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!=  kl/ro

ljQLo If]qdf eO/x]sf] lj:tf/ tyf ljQLo k|ljlwsf] ljsf;;Fu} ljQLo ;]jfx¿df x'g] u/]sf] 
vf]h, cfljisf/, ljQLo ;]jfsf] ljljwLs/0f / gjLgtd k|ljlwsf] a9\bf] k|of]un] Psftk{m 
ljQLo kx'Fr clej[l4 / ;]jfsf] pkof]udf ;xlhs/0f ub}}{ nu]sf] 5 eg] csf]{tk{m ljQLo 
;]jfdf hf]lvd / hl6ntf ;d]tsf] j[l¢ eO/x]sf] 5 . To;}n] ljQLo If]qsf] :yfloTj / 
ljQLo k|0ffnLk|lt ;j{;fwf/0fsf] ljZjf; sfod /fVgsf] nflu ljZjJofkL ¿kd} ljQLo 
u|fxssf] lxt ;+/If0fdf hf]8 lbg yflnPsf] 5 . 

o; a}+saf6 Ohfhtkq tyf cg'dltk|fKt ljQLo ;]jf k|bfosn]1 k|bfg ug]{ ljQLo ;]jfdf 
lgikIftf / kf/blz{tf ;'lglZrt ug{ o; a}+sn] ljleGg gLlt, lgb]{zg tyf dfu{bz{g hf/L 
ub{} cfO/x]sf] 5 . o; k'l:tsfn] o; a}+saf6 ljQLo u|fxs ;+/If0fsf lglDt eP u/]sf 
kxnnfO{ Pslqt u/]sf]] 5 .

@= p2]Zo

ljQLo u|fxs ;+/If0f, ljQLo r]tgf clej[l¢sf ;fy} ahf/ cfr/0f (Market Conduct) 
;Fu ;DalGwt ljifodf o; a}+saf6 ePsf gLltut Joj:yf tyf kxnx¿nfO{ ;Íng u/L 
Compendium sf] ¿kdf clen]v tof/ ug'{ g} o; ljj/0f k'l:tsfsf] p2]Zo xf] . 

#=  a}+s tyf ljQLo If]q Pjd\ e'QmfgL k|0ffnL ;]jf;“u ;DalGwt s]xL tYo

b]zsf] ;du| a}+lsª tyf ljQLo k|0ffnLsf] ljsf; tyf ;f] k|0ffnLk|lt ;j{;fwf/0fsf] 
ljZj;gLotf clej[l4 ug{ a}+s tyf ljQLo ;+:yfnfO{ tL ;+:yfn] ug]{ sfo{sf] k|s[ltcg';f/ 
æsÆ, ævÆ, æuÆ / æ3Æ ju{df ljefhg u/L o; a}+saf6 Ohfhtkq k|bfg ul/Psf] 5 . 
æsÆ ju{df jfl0fHo a}+s, ævÆ ju{df ljsf; a}+s, æuÆ ju{df ljQ sDkgL / æ3Æ ju{df 
n3'ljQ ljQLo ;+:yf kb{5g\ . o; a}+saf6 Ohfhtk|fKt a}+s tyf ljQLo ;+:yfsf] ;+Vof 
@)*) c;f/ d;fGtdf !!! /x]sf] 5 . oLdWo] @) jfl0fHo a}+s, !& ljsf; a}+s, !& ljQ 
sDkgL / %& n3'ljQ ljQLo ;+:yf ;~rfngdf 5g\ . a}+s tyf ljQLo ;+:yfsf] zfvf ;+Vof 
@)&( c;f/ d;fGtdf !!,%@* /x]sf]df @)*) c;f/ d;fGtdf !!,%*( k'u]sf] 5 . o;sf 
;fy} @)*) c;f/ d;fGtdf o; a}+saf6 cg'dltk|fKt e'QmfgL k|0ffnL ;~rfnssf] ;+Vof 
!) /x]sf] / e'QmfgL ;]jf k|bfossf] ;+Vof @& /x]sf] 5 . 

ljQLo ;]jf k|bfos
ljQLo ;]jf k|bfossf] ;+Vof

ljQLo ;]jf k|bfosx¿sf] zfvf 
;+Vof

@)&( c;f/ 
d;fGt

@)*) c;f/ 
d;fGt

@)&( c;f/ 
d;fGt

@)*) c;f/ 
d;fGt

jfl0fHo a}+s @^ @) %,))( %,)$(
ljsf; a}+s !& !& !,!!* !,!@*
ljQ sDkgL !& !& @^& !*$
n3'ljQ ljQLo ;+:yf ^% %& %,!#$ %,!@*

1 o; ljj/0f k'l:tsfdf jfl0fHo a}+s, ljsf; a}+s, ljQ sDkgL, n3'ljQ ljQLo ;+:yf, e'QmfgL k|0ffnL ;~rfns, e'QmfgL ;]jf 
k|bfos cflbnfO{ ljQLo ;]jf k|bfos elgPsf] 5 . 
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e'QmfgL k|0ffnL 
;~rfns

!)* !)* – –

e'QmfgL ;]jf k|bfos @&* @&* – –
s'n !^@ !$* !!,%@* !!,%*(
* a}+s tyf ljQLo ;+:Yffafx]s

@)*) c;f/ d;fGtdf æsÆ, ævÆ / æuÆ ju{sf a}+s tyf ljQLo ;+:yfdf lgIf]k vftfsf] 
s'n ;+Vof %,!!,&&,(@# /x]sf] 5 / ;f]xL cjlwdf tL ;+:yfsf shf{ vftfsf] s'n ;+Vof 
!*,$%,@!# /x]sf] 5 . tLDfWo] sl/a *%=(# k|ltzt lgIf]k vftf / sl/a *!=(% k|ltzt 
shf{ vftf jfl0fHo a}+sdf /x]sf 5g\ . ;fy}, @)*) c;f/ d;fGt;Dddf !,*(,$!,&(# 
jfn]6 k|of]ustf{ tyf @,!#,^#,(*( df]afOn a}+lsª k|of]ustf{ /x]sf 5g\ .

$= ljQLo u|fxs ;+/If0fsf nflu a}+saf6 ePsf sfdsf/afxL

-s_ ldlt @)^@÷)!÷!! df a}+s tyf C0fLaLrsf] sf/f]af/df s'g} klg kIfnfO{ dsf{ 
kg{ uPdf To:tf] dsf{sf] ;'g'jfOsf] nflu o; a}+ssf jl/i7 8]k'6L ue{g/sf] 
;+of]hsTjdf Ps u'gf;f] ;'g'jfO OsfO (Grievance Hearing Cell–GHC) sf] u7g 
eO{ a}+s tyf ljQLo ;+:yf lgodg ljefucGtu{t /xg]u/L pQm OsfOsf] :yfkgf 
ePsf] lyof] . u'gf;f] ;''g''jfO sfo{nfO{ k|efjsf/L 9Ën] ;DkGg ug{ / a}+s jf C0fL 
s'g} kIfnfO{ klg dsf{ gk/f];\ eGg] x]t'n] ;f] ;ldltsf] ;xof]usf] nflu g]kfn 
;/sf/ -dlGqkl/ifb\_ sf] @)^@ k'; !# ut]sf] lg0f{ofg';f/ afXo If]qaf6 b'O{ hgf 
;Nnfxsf/ ;dfj]z u/L 5 dlxgf cjlwsf] nflu Ps ;Nnfxsf/ ;ldlt;d]tsf] 
;xof]u k|fKt ePsf] lyof] .2

-v_ ldlt @)^#÷)&÷)! Dff s]Gb|Lo:t/df a}+s tyf ljQLo ;+:yf lgodg ljefusf 
sfo{sf/L lgb]{zssf] ;+of]hsTjdf u'gf;f];Fu ;DalGwt a}+s tyf ljQLo ;+:yfsf] 
k|ltlglw / cy{ dGqfnosf k|ltlglw ;b:o /xg] tyf pBf]u jfl0fHo dxf;+3sf] 
k|ltlglw ko{j]Ifssf] ¿kdf /xg]u/L u'gf;f] ;'g'jfO pk;ldltsf] u7g ul/Psf]  
lyof] . ;f]xL ldltdf o; a}+ssf lhNnfl:yt sfof{nosf k|d'vsf] ;+of]hsTjdf 
u'gf;f];Fu ;DalGwt a}+s tyf ljQLo ;+:yfsf k|ltlglw ;b:o /xg] tyf o; 
a}+s /x]sf] lhNnfsf] pBf]u jfl0fHo ;+3sf] k|ltlglw ko{j]Ifssf] ¿kdf /xg]u/L 
lhNnf:t/df klg u'gf;f] ;'g'jfO pk;ldlt u7g ul/Psf] lyof] . s]Gb|Lo:t/df 
u'gf;f] ;'g'jfO OsfOcGtu{t csf]{ pk;ldlt u7g ul/Psf]df To;nfO{ eË u/L 
;fljssf] u'gf;f] ;'g'jfO OsfOnfO{ g} lj:tf/ / k'gu{7g ug{ pko'Qm x'g] b]lvPsf]n] 
g]kfn ;/sf/sf] @)^# d+l;/ @( sf] lg0f{ofg';f/ 8]k'6L ueg{/sf] ;+of]hsTjdf 
cy{ dGqfnosf] k|ltlglw / g]kfn a}+s;{ ;+3sf] cWoIf ;b:osf] ¿kdf /xg] tyf 
g]kfn pBf]u jfl0fHo dxf;+3sf] k|ltlglw ko{j]Ifssf] ¿kdf /xg]u/L @)^# k'; 
@) ut] u'gf;f] Joj:yfkg ;ldlt k'gu{7g ul/Psf] lyof] .3

2 ;|f]tM Nepal Rastra Bank, Economic Report 2006/07; Nepal Rastra Bank, Economic Report 2005/06; Nepal 
Rastra Bank, Report of Fiscal Year 2005/06

3 ;|f]tM Nepal Rastra Bank, Economic Report 2006/07; Nepal Rastra Bank, Economic Report 2005/06; Nepal 
Rastra Bank, Report of Fiscal Year 2005/06
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-u_ a}+s tyf ljQLo ;+:yf lgodg ljefusf] ldlt @)&!÷)(÷!! sf] kl/kqdfkm{t 
o; a}+saf6 æsÆ, ævÆ / æuÆ ju{sf Ohfhtkqk|fKt ljQLo ;+:yfn] k|bfg 
ug]{ ;]jfaf/] ;j{;fwf/0fnfO{ yk ;';''lrt ug{, a}+s tyf ljQLo ;+:yfn] k|bfg 
ug]{ ;]jfafktsf] z'Ns kf/bzL{ ¿kdf lng] Joj:yf ldnfpg / a}+s tyf ljQLo 
;+:yfdfkm{t ljQLo ;fIf/tf clej[l4 ug{ æljQLo u|fxs ;+/If0f tyf ljQLo 
;fIf/tfÆ ;DaGwL lgb]{zg hf/L ul/Psf] lyof] . pQm lgb]{zgsf] d'Vo Joj:yf 
b]xfoadf]lhd /x]sf]M 

-c_ Ohfhtkqk|fKt ;+:yfn] cfˆgf u|fxsnfO{ ;]jf k|bfg ubf{ ;Dk"0f{ ;t{x¿ 
-z'Ns, sld;g, Jofhb/, hl/jfgf, xhf{gf cflb_ ;/n efiffdf ;fj{hlgs 
¿kdf hfgsf/L u/fpg'kg]{, 

-cf_ Ho]i7 gful/s tyf zf/Ll/s ckfËtf ePsf -km/s lsl;dn] ;Ifd_ 
JolQmx¿nfO{ ljz]if k|fyldstf lbO{ ;/n a}+lsª ;'ljwf pknAw u/fpg], 

-O_ vftf ;~rfng tyf aGb ubf{ nfUg] z'Ns;DaGwL, ;]jfz'Ns, Jofhb/ 
cflb;DaGwL Joj:yfsf] hfgsf/L u/fpg'kg]{ . 

-O{_ a}+s ljQLo ;+:yfn] clgjfo{ ¿kdf ljQLo ;fIf/tf;DaGwL sfo{qmd 
;~rfng ug'{kg]{, ljQLo ;fIf/tf clej[l4 u/L ljQLo k|0ffnLnfO{ ;3fp 
k'¥ofpg] lj1fkg tyf ;"rgfx¿ k|sfzg ug'{kg]{] . 

-p_ u|fxs ;+/If0fsf] lglDt Ohfhtkqk|fKt ;+:yfn] æ;"rgf tyf u'gf;f] 
;'g'jfO{ 8]:sÆ :yfkgf u/L ;f]sf] ;fj{hlgs hfgsf/L lbg], u'gf;f] 
;'g'jfOsf nflu x6nfOgsf] Joj:yf ug'{kg]{ / j]a;fO6df u'gf;f] 
;'g'jfOsf] nflu cgnfOg kf]6{nsf] Joj:yf ug'{kg]{ .

-3_ cfly{s jif{ @)&^÷&& sf] df}lb|s gLltsf] a'Fbf g+= !)^ sf] Joj:yfcg'¿k 
ljQLo ;]jfsf u|fxssf] lxt ;+/If0fsf] nflu o; a}+ssf] a}+s tyf ljQLo ;+:yf 
lgodg ljefudf ljQLo u|fxs ;+/If0f OsfO (Financial Consumer Protection 
Unit) :yfkgf ul/Psf] lyof] .

-ª_ o; a}+saf6 Ohfhtkq÷cg'dltkqk|fKt ljQLo ;]jf k|bfosn] u|fxs;Fu lgikIf, 
ljZj;gLo / kf/bzL{ 9Ëaf6 a}+lsª d"No / dfGotf Pjd\ gLlt lgb]{zgsf] cwLgdf 
/xL u|fxssf] lxtnfO{ k|fyldstfdf /fvL ljQLo ;]jf k|bfg ug]{÷u/fpg] sfo{sf] 
;'lglZrttfsf] nflu u'gf;f] Joj:yfkgdfkm{t ljQLo u|fxssf] lxt ;+/If0f ug{ 
ldlt @)&&÷)^÷!@ df …ljQLo u|fxs ;+/If0f tyf u'gf;f] Joj:yfkg sfo{ljlw, 
@)&&Ú hf/L ul/Psf] lyof] .

-r_ cfly{s jif{ @)&&÷&* sf] df}lb|s gLltsf] a'Fbf g++ !^* df æ;j{;fwf/0fsf] 
a}+lsª ;]jf;Fu ;DalGwt lh1f;f, u'gf;f] tyf ;'emfj o; a}+ssf] j]a;fO6df 
5'§} kf]6{ndfkm{t ;d]t Kf|fKt ug]{ Joj:yf ul/g]5 . o; a}+sdf :yflkt ljQLo 
u|fxs ;+/If0f OsfOdfkm{t ;a} k|sf/sf u'gf;f] tyf ;'emfjx¿sf] sfof{Gjog x'g] 
Joj:yf ldnfOg] 5Æ eGg] nIonfO{ sfof{Gjog ug{ ldlt @)&*÷)!÷)@ b]lv 



4 ljQLo u|fxs ;+/If0fsf nflu g]kfn /fi6« a}+saf6 ul/Psf Joj:yf;DaGwL ljj/0f k'l:tsf

ljQLo u|fxs ;+/If0fsf nflu
g]kfn /fi6« a}+saf6 ul/Psf Joj:yf;DaGwL

;j{;fwf/0fsf] a}+lsª ;]jf;Fu ;DalGwt lh1f;f, u'gf;f] tyf ;'´fj ;xh ¿kdf 
k|fKt u/L ;f]sf] ;dfwfg ug{ Online u'gf;f] kf]6{n ;~rfngdf NofOPsf] 5 .

-5_  ljQLo ;dfj]lztf tyf u|fxs ;+/If0f sfo{nfO{ yk dxTjsf ;fy ;~rfng ug{ 
o; a}+sn]] ldlt @)&(÷)$÷)! ut] ueg{/sf] sfof{nocGtu{t …ljQLo ;dfj]lztf 
tyf u|fxs ;+/If0f dxfzfvf (Financial Inclusion and Consumer Protection 
Division)Ú :yfkgf u/]sf] 5 . a}+s tyf ljQLo ;+:yf lgodg ljefucGtu{t /x]sf] 
ljQLo u|fxs ;+/If0f OsfOnfO{ o; dxfzfvfdf ¿kfGt/0f ul/Psf] 5 .

-h_ ldlt @)&(÷)*÷)* df …ljQLo u|fxs ;+/If0f tyf u'gf;f] Joj:yfkg sfo{ljlw, 
@)&&Ú df klxnf] k6s ;+zf]wg ul/Psf] 5 . 

%=  ljQLo u|fxs ;+/If0f;DaGwL gLltut Joj:yf

%=! a}+s tyf ljQLo ;+:yfnfO{ o; a}+saf6 hf/L ePsf lgb]{zg

%=!=! z''Ns;DaGwL 

-s_ ljQLo u|fxsn] dfu gu/]sf ;]jfdf ;d]t z'Ns lnO{ ;]jf k|bfg ug{ gkfOg] tyf 
ljQLo u|fxssf] cg'dltljgf s'g} klg k|sf/sf] ljQLo ;]jf pknAw u/fPafkt 
s'g} ;]jf z'Ns lnPdf !) k|ltzt yk u/L u|fxssf] vftfdf hDdf ug'{kg]{ Joj:yf 
/x]sf]] 5 .

-v_  ljQLo ;]jfdf ;a}sf] kx'Fr clej[l4 ug{] x]t'n] cfwf/e"t ;]jfdf ;]jf z'Ns 
gnfUg] Joj:yf ul/Psf] 5 . To;cGtu{t vftf vf]Nbf, r]s hf/L ubf{ -Good for 
Payment r]s;d]t_, r]ssf] Stop Payment ubf{, df}Hbft k|dfl0ft ubf{ -Balance 
Certification), vftf ;~rfng ubf{, vftf aGb ubf{, :6]6d]G6 lbFbf, lgliqmo vftf 
;lqmo u/fpFbf, ljk|]if0f /sd vftfdf hDdf ubf{, cfˆg} d'2tL /l;bsf] lwtf]df 
shf{ k|jfx ubf{, PaLaLP;nufotsf ;]jf k|bfg ubf{ u|fxsaf6 s'g} lsl;dsf] 
;]jf z'Ns lng kfOFb}g . t/, u|fxsn] s'g} Ps cjlwsf] :6]6d]G6 Ps k6seGbf 
a9L dfu u/]sf] cj:yfdf Go"gtd z'Ns lng ;lsg] Joj:yf /x]sf] 5 .

-u_ g]kfnL d'b|fdf ljB'tLo sf8{x¿ hf/L ubf{ ;'?df lnOg] z'Nsafx]s To:tf] sf8{sf] 
cjlw ;dfKt gx'~h]n;Dd gjLs/0f z'Ns lng kfOFb}g .

-3_ Ohfhtkqk|fKt ;+:yfn] cfˆgf u|fxsnfO{ cGo ;+:yf÷lgsfodfkm{t ;]jf lng] 
;Gbe{df ;f] ;]jfafkt To:tf ;+:yf÷lgsfonfO{ e'QmfgL ug'{kg]{ nfuteGbf a9L 
x'g]u/L ;]jf z'Ns c;'n ug{ gkfOg] Joj:yf 5 . ;fy,} Ps jif{eGbf a9L e'QmfgL 
cjlw ePsf cfjlws shf{sf] xsdf shf{ k|jfxkZrft\ t];|f] kIfnfO{ ltg'{kg]{ 
z'Nsafx]s cGo s'g} klg z'Ns lng kfOFb}g . 

-ª_  shf{ k|jfx ubf{ ;]jf z'Ns, clu|d e'QmfgL z'Ns / k|lta4tf z'Ns dfq lng kfOg]5 
/ cGo shf{;Fu ;DalGwt ;Dk"0f{ nfut Jofhb/df g} k|ltljlDat x'g'kg]{ Joj:yf  
5 .
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-r_  Ohfhtkqk|fKt æsÆ, ævÆ / æuÆ ju{sf a}+s tyf ljQLo ;+:yfn] shf{ :jLs[t 
ubf{ ;]jf z'Nsafkt qmdzM clwstd )=&% k|ltzt, !=)) k|ltzt, !=@% 
k|ltzt;Dd dfq ;]jf z'Ns lng kfOg]5 . k|lta4tf z'Ns / gjLs/0f x'g] 
k|s[ltsf shf{df lng] gjLs/0f z'Nssf] xsdf ;]jf z'Nssf] clwstd @) 
k|ltzt;Dd dfq lng kfOg] Joj:yf 5 .

-5_ ?=%) nfv;Ddsf] ;Ldf sfod ePsf] h'g;'s} k|sf/sf] shf{ e'QmfgL ubf{ clu|d 
e'QmfgL z'Ns lng kfOFb}g . ;f] ;LdfeGbf a9Lsf] shf{sf] xsdf shf{ lnFbfsf] 
avt tf]lsPsf] ;t{ jf Jofhb/ kl/jt{g ePsf] sf/0f shf{ r'Qmf ug{ rfx]df 
To:tf] clu|d e'QmfgL u/]afkt s'g} lsl;dsf] z'Ns lng kfOFb}g .

-h_  a}+s tyf ljQLo ;+:yfn] Ps} k|sf/sf shf{ k|jfx ubf{ ljleGg u|fxs;Fu lng] 
k|zf;lgs ;]jf z'Ns, clu|d e'QmfgL z'Ns / k|lta4tf z'Nsdf )=@% k|ltzt 
ljGb'eGbf a9Ln] km/s kfg{ gkfOg] Joj:yf 5 .

-em_  kl/of]hgf shf{sf] xsdf shf{ lnFbfsf] avt C0fL;Fu ul/Psf] ;Demf}tfdf 
plNnlvt Jofhb/nufotsf cGo ;t{x¿ C0fLsf] ;xdltljgf a}+sn] PstkmL{ 
¿kdf yk÷kl/jt{g u/]sf] sf/0fn] C0fLn] shf{ clu|d ¿kdf r'Qmf ug{ rfx]df 
To:tf] clu|d e'QmfgLafkt s'g} lsl;dsf] z'Ns lng kfOFb}g .

-`_ u|fxsn] shf{sf] nflu lgj]bg lbPkZrft\ shf{ :jLs[ltsf] k|lqmof cf/De ubf{sf] 
avt k|zf;lgs ;]jf z'Ns lng ;S5g\, t/, shf{ :jLs[t gePsf] cj:yfdf 
o:tf] z'Ns u|fxssf] vftfdf lkmtf{ ul/lbg'kb{5 .

-6_ u|fxsn] cfˆgf] :jLs[t shf{ ;Ldfsf] jflif{s cf};t ^) k|ltzteGbf sd /sd 
pkof]u u/]df sd x'g] /sddf dfq lglZrt b/n] k|lta4tf z'Ns lng ;S5g\ 
-h:t}Ù cf};tdf #% k|ltzt dfq pkef]u u/]sf] eP pkef]u gu/]sf] @% k|ltztdf 
dfq k|lta4tf z'Ns lng]_ . o:tf] z'Ns clu|d ¿kdf lng kfOFb}g . cfjlws 
shf{sf] xsdf :jLs[t shf{ ;LdfeGbf sd pkof]u u/]sf] cj:yfdf pkof]u 
gu/]sf] /sddf dfq Ps k6ssf nflu k|lta4tf z'Ns lng ;lsg] Joj:yf /x]sf] 
5 .

-7_  shf{ k|jfx ubf{ C0fL;Fu ul/g] ;Demf}tfdf jflif{s k]gfn Jofhb/ b'O{ k|ltzt 
ljGb'eGbf a9L gx'g]u/L pNn]v ug'{k5{ . k]gfn Jofh u0fgf ubf{ Dofb gf3]sf] 
;fFjf /sddf jflif{s k]gfn Jofhb/n] ljnDa ePsf] ;dofjlwsf nflu sfod x'g 
cfpg] /sdeGbf a9L lng / k]gfn Jofhdf Jofh nfUg]u/L /sd c;'npk/ ug{ 
gkfOg] Joj:yf 5 .

-8_  ljB'tLo dfWodaf6 x'g] r]s lSnol/ªsf ;DaGwdf ?= b'O{ nfveGbf sd /sdsf] 
r]s lSnol/ª sf/f]af/df ;DalGwt a}+s tyf ljQLo ;+:yfn] cfˆgf u|fxs;Fu s'g} 
lsl;dsf] z'Ns lng kfOFb}g .
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%=!=@ lgIf]k;DaGwL

-s_  art vftfsf] Jofhb/ a9fpFbf jf gofF art vftf ljsf; ubf{ ;a} k|sf/sf 
art vftfsf] Jofhb/ a9\g] / Pjd\ ¿kn] Jofhb/ 36fpFbf ;a} k|sf/sf art 
vftfsf] Jofhb/ 36\g]u/L Jofhb/ ;dfof]hg ug'{kb{5 . 

-v_ sn lgIf]kafx]ssf Jofh k|bfg ul/g] ;a} k|sf/sf :jb]zL d'b|fsf lgIf]k vftfdf 
lbOg] clwstd / Go"gtd Jofhb/aLrsf] cGt/ kfFr k|ltzt ljGb'eGbf a9Ln] 
km/s kfg{ gkfOg] Joj:yf /x]sf] 5 . 

-u_  j}b]lzs /f]huf/Ldf /x]sf g]kfnLsf] a}+lsª k|0ffnLaf6 k|fKt x'g] ljk|]if0f /sd a}+s 
tyf ljQLo ;+:yfx¿df lgIf]k /fv]df Go"gtd Ps k|ltzt ljGb' yk u/L Jofhb/ 
k|bfg ug{'kb{5 .

-3_  Jofh k|bfg ul/g] vftf s'g} klg sf/0fn] lgliqmo x'g uPdf ;d]t lgIf]kstf{n] 
kfpg'kg]{ Jofh k|bfg ug'{kb{5 .

-ª_  a}+s tyf ljQLo ;+:yfn] cfˆgf] ;+:yfdf k|fs[lts JolQmsf gfddf art tyf 
d'2tL vftfdf /x]sf] ?= kfFr nfv;Ddsf] lgIf]k ……lgIf]k tyf shf{ ;'/If0f sf]ifÆ 
;Fu ;'/If0f u/fpg' kg]{ Joj:Yff 5 .

-r_ ;+:yfn] ;]km l8kf]lh6 eN6÷ns/sf] ;]jf pknAw u/fpFbf u|fxs;Fu lnPsf] 
Security Deposit afktsf] /sddf ;fwf/0f art lgIf]kdf k|bfg ul/g] Jofhb/ 
k|bfg ug'{kb{5 . 

%=!=# Jofhb/;DaGwL Joj:yf

-s_ a}+s tyf ljQLo ;+:yfn] lgIf]kdf lbg] / shf{ tyf ;fk6df lng] Jofhb/aLrsf] 
cf};t cGt/ @)*) c;f/ dlxgfaf6 æsÆ ju{sf jfl0fHo a}+ssf] xsdf $=) 
k|ltzt / ævÆ / æuÆ ju{sf ;+:yfsf] xsdf $=^ k|ltzteGbf a9L gx'g]u/L 
tf]lsPsf] 5 . 

-v_  cfufdL dlxgfsf] nflu nfu" x'g] Jofhb/;DaGwL ;"rgf g]kfnL dlxgf ;'? x'g'k"j{ 
k|sflzt ul/;Sg'kg]{ Joj:yf 5 . 

-u_  shf{ tyf ;fk6sf] Jofhb/ lgwf{/0f ubf{ …cfwf/ b/Ú -Base Rate_ ;Fu cfa4 
ug'{kb{5 . ;f] cfwf/ b/df ylkg] lk|ldod b/ :ki6 ¿kdf shf{ k|:tfj kqdf 
pNn]v ug''{kb{5 . lk|ldod b/ to ubf{ shf{sf nflu cfj]bg k|fKt x'Fbfsf] avt 
k|sflzt lk|ldod b/eGbf a9L to ug{ kfOFb}g . lk|ldod b/ lgwf{/0f u/L k|:tfj 
kqdf pNn]v u/L shf{ k|jfx u/]kZrft\ lk|ldod b/ j[l4 ug{ jf s'g} lsl;dsf] 
l8:sfpG6 k|bfg u/L k'gM :jtM j[l4 x'g] h:tf of]hgf nfu" ug{ kfOFb}g .

-3_ Ps jif{eGbf a9L e'QmfgL cjlw ePsf JolQmut cfjlws shf{sf] Jofhb/ 
kl/jt{g gx'g]u/L l:y/ Jofhb/ (Fixed interest rate) sfod ug'{kb{5 . pQm l:y/ 
Jofhb/ C0fL;Fusf] lnlvt ;xdltdf klxnf] k6s ;ft jif{df / tt\kZrft 
k|To]s kfFr jif{df Jofhb/ k'g/fjnf]sg ug{ ;lsg]5 . t/, u|fxs :jod\n] 
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Ohfhtkqk|fKt ;+:yfsf] cfwf/ b/ kl/jt{g x'Fbf kl/jt{g x'g] kl/jt{gLo Jofhb/ 
(Adjustable Interest Rate) df shf{ lng rfx]df u|fxssf] cg'/f]wdf kl/jt{gLo 
Jofhb/ sfod ug'{kg]{5 . o;afx]s cGo h'g;'s} sf/0faf6 o:tf shf{sf] Jofh 
kl/jt{g ug{ kfOFb}g .

-ª_  d'2tL lgIf]k /l;bsf] lwtf]df shf{ k|bfg ubf{ To:tf] shf{df nfUg] Jofhb/ 
;DalGwt u|fxsnfO{ d'2tL lgIf]k vftf vf]Nbfs} avt hfgsf/L lbO{ lghsf] 
lnlvt ;xdlt lng'kg]{ Joj:yf 5 .

-r_  klxnf] k6s 3/ vl/b jf lgdf{0f ug]{ JolQm -First Home Buyer_ nfO{ k|jfx ul/g] 
shf{df Jofhb/ j[l4 ePdf k"j{ lgwf{l/t dfl;s ls:tf j[l4 gu/L shf{ e'QmfgL 
x'g] Joj:yf ldnfpg'kg]{ Joj:yf 5 .

-5_ ljB't\ cfof]hgf lgdf{0f u/L ljB't\ lgof{t ug{ ;'? u/]sf kl/of]hgfdf k|jflxt 
shf{nfO{ lgof{t ;'? u/]sf] kfFr jif{;Dd / hnfzoo'Qm hnljB't\ cfof]hgfdf 
k|jflxt shf{nfO{ shf{ cjlwe/ cfwf/b/df Ps k|ltzt ljGb';Dd dfq yk u/L 
shf{ k|bfg ug{'kg]{ Joj:yf 5 .

-h_  xfn ;~rfngdf /x]sf :jf:Yo ;]jf k|bfos ;+:yf, c:ktfn jf pBf]ux¿nfO{ 
lnlSj8 clS;hg Knf06 jf clS;hg Knf06 :yfkgf ug]{ k|of]hgsf] nflu shf{ 
dfu ePdf cfwf/ b/df shf{ pknAw u/fpg'kg]{ Joj:yf 5 .

-em_  dxfdf/LhGo /f]usf] pkrf/sf] nflu g]kfn ;/sf/af6 dfGotfk|fKt vf]k pTkfbg 
ug]{ pBf]u :yfkgf ug{] k|of]hgsf] nflu shf{ dfu ePdf a}+s tyf ljQLo ;+:yfn] 
Jofj;flos of]hgf d"NofÍg u/L cfwf/ b/df shf{ pknAw u/fpg'kg]{ Joj:Yff 
5 .

-`_ c:ktfn gePsf :yfgLo txdf !)) a]8;Ddsf] c:ktfn :yfkgf ug{ a}+s tyf 
ljQLo ;+:yfn] cfwf/ b/df clwstd b'O{ k|ltzt ljGb';Dd lk|ldod yk u/L 
?=@) s/f]8;Dd shf{ k|jfx ug{;Sg] Joj:yf 5 .

-6_ Ohfhtkqk|fKt ;+:yfn] ?= b'O{ s/f]8;Ddsf] vfBfGg pTkfbg, kz'kGIfL, dT:okfng, 
lgof{thGo pBf]u, ztk|ltzt :jb]zL sRrf kbfy{df cfwfl/t pTkfbgd"ns 
pBf]u, x:tsnf tyf ;Lkd"ns Joj;fo Pjd\ pBd Joj;fo -cfoft;DaGwL 
Joj;foafx]s_ ;~rfngsf nflu shf{ k|jfx ubf{ cfwf/ b/df b'O{ k|ltzt;Dd 
dfq yk u/L C0fsf] Jofh tf]Sg'k5{ .

-7_ kmnkm"n Pjd\ hl8a'6L pTkfbgsf nflu /÷jf k"0f{tofM :jb]zdf pTkflbt kmnkm"n 
Pjd\ hl8a'6L k|zf]wg ug]{ kl/of]hgfsf nflu a}+s tyf ljQLo ;+:yfn] cfwf/ 
b/df clwstd b'O{ k|ltzt ljGb';Dd dfq lk|ldod yk u/L cfjlws shf{ k|jfx 
ug'{kg]{5 .

-8_  lghL If]qnfO{ ;"rgf k|ljlw kfs{ tyf cf}Bf]lus kfs{ lgdf{0f ug{ shf{ k|jfx ubf{ 
cfwf/ b/df clwstd b'O{ k|ltzt ljGb';Dd lk|ldod yk u/L Jofhb/ lgwf{/0f 
ug'{kg{] Joj:yf 5 .
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-9_  a}+s tyf ljQLo ;+:yfn] n3'ljQ ljQLo ;+:yfnfO{ ljkGg ju{ shf{cGtu{t yf]s 
shf{ k|jfx ubf{ cfwf/ b/df b'O{ k|ltzt ljGb';Dd dfq lk|ldod yk u/L Jofhb/ 
lgwf{/0f ug{'kg]{ Joj:yf 5 .

-0f_  a}+s tyf ljQLo ;+:yfn] skmL, ;'Gtnf, lrof h:tf s[lif pTkfbgd"ns Joj;fo 
/ kz'kfng tyf b'UwhGo pTkfbgd"ns Joj;fosf nflu ?= kfFr s/f]8;Ddsf] 
shf{ k|jfx ubf{ ;DefJotfsf cfwf/df kl/of]hgfs} lwtf]df shf{ k|jfx ug{ ;lsg] 
Joj:yf 5 eg] o; ;DaGwdf s'g} u'gf;f] ePdf ;DalGwt ljQLo u|fxsn] :ki6 
Aoxf]/f v'nfO{ o; a}+sdf u'gf;f] ug{;Sg] Joj:yf /x]sf] 5 .

-t_  C0fLsf] gub k|jfx tyf :jMk'FhL nufgLsf] Joj:yfkg ;xh xf];\ eGg] x]t'n] 
b]xfoadf]lhdsf k|fyldstfk|fKt If]qdf cfjZostf Pjd\ cf}lrTosf cfwf/df 
Jofh k'FhLs/0f ug{ ;lsg] Joj:yf 5M 

-s_  hnljB't\ pTkfbg, k|;f/0f tyf ljt/0fnufotsf phf{d"ns pBf]u,

-v_  :jb]zL sRrf kbfy{ k|of]u x'g] lSnÍ/ tyf l;d]G6 pTkfbg;DaGwL 
pBf]u,

-u_  cf}iflw pBf]u,

-3_  s]a'nsf/ pBf]u,

-ª_  lrgL pTkfbg;DaGwL pBf]u,

-r_  b'UwhGo j:t' pTkfbg pBf]u,

-5_  g]kfn ;/sf/sf] ;DalGwt lgsfojf6 dg;fokq k|fKt u/]sf d]l8sn 
sn]h,

-h_  ko{6s:t/Lo tf/] xf]6]n,

-em_  c:ktfn,

-`_  kmnkm"n, d;nf, hl8a'6L nufotsf bL3{sfnLg s[lif kl/of]hgf /

-6_  :jb]zL sRrf kbfy{ k|of]u x'g] n]bf] /]zf -kNk_ tyf sfuh pBf]u .

-y_  s[lif shf{sf] ls:tf c;'nL;DaGwL e'QmfgL tflnsf tof/ ubf{ ls;fgn] pTkfbg 
ug]{ afnL leq\ofpg] ;do / shf{sf] ls:tf e'QmfgL ug]{ ;doaLr ;s];Dd 
tfnd]n ldNg] lsl;dn] lgdf{0f ug'{kg]{ Joj:yf 5 . 

-b_ shf{ tyf ;fk6sf] Jofhb/ lgwf{/0f ubf{ Pp6} k|s[ltsf shf{ tyf ;fk6sf] nflu 
Jofhb/ b'O{ k|ltzt ljGb'eGbf a9Ln] km/s kfg{ gkfOg] Joj:yf /x]sf] 5 . 

%=!=$  kf/blz{tf;DaGwL

-s_ a}+s tyf ljQLo ;+:yfn] lgIf]k / shf{sf] Jofhb/ kl/jt{g;DaGwL hfgsf/L 
;DalGwt u|fxsnfO{ P;PdP;÷Od]ndfk{mt tTsfn pknAw u/fpg'kb{5 .

-v_ lgIf]kdf lbg] / shf{ tyf ;fk6df lng] Jofhb/ ;+zf]wg ug]{ jf rNtL tyf 
art vftfdf sfod ug'{kg]{ Go"gtd df}Hbft /sddf yk36 ug]{ lg0f{o u/]df ;f] 
lg0f{o ePnut} / ;fljss} Jofhb/ sfod /xg] cj:yfdf ;d]t dfl;s ¿kn] 
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/fli6«o:t/sf] kqklqsf / a}+s tyf ljQLo ;+:yfsf] j]a;fO6df k|sfzg u/L 
;j{;fwf/0f lgIf]kstf{nfO{ ;"lrt ug'{kb{5 .

-u_ u|fxsnfO{ k|bfg ug]{ ;]jf ;t{;Fu ;DalGwt ;a} k|sf/sf ljj/0f -z'Ns, sldzg, 
Jofhb/, hl/jfgf, xhf{gf_ ;fj{hlgs ¿kdf hfgsf/L u/fpg'kb{5 . u|fxs;Fu 
lng] ljleGg z'Ns tyf Jofhb/;DaGwL ljj/0f ;j{;fwf/0fsf] hfgsf/Lsf nflu 
cfˆgf] j]a;fO6df ;d]t k|sflzt ug{'kg]{ Joj:yf 5 .

-3_ a}+s÷ljQLo ;+:yfn] k|bfg ug]{ ljQLo ;]jf, ;a} k|sf/sf vftf Pjd\ shf{ / 
ljQLo pks/0f;DaGwL hfgsf/Lsf] ;+lIfKt ljj/0f÷k'l:tsf tof/ u/L u|fxs 
Pjd\ ;j{;fwf/0fnfO{ pknAw x'g] Joj:yf ldnfpg'kb{5 .

-ª_  cfˆgf] sf/f]af/;DaGwL hfgsf/L u|fxsn] lgMz'Ns ¿kdf lng;Sg] Joj:yf 
;DalGwt Ohfhtkqk|fKt ;+:yfn] ldnfpg'kb{5 .

-r_  Ohfhtkqk|fKt ;+:yfn] cfˆgf OG6/g]6 a}+lsª tyf df]afOn PlKns];gdf shf{ 
Pjd\ lgIf]ksf] Jofhb/ k|i6 b]lvg] Joj:yf ldnfpg'kb{5 . 

-5_ shf{ / lgIf]ksf] Jofhb/, cfwf/ b/ / Jofhb/ cGt/sf] ljut tLg jif{ cjlwsf] 
ljj/0f j]a;fO6df k|sfzg ug'{kb{5 .

-h_  Core Banking System df u|fxssf] sf/f]af/sf] ljj/0f k|ljli6 ubf{ ;f] sf/f]af/sf] 
ljj/0f :ki6 a'lemg]u/L Narration n]Vg'kg]{5 . o; k|of]hgsf] nflu Alpha-
numeric Code sf] k|of]u ug{ kfOFb}g .

%=!=% u'gf;f] ;'g'jfO;DaGwL

-s_ cfˆgf u|fxsaf6 k|fKt u'gf;f]÷ph'/Lsf] ;dfwfg ug]{ bfloTj ;DalGwt a}+s tyf 
ljQLo ;+:yfsf] x'g] / o;/L k|fKt u'gf;f]÷ph'/Lsf] ;dfwfgsf] nflu ;+:yfn] 
u/]sf] sfdsf/afxLsf] clen]v /fVg'kg]{ Joj:yf /x]sf] 5 . 

-v_ Ohfhtkq k|fKt ;+:yfn] æ;"rgf tyf u'gf;f] ;'g'jfO{ 8]:sÆ :yfkgf u/L sDtLdf 
jl/i7 Joj:yfks jf ;f]eGbf dflysf] clwsf/LnfO{ u'gf;f] ;'Gg] clwsf/L 
tf]Sg'kb{5 . pQm clwsf/Lsf] gfd, kb / df]afOn gDa/, Od]n 7]ufgf;d]t 
j]a;fO6df /fVg'kg]{ Joj:yf 5 . ;fy}, u'gf;f] ;'gjfOsf nflu x6nfOg / 
cgnfOg kf]6{n;d]tsf] Joj:yf ug'{kg]{ k|fjwfg /x]sf] 5 .

-u_  a}+s tyf ljQLo ;+:yfsf sfdsf/afxL;DaGwL u'gf;f]sf] ;'g'jfOnfO{ ;xh agfpg 
a}+s tyf ljQLo ;+:yfn] o; a}+ssf] u'gf;f] kf]6{n gunaso.nrb.org.np sf] lnÍ 
cfˆgf] j]a;fO6df /fVg''kb{5 .

%=!=^ cGo

-s_  a}+s tyf ljQLo ;+:yfn] hf/L u/]sf a}+s hdfgt (Bank Guarantee) afktsf] 
/sd Beneficiary nfO{ e'QmfgL lbg'kg]{ cj:yfdf dfu bfjL k/]sf] ;ft sfo{ 
lbgleq kof{Kt cfwf/ljgf e'QmfgL gu/]df ;DalGwt a+}s tyf ljQLo ;+:Yffsf] o; 
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a}+sdf /x]sf] vftf jf o; a}+sn] cfb]z lbPsf] a}+ssf] vftfaf6 s§f u/L ;DalGwt 
Beneficiary nfO{ e'QmfgL ug{ ;lsg] Joj:yf /x]sf] 5 .

-v_  Ohfhtkqk|fKt a}+s tyf ljQLo ;+:yfn] hf/L u/]sf] a}+s hdfgt (Bank 
Guarantee) sf] u|fxs :jod\n] k|df0fLs/0f (Verification) ug{ ;Sg] u/L cfˆgf] 
j]a;fO6÷kf]6{ndf cfjZos Joj:yf ug'{kb{5 .

-u_ a}+s tyf ljQLo ;+:yf cfkm"n] u/]sf] shf{ nufgLadf]lhd c;'npk/ ug'{kg]{ ;Dk"0f{ 
/sd c;'n eO;s]kl5 ;'/If0fafkt /flvPsf] lwtf] kfFr sfo{lbgleq k'ms'jfsf] 
nflu ;DalGwt sfof{nodf n]vL k7fpg'kb{5 .

-3_ Ps jif{eGbf a9L cjlwsf] nflu k|jfx ePsf] shf{ c;'nLsf] nflu ;fj{hlgs 
;"rgf tyf lwtf] lnnfdLsf] sf/afxL ;'? ug'{cl3 shf{n] efvf gf3]sf] sDtLdf 
^ dlxgf Joltt eO{ sDtLdf zÍf:kb ju{df juL{s/0f ePsf] x'g'kb{5 .

-ª_  vfBfGg pTkfbg, kz'kGIfL, dT:okfng, lgof{thGo pBf]u, x:tsnf tyf 
;Lkd"ns Joj;fo, pBd Joj;fo -cfoft;DaGwL Joj;foafx]s_ / ztk|ltzt 
:jb]zL sRrf kbfy{df cfwfl/t pTkfbgd"ns pBf]u ;~rfngsf nflu ?=@) 
nfv;Ddsf shf{ k|jfx ubf{ df]6/ af6f] gePsf] v]tLof]Uo hldgnfO{ klg a}+s 
tyf ljQLo ;+:yfn] lwtf]sf] ¿kdf :jLsf/ ug{;Sg] / k|To]s zfvfn] o; k|sf/sf] 
shf{;DaGwL lgj]bg k|fKt ePsf] ;ft sfo{ lbgleq :jLs[t ug'{kg]{ / :jLs[t 
x'gg;Sg] ePdf ;f]sf] :ki6 sf/0f;d]t pNn]v u/L ;DalGwt u|fxsnfO{ lnlvt 
¿kdf hfgsf/L lbg'kg]{ Joj:yf 5 .

-r_  C0fLsf] C0f ltg]{ Ifdtfdf x|f; cfPsf] s'g} cj:yf b]lvPdf a}+s tyf ljQLo 
;+:yfdf C0fLn] k]; u/]sf] lnlvt sfo{of]hgfdf plNnlvt cfwf/df Ohfhtkqk|fKt 
;+:yf ljZj:t ePdf tf]lsPsf ;t{ k"/f u/L shf{nfO{ k'g/tflnsLs/0f /÷jf 
k'g/;+/rgf ug{;Sg] Joj:yf 5 . 

-5_  a}+s tyf ljQLo ;+:yfn] ;+:yfut ;fdflhs pQ/bfloTj;DaGwL sfo{df yk 
lqmofzLn x'g cfˆgf] x/]s cfly{s jif{sf] v'b d'gfkmfsf] sDtLdf Ps k|ltzt 
/sd 5'6\ofO ;+:yfut ;fdflhs pQ/bfloTj sf]if v8f u/L hDdf ug'{kg]{ Joj:yf 
5 . 

-h_  u}/a}+lsª ;DklQsf] ¿kdf a}+s÷ljQLo ;+:yfn] ;sf/ u/]sf] ;DklQ lwtf] ;'/If0fwgL 
-u}/a}+lsª ;DklQdf cfpg'cl3sf] wgL_ nfO{ lkmtf{ ubf{ u}/a}+lsª ;DklQ n]vfÍg 
ubf{sf] d"No jf lkmtf{ ubf{sf] ;dodf /x]sf] aSof}tf /sd -;fFjf / Jofhsf] hf]8_ 
dWo] h'g a9L x'G5 ;f] /sddf g36\g]u/L ;DalGwt ;+:yf / ;DalGwt ;'/If0f 
wgLaLrsf] cfk;L jftf{åf/f ;DalGwt ;'/If0f wgLnfO{ dfq lwtf]÷;'/If0f lkmtf{ 
ug{ ;lsg] Joj:yf 5 . 

-em_  hdfgtstf{n] slt C0f /sdsf] xsdf hdfgt lbPsf] xf] ;f] ;Ldf tf]sL ;f]xL 
;Ldf xbdf hdfgtstf{sf] bfloTj ;Lldt /xg]u/L :ki6 sfuh u/fpg] / sa'n 
u/]sf]eGbf a9L cÍsf] bfloTj Joxf]g'{ kg]{u/L k|ToIf jf k/f]If ¿kdf sfuh 
u/fpg gkfOg] Joj:yf 5 . 
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-`_  Ho]i7 gful/s, ckfË / ;fIf/ gePsf JolQmnfO{ ljz]if k|fyldstf lbO{ ;xh 
¿kn] a}+lsª ;'ljwf pknAw u/fpg a}+s tyf ljQLo ;+:yfn] To:tf u|fxsnfO{ 
ljz]if sfp06/ tf]sL ;]jf lbg'kg]{ Joj:yf 5 . ;fy}, :yfgLo txdf % -kfFr_ eGbf 
a9L zfvf /x]sf :yfgdf sDtLdf Ps zfvf / P6LPd nfp~h ePsf :yfgdf ! 
-Ps_ P6LPd ckfËd}qL agfpg'kg]{ / ckfËtf ePsf JolQmnfO{ P6LPd, df]afOn 
a}+lsª, OG6/g]6 a}+lsª h:tf ljQLo ;]jfx¿ JolQm :jod\n] pQm ;]jf pkof]u ug{ 
;Ifd /x]sf] olsg u/L pknAw u/fpg'kg]{ Joj:yf 5 .

-6_  a}+s tyf ljQLo ;+:yfn] n3', ;fgf / demf}nf pBf]udf shf{ k|jfx tyf kx'Fr 
j[l4sf nflu shf{ ljefucGtu{t Pp6f 5'§} 8]:s :yfkgf ug{'kg]{ Joj:yf 5 . 

-7_  efvf gf3]sf] shf{sf] ;fFjf Jofh r'Qmf u/]df jf cfˆgf] vftfdf kof{Kt df}Hbft 
geO{ r]s hf/L u/]sf] JolQm sfnf];"rLdf ;dfj]z ePsf]df ;f] JolQmn] pQm 
r]ssf] /sd r]s hf/L u/]sf] JolQmnfO{ e'Qmfg u/]df jf ;DalGwt JolQm jf 
;+:yfnfO{ e'QmfgL lbg]u/L /sd Earmark u/L /fv]df sfnf];"rLaf6 gfd x6\g 
;Sg] Joj:yf /x]sf] 5 .

-8_  C0fLsf] sfa'eGbf aflx/sf] b]xfodf plNnlvt s'g} c;fdfGo kl/l:yltsf] sf/0faf6 
pTkGg ;d:ofn] ubf{ ;dodf ;fFjf /÷jf Jofh r'Qmf ug{ g;s]sf] Joxf]/f 
C0fLn] cg'/f]w u/]df / To:tf] Joxf]/f dgfl;j b]lvPdf ;DalGwt Ohfhtkqk|fKt 
;+:yfsf] ;~rfns ;ldltn] To:tf u|fxsnfO{ sfnf];"rLdf ;dfj]z gug]{ lg0f{o 
ug{ ;Sg]5 M 

-c_  af9L, klx/f], e"sDk h:tf k|fs[lts÷b}jL k|sf]k k/]df .

-cf_  sfnf];"rLdf ;dfj]z x'g'cufj} ?U0f pBf]u k'g?Tyfg ;ldltsf] 
l;kmfl/;df k'g/shf{ k|bfg ul/Psf C0fLnfO{ k'g/shf{sf] ;'ljwf pkof]u 
ug{ kfpg] cjlw;Dd .

-O_  g]kfn ;/sf/n] u|fxssf] hfoh]yf tyf Joj;fo ;~rfngdf /x]sf] 
:yfg clwu|x0f u/]df . t/, To:tf] lg0f{o ubf{ cfwf/x¿ :ki6 ¿kdf 
v'nfpg'kg]{5 .

%=@  n3'ljQ ljQLo ;+:yfsf] nflu ljQLo u|fxs ;+/If0f;DaGwL o; a}+saf6 hf/L ePsf  
lgb]{zg

n3'ljQ ljQLo ;+:yf -æ3Æ ju{_ sf] sfdsf] k|s[lt tyf nlIft ju{x¿ leGg x'g] ePsf]n] 
o; a}+saf6 n3'ljQ ljQLo ;+:yfnfO{ dxTjsf ;fy b[li6ut u/L cnUu} PsLs[t lgb]{zg 
hf/L ul/Psf] 5 . xfn n3'ljQ ljQLo ;+:yf;Fu ;DalGwt ljQLo u|fxs ;+/If0f;DaGwL 
d'Vo Joj:yf b]xfoadf]lhd /x]sf 5g\ M 

%=@=! Zf'Ns;DaGwL

-s_ n3'ljQ ljQLo ;+:yfn] u|fxsnfO{ k|bfg ug]{ ;]jf ;t{;Fu ;DalGwt ;a} k|sf/sf 
ljj/0f -z'Ns, sld;g, Jofhb/, hl/jfgf, xhf{gf;lxt_ ;fj{hlgs ¿kdf hfgsf/L 
u/fpg'kg]{ k|fjwfg /x]sf] 5 .
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-v_  n3'ljQ ljQLo ;+:yfn] cfˆgf u|fxssf nflu shf{ ;"rgf s]Gb| lnld6]8 h:tf cGo 
;+:yf÷lgsfodfkm{t ;]jf lng] ;Gbe{df ;f] ;]jfafkt To:tf ;+:yf÷lgsfonfO{ 
e'QmfgL ug'{kg]{ nfut;Dd dfq ;]jf z'Ns c;'n ug{ / shf{ k|jfx ubf{ k|zf;lgs 
;]jf z'Ns, Jofh / xhf{gf Jofhafx]s shf{;Fu ;DalGwt cGo s'g} klg /sd lng 
gkfOg] Joj:yf /x]sf] 5 .

-v_ art÷lgIf]k vftf ;~rfng u/]afkt u|fxsaf6 s'g} klg lsl;dsf] ;]jf z'Ns 
lng gkfOg] Joj:yf /x]sf] 5 .

-u_ shf{ k|jfx ubf{sf] ;]jf z'Nssf] xsdf :jLs[t shf{sf] !=%) k|ltzt;Dd ;]jf 
z'Ns lng;Sg] tyf Ps jif{eGbf sd cjlwsf] nflu shf{ k|jfx u/]sf] cj:yfdf 
To:tf] shf{sf] nflu jflif{s !=%) k|ltztdf ga9\g]u/L shf{ cjlwsf] cfwf/df 
;f] b/sf] bfdf;fxL lx;fan] dfq ;]jf z'Ns lng ;Sg]5g\ / shf{sf] ;Ldf 
j[l4÷yk ubf{ yk ePsf] /sddf dfq plNnlvt b/sf] @) k|ltzt;Dd ;]jf z'Ns 
lng;Sg] Joj:yf /x]sf] 5 .

-3_ ;d"x Pjd\ s]Gb| ;~rfng;DaGwL ;Dk"0f{ vr{ ;+:yf :jod\n] Joxf]g'{kg]{ dfGotfnfO{ 
k|]l/t ub}{ pQm k|of]hgsf] nflu u|fxs;Fu s'g} klg k|sf/n] z'Ns lng gkfOg] 
Jo:yf /x]sf] 5 .

%=@=@ Jofhb/;DaGwL

-s_ n3'ljQ ljQLo ;+:yfn] cfˆgf u|fxs;Fu lng] Jofhb/sf] clwstd ;Ldf !% 
k|ltzt lgwf{/0f ul/Psf] 5 . 

-v_  ;+:yfn] lgIf]k jf artdf lbg] / shf{df lng] Jofhb/;DaGwL ;"rgf cfˆgf] ;"rgf 
kf6Ldf 6fF; u/L ;fj{hlgs hfgsf/L x'g] k|aGw ldnfpg' kg]{ Joj:yf /x]sf] 5 .

-u_ blnt, d'Qm sd}of, jfbL, xlnof, åGå kLl8t, Psn dlxnf, ckfË tyf h]i7 
gful/snfO{ n3'ljQ ljQLo ;+:yfaf6 k|jfx x'g] ljkGg ju{ shf{df lng] Jofh 
b/df Ps k|ltzt ljGb'n] ;x'lnot lbg] Joj:yf /x]sf] 5 .

-3_  Ps jif{eGbf a9L cjlwsf] shf{ ls:tfaGbLdf e'QmfgL x'g]u/L k|jfx ug'{kg]{5 . 
;fy}, Ps jif{;Ddsf] shf{;d]t ls:tfaGbLdf e'QmfgL x'g]u/L k|jfx ug{ ;lsg] 
k|fjwfg /x]sf] 5 . 

-ª_  ;+:yfaf6 k|jflxt shf{÷;fk6df q}dfl;s ¿kdf Jofh c;'n ug]{ u/]sf] cj:yfdf 
art lgIf]kdf klg #÷# dlxgfdf ;DalGwt vftfdf Jofh hDdf ul/lbg] Joj:yf 
ug'{kg]{ tyf lgIf]kstf{nfO{ lbg] Jofh b}lgs df}Hbftdf k|bfg ug'{kg]{ Joj:yf /x]sf] 5 .

%=@=# v'b|f shf{ sf/f]af/ ug]{ n3'ljQ ljQLo ;+:yfn] k|jfx ug]{ shf{;DaGwL

-s_ ljkGg tyf Go"g cfo ePsf JolQmnfO{ ;fd"lxs hdfgLdf n3' pBd jf Joj;fo 
;~rfng ug{ k|lt;d"x ;b:o a9Ldf ?= kfFr nfv;Dd n3'shf{ k|jfx ug{ 
;lsg] Joj:yf 5 . ljut b'O{ jif{b]lv shf{ pkef]u u/L c;n ju{df k/]sf ;d"x 
;b:osf] xsdf ?= ;ft nfv;Dd shf{ k|jfx ug{ ;lsG5 .



13ljQLo u|fxs ;+/If0fsf nflu g]kfn /fi6« a}+saf6 ul/Psf Joj:yf;DaGwL ljj/0f k'l:tsf

ljQLo u|fxs ;+/If0fsf nflu
g]kfn /fi6« a}+saf6 ul/Psf Joj:yf;DaGwL

-v_ ljkGg tyf Go"g cfo ePsf ;d"xdf cfa4 ePsf jf gePsf JolQmnfO{ 
:jLsf/of]Uo lwtf] lnO{ s[lif, n3' pBd jf Joj;fo ;~rfng ug{ k|ltJolQm 
a9Ldf ?= ;ft nfv;Dd n3'shf{ k|bfg ug{ ;lsg] / ;d"xdf cfa4 ePsf] 
;b:onfO{ Ps} cjlwdf ;d"x shf{ jf lwtf] shf{dWo] s'g} Ps shf{ dfq k|jfx 
ug{ kfOg] Joj:yf /x]sf] 5 .

-u_  gjLs/0fLo pmhf{ k|ljlwcGtu{t Solar Home Systems /÷jf Bio-gas k|of]hgsf] 
nflu k|ltkl/jf/ a9Ldf ?= tLg nfv;Ddsf] n3'shf{ shf{ k|jfx ug{;Sg] k|fjwfg 
/x]sf] 5 .

-3_ shf{ k|jfx ubf{ ;f]sf] ;fFjf Jofh c;'n x'g] e'QmfgL tflnsf C0fLnfO{ pknAw 
u/fpg'kg]{ / shf{ k|jfx u/]sf] ls:tf c;'nL;DaGwL sfo{tflnsf lgdf{0f ubf{ 
ls;fgn] pTkfbg ug]{ afnL leq\ofpg] ;do jf cfo cfh{g x'g] ;do / shf{sf] 
ls:tf e'QmfgL ug]{ ;doaLr ;s];Dd tfnd]n ldNg] lsl;dn] To:tf] sfo{ 
tflnsf lgdf{0f ug'{kg]{ Joj:yf /x]sf] 5 .

-ª_ ;+:yfn] lwtf] lnO{ k|jfx u/]sf] shf{sf] c;'npk/ ug'{kg]{ ;Dk"0f{ /sd c;'n 
eO;s]kl5 ;'/If0fafkt /flvPsf] lwtf] k'ms'jfsf] nflu kfFr sfo{lbgleq ;DalGwt 
sfof{nodf n]vL k7fpg'kg]{ k|fjwfg /x]sf] 5 .

%=@=$ art;DaGwL

-s_  ;+:yfn] k]G;g, cfjlws lgIf]k tyf clgjfo{ artafx]s cGo art vftfdf /x]sf] 
/sd ;b:osf] OR5fcg';f/ art /sd e'QmfgL lbg'kb{5 .

-v_ k]G;g artnufotsf cfjlws lgIf]k tyf C0fLnfO{ k|jfx ug]{ C0faf6 s§f u/L 
lng] h:tf clgjfo{ art ;Íng ug{ kfOFb}g . ;fy}, ;j{;fwf/0faf6 lgIf]k ;Íng 
gug{] ;+:yfn] cfˆgf] ;b:oaf6 PseGbf a9L zLif{sdf clgjfo{ art ;Íng ug{ 
kfOFb}g .

-u_ lgIf]k÷artsf] Go"gtd Jofhb/ ;f] ;+:yfaf6 k|jfx ul/Psf] shf{sf] clwstd 
Jofhb/sf] sDtLdf %) k|ltzt x'g]u/L to ug''{kg]{ / lgIf]kstf{nfO{ lbg] Jofh 
b}lgs df}Hbftdf k|bfg ug'{kg]{ Joj:yf /x]sf] 5 .

%=@=% cGo

-s_  ;+:yfn] lgIf]k jf artdf lbg] / shf{df lng] Jofhb/;DaGwL ;"rgf cfˆgf] ;"rgf 
kf6Ldf 6fF; u/L ;fj{hlgs hfgsf/L lbg'kb{5 .

-v_ Ps jif{eGbf a9L cjlwsf] nflu k|jfx ePsf] shf{ c;'nLsf] nflu ;fj{hlgs 
;"rgf tyf lwtf] lnnfdLsf] sf/afxL ;'? ug'{cl3 shf{n] efvf gf3]sf] sDtLdf 
^ dlxgf Joltt eO{ sDtLdf zÍf:kb ju{df juL{s/0f ePsf] x'g'kb{5 .

-u_  C0fLx¿sf] ;fd"lxs lxtdf x'g] sfo{ ug{, ;d:ofdf k/]sf C0fLsf] Joj;fosf] 
;'/If0f Pjd\ k'g:yf{kgf ug{ tyf u|fxssf] lzIff / Ifdtf ljsf; Pjd\ u|fxssf 
;Gtfgsf] ljBfno:t/sf] lzIff, :jf:Yo tyf kf]if0f;DaGwL sfo{qmddf pkof]u 
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x'g] u/L dfq vr{ ug'{kg]{u/L cnUu} u|fxs ;+/If0f sf]ifsf] Joj:yf ug'{kg]{ k|fjwfg 
/x]sf] 5 . o:tf] sf]ifdf v'b d'gfkmfsf] ! k|ltztsf ;fy} jflif{s !% k|ltzteGbf 
a9L nfef+z -gub jf af]g;_ ljt/0fsf] k|:tfj u/]df !% k|ltzteGbf dflysf] 
k|:tfljt nfef+zsf] #% k|ltztn] x'g] /sd hDdf ug'{kb{5 .

%=#  o; a}+saf6 hf/L ePsf e'QmfgL k|0ffnL;“u ;DalGwt ljQLo u|fxs ;+/If0f;DaGwL 
lgb{]zg

;'/lIft, :j:y / ;Ifd e'QmfgL k|0ffnLsf] ljsf; ug]{ p2]Zo xfl;n ug{sf lglDt o; 
a}+saf6 e'QmfgL k|0fnL;Fu ;DalGwt 5'§} lgb]{zgx¿ hf/L x'g] u/]sf] 5 . ;f] lgb]{zgdf 
ePsf ljQLo u|fxs ;+/If0f;Fu ;DalGwt Joj:yfsf] ;+lIfKt ljj/0f lgDgfg';f/ /x]sf]  
5 . 

%=#=!  kf/blz{tf;DaGwL Joj:yf

-s_ cg'dltkqk|fKt ;+:yfn] cfˆgf u|fxsnfO{ pknAw u/fpg] ;]jf;Fu ;DalGwt 
cfjZos ljj/0f tyf hfgsf/L ;a}n] a'‰g]u/L ;+:yfsf] PlKns];g (App) tyf 
j]a;fO6 (Website) sf] cu|efudf k|sfzg ug'{kg]{ Joj:yf /x]sf] 5 .

-v_ ;+:yfn] :ki6 / ;/n efiffdf sf/f]af/sf] nflu ;]jfu|fxLn] ug'{kg]{ Activation, lkg 
kl/jt{g, ;]jfdf cGtlg{lxt ;t{ tyf aGb]h, ;]jfsf ljz]iftf, sf/f]af/ ;~rfng 
k|lqmofnufotsf ljifodf ;]jfu|fxLnfO{ cBfjlws ;"rgf k|jfx ug'{kg]{ k|fjwfg 
/x]sf] 5 .

-u_ ljB'tLo e'QmfgL k|fKt ug]{ JolQmn] To:tf] e'QmfgLsf] ljj/0f x]g{ rfx]df sDtLdf 
k7fpg] JolQmsf] gfd, vftf g+=, ;]jf k|bfossf] gfd tyf sf/f]af/sf] k|of]hg x]g{ 
;Sg] Joj:yf ug'{kg]{ Joj:yf /x]sf] 5 .

%=#=@  sf/f]af/ tyf z'Ns;DaGwL Joj:yf

-s_ ljB'tLo sf/f]af/ ubf{ lnOg] ;]jf z'Ns;DaGwL ljj/0f ;+:yfsf] j]j;fO6df k|i6 
b]lvg]u/L ;fj{hlgs ug{'kb{5 / z'Ns kl/jt{g ePsf] cj:yfdf tTsfn cBfjlws 
ug{'kb{5 . pQm hfgsf/L lbFbf ;+:yfn] bf]xf]/f] cy{ gnfUg]u/L :ki6 / ;/n efiffdf 
lbg'kg]{ Joj:yf /x]sf] 5 .

-v_ ;+:yfn] ;DalGwt u|fxssf] k"j{:jLs[lt lnP/ dfq e'QmfgL pks/0fsf] ;]jf pknAw 
u/fpg'kg]{5 . u|fxsn] 5gf]6 u/]sf pks/0fsf] ;]jfz'Ns, Jofh tyf xhf{gf;DaGwL 
Joj:yf ;+:yf / ;]jfu|fxLaLr x'g] ;Demf}tfdf :ki6 ¿kdf pNn]v ug{'sf] ;fy}, 
z'Ns;DaGwL ljj/0f ;]jf ;~rfngk"j{ g} ;DalGwt u|fxsnfO{ ljB'tLo jf ef}lts 
¿kd} pknAw u/fpg'kg]{5 . o:tf] z'Ns lnFbf ;]jfu|fxLnfO{ s'g} lsl;dsf] lje]b 
ug{ gkfOg] Joj:yf /x]sf] 5 .

-u_  s'g} klg ;]jf k|bfg ubf{ cltl/Qm z'Ns nfUg] ePdf To:tf] ;]jfnfO{ Default 
Option df /fVg gx'g] Joj:yf /x]sf] 5 .
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-3_  s'g} klg sf/f]af/kZrft\ pQm sf/f]af/ ;DkGg eP gePsf] :ki6 hfgsf/L tTsfn} 
ljB'tLo dfWodaf6 lbg] Joj:yf ug'{kb{5 .

-ª_  a}+s tyf ljQLo ;+:yfn] hf/L u/]sf e'QmfgL sf8{ :jb]z leq} csf]{ a}+s tyf 
ljQLo ;+:yfsf] ATM df k|of]u x'Fbf k|ltsf/f]af/ a9Ldf ?=!%.– ;Dd dfq z'Ns 
lng;Sg] Joj:yf /x]sf] 5 . 

-r_ u|fxsn] Mobile App /Internet /SMS Banking/Electronic Wallet sf] Username 
/ Password x/fPdf÷lal;{Pdf s'g} z'Ns gnfUg]u/L ;DalGwt JolQmn] cfkm}F 
Retrieve u/L ;]jf k'gM ;'rf? ug{;Sg] Joj:yf ug'{kg]{ Joj:yf /x]sf] 5 .

-5_ cg'dltkqk|fKt ;+:yfn] l8kf6{d]G6n :6f]/, df6{, xf]6n, k;nnufotsf dr]{G6af6 
Point of Sale (POS)/Point of Transaction (POT) d]l;gdfkm{t ul/Psf] sf/f]af/df 
u|fxs;Fu s'g} klg k|sf/sf] cltl/Qm z'Ns lng gkfpg] Joj:yf ldnfpg'kg]{ 
k|fjwfg /x]sf] 5 .

-h_ g]kfn ;/sf/sf] /fh:j Joj:yfkg ;"rgf k|0ffnL (RMIS) df cfa4 ePsf 
e'QmfgL ;]jf k|bfosn] ;~rfng u/]sf] jfn]6dfkm{t ul/g] /fh:j e'QmfgL;DaGwL 
sf/f]af/df ;DalGwt ;]jf k|bfosn] b]xfoadf]lhdsf] z'Ns dfq lng ;Sg] Joj:yf 
/x]sf] 5M 

qm=;+= sf/f]af/ /sd k|lt sf/f]af/ clwstd ;]jf z'Ns
!= ?=%,))) ;Dd ?= %
@= ?=%,))! b]lv ?=!),))) ;Dd ?= *
#= ?=!),))! b]lvdfly ?= !)

-´_ a}+s tyf ljQLo ;+:yfsf u|fxsn] df]afOn PlKns];g (APP) jf OG6/g]6 
a}+lsªdfkm{t Inter Bank Fund Transfer (IBFT) ubf{ ;]jf k|bfosn] k|ltsf/f]af/ 
clwstd ?=!) ;Dd ;]jf z'Ns lng;Sg] Joj:yf /x]sf] 5 .

-`_ ljB'tLo jfn]6dfkm{t x'g] sf/f]af/df u|fxs;Fu ;DalGwt ;]jf k|bfosn] k|ltsf/f]af/ 
clwstd b]xfoadf]lhd z'Ns lng ;Sg]5g\M

qm=;+= sf/f]af/sf] ljj/0f /sd z'Ns

!= Ph]G6dfkm{t jfn]6df /sd 
nf]8 ug{ / lemSg

?=%,))).– ;Dd ?=%

?=%,))! b]lv ?=!%,))).– ;Dd ?=!%

?=!%,))! b]lv ?=@%,))).– ;Dd ¿= @%

@= jfn]6af6 a}+sdf /sdfGt/ ug{ ¿= !)

-6_  Real Time Gross Settlement (RTGS) dfkm{t sf/f]af/ ubf{ b]xfosf] z'Ns tf]lsPsf] 
5M

qm=;+= sf/f]af/ ;do k|ltsf/f]af/ z'Ns
!= Morning Exchange period ?=!)
@= Afternoon Exchange period ?=@)
#= Evening Exchange Period ?=!))
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%=#=#  ljB'tLo e'QmfgL sf8{;DaGwL Joj:yf

-s_  u|fxsnfO{ ljB'tLo sf8{ hf/L ubf{ cfj]bg kmf/d;Fu} sf8{ hf/L ubf{ / sf/f]af/ 
ubf{ nfUg] z'Ns, sf/f]af/sf] ;Ldf, sf8{sf] k|of]u ubf{ nfUg] Jofhb/, sf8{af6 
k|fKt x'g] cGo ;'ljwfnufotsf ljifo ;d]l6Psf] hfgsf/Ld"ns ;fdu|L k|bfg 
ug'{kg]{ Joj:yf /x]sf] 5 . 

-v_ sf8{ k|of]u ug{ dxjk"0f{ ;t{ tyf aGb]hsf] ;"rLdf b]xfosf Go"gtd ljifo 
;dfj]z u/L u|fxs;Fu ;Demf}tf ug'{kg]{ / o:tf] ;Demf}tf u|fxsnfO{ ;d]t pknAw 
u/fpg'kg]{ Joj:yf 5 M

-c_  sf8{af6 ug{ ;lsg] sf/f]af/ 

-cf_  sf8{ hf/L ubf{ tyf sf/f]af/ ubf{ ltg'{kg]{ ;]jf z'Ns 

-O_  sf/f]af/sf] ;+Vof ;Ldf ePdf ;f]sf] ljj/0f

-O{_  gub tyf e'QmfgL sf/f]af/sf] ;Ldf 

-p_  qm]l86 sf8{sf] xsdf qm]l86 ;Ldf, sf8{dfkm{t ul/Psf] sf/f]af/sf] 
Billing sf] ;dofjlw tyf dfWod, /sd e'QmfgL ug{'kg]{ ;dofjlw, ;f] 
cjlwleq e'QmfgL ug{ g;s]df jf Go"gtd /sd dfq ltbf{ nfUg] Jofhb/ 
tyf xhf{gf / ;f]sf] n]vf lx;fasf] ljlw -pbfx/0f;lxt :ki6 x'g]u/L_ 

-pm_  ;'/lIft sf/f]af/sf] nflu sf8{ k|of]u ubf{ u|fxsn] ckgfpg'kg]{ ;hutf, 

-P_  ;]jf aGb ug{ u|fxsn] cjnDag ug'{kg]{ k|lqmof

-P]_  sf8{ x/fPdf jf rf]/L ePdf tyf sf/f]af/sf] qmddf s'g} ;d:of k/]df 
tTsfn ;xof]u k|fKt ug{ u|fxsn] ;Dks{ ug]{ dfWod

-u_  k|To]s sf/f]af/ ;DkGg ePkl5 clgjfo{ ¿kdf ;DalGwt u|fxsnfO{ tTsfn SMS 
dfkm{t ;Gb]z lbg'kg]{5 . ;fy}, u|fxsn] cGo ljB'tLo dfWodaf6 ;Gb]z dfu u/]df 
;f];d]t pknAw u/fpg'kg]{ Joj:yf /x]sf] 5 . 

-3_  sf8{sf] cjlw ;dfKt x'g'eGbf !% lbg cufj} ;f]sf] ;"rgf u|fxsnfO{ SMS jf 
u|fxsn] tf]s]sf] cGo ljB'tLo dfWodaf6 ;d]t lbg'kg]{5 .

-ª_  sf8{ x/fPdf jf rf]/L ePdf ;f]sf] ;"rgf k|fKt x'gf;fy tTsfn} pQm sf8{af6 
sf/f]af/ x'g g;Sg]u/L sf8{ Ans ug]{ Joj:yf ldnfpg'kg]{ k|fjwfg /x]sf] 5 .

-r_  ljB'tLo e'QmfgL sf8{dfkm{t Cash Out ul/g] sf/f]af/df Cash Dispense geO{ 
vftfaf6 df}Hbft 36]sf] cj:yfdf jf ljB'tLo e'QmfgL sf8{dfkm{t PoS, PoT 
Machine jf cGo ljB'tLo dfWodaf6 e'QmfgL sf/f]af/ ubf{ sf/f]af/ ;DkÌ 
geO{ vftfaf6 df}Hbft 36]sf] cj:yfdf bfjL ph'/L k/]sf] jf gk/]sf] cj:yfdf 
b]xfoadf]lhd sf/f]af/ /sdsf] Force Settlement ug]{ Joj:yf ldnfpg'kg]{ / 
tf]lsPsf] ;do;Ldfleq ;]6nd]G6 ug]{÷u/fpg] bfloTj pks/0f Issue ug]{ / 
Acquire ug]{ b'j} ;+:yfsf] x'g] JoJf:yf /x]sf] 5 .

-c_  Issuer / Acquirer Pp6} ;+:yf ePdf dgfl;a sf/0f afx]s sf/f]af/ 
ePsf] csf]{ lbg (T+1) ;Dd,
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-cf_ Issuer / Acquirer km/skm/s ;+:yf eO{ b'j} g]kfnL ;+:yf ePdf a9Ldf 
T+3 leq, 

-O_ Issuer / Acquirer km/skm/s ;+:yf eO{ s'g} Ps ljb]zL ;+:yf ePdf 
a9Ldf T+30 leq . 

%=#=$ cGo Joj:yf

-s_ ljB'tLo e'QmfgL ;]jf k|of]u ubf{ cfpg;Sg] sl7gfOsf ;DaGwdf ;]jfu|fxLsf] 
u'gf;f] ;'g'jfO ug{ ;+:yfn] sDtLdf !^ 306f -laxfg ^ ah]b]lv /flt !) ah] 
;Dd_ 5'§} 8]:s ;~rfng x'g] Joj:yf ldnfO{ u'gf;f] ;'Gg] clwsf/L;d]t tf]Sg'kg]{ 
/ pQm clwsf/Lsf] gfd, kb, ;Dks{ df]afOn g+= / Od]n 7]ufgf j]a;fO6sf] 
cu|efudf /fVg'kg]{ k|fjwfg /x]sf] 5 . u'gf;f] ;'g'jfOsf nflu ;+:yfn] x6nfOgsf 
;fy} cfˆgf] j]a;fO6df cgnfOg kf]6{n;d]tsf] Joj:yf ug'{sf ;fy}, df]afOn 
Pkaf6 ;d]t u'gf;f] btf{ ug{ ldNg] Joj:yf ug{'kg]{ k|fjwfg /x]sf] 5 .

-v_ sf8{ x/fPdf jf rf]/L ePdf jf sf/f]af/sf] qmddf cGo ;d:of b]lvPdf u|fxsnfO{ 
tTsfn ;xof]u ug{ @$ ;} 306f ;~rfng x'g] u/L ;DalGwt ;+:yfn] Helpdesk 
sf] Joj:yf ug'{kg]{ Joj:yf /x]sf] 5 .

-u_  ;+:yfn] ;a} ;]jfu|fxLnfO{ ;dfg / ;Ddfghgs Jojxf/ ug'{kg]{ k|fjwfg /x]sf] 5 .

-3_ ljB'tLo sf/f]af/ ubf{ x'g;Sg] hf]lvd, 7uL tyf ck/fwAff/] u|fxsnfO{ ;r]t 
u/fpg Leaflet, Brochure, Frequently Asked Questions (FAQs), Knowledge Kit, 
hfgsf/Ld"ns Videos h:tf ;r]tgfd"ns ;fdu|L ;Dk|]if0f ug{'kg]{ Joj:yf /x]sf] 
5 .

-ª_ ;+:yfn] sf/f]af/ ;DkGg ePsf] ldltn] sDtLdf kfFr jif{;Dd ljB'tLo ¿kdf 
sf/f]af/sf] clen]v ;'/lIft /fVg'kg]{5 / To:tf] sf/f]af/sf] ;"rgf÷ljj/0fsf] 
uf]kgLotf sfod ug'{kg]{ Joj:yf /x]sf] 5 . 

-r_  ;+:yfn] u|fxsnfO{ pknAw u/fpg] ljleGg Card Schemes sf af/]df u|fxsnfO{ 
hfgsf/L u/fO{ Card Scheme 5gf]6 ug]{ ;'ljwf u|fxsnfO{ g} lbg'kg]{5 .  

^=  ljQLo u|fxs ;+/If0f;DaGwL u'gf;f] ;'g'jfO

^=! ljQLo u|fxs ;+/If0f OsfO

ljQLo u|fxs ;+/If0f OsfOdf ljleGg ljifodf o; a}+saf6 Ohfht÷cg'dltkqk|fKt ljQLo 
;+:yfsf] u'gf;f] b]xfosf dfWoddfkm{t k|fKt ug]{ Joj:yf /x]sf] 5M 

-s_ cgnfOg kf]6{n

 ldlt @)&*÷)!÷)@ af6 ;~rfngdf cfPsf] cgnfOg kf]6{n o; a}+ssf] 
j]a;fO6af6 jf ;f]e}m gunaso.nrb.org.np lnÍdf uO{ u'gf;f] btf{ ug{ ;lsg]5 . 
u'gf;f]stf{n] gfd, 7]ufgf, ljQLo ;]jf k|bfos, ljifo, u'gf;f]sf] ;+lIfKt ljj/0f 
tyf ;DalGwt sfuhft k]; u/L cfˆgf] u'gf;f] btf{ ug{ ;Sb5g\ . u'gf;f] 
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btf{kZrft\ u'gf;f]stf{nfO{ u'gf;f] g+= Od]ndfkm{t k|bfg ul/G5 . ;f] u'gf;f] 
g+= af6 u'gf;f]stf{n] cfˆgf] u'gf;f]sf] l:ylt kQf nufpg ;Sb5g\ . u'gf;f]sf] 
clGtd hjfkm u'gf;f]stf{sf] Od]ndfkm{t k|bfg ul/G5 . ljz]iftM shf{df Jofhb/ 
-lk|ldod_ a9L lnPsf], z'Ns a9L lnPsf], sfnf];"rLdf ;dfj]z gu/]sf], a}+s 
hdfgtafktsf] /sd e'QmfgL gePsf] cflb ljifodf u'gf;f] k|fKt x'g] u/]sf 5g\ . 
o; kf]6{nn] b]ze/ 5l/P/ /x]sf ljQLo u|fxsnfO{ cfˆgf] lh1f;f÷u'gf;fx¿ 
;xh ¿kdf btf{ ug{ d2t k'¥ofPsf] 5 .

-v_ lnlvt dfWod

 o; OsfO jf o; a}+snfO{ ;Daf]wg u/L lnlvt lgj]bgdfkm{t ;d]t u'gf;f] k]; 
ug{ ;lsG5 . lnlvt lgj]bg k|fKt ePkZrft cfjZostfg';f/ ;DalGwt ljQLo 
;]jf k|bfos;Fu yk hfgsf/L lnO{ ;dfwfgsf] nflu kxn ul/g] Joj:yf /x]sf] 
5 . 

-u_  cGo dfWo

 Od]n, 6]lnkmf]g tyf o; OsfOdf :jod\ pkl:yt eO{ u'gf;f]x¿ l6kfpg] jf btf{ 
ug]{ sfo{ ;d]t x'Fb} cfPsf] 5 . ljQLo u|fxssf] ;xhtfsf] nflu o; OsfOdf 
u'gf;f] l6kfpg] k|of]hgsf] nflu x6nfOg g+= -)!$$!%!%*_ ;d]t /flvPsf] 5 .

-3_ n3'ljQ ;]jf;DaGwL u'gf;f] Joj:yfkgsf] nflu cnUu} Joj:yf 

 n3'ljQ ;]jf;DaGwL u'gf;f]nfO{ yk dxTjsf ;fy Joj:yfkg ug{sf] nflu dfly 
plNnlvt Joj:yfsf] cltl/Qm n3'ljQ ;+:yf ;'kl/j]If0f ljefudf cnUu} u'gf;f] 
8]:s :yfkgf ul/Psf] 5 . ;fy} 6f]n lk|m g+= -!*!)%))))@@_ / cnUu} x6nfOg  
-)!–$$!@@@$_ sf] ;d]t Joj:yf ul/Psf] 5 . 

^=@ u'gf;f] ;'g'jfO k|lqmof

a}+sdf k|fKt u'gf;f]÷k|ltlqmof÷k|Zgx¿ tTsfn cWoog u/L ljQLo u|fxssf] u'gf;f] 
Joj:yfkg;Fu ;DalGwt eP gePsf] olsg ul/G5 . ljQLo u|fxs;Fu ;DalGwt u'gf;f]nfO{ 
k|rlnt sfg'g / gLltut Joj:yfsf] cwLgdf /xL tTsfn cfjZos ;dfwfgsf] nflu kxn 
ul/G5 eg] o; a}+ssf] cGo ljefu;Fu ;DalGwt /fo÷;'emfj÷k|ltlqmofnfO{ ;DalGwt 
ljefudf k7fOG5 . To:t}, olb cGo lgsfo;Fu ;DalGwt ph'/L÷u'gf;f] k|fKt ePdf 
;DalGwt lgj]bsnfO{ ;f]xLadf]lhdsf] hfgsf/L k|bfg ul/G5 . 

ljQLo u|fxssf] u'gf;f] Joj:yfkgsf nflu ;DalGwt ljQLo ;]jf k|bfos;Fu yk ljj/0f 
dfu ul/G5 / ljQLo ;]jf k|bfossf] k|ltlqmofsf] cfwf/df yk ljZn]if0f u/L ;dfwfgsf] 
nflu kxn ul/G5 . cfjZostfg';f/ ljQLo ;dfj]lztf tyf u|fxs ;+/If0f dxfzfvfn] b'j} 
kIf;Fu 5nkmn u/L clen]v /flvG5 .

dxfzfvfsf] kxndf ;Daf]wg x'g g;s]sf u'gf;f]nfO{ u'gf;f] Joj:yfkg ;ldlt ;dIf 
k]; ug'{kg]{ ePdf dxfzfvfsf lgb]{zs tyf u'gf;f] Joj:yfkg ;ldltsf ;b:o–;lrjn] 
;f];DaGwL ljj/0f u'gf;f] Joj:yfkg ;ldltsf] cWoIfnfO{ hfgsf/L u/fO{ cWoIfaf6 
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k|:tfj :jLs[t ePkZrft\ ;ldltsf] ;lrjfnon] a}7s ;~rfng;DaGwL cfjZos sfo{ 
ub{5 . ;f] a}7sdf b'j} kIfnfO{ -ljQLo ;]jf k|bfos / u'gf;f]stf{_ cfdGq0f u/L 5nkmn 
ul/G5 . a}7ssf] lg0f{o ;DalGwt u'gf;f]stf{nfO{ kqfrf/ ug]{ tyf ;DalGwt ljQLo ;]jf 
k|bfosnfO{ lg0f{o sfof{Gjogsf] nflu lgb]{zg lbg] ul/G5 . u'gf;f] ;'g'jfO k|lqmofsf] 
Process flow chart rf6{ cg';"rL–! df ;+nUg ul/Psf] 5 . 

o; a}+ssf] kxndf ut cfly{s jif{ s'n @,^$^ u'gf;f] ;dfwfg ePsf] lyof] . 

cf=j= @)&(÷*) df ljleGg dfWodaf6 k|fKt u'gf;f]sf] ljj/0f

cf=j= @)&(÷*) cgnfOg kf]6{n lnlvt lgj]bg
cGo -6]lnkmf]g, Od]n, 

x]nf] ;/sf/_
hDdf

k|fKt ePsf] !(*% #@% %(# @()#
;dfwfg ePsf] !&$* #)% %(# @^$^
k|lqmofdf /x]sf] @#&  @) ) @%&

&=  ljQLo r]tgf clej[l4sf] nflu ePsf sfdsf/afxL 

;j{;fwf/0fdf ljQLo r]tgf clej[l4 / ljQLo ;fIf/tfsf] k|a4{gsf nflu ljleGg sfo{ 
ub}{ cfPsf] 5 . o;cGtu{t k|To]s jif{ ;Dk"0f{ Ohfhtkqk|fKt ;+:yfsf ;fy} ljQLo If]qsf 
cGo lgsfo -aLdf, k'FhLahf/, ;xsf/L, cflb_ ;d]tnfO{ ;dGjo u/L 'Global Money 
Week' dgfpg], ljBfyL{x¿;Fu cGt/lqmof / 5nkmn ug]{, >Aob[Zo ;fdu|L lgdf{0f tyf 
k|;f/0f ug]{, ;fdflhs ;~hfndfk{mt ;do;fk]If ;"rgf tyf hfgsf/L k|;f/0f ug]{, k|To]s 
dËnaf/ ljQLo r]tgfsf nflu ;fdflhs ;~hfndfk{mt ;Gb]z hf/L ug]{ sfo{ ub}{ cfPsf] 
5 . ut cfly{s jif{ s'n !! :yfgdf ;fIf/tfsf sfo{qmd ;~rfng ePsf lyP, h;df 
$** ljBfyL{ ljQLo ;fIf/tf sfo{qmd / %(# hgf -ljBfyL{, dlxnf, o'jf, pBdL÷Joj;foL 
cflb_ l8lh6n ljQLo ;fIf/tf sfo{qmddf ;xefuL ePsf lyP . To:t}, Global Money 
Week dgfpg] qmddf a}+sn] &#% ljBfyL{nfO{ ;fIf/tf sfo{qmddf ;xefuL u/fPsf] lyof] . 
;fy}, a}+sn] rfn' cfly{s jif{df ljQLo ;fIf/tfsf] nflu @% hgfnfO{ k|lzIfs tflnd k|bfg 
ug]{ / ljleGg kfFr :yfgdf ;fIf/tf sfo{qmd ;~rfng ug]{ of]hgf th'{df u/]sf] 5 . 
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cg';"rL – !
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