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kq ;+VofM a}=lj=lg=lj÷dfu{ bz{g÷!÷)^@÷^# ldltM 2062.12.25

>L ;a} Ohfhtkqk|fKt a}+s tyf ljQLo ;+:yfx?
«Office»

laifoMlaifoM u|fxs klxrfg (Know your Customer) ;DaGwL sfo{ljlw agfO{ nfu" ug]{ ;DaGwdf
lbPsf] dfu{bz{g .

dxfzo,

;a} Ohfhtkqk|fKt afl0fHo a}+s tyf ljQLo ;+:yfx?n] cfˆgf] u|fxssf] klxrfg (Know your
Customer) ;DaGwdf Pp6f :ki6 sfo{ljlw cjnDag ug{ cfjZos ePsf] x'Fbf g]kfn /fi6« a}+s P]g,
@)%* sf] bkmf !!) sf] pkbkmf -#_ n] lbPsf] clwsf/ k|of]u u/L of] dfubz{g hf/L ul/Psf]n] ;f]xL
adf]lhd ug'{÷u/fpg' x'g cg'/f]w 5 .

!= a}+s tyf ljQLo ;+:yfn] cfˆgf] u|fxssf] :ki6 klxrfg ug'{ (Know your Customers) sf] d"n
p2]Zo g} u}/ sfg"gL t/Lsfjf6 cfh{g u/L To:tf] /sdnfO{ a]+}s tyf ljQLo ;+:yfsf] dfWodaf6
z'4Ls/0f ug]{ sfo{nfO{ /f]Sg' k|d'v p2]Zo /x]sf]n] a}+s tyf ljQLo ;+:yfx?n] cfˆgf] u|fxssf]
klxrfg ;DaGwL sfo{ljlw tof/ ubf{ d'Vo ?kdf u|fxs :jLsf/ k|lqmof, u|fxssf] kl/ro ug]{
k|lqmof, u|fxssf] sf/f]jf/sf] cg'udg k|lqmof / hf]lvd Joj:yfkg k|lqmof h:tf ljifodf
s]Gb|Lt eO{ sfo{ljlw tof/ ug'{ kg]{5 . ;f] ;DaGwL sfo{sf]nflu 5'§} lhDd]jf/ sd{rf/Lsf] ;d]t
Joj:yf ug'{ kg]{ 5 .

@= a}+s tyf ljQLo ;+:yfn] u|fxssf] vftf vf]Nbf, u|fxsnfO{ C0f k|bfg ubf{, lab]zL d'b|fsf] 8«fˆ6,
l6=l6,=d]n, 6]lnu|flkms 6«fG;km/ ubf{ jf To:tf] 8«fˆ6 l6=6L=, d]n / 6]lnu|flkms 6«fG;km/jf6
/sd :jLsf/ ubf{ tyf u|fxs;+u d'b|f jf d'b|fsf] k|lt:yfkg ;DaGwL sf/f]jf/ ubf{ tyf
k|lttkq nufotsf cGo sf/f]jf/ ubf{ clgjfo{?kdf u|fxs;+u cfjZoStf cg';f/ ;+nUg
cg';"rL–! adf]lhdsf ;"rgfx? lng' kg]{5 . -cg';"rLdf pNn]v gePsf / ;DalGwt a}+s tyf
ljQLo ;+:yfn] d'b|f z'4Ls/0f tyf cft+ssf/L ultljlwdf x'g] nufgL tyf sf/f]jf/ lgoGq0fsf
;DaGwdf cfjZos b]v]sf s'/fx? yk ug{ ;Sg] 5g\ ._

#= a}+s tyf ljQLo ;+:yfn] cfˆgf] k|To]s sfof{no÷zfvfdf ;+nUg cg';"rL–! adf]lhdsf] sfuhft
nufot a]+}s tyf ljQLo ;+:yfdf k]z ug'{ kg]{ cGo sfuhftx? k|dfl0ft ug{sf]nflu s'g}
sd{rf/LnfO{ tf]sL To:tf sfuhftx? lghx?af6 k|dfl0ft u/fO{ /fVg' kg]{5 .

$= a}+s tyf ljQLo ;+:yfn] s'g} u|fxssf] ;+sf:kb tyf c:jfefljs ?kdf sf/f]jf/ a9]df jf
36]df jf c:jfefljs ?kdf ljb]zaf6 ljk|]if0fsf] dfWodaf6 jf s'g} dfWodaf6 /sd k|fKt
ePdf jf ljb]zaf6 k|fKt x'g] ljk|]if0f /sdsf] >f]t gv'n]df jf :k:6 gePdf To:tf z+sf:kb
tyf c:jfefljs sf/f]jf/ / u|fxs -JolQm, kmd{, sDkgL jf ;+:yf_ sf] ljj/0f tof/ u/L dfl;s
?kdf cfˆgf] ;+rfns ;ldltdf k]z ug'{ kg]{5 . ;fy}, a}+s tyf ljQLo ;+:yfdf hDdf -k|fKt_
x'g cfpg] bz nfv ?k}ofF eGbf dfyL sf /sdsf] sf/f]jf/, vftf, jxL, >]:tf jf lx;fj
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;~rfng ;DaGwL 5'§} k|lqmofut ;+oGq tof/ ug'{ kg]{ 5 / To:tf] sf/f]jf/sf] >f]t ;d]t
;DalGwt u|fxsaf6 pNn]v ug{ nufO{ cWofjlws u/L /fVg' kg]{5 .

%= bz nfv ?k}ofF eGbf sd /sdsf] sf/f]jf/ ePsf]df ;d]t olb To:tf] sf/f]jf/ z+sf:kb jf
c:jfefljs nfu]df To:tf] sf/f]jf/sf] vftf, jxL, >]:tf jf lx;fj ;d]t cBfjlws u/L /fVg'
kg]{5 .

^= a}+s tyf ljQLo ;+:yfdf ljk|]if0faf6 jf cGo s'g} dfWodaf6 k|fKt x'g] -8«fˆ6, l6=6L, d]n /
On]S6«f]lgs 6«fG;km/ ;d]tsf] dfWodaf6_ Ps nfv ?k}ofF eGbf a9Lsf] /sd u|fxsnfO{ e"QmfgL
ubf{ vftfdf hDdf x'g] u/L jf Psfp06k]oL r]ssf] dfWodaf6 e"QmfgL ug'{   kg]{5 .

&= a}+s tyf ljQLo ;+:yfx?n] cfˆgf] u|fxsx? jLrsf] sf/f]jf/sf] clen]v -O{n]S6«f]lgs /]s8{
;d]t_ sf/f]jf/ ;dfKt ePsf] ldltn] kfFr jif{;Dd ;'/lIft /fVg' kg]{5 .

*= o; dfu{ bz{gsf] a'Fbf g+= $ / % adf]lhdsf ljj/0fx? k|To]s qodf; ;dfKt ePsf] ldltn]
kGw| lbg leq lgoldt ?kdf o; ljefudf k]z ug'{ kg]{5 .

(= a}+s tyf ljQLo ;+:yfn] s'g} JolQm, kmd{, sDkgL jf ;+:yfnfO{ shf{ k|jfx ubf{ o;} ;fy ;+nUg
cg';"rL – @ adf]lhdsf] ljj/0f clgjfo{ ?kdf lng' kg]{5 .

!)= of] dfu{bz{g ldlt @)^# ;fn a}zfv ! ut]b]lv nfu" x'g]5 / of] dfu{bz{g nfu" x'g'eGbf cuf8L
c:jfefljs ?kn] ePsf sf/f]jf/ jf v'n]sf vftfx?nfO{ ldlt @)^# ;fn r}q d;fGt leq of]
dfu{ bz{g adf]lhd cBfjlws u/L /fVg' kg]{5 .

ejbLo,

-leid/fh 9'Ëfgf_
af]wfy{M lgb]{zs
>L g]kfn /fi6« a}+s
a}+s ;'k/Lj]If0f ljefu .
ljQLo ;+:yf ;'k/Lj]If0f ljefu .
ljb]zL ljlgdo Joj:yfkg ljefu .
sfg"g dxfzfvf .

>L a}+s;{ P;f]l;Pzg
x]l/6]h Knfhf, sf7df8f} .

>L ljQ sDkgL P;f]l;Pzg
cf/fwgf sDKn]S;, afuahf/ .
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cg';"rL – !

u|fxs kl/ro ;DaGwL k|lqmof

!= a}+s tyf ljQLo ;+:yfn] sf/f]jf/sf] ;Gbe{df u|fxssf] k|s[lt x]/L b]xfo adf]lhdsf] ;"rgf tyf sfuhftx?

lng' kg]{5 . ;fy}, cfjZos k/]df u|fxs;Fu JolQmut cGt/jftf{ ;d]t lng' kg]{5 .

-c_-c_ vftfjfnf u|fxssf] ;DaGwdfvftfjfnf u|fxssf] ;DaGwdf

-s_-s_ JolQmut vftfJolQmut vftf

(1) :ki6 gfd, y/

(2) lktf jf kltsf] gfd

(3) :yfoL 7]ufgf -7]ufgf k|dfl0ft ug]{ cfjZos sfuhft x'g'kg]{ . To:tf

sfuhftx?df gful/stfsf] k|df0fkq, /fxbfgL, kfgL tyf lah'nLsf] lan,

cfjZos k/]df ;DalGwt a}+s sd{rf/Ln] :ynut e|d0f u/L tof/ u/]sf] gS;f,

dtbftf kl/rokq, nfnk"hf{ cflb _

(4) c:yfoL 7]ufgf

(5) hGd ldlt

(6) 6]lnkmf]g gDa/ -ePdf pNn]v ug]{_

(7) gful/stf÷kf;kf]6{ -gDa/ / ljj/0f ;d]t_

(8) >L % sf] ;/sf/ jf >L % sf] ;/sf/sf] :jfldTj ePsf] ;+:yfdf sfd ug]{

sd{rf/L eP kl/rokqsf] 5jL lrq

(9) kmf]6f]

(10) cGo cfjzos sfuhftx? -a}+s÷ljQLo ;+:yf :jo+n] tf]Sg ;Sg]_

-v_-v_ ;fem]bf/L jf JolQmut kmd{sf] vftf;fem]bf/L jf JolQmut kmd{sf] vftf

(1) kmd{sf] gfd

(2) 7]ufgf

(3) 6]lnkmf]g÷df]jfOn gDa/ -ePdf pNn]v ug]{_

(4) ;fem]bf/ ;a}sf] gfd / tLgsf] 7]ufgf -kmf]g g+= ;lxt_

(5) ;fem]bf/sf] kmf]6f]

(6) kmd{ /lhi6«]zgsf] k|df0fkq

(7) kmd{sf ;fem]bf/ jLr ePsf] sa'lnotgfdf
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(8) ;fem]bf/ kmd{ eP cfly{s tyf k|zf;lgs sf/f]jf/ ug]{ ;DaGwdf lbPsf]

clVtof/gfdf

(9) cGo cfjZos sfuhftx? -a}+s÷ljQLo ;+:yf :jo+n] tf]Sg ;Sg]_

-u_-u_ sDkgLsf] vftfsDkgLsf] vftf

(1) sDkgLsf] gfd

(2) s]Gb|Lo sfof{no /x]sf] :yfg

(3) k'/f 7]ufgf -6]lnkmf]g, ˆofS; ;d]t_

(4) ;+:yfkgf / u7g ;DaGwL k|df0fkq tyf sDkgLsf] k|aGwkq / lgodfjnL

(5) af]8{sf ;b:ox?sf] gfd / 7]ufgf -ePdf kmf]g gDa/ ;d]t pNn]v ug]{_

(6) af]8{sf ;b:ox?sf] kmf]6f]

(7) vftf vf]Ng] / vftf ;~rfng ug]{ ;DaGwdf af]8{n] u/]sf] lg0f{o / clVtof/L

(8) af]8{n] sfo{sf/L k|d'v / cGo clws[t sd{rf/LnfO{ cfly{s sf/f]jf/sf] ;DaGwdf

k|bfg u/]sf] clVtof/L

(9) cGo cfjZos sfuhftx? -a}+s÷ljQLo ;+:yf :jo+n] tf]Sg ;Sg]_

-3_-3_ Sna÷u}/;/sf/L ;+3 ;+:yfsf] vftfSna÷u}/;/sf/L ;+3 ;+:yfsf] vftf

(1) Sna tyf u}/;/sf/L ;+3 ;+:yfsf] gfd

(2) 7]ufgf

(3) ;+:yf btf{ k|df0fkq

(4) ljwfg

(5) sfo{ ;ldltsf] gfd / 7]ufgf -ePdf kmf]g gDa/ ;d]t pNn]v ug]{_

(6) 6]lnkmf]g gDa/

(7) vftf vf]Ng] ;DaGwL sfo{ ;ldltsf] lg0f{o

(8) Sna jf u}/;/sf/L ;+:yfsf] ;+rfns÷sfo{sf/L ;ldltsf kbflwsf/Lx?sf] kmf]6f]

(9) vftf ;~rfng tyf cfly{s sf/f]jf/ ;DaGwL clVtof/L

(10) cGo cfjZos sfuhftx? -a}+s÷ljQLo ;+:yf :jo+n] tf]Sg ;Sg]_

-ª_-ª_ ;xsf/L ;+:yfsf] vftf;xsf/L ;+:yfsf] vftf

(1) ;+:yfsf] gfd

(2) 7]ufgf

(3) kmf]g g+= -ePdf pNn]v ug]{_

(4) ;+:yfsf] ljlgod
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(5) af]8{sf ;b:ox?sf] gfd / 7]ufgf -ePdf kmf]g gDa/ ;d]t pNn]v ug]{_

(6) af]8{sf ;b:ox?sf] kmf]6f]

(7) ;+:yf btf{ ;DaGwL k|df0fkq

(8) vftf vf]Ng] ;DaGwL af]8{sf] lg0f{o / cfly{s sf/f]jf/ ug]{ ;DaGwL clVtof/L

(9) cGo cfjZos sfuhftx? -a}+s÷ljQLo ;+:yf :jo+n] tf]Sg ;Sg]_

-r_-r_ ;fj{hlgs u'7L jf lghL u'7Lsf] vftf;fj{hlgs u'7L jf lghL u'7Lsf] vftf

(1) gfd

(2) 7]ufgf

(3) kmf]g g+= -ePdf pNn]v ug]{_

(4) ljwfg

(5) u'7L :yfkgf ;DaGwL ePsf] sa'lnotgfdf

(6) u'7L ;+rfnssf] gfd / 7]ufgf

(7) u'7L ;+rfnssf] kmf]6f]

(8) u'7L :yfkgf ;DaGwL k|df0fkq

(9) Joj:yfkg ;ldltsf af]8{sf ;b:ox?sf] gfd / 7]ufgf

(10) vftf vf]Ng] ;DaGwL Joj:yfkg ;ldlt jf jf]8{sf] lg0f{o / cfly{s sf/f]jf/ ;DaGwL

clVtof/L

(11) af]8{sf @ hgf ;b:osf] gfd, y/, 7]ufgf, kmf]6f] ;lxt 7]ufgf k|dfl0ft x'g] sfuhft

(12) cGo cfjZos sfuhftx? -a}+s÷ljQLo ;+:yf :jo+n] tf]Sg ;Sg]_

-5_-5_ :s"n jf SofDk;sf] vftf:s"n jf SofDk;sf] vftf

(1) :s"n jf SofDk;sf] gfd

(2) 7]ufgf

(3) k|aGwkq / lgodfjnL

(4) ;+:yf :jLs[ltsf] k|df0fkq

(5) :s"n jf SofDk;sf] k|d'v kbflwsf/Lsf] gfd, y/, 7]ufgf, kmf]g g+= / kmf]6f]

(6) af]8{sf ;b:ox?sf] gfd / 7]ufgf -ePdf kmf]g gDa/ ;d]t pNn]v ug]{_

(7) af]8{n] vftf vf]Ng] ;DaGwL u/]sf] lg0f{o / cfly{s sf/f]jf/ ;DaGwL lbPsf] clVtof/L

(8) af]8{sf @ -b'O{_ hgf ;b:osf] gfd, y/, kmf]6f] ;lxt 7]ufgf k|dfl0ft x'g] sfuhft

(9) cGo cfjZos sfuhftx? -a}+s÷ljQLo ;+:yf :jo+n] tf]Sg ;Sg]_
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-h_-h_ cGt//fli6«o u}/;/sf/L ;+:yfsf] vftfcGt//fli6«o u}/;/sf/L ;+:yfsf] vftf

(1) ;+:yfsf] gfd

(2) 7]ufgf

(3) ;fdflhs ;]jf /fli6«o ;dGjo kl/ifb\ / ;+:yf jLr s'g} ;Demf}tf ePsf] eP

;Demf}tfsf] k|ltlnkL

(4) >L % sf] ;/sf/;Fu s'g} ;Demf}tf ePsf] eP ;f] ;Demf}tf

(5) ;DalGwt b]z jf ;f] b]zsf] /fhb"tfjf;sf] l;kmfl/z kq

(6) ;+:yfsf] ljwfg

(7) ;+:yfsf] b'O{ k|d'v kbflwsf/L tyf ;+rfnssf] gfd, y/, 7]ufgf, kmf]g g+= / kmf]6f] /

7]ufgf k|dfl0ft ug]{ sfuhftx?

(8) g]kfnl:yt ;f] ;+:yfsf tk{msf6 lgo"Qm ePsf] k|ltlglw jf k|d'vsf] gfd, y/, kmf]6f]

;lxt 7]ufgf k|dfl0ft x'g] sfuhft

(9) ;+:yfn] vftf vf]Ng lbPsf] clVtof/L / cfly{s sf/f]jf/ ug{ lbPsf] clVtof/L

(10) cGo cfjZos sfuhft -a}+s÷ljQLo ;+:yf :jo+n] tf]Sg ;Sg]_

-em_-em_ ljb]zL JolQmsf] vftfljb]zL JolQmsf] vftf

(1) Dofb ggf3]sf] le;fsf] k|ltlnkL

(2) kf;kf]6{sf] k|ltlnkL

(3) sfo{/t ;+:yfsf] l;kmfl/z kq -sd{rf/L eP_

(4) cGo cfjZos sfuhftx? -a}+s÷ljQLo ;+:yf :jo+n] tf]Sg ;Sg]_

-`_-`_ ljb]zL sDkgLsf] vftfljb]zL sDkgLsf] vftf

(1) lab]zL sDkgL btf{ ePsf] sfuhft

(2) sDkgLsf] k|aGwkq, lgodfjnL

(3) a}b]lzs sDkgLn] vftf vf]Ng lbPsf] clVtof/L tyf sf/f]jf/ ug{ lbPsf] clVtof/L

(4) /lhi68{ 7]ufgf÷Jofkfl/s 7]ufgf k|dfl0ft ug]{ sfuhft

(5) a}b]lzs sDkgLsf] k|d'v b'O{ kbflwsf/Lx?sf] gfd, y/, 7]ufgf, kmf]6f], kmf]g g+= ;lxt

JolQmut ljj/0f / 7]ufgf k|dfl0ft x'g] sfuhft

(6) cGo cfjZos sfuhft -a}+s÷ljQLo ;+:yf :jo+n] tf]Sg ;Sg]_

-6_-6_ s'6g}lts lgof]u÷/fhb'tfjf;sf] vftfs'6g}lts lgof]u÷/fhb'tfjf;sf] vftf

(1) lgof]u÷/fhb'tfjf;sf] kq

(2) vftf ;~rfng ;DaGwL clVtof/L
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(3) vftf ;~rfnssf] gfd, y/, 7]ufgf, kmf]6f] tyf 7]ufgf k|dfl0ft x'g] sfuhft

(4) cGo cfjZos sfuhft -a}+s÷ljQLo ;+:yf :jo+n] tf]Sg ;Sg]_

-7_-7_ u}/cfjf;Lo g]kfnL gful/ssf] vftfu}/cfjf;Lo g]kfnL gful/ssf] vftf

(1) cfo ;|f]t v'Ng] sfuhftx?

(2) /f]huf/bftf ;+:yf ;Fusf] ;Demf}tfkq÷lgo'QmLkq

(3) kf;kf]6{sf] k|ltlnkL

(4) cGo cfjZos sfuhftx? -a}+s÷ljQLo ;+:yf :jo+n] tf]Sg ;Sg]_

-cf_-cf_ vftf gePsf cGo u|fxssf] ;DaGwdfvftf gePsf cGo u|fxssf] ;DaGwdf

ljk|]if0fsf] dfWodaf6 cGo :yfgdf /sdfGt/ ug{ cg'/f]w ug]{ u|fxs tyf ljk|]if0faf6 cfPsf] /sd

e'QmfgL kfpF egL cg'/f]w ug]{ u|fxssf] xsdf a}+s tyf ljQLo ;+:yfn] To:tf u|fxssf] ;xL klxrfg

u/L tLgsf] gfd / 7]ufgf ;'/lIft /fVg' kg]{5 .

b|i6JoMb|i6JoM
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