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;Dk"0f{ Ohfhtkqk|fKt a}+s tyf ljQLo ;+:yfx?,  
 

dxfzo, 
o; a}+saf6 Ohfhtkqk|fKt a+}s tyf ljQLo ;+:Yffx?sf] nflu b]xfosf ljifosf ;DaGwdf b]xfo adf]lhdsf] 

gLltut Joj:yf sfod ul/Psf]] xF'Fbf ;f]xL adf]lhd ug{'÷u/fpg' x'g g]kfn /fi6« a}+s P]g, @)%* sf] bkmf &( n] lbPsf] 
clwsf/ k|of]u u/L of] lgb]{zg hf/L ul/Psf] 5 . 

-s_=  Joj;flos k|ltlgwLsf] ;xfotfn] Point of Transaction Machine -POT_ sf] dfWodaf6 Smart Card sf] 
k|of]u u/L ul/g] b'u{d÷u|fdL0f zfvf/lxt a}+lsu -Branchless Banking_ ;]jf ;DaGwL sfo{ ug{ rfxg] 
Ohfhtkqk|fKt æsÆ ju{sf afl0fHo a}+s / /fli6«o:t/sf ævÆ ju{sf ljsf; a}+sx?nfO{ dfq b]xfosf] Joj:yf 
tyf zt{x?sf] clwgdf /xL sf7df08f}+ pkTosfleqsf gu/kflnsf÷pkdxfgu/kflnsf÷dxfgu/kflnsf 
afx]ssf If]qx?df dfq Branchless Banking ;DaGwL ;]jf ;+rfng ug{ cg'dlt k|bfg ug{] . 
!= Branchless Banking ;DaGwL ;]jf ;+rfng ug{ rfxg] a}+s tyf ljQLo ;+:yfn] Branchless Banking 

;DaGwL sfo{ ug]{ d]lzgsf] sfo{;Dkfbg ug]{ IfdtfnfO{ k|fljlws ?kdf d"Nof+sg u/]/ tyf d]lzg cfk"tL{ 
ug]{ sDkgL;+u Memorandom of Understanding u/]/ o;nfO{ sfof{Gjog ug{] .  

@= Branchless Banking ;DaGwL sfo{ ;+rfng ug{ rfxg] a}+s tyf ljQLo ;+:yfn] To;sf] nflu cfjZos 
k|fljlws k"jf{wf/ (Hardware, Software, Data Communication/Transmission Mechanism cflb) 
/ cfjZos bIf hgzlQmsf] af/]df o; a}+s ;dIf hfgsf/L lbP/ dfq sf/f]af/ z'? ug'{ kg]{5 .  

#= ljBdfg ;+rf/ ;fwg -PSTN, Cellular Communications_ sf] dfWodaf6 Pp6f oGqsf] ;xfotfn] 
sf/f]jf/ ubf{ ;a}eGbf dxTjk"0f{ kIf ;'/Iff k|0ffnLnfO{ dha't agfO{ hf]lvd lgoGq0f ug'{ kg]{ . h; 
cg';f/M 

 ;DalGwt a}+sn] Branchless Banking ;DaGwL sfo{ ubf{ Industry Standard Security 
Features kfngf÷sfod u/]sf] x'g'kg]{ . 

 a}+ssf] Network / Database k"0f{ ;'/lIft /xg] Joj:yf ug'{kg]{ .  

 Software vl/b u/]sf] v08df Software License sf] k|df0fkq k|fKt u/]sf] cflwsf/Ls ljqm]tf 
-Authorised Vendor_ ;+u ;+emf}tf u/L ;+rfng ug'{kg]{ . 

 Branchless Banking sf nflu k|of]u x'g] k|ljlw ;'/lIft x'g'kg]{ / o;n] Confidentiality, 
Integrity, Authenticity cflbnfO{ ;'lglZrt ug'{kg]{ . 

 To:tf] ;]jfdf ;+nUg x'g] gub tyf cGo ;DklQsf] aLdf u/]sf] x'g'kg]{ . 
 k|fljlws Joj:yfkgdf s'g} ;d:of cfO{ lgIf]k tyf e'QmfgL sf/f]af/ k|efljt eO{ Database 

Iflt ePdf ;f] Ifltsf] k"0f{ hjfkmb]lxtf ;DalGwt a}+s tyf ljQLo ;+:yfsf] g} x'g] . 

 Joj;flos k|ltlglw -Business Correspondent_ sf] ;'/Iff l:ylt tyf :yfg ljZf]if x]/L 
Branchless Banking ;]jf ;+rfng ug{ rfxg] æsÆ ju{sf afl0fHo a}+s / /fli6«o:t/sf ævÆ 
ju{sf ;+:yfn] sf/f]af/ /sdsf] ;Ldf lgwf{/0f ug{ ;Sg] . 

 ;]jfdf ;+nUg a}+ssf] Jojzflos k|ltlglw -Business Correspondent_ sf] sf/f]af/ :yfg 
;'/lIft tyf ;j{;'ne x'g'kg]{ . 

$= Branchless Banking sf] dfWodaf6 g]kfnL ?k}ofsf] dfq lgIf]k tyf e'QmfgL ;]jf k|bfg ug'{kg]{ / 
cGt/fli6«o:t/df sf/f]jf/ -Cross Border Transaction_ ug{ / e'QmfgL ;]jfdf a}b]lzs d'b|fsf] k|of]u 
ug{ gkfOg] . 

%= Branchless Banking dfkm{t g]kfnleq lgIf]k :jLsf/ tyf e'QmfgL / shf{ sf/f]af/ dfq ug{ ;lsg] .  
^= Branchless Banking ;DaGwL ;Dk"0f{ hf]lvdsf] klxrfg / Joj:yfkgsf] bfloTj ;DalGwt a}+s tyf 
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ljQLo ;+:yfsf] g} x'g] . 
&= o:tf] ;]jf pknAw u/fpg] Joj;flos k|ltlglw -Business Correspondent_ sf] sf/f]af/sf] k|ToIf 

lgoGq0f ug{ ;DalGwt a}+sn] glhssf] zfvf jf Parent zfvf tf]Sg'kg]{ .  
*= b}lgs sf/f]jf/ ;DkGg ePkZrft ;DalGwt glhssf] zfvf jf Parent zfvf jf Head Office df 

Data Transfer clgjfo{ u/L pko'Qm Backup sf] Joj:yf u/]sf] x'g'kg]{ . 
(= Branchless Banking sf/f]af/ ug]{ ;DaGwL lg0f{o ;DalGwt a}+s tyf ljQLo ;+:yfsf] ;+rfns 

;ldltaf6 ePsf] x'g'kg]{ . 
!)= dfly pNn]lvt zt{x?, cGo k|rlnt sfg"g / o; a}+ssf] lgb]{zgsf] clwgdf /xL o; a}+ssf] k"j{:jLs[lt 

lnP/ dfq e'QmfgL ;]jf tyf lgIf]k :jLsf/ ug]{ sfo{ ug{ ;lsg] . 

-v_=  ;Dk"0f{ Ohfhtkqk|fKt /fli6«o:t/sf] æuÆ ju{sf ljQLo ;+:yfn] ;]km l8kf]lh6 eN6, ns/ ;]jf -Safe Deposit 
Vault, Locker Service_ pknAw u/fpFbf b]xfo adf]lhdsf] zt{x?sf] clwgdf /xL ;+rfng ug{ ;Sg] . 
 != ;+:yfsf] r'Qmf k"FhL o; a}+sn] tf]s] adf]lhd k'u]sf] x'g' kg]{ -xfnsf] nflu ?=@) s/f]8 / ?=#) s/f]8_ . 
 @= ;+:yfsf] ;]km l8kf]lh6 eN6 ;Grfngsf] nflu 5'§} lgb]{lzsf÷ljlgod x'g' kg]]{ . 
 #= ;+:yfn] cfk"m;+u lgIf]k / shf{sf] sf/f]jf/ u/]sf cfkm\gf u|fxsx?nfO{ dfq ;]km l8kf]lh6 eN6sf] ;]jf 

pknJw u/fpg' kg]{ . 
$= ;]km l8kf]lh6 eN6 ;Grfng ug'{ cufj} ;'/Iffsf] nflu CCTV h8fg x'g'kg]{ ;fy} cnfd{ k4lt -Alarm 

System) sf] Joj:yf u/L ;f] cnfd{ k4ltaf6 ;/sf/L ;'/Iff lgsfo;Dd ;"rgf k|jfx ug{ ;lsg] 
lsl;dsf] Joj:yf clgjfo{ ?kdf x'g' kg]{ / ;f]sf] hfgsf/L o; a}+snfO{ lbg' kg]{ . 

 %= ;fOhsf] cfwf/df ;]km l8kf]lh6 eN6sf] juL{s/0f u/L ;f]xL cg'?k clgjfo{ jLdf u/]sf] x'g' kg]{ . 
-u_= Ohfhtkqk|fKt a}+s tyf ljQLo ;+:yfn] cfkm\gf] ljQLo ljj/0f -Financial Statement_ k|sflzt ubf{ s/ 

bfloTj -Tax Liability_ nfO{ cfly{s jif{sf] cGTodf dfq geO{ x/]s q}df;df x'g] s/ bfloTj ;d]t ;dflji6 
-Adjust_ u/]/ dfq gfkmf÷gf]S;fgsf] cj:yf ;fj{hlgs ?kdf k|sflzt ug'{kg]{  .  

-3_ Ohfhtkqk|fKt a}+s tyf ljQLo ;+:yfn] af]nsjf]nsf] dfWodaf6 lwtf] lnnfdL -Auction_ ubf{ ;DalGwt 
af]nsjf]njfnf -Bidder_ JolQm jf ;+:yfsf] gfddf g} pQm ;DklQsf] :jfldTj tyf ef]uflwsf/ -Ownership 
& Possession_ x:tfGt/0f ug'{kg]{ . 
  ejbLo, 

 

 

 
  -nIdLk|kGg lg/f}nf_ 

af]wfy{ M  lgb]{zs 
1. >L g]kfn /fi6« a}+s, a}+s ;'kl/j]If0f ljefu .           
2. >L g]kfn /fi6« a}+s, ljQLo ;+:yf ;'kl/j]If0f ljefu . 
3. >L g]kfn /fi6« a}+s, ljb]zL ljlgdo Joj:yfkg ljefu . 
4. >L g]kfn /fi6« a}+s, sfg"g dxfzfvf . 
5. >L g]kfn /fi6« a}+s, lhNnf l:yt sfof{nox? . 
6. >L g]kfn a}+s;{ ;+3, x]l/6]hKnfhf, sf7df08f}+ . 
7. >L ljsf; a}+s tyf ljQLo ;+:yf ;+3 g]kfn, aa/dxn, sf7df08f}+ . 
8. >L g]kfn ljQ sDkgL ;+3, jfub/jf/, ljhg]; sDKn]S;, sf7df08f}+ . 

 


