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T FHATT AAATAITT TRl 1 T GAEEAs [qedid qhl Hle

FATATIEI = HT TR AT BATS UA, 09 FT THT ¥4 of fqUepl AfqpR JamT T8
TETTHT fAGeTH ST TRTeHT 3 |

9. forRiE AATr I AR TRT ATASTAA AN AT ST

Q)

g qehTl FT8 SR T 99 JIIEEH] AEAF  Ald goardd
Fiafqare amied TR AR T B | fagda G dar geurad T qRE
TN FGH FFLATIT AMATH ATIVSHEIIAT TG Shald THT THIAT
ST TRUHT [HETe! T g TR 9<h Alld ardides T & |

TG ThaTe ATHAIAIT Gl (I SRl #1e (Physical ¥ Virtual)

SR &l S@TIHITSTH T T3 e -

() AAITTTITL “F” TAT AMTALILHT “@” T “T1” Tk I e faira
ATl *higed Fe, Slae He, IS FIE AMAAH [FIAT AR HS
ST T TS |

(@) AAAITTIIT LAY ATEFH @’ T N7 a{(hT oF qar fa<dm
T T AMCIERET “O” qH] AT S Fle dAlehadl [agdd
AT P AT ST T Fea |

@@ S g faxfrr IR AEEHT WRHET FAT gETAF  (PSP)  H
FTAITIAITT FRATA TQLMHT I g R el HerHr fuue
FTS A AT TH TS |

c

(9) YTkl ATchel T3l GIATaTe Ueh 9=l a6l Hs ([T Hle) ST T
qrET I |

(3) ATHITIAIT AT TTeheATs ITeAed TRIS A= Card Schemes T
AT qTehATs TTHFRI RIS Card Scheme BATE 9 AfAeT UTedhars
7 foqad 3 |

R fagd ATl H1E AR TRl ATEHars (G GoAr q°1 STAPIaw-ea
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U g4 A HagE® AEdH] (a0 GACUR HATHAS AT Gard
T S |

FE YART TH HEAqu 9 q9r dw=s (Most Important Terms and
Conditions) T JHMAT SETAHT FATH a0 FHMAN T YTEHET FTERICT
THIH B | TEAT THRIAT TMEhels THT ITA TRISIIT B |

(&) HTSATE T GibT BRIATRHT THR

co _C

(@) PTS SR & qAT BRER T o Jar eeb

S

(M) HRIERD! AT JrHT TUHT Grebl faa20r

(°) FqE qAT JRTHT BRISRE! ATHT

() “hiSc FISHN THAT higd UM, FISHTRT TSI FRERE Billing
®T THATAY TIAT AIEAH, THH R T qEATIE, A1 dAqrarT=T
AHTA T AGHHT a1 IATH IHA AT [q&1 AR SqToay. qar g1
T bl q@lidTed 49 (IeEdEd T g TR0

(7)) WT PRSI AT HTe TART T&T ATedhe] ATATIAIT FolTaT,

(@) HAT gv= T ek AT T I

(W) FIS EXTHAT o1 TR AUAT FAT HRIARBT FHHAT F JHET GHAT
qeehTel AN UTed T UTechel ¥ T HIH

FISH FAg FHT oAl ¥ f&d M il Fodr qesbars SMS a1

~ ~

TTehel Alebebl T I ATAHETE oA o T |
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1

o o o

ATAAIIITT FEITA [IFATT ARl FIEHRT <@l dar Y& T
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() @TATHT Teehl AlSerd qgT FRIERIAE AT [FaRu Iqeied AKIShE

(@) S qur faig Fearel Automated Teller Machine (ATM)/Cash Deposit
Machine & 7€ HRMER T,

() o& @E a1 Fa1r ITANT TR a9l THH Point of Sale (PoS), Point of
Transaction (PoT) Machine, Internet a1 3= [T HTEAHATE HThTHI
T,

(&) TERC ATAHETE TET TeTHl GITHT ThATI T |



(%)

g FRIER TF AUYTE ATTard ®OHT HIedd AEhals dcbld SMS
AR w97 f&aae @ | A9, YEdel a7 faeig Areaware geseT /1T
THT Al FHA ITA RIS 3, |

faeei Rl FTSHThA Cash Out TX= HRISRHAT Cash Dispense THE
@rdTene HISaTd Tdhl qagTdT a1 faedfia qehrl #eHhd PoS, PoT
Machine aT 3 9= ATAHATE HThTHT PRIEAR T& FRIEAR FEH A%
@IATETE WIOATd  Hdhl  FAeATHT JTET Iolel ULkl a7 FUYehl  Aa<THl
SETIFHINTH FRIER THHH! Force Settlement 1 sga<dl [HATITIA & |

(k) Issuer T Acquirer Q‘s’% AT YUHAT HATGS HRI deh BRISR AUH

el fa (T+1) ¥

(@) Issuer T Acquirer BReF ik TLT AE Td FAUTGl G=AT STHT FTEMHT
T+3 for

() Issuer T Acquirer ke ek AT 9E F Up faaell I=AT wUHr
FeraT T+30 fa=

STUTh  FHIAMNAT Jaodee T4 /TRIGT aMIed ST Issue T T
Acquire T 3 TEATHT &S, |

FIE EXTAT AT T TUHT bl GAAT YT GATATT qchlel I hISard
FRIER §T TAGH T FS sAF T ALl T 3, |

v, fapier ST T T Wl SIS

Q)

()

fergrefrar TRt ®Te T9T Acquirer Device &% HTTATIFIHT Chip-based &I
B | T, TG Abehl WHq a8 FRATA ATAVAF AT Y= fHATE QR-
based AT 3= Non-chip &S ST TH FaaA |

g qehrl #FEHThd g7 ®RER  Aard ®IAT Chip T PIN #T
AT grlﬁ & | d¥ NFC (Near Field Communication Technology)
Contactless FTSHATHA AT FRER TaT PIN AT9TH &1 B |

ARTHT GOl AoATAshel T Sehebl ETebid feTg card scheme =AM T+
THS |

Y. ATM Joaa¥al STae;

D

()

ATM HTRT g9 IO FRIER Chip T PIN |T TR g9 & |

TEITd WM Wbl ATM NITHT JTRIUEE THIH HHAIRIR a9l
ATFALTRAT AR TG T STFLIT T G, |

Closed Circuit Television (CCTV) Camera;DaGwdf:
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(%)

(®) ATM T&Hl TITTH] oA AT AT ATAR AEAITF Tl (o5
CCTV Camera SISTH TR fA¥R A RTHAS AT THIA S, |

(@) CCTV Camera %I Memory Backup &®&IHT & (R0) faaa®¥® &d
T THIA B |

(A) CCTV Camera SIS & HRIAR T Alchehl H@hId I BTH] i@
TR UMEHd TW@H PIN ATHTH 9 T Tobe T (b T ST ITHIA
& |

(]) ATM FIe&H] & Afh o1 qUEdTS ehreds Ifararg Tl 9T
ARTAT FoTeiTer F&ATT ATebebl TR/ [APTaAT qebrad Jrad T
e fHarsTad 3 |

ATM HRIARIEIHT YTEFATE TchT kel ATARRT /TS ATaIAF STTHT
Al JATSTHT AT ATM LR TIEAT T wHARMGT ATH T q8
qrargd 7. qgT IEIiead G¥Thl AT, ST T i . 99Tl T Uil
ATYTHT qTehel TSI T T ¥ T 6] I98 | I9 TR (qavar
frafra Taar sramatre T @ F afee @ e WS |

FA UTETgE RIS ATM ToHT, ATM HT 97 96 A9CHT, 98
AATERTHAT a7 7 FHEAT IAT AUAT dcbiel bl AT rafead ATM
ToATA T FEATHT OO TE=IT TS B | AT, Al AT ATaeaehal
AR TS AT T YXATHT HT T a1 FRars o 3 |

S o fa<irar "eaTer AT THE ATM &1 Downtime T FIRT Afeceh!
Aol IET JWIE FIHT Gl ATHEAT T 3 |

[T TRTHT FTEaTE & BRG] aAHE T
FAAfTIAIT S q9T AT GeaEEe WRI TWHT fAige qRT FeEwdd

TUTETHT FATeAl SUAAT TRA FRETH BFAE TAANTT T Faedr fHargTas
| WA TG YA ARG WEHAeEdl AT h STHAT /T ST T
AU FATAT FYITAT AT T S |

faaeft fafremr smenfed #RER, ITET T HaegE® a9 dedr fadef fafaa
ALY [aHRT STRT T (AQeT / IRITTH A gia |
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WIAR AR A WY HETHT SR AT IoaaagwIal Faed

TG ThaTE ATAITIAYT TRl H T AITATs RAAR  AoATAHTR A
wofl FETHT SR AT FoaTaaaFaeg @l Rl qa7 R A, 094 HT ThT ¥Y
o feusl AR TART TR SETIH Hee™ SRI TRUH 3 |

1.

RASAR FATAHTR T JaT FoaTdd T&l TAGEGHT ATETF Aq AS(HT TR
gaTee qrATTATE IR I AR] M9 S | (G qehTAT da7 Foarad T qRel
T AMGH HIRATIT AMATHT ATIGUSAFI=HT JF Sehald THT THIAT AR

U TGl 9T g9 RISk AT dodT q97 F=aratde I S |
7Y SFATE YRTHT YaT I (PSP) T 18 T ATHGIAIT FEATA GXHAHAR

IoATTHTR T HIATEd oy, gweidd dikg, SMS ofeg, 3-8+ (faedr) amie,

Interactive Voice Response System (IVRS), Unstructured Supplementary Service Data
(USSD) TR AT ToaTad T AT |

RAAR oATAHIR T AT SBTATHITSTHR FAT JaT TH Faleg -

-~

(%) UTEehPT GIATHT I8! HISaTd THHH! SRR IJTA TS,

(@) TTEHP! ATATTHINTH GIATHT THH STHAT T AT THHTT T,

(A1) UTEhebl ARIGTHITH T @IXE a7 AT JTHRT TLATIAHRT THH HRAT T,

LN ~C

() ATEhehl BRIARE! [FaX0 (TIHE) T 7,

(3) <o ST T FLATA YTEhab! FAheleh ANT TIHR T,

(=) @A IFFT, qTEas qade STl ATeehehl A THR T,

(B) TeHhl GIAEHEAT I ATTF FAAT a1 AFPNEE qad Yehars
Il T3,

() I Sehepl TTeid [0 d¥ fair a1 gare 19 |

RAIAR AoATAHATRT T=ATAT g TThIAT JaTHT TTEhals ATag T Feare
TaTeRT faervar, FRER & faqa" FaT o, FRIARE GMHT, FRIERE FHHAT
FA THET AT T GEART T T FFIk T Flehl HIEAH AT a0
T FIAT Jood@ T YTEhET TERIATH] T G |

TATAHT ST TR TR0 [FGeTaTE FATAT &I SETATHISTHP GREATH] FadT
AIATIA TS -



g,

) ATHAIAIT  FEATT Fraeed oifby T HEATGA Al WUTGHT FARTHATATS
ATag RIS Tehel [d39Tae JaT TART T /ATH FERT ATATdSTH] GATI
ZEl (e us | W, Uehd HIGTgA dfhy a1 Fraxdd Sihg Jaem
fagerare v T quAr fager S@fn afvEreTEr Swdars 99 ST

~ o ~
RIS I HATSTUA & |

() IR YA T TANRATHR! EFAT TG dbale alibUehl HRIATR  ThHDI
AT MaeHsl AT Wl FRERAT g1 Fa SAigd  faeeyor T
FREAR AT IR ST | FRIAR IHHAB! AT J99¢ T o Tl
TEFT TR FEHIATAT Jooid THIT 3 |

(3) AT HRIARB! audit trail H1 T T HaATITIHE | Audit trail tracking
BT YATTHTRT FRAT Q9T qAT faR9TaTe Login T TUHT BRIARETH Gelge
Report TATR 9 AT fHATSTIAS |

(¥) TTHTAT FRIARATs FTET, GRIET T97 [F9agq-1g sl AT Jumer T Login
&l ¥ Electronic Payment Transaction Authentication &I &FIHT T5 el
JHTUERIOT (Two Factor Authentication) FT=Id g =Fa=ar fHATSTI 3 |

(W) T Fee¥de dfhg, AIERd (g, ddd NAdH IUFIEEHTRT HUHT
IFETE FRITREEH [Fa70 T fadia STHERI SREHT ATaav ITAY
RIS G |

Yodh BRIAR W~ JUUls AFard ®9HT Graiad TTeedig dohld SMS AThd
9T faque | A1, Wehd qT fadE WeAware w9l AN TRET AT qud
ST TRISTIT G |

ZaTAd  SIFFHTRT TRl $RIER T4 TS graedd  Sfhg  9ar AT
GrarardTarg 419 J9ded IRTSAIA S |

TEAR FSA@AHA AR Ay, Tece stwy, sMs Sfey, s-wir (i)

a'lﬁ'c.', Interactive Voice Response System (IVRS), Unstructured Supplementary

Service Data (USSD) TTIA®T YATETE HRIER T THE GITETE WSGTT Haeh!
AT FTATHINTHE! JHIAT FRIAR TFHBT Force Settlement A AIET

ST & |

(%) Issuer T Acquirer T3¢ FTAT NTHT WA FRU A(eF PRIAR HIH AP
feet (T+1) &9

(@) Issuer ¥ Acquirer Y HYF LT E T4 AUTAT FAT WCAT TG T+3

() Issuer ¥ Acquirer %R HRH TEIT WE FY TF fao¥ FLAT HUAT ST
T+30 B



JYIH AHANHIT JTqHE TH/TRISA QMAE SIETT Issue T T Acquire T
7 TTH TS |
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i SRR TRl Fooe 8T YRETMIRIT qeaedT

7Y dpaTe ATHITTAIT SRR HT T FEAEEdTs [a=ra qRhTT JorTeirep
AT qAT GRET HAITIETIHT qRhTel I B Ud, 094 1 TH1 ¥4 o
faUel ATIHR TANT T IRTIHT HaeTd AT TRTH B |

9, G Tafe GErAAaEEH_

(@) FEITAT [agdrg AehTelehl Sqaeag=el A IMed NG 3=l AR
THIH @ | TR goaras G T 9o FALAIAd gaAl gidtg a9
foeir sehTHraFe=dl Ad, AT T MG ATGHl (HATHT FTHA
T G |

() IR AT GUTeTRl HRET qo1 SMgH  FaLTaAgve=gqT ATaegqeh Al
TSHT RN HRIAT ITART AT TIH FERIANTT AT T S, -

Physical and Environmental Security
Hardware and Network Security

Logical Access Control

Computer Virus and Malware Protection

Audit trails and System Access Management
Authentication of System Access by Customers
Exception Handling

Patch Management

(%) System Audit

Backup and Archival

Outsourcing Risk Management

Customer Data Privacy, Confidentiality and Grievance Management
Incident Response and Management

Cyber Security and cyber resilience

IT Operations related Provisions

Information Classification and Access Management



(2)

(%)

() Information Security related awareness programmes for customers and other
stakeholders

(%) Status of Electronic Payments related Workplan

ATl oA GiHfdel  fagdrg  Iehrdl  YOmelil &1 qa1  SiiEH
FALAIAGET] ATy A% TIHT FHIEAT TR ATFLIRATTIAR  AICHTSTT
THIH B |

AhRTAT BRI GREAT TTH T@a@hl AT F&IT Information Security Officer
1 TAAT G HHART IS, | I FHATUH] FIH, FAed, MO T AR

T EGHT ITBTH I S, |

R BRI qAT TR GRETAFRIEHT

Q)

AR JUMCATR]  RETHT AT S+ afF  Firewall, Antivirus/Malware

Detection Software, Intrustion Detection/Prevention System, Monitoring /Log
Analysis Tools/Techniques, Cryptograhic System @l a1 ﬁzl?'l'l?»_:rﬁ EX

JLATA AhTHT PRIARER] FREAHAT TART g TFU HFIER AT JURIEEHT
Audit Trail & If=rd =T fHATITIA B |
AR PRIARATS AIIal, QAT qoa7 fq9ad-1g aqrgehl AT Electronic
Payment Transaction Authentication &1 F&ITHT T daehl THTUIERT (Two
Factor Authentication) FMR=d g4 =adl fAAGIIH & | I8 dehl
TATUTRIUTRT SHATAT ITHUHT Login T ¥ Password TRac=esl TN THA
T G |

X YUITetTeh! Database T Update T Back-End &g f9a Access T4
ATk (Authorized) FHATIR F&H FAIRIATAT ATA T Fa<dT fRATS I+
g |

FEHATRT HhMI FRIEAR Foadd TH ATATITIG G BRI T
A9 Payment Card Industry-Data Security Standards (PCI-DSS), EMV
Standard, EMV Contactless Standard ST&dT ARited FIHT JATAd ATIIUSE®
qUeAdT el g I 3 |

Card Not Present (CNP) ®RIARHI EHAT TAQLHT  ART TR
wfee/efae/frae #rewr avuar afafes g=ardr AT 3D (three-domain)
Security YIRT I Authentication T+ S |

FISHTRT AR AT FoATad T+ G Card Personalization and Dispatch,
PIN Generation and Dispatch, Card 9T PIN Delivery < IR FTIEEHT
I qRET FAAT FTATSTIA B, |




(z) HERTHTEFT HRIAR TH ATAAIIIGT @R 1SO 27000 series A=l
FEIHET 1SO 27001 ATIEUE TR T S, |

(%) B WA GaAT aIqe=aHl  AThHS  Fqeradl  FHe  (Information
Technology Incident Response Team) &+ Wﬁﬁ G |

(90) TATHT YUITCATHT e [ehIAHPT AR ATHHT T AT Tg= AUHT Afaqerey
reel AT fqa=r T [ARTRIOTRl ART AT Il HaAHT fauzHr fafga
ATHERT TF AhHT TRISTI G |

(99) HFIEY THEAALH! TANT/@RE THAEH:

(F) TF  THATE  ATATIAITT GRS  AMIHIRE  (genuine) HFIER
qHAIR ¥ BTSAIR HIA IR/ @G T G |

(@) AT YT YT FEIeeEod ATl F92ad7 Android, 10S TAT Web
Platform #|T dIR Tl_rl'clﬁ g | “ﬂTﬁ, 3th ¥ qUe® Operating System
Update AUE ATTIAHA] ¥TER Update Release Tl_ir‘ﬁ Z |

(43 {TRTHT FRIEAR T IJIIURN TRET AR T qHg FHANATS  ATaTH

T I faugHy Hatad arfdades sawar fHarsTa g |

FRIAR FoATATITEHT

(4) AT BRIARS] AT T SAMGH FGLATITHT AT Disaster Recovery Plan
(DRP) TIR T FEFEIT THIH T | DRP AT FRIHAT IREF [qUIE®
JHTELT AUH A & -

() Data Center (DC) 99T Standby Site/Disaster Recovery Site (DRS),
(d) Data, Power d9T System Back Up,

(A1) Recovery Time Objective (RTO) ¥ Recovery Point Objective (RPO),

(%) TTSTAT HTITIF T4 Incident Handling,

() DC ¥ DRS HT HUHI Data @l Transaction T4T Data Integrity,
(B1) (ATl HIET, T

() ATSTATR] ATAIF TAT ATHIEHE T |

(3) el frafad soar eRERErET fqavorel Backup 99T Archival T AT
ATTLIFATAAR [qaRurel ALATIAT (Restoration) T+ ST TSI T |

(3) GEITA GREATRT TATHIAHRT ATRT FhTAT BRIGRS! A AWHT qdT
ATAYAHAT ATAR System Upgrade ITHIT & T bl AAITF  SATHAHRI
TEHATS (G I B |

q0



(¥) qTRTAT Ul BRIARS] System ITAT TRTSH FLATA System Upgrade X
AIET THEIId FEIT I ThAl PRIEARHT ATIAGH G SIaHeTs
ST T SATHT FUMTATRT AT T S |

TRTT FUEAT JRET (System Audit)

§. FAATTIAITT T=AT (b qoT fa<ira G=aw aeeh) of ¥ar garad Tl q a9
TRT AUATS qIHTHT TUMTCATRT O<TET0T (System Audit) TRTS 9 SBAT Tlep!
gfqaed U9 U B | A, AIaE System FGTEATIT AT System Upgrade
AIURT AFAITHT Yedeh 3 ATMIF 9T System Audit TRTS AMfdE a9 FAT
TURT & HIEANTT T SHAT reTaas JT T B | TXAT YRIET0T & HRATAT
FFATTAR®! faugasie® qHICTH gAa G -

(ek) User Authentication,
(@) AT TIT AT G&TeTE JUTATH] T Gl FrATIad ST,
(1) AR FIET, YUl (System) HT HUHT Vulnerabilities,

(%) Database and Transaction Security,

($) Network and Hardware Security,

(<) Disaster Recovery;DaGwL sda#IT Ul FIAT AR ATET,

(%) YUl (System) HT Tc&T Gg= Ak Fa JUTT qIT ATIREE,
(ST) Unauthorized Attempts T faeRUE%,
(¥R) JUITEAT (System) HT F¥ATTIT AMEGH AT Tl [qauEs |

2. YRR YUITCAT 9TReTor (System Audit) T T HURT FhAde® AR T
AT I S, STRTHT JUTET [aSHITHT ST RIS 3, |

i FRERAET aee Sitgwd g™, TN ¥ IaeaaeE THEERT <

AT TGS AT AT qor FEAfafr (AT &t T bl AR TSN Cyber
Resilience Guidelines @8 ARTGYA®! TIAT fAa & |

19
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3-HAl (ATe1e) YaaHe (Settlement):DaGwL &=

TG ThATE ATAITIAIT IRl 1 9 GRAEwEdlg (aegaid ardd qdr

JTAHCAFIIHT STRTHT qdT BATE UA, 08, FT THT ¥Y of [l AfrdR JamT T8
TETTHT fAGeTH ST RTeHT 3 |

9.

ATHITIAIT TR Yo YRTIF GEATEEA bl ATASHl FoIAT HUh F-HAl
(eMoney) T HRIARET HHATE T FATATHR! AT AaAHE Sebebl TIHT T HTH
T T TG FFATE GANTATAIN ‘F AN SHAT Gg G+ AT @i I |

SETART HARAT YRT T ‘T ANl TR AT JIAHTE Aol TTAT TRRIAT

T 3 |

) TG SAepepl A FaeAr AT fAEHAHINE  AIfpURl AT FqhT GoT
qAT ST HAH ATH,

(3) &k FsTd ATRTHET A&,

-~

3) fAfsma w1l a9 ool ATebepl ST T8, T

¢) favra 3 i a9 Seare S “He qur o G ofrg gawTeRs
FRATE AT [ TATaATaT/ITTH R HRETE] THUH! |

YaAHvE §F T IR FA TH IEATG=HAT GadAde Grar Toared= T
U fefgd aERTar a9 SEAT 97 THIA B | AR AP T THRHEEHT B
T GETEEAT YTqTAE GrAT o TP AT (g TWRIT T9 ST a7
T B | I IRBIATT qAAH TIHT J8TIH (998 E I ATH g S

o AT fqaxvr

o TR AT

o T FRER T wEdle
o U faty quT MIw=

e Systems, Data, Process, Security and Customer Data Privacy
e Custodian and Management of Wallet Fund

o YEHIF AT

o dfge gmia AR

o TR AATF] FTET
o FITEHI T

o I TTfeepl qiRfefe

o &fayfd /&t

1%
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19.

o foars T

o FRRHIAHT SaRTF FLEA
faerfr e w=arem AieEsr d% qur faxig GeaTeEd aTdeAT STET TR 3-
HAT SRTERPT THH ATH FEATHT TSl Gg @Il @reil STHT T 3 T @rarene
TRTHT FRIARHT Bgdid T 3 |

-~

T-AAT (e areie) ST T WRATT YdAHvE WIATHT TEehl HISaTd T Hwa]
Algeh gl T g-HAl AT TH9H G |

EFd TP F UH FREAR GUIH T gH AGFAT Ih  FRIERH]
TFHEAF] AT Frfead Aehrgwedl & T JLTh gas |

b g faxirar TRaTel FeATAT R (AT ATel ATEek A ARATHT EHAT 3-
HAl Y aTlaHl FoAl AUR THH ThTAlhl aMdgcd geeiegd [agdia aree
ToATAd GATH G, | Ih IhH FFIrdd FEAT FThTAT TH THHHT HRTAIH!
HwTH ST FEAHE Shebl g |

AT SHAT TEHN Z-WAT A9 Grord Maea ThH Hel SThTHT/ Bgdidel AT
ATAYAF I TRAT HAITIA T SAebl ThH AT AT g qoF T ATeT SeBHT
HIH q@d & Il g+ @i (Call Account) HT e HHS |

HEIT FTAHE WIATATE el Th FRIARE] FFAT ATed AT TATSTAR
SATNT AT T qrS S |

fagcia arele gsame T S qar fadig g faeae e (@9 ¥
YaaH=e Grar gad! Ruifdy difeusr gremr T u g |

T cehebl THA TTHAHT TET AUH] FLITATRT A THATH BRISEH] AwTH
YaAH=T FA TF SHATRT &S, |
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fa=i ATerHaTe MRA FRER AT A0 e gaeT

I SFaTe ATAITIAITT ARAEEad] FF T GeAEedrs (g Areware Tie
FRIER ATHT TIT e TFTHT AR TAT BT TF, 004 BT THRT ¥ o [GUHl
ATTBR TART TR BTTRT (299 TRT TRTERT |

1.

FISH! ATAHAE TRA FRISRAFT=HT
(1) AR Preare ATe ¥ afarepa drAT T8 THITSTH e -
, gyfaerier | wfafer | gfawfesn
S T g qT SIEII
TFH () | TFH (®.) | THH (F)
N fUig #1€ |90 E9R | W EIAR | R @@
e qAT fa<ira - -
. efae #E |[W EIR | q @@ ¥ g
hlsc ols MICIZCI YTHTHT 90 FIAATTIHH
EEAGRIRE RPN
qehdl a7 Yeddk | Tue &e - Y B Y B9
REDIELS

(}) UTEHh TET qAT HAT GiXG T FHHAT [TATHINTHB! THH FISHThd FFI=dd
AT HHE @IATH] IRl Tal I9d<h  Afasad ATHT arar el

A & |

(3 o qaT fadig geaTEEd e #1E ST el 9fd e Atasaw w9 a9 2
FTE TR TH AAAIAITI oF qa7 fadig GRame® aedhdl qehil Ja]
YRTIE YTAEEA AGHIH &, Y FTRIFHH YIS HIS SN TH FHaA |

(¥) qRTAT HTSHTHA Contactless FRIAR &[T Yfd FRMAR  ATHdH &Y EAR
TP FRIAR TH F(bAS | Tl AN FRIER T T SGH AT T
AL AT @WIHA (IR T |

(4) *h1SC FISHThT ATICHT AT TXUHl THH F& TAT YaATH FThTAIH! AT
AT GART IO G | TG ATATHT ATS TRTHT THH SF GIaTAT IR T
¥ A TR Ao SaedT xafead qRhT 94T 9aTde q=are 9 & |

(%) b AT foiiar WEATE®Sl TG AARATIA, HIeTeh Taed], IR el T
faery aivfeafq THaaTes &ATAT T@I ATM AT g4 18 FRIERE 4T
TATIT SUUTh SHAFRATS ATdT [ATUHT T S |

¥



R.

S STpg AT S-S {hg BRISRAFTHAT

HISTEA Ut (App) TIT F7e¥d AThFgRT TR HRIAREH! Afrehad Jrar

S \F\ Q\ -

FbTI

yfafew ()

HIETEd TeA®e™ (App) (QR Code IHA) | 3 @M@

Reire]

AR, IETIH! ATEATHT IJUh  ATThaH ATHTAF ] TaedTe ardl el AT

B -

() F AThep! AHAT T TAT faxiiar FRATHT TEHhT TIAT @A QAT ATchep!
ATHHT ATel FEITHT TEHT Al GIATHT IHATR T,

(3) AU AXHRH! FHIT FATATHT AR THAT F2, Ao, AT, FATd

TEAY, AT TAT HAT qosb STEAT A9y ebets HhTHT I,
(3 fa=@ Ja1, =R F4, @rdT F4, drAr GiRes, qrArtee qRe wxrew

THHH AR T,

() T AT T ATHATIT T AT TATATH T [FIaArdTehl FRIAR T
AT AIBTHT S GIATHT THH ThTHT T T

() TG ShATE ATAITIT AT FadrT sehTr 4@ |

S-AAIBT (e-money) T ATEAHTTE TR BRIGRIFHHAT
(@) fagdr areiedl HIGHGRT TRA  HRIAREA Algehdd  AHT @aTHITSTH

>

g -
ST/ SRTAT yite @9 (3.) giaateT (%)
I Grarare AT R g 90 =9
qTTeele AT b GTarH 3 d@ 90 @
Teh ATACHTE 3Tehl ATAICHT Yo &R Y g

foei areia®T SgE HIAHATE THA TEE] TUATYH SUATh JrET 9wl

sk g7 & |

() Ui Afhapl ATACHT T [GTAT T 0 TSHTFH | IHH STFAT T

Jrpg, |

(3) ATIEHT ATTHAH T.Y0 BRT=T Tl Hisard Overnight Balance &l dTgH
T | 9 AT 9T 961 Wbl THH AT STHT UTEhehl Traived b @raTHT

ST g aedT fHersad 3 |
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(%) qBTHT FaT YaTdeh AT T9  Spae  FOTAAIAYT  fagoor e
IERIAT T faQ9mETe ATYaE g THH HUTAHT geEied  (aeid aTeleHT
STHAT & TR I (aTsd dae | IO AHE YT &l aTeladl Thd
STET T AIRTRT TS AT AT T S |

(4) TaQeTaTe ATICHT ITd Ha~ THH aATeldhl Overnight Balance &1 JTHTHT
TET AP AAITHT YTTehel TS TRTUHT b GIATHT TR g e
EI e TR G4 JaTdeh AT (Hars 99 |

= = N (SN QA N . N
(%) ATIEaTE dTid TANTRATH] ATH S @TAT (ATAEHT link TRUHI) AT IHHTR
TaT e G AR A
TACHTHRT TRA A BIRITRAFTEHT
(1) HRTAT HAT YT FoATAT Thl aTAaH YTeehel FEAtedd HhAT FaT

JRTIFATe ITh SATMIFIE ToleAThd Jiaiad Afghad &% BT
JIaATEAT AT €.q AT@IF T8 STHAT T4 TS |

() UTEHheT ART TPl ATTATHT TSTEHTRT id AledT &34 F9RARI d¢ AgH
T 9fq fod T4 91 eREH TR IT T4 a3 | JHIeRe! FRIFR
& qqr fai =TT ATM ATR T 98 9 i, |

qTle BRI HATEFET 92T F. 3 () B FGEAT Al FAT Y6
FRITE®E (MUh Tl USIwdhl FRIGRE FHAT AR &9 o | Toleael e
FRIEAREH TF foqerer Frafead Tohil Yo Y [ qregware yred
T Ao e T |

o .

ATAIAIAYT HEATE® TN @l T8 (PAN) [qUHT T @A F=iad
QTSR] ATHAT Sih JAT fai FEATHT Y&l T @A THATR & T QR
Code JUTT RIS Fog | a7, T <@l TWR (PAN) AU & 3. Y
ESIRAHE ATINE FRIER T Iekided i /@1 ATATIH] ghHT ATTARIR
IRTIITRT ATIRAT THA A9l ATHAT vl TTAT QR Code THA TRTIH

e |
oA aT

@) o AT faxirar TRATSr ST BT RTAT b1 ¥aQeT f93 7epl oiep e faxirar
FITRT ATM AT TN 84T 9iq FRIEAR Tl %.941- FH Teh [T e |

() UTEHA Mobile App /Internet /SMS Banking/Electronic Wallet &I Username <
Password EXTCHT/ fafTaT % 9Tesh TART T q¥afead eAfchel ATh Retrieve
TN FAT I G TG T THIH B, |

1%



(3) AR FEIT [SuTdived WR, AE, &ed, T9d dIdHh] Ao dTe
Point of Sale (POS)/Point of Transaction (POT) HfEH AThA TRUH! HRIETRHAT
TTEHAT FH I TRl ATANh o [T TS el FAATSTI g |

(%) AYTel b, (e YT H=AqT JU ol (RMIS) HT ATdg HURI ﬂrhl"lhl

AT YSTIHA FoaATad Kbl dTeld A XA ASTed JehIaewdl FRIARHA

rfedd AT Gardehel ATIHATH Qe aTHITTHD! Meeh [ Hehdeg |

.9 FRIER THH IiT FREAR AfIbaH FaT e
1. | %.4,000 ¥ L
. | ¥.4,009 3f@ ¥.90,000 T LR
3. | 90,009 3@ AT %90

) Tk TAT AT GATHT TMEhEE AIATSA Ul (APP) a1 3radd Sihg
AT (=T AR Inter Bank Fund Transfer (IBFT) &1 HAT JTAHESR Hid
FRIEAR ATTHTH 590 ¥ a1 o (d7 oS |

& I areiedThd g4 FRERAT TEHAT FFafead Ja1 Yaed Tid HRER
AT ETATHITH Todh [aF IS -

%.9. FRIARH! [qaxer THH [eh

9. | TACHThT ATACHT THH | .4,000|- TFY Y

dre 9 T iR ¥Y,009 3@ q4,0001- TF | ¥9Y

¥.94,009 3@ IY,0001- FF | F.]Y

R | ATeleaTe T THAETAR TH %90

(9) Real Time Gross Settlement (RTGS) HThd HRIMEAR & IETATHISTH edb
AR |

%.9. FRIGR G0 Yeeb
q. | Morning Exchange period ¥ 90
3. | Afternoon Exchange period ¥ .30
3. | Evening Exchange Period ¥.900

e
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qiyep forir foramor qrasiive /T THYE Wl famasami Sgen

TG ThaTe AEITUAYTT  qRHTEEET FE T (@F qur R g Swe)
HeaTewdrs aifte faxdira faazor amEwifae  gerer™ T qd Srefa femavamaar qermr
qIT H=ATE U, 09 I ThT ¥Y of (TR AR GART T T@TAHT 9T ST

TR |

4. TG THATE ATATIAITT FeATeee ATMies faciiar faawer arasifaes / geprer e

ATATIAA FORATTT AT

Q)

foeh T @Rl fa@RoT a9 SeReRT Supervisory Information System (SIS) AT
TR TI G |

FEIATHRT AT A@TIIAT ¥ Fed  A@IIe Hih-Thikh Ah, FH,
FEIAT A7 AIHAR ARG IS | 919, Ugd SAfh, W, $EWl A
AHaRATs A (3) T AT TRl AN @I HT aeh T d9re
S |

AAIAIAITT  FAEEA 9T afg AR qUhl HAR AT
qATIATS AT qURT FTHT O | AT, T TTIAT AUH qledl a9
3 |

FTHTIAYT  FRATET  JATAT  AGTHIA / A@TIRIEAHT A @bl FART TR

T@TITET RIS S, |

AAAIAIT HEIEw  ATF a9 FAT AUHI AR (¥) Afear e
AR = I G | Sth AGTIAE Jiqaad ALl qoardh
gfafaaTha g TR q afeqr T a9 SFar Te7 T @

AT AGTIIET Tl AT faawores wfafes fasram Aifawra sa=n
7 Separe fagUHT 9T qTrmTerl Saean, JeaRTa ==l Jiaid
HAAE®, THE S@H qfeaTd qTAT Gl =IAB T TRUH e
¥ @ Afqeedl THT JEtad ATl AR Feaer T T8 I B
Y, TG Tkl [ASYEEEITH  TRTHT System  Audit AT TR
FRETTIFHT THT AGTIRIETR TEHETT T G |

N



3 U9 dHAE AAEIqUAYT GRS a9 faeRer ArEasiae / TEe T
yHAfTd A@THTHT AMFTHT AT SeTIHITTHRl faavues a9 dwar qor T
Hrepld faq aveg -

Q)

[aNN

TRl ATRT A [FaR, qEATd, =96 YaT8  [qaxol, SiaaicH

qieardeer! fqaror qar fadra faerurdmaa=ia femuies,

TR Yiqaed ¥ goATde AHIdERl Farhar (Management Letter),
STETIRIETY Yiqaad TThider N a9 SepaT U9 T IeATh FoaTeloh
Frefeer Ter Hurger gfafaty,

AR AT GSTARH EHHT AR HATAH! (7 FEITH ATATHT IEUHT 3-
AT Ao qIT Yaod=g GIATHT T8l Hisard T fearaiyer fae,

TR a7 we A qar fafraameaesmn swifed faeruesesr farks

CETITHITTHE]  [qeR0r UG UR] GTh] dith  ATdd  BRIEAR /
Tiatataesr T glaasd -

() FXITETE ITA TRISTHT HAEE,

(@) goaTdAsd AHITeHl faammr, T
() THE FTAHRN ATIRT T Iool HALATTH T THER! (a0

foir faamor qamemer WS AT TR AT (S QT aee) faaw
TH N e I G gATs S QAiae! o awa e

YT T |

1%
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RTGS System o a+=l sqael

79 Sfepare goATed Real Time Gross Settlement (RTGS) System ST RATHI HRIETR
TS TAGE=AT YThTHT q9T HEIE T, 09 HT THT ¥ o [GUR ATHR FATT
T TETTHT (AT ST TRTHT |

1.

Direct Participant WU sfe 9T fa<iia Tl Straight Through Processing (STP)
AT FRIAR FoaTdd 104 S, |

2. RTGS System 3RT FRIER HEE g1 HTAT RTGS Settlement Account AT HIeaTd

3

AT qE qohTd AThTHT g9 99 awdl ATCHT 9ee o a1 A gedrers
qchTdl ATALTF I aRaAdl (/)T SFaEdT AlMbUhl HrAaaadiTd e, |

RTGS System Rules, 2019 & TrhaHITTHE! HRIARH AHT ¥.20 MG a7 ArH=T
& THHEF! “Fewdl HHRMI Abl FAAT S THT FFAD] AT T HITSTH
gIg | 1Y, RTGS JUITCT AT g FRIERE! AqH ATHT ¥ Afard Fq9T RTGS
JART O HRIARST THR T9T T RTGS System Rules, 2019 & ArbaHITSTH

gig |

¥. RTGS JUITATHI T4 Direct Participant @ JYUITEll T RIS HREATIFIHT TH

[aNl a)

depaTe WM gEAr gty Aifd, gewr gfafs wnee, Heemer  wfdtedn
~ \F\ = \: ~ a'_

(1) RTGS 9UITell &%=g Server, Network Connectivity, RTGS Middleware/Interface
Application & Platforms, eTokens, Digital Signature 9T Username/Password T
@A AR dAifde qar yifafaes GRaTel qRem a=dr fasrg -
G |

(}) FEATN F&IT HREATR Digital Signature TRTTATRT ATIGUS qTeAAT T TET3A
qgT AT 9T g4 HRMER FHA Digital Signature Verification TRY HTH
PR g AaLdl fHarsod 3 |

-~

4. RTGS WUTTCTHT #Tag Direct Participant o YUl HIhd o HRIATIH] FFEHI

SETATHINATRT AT I B, -

@) FEWRT &R e Wifafue #RUE" RTGS ¥Fg  JUTEH] FHIT TS
FRIAR FPATE TgH FaLAT ATTHAT Frepl FTCHAT JOTA ;. ToATAT g AT
AEIT AT Aled ITIRH WIAWAE TF e AT AT JLITATE AT

R0



JUAE RIS | AT, YUMTCAT I FoATATHT TTIIHAT, ATehT AR
FHA ITAed TRISAIA 3 |

N [aY

(2) RTGS YUTGHTR g ST IedT g Sfae, shige ATl qo HRISATH]
fatad AT Zaedr fHarsTad § |

(3) Direct Participant &I ¥THT RTGS JUTATHT ATdg TAHTH HESICIES Single
Customer Transfer Payments (pacs.008), ddT HUlT S SHeTS  Interbank
Payments (pacs.009) T AT HRIATR AN AT T 3, |

(%) ETAAFT &I%h RTGS FRIAR Initiate T AL AXEHT M@TAT TTeehebl AT,
R AT T ATAIHATHT ATITCHT JATAFIE QMET § GIh HRAR Frameg
T FERAT T @ | % q9T A YeAesS RTGS W% Customer
Transfer (Pacs.008) Payments T A HRIARE®E &l 9 FRER T
UTedsl AW T Transaction ID/Reference No. IH YIS T WATEhS ST

T T e fHare & |

(%) Direct Participant Member YgeT ATl Indirect participant 3aTd Participant
Member TREHT FEITET RTGS AThT HRIAR TAT I<h HRIAEH TATH
U HIHHATE FHivad TS BN RIS & |

. % g ok dRaeEd Hiagd Sty 99T geecde StRgHr qAve qRETw
Jemqfa T2 HFIET 99 Three-Factor Authentication =T Sa=aT < I<h JaTHIHA
YEhaTe RTGS HRIEARS! Instruction IT T T RTGS JUITHET HRIER Forward
T ZaedT THarsT Taa |

o RTGS System AT 7@ Participant THTHT FATTATIIT “@” T “I” (el fa=irg
GEITEEH AT IETTSHITTHEB! ATAT TRTH B, |
1) Nepal Clearing House HTHd g Deferred Net Settlement (DNS) Files e RTGS
System HT Settlement T STF=AT TS aal [a0id H¥AEEA RTGS System
Rules, 2019 T Appendix-3 HTAR! (I T Tehebl STTRTAT T [a9RTHT
TQT T G | FIhl AFERT 797 [FAaRg arsd fa e aHa faqa & |

() fadrg F¥ITE®EA Direct Participant g4I @TNT RTGS System Rules T WU
T FTAR AR &0 B |

(3) RTGS Participant Member THTHFHRT AT High Value Threshold {1 TETT
FRIAR RTGS ATEHHT AT HAIAHATE T TFTSH |

(%) faiTar GXTeRT AT SHHT TEHT GIATAT Direct Participant ®T dhaTe RTGS
System gRT AUHT &fe HRIAREHT Report [T Tl I TAT I et
T TR, |
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TERIET sy AT q9T AR FiAHITaFraT sgeaen

TG dFaTe FIAQUATT  dRTewdrs  mERfed  dfey @ qur  etaewive
JrafATraFevea AT qRRTl 9T HETE UF, 209 B ThT ¥Y o [GUPl AfrdR TaRT T
TETIHT e ST IRTH 3 |

(%) TTERfeq SfFF AT (Branchless Banking)
. YTERE diFy a1 T aT e

@) S qar ol Gearer FEAr WaH 9T SRR A Saradntad At
YAt (T97e) AT qHT AMERET by JaT T T TG |

() S JAT fairT TRATT ATRAT GLATHT GTAT TUHT YEFeTTs G @IH
a1 R gk SrEanasd Afgeive gfqiaia (Tsiee) @I Feradr Point
of  Transaction EIEEa] ATTHATS FS TANT T
HETRYT AR/ STHETARATAR]  SATaehebl &THT  SETTSTHITHER!  ERIEd

(%) GTATHT G STFAT I, H{hTHT &1 T T IR T,

(©) UTehdl Tdlehl HISIIT dT hRIAT EEE (€€dHE) Fald ™ T

(1) FATRd HoI THH ARAT [ad TAT FFEAT THH STHAT T |
@) MEREd AfFy FaT AT T GoATdE AT AT Siiqrd

AT IR I & ¥ Al IhanTd SIaedl I Thl g9 S |
(9) I a1 faxia Feare wmanfeq dfeg Ja1 TsAEd TR IgTEET FES
8% T TIHT QT G WA fqEaRurEied qehr gomenr fawmrers

SATAHNT TRISTI G, -

(%) gTfafae qararR (Hardware, Software, Data Communication/ Transmission
Mechanism) F¥a=T faa=or,

(@) FIAAART FoeaT T ACH AT AfAftg gAed  ATdaRes,
e TR yfafafadT g4 InhiamaT qar I wiatrers faga
AMfeH ATCTTT AT ATh! T,

() mERfed Hfehy FaT FoATAT T TR GIET T ATGH STHTGE AT
TUFT T,

R



(°) o= g==ar draa (PSTN, Cellular Communications) T Industry
Standard Security Features,

(T) MER{Ed dfhg AT ARl FALT T FFAead AMETRT [0,

o

(F) RG] Iq= [qar8 THEE el qradrd, Seranr aqn
Al SFaTIEE T
(W) THITT GBI TAT ATABbIT IATATIHT [aird AT FAIe0resr ATnT
AIATST T |
() S FaAT fa<irr FEATT ATET Website AT T@Ried Sty Iam goered T4
s el amaanias sfaedrieed gfaHfa (Teive) 1 g= e 91g <
AT AT AP TTHT ATATIF THIA G |

(%) TSTAYTYTT TEATEE MERIEd dihs FaT ool a1 eI aTH I STHE
ZaedT AT 3 |

(@) MERiEd dfFg FAT IUENT I TTFF AEHAT Ib AT faxira FEEre
fafaa e faqa= & |
(@) e bl b HIRIARH! GAG AT ATeehebl @IATHT st@- T

Aol TR TR el T PBRIARB] TUAIA] FAH g AT
T 3 |

day

(M) MERfEd Sy Fararaed FREN TATA FGAHT A7 TG S |

() YTeFdTs T T JIA F9TAT JTUTHT FargFa=dl ATa9qF JATTHT Jar
T el I 3 |

(3) PREAR ¥ RIS YTEhed T A T FIehl SATFHRT T&H T
e fHasTad 3 |

() TEAT FRIGTRIAEET STGHBT STaLATIT T S[acd FrIiead b qdr
forita Geamert g |

(@) JAAT HAA, TR qEIH0T TIT ATAbaral AT [aird awmr
o qar o9 dhare ST el ASHT TET rERied dibg dar

FoATAT THIA G |
. o /A T T qrEdeeel GBIl

79 fqeesr Sfeafea qmarfea dfes eRER T g% qur fadw gear
FRITHT TETTe fauaees T T Yeda fdafgd Tehiar I 3 |

<3



() FERTAT Tl R TN AL T GERT AT TART T TqTeAT ATITHT eArgep?
EAIHE | R UTEhel TXAT ARRIAT ST ATITAT T4 ARHET & T a9
AT 1T [ATTRT AT ST |

() MERTEd dfFy AT yAEE dF qdr A g T Far yae T atean
U ATARArErE d97 HaT YSEE T YTEREEdl  FRIERATdd dnd
T aF Il SATHHT TEhdTs RIS G |

(3) MEFATE & FA THT AT YaAE® IUAH g qFgH 9~ ALRTHN AT Hel
qRTEfTaeT AT YaTd T Aaihd ATATHT Fbl ATHHNT J&TT T G |

~

(%) AT YEF b aT [add AT FHIEHAR] a7 Todlhl BRI YTEFHATS &

N

HTRITHT ¥ TEehebl HHIHHGRIETE S qaT faeiiar ARATeATS g ST AToATTe]
AfTqfarma T T Ieadd T B |

() FRERT Fiegd Sfgwdrg #9019 A990F IUEEE AL JAdTSdh! TN,
PoS/PoT HfGH, ID, ITHds, TTHds dRadd NAqH! (80T T FqRETHT AT
HIATIA T (G HATIEE Il AT @ |

(%) UTEhh! FRIERIATTHT MYAFAT T FTIATE TH Fibd AHRIEE Iodd
g B |

(9) UTEHHT MRUBT BRISARB] SATARRT a1 AT TATA BTATTHITA ATeeh AT
T qETATs ATasiie AR Afqagdr 2<h TUhl gad & |

() YTEhaTe YATTFI=IAT ATTHT AT TIT THLEEATS AT 9 GHRAT ¥
TrEfed ATIRRIRT TFeT g 3 |

() ATHT qHIAGF FAT ATAUHT TTekewd! JaT MERT g a1 Agdare=Hr
Ioi@ g0 G |

(10)UTEHhd ATEASF HFFIaY a1 ARG qadeh AN T FRER T&T Ia=
g Sifaaaw=dl #37 T YA Jool@ g g |

. . ~ C Q B C A =~
(99) 6 qAT foila W¥IT a7 YTEebebl qhaATE h T 9T a1 TFRIATH Iedga
g1 TTHT 96d T qIE A7 FREATEgEE] A TR BIH Il
e STt AT TR
79 AT Sedifed smERfed iy Far AW IRy Hach staeee
ATEANIF  HAGATRT  FodaTad 6 JASTHl AT TR g5 Jerer=e
TERIATHT 37 faTaeEd ATai<h IETIH MUIeedl T I I & |

RY¥



@) AT YETHE Sb qdqT [ XA, AR sraarad qfafdta ¥ ureddr

SRR, FH, Faed I IAIQNIcd, Uedhdld I e a9l AT
FEHIE |

() 9 a1 faxirar TRATer AR T USadTS %A Ui e faetr 9% Afaew
S I g AGedTare dash @d AR RUH ATHEHE TSI |

c

(3) ATl FAars, (g9t HIEGE ¥ qehraredl GRS GHIEGEE Al

SE=cicyl
(%) FRIFRATS GRITT T IRIGT FATIA [a99 FTXd qUaaR, JaATeaeh IR,
UAEHHT ID T TS JAT Glehl qiad ATe |

) TR RT e a1 difeusl Algererare T Hae g9 gaiaero
A ATALTF AT, [FaR0T, AT q97 FEST ITAed RS (99 |

(%) TERIATHT AT, TERIAT TATHTO] qAT AERIT FATITHRT TG |

(o) gp a7 fadm dearer anfaehiives gfafAfasrha ¥ar ae T RRiar T&T
qT b a7 [aOT RATHR! ATUHRE FAa 9% 0 T Fidda=d aara-
T (Exclusivity;DaGwL) 9Td @R IRRIAT T qr3+ & |

gttt Srteam sae

g qar foxig WET U9 MEeWET S AUSHITTHET FUEE  @aH

e g gfafafmrea wew 9uAr @A gfatatg g el

ETAGHISTH F&HAT IR T I S, -

) AMERTEd Sfhg PRIGREAFE=T FaT oo Tal I g9 T fare
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Electronic Cheque Clearing rI ST

TG Fepare AAAIAIAIT  SRHIArERET FE T GXATEEATS  Electronic Cheque
Clearing ¥ |T AT qAT HEATE UH, 09L& THT ¥4 o [qUal Afrsdr gamT
T TBTIHT (AT T TRTEHT T |

ECC & ®RIEAR WAMPY JIATA dIAHIH AN I iy a39 [dfadss
ZAFRIE HIAHATE S a7 foxiTa Fearesesl @@= a7 8T T ThHB! ATTH
IRIT (Net Clearing Position) 9 <&®l RTGS WOl ddaAd=aehl ST

9.

2

¥,

TSI HT F Iag® g=arad e & |

(Fourth Express Clearing Session)

frerafy 9= fes YTAR<T g1 q9g
fafad feakg a9 (Regular | ATSTARGE fOE@REs | Sl LY asf
Clearing Session) TRAR fegdar oq: ¥y o=
qfeal Ty farafey aa* ferg™ q9:¥y oot
(First Express Clearing Session)
e Ty feratey g3 TR fagdr 9R0¥Y et
(Seco:ii—jress Clearing Session) T
I TRy feraity g fasar oq:wy o
(Third Express Clearing Session)
=l Ty ety ga* ATSAARGG [TRAREFT | ahl ¥ ¥y o

* YTechebl ARIIHT AT forerafey g |
S qaT fa<ig TRATS IMEHHATE < ST & MICR = ST 99 3 | MICR
Ik MICR Code Line ®T #AfHard Cheque Serial Number, Bank Code, Branch

Code/Account Number Field 19 & | Fully Compliant MICR =& faea= el
S AT faiTT FRATATS FEATeIT JUITCAT goelTelebel ATfehUehl ek HT G TaTH T

e |

o quT faxiia FeuTer FETAT qHATAT T T ATUHT (FATNRE Thewh ghdl
AT famar § ECC wurretra fererafegerr anfir sifeamd 9T Tor T G )

ECC Ja1 ¥=4r1a+ Nepal ECC Rule Book, Nepal ECC Operating Manual/Cheque
Standard & Specification AT IwiE HUHT HGTATEEH! AGTHT Tl I & |
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aifae® Reporting Portal T UpIoad/UpdateTl_irﬁ G |

@
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ARTHT AT TIAbe ATHHT GTATHT qURT Sk 3-HIH HIoaTd T a9 Febebl SIS
AT SiE TIAT J97 I B | F94 RUIfdg T&1 I {67l Value Date 3IAR
AfTH FRIGREFAHT HsaTd (EOD Uiy FRIAR AUAT & THT G &7 1)
fedifes T 3 |

faereirar aTie g=ara TR S qoT faia G U aTelc ATl BRIeReR
TATS ATGET 90.9.% AT ATETHT S=THT T THIA B |

TSl ol ST gahrsAT RUifds Tl AT FRIER, AT qrdrard q9ar
QIFTEIE FRIAREHT &1 ATGE FYHT Abl AEATH O TAMTT TT Sebebl
Supervisory Information System (SIS) ¥ &Ta® Reporting Portal AT Upload/Update
T G |

ATAREAI  FEEEA N I GoaaF  QASH  GEAeEDqrIEH
AqH wEEEE fqaRor g@ S SIS T |ifa® Reporting Portal AT
FATAIF (up-to-date) IR G :

(&) FTH TN

(@) TS ST

(M) WEIHN AT AT FrAfarT

(&) FE9T AT FAATTAAT AT e

TE TFAT T TSTST TATTAR AN ThSTAT g FHARI ATl (ATl AT,
HqaTsd q¥ X T THA ST Aledel STHET SIS ¥ ATias® Reporting Portal T
AR TI G |
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Detail of Branchless Banking Centre

AT 90.9.9

Institution Name: *

Related Branch: *

BLB Agent
Name: *

Agent Citizenship Number:

Agent Citizenship
Issued Date:

Agent Citizenship Issued
District:

Agent Citizenship

Agent PAN Number: *
(BLB PAN Number should

Issued Authority: be exactly 9 digit)
Province: * District: *
Municipality/Rural Cx
Municipality: Local Body:
Ward/Tole: Local Body Ward No: *
Address: *

House Number:

Nearest Landmark:

Phone 1:

Phone 2:

Mobile: *

Email:

BFI’s BLB Agent
Code (Internally
used code): *

Unique Individual Code:

Status: * Operation Date: *
Pos Enabled: Mobile Enabled:
Tab Enabled: Others Enabled:
Latitude: Longitude:

* Mandatory Fields
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Detail of ATM Location Centre

AT 90.9.%

Institution Name: *

Related Branch: *

BFI ATM Code
(Internally used
Code):

Related Branch:*

Institution Name:*

Province: *

District: *

Municipality/Rural

Local Body Ward No: *

Municipality: *

_ Nearest
Ward No./Tole: Landmark:

Number of
-k

Address: ATM:*
ATM Operation
Date:*
Latitude: Longitude:

* Mandatory Fields

Latitude and Longitude are automatically updated from adjustment on map market
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Account Detail - BLB Wise

Institution Name:

Statement of Account Details BLB wise

AT 90.9.3

SN

Branch
Code

Branch
Name

BLB
Code

BLB
Located
District

BLB Located
Rural
Municipality/
Municipality

BLB
Located
Ward

BLB
Located
Street/Tole

Payment
Terminal
Available at the
BLB Point
(POS/ Tablet
IMobile /Other)

Last
transaction
Date (YYYY/
mm/ dd) of the
BLB Point

No. of
Male
Accounts

No. of
Female
Accounts

No. of

Third

Gender
Accounts

No. of
Joint
Accounts

No. of

Grand

Total
Accounts

No. of
Total
card

issued

No Of
Active
Accounts

3%



Electronic Transaction BFls

AT 90.9.%

Channel
used

Type of instrument

Form of transaction

No. of transaction

Total Amount of
transactions within the
bracket (within the
reporting period)

5000-

>5000 10000

>10000

>5000

5000-

10000 >10000

ATM

Debit Card

Withdrawal on us

Withdrawal off us

Prepaid Card

Withdrawal on us

Withdrawal off us

Credit Card

Withdrawal on us

Withdrawal off us

BLB

Debit Card

Deposits - on us

Deposit off us

Withdrawal on us

Withdrawal off us

Bill payments

Transfer (Alc to Alc)

Other Transfer

Customer initiated™

Deposits - on us

Deposit off us

Withdrawal on us

Withdrawal off us

Bill payments

Transfer (Alc to Alc)

Other Transfer

Merchant
point
(POS)

Debit Card

Bill payments

Transfer (Customer A/c to Alc)

Prepaid Card

Bill payments

Transfer (Customer Alc to Alc)

Credit Card

Bill payments

Transfer (Customer A/c to Alc)

Online
payments

Mobile Banking
Transaction

Bill payments

Transfer (Customer A/c to Alc)

Other transfer

QR Payment

Internet Banking
Transaction

Bill payments

Transfer (Customer A/c to Alc)

Other transfer

Debit Card

Bill payments

Credit Card

Bill payments

Prepaid Card

Bill payments

Others

Others

Others

* Non-BLB Customer doing transaction through BLB point.
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Transaction Report for Payment Service Providers

FTAT 90.9.%

PCIRCN

Instruments/ Channel . Upto 1000 1000 - 5000 5000 - 10000 10000 -25000 25000 and above Total
Used for Transaction Form of Transaction
Number | Value | Number | Value Number Value | Number Value Number | Value | Number | Value

Card Withdrawal On Us
Card Withdrawal Off Us
Card Bill Payments
Card Transfer (A/c to Alc)
Card Others
Agent/ Sub-Agent Bill Payments
Agent/ Sub-Agent Transfer (A/c to Alc)

Agent/ Sub-Agent

Cash-In (wallet load)

Agent/ Sub-Agent

Offer/Cashback/Commission/Coupon

Agent/ Sub-Agent

Fees and Charges

Agent/ Sub-Agent Cash-Out

Agent/ Sub-Agent QR Payment

Agent/ Sub-Agent Service Refund
Agent/ Sub-Agent Others

Customer Initiated Bill Payments
Customer Initiated Transfer (A/c to Alc)

Customer Initiated

Cash-In (wallet load)

Customer Initiated

Offer/Cashback/Commission/Coupon

Customer Initiated

Fees and Charges

Customer Initiated

Cash-Out (Bank Withdraw)

Customer Initiated

QR Payment

Customer Initiated

Service Refund

Customer Initiated

Others

*Withdrawal On-Us: Issuer and Acquirer are same
*Withdrawal Off-Us: Issuer and Acquirer are different; to be reported from issuer side only
*Card: Only relevant to PSP issuing payment cards

*Bill Payments: includes topups

3%




Statement of Success and Failed Transaction

Particulars

Count

Success

Failed

Merchant Payment

Transfer to Wallet (P2P)
Same Wallet
Different Wallet

Tranfer to Bank Account (P2P)

Governement Payment (P2G)

Wallet Load

Agent Cash-In

Agent Cash-Out

ATM Withdraw

IAIET 90.9.%

PCRECN
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AT 90.9.9

Name of Payment Service Providers
Reconciliation Statement of eMoney and Settlement Bank
At the End of .... Month, .... Year

S.N Particulars Amount | Amount | Remarks
1 Emoney Balance as per Wallet -

2 Add : -

3. Debited in Wallet but not Debited in Settlement Bank - Table 1
4. Credited in Settlement Bank but not Credited in Wallet - Table 2
6 Less: -

7 Credited in Wallet but not Credited in Settlement Bank - Table 3
8. Debited in Settlement Bank but not Debited in Wallet - Table 4
10. | Balance (1+2-6)

11. | Balance as per Settlement Bank (Statement)

12. | Difference (10-11) -

Table 1: Debited in Wallet but not Debited in Settlement Bank

Date Description Amount

Table 2: Credited in Settlement Bank but not Credited in Wallet

Date Description Amount

Table 3: Credited in Wallet but not Credited in Settlement Bank

Date Description Amount

Table 4: Debited in Settlement Bank but not Debited in Wallet

Date Description Amount
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Customer Details of Payment Service Provider

qTEAT 10.9.5

Number
Male
Value
Number
Female
- Value
Active Customer Wallets/Card
Number
Other
Value
Number
Grand Total
Value
Number
Inactive (6-12 months)
Value
) Number
Inactive Customer Wallets/Card Inactive (> 12 months)
Value
Number
Grand Total
Value
POS Number
QR
Merchant
PAN Number
NON PAN Number

BN



Transaction Report of Payment Service Provider's Agent

FAHAT 90.9.%

S.N.

Agent
Code

Agent
Name

Total
Sub-
agents

Over The Counter Transaction Type - Amount In The Reporting

Amount In the Agent Wallet Period
Previous Bill Payments
Reporting Period | Current Reporting Including P2P Transfer Cash | Cash Others | Total
X (Agent Transfer) In Out
Balance Period Balance Top-up

¥ O



FTEAT 10.9.90
Transaction Report of Payment System Operator

Greater than
Types of Category Upto 5,000 5,000 - 10,000 10,000 - 25,000 25,000 - 50,000 50,000 - 100,000 1,00,000 Total
Channel Number | Value | Number | Value | Number | Value | Number | Value | Number | Value | Number | Value Number Value
On-Us
ATM
Off-Us
On-Us
POS
Off-Us
On-Us
QR
Off-Us
On-Us
Mobile/Internet
Off-Us
On-Us
Other Channel
Off-Us

*ON-Us: Issuer and Acquirer are same.

*OFF-Us: Issuer and Acquirer are different; to be reported from issuer side only
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Transaction Report of Payment System Operator

IgAT 90.9.99

S

Types of Transaction Category ATM POS QR Il\r/llt?e ?’Irllee/t Other
) ) ) On-Us
Number of Successful Non-Financial Transaction
Off-Us
. . . ) On-Us
Number of Failed Financial Transaction
Off-Us
) ) ) ) On-Us
Number of Failed Non-Financial Transaction
Off-Us

*ON-Us: Issuer and Acquirer are same.

*OFF-Us: Issuer and Acquirer are different; to be reported from issuer side only
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Transaction Report of Clearing House

I 10.9.93

Types of
Instrument

Transaction

Upto 25,000

25,000 - 200,000

200,000 - 2,000,000

2,000,000 -10,000,000

10,000,000 -500,000,000

>500,000,000

Total

Number | Value

Number | Value

Number Value

Number Value

Number Value

Number Value

Number

Value

Cheque -
Paper

NPR - Total Presented

NPR - Rejected

GBP- Total Presented

GBP- Rejected

USD - Total Presented

USD - Rejected

EUR - Total
Presented

EUR - Rejected

Total Unwind

IPS

NPR - Total Presented

NPR - Rejected

GBP- Total Presented

GBP- Rejected

USD - Total Presented

USD - Rejected

EUR - Total
Presented

EUR - Rejected

ConnectIPS

NPR - Total Presented

NPR - Rejected

Total Unwind
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FAET 90.9.93

Number of Transactions Reported to Financial Intelligence Unit (FIU)

Particulars

Number of Transactions

Threshold Transactions Reporting (TTR)

Suspicious Transactions Reporting (STR)

Suspicious Activity Reporting (SAR)
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