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g]kfn /fi6« a}+s 
s]Gb|Lo sfof{no 

a}+s tyf ljQLo ;+:yf lgodg ljefu  

ljifoM On]S6«f]lgs dfWodaf6 x'g] a}lsË -O{–a}lsË_ ;]jf ;DaGwdf . 

o; a}+saf6 Ohfhtkqk|fKt ;+:yfx?n] b]xfosf] Joj:yf kfngf u/L On]S6«f]lgs dfWodaf6 x'g] 
a}+lsË -O{–a}lsË_ ;]jfx? k|bfg ug{÷u/fpg x'g g]kfn /fi6« a}+s P]g, @)%* sf] bkmf &( n] lbPsf] 
clwsf/ k|of]u u/L of] lgb]{zg hf/L ul/Psf] 5 . 
 

!= zfvf/lxt a}+ls+Ë ;]jf -Branchless Banking_ ;DaGwdf  

-s_ o; a}+saf6 Ohfhtkqk|fKt a}+s tyf ljQLo ;+:yfx?n] o; a}+ssf] :jLs[lt lnO{ cfkmgf] 
;+:yfdf vftf ePsf u|fxsx?nfO{ cfk"m jf cfk"måf/f lgo'Qm Joj;flos cflwsfl/s k|ltlglw-
Ph]G6_sf] ;xfotfn] Point of Transaction d]zLgsf] dfWodaf6 Smart Card/Magnetic 
Card k|of]u u/L b]xfo adf]lhdsf zfvf/lxt a}lsË ;]jfx? k|bfg ug{ ;Sg] 5g\M– 

-!_  vftfdf gub hDdf ug]{, e'QmfgL k|bfg ug]{ / /sdfGt/ ug{] . 

-@_ u|fxssf] vftfsf] df}Hbft jf sf/f]jf/ ljj/0f -:6]6d]06_ k|bfg ug{] . 

-#_ :jLs[t shf{ /sd e'QmfgL lbg] tyf ls:tf /sd hDdf ug]{ . 

-v_ zfvf/lxt a}lsË ;]jf ;Grfng ug]{ ePdf ;+rfns ;ldltaf6 ;f] ;DaGwL gLltut Joj:yf 
kf/Lt u/L k|lqmofut Joj:yf ;d]t u/]sf] x'g' kg]{5 .  

-u_ zfvf/lxt a}lsË ;]jf ;Grfng ug]{ :jLs[ltsf] nflu o; a}+s ;dIf cfj]bg ubf{ ;+rfns 
;ldltsf] lg0f{o ;lxt b]xfosf sfuhftx? ;+nUg u/]sf] x'g' kg]{5M– 

-!_ k|fljlws k"jf{wf/-Hardware, Software, Data Communication/Transmission 
Mechanism) ;DaGwL ljj/0f, 

-@_ k|ltlglwdfkm{t ;Grfng ug]{ ePdf To:tf] k|ltlglw 5gf}6sf cfwf/x?, 5gf}6 
ul/Psf] k|ltlglw;+u x'g] ;Demf}tfkq tyf pQm k|ltlglwnfO{ lbOg] tflnd cflb 
;DaGwL ePsf] Joj:yf, 

-#_   zfvf/lxt a}lsË ;]jf ;Grfng ug]{ :yfgsf] ;'/Iff / gubsf] jLdf ;DaGwdf 
ePsf Joj:yfx?, 

-$_  ljBdfg ;+rf/ ;fwg (PSTN, Cellular Communications) sf] Industry Standard 
Security Features,  

-%_  zfvf/lxt a}lsË ;]jf ;Grfngsf] sfo{If]q / ;DalGwt zfvfx?sf] ljj/0f,  

-^_  e'QmfgL ;DaGwL pTkGg ljjfb ;dfwfg ug]{ ;DaGwL k|fjwfg, lhDd]jf/L tyf 
Ifltk"lt{ ;DaGwL Joj:yfx?, / 

-&_  ;DklQ z'4Ls/0f tyf cft+ssf/L ultljlwdf ljQLo nufgL lgoGq0fsf] nflu 
ckgfOg] Joj:yfx? . 

-3_  a}+s tyf ljQLo ;+:yfn] cfk"m jf cfk'måf/f lgo'Qm Joj;flos cflwsfl/s k|ltlglw-Ph]G6_ 
dfkm{t ;d]t zfvf/lxt a}+lsË ;]jf ;Grfng ug{ ;Sg] 5g\ . Ph]G6dfkm{t To:tf] ;]jf 
;+rfng ug]{ ePdf k|ltlglw 5gf}6sf] nflu k|ltlglwsf] ;Ifdtf k/LIf0f u/L låkIf aLr a'Fbf 
g+= & sf] clwgdf /xL ;Demf}tf ePsf] x'g' kg]{  5 .  

-ª_ Zffvf/lxt a}+lsË ;]jf ;Grfngsf] :jLs[lt k|bfg ubf{ b]xfosf zt{x? tf]Sg ;lsg] 5M– 

-!_   zfvf/lxt a}lsË ;]jf ;Grfngsf] :jLs[lt k|fKt u/]sf ldltn] ^ dlxgfleq tf]lsP 
adf]lhdsf] ;]jf ;Grfng ul/;Sg' kg]{ 5 . o:tf] sf/f]jf/ ;Grfng u/]kl5 ;f]sf] 
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hfgsf/L o; ljefu / ;DalGwt ;'kl/j]If0f ljefunfO{ lbg' kg]{ 5 . sy+sbflrt 
tf]lsPsf] ;dofjlwleq To:tf] ;]jf ;Grfng ug{ g;s]df o; a}+saf6 k|bfg 
ul/Psf] :jLs[lt :jtM /2 ePsf] dflgg] 5 . 

-@_  dxfgu/kflnsf÷pk–dxfgu/kflnsf÷gu/kflnsf afx]ssf If]qx?df dfq o:tf] 
;]jf ;Grfng ug{ :jLs[lt lbOg] 5 . 

-#_  zfvf/lxt a}lsË ;]jf pkef]u ug{ OR5's u|fxs;+u a}+s tyf ljQLo ;+:yfn] 
lnlvt cfj]bg lng' kg]{ 5 . 

-$_  u|fxsn] u/]sf] k|To]s sf/f]af/sf] c;/ oyfzL3| u|fxssf] vftfdf b]lvg] u/L 
clen]v ;'/lIft u/L /fVg] /  sf/f]jf/sf] uf]Kotf sfod x'g] Aoj:yf ug{'  kg{] 5 . 

-%_  zfvf/lxt a}+lsË ;]jf ;DaGwL sf/f]jf/ g]kfnL ?k}ofdf dfq ug'{ kg]{5 . 

-^_  u|fxsnfO{ :ki6 / ;/n g]kfnL efiffdf ;]jf ;DaGwL cfjZos hfgsf/L k|bfg ug]{ 
Aoj:yf ug'{ kg{] 5 . 

-&_  sf/f]af/ ;DkGg u/]kl5 u|fxsn] :ki6 a'em\g] u/L ;f] sf] hfgsf/L k|bfg ug{] 
Aoj:yf ldnfpg' kg{] 5 . 

-*_  o:tf] sf/f]jf/ ;DaGwL hf]lvdsf] Joj:yfkg ug]{ bfloTj ;DalGwt a}+s tyf ljQLo 
;+:yfsf] x'g]5 . 

-(_  k|rlnt sfg'g, ;DklQ z'4Ls/0f tyf cft+sjfbL sfo{df ljQLo nufgL lgjf/0f 
tyf o; a}+saf6 hf/L lgb]{zgsf] clwgdf /xL zfvf/lxt a}lsË ;]jf ;Grfng ug'{ 
kg]{ 5 . 

-5_ a}+s tyf ljQLo ;+:yfn] zfvf/lxt a}lsË ;]jf k|bfg ug'{ k"j{ cfkm\gf u|fxs;+u a'Fbf g+= ^ 
sf] clwgdf /xL ;Demf}tf ug'{ kg]{ 5 .  

-h_ dfly h'g;'s} s'/f n]lvPsf] ePtf klg /fli6«o:t/b]lv afx]ssf ævÆ, æuÆ / æ3Æ ju{sf 
ljQLo ;+:yfnfO{ zfvf/lxt a}lsË ;]jf ;Grfngsf] :jLs[lt k|bfg ubf{ a}+sn] cGo zt{x? 
;d]t yk ug{ ;Sg] 5 . 

@= df]afO{n a}+lsË ;]jf ;DaGwdf  

-s_ Ohfhtkqk|fKt a}+s tyf ljQLo ;+:yfx?n] o; a}+ssf] :jLs[lt lnO{ cfk\mgf u|fxsx?nfO{ 
tf]lsPsf zt{x?sf] clwgdf /xg] u/L b]xfo adf]lhdsf df]jfO{n a}lsË ;]jf k|bfg ug{ 
;Sg]5g\ M– 

-!_ u|fxssf] vftfdf /x]sf] df}Hbftsf] hfgsf/L k|bfg ug{] . 

-@_ u|fxssf] cfb]z adf]lhd t];|f] kIfsf] vftfdf /sdfGt/ ug]{ . 

-#_ sf/f]af/ ;DkGg ePkl5 P;PdP; dfkm{t ;ts{tf ;Gb]z -SMS Alert) k|bfg 
ug{] . 

-$_ u|fxssf] vftfsf] sf/f]jf/ ljj/0f -:6]6d]G6_ k|bfg ug{] . 

-%_ r]s a'ssf] lgldQ cg'/f]w :jLsf/ ug{] . 

-^_ u|fxs;+u ePsf] lnlvt ;Demf}tf jf u|fxssf] cfb]z cg';f/ j:t' v/Lb jf ;]jf 
pkef]u u/] jfktsf] /sd e'QmfgL ug]{ .  

-v_  a}+s tyf ljQLo ;+:yfn] df]jfOn a}+lsË sf/f]af/ ;Grfng ug'{ k"j{ ;+rfns ;ldltaf6 o; 
;DaGwL gLltut Joj:yf kf/Lt u/L k|s[ofut Joj:yf ;d]t u/]sf] x'g' kg]{5 . 

-u_  of] lgb]{zg hf/L x'g' cl3 g} o; ;DaGwL sf/f]jf/ ;+rfng ul//x]sf a}+s tyf ljQLo 
;+:yfx?n] of] lgb]{zg hf/L ePsf] tLg dlxgf leq o; lgb{]zg adflhdsf] :jLs[lt lng' 
kg]{5 . 

-3_  a}+s tyf ljQLo ;+:yfn] sf/f]jf/df lglxt hf]lvdsf] d"NofÍg u/L sf/f]jf/sf] ;Ldf lgwf{/0f 
ug'{ kg]{ 5 / ;f]sf] hfgsf/L o; a}+snfO{ lbg' kg]{ 5 . 
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-ª_  æ3Æ ju{sf n3'ljQLo ;+:yfsf] xsdf o; a}+sn] yk zt{ tyf ;Ldf tf]sL df]jfOn a}lsË 
sf/f]jf/ ;Grfngsf] :jLs[lt lbg ;Sg] 5 . 

#= O{G6/g]6 a}+lsu ;]jf ;DaGwdf 

-s_ o; a}+saf6 Ohfhtkqk|fKt æsÆ ævÆ / æuÆ ju{sf a}+s tyf ljQLo ;+:yfx?n] cfkm\gf] 
;+:yfdf vftf ePsf u|fxsnfO{ tf]lsPsf zt{x?sf] clwgdf /xL OG6/g]6sf] dfWodaf6 
b]xfosf ;]jfx? k|bfg ug{ ;Sg] 5g\M–  

-!_ u|fxssf] vftfdf /x]sf] df}Hbft, a}+s :6]6d]G6 k|fKt ug]{÷u/fpg] .  

-@_ r]sa's hf/L ug{ cfb]z lbg], vftf /f]Ssf /fVg], kf;j8{ kl/jt{g ug]{ h:tf cfb]z 
adf]lhdsf ;]jfx? k|bfg ug]{ . 

-#_ a}+s tyf ljQLo ;+:yfaf6 cfjZos ;"rgf jf hfgsf/Lx? k|fKt ug]{÷u/fpg] . 

-$_  u|fxssf] cfb]z cg';f/ cfkm\gf] u|fxssf] vftfdf /sd hDdf ug]{ jf 6«fG;km/ 
ug{]{÷u/fpg] .  

-%_  u|fxs;Fu ePsf] ;Demf}tf jf cfb]z cg';f/ j:t' v/Lb jf ;]jf pkef]u u/] jfktsf] 
/sd e'QmfgL ug]{÷u/fpg] . 

-v_ a}+s tyf ljQLo ;+:yfn] OG6/g]6 a}+lsË ;]jf ;Grfng ug'{ k"j{ ;+rfns ;ldltaf6 o; 
;DaGwL gLltut Joj:yf kfl/t u/L k|s[ofut Joj:yf ;d]t u/]sf] x'g' kg]{5 . o;sf] 
hfgsf/L o; a}+ssf] a}+s tyf ljQLo ;+:yf lgodg ljefunfO{ u/fpg' kg]{5 . of] lgb]{zg 
hf/L x'g' k"j{ o; lsl;dsf] ;]jf ;Grfng ul/;s]sf a}+s tyf ljQLo ;+:yfn] To:tf] 
gLltut tyf k|s[ofut Joj:yf ;lxt b'O{ dlxgf leq ;f]sf] hfgsf/L o; a}+snfO u/fpg' 
kg]{ 5 . 

-u_ OG6/g]6sf] dfWodaf6 x'g] ;a} lsl;dsf] a}+lsË sf/]fj/ g]kfnL ?k}ofdf dfq ug{ kfOg] 5 . 
t/ ljb]zL d'b|fdf vftf ePsf u|fxsnfO{ hfgsf/Ld"ns ;]jf lbg / g]kfnL ?k}ofdf 
/sdfGt/ ug{ o; Joj:yfn] jfwf k'¥ofPsf] dflgg] 5}g . 

$= O{–sf8{ sf/f]jf/ ;]jf ;DaGwdf 

Ohfhtkqk|fKt æsÆ, ævÆ, / æuÆ ju{sf ;+:yfn] u|fxs;+u ;Demf}tf u/L u|fxssf] cfb]zfg';f/ 
/sd e'QmfgL ug]{, hDdf ug]{ tyf /sdfGt/ ug]{, sf/f]jf/ ljj/0f k|fKt ug]{, cGo cfjZos ;"rgf 
tyf hfgsf/Lx? k|fKt ug]{, a:t' v/Lb tyf ;]jf pkef]u u/] jfktsf] /sd e'QmfgL ug{] k|of]hgsf] 
nflu b]xfosf zt{ tyf k|s[ofsf] clwgdf /xL cfkm\gf u|fxssf] gfddf 8]lj6 sf8{÷lk|k]8 
sf8{÷qm]l86 sf8{ hf/L ug{ ;Sg]5g\M– 

-s_  a}+s tyf ljQLo ;+:yfn] sf8{sf] dfWodaf6 sf/f]jf/ ;+rfng ug]{ ePdf ;+rfns 
;ldltaf6 ;f] ;DaGwL gLltut Joj:yf kfl/t u/L k|s[ofut Joj:yf u/]sf] x'g' kg]{ 5 . 
;f] ;DaGwL hfgsf/L o; a}+ssf] a}+s tyf ljQLo ;+:yf lgodg ljefu / ;DalGwt 
;'kl/j]If0f ljefunfO{ u/fpg' kg]{ 5 .  

-v_ of] lgb]{zg hf/L x'g'k"j{ o; lsl;dsf] ;]jf ;Grfng ul/;s]sf a}+s tyf ljQLo ;+:yfx?n] 
To:tf] gLltut tyf k|s[ofut Joj:yf ;lxt sf/f]jf/ ;+rfngsf] hfgsf/L b'O{ dlxgf leq 
o; a}+snfO{ u/fpg' kg]{ 5 . 

-u_  sf/f]jf/ ;Grfng ubf{ pTkGg x'g] hf]lvd / ;f]sf] Joj:yfkg, u|fxs;+usf] ;Demf}tf, 
;DklQ z'4Ls/0f tyf cft+sjfbL sfo{df ljQLo nufgL lgjf/0f ;DaGwL hf/L lgb]{zgsf] 
kl/kfngf x'g] Joj:yf ;DalGwt Ohfhtkqk|fKt ;+:yfn] ldnfpg' kg]{ 5 . 

-3_ o:tf] sf8{ ;DaGwL ;]jf ;+rfng ubf{ nfUg] ;a} lsl;dsf ;]jf z'Ns, Jofh tyf xhf{gf  
;DaGwL Joj:yfx? u|fxs;+usf] ;Demf}tfkqdf pNn]v ug'{ kg]{  5 .  

%= a}+s tyf ljQLo ;+:yfsf] pQ/bfloTj / k|ltj4tf  

o; lgb]{zgdf plNnlvt ;j} k|sf/sf On]S6«f]lgs a}+lsË sf/f]jf/ ;Grfng ug]{ ;DaGwdf gLltut 
tyf k|lqmofut Joj:yf tof/ ubf{ sf/f]af/ ;DaGwL pTkGg ljjfb tyf ;d:of ;dfwfgsf] clGtd 
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pQ/bfloTj ;DalGwt a}+s tyf ljQLo ;+:yfsf] x'g]5 eGg] k|lta4tf ;lxt b]xfosf ljifo ;d]t 
:ki6 pNn]v ug'{' kg]{ 5 M–  

-s_ On]S6«f]lgs a}+lsË sf/f]jf/ ;DaGwL ;]jf tyf z'Nssf] ;DaGwdf k|bfg u/]sf] cjf:tljs 
Pjd ck"0f{ hfgsf/Lsf sf/0f u|fxsn] a]xfg'{ kg{] gf]S;fgLsf] Ifltk"lt{ .   

-v_ On]S6«f]lgs a}+lsË sf/f]jf/sf] nflu k|of]u x'g] k|ljlw, sDKo"6/ g]6js{, sf8{ lgdf{tf, 
df]jfOn kmf]g ;+rfns, POS/POT d]lzg nufotaf6 pTkGg ;d:of / ;f]af6 
u|fxsdf x'g hfg] Iflt . 

-u_ ;DklQ z'4Ls/0f tyf cft+sjfbL s[ofsnfkdf nufgL lgjf/0f ;DaGwL o; a}+saf6 hf/L 
lgb]{zgsf] kl/kfngf . 

-3_ On]S6«f]lgs a}+lsË ;]jf lng] u|fxsnfO{ cflwsfl/s ?kdf dfGotf lbgsf nflu laleGg 
r/0fdf h:t}M l;:6ddf kx'Fr, sf/f]af/, cfb]z, nufotsf ;]jfdf kx'Frsf nflu k"/f ug'{ 
kg{] k|s[of . 

-ª_ cgflws[t tyf u}/ sfg"gL ?kdf a}+s tyf ljQLo ;+:yfsf] klxrfg k|of]u u/L x'g] 
lqmofsnfk lj?4 ul/g] sf/afxL . 

-r_ sf/f]af/sf] k|efjsfl/tf / cfGtl/s lgoGq0f k|0ffnLsf] ;Dk"0f{ lhDd]jf/L ;DalGwt a}+s jf 
laQLo ;+:yfsf] x'g] ;DaGwL s'/f . 

-5_ On]S6«f]lgs a}lsË ;DaGwL sf/f]jf/df lgxLt /0fgLlts hf]lvd, ;~rfng tyf sf/f]af/ 
hf]lvd, Aoj;flos hf]lvd, k|fljlws hf]lvd, sfg"gL hf]lvd nufot ;j} k|sf/sf hf]lvd 
Joj:yfkg  . 

^= a}+s÷ljQLo ;+:yf / u|fxs aLrsf] ;Demf}tf  

o; lgb]{zgdf plNnlvt On]S6«f]lgs a}+lsË sf/f]af/ ug{] a}+s tyf laQLo ;+:yfn] sDtLdf b]xfosf 
laifox? :ki6 u/L u|fxs;+u lnlvt ;Demf}tf ug'{ kg]{5 . u|fxsn] k]z u/]sf] cfj]bg kmf/fddf 
pNn]v ePsf] zt{ tyf jGb]hnfO{ ;d]t u|fxs;+u ;Demf}tf u/] ;/x dfGg ;lsg]  5 . 

-s_ ;Demf}tf ;lhn} a'lemg] u/L :ki6 / bf]xf]/f] cy{ gnfUg] u/L g]kfnL efiffdf n]lvPsf] x'g' 
kg{]5 . s'g} u|fxsn] o:tf] ;Demf}tf c+u|]hL efiffdf ug{ rfx]df ;f] ug{ o; Joj:yfn] jfwf 
k'¥ofPsf] dflgg] 5}g . 

-v_ On]S6«f]lgs a}lsË ;]jf k|bfos a}+s tyf ljQLo ;+:yf / ;]jf k|bfg ug{] clVtof/ k|fKt 
clestf{ jLr tyf ;]jf k|bfos / u|fxs jLrsf] sf/f]jf/ jfkt nfUg] z"Ns ;DaGwL 
hfgsf/L u/fpg' kg]{ 5 . 

-u_ u|fxsnfO{ s] slt ;do oL ;]jfx? pknJw x'g ;S5g\ eGg] Joxf]/fsf] ;fy} s'g} 
kl/l:yltj; ;]jf k|bfg ug{ g;lsg] cj:yfdf ;f] sf] hfgsf/L k|bfg ug'{ kg{]5 . 

-3_ s'g} klg sf/0fn] a}+sn] k|bfg u/]sf] ;]jfdf ;]jf k|bfos jf a}+s jf ljQLo ;+:yfsf] sdL 
sdhf]/L jf uNtLsf sf/0f u|fxsnfO{ x'g] gf]S;fgL / ;]jf pkof]ustf{af6 ePsf sdL 
sdhf]/Laf6 ;]jf k|bfosnfO{ x'g hfg] gf]S;fgLsf] Ifltk"lt{ ;DaGwdf :ki6 pNn]v ug'{ 
kg]{5 . 

-ª_ u|fxsn] ug{] sf/f]af/df lglxt hf]lvdnfO{ sd ug{ cfjZos pkfox? h:t}M j]j;fO{6sf] 
k|of]u, POS/POT d]zLg, cfO{ l8, kf;j8{, kf;j8{ kl/jt{g nufotsf laz]iftf / 
;'/Iffsf nflu cjnDag ug'{ kg{] laz]if Aoj:yfx? pNn]v x'g' kg]{ 5 . 

-r_ u|fxssf] sf/f]af/ ;DaGwL uf]klgotf / a}+s tyf ljQLo ;+:yfleq ;fj{hlgs ug{ ;lsg] 
hfgsf/Lx? pNn]v x'g' kg]{ 5 . 

-5_ u|fxs;Fu ul/Psf] sf/f]af/sf] hfgsf/L jf ;"rgf k|rlnt sfg"g adf]lhd afx]s cGo t];|f] 
kIfnfO{ ;fj{hlgs gul/g] k|lta4tf JoQm ePsf] x'g' kg]{ 5 . 

-h _ u|fxsaf6 ;]jf ;DaGwdf cfPsf u'gf;f tyf ;d:ofx?nfO{ ;dfwfg ug{] k|s[of / 
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;DalGwt clwsf/Lsf] Joj:yf x'g' kg]{ 5 . 

-em_ nfdf] ;do;Dd ;]jf glnPsf u|fxsx?sf] ;]jf lgis[o x'g] jf gx'g] ;DaGwdf pNn]v x'g' 
kg]{ 5 . 

-`_ u|fxsn] ;fj{hlgs sDKo"6/ jf cGt/fli6«o g]6js{ k|of]u u/L sf/f]af/ ubf{ pTkGg x'g] 
hf]lvd ;DaGwL s'/f :ki6 ?kdf pNn]v x'g' kg]{5 . 

-6_ a}+s tyf laQLo ;+:yf jf u|fxssf] tkm{af6 s'g} klg zt{ jf ;Demf}tfsf] pNn+3g x'g 
uPdf axg ug'{ kg{] bfloTj jf sf/afxL ;DaGwL Aoj:yf :ki6 ?kdf pNn]v x'g' kg]{5 . 

-7_ cGo cfjZos s'/fx? . 
&= cflwsfl/s Joj;flos k|ltlglw;+usf] ;Demf}tf ;DaGwdf  

o; lgb]{zgdf plNnlvt On]S6«f]lgs a}lsË ;]jf cfk"måf/f lgo'Qm cflwsfl/s Joj;flos 
k|ltlglwdfkm{t ;Grfng ug{] k|of]hgsf] nflu ul/g] låkIfLo ;Demf}tfdf cGo ljifox?sf cltl/Qm 
b]xfosf ljifox?df :ki6 pNn]v x'g' kg]{ 5M– 

-s_  ;]jf k|bfos a}+s tyf ljQLo ;+:yf, cflwsfl/s Joj;flos k|ltlglw / u|fxssf] If]qflwsf/, 
sfd, st{Ao / pQ/bfloTj, cGo a}+s tyf ljQLo ;+:yfsf] k|ltlglw x'g kfpg]÷gkfpg] 
ljifo, u|fxsaf6 k|fKt z"Ns tyf cfosf] afF8kmfF8 . 

-v_ a}s jf laQLo ;+:yfn] cfkm" / Ph]06 aLr s'g} klg cj/f]w ;[hgf eO{ clws hf]lvd 
pTkGg x'g] cj:yfaf6 ;t{s /xg tof/ ul/Psf] cfsl:ds of]hgf . 

-u_ u'gf;f] ;'g'jfO{, ljjfb ;dfwfg / e'QmfgL ;DaGwL ;d:of ;dfwfgsf] clGtd lhDd]jf/L . 

-3_ sf/f]jf/nfO{ ;'/lIft / e/kbf]{ agfpg] ljifo h:t} ;km\6j]o/, j]j;fO{6sf] ;'/Iff, u|fxssf] 
cfOl8 / kf;j8{ tyf ;f]sf] kl/jt{g cflb . 

-ª_ lgodgsf/L lgsfo jf tf]lsPsf] clwsf/Laf6 ul/g] lg/LIf0f tyf ;'kl/j]If0f cGtu{t 
cfjZos tYof+s laj/0f, ;"rgf tyf sfuhft pknAw u/fpg] ljifo .  

-r_ ;Demf}tfsf] cjlw, ;Demf}tf gjLs/0f tyf ;Demf}tf ;+zf]wgsf Joj:yf . 
*= k|ltlglw 5gf}6 ;DaGwL Joj:yf 

a}+s tyf laQLo ;+:yfn] o; lgb]{zgdf pNn]v eP adf]lhdsf sfo{x? cfk"måf/f lgo'Qm k|ltlglw 
dfkm{t u/fpg] ePdf To:tf] k|ltlglw 5gf}6 ubf{ b]xfo adf]lhd ;Ifdtf k/LIf0f ug'{ kg{]5M– 

-s_ On]S6«f]lgs a}lsË sf/f]jf/ ;DaGwL ;]jf ;Grfng ubf{ pTkGg x'g ;Sg] laleGg k|sf/sf 
hf]lvdnfO{ k"0f{ Aoj:yfkg ug{ ;Ifd k|ltlglwsf] klxrfg ug{] ;+oGqsf] lasf; ug'{ kg{]5 . 
;+efljt hf]lvdnfO{ sd ug{sf nflu k|efjsf/L / k|df0fof]Uo k|s[of ;+:yf cfkm}n] 
canDag ug'{ kg{] 5 .  

-v_ s'g} klg gofF k|ltlglw rog ug'{ cl3 Go"gtd cfwf/e"t dfkb08 tyf rog k|s[of to 
ug'{ kg]{ 5 . 

-u_ k|ltlglwsf] k|efjsf/L Aoj:yfkgsf nflu ;DalGwt a}+s jf laQLo ;+:yf4f/f lglZrt 
;dosf] cGt/fndf k|ltlglwsf] sfo{;Dkfbgsf] k/LIf0f ug{] Aoj:yf ug'{ kg{] 5 . o;sf 
nflu clu|d ?kdf r]tfjgLsf] k"j{;+s]t (Early Warning Signal) to u/L ;'wf/sf 
pkfox? cjnDag ug'{ kg{] 5 . 

(= t];|f] kIf ;]jf k|bfossf] k|of]u  

On]S6«flgs a}lsË  sf/f]af/sf nflu cfjZos k|flalws ;]jf pkof]u ug{ o:tf] ;]jf k|bfg ug]{ t]:f|f] 
kIf;+u cnu} ;Demf}tf ug'{ kg{] 5 . o:tf] ;]jf k|bfg ug]{ l;nl;nfdf Operator nufot o; a}+sn] 
Ohfhtkq÷cg'dltdq glbPsf cGo kIfx?sf] ;d]t o; a}+sn] lg/LIf0f tyf ;'kl/j]If0f ug{ ;Sg] 
Joj:yf To:tf] ;Demf}tfdf v'nfpg' kg]{5 . t];|f] kIf rog ug'{ cl3 Go"gtd cfwf/e"t dfkb08 
tyf rog k|s[of to ug'{ kg]{5 . k|fljlws ;]jf k|bfos;+u ;Demf}tf ubf{ k|ljlwdf cfPsf] 
;d:ofaf6 a}+s÷ljQLo ;+:yf tyf u|fxsnfO{ k'Ug hfg] Iflt / ;f]sf] Ifltk"lt{ ug{] Joj:yf nufot 
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To:tf] sDkgLsf] sfd, st{Jo / clwsf/ ;d]t :ki6 pNn]v ug'{ kg]{5 .  
!)= laj/0f k]z ug{]  

Ohfhtkqk|fKt a}+s tyf laQLo ;+:yfn] o; a}+saf6 hf/L O=k|f= lgb]{zg g+= (.)^* sf]] o;} ;fy 
;+nUg ;+zf]lwt g]=/f=a}+s lgb]{zg kmf=g+= (=!% adf]lhdsf] ljj/0f dfl;s ?kdf o; a}+ssf] 
;DalGwt ;'kl/j]If0f ljefu ;dIf k]z ug'{kg]{ 5 .  

!!= lgb]{zg kfngf gu/]df x'g] sf/jfxL   

On]S6«f]lgs a}lsË  ;DaGwL o; lgb]{zgsf] kfngf gu/L ;f] ;DaGwL s'g} sfd sf/f]jf/ u/]df g]kfn 
/fi6« a}+s P]g, @)%* adf]lhd sf/jfxL x'g] 5 . 

!@= vf/]hL / arfp 

-!_ o;cl3 hf/L ul/Psf b]xfosf lgb]{zgx? vf/]h ul/Psf] 5 M– 

PsLs[t lgb]{zg, @)^& sf] O=k|f lgb]{zg g+= !$÷)^* sf] a'Fbf g+= & , O=k|f lgb]{zg g+= 
@!÷)^* sf] a'Fbf g+= !# adf]lhdsf lgb]{zgx? / ;f] kZrft ldlt @)^( 
c;f/d;fGt;Dd hf/L ePsf o;} ljifo;+u ;DjlGwt ;Dk"0f{ kl/kqx? . 

-@_  pka'Fbf -!_ adf]lhd vf/]h ul/Psf lgb]{zg tyf kl/kq adf]lhd eP u/]sf sfd sf/jfxL 
o;} lgb]{zg adf]lhd eP u/]sf] dflgg]5 . 
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g]=/f=a}+s lgb]{zg kmf=g+=(=!%  

=======================lnld6]8 
 

On]S6«f]lgs a}+ls+u sf/f]af/ ;DaGwL laj/0f -dfl;s_ 

================d;fGt;Dd 

qm=;+ laj/0f ut 

cjlw;Dd

o; cjlwdf 

yk÷36 

o; cjlwsf] 

cGtdf 

s}lkmot 

! zfvf /lxt a}+lsu ;]jf     
!=! zfvf/lxt a}+lsu ;]jf s]Gb| ;+Vof     
!=@ ;]jf lng] u|fxssf] ;+Vof     
!=# :jLs[t s]Gb|df ;]jf ;+rfng gePsf] jf x'g 

afFsL eP ;f]sf] ;+Vof 
   ;+rfng gx'g'sf] 

sf/0f . 
!=$ s'n sf/f]jf/ ;+Vof     
!=% s'n sf/f]jf/ /sd      
      
@ df]jfOn a}+ls+u ;]jf     
@=! ;]jf lng] u|fxssf] ;+Vof     
@=@ s'n sf/f]jf/ ;+Vof     
@=# s'n sf/f]jf/ /sd      
      
# O{G6/g]6 a}+ls+u ;]jf     
#=! ;]jf lng] u|fxssf] ;+Vof     
#=@ s'n sf/f]jf/ ;+Vof     
#=# s'n sf/f]jf/ /sd      
      
$ O{–sf8{ ;]jf     
$=! ATM sf] s'n ;+Vof    ATM ;+Vof 

yk÷36 ePsf] 
v08df :yfg 
v'nfpg] . 

$=@ 8]lj6 sf8{ tkm{      
$=@=! sf8{ lng]sf] ;+Vof     
$=@=@ sf8{ dfkm{t ePsf] s'n sf/f]jf/ ;+Vof     
$=@=# sf8{ dfkm{t ePsf] s'n sf/f]jf/ /sd     
$=# qm]l86 sf8{ tkm{      
$=#=! sf8{ lng]sf] ;+Vof     
$=#=@ sf8{ dfkm{t ePsf] s'n sf/f]jf/ ;+Vof     
$=#=# sf8{ dfkm{t ePsf] s'n sf/f]jf/ /sd     
$=$ lk|k]8 sf8{ tkm{      
$=$=! sf8{ lng]sf] ;+Vof     
$=$=@ sf8{ dfkm{t ePsf] s'n sf/f]jf/ ;+Vof     
$=$=# sf8{ dfkm{t ePsf] s'n sf/f]jf/ /sd     


