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v08 -s_ 

;du| ljQLo l:ylt 

 

g]kfn /fi6« a}Í P]g, @)%* sf] bkmf $ sf] pkbkmf -!_-3_ df pNn]v ePsf] a}+lsË tyf ljQLo 

k|0ffnLsf] lgodg, lg/LIf0f, ;'kl/j]If0f tyf cg'udg ug]{ eGg] p2]Zo k'/f ug]{ tyf ;f]xL bkmfsf] 

pkbkmf -!_-ª_ df pNn]v ePsf] g]kfnsf] ;du| a}lÍË tyf ljQLo k|0ffnLsf] ;Da4{g u/L ;f] k|lt 

;j{;fwf/0fsf] ljZj;gLotf clej[l4 ug{] eGg] p2]Zo kl/k"lt{ ug]{ ;Gbe{df o; a}Ísf a}+s 

;'kl/j]If0f ljefu, ljsf; a}+s ;'kl/j]If0f ljefu, ljQ sDkgL ;'kl/j]If0f ljefu tyf n3' ljQ 

k|j4{g tyf ;'kl/j]If0f ljefuaf6 cf-cfkmGff] ;'kl/j]IfsLo bfo/f leq kg]{ o; a}Íaf6 

Ohfhtkqk|fKt a}+s tyf ljQLo ;+:yfx?sf] ;'kl/j]If0f sfo{ x'Fb} cfPsf] 5 . a}s tyf ljQLo 

;+:yfx?sf] ;+VofTds a[l4 ;Fu;Fu} ePsf] sf/f]jf/sf] kl/df0f / hl6ntfsf ;Gbe{df o; a}Ísf] 

;'kl/j]IfsLo lhDd]jf/L cem} a[l4 ePsf] 5 .  

d"ntM b]xfosf] p2]Zo kl/k"lt{sf nflu ljQLo ;+:yfx?sf] ;'kl/j]If0f ul/G5 M- 

 :j:y / ;Ifd ljQLo k|0ffnLsf] ljsf; ug]{, 

 s'zn ljQLo ahf/sf] lgdf{0f u/L ljQLo :yfloTj sfod ug]{, 

 ljQLo If]qdf k|rlnt lgod, sfg"g tyf lgb]{zgx¿sf] kfngf ug{ nufpg], 

 ljQLo ;+:yfx?df k|efjsf/L Joj:yfkg tyf lgoGq0f k|0ffnLsf] ljsf; u/fpg], 

 :j:y ljQLo ;+:yfx¿ dfkm{t\ ljz]if u/L lgIf]kstf{sf ;fy} ;/f]sf/jfnfx¿ 

(Stakeholders) sf] xslxtsf] ;+/If0f ug]{, / 

 ljQLo kl/;"rs dfkm{t\ b]lvg] k"j{;fjwfgL ;Í]tx¿ (Early Warning Signals) sf 

cfwf/df b]lvPsf ;d:ofx?nfO{ ;dodf g} klxrfg u/L pko'Qm ;dfwfg ug]{ . 

@)^* cfiff9  d;fGt;Dddf o; a}Ísf] ;'kl/j]IfsLo bfo/fleq &( j6f ljQ sDkgLx? /x]sf 5g\      

-cg';"rL–!_ . @)^* cfiff9 d;fGtdf ljsf; a}+s / ljQ sDkgLx? tTsfnLg ljQLo ;+:yf 

;'kl/j]If0f ljefusf] ;'kl/j]IfsLo bfo/fleq /x]sf] lyof] . @)^*.*.! b]lv ljQLo ;+:yf ;'kl/j]If0f 

ljefu ljefhg eO{ ljsf; a}s / ljQ sDkgL ;'kl/j]If0f ljefusf] ?kdf u7g ul/of] . cf=j 

@)^&.^* df ljQLo ;+:yf ;'kl/j]If0f ljefuaf6 eP/u/]sf sfd sf/jfxL dWo] &( j6f ljQ 

sDkgLx?sf] ;DjGwdf eP/u/]sf sfd sf/jfxLx?nfO{ dfq ;d]6L ljQ sDkgL ;'kl/j]If0f ljefusf] 

of] jflifs k|ltj]bg tof/ ul/Psf] 5 . k|:t't k|ltj]bg pQm cjlwdf o; ljefuaf6 ;DkGg ePsf 

cg';"rL ! df pNn]v ePsf  ljQ sDkgLx?sf] lg/LIf0f tyf ;'kl/j]If0f nufotsf lqmofsnfk;+u 

;DalGwt 5 . 

ljQ sDkgLx¿sf] k'FhL l:ylt,shf{sf] u'0f:t/, Joj:yfkgsf] ;Ifdtf k|ltkmnsf] b/, t/ntf, ljQLo 

:jf:Yo, h:tf kIfx¿sf] ;'kl/j]If0f b]xfosf dfkb08x¿ ;d]tsf cfwf/df ul/Psf] 5 . 

 k|rlnt g]kfn sfg"gx¿ -g]kfn /fi6« a}Í P]g, @)%*, a}Í tyf ljQLo ;+:yf ;DaGwL P]g, 

@)^#, sDkgL P]g, @)^#, cflb_, 

 lgodg Joj:yf cGtu{t g]kfn /fi6« a}Íåf/f hf/L lgb]{zg÷dfu{lgb]{zgx? 

 g]kfn /fi6« a}Í lg/LIf0f tyf ;'kl/j]If0f ljlgodfjnL, @)%( -klxnf] ;+zf]wg ;lxt_, 
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 :ynut÷u}/:ynut ;'kl/j]If0fsf ;Gbe{df lbOPsf lgb]{zgx?, 

 af;]n ;ldltn] lgwf{/0f u/]sf a}lÍË ;'kl/j]If0f ;DaGwL dfkb08x¿, 

 ;'kl/j]If0f ;DaGwdf cGt/f{li6«o?kdf :yflkt l;4fGtx¿ -Best Practices_, 

 ;DalGwt ljQLo ;+:yfsf] k|aGwkq, lgodfjnL, ;fwf/0f ;ef / ;~rfns ;ldltaf6 

kfl/t lg0f{o, gLlt tyf lgb]{lzsfx?, 

 /fli6«o tyf cGt/f{li6«o n]vfdfg k4lt . 
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!= lgodg Joj:yf 

cfly{s jif{ @)^&.^* df o; a}Íaf6 O{hfhtkqk|fKt ljQ sDkgLx¿sf nflu nfu' 

ul/Psf] kl/df0ffTds lgodg Joj:yf b]xfo adf]lhd /x]sf] 5 . 

-k|ltztdf_ 

qm=;+= k|d'v lgodg Joj:yfx? ljQ sDkgL 

1=  Go"gtd k"FhL -hf]lvd efl/t ;DklQsf] cfwf/df_   

 k|fylds k"FhL  %=% 

 k"FhLsf]if  !!=) 

2=  shf{ ;fk6sf] juL{s/0f / gf]S;fgL Joj:yf  

c;n shf{÷;fk6 -;fFjf jf Aofhn] efsf ggf3]sf] jf # dlxgf;Dd efsf gf3]sf_ !=) 

k'g/tflnsLs/0f ul/Psf] –u|fxsn] lnPsf] shf{÷;'ljwfsf] e'QmfgL ug]{ cjlw÷;do 

a9fOPsf]_ tyf k'g;{+/rgf ul/Psf] -shf{÷;'ljwfsf] k|s[lt jf zt{df kl/jt{g ug]{ 

aGb]hx? yk36 ug]{ jf ;do ;Ldfdf x]/km]/ ul/Psf]_ shf{÷;fk6  

!@=% 

sd;n shf{÷;fk6 -;fFjf jf Aofhn] # dlxgfb]lv a9Ldf ^ dlxgf;Dd efsf 

gf3]sf_ 

@%=) 

z+sf:kb shf{÷;fk6 -;fFjf jf Aofhn] ^ dlxgfb]lv a9Ldf ! aif{;Dd efsf 

gf3]sf_ 

%)=) 

v/fa shf{÷;fk6 -;fFjf jf Aofhn] ! aif{eGbf a9L cjlwn] efsf gf3]sf_ !))=) 

 JolQmut÷;+:yfut hdfgLdf dfq k|jflxt shf{df ;DalGwt shf{ juL{s/0f cg';f/ 

x'g] Joj:yfdf yk Joj:yf 

@)=) 

3=  k|ltu|fxs shf{ ;Ldf -k|fylds k"FhLsf] cfwf/df_  

 sf]ifdf cfwfl/t tyf u}/sf]ifdf cfwfl/t b'a} shf{x? u/L s'n @%=) 

 hnljB't kl/of]hgf, ljB't k|;f/0f nfOg / s]jnsf/ lgdf{0f kl/of]hgfsf nflu 

sf]ifdf cfwfl/t shf{ tyf u}/ sf]ifdf cfwfl/t ;'ljwf 

%)=) 

$= nufgL ;DaGwL ;Ldf  

hUuf ljsf;, cfjf;Lo k|of]hgsf] nflu hUuf vl/b tyf 3/ lgdf{0f h:tf 

kl/of]hgf ;~rfng ug]{ / To:tf 3/hUufsf] laqmL ljt/0f tyf Joj:yfkg ug]{ 

u/fpg] ;DaGwL sfo{ -a9Ldf l7s cl3Nnf] dlxgf sfod k|fylds k"FhLsf] 

k|ltztdf_ 

@%=) 

klAns ln= sDkgLsf] ?kdf ;+:yfkgf ePsf cfjf; ejg lgdf{0f tyf hUuf ljsf; 

(Housing and Land Development) kl/of]hgfdf nufgL -a9Ldf l7s cl3Nnf] 

dlxgf sfod k|fylds k"FhLsf] k|ltztdf_ 

!)=) 

s'g} Ps ;+ul7t ;+:yfsf] z]o/ tyf l8a]~r/df nufgL -a9Ldf l7s cl3Nnf] 

qodf;df sfod k|fylds k"FhLsf] k|ltztdf_  

!)=) 

;j} ;+ul7t ;+:yfx?sf] z]o/ tyf l8a]~r/df nufgL -a9Ldf cfkm\gf] k|fylds 

k"FhLsf] k|ltzt_ 

#)=) 
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;+ul7t ;+:yfx? -æ3Æ ju{sf] ljQLo ;+:yf afx]s_ sf] z]o/ tyf l8a]~r/df nufgL 

ubf{ nufgL x'g] ;+:yfsf] r'Qmf k"FhLsf] cfwf/df /xg] ;Ldf  

!)=) 

æ3Æ ju{sf] ljQLo ;+:yfsf] z]o/ tyf l8a]~r/df nufgL ubf{ nufgL x'g] ;+:yfsf] 

r'Qmf k"FhLsf] cfwf/df /xg] ;Ldf 

@%=) 

ljQLo :jfy{ ePsf] s+kgLsf] z]o/ tyf l8a]~r/df nufgL ubf{ cfkm\gf] k|fylds 

k"FhLsf] cfwf/df /xg] ;Ldf 

@)=) 

 s'g} Ps ;+ul7t ;+:yfsf] z]o/ tyf l8j]Gr/ k|Tofe"lt ug]{ ;Ldf -k|fylds k"FhLsf] 

k|ltztsf] cfwf/df_ 

!)=) 

 ;a} ;+ul7t ;+:yfsf] z]o/ tyf l8j]Gr/ k|Tofe"lt ug]{ ;Ldf -k|fylds k"FhLsf] 

k|ltztsf] cfwf/df_ 

%)=) 

%= ;fKtflxs clgjfo{ df}Hbft cg'kft -@ ;Ktfx cl3sf] s'n lgIf]k bfloTjsf] 

cfwf/df_  

 

 rNtL /÷jf sn vftfsf] lgIf]k :jLsf/ u/]df %=% 

 rNtL /÷jf sn vftf afx]ssf cGo lgIf]k dfq :jLsf/ u/]df @=) 

^= a}wflgs t/ntf cg'kft -cl3Nnf] dlxgfsf] d;fGtsf] s'n lgIf]k bfloTjsf] 

cfwf/df sfod ug'{kg]{ ;Ldf_ 

 

 rNtL /÷jf sn vftfsf] lgIf]k :jLsf/ u/]df !)=) 

 rNtL /÷jf sn vftf lgIf]k ;+sng gu/]df ^=) 

&= ljQLo ;|f]t ;Íng ;Ldf  

 ;fk6L >f]t kl/rfng -s'n lgIf]k bfloTjsf] cfwf/df_ ##=# 

 ljQLo >f]t -Aofh jf ljgf Aofhdf :jLsf/ ul/g] s'g} klg k|sf/sf] lgIf]k, ;fk6L 

/ ljleGg lsl;dsf C0f pks/0fx?_ sf] ;+sng -k|fylds k"FhLsf] cfwf/df_ 

!% u'0ff 

 s'g} Pp6f kmd{, sDkgL jf ;+ul7t ;+:yfaf6 kl/rfng ul/g] ;+:yfks lgIf]k 

bfloTj –s'n lgIf]k bfloTjsf] cfwf/df_ 

@)=) 

*= q}dfl;s ljkGg ju{ shf{  

 ^ dlxgf cl3sf] shf{ tyf ;fk6sf] cfwf/df k|jfx ug'{kg]{ ljkGg ju{ shf{ tyf 

nufgLsf] Go'gtd ;Ldf 

@)^* kf}if b]lv 

@=)) 

 

@=@% 
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@= ljQLo kl/;"rsx¿  
 

cfly{s jif{ @)^&.^* sf] k|d'v cfly{s tyf ljQLo kl/;"rsx? b]xfo adf]lhd /x]sf 5g\ . 

ljQLo kl/;"rsx? 

                                             -?= s/f]8df_ 

qm=;+ zLif{s 

cf=j 
2065/66 

cf=j 
2066/67 

cf=j 
2067/68 

1. s'n ufx{:y pTkfbg -k|rlnt d"Nodf_ * 90931 106088 134577 

2. s'n lgIf]k  66917 73703 87002 
-s_ jfl0fHo a}Í ** 56414 58222 68759 
-v_ lasf; a}Í   4795 7748 9689 
-u_ ljQ sDkgL  5708 7733 8554 

3. s'n shf{ 48111 61220 69881 
-s_ jfl0fHo a}Í ** 38022 46938 52285 
-v_ lasf; a}Í   4066 6578 8892 
-u_ ljQ sDkgL  6023 7704 8704 

4. s'n lgIf]k÷ufx{:y pTkfbg -k|ltzt_ 73.59 69.47 64.65 

5. s'n shf{÷ufx{:y pTkfbg - k|ltzt _ 52.91 57.71 51.93 

6. s'n lgIf]kdf jfl0fHo a}Ísf] c+z - k|ltzt _ 84.30 79.00 79.03 
s'n lgIf]kdf lasf; a}Ísf] c+z  7.17 10.51 11.14 
s'n lgIf]kdf ljQ sDkgLsf] c+z 8.53 10.49 9.83 

7. s'n shf{df jfl0fHo a}Ísf] c+z - k|ltzt _ 79.03 76.67 74.82 
s'n shf{df lasf; a}Ísf] c+z 8.45 10.74 12.72 
s'n shf{df ljQ sDkgLsf] c+z 12.52 12.58 12.46 

8. s'n lgIf]ksf] a[l4b/ - k|ltzt _ 33.47 10.14 18.04 
jfl0fHo a}Ísf] lgIf]ksf] a[l4b/ 30.36 3.20 18.10 
lasf; a}Ísf] lgIf]ksf] a[l4b/ 87.97 61.58 25.05 
ljQ sDkgLsf] lgIf]ksf] a[l4b/ 32.50 35.48 10.61 

9. s'n shf{sf] a[l4b/ - k|ltzt _ 37.66 27.25 14.15 
jfl0fHo a}Ísf] shf{sf] a[l4b/ 35.13 23.45 11.39 
lasf; a}Ísf] shf{sf] a[l4b/ 74.51 61.78 35.18 
ljQ sDkgL shf{sf] a[l4b/  34.35 27.91 12.99 

;|f]tM * cf=j=@)^&÷^* df g]kfn /fi6« a}Íåf/f k|sflzt æb]zsf] jt{dfg cfly{s l:yltÆ sf] ljleGg dfl;s 

k|sfzgx?df lbOPsf] tYofÍdf cfwfl/t . 

 ** a}Í ;'kl/j]If0f ljefuåf/f k|sflzt cf=j=@)^^÷^& sf] aflif{s k|ltj]bg tyf @)^* cfiff9 d;fGtsf] k|d'v 

ljQLo kl/;"rsx?df cfwfl/t . 
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cf=j= @)^%÷^^ tyf @)^^÷^& df a}+lsË If]q -jfl0fHo a}Í, ljsf; a}Í tyf ljQ 

sDkgL_ sf] lgIf]k a[l4b/ qmdzM ##=$& k|ltzt tyf !)=!$ k|ltzt /x]sf]df cf=j= 

@)^&÷^* df ;f] a[l4b/ !*=)$ k|ltzt /x]sf] 5 . jfl0fHo a}Íx?sf] lgIf]k cf= j= 

@)^&÷^* df !*=!) k|ltztn] a9]sf]df cl3Nnf] aif{ of] a[l4b/ #=@) k|ltztdf ;Lldt 

lyof] . To;}u/L, ljsf; a}+ssf] lgIf]k a[l4b/ ljut tLg cfly{s aif{x?df qmdzM 36\b} uO{ 

cf=j= @)^%÷^^ df *&=(& k|ltztn] a9]sf] lgIf]k cf=j=@)^&÷^* df @%=)% k|ltzt 

dfqn] j[l4 ePsf] 5 . ljQ sDkgLx?sf] lgIf]k cf=j= @)^^÷^& df cl3Nnf] cf=j=sf] 

#%=$* k|ltzt j[l4sf] t'ngfdf cf=j=@)^&÷^* df !)=^! k||ltzt dfqn] a9\g uPsf] 5 .  

a}lsË If]qsf] s'n lgIf]kdf jfl0fHo a}Íx¿sf] cFz cf=j= @)^^÷^& df &(=)) 

k|ltzt /x]sf]df cf=j= @)^&÷^* df of] c+s ;LdfGt a[l4 eO{ &(=)# k|ltzt /x]sf] 5 . 

s'n lgIf]kdf ljsf; a}+ssf] c+z cf=j= @)^^÷^& df !)=%! k|ltzt /x]sf]df 

cf=j=@)^&÷^* df o:tf] c+zdf ;fdfGo j[l4 eO{ !!=!$ k|ltzt ePsf] 5 . ljQ sDkgL 

tk{msf] lgIf]ksf] c+z cf=j=@)^^÷^& df ljsf; a}+s ;/x cyf{t\ !)=$( k|ltzt /x]sf]df 

cf=j=@)^&÷^* sf] cjlwdf s]xL ljQ sDkgLtk{m ;d:of b]lvPsf] x'+bf o:tf] c+z ljsf; 

a}+ssf] !!=!$ k|ltztsf] t'ngfdf (=*# k|ltztdf ;Lldt ePsf] 5 .  

To:t}, cf=j= @)^%÷^^ tyf @)^^÷^&  df a}+lsË If]qsf] s'n shf{sf] j[l4b/ qmdzM 

#&=^^ k|ltzt tyf @&=@% k|ltzt /x]sf]df cf=j= @)^&÷^* df ;f] j[l4b/ !$=!% k|ltzt 

/x]sf] 5 . pQm cfly{s aif{x?df jfl0fHo a}Íx?sf] shf{ a[l4b/ qmdzM #%=!# k|ltzt, 

@#=$% k|ltzt tyf !!=#( k|ltzt /x]sf] 5 eg] ljsf; a}Ísf] shf{ a[l4b/ qmdzM &$=%! 

k|ltzt, ^!=&* k|ltzt tyf #%=!* k|ltzt /x]sf] b]lvG5 . ljQ sDkgLx?sf] shf{ j[l4b/ 

cf=j=@)^%÷^^ sf] #$=#% k|ltztsf] t'ngfdf shf{ a[l4b/ qmdzM 36\b} uO{ 

cf=j=@)^^÷^& df @&=(! k|ltzt cf=j=@)^&÷^* df !@=(( k|ltzt sfod /x]sf] b]lvG5 

. a}lsË If]qsf] ;du| shf{ lj:tf/df sdL cfpg'df d'ntM 3/ hUuf shf{df cfPsf] 

lzlyntf g} k|d'v sf/ssf] ?kdf /x]sf] 5 . To;}u/L, pQm cfly{s aif{x?df a}lsË If]qsf] 

s'n shf{df jfl0fHo a}Íx?sf] cFz qmdzM 36\b} uO{ cf=j=@)^%÷^^ sf] &(=)# k|ltztjf6 

cf=j=@)^&÷^* df &$=*@ k|ltztdf em/]sf] 5 eg] ljsf; a}+ssf] c+z cf=j=@)^%÷^^ sf] 

*=$% k|ltztsf] t'ngfdf j9\g uO{ cf=j=@)^&÷^* df !@=&@ k|ltzt k'u]sf] b]lvG5 . 

ljsf; a}+ssf] ;+Vof Pj+ sf/f]jf/df cfPsf] a9f]Q/Lsf sf/0f s'n shf{df ljsf; a}+s 

;d"xsf] c+z a9]sf] xf] . ljQ sDkgLx?sf] c+z eg] ;dLIff jif{x?df sl/j !@=)) k|ltztsf] 

xf/fxf/Ldf /x]sf] b]lvG5 .   

 

  

 



  -ljQ sDkgL ;'kl/j]If0f k|ltj]bg, cf=j= @)^&÷^*_ 
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v08 -v_ 

:ynut lg/LIf0f  
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v08 -v_ 

:ynut lg/LIf0f 

ljQ sDkgLx?sf]] ;du| ljQLo l:ylt nufot tL ;+:yfx?af6 k|rlnt P]g, lgod, gLlt 

tyf o; a}Íaf6 ;do ;dodf hf/L ul/Psf lgb]{zgx¿sf] kfngf l:yltsf] ;DaGwdf :ynut 

lg/LIf0faf6 d"NofÍg ul/G5 . :ynut lg/LIf0fsf] nflu cfjZos k"jf{wf/ tyf sfuhftx? tof/ 

ug{ ;DalGwt ;+:yfnfO{ :ynut lg/LIf0fdf hfg] ldltn] !% lbg cufj} ;"rgf ul/G5 . :ynut 

lg/LIf0f cGtu{t 5gf}6sf] cfwf/df ;+:yfsf zfvfx¿ tyf ;+:yfn] nufgL u/]sf kl/of]hgfx¿ 

;d]t lg/LIf0f ul/G5 . :ynut lg/LIf0f ;dli6ut :j?ksf] x'g] ePsf]n] CAMELS(Capital, Assets, 

Management ,Earning, Liquidity and Sensitivity to Market Risk) Rating sf] cfwf/df ljQ sDkgLx?sf] 

d"NofÍg ul/G5 . ;fy}, ;DjlGwt ;+:yfsf] hf]lvd kIfx?nfO{ ;d]t dWo] gh/ u/L lg/LIf0f sfo{ 

ul/G5 . ljQ sDkgLx?sf]] sfdsf/jfxLaf6 lgIf]kstf{ Pj+ nufgLstf{x?sf] lxt ;+/If0f eP gePsf] 

;'lglZrt ug{ :ynut lg/LIf0fn] lj:t[t hfgsf/L k|bfg ub{5 . ljutdf k|To]s ljQ sDkgLsf] b'O{ 

aif{sf] cGt/fndf lg/LIf0f ug]{ ul/Ptfklg xfnsf] ;dodf k|To]s jif{ lg/LIf0f ug{ z'?cft ul/Psf] 

5 . 

 

;dli6ut :ynut lg/LIf0f ;DkGg ul/Psf ljQ sDkgLx? 

cfly{s jif{ @)^&.^* df $^ j6f ljQ sDkgLx?sf] ;dli6ut :ynut lg/LIf0f ug]{ nIo 

/flvPsf]df b]xfosf $% j6f ljQ sDkgLx?sf] lg/LIf0f sfo{ ;DkGg ul/Psf] 5 . 

qm=;+= ljQ sDkgLx? lg/LIf0f cjl3 

!= l;4fy{ kmfOgfG; ln=, e}/xjf @)^&.$.!@ -!& 

@= OG6/g]zgn lnlhË P08 kmfOgfG; s+= ln=, sf7df08f}+ @)^&.$.!^ -@$ 

#= sf7df08f}+ kmfOgfG; ln=, l8NnLjhf/, sf7df08f}+ @)^&.$.!@ -!^ 

$= h]ljN; kmfOgfG; ln=, Go"/f]8, sf7df08f}+ @)^&.$.!! -!$ 

%= hg/n kmfOgfG; ln=, sf7df08f}+ @)^&.$.@# -@* 

^= n'lDjgL kmfOgfG; P08 lnlhË s+= ln=, 7d]n, sf7df08f}+ @)^&.$.@# -#! 

& :jl:ts dr]{G6 a}lsË P08 kmfOgfG; ln=, Go"/f]8, sf7df08f}+ @)^&.%.!# -!* 

*= kf]v/f kmfOgfG; ln=, kf]v/f @)^&.%.!) -!# 

(= jN8{ dr]{G6 a}lsË P08 kmfOgfG; ln=, x]6f}8f @)^&.%.!) -!! 

!)= g]kfn z]o/ dfs]{6\; P08 kmfOgfG; ln=, k'tnL;8s, 

sf7df08f}+ 

@)^&.%.@#-#!,@)^*.!.% -(, 

!!= nlntk'/ kmfOgfG; ln=, nlntk'/ @)^&.%.@) -@* 

!@= lxdfno kmfOgfG; ln=, ;'gwf/f, sf7df08f}+ @)^&.%.@# -@* 

!#= l;PdjL kmfOgfG; ln=, sf7df08f}+ @)^&.%.@! -@% 
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!$= clk kmfOgfG; ln=, kf]v/f @)^&.^.!* -@@ 

!%= g]kfn PS;k]|; kmfOgfG; ln=, sf7df08f}+ @)^&.^.!) -!@ 

!^= ;]tL ljQLo ;+:yf ln=, l6sfk'/, s}nfnL @)^&.^.@) -@# 

!&= gd:t] ljQLo ;+:yf ln=, bfË, 3f]/fxL @)^&.^.@! -@% 

!*= ds]{G6fOn kmfOgfG; ln=, jL/u~h @)^&.^.!! -@! 

!(= EofnL kmfOgfG; ln=, dxf/fhuGh, sf7df08f}+ @)^&.^.!& -@! 

@)= ODk]l/on kmfOgfG; ln=, sf7df08f}+ @)^&.&.!$ -!* 

@!= s'j]/ dr]{G6 ljQLo ;+:yf ln= sf7df08f}+ @)^&.&.!& -@$ 

@@= xfdf dr]{G6 P08 kmfOgfG; ln=, lqk'/]Zj/, sf7df08f}+ @)^&.&.@* -*.@ 

@#= l/nfojn kmfOgfG; ln=, ;'Gwf/f, sf7df08f}+ @)^&.&.#) -*.* 

@$= dGh'>L kmfOgflG;on OG:6LRo";g, gof+jfg]Zj/, sf7df08f}+ @)^&.*.@^ -(.! 

@%= o'lgs kmfOgfG; ln=, k'tnL;8s, sf7df08f}+ @)^&.(.@^ -(.!$ 

@^= k'|8]lG;on kmfOgfG; ln=, sf7df08f}+ @)^&.&.@* -(.* 

@&= n8{j'4 kmfOgfG; ln=, sf7df08f}+ @)^&.*.@* -(.@ 

@*= cfO{;LPkm;L kmfOgfG; ln=, ef6e6]gL, sf7df08f}+ @)^&.*.@^ -(.& 

@(= o'lgog kmfOgfG; ln=, sf7df08f}+ @)^&.*.@* -(.& 

#)= lk|ldo/ kmfOgfG; ln=, sf7df08f}+ @)^&.*.@( -(.* 

#!= g]kfn xfplhË P08 dr]{G6 kmfOgfG; ln=, sf7df08f}+ @)^&.!).# -!! 

#@= PgcfO{l8;L Soflk6n dfs]{6\; ln=, sdnkf]v/L, sf7df08f}+ @)^&.!).@ -!) 

##= aL/u~h kmfOgfG; ln=, aL/u~h @)^&.!).@ -!) 

#$= h]lgy kmfOgfG; ln=, Go"/f]8, sf7df08f}+ @)^&.!).# -!) 

#%= PlNks Pe/]i6 kmfOgfG; ln=, sf7df08f}+ @)^&.!).^ -!# 

#^= ;[hgf kmfOgfG; ln=, la/f6gu/ @)^&.!!.@! -@* 

#&= :6]088{ kmfOgfG; ln=, gf/fo0frf}/, sf7df08f}+ @)^&.!@.^ -!% 

#*= ;"o{bz{g kmfOgfG; ln=, gofFjfg]Zj/, sf7df08f}+ @)^&.!.!@ -!( 

#(= Soflk6n dr]{G6 a}lsË P08 kmfOgfG; ln=, jQL;k'tnL, 

sf7df08f}+ 

@)^*.!.!*  

$)= Pe/]i6 kmfOgfG; ln=, l;4fy{gu/ @)^*.@.$ -!! 

$!= /f]on dr]{G6 a}lsË P08 kmfOgfG; ln=, b/jf/dfu{, 

sf7df08f}+ 

@)^*.@.$ -!# 

$@= ls|i6n kmfOgfG; ln=, sf7df08f}+ @)^*.@.@@ -@)^*.#.! 

$#= >L OGe]i6d]06 P08 kmfOgfG; ln=, l8NnLjhf/, sf7df08f}+ @)^*.@.@$ -#.! 
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$$= a'6jn kmfOgfG; ln=, a'6jn @)^*.@.@* -#.^ 

$% g]kfn cfjf; ljsf; ljQ s+= ln, sf7df08f}+ @)^*.#.!@ -!& 
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v08 -u_ 

u}/:ynut ;'kl/j]If0f  
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v08 -u_ 

u}/:ynut ;'kl/j]If0f 

;a} ljQLo ;+:yfx¿af6 ljQLo ljj/0f, cGo tYofÍ Pj+ ;"rgf dfu u/L u}/:ynut 

;'kl/j]If0faf6 ljQLo ;+:yf ;~rfngsf cj:yfaf/] hfgsf/L k|fKt ug]{ ul/G5 . u}/:ynut 

;'kl/j]If0f k|ltj]bgn] k"j{r]tfjgL ;Í]t -Early Warning Signal_ k|bfg ug]{ x'gfn] ;DalGwt ljQLo 

;+:yfnfO{ a]n}df ;'wf/fTds pkfox¿ ckgfpg lgb]{zg lbg ;xof]u k'¥ofpFb5 . g]kfn /fi6« a}Í 

lg/LIf0f tyf ;'kl/j]If0f ljlgodfjnL, @)%( nfu" ePkl5 u}/:ynut ;'kl/j]If0f sfo{nfO{ cem 

;'b[9 ul/Psf] 5 . cfly{s aif{ @)^&.^* df o; ljefusf] bfo/fdf /x]sf  ljQ sDkgLx¿sf] 

ljQLo ljZn]if0f tyf u}/:ynut ;'kl/j]If0faf6 b]lvPsf sdL sdhf]/Lx¿nfO{ ;'wf/ ug{ cfjZos 

lgb]{zg lbg'sf ;fy} ;f]sf] kfngf ;DaGwdf cg'udg ul/Psf] 5 . 

!= ljQ sDkgLx?sf] ljQLo ljZn]if0f tyf jflif{s ;fwf/0f ;efsf] k|of]hgsf nflu ljQLo 

ljj/0f k|sfzg ug{ :jLs[lt k|bfg ubf{ lbOPsf lgb]{zgx? 

!=! ljQ sDkgLx?sf] ljQLo ljZn]if0f 

cfly{s jif{ @)^&.^* df vf/]hL k|ls|ofdf /x]sf] ;+emgf kmfOgfG; sDkgL ;d]t s'n &( 

ljQ sDkgLx¿ o; a}Ísf] ;'kl/j]IfsLo bfo/fleq /x]sf 5g\ . tL dWo] jflif{s ;fwf/0f 

;efsf] k|of]hgsf nflu ljQLo ljj/0f k|sfzg ug{ :jLs[lt k|bfg ul/Psf &) j6f ljQ 

sDkgLx?sf] kl/is[t ljQLo ljj/0f / :jLs[lt lng afFsL * ljQ sDkgLx?sf] ckl/is[t 

ljQLo ljj/0fsf] cfwf/df tof/ ul/Psf] ljQ sDkgL ;d"x -…uÚ ju{ sf ljQLo ;+:yfx?_ 

sf] ;du| ljQLo ljZn]if0f lgDg adf]lhd  ul/Psf] 5 .  

1=1=1 k|fylds k"FhL  tyf k"FhLsf]if 

       

              ? s/f]8df 

ljj/0f cf= j 

@)^%.^^ 

cf= j           

@)^^.^& 

cf= j  

@)^&.^* 

k|ltzt kl/jt{g  

-!_ -@_ -#_ -@–!_÷-!_ -#–@_÷-@_ 

k|fylds k"FhL 1262 2015 1848 59.75 (8.35) 
k"FhLsf]if 1334 2100 1928 57.42 (8.20) 

hf]lvd efl/t ;DklQ 6892 9878 9760 43.33 (1.20) 

k|fylds k"FhL÷hf]lvd efl/t 

;DklQ cg'kft -% df_ 

18.31 20.41 18.93   

k"FhLsf]if÷hf]lvd efl/t ;DklQ 

cg'kft -% df_ 

19.36 21.26 19.75   

 

cfly{s aif{ @)^&.^* df cl3Nnf] cf=a sf] ? @!)) s/f]8sf] t'ngfdf k"FhLsf]if *=@) 
k|ltztn] 36\g uO{ ? !(@* s/f]8 ePsf] 5 eg] k|fylds k"FhL ? @)!% s/f]8af6 *=#% 

k|ltztn] 36guO{ ? !*$* s/f]8 sfod ePsf] 5 . cl3Nnf] aif{ o:tf] k"FhLsf]ifx? s|dz 

%&=$@ k|ltzt tyf %(=&% k|ltztn] a9]sf] lyof] .  
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cfly{s jif{ @)^&÷^* df hf]lvd efl/t ;DklQ;+u k"FhLsf]if cg'kft !(=&% k|ltzt /x]sf] 

5 eg] k|fylds k"FhL cg'kft !*=(# k|ltzt /x]sf]] 5 . cf=j=)^%÷^^, )^^÷^& df o:tf] 

cg'kft s|dzM !(=#^ tyf @!=@^ k|ltzt /x]sf] lyof] eg] k|fylds k"FhL;+usf] cg'kft 

!*=#! tyf @)=$! k|ltzt /x]sf]] lyof] . 

   

 !=!=@ hf]lvd efl/t ;DklQ÷s'n ;DklQ cg'kft 

 

                             ? s/f]8df 

                        cf= j        cf= j cf= j   

ljj/0f @)^%.^^ @)^^.^& @)^&.^* k|ltzt kl/jt{g  

-!_ -@_ -#_ -@–!_÷-!_ -#–@_÷-@_ 

s'n ;DklQ 8537 10959 12458 28.37 13.69 

hf]lvd efl/t ;DklQ 6892 9878 9759   

hf]lvd efl/t 

;DklQ÷s'n ;DklQ 

cg'kft -k|ltztdf_ 

80.73 90.14 78.34   

 

@)^* cfiff9 d;fGtdf ljQ sDkgLx¿sf] s'n ;DklQ @)^& cfiff9 d;fGtsf] t'ngfdf 

!#=^& k|ltztn] a[l4 eO{ ?=!@,$%* s/f]8 k'u]sf] 5 . @)^& cfiff9 d;fGtdf s'n 

;DklQsf] a[l4b/ cl3Nnf] jif{sf] t'ngfdf @*=#& k|ltztn] a[l4 ePsf] lyof] .  

@)^* cfiff9 d;fGtdf ljQ sDkgLx¿sf] s'n ;DklQdf hf]lvd efl/t ;DklQsf] cg'kft 

&*=#$ k|ltzt /x]sf] 5 h'g cl3Nnf] aif{ ()=!$ k|ltzt /x]sf] lyof] .  

      

  !=!=#  nufgL  

                                ? s/f]8df 

ljj/0f cf= j 

@)^%.^^ 

cf= j 

@)^^.^& 

cf= j 

@)^&.^* 

k|ltzt kl/jt{g  

-!_ -@_ -#_ -@–!_÷-!_ -#–@_÷-@_ 

;/sf/L ;'/If0fkq 78 124 237 58.97 91.13 

z]o/ tyf l8j]~r/ 45 76 60 68.89 -21.05 

cGo nufgL 207 227 273 9.66 20.26 

s'n nufgL 330 427 569 29.39 33.25 

k|fylds k"FhL 1262 2015 1848 
  

z]o/ tyf l8j]~r/ nufgL÷k|fylds 

k"FhL cg'kft -% df_ 

3.57 3.77 3.25 

  

 @)^* cfiff9d;fGtdf ljQ sDkgLx?sf] s'n nufgL ?=%^( s/f]8 k'u]sf] 5, h'g @)^& 

cfiff9sf] t'ngfdf ##=@% k|ltztn] a9L xf] . @)^& cfiff9df s'n nufgL ?=$@& s/f]8 

/x]sf] lyof] .  
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       !=!=$ shf{ tyf ;fk6sf] juL{s/0f 

   

                          ? s/f]8df 

  ljj/0f cf= j 

@)^%.^^ 

cf= j 

@)^^.^& 

cf= j 

@)^&.^* 

k|ltzt kl/jt{g  

-!_ -@_ -#_ -@–!_÷-!_ -#–@_÷-@_ 

;lqmo shf{ 5851 7522 8005 28.56 6.42 

lgis[o shf{ 172 182 699 5.81 284.06 

s"n shf{ tyf ;fk6 6023 7704 8704 27.91 12.98 

lgis[o shf{ cg'kft -% df_ 2.86 2.36 8.03   

 

@)^* cfiff9d;fGtdf ljQ sDkgLx?sf] lgis[o shf{ cl3Nnf] jif{sf] ?= !*@ s/f]8af6 

@*$=)& k|ltztn] a9\g uO{ ?= ^(( s/f]8 k'u]sf] 5 .  

o; cjlwsf] s'n shf{ tyf ;fk6df lgis[o shf{sf] cg'kft *=)# k|ltzt sfod /xg 

uPsf] 5 . lgis[o shf{sf] cg'kft cf=j= @)^%÷^^ df @=*^ k|ltzt tyf cf=j= 

@)^^÷^& df @=#^  k|ltzt /x]sf] lyof] .  

 lgis[o shf{ cg'kft -k|ltztdf_ 

8.03

2.86 2.36

0.00
1.00
2.00
3.00
4.00
5.00
6.00
7.00
8.00
9.00

@)^%.^^ @)^^.^& @)^&.^*

lgis[o shf{ cg'kft 

 

ljQ sDkgLx?sf] s'n shf{ ;fk6 cf=j= @)^&÷^* df !@=(* k|ltzt dfqn] a9]sf] 5 

h'g cl3Nnf] aif{ @&=(! k|ltztn] a9]sf] lyof] . 

 

  

 

 

           !=!=% shf{ gf]S;fgL Joj:yf 
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                                                  ? s/f]8df 

ljj/0f cf= j 

@)^%.^^ 

cf= j 

@)^^.^& 

cf= j 

@)^&.^* 

k|ltzt kl/jt{g  

-!_ -@_ -#_ -@–!_÷-!_ -#–@_÷-@_ 

;lqmo shf{ gf]S;fgL Joj:yf 70 88 46 26.60 -47.72 

lgis[o shf{ gf]S;fgL Joj:yf 132 156 699 18.89 348.07 

s"n shf{ gf]S;fgL Joj:yf 201 245 745 21.56 204.08 

s'n shf{ tyf ;fk6 6023 7704 8704   

s'n shf{ gf]S;fgL Joj:yf÷s'n 

shf{ cg'kft -% df_ 

3.34 3.18 8.56   

 

@)^* cfiff9df ljQ sDkgLx?n] ;lqmo shf{df ?=$^ s/f]8 tyf lgis[o shf{df ?=^(( 

s/f]8  u/L s'n shf{df ?= &$% s/f]8  shf{ gf]S;fgL Joj:yf u/]sf] b]lvG5 h'g @)^& 

cfiff9sf] s'n shf{ gf]S;fgL Joj:yf /sd ?=@$% s/f]8 eGbf @)$=)* k|ltztn] clws 

/x]sf] 5 .  

 

!=!=^ shf{ / lgIf]k cg'kft 

 

           ? s/f]8df 

ljj/0f cf= j 

@)^%.^^ 

cf= j 

@)^^.^& 

cf= j 

@)^&.^* 

k|ltzt kl/jt{g 

-!_ -@_ -#_ -@–!_÷-!_ -#–@_÷-@_ 

shf{ tyf ;fk6 6023 7704 8704 @&=() !@=(* 

lgIf]k 5708 7733 8554 35.47 10.61 

shf{÷lgIf]k cg'kft -% df_ 
105.52 99.62 101.76  

k|fylds k"FhL 1262 2015 1848 

shf{ ÷-k|fylds k"FhL tyf lgIf]k_ 

cg'kft -% df_ 

86.41 79.02 83.68 

 

ljQ sDkgLx?sf] ;du| shf{÷lgIf]k cg'kft @)^* cfiff9df !)!=&^ k|ltzt k'u]sf] 5 eg] 

cl3Nnf] jif{ o:tf] cg'kft ((=^@ k|ltzt /x]sf] lyof] . lgIf]kdf ePsf] a[l4 eGbf shf{ 

tyf ;fk6df ePsf] a[l4 clws ePsf]n] cl3Nnf] aif{sf] t'ngfdf cf=j= @)^&÷^* df  

shf{÷lgIf]ksf] cg'kft a9\g uPsf] xf] .  
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shf{÷lgIf]k cg'kft 

99.62

101.76

105.52

96.00
97.00
98.00
99.00

100.00
101.00
102.00
103.00
104.00
105.00
106.00

@)^%.^^ @)^^.^& @)^&.^*

shf{÷lgIf]k cg'kft 

 

         !=!=& u}/a}+lsË ;DklQ  

                  ?= s/f]8df 

ljj/0f cf= j 

@)^%.^^ 

cf= j 

@)^^.^& 

cf= j 

@)^&.^* 

k|ltzt kl/jt{g  

-!_ -@_ -#_ -@–!_÷-!_ -#–@_÷-@_ 

u}/a}+lsË ;DklQ 30 25 18 -16.67_ -28.00_ 

s"n ;DklQ 8537 10959 12458   

u}/a}lsË ;DklQ÷s"n ;DklQ  

cg'kft -% df_ 

0.35 0.23 0.14   

 

ljQ sDkgLx?sf] u}/a}+lsË ;DklQdf cf=j= @)^&÷^* df  cl3Nnf] cf=j=sf] t'ngfdf 

@*=)) k||ltztn] x|f; cfO{ ?= @% s/f]8af6 ?= !* s/f]8df em/]sf] 5 . cf=j= @)^%÷^^ 

df o:tf] ;DklQ ?= #) s/f]8 sfod /x]sf] lyof] . oBlk s'n ;DklQdf  u}/a}lsË 

;DklQsf] cg'kft @)^^ cfiff9d;fGtsf] )=#% k|ltztsf] t'ngfdf @)^& cfiff9d;fGtdf 

)=@# k|ltzt tyf @)^* cfiff9d;fGtdf )=!$ k|ltztdf em/]sf] 5 .  

u}/a}lsË ;DklQ÷s"n ;DklQ cg'kft 

0.23

0.35

0.14

0.00
0.05

0.10
0.15
0.20

0.25
0.30

0.35
0.40

@)^%.^^ @)^^.^& @)^&.^*

u}/a}lsË ;DklQ÷s"n

;DklQ cg'kft 
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 !=!=*   k|ltkmnsf] l:ylt 

 

                       ? s/f]8df 

ljj/0f cf= j 

@)^%.^^ 

cf= j 

@)^^.^& 

cf= j 

@)^&.^* 

k|ltzt kl/jt{g  

-!_ -@_ -#_ -@–!_÷-!_ -#–@_÷-@_ 

Aofh cfDbfgL 701 1096 1447 56.32 32.02 

Aofh vr{ 431 627 936 45.30 49.29 

;~rfng cfDbfgL 779 1219 589 56.41 -51.67 

v'b gfkmf÷gf]S;fg 244 235 -215_ -3.66_ -191.60_ 

 

cf=j= @)^&÷^* df  ljQ sDkgLx?sf]  v'b gf]S;fgL ?= @!% s/f]8 ePsf] 5 . cl3Nnf] 

cf=j= df ljQ sDkgLx? ?=@#% s/f]8n] v'b gfkmfsf] cj:yfdf lyP . lgis[o shf{sf] 

cg'kft ;+u} shf{ gf]S;fgL Joj:yf a9\g', ;+rfng vr{ clws x'g', ;+rfng cfDbfgLdf 

lu/fj6 cfpg', Aofh cfDbfgLsf] j[l4b/ Go"g x'g' cflb h:tf sf/0f ljQ sDkgLx? v'b 

gf]S;fgLsf] cj:yfdf /x]sf x'g\ .  

244 235

-215
-300
-200
-100

0
100
200
300

@)^%.^^ @)^^.^& @)^&.^*

 v'b gfkmf÷gf]S;fg - ? s/f]8df_

v'b gfkmf÷gf]S;fg

 

          

 

           

 

 

 

 

 

 

 

 

 



 18 
 

         !=!=(  t/ntf 

                                 ? s/f]8df 

ljj/0f 

 

 

cf= j 

@)^%.^^ 

cf= j     

@)^^.^& 

cf= j     

@)^&.^* 

k|ltzt kl/jt{g  

-!_ -@_ -#_ -@–!_÷-!_ -#–@_÷-@_ 

gub 69 96 122 39.13 27.08 

g]kfn /fi6« a}Í df}Hbft 207 262 243 26.57 -7.25 

cGo a}Í÷ljQLo ;+:yfdf /x]sf] df}Hbft 1385 1848 1725 33.43 -6.66 

;/sf/L ;'/If0fkqdf nufgL 78 124 237 58.97 91.12 

s'n t/n ;DklQ 1739 2330 2327 33.99 -0.13 

lgIf]k 5708 7733 8554   

t/n ;DklQ÷s'n lgIf]k cg'kft -% 
df_ 

30.47 30.13 27.20   

 

@)^* cfiff9d;fGtdf cl3Nnf] jif{sf] t'ngfdf ljQ sDkgLx?sf t/n ;DklQdf )=!# 

k|ltztn] x|f; cfPsf] 5 . cl3Nnf] jif{ t/n ;DklQ ##=(( k|ltztn] a9]sf] lyof] .         

@)^* cfiff9df ljQ sDkgLx?;+u /x]sf] gub df}Hbftdf @&=)* k|ltztn] a[l4 ePsf] 5 

eg] ;/sf/L ;'/If0fkqdf nufgL (!=!@ k|ltztn] pNn]Vo ?kdf a9]sf] 5 . 

ljQ sDkgLx?sf] cf= j= @)^&÷^* df cGo a}Í tyf ljQLo ;+:yfdf /x]sf] df}Hbftsf] c+z 

sl/j &$ k|ltzt /x]sf] / cl3Nnf] jif{sf] t'ngfdf ljQLo If]qdf b]lvPsf ;+s"rg Pj+ 

;d:ofsf sf/0f a9\b} uPsf] hf]lvdn] ubf{ ^=^^ k|ltztn] o:tf] df}Hbft 36]sf] b]lvG5 . 

ljQ sDkgLx?sf] ;+VofTds a[l4sf ;fy} zfvf ;~hfn;Fu;Fu} P=l6=Pd= ;]jfdf klg 

k|lt:kwf{Tds?kn] a[l4 ePsfn] gub df}Hbftdf a[l4 x'g uPsf] xf] . 

              ljQ sDkgLx?sf] t/n ;DklQ s'n lgIf]k cg'kft cf=j= @)^&÷^* df @&=@! k|ltzt 

/x]sf]df cf=j= @)^%÷^^ / cf=j= @)^^÷^& df o:tf] cg'kft s|dzM #)=$& k|ltzt tyf 

#)=!# k|ltzt /x]sf] lyof] 
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         !=!=!) ljQLo ;|f]t -;fk6L tyf lgIf]k_ kl/rfng 

                                                    ? s/f]8df  

ljj/0f cf= j 

@)^%.^^ 

cf= j 

@)^^.^& 

cf= j 

@)^&.^* 

k|ltzt kl/jt{g  

-!_ -@_ -#_ -@–!_÷-!_ -#–@_÷-@_ 

lgIf]k 5708 7733 8554 35=48 10=61 

;fk6L 516 327 451 -36=63_ 37=92 

s'n ljQLo ;|f]t 6224 8060 9005 29=50 11=72 

k|fylds k"FhL 1262 2015 1848   

ljQLo ;|f]t ;Íng÷ 

k|fylds k"FhL -u'0ff_ 

4=93 4=00 4=87   

 

 

@)^* cfiff9 d;fGtdf ljQ sDkgLx¿sf] lgIf]k ?= *%%$ s/f]8 / ;fk6L ?=$%! s/f]8 

u/L hDdf ?=())% s/f]8 s'n ljQLo ;|f]t /x]sf] b]lvG5, h'g @)^& cfiff9sf] t'ngfdf 

!!=&@ k|ltztn] a[l4 ePsf] xf] . cf=j= @)^^÷^& df cl3Nnf] cf= j= sf] t'ngfdf @(=% 

k|ltztn] s'n ljQLo ;|f]t a9\g uO{ ?= ^@@$ s/f]8af6 ?= *)^) s/f]8 k'u]sf] lyof] .     
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ljQLo ;|f]t kl/rfng -? s/f]8df_

5708
7733 8554

6224

8060
9005

516

327
451

0
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10000

12000

14000

16000

18000

20000

@)^%.^^ @)^^.^& @)^&.^*

s'n ljQLo ;|f]t

;fk6L

lgIf]k

 

ljQLo ;|f]t ;Íng cg'kft @)^^ cfiff9df k|fylds k"FhLsf] $=(# u'0ff ePsf]df @)^& 

cfiff9df $=)) u'0ff / @)^* cfiff9df $=*& u'0ff /x]sf] 5 .  

rf6{ !^MljQLo ;|f]t kl/rfng

4.93

4.00

4.87

0

1

2

3

4

5

6

@)^%.^^ @)^^.^& @)^&.^*

ljQLo ;|f]t ;Íng÷ k|fylds k"FhL

-u'0ff_
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@=  jflif{s ;fwf/0f ;efsf] k|of]hgsf nflu ljQLo ljj/0f k|sfzg ug{ :jLs[lt k|bfg ubf{ 

lbOPsf lgb]{zgx? 

o; ljefusf] ;'k/Lj]IfsLo bfo/fleq /x]sf ljQ sDkgLx?nfO{ ;+:yfsf] jfXo tyf 

cfGtl/s n]vf k/LIf0f k|ltj]bgsf cfwf/df u}/:ynut ;'k/Lj]If0f u/L jflif{s ;fwf/0f;ef 

k|of]hgsf nflu ljQLo ljj/0f k|sfzg ug{ :jLs[lt k|bfg ubf{ lbOPsf d'Vo lgb]{zgx? 

b]xfo adf]lhd /x]sf 5g\ . 

2=1 g]kfn cfjf; kmfOgfG; lnld6]8, ltgs'g], sf7df8f}+  

 != eN6, sfpG6/, / Sof; Og 6«flGh6sf] jLdf ;doleq} gjLs/0f ug{ . 

 @= ;08«L s|]l86;{\ / 8]J6;{\df /x]sf]] aSof}tf /sd km5{of}6 u/L hfgsf/L lbg'x'g .  

 #= lgIf]]kdf k|bfg ug]{ k|sflzt Jofh b/df )=% k|ltzt laGb';Dd a9fpg ;Sg lgb]{zgsf] 

kfngf ug{ .  

 $ If]qut shf{ hf]lvd lgoGq0f ug{ cfGtl/s gLlt lgodsf] Joj:yf u/L If]qut shf{ 

;3gtfsf] cg'udg ug{ . 

 %= lgIf]k vftf vf]Nbf u|fxs klxrfg sfo{ljlwsf] k"0f{ ?kn] kfngf ug{ . 

 ^= n]vfk/LIfsn] cf}+NofPsf cGo s}lkmotx? ;'wf/ ug{ . 

 

2=2 g]kfn kmfOgfG; sDkgL lnld6]8 k'tln;8s, sf7df8f}+ 

 != shf{ k|jfx ubf{ ;+:yfsf] shf{ gLltdf pNn]v ePsf ;Dk"0f{ k|s[of k'/f u/]/ dfq shf{ 

k|jfx ug'{ x'g . 

 @= o; a}+ssf] lgb]{zg lakl/t o; a}+sjf6 Ohfhtkq k|fKt a}+s tyf ljQLo ;+:yfsf] 

z]o/df /x]sf] nufgL laqmL u/L hfgsf/L lbg' x'g . 

 #= o; a}+saf6 hf/L ul/Psf] PsLs[t lgb]{zgsf] O=k|f lgb]{zg g+= @ sf] a'bf !! cg'?k 

x'g]u/L u}/a}+lsË ;DklQx? oyf;So rf8f] ljqmL ug{ .  

 $= ;+:yfsf] u|fxs klxrfg dfu{bz{gdf pNn]v eP cg';f/ u|fxssf] kmf]6f], gful/stf 

k|df0fkqsf] k|ltlnkL h:tf cfjZos sfuhft clgjfo{ ?kdf lnO{ tyf ;Dk"0f{ k|lqmof 

k'¥ofP/dfq lgIf]k vftf vf]Ng] ug{ . 

 %= shf{ ;'/If0f afkt lnO{Psf] 3/hUufsf] lwtf]sf] ahf/ d"NofÍgsf] ^) k|ltztsf] ;Ldf 

leq /xL shf{ k|jfx ug{ . 

 ^= hf]lvd Joj:yfkg gLlt th'{df u/L sfof{Gjog ug{ tyf ;f]xL gLlt adf]lhd hf]lvd 

Joj:yfkg ;ldlt u7g ug{ . 

 &= n]vfk/LIfsx?n] cf}+NofPsf cGo s}lkmotx? ;'wf/ u/L k'gM gbf]xfl]/g] Joj:yf   

ldnfpg . 
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2=3 PgcfOl8l; Soflk6n dfs]{6\; lnld6]8 sdnkf]v/L, sf7df8f}+ 

 != g]kfn cf}Bf]lus ljsf; lgudsf] ;+:yfks z]o/ :jfldTj laqmL u/fO{ o; a}+snfO{ 

hfgsf/L u/fpgsf ;fy} ljqmL gePsf] cj:yfdf o; a}+saf6 hf/L ul/Psf] PsLs[t 

lgb]{zg @)^* sf] lgb]{zg g+=!) sf] a'Fbf g+= !( cg'?k xsk|b z]o/÷gub nfefFz 

ljt/0f gug{, af]gz z]o/nfO{ /f]Ssf /fVg / /f]Ssf /flvPsf af]gz z]o/ nufot ;a} 

qm; xf]lN8Ë laqmL (divest) u/] kl5 dfq gub nfefFz k'ms'jf ug{  . 

 @=  af;nft aflx/sf] sf/f]jf/ ;DaGwL sfo{ljlw, shf{ ckn]vg ;DaGwL gLlt, shf{ c;'nL 

;DaGwL sfo{ljlw th'{df u/L k]z ug'{ x'g .  

 #= ;+:yfsf  ;+:yfks, ;+rfns / Joj:yfkg;+u ;+nUg u|fxsx?sf] klxrfg ug{] sfo{ljlw 

tof/  ug{ . 

 $ shf{ k|jfx ubf{ If]qut ?kdf klxrfg u/L cfly{s If]qsf] cfwf/df shf{ juL{s/0f ug{ .  

 %= o; a}+saf6 hf/L] PsLs[t lgb]{zg @)^* sf] lgb]{zg g+=!& df ePsf] Joj:yf cg';f/ 

ljkGg ju{df tf]s] adf]lhd clgjfo{ ?kdf shf{ k|jfx ug'{sf ;fy}, ;f] ;DjGwL shf{ 

k|jfx sfo{ljlw ;d]t tof/ u/L sfof{Gjogdf NofO{ o; a}+snfO{ hfgsf/L u/fpg . 

 ^= nfdf] ;do;Dd lx;fa ldnfg x'g g;s]sf] e'QmfgL lbg afFsL /sd, ;08«L 8]6;{ tyf 

qm]l86;{ lx;fa ldnfg u/L ;f] sf] ljj/0f k]z ug{ .  

 &= shf{ k|jfx ubf{ ;+:yfsf] shf{ gLltdf pNn]v ePsf ;Dk"0f{ k|s[of k'/f u/]/ dfq shf{ 

k|jfx ug{ .  

 *= o; a}+saf6 hf/L ul/Psf] PsLs[t lgb]{zgsf] O=k|f lgb]{zg g+= @sf] a'bf !! cg'?k 

x'g]u/L u}/a}+lsË ;DklQx? oyf;So rf8f] ljqmL ug{ .  

 (= ;+:Yffsf] ljt/0f gePsf] nfef+z tyf e'QmfgL ug{ afFsL lgIf]ksf] ;DaGwdf o; a}+saf6 

hf/L PsLs[t lgb]{zg @)^* sf] lgb]{zg !^sf] #-$_ adf]lhd /fli6«o :t/sf] klqsfdf 

;"rgf k|sflzt u/L ;f]sf]] 5ljlrq k]z ug{ .  

 !)= hf]lvd Joj:yfkg gLlt th'{df u/L sfof{Gjog ug{ tyf ;f]xL gLlt adf]lhd hf]lvd 

Joj:yfkg ;ldlt u7g ug{ . 

 !!= n]vfk/LIfsx?n] cf}+NofPsf cGo s}lkmotx? ;'wf/ u/L k'gM gbf]xf]/Lg] Joj:yf   

ldnfpg . 

 

2=4 cGgk'0f{ kmfOgfG; sDkgL lnld6]8 k'tnL;8s, sf7df8f}+ 

 != shf{sf] ;b'kof]lutf lg/LIf0f u/L ;f]sf] k|ltj]bg / cfo;|f]t k|dfl0ft x'g] sfuhftx? 

;DalGwt shf{ kmfOndf ;dfj]z ug{'sf ;fy} cfjZos ;Dk"0f{ k|lqmof k"/f u/]/ dfq 

shf{ k|jfx ug]{ ug{ .   

 @= lgIf]k vftf vf]Nbf u|fxs klxrfg sfo{ljlwsf] k"0f{ ?kn] kfngf ug{ . 

 #= @) 7"nf lgIf]kstf{x?sf] lgIf]ksf] c+z @) k|ltzt /x]sf]n] lgIf]k Psfu|tf hf]lvd 

Go'gLs/0f ug{ . 

 $= C0fL sDkgLsf]] g]6jy{ eGbf a9L shf{ k|jfx ubf{ sDkgL P]gsf] bkmf !)% cg';f/ 

sDkgLsf] z]o/ xf]N8/af6 shf{ lng] ;DjGwdf ljz]if k|:tfj kf; ePsf] lg0f{osf] 
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k|ltlnkL lng] ug{ . 

 %= shf{sf] k|s[lt cg';f/ shf{ juL{s/0f u/L tyf zLif{s sfod u/L ;f]xL cg'?k dfq 

n]vf+sg ug{ .  

 ^= n]vfk/LIfsn] cf}+NofPsf cGo s}lkmotx? ;'wf/ ug{ . 

 

2=5 ds]{G6fOn kmfOgfG; sDkgL, aL/uGh 

 != ;+:yfn] :j}lR5s vf/]hLsf] nflu ldlt @)^*.&.!& df cg'/f]w u/]sf]df o; a}+ssf] a}+s 

tyf ljQLo ;+:yf lgodg ljefusf] ldlt @)^*.!!.@ sf] kqaf6 ;f] sf/jfxLsf] 

k|s[ofdf /x]sf] hfgsf/L ug{ . 

 @= o; a}+ssf] PsLs[t lgb]{zg, @)^* cg';f/ kmfOgfG; sDkgLx? -…uÚ ju{_ n] @)&) 

cfiff9 d;fGtleq r'QmfkF"hL ?=@) s/f]8 k'¥ofpg @)^$ cfiff9 d;fGtnfO{ cfwf/ 

jif{sf] ?kdf lnO{ cf=j= @)^$.^% b]lv x/]s jif{ ;dfg'kflts b/n] r'Qmf k"FhL j[l4 ub}{ 

n}hfg'kg]{ / ;f]xL adf]lhd Jofj;flos of]hgf÷k"FhL of]hgf k]z ug'{kg]{ lgb]{zg 

lbOPsf]df ;+:yfsf] @)^$ cfiff9 d;fGtsf] r'Qmf k"FhL ?=!*))) xhf/ /x]sf] / @)^* 

cfiff9 d;fGtdf klg ? !*))) xhf/ g} /x]sf] . ;j{;fwf/0fsf] nflu z]o/ lg:sfzg 

gu/]sf]n] / o; a}{ssf] lgb]{zgfg';f/ ;dfg'kflts k"FhL sfod x'g g;s]sf] x‘'bf ldlt 

@)^&.!!.)@ df nfef+zdf /f]Ssf / lgIf]k ;+sngdf ?=$,$(,(),$($.!$ tyf shf{ 

nufgLdf ?=&,#@,@(,!#%.$^ df ga9\g] u/L k|ltjGw nufOPsf] x'Fbf ;f]xL adf]lhd ug{ . 

 #= o; a}+saf6 hf/L ul/Psf] PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+ !) -&_ adf]lhd 

cWoIf tyf k|aGw ;+rfns cf]dk|sfz l;sl/of -c++z #&=% k|ltzt_ / ;+:yfks >L 

uf]kLs[i0f l;sl/of -c++z #&=% k|ltzt_n] wf/0f u/]sf] ;+:yfks z]o/ !% k|ltztsf] 

;LdfeGbf j9L ePsf]df pQm z]o/ % jif{leq ljqmL ljt/0f u/L ;Ldfleq NofOg;s]sf] 

x'Fbf tf]lsPsf] ;Ldfleq sfod g/x];Dd gub nfef+z, af]gz z]o/ / xsk|b z]o/df 

;xefuL x'g aGb]h nufOPsf] 5 .  

 $= a}+s tyf ljQLo ;+:yf ;DjGwL P]g, @)^# sf] bkmf !@-!_ cg'?k x'g] u/L ;+rfns 

;ldlt k'gu{7g ug{ .   

 %= jf;nft jflx/sf sf/f]af/ ;DjGwL gLlt, ;+:yfut ;'zf;g ;DjGwL gLlt, ;+rfns 

;ldlt tyf k|d'v sfo{sf/L clws[tnfO{ nfu' x'g] cfrf/ ;+lxtf k|rlnt sfg"g tyf 

lgb]{zgsf] cwLgdf /xL th'{df ug{ tyf nfu' ug{ . 

 ^= shf{ k|jfx ubf{ cfjZos ;Dk"0f{ sfuhft lngsf] ;fy} ;+:yfsf] shf{ gLlt cg';f/ 

cfjZos k|s[of k'¥ofP/ dfq shf{ k|jfx ug{ tyf shf{ k|jfx kl5 ;b'kof]lutf lg/LIf0f 

u/L ;f] ;DjGwL k|ltj]bg ;DjlGwt kmfOndf /fVg] ug{ . 

 &= ;+:yfsf] ;+rfng ;DjGwL sfo{x? Pj+ n]vf sDKo'6/fOH8\ (Computerized) ug{ . 

 *= aLdfof]Uo l:y/ ;DklQsf] aLdf ug{ tyf aLdfsf] ;Ldf eGbf j9L x'g] /sd ;]km tyf 

sfpG6/df df}Hbft g/fVg  . 

 (= o; a}+ssf] kl/kq g+=@ ldlt @)^*.$.!@ cg';f/ k|fs[lts JolQmsf] gfddf ;+:yfdf 

art tyf d'2tL vftfdf /x]sf] ?=@ nfv ;Ddsf] lgIf]k - lgIf]k tyf ;'/If0f lgud;+u_ 

;'/If0f u/fpg'kg]{ Joj:yfsf] kfngf ug{ . 
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 !)= n]vfk/LIfsx?n] cf}NofPsf cGo s}lkmotx? ;'wf/ u/L k'gM gbf]xf]l/g] Joj:yf   

ldnfpg . 

2=6 o'lgog kmfOgfG; lnld6]8 

 !=  o; a}+saf6 hf/L PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+ * sf] ! adf]lhd ;~rfns 

;ldltaf6 :jLs[t u/fO{ nufgL gLlt th'{df u/L hfgsf/L lbg' x'g .  

 @= o; a}saf6 hf/L PsLs[t lgb]{zg @)^* sf] lgb]{zg g= !) sf] j'Fbf g+ & adf]lhd o; 

a}+saf6 Ohfhtk|fKt To; ;+:yfsf] ;+:yfks z]o/df !% k|ltzt eGbf a9L nufgL ug]{ 

cNKffOg 6«feN;nfO{ tf]lsPsf] ;Ldfleq ;:yfks z]o/ sfod gePsf] cj:yfdf To; 

;+:yfaf6 hf/L x'g] gub nfefF; tyf af]gz z]o/ /f]Ssf /fvL ;+:yfaf6 hf/L x'g] xsk|b 

z]o/df ;xefuL x'g jGb]h nufOPsf] Joj:yfsf] kl/kfngf ug'{ x'g . 

 #= shf{ gLltdf pNn]v ePsf] k|s[of k'/f u/]/ dfq shf{ k|jfx ug'{ x'g .  

 $= ;+:yfsf] s'n lgIf]kdf 7'nf !) lgIf]kstf{sf] c+z #* k|ltzt /x]sf]n] lgIf]k Psfu|tf 

hf]lvd sd ug'{ x'g .  

 %= Know Your Customer Policy df pNn]v ePsf k|fjwfgx?sf] kl/kfngf ug'{ x'g .  

 ^= o; a}+saf6 hf/L PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+ % sf] j'Fbf g+ @-%_ adf]lhd 

shf{ tyf  lgIf]k / k|fylds k"FhL cg'kft o; a}+saf6 tf]lsPsf] *) k|ltztsf] ;Ldf 

leq sfod ug'{ x'g . 

 & o; a}+saf6 hf/L PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+ # sf] & adf]lhd ;+:yfn] 

;d'xut shf{sf] ljj/0f th'{df u/L o; a}+ssf] lgodg ljefu tyf ;DalGwt 

;'kl/j]If0f ljefudf k|To]s ^ dlxgfdf clgjfo{ ?kdf k7fpg] ug'{  x'g .   

 *= ;+:yfn] o'lgog dlg 6«fG;km/ ;+u ? !!,(! xhf/ c;'n ug{ afFsL b]lvPsf]n] pQm /sd 

c;'n u/L hfgsf/L lbg' x'g tyf nfdf] ;do ;Dd afFsL jSof}tf /fvL sf/f]jf/ gug'{ 

x'g .   

 (= n]vfk/LIfsx?n] cf}+NofPsf cGo s}lkmot ;'wf/ u/L k'gM gbf]xf]l/g] Joj:yf ldnfpg'  

x'g . 

2=7 uf]/vf kmfOgfG; sDkgL lnld6]8 

 !=  af;nft aflx/sf sf/f]jf/ ;DaGwL gLlt th'{df u/L hfgsf/L lbg' x'g .  

 @= shf{ gLltdf pNn]v ePsf] k|s[of k'/f u/]/ dfq shf{ k|jfx ug'{ x'g .  

 #= ;+:yfsf] s'n lgIf]kdf 7'nf !) lgIf]kstf{sf] c+z $) k|ltzt /x]sf]n] lgIf]k Psfu|tf 

hf]lvd sd ug'{  x'g .  

 $= lgodfg';f/ Åf; s§L ug'{ x'g / ljbf jfkt ? !) nfv &( xhf/ Joj:yf u/L hfgsf/L 

lbg'  x'g .  

 %= l/on :6]6 zLif{s tkm{ cGo l/on :6]6 shf{df -hUufhdLg vl/b tyf Knl6+u shf{ 

;d]t_  s'n shf{ tyf ;fk6sf] !( k|ltzt nufgL eO{ @)^* cfiff9 d;fGtdf 

tf]lsPsf] l;df eGbf a9L nufgL ePsf]n] pQm nufgLnfO{ tf]lsPsf] ;Ldf leq Nofpg' 

x'g .  

 ^= s'n shf{df lgis[o shf{sf] cg'kft % k|ltzt eGbf a9L /x]sfn] pQm lgis[o shf{af6 
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pTkGg x'g ;Sg] hf]lvd tkm{ ;~rfns ;ldlt tyf Joj:yfkg ;hu /xg' x'g .  

 &= n]vfk/LIfsn] cf}+NofPsf cGo s}lkmot ;'wf/ ug'{ x'g .  

  

2=8 klZrdf~rn kmfOgfG; sDkgL lnld6]8, a'6jn, ?kGb]xL 

 != o; a}+saf6 Ohfhtkqk|fKt a}+s tyf ljQLo ;+:yfx?nfO{ hf/L ul/Psf] PsLs[t 

lgb]{zg, @)^* sf] lgb]{zg g+= # sf] a'Fbf & adf]lhd Psn u|fxs jf cfk;L ;DjGw 

ePsf u|fxsx?sf] clen]v o; a}+ssf] ;DjlGwt laefux?df k7fpg .  

 @= shf{ k|jfx ubf{ cfjZos ;Dk"0f{ sfuhft lngsf] ;fy} ;+:yfsf] shf{ gLlt cg';f/ 

cfjZos k|s[of k'¥ofP/ dfq shf{ k|jfx ug{ . ;fy}, shf{ k|jfx kl5 ;b'kof]u 

eP÷gePsf] olsg ug{ lg/LIf0f u/L ;f] ;DjGwL k|ltj]bg ;DjlGwt kmfOndf /fVg . 

 #= o; a}+saf6 Ohfhtkqk|fKt a}+s tyf ljQLo ;+:yfx?nfO{ hf/L ul/Psf] PsLs[t 

lgb]{zg, @)^* sf] lgb]{zg g+= !( u|fxs klxrfg ;DaGwL sfo{ljlw th'{df u/L nfu'  

ug{ . 

 $= o; a}+saf6 hf/L ul/Psf] PsLs[t lgb]{zgsf] lgb]{zg g+=!% sf] a'Fbf # cg'?k k|sflzt 

Jofhb/ eGbf z'Go bzdnj kfFr k|ltzt laGb"sf] ;Ldfleq /xL lgIf]kdf Jofh b/ 

k|bfg ug{ . 

 %= o; a}+sjf6 hf/L PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+ !@ adf]lhd lgoldt ?kdf 

shf{ ;"rgf s]Gb|nfO{ shf{ ;"rgf k7fpg . 

 ^= o; a}+saf6 hf/L ul/Psf] PsLs[t lgb]{zgsf] lgb]{zg g+=@ sf] a'bf !! cg'?k x'g]u/L 

u}/a}+lsË ;DklQx? oyf;So rf8f] ljqmL ug{ . 

 &= ;+:Yffsf] ljt/0f gePsf] nfefz+sf] ;DaGwdf o; a}+saf6 hf/L PsLs[t lgb]{zg @)^* 

sf] lgb]{zg !^ sf] a'Fbf #-$_ adf]lhd /fli6«o :t/sf] klqsfdf ;"rgf k|sflzt u/L 

;f]sf]] 5ljlrq k]z ug{ . 

 *  o; a}+saf6 hf/L ul/Psf] PsLs[t lgb]{zg –@)^* sf] lgb]{zg g+= @ adf]lhd x'g]u/L 

shf{ auL{s/0f tyf gf]S;fgLsf] Joj:yf ug{ . 

 (= n]vfk/LIfsx?n] cf}NofPsf cGo s}lkmotx? ;'wf/ u/L k'gM gbf]xf]l/g] Joj:yf   

ldnfpg . 

2=9 g]kfn xfplhË P08 dr]{06 kmfOgfG; lnld6]8 

 !=  af;nft aflx/sf] sf/f]jf/, ;"rgf k|ljlw tyf hf]lvd Joj:yfkg gLlt th'{df u/L hfgsf/L 

lbg' x'g .  

 @= o; a}+saf6 hf/L PsLs[t lgb]{zg @)^* sf] lgb]{zg g + ^ sf] j'Fbf g+ % df pNn]v ePsf] 

pQ/bfloTj jxg ug{ ;Sg] u/L n]vfk/LIf0f ;ldltnfO{ ;lqmo agfpg' x'g .  

 #= ;+:yfks, ;~rfns tyf pRr Joj:yfkg;+u ;DalGwt JolQmut ljj/0f cBfjlws ug'{ x'g .   

 $= ljkGg ju{ shf{ pkof]lutf cg'udgsf] Joj:yf ug'{ x'g .  

 %= l/on :6]6df tf]lsPsf] ;LdfeGbf a9L x'g] u/L nufgL u/]sf]df a9L x'g] u/L nufgL u/]sf] 

/sdnfO{ tf]lsPsf] ;Ldfleq Nofpg' x'g .  

 ^= shf{ k|jfx ubf{ shf{ gLltdf pNn]v ePsf k|s[of k'/f u/]/ dfq shf{ k|jfx ug'{ x'g . 
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 &= o; a}+saf6 hf/L PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+ # sf] & adf]lhd Ohfhtkqk|fKt 

;+:yfn] Pp6f u|fxs jf cfk;L ;DaGw ePsf u|fxsx?sf] clen]v cw{jflif{s ?kdf tof/ u/L 

Ps dlxgfleq o; a}+ssf] a}+s tyf ljQLo ;+:yf lgodg ljefu tyf ;DjlGwt ;'kl/j]If0f 

ljefudf k7fpg] Joj:yf ug'{ x'g . 

 *= o; a}+saf6 hf/L PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+ @ sf] (-@_ adf]lhd k'g/;+/rgf 

u/]sf] shf{df sfod ug'{kg]{ gf]S;fgL Joj:yf cGtu{t ?=!,#),^% xhf/ shf{ gf]S;fgL 

Joj:Yff yk ug'{ x'g .   

 (= n]vfk/LIfsn] cf}+NofPsf cGo s}lkmot ;'wf/ ug'{ x'g . 

 

2=10 o'lge;{n kmfOgfG; lnld6]8 M  ljhg]; 8]enkd]G6 j}+s;+u dh{ eO;s]sf] . 

 

2=11 u'8ljn kmfOgfG; sDkgL lnld6]8 

 != shf{ k|jfx÷gjLs/0f ug'{ k"j{ C0fLsf] cfo;|f]tsf] k|dfl0fs ljj/0f lnO{ ;f]sf] cfwf/df 

ljQLo l:yltsf] ljZn]if0f ug,{ k|jflxt shf{sf] ;b'kof]lutfsf] lg/LIf0f ug{ tyf 

ljkGgju{ shf{ tf]lsPsf] If]qdf k|jflxt eP÷gePsf] cg'udg ug{] Joj:yf ldnfpg .  

 @= ;+:yfsf] cfly{s ljlgodfjnLn] lgwf{l/t u/]sf] ;do ;Ldfleq ah]6 th{'df u/L 

sfof{Gjog ug{] Joj:yf ldnfpg . 

 #= l/on :6]6 tyf 3/hUuf If]qdf o; a}+ssf] PsLs[t lgb{]zg, @)^* sf] lgb{]zg g+=#-!!_ 

sf] $-u_ df tf]lsPsf] ;LdfeGbf ?=@%,^!,(^ xhf/ a9L nufgL u/]sf] kfOPsf]n] 

hf]lvd efl/t ;DklQ u0fgf ubf{ !%) k|ltzt hf]lvd ef/ sfod ug{ . 

 $= jf;nft aflx/sf] sf/f]jf/ ;~rfng gLlt, nufgL gLlt, cfGtl/s nfvf kl/If0f 

lgb{]lzsf, u|fxk klxrfg dfu{bz{g cflb gLlt tyf sfo{ljlwx? tof/÷sfof{Gjog ug{ . 

 %= ;+:yfsf] Joj;fodf cfpg;Sg] ljleGg k|sf/sf hf]lvdx?sf] Go'gLs/0fsf nflu 

cfjZos hf]lvd Joj:yfkg gLlt tyf hf]lvd Joj:yfkg ;ldltsf] th{'df tyf u7g 

ug{ .  

 ^= ;+:yfsf :yL/ ;DklQx?sf] clen]v Jojl:yt ug{sf ;fy} cfjlws ?kdf To:tf 

;DklQx?sf] ef}lts k/LIf0f ug{] Joj:yf ldnfpg . 

 &= ;+:yfsf ;~rfnsx?, ;+:yfksx? / pRr cf]xbfdf /x]sf sd{rf/Lx?sf] kfl/jfl/s tyf 

Joj;flos ;+nUgtf ;DaGwL ljj/0f lj:t[t ?kdf tof/ u/L cWofjlws ug{ . 

 *= n]vfk/LIfsn] cf}+NofPsf cGo s}lkmotx? ;'wf/ u/L k'gM gbf]xf]l/g] Joj:yf ldnfpg . 

 

2=12 l;4fy{ kmfOgfG; sDkgL lnld6]8 e}/xjf, ?kGb]xL 

 != ;+:yfsf] Joj;fodf cfpg;Sg] ljleGg k|sf/sf hf]lvdx?sf] Go'lgs/0fsf nflu 

cfjZos hf]lvd Joj:yfkg gLlt tyf hf]lvd Joj:yfkg ;ldltsf] th{'df tyf u7g 

ug{ . 

 @= jf;nft aflx/sf] sf/f]jf/ ;~rfng gLlt, nufgL gLlt, b}lgs sfo{;~rfng lgb{]lzsf, 

lgIf]k kl/rfng gLlt, zfvf sfof{no ;~rfng gLlt, jf;nft aflx/sf] sf/f]jf/ 



 27 
 

;~rfng gLlt, ;DklQ bfloTj Joj:yfkg gLlt cflb gLlt tyf sfo{ljlwx? 

tof/÷sfof{Gjog ug{ . 

 #= shf{ k|jfx÷gjLs/0f ug'{ k"j{ lwtf]df /x]sf] ;DklQsf] ;xL ?kdf d"Nof+sg ug]{ ug{, 

aLdf of]Uo ;DklQsf] clgjfo{ ?kdf aLdf ug{ tyf oyf;dodf gjLs/0f ug{, k|jflxt 

shf{sf] ;b'kof]lutfsf] lg/LIf0f ug{ .  

 $= ;+:yfsf :yL/ ;DklQx?sf] clen]v cWofjlws ug{sf ;fy} cfjlws ?kdf To:tf 

;DklQx?sf] ef}lts kl/If0f ug{ . 

 %= k|fylds k"FhLsf] ztk|ltzt eGbf a9L shf{ k|jfx u/]sf If]qx?sf ;DaGwdf o; a}+ssf] 

lgb{]zg adf]lhd aif{sf] ;'?df ;~rfns ;ldltjf6 cfjZos lg0f{o u/L hfgsf/L 

u/fpg .  

 ^= e'QmfgL lbg afFsL nfef+zsf ;DaGwdf o; a}ssf] PsLs[t lgb{]zg, @)^* sf] lgb{]zg 

g+= !^ sf= #-$_ adf]lhd /fli6«o :t/sf] klqsfdf ;"rgf k|sflzt u/L ;f]sf] hfgsf/L 

u/fpg .   

 &= n]vfk/LIfsx?n] cf}+NofPsf cGo s}lkmotx? ;'wf/ u/L k'gM gbf]xf]l/g] Joj:yf ldnfpg 

x'g . 

 

2=13 >L OGe]i6d]06 P08 kmfOgfG; s+= ln=-ljQLo ;+:yf_ l8NnLahf/, sf7df8f}+ 

 != :yL/ ;Dkltx?sf] ef}lts k/LIf0f cfjlws ?kdf u/L /]s8{ /fVg] ug{ . 

 @= shf{ k|jfx ubf{ kl/of]hgf ljZn]if0f, shf{sf] ;fFjf tyf Jofh e'QmfgL ug{ ;Sg] 

cfo;|f]t k|dfl0ft x'g] sfuhftx?sf] ljZn]if0f, tyf shf{ k|jfx kZrft\ ;b'kof]uLtf 

lg/LIf0f ug{ tyf shf{sf] pkof]u cg';f/ ;DalGwt zLif{sdf n]vfFsg ug{ .  

 #= nfdf] ;do cufl8 b]lv ;sf/ u/LPsf u}/a}+lsË ;DklQx? oyfzSo l56f] laqmL ug{ . 

 $= cfGtl/s n]vfk/LIf0f q}dfl;s ?kdf ug{ . 

 %= o; a}+ssf] lgb]{zg cg';f/ ;DklQ tyf bfloTj Joj:yfkg ;ldlt u7g ug{ . 

 ^ ;+:yfsf] bfloTj l;h{gf e};s]sf] ;l~rt ljbf jfkt k|bfg ug'{kg] /sd k|To]s jif{sf] 

gfkmf gf]S;fg lx;fjdf vr{ n]vL Joj:yf ug{ .  

 &= lgIf]k vftf vf]Nbf u|fxs klxrfg sfo{ljlwsf] k"0f{ ?kn] sfof{Gjog ug{ . 

 *= lgIf]kdf /x]sf] clws]lGb|t hf]lvd Go"g ug{ . 

 (= n]vfk/LIfsn] cf}+NofPsf cGo s}lkmotx? ;"wf/ ug{ . 

 

2=14 OGj]i6f kmfOgfG; ln= -ljQLo ;+:yf_ aL/uGh 

 != ;+:yfn] :j]lR5s vf/]hLsf] nflu cg'/f]w u/]sf]df a}+s tyf ljQLo ;+:yf lgodg 

ljefusf] ldlt @)^*.!).@^ sf] kqaf6 ;f] sf/jfxLsf] k|lqmofdf /x]sf] hfgsf/L 

u/fOG5 . 

 @= o; a}+ssf] PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+= @! sf] a'Fbf g+=# pka'Fbf -@_ adf]lhd 

…uÚ ju{sf ljQLo ;+:yfx?n] @)&) cfiff9 d;fGtleq r'QmfkF"hL ?=@) s/f]8 k'¥ofpg 
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@)^$ cfiff9 d;fGtnfO{ cfwf/ jif{sf] ?kdf lnO{ cf=j=@)^$÷^% b]lv x/]s jif{ 

;dfg'kflts b/n] k"FhL j[l4 ub}{ n}hfg'kg]{ / ;f]xL adf]lhd k"FhL of]hgf k]z u/L 

sfof{Gjog ug{ lgb]{zg lbOPsf]df @)^* cfiff9 d;fGtdf ;+:yfsf] ?=@,$),)) 

xhf/dfq r'Qmfk"FhL /x]sf] / sDkgLn] xfn;Dd ;j{;fwf/0fdf z]o/ lgisf;g gu/]sf]n] 

xfn;Dd ;dfg'kflts k"FhL sfod x'g g;s]sf] x'Fbf ldlt @)^&.!!.)@ df nfef+zdf 

/f]Ssf / lgIf]k ;+sng ?=!,@*,%),))).– df ga9\g] u/L tyf shf{ nufgLdf 

?=^,#&,(),)&&.)* df ga9\g] u/L k|ltaGw nufOPsf] x'Fbf ;f]xL adf]lhd ug{' 

u/fpg'x'g . 

 #= o; a}+ssf] lgb{]zg ljkl/t ;+:yfsf cWoIf /fh]Gb| sfj/f -##=@* k|ltzt_, ;~rfns 

lbk+s/ sfj/f -#@=$$ k|ltzt_, ;+:yfksx? cfTdf/fd sfj/f -!^=^$ k|ltzt_ / 

xl/gf/fo0f sfj/f -!^=^$ k|ltzt_ sf gfddf ;+:yfks z]o/ :jfldTj !% k|ltzteGbf 

a9L ePsf]df pQm z]o/ % aif{leq ljqmL ljt/0f u/L ;Ldfleq NofOg;s]sf] x'Fbf 

tf]lsPsf] ;Ldfleq sfod g/x];Dd gub nfef+z, af]gz z]o/ / xsk|b z]o/df ;xefuL 

x'g aGb]h nufOPsf] 5 . 

 $= a}+s tyf ljQLo ;+:yf ;DaGwL P]g, @)^# sf] bkmf !@-!_ adf]lhd ;~rfns ;ldlt 

k'g/u7g ug{ . 

 %= shf{ nufgL ubf{ ckgfpg' kg{] cfjZos k|s[ofx? h:t}M C0fLsf] cfo>f]t v'nfpg], 

lwtf] d"Nof+sg ug{], jLdf u/fpg] cflb h:tf k|s[ofx? k"/f ug{ lbPsf] k"j{ lgb{]zg 

kfngf gx'g'sf] sf/0f :ki6 ug{ .  

 ^= ;+:yfdf cfpg ;Sg] shf{ ;DaGwL hf]lvd, ahf/ hf]lvd, sfo{ ;~rfng hf]lvd, 

Jofhb/ Pj+ t/ntf ;DaGwL hf]lvd dfkg, cg'udg tyf Go"gLs/0f ug{ hf]lvd 

Joj:yfkg ;ldlt tyf hf]lvd Joj:yfkgsf] nflu cfjZos gLlt, k|lqmof / dfu{bz{g 

th'{df÷sfof{Gjog ug{ . 

 &= ;DklQ bfloTj Joj:yfkg gLlt, Joj:yfkg ;"rgf k|0ffnL gLlt, If]qut shf{ ;DaGwL 

gLlt, ;"rgf k|ljlw gLlt, lgIf]k kl/rfng gLlt cflb th'{df÷sfof{Gjog ug{ . 

 *= oyflz3| ;+:yfsf] b}lgs sfo{;~rfng Manual System af6 x6fO{ k"0f{ Computerise 

System df kl/jt{g ug{ . 

 (= o; a}+ssf] kl/kq g+=@ ldlt @)^*.)$.!@ sf] kl/kq cg';f/ k|fs[lts JolQmsf] gfddf 

;+:yfdf art tyf d'2lt vftfdf /x]sf] ?= @ nfv;Ddsf] lgIf]k, lgIf]k tyf shf{ 

;'/If0f lgud;Fu ;'/If0f u/fpg' kg{] Joj:Yffsf] kfngf ug{ .  

 !)= n]vfk/LIfsn] cf}+NofPsf cGo s}lkmotx? ;'wf/ u/L k'gM gbf]lxg] Joj:yf ldnfpg . 

 

2=15 otL kmfOgfG; lnld6]8 

 != Psn u|fxs jf cfk;L ;DaGw ePsf u|fxsx?sf] ljj/0f klxrfg ug]{ k|efjsf/L ;+oGq 

k|0ffnLdf g} ljsf; u/fO{ k"0f{ / cBfjlws cfk;L ;DaGw ePsf u|fxssf] ljj/0f 

klxrfg ug'{ x'g  . 

 @= 3f]if0ff u/]sf] % jif{ gfl3;s]sf] ljt/0f ug{ afFsL nfef+z ?=&^,@@&.(% sDkgL P]g, 

@)^# bkmf !*@ -(_ adf]lhd ænufgLstf{ ;'/If0f sf]ifÆ df hDdf ug]{ Joj:yf 

ldnfpg' x'g . 
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 #= Joj;fo jf kmd{sf] n]vfk/LIf0f ePsf] ljQLo ljj/0f, kmd{ btf{ gjLs/0f kq, s/ r'Qmf 

k|df0fkq, jLdf gjLs/0f kq, :ynut lg/LIf0f l/kf]6{, C0fLsf] cfo>f]t k'li6 x'g] 

sfuhft cflb lnO{ ;f] cfwf/df C0f pkof]lutf Pj+ e'QmfgL ;+DefJotf ljZn]if0f u/L 

shf{ k|jfx÷gjLs/0f ug'{ x'gsf ;fy} shf{ k|jfx kZrft ;b'kof]lutf lg/LIf0f ug]{ ug'{ 

x'g .   

 $=  u|fxs klxrfg dfu{bz{g cg'?k u|fxssf] kmf]6f], gful/stf k|df0fkq h:tf cfjZos 

sfuhft clgjfo{ ?kdf lnO{ tyf ;Dk"0f{ k|lqmof k'¥ofO{ lgIf]k vftf vf]Ng] ug'{ x'g . 

 % kl5Nnf ldltsf r]sx? e'QmfgL x'g], Pp6f JolQmn] hDdf u/]sf] /sd csf]{sf] vftfdf 

hDdf u/L k'gM ;08«Ldf vr{ n]vL vf; JolQmsf] vftfdf hDdf ul/lbg] t/ csf]{af6 

c;'n ePsf] gx'g] / l/sG;Ln]zg lgoldt gx'g] h:tf sf/0fn] ;+:yfsf] cfGtl/s 

lgoGq0f k|0ffnL sdhf]/ b]lvPsf] x'Fbf ;'wf/sf nflu ljz]if kxn ug'{ x'g .  

 ^= zfvfx?df :yL/ ;DklQ /lhi6/ v8f ug]{ / ;DklQsf] ef}lts k/LIf0f, sf]l8ª / 

nf]s]zg ug]{ ug{sf ;fy} /]ld6 sDkgLx?;Fusf] sf/f]jf/ l/slG;n]zg sd;]sd dfl;s 

?kdf ug{' x'g . 

 &= n]vfk/LIfsn] cf}NofPsf cGo s}lkmotx? ;'wf/ ug'{x'gsf ;fy} k'gM gbf]xf]l/g] Joj:yf 

ldnfpg' x'g . 

 

2=16 :6]088{ kmfOgfG; lnld6]8 

 != ;+:yfdf cfpg ;Sg] shf{ ;DaGwL hf]lvd, ahf/ hf]lvd, sfo{ ;~rfng hf]lvd, 

Jofhb/ Pj+ t/ntf ;DaGwL hf]lvd dfkg, cg'udg tyf Go"gLs/0f ug{ hf]lvd 

Joj:yfkg ;ldlt agfpg . ;fy} hf]lvdsf] Joj:yfkgsf] nflu cfjZos gLlt, k|lqmof 

/ dfu{bz{g ;d]t agfO{ sfof{Gjog ug{ .  

 @= ;Dklt tyf bfloTj Joj:yfkg ;DaGwL gLlt tyf sfo{ljlw th'{df u/L sfof{Gjog ug{ 

. 

 #= :yL/ ;DklQx?sf] ;f+s]lts/0f tyf lgoldt ?kdf ef}lts k/LIf0f u/L clen]v 

cBfjlws ug{ . 

 $= u}/ a}lsË ;DklQnfO{ oyfzSo rfF8f] laqmL ug]{ Joj:yf ug{ . 

 %= ;+:yfsf bz 7"nf lgIf]kstf{x?sf] lgIf]k s'n lgIf]k bfloTjsf] #^=#* k|ltzt /x]sf] / 

bz 7"nf C0fLx?nfO{ k|jfx u/]sf] shf{ s'n shf{ /sdsf] #*=!! k|ltzt /x]sf]  

b]lvPsf] x'Fbf eljiodf ;+:yfdf cfpg ;Sg] hf]lvdtkm{ ;hu /xg .  

 ^= n]vfk/LIfsn] cf}+NofPsf cGo s}lkmotx? ;'wf/ ug{ / k'gM gbf]xf]l/g] Joj:yf ug{ . 

 

2=17 OG6/g]zgn lnlhË P08 kmfOgfG; sDkgL lnld6]8, goFf jfg]Zj/, sf7df8f}+ 

 != shf{ k||jfx ug'{ k"j{ C0fLsf] cfo>f]t k'li6 x'g] sfuhft / kmd{÷sDkgLsf] kl5Nnf] 

cfly{s jif{;Ddsf] ljQLo ljj/0f lnO{ ;f]sf] cfwf/df C0fLsf] C0f ltg{ ;Sg] ;Ifdtfsf]  

ljZn]if0f ug]{ ug{ .  

 @= shf{ gLlt, @)!) adf]lhd rfn' k"FhL shf{ lbbf crt ;DklQ lwtf] clgjfo{ ?kdf lng] 
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ug{ tyf Second Hand Vehicle sf] lwtf]df shf{ k|jfx ug'{ k"j{ uf8Lsf] d"Nof+sg 

u/fpg] Pj+ shf{ clws[t dfkm{t uf8Lsf] ef}lts k/LIf0f u/fpg] Joj:yf ldnfpg .  

 #= lwtf]sf] Distress Value sfod ubf{ shf{ gLlt adf]lhd ug{, sDkgLnfO{ shf{ lbbf 

af]8{sf] dfOGo"6 lng] ug{, :ki6 k|of]hgdf shf{ k|jfx u/L ;f]xL cg'?k pkof]u 

eP÷gePsf] olsg ug]{ ug{ / clgjfo{ ?kdf shf{ ;"rgf lng], k"/f /sdsf] aLdf u/fO{ 

;f]sf] ;dod} gjLs/0f u/fpg] / ;+:yfsf] gfddf uf8L gfd;f/L ug]{ ug{ .  

 $= u|fxs klxrfg dfu{bz{g th'{df ug{sf ;fy} lgIf]k vftf vf]Nbf ;f] adf]lhdsf cfjZos 

sfuhft lng] Pj+ ;Dk"0f{ k|lqmof k"/f ug]{ ug{ . 

 

2=18 dxfnIdL kmfOgfG; lnld6]8 k'tnL;8s, sf7df8f}+ 

 != a}+s tyf ljQLo ;+:yf ;DaGwL P]g, @)^# sf] bkmf @@ bkmf @% cg'?k ;+rfnsx?sf] 

JolQmut kmfO{ndf s/ r'Qmf k|df0fkq nufotsf ljj/0f cBfjlws ug]{ Joj:yf 

ldnfpg' x'g .  

 @= ;]jf z'Ns ;DaGwL o; a}+ssf] ldlt @)^&.(.( sf] dfu{bz{g adf]lhd ljleGg jrt 

vftfx?df lbOg] Jofhb/sf] cGt/ @ k|ltzteGbf a9L gx'g] lg0f{o u/L k|sflzt ug'{ x'g 

. 

 #= u|fxs klxrfg dfu{bz{g cg'?k x'g] u/L cfjZos sfuhft ;+nUg u/L ;Dk"0f{ k|lqmof 

k"/f u/]/ dfq lgIf]k vftf vf]Ng] ug{ . ;fy}, u|fxsn] r]s gNofPsf] cj:yfdf lgj]bgsf] 

cfwf/df e'QmfgL lbg] Joj:yfnfO{ lg?T;flxt ug{ . 

 $= sltko cj:yfdf aGb e};s]sf vftfx?df vftf aGb kl5 klg System df sf/f]jf/ 

ePsf] b]lvPsf]n] System df cfjZos kl/dfh{g ug'{ x'g .  

 %= shf{ k|jfx÷gjLs/0f ug'{ k'j{ lwtf] d"Nof+sgsf] ;dfg cfwf/ cg'z/0f ugsf{ ;fy} shf{ 

sfuhftx? Jojl:yt, qmda4 / k"0f{ ;'/lIft x'g] u/L kmfO{n cBfjlws ug'{ x'g .  

 ^= n]vfk/LIfsn] cf}NofPsf cGo s}lkmotx? ;'wf/ u/L k"gM gbf]xf]l/g] Joj:yf ldnfpg . 

 

2=19 efh'/Tg kmfOgfG; P08 ;]leË sDkgL lnld6]8 sflGtky, sf7df8f}+ 

 != ;DklQ bfloTj Joj:yfkg gLlt, Joj:yfkg ;"rgf k|0ffnL gLlt, If]qut shf{ ;DaGwL 

gLlt, ;"rgf k|ljlw gLlt, lgIf]k kl/rfng gLlt, n]vf lgb{]lzsf cflb gLlt tyf 

sfo{ljlw th'{df÷sfof{Gjog  ug{ . 

 @= ;+:yfdf cfpg ;Sg] ljljw k|sf/sf hf]lvdx?sf] dfkg, cg'udg tyf Go"gLs/0f ug{ 

hf]lvd Joj:yfkg ;ldlt tyf To;sf] nflu cfjZos gLlt, k|lqmof / dfu{bz{g ;d]t 

th'{df÷sfof{Gjog ug{ . 

 #= shf{ k|jfx÷gjLs/0f ug'{ k"j{ C0fLsf] cfo;|f]tsf] k|fdfl0fs ljj/0f lnO{ ;f]sf] cfwf/df 

ljQLo l:yltsf] ljZn]if0f ug{, ljkGgju{df k|jflxt shf{sf] tf]lsPsf] If]qdf k|jflxt 

eP÷gePsf] cg'udg ug{ .  

 $= ;+:yfsf] shf{ gLltdf ePsf] Joj:yf cg';f/ shf{sf] lwtf]df /xg] ;DklQsf] d"Nof+sg 

ug{] Joj:yf ldnfpg . 
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 %= Pp6} JolQmaf6 PseGbf j9L JolQmsf] JolQmut hdfgL lbg] sfo{nfO{ lg?T;flxt ug{ . 

 ^= ;+:yfsf] b}lgs sfo{;~rfng d]g'cn k|0ffnLaf6 eO/x]sf]n] o;df ;'wf/ u/L k"0f{ 

sDKo"6/fOh ug{ . 

 &= rNtLdf g/x]sf] vftf ;DaGwL gLlt tof/ ug{ tyf lglZrt ;do;Dd crn /x]sf] 

lgIf]knfO{ ærNtLdf g/x]sf vftfÆ sf ?kdf k|sflzt ug{ . 

 *= o; a}+ssf] kl/kq g+=@ ldlt @)^*.)$.!@ sf] kl/kq cg';f/ k|fs[lts JolQmsf] gfddf 

;+:yfdf art tyf d'2lt vftfdf /x]sf] ?= @ nfv;Ddsf] lgIf]k, lgIf]k tyf shf{ 

;'/If0f lgud;Fu ;'/If0f u/fpg' kg{] Joj:Yffsf] kfngf ug{ . 

 (= o; a}+sjf6 hf/L PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+= !) sf] aFbf g+= & adf]lhd 

o; a}+saf6 Ohfhtk|fKt To; ;+:yfsf] ;+:yfks z]o/df !% k|ltzt eGbf a9L nufgL 

ug]{x?nfO{ tf]lsPsf] ;Ldfleq ;+:yfks z]o/ sfod gePsf] cj:yfdf To; ;+:yfaf6 

hf/L x'g] gub nfef+z tyf af]g; z]o/ /f]Ssf /fvL ;+:yfjf6 hf/L x'g] xsk|b z]o/df 

;xefuL x'g aGb]h nufOPsf] Aoj:yfsf] kl/Kffngf ug{ . 

 !)= k"FhL of]hgf cg';f/ ;dfg'kflts r'Qmfk"FhL sfod ug{ . 

 !!= n]vfk/LIfsx?n] cf}+NofPsf cGo s}lkmotx? ;'wf/ u/L k'gM gbf]xf]l/g] Joj:yf ldnfpg 

x'g . 

2=20 o'gfO6]6 kmfOgfG; lnld6]8 b/jf/dfu{ sf7df8f}+}+ 

 != e'QmfgL k"hf{ -Withdrawl Slip_ sf] k|of]unfO{ lg?T;flxt ug{ . o;sf] k|of]u ug'{kbf{ 

z'?d} g+Da/ c+lst u/L /lhi6/ v8f u/L Jojl:yt / lgolGqt tj/n] dfq ug{ . 

 @= u|fxssf] kmf]6f], gful/stf k|df0fkqsf k|ltlnkL h:tf cfjZos sfuhft clgjfo{ ?kdf 

lnO{ u|fxs klxrfg dfu{bz{gsf] kfngf u/]/ dfq lgIf]k vftf vf]Ng] ug{ .  

 #= Ohfhtkqk|fKt a}+s tyf ljQLo ;+:yfx?nfO{ hf/L ul/Psf] PsLs[t lgb]{zg, @)^* 

lgb]{zg !%  -#_ cg';f/ k|sflzt Jofhb/sf] )=% k|ltzteGbf a9L x'g] u/L Jofhb/  

k|bfg gug]{ Joj:yfsf] s8fO{sf ;fy kfngf ug'{ .  

 $= s'n shf{ tyf ;fk6sf] $#=@! k|ltzt xfo/kr]{h / @%=@) k|ltzt cfjfzLo 3/ shf{ 

/ l/on :6]6 Pj+ cfjfzLo 3/ shf{ u/L #!=%# k|ltzt shf{ k|jfx ePsf]n] shf{ 

clws]Gb|Lt hf]lvdk|lt ;hu /xg' x'gsf ;fy} l/on:6]6 / cfjfzLo 3/ shf{df o; 

a}+sn] @)^* cfiff9 d;fGtleq sfod ug'{kg]{ u/L tf]s]sf] #) k|ltzteGbf a9L shf{ 

k|jfx ePsf]tkm{ Wofgfsif{0f u/fpg . 

 %= ;+:yfsf] k|jGwkq tyf lgodfjnLdf r'Qmf k"FhLdf ;+:yfks / ;j{;fwf/0f ;d"xsf] z]o/ 

;+/rgf %!M$( /x]sf]df ;+:yfsf] oyfy{ r'Qmf k"FhL %(=(& M$)=)# /xL km/s /x]sf] 

b]lvPsf]n] ;f]df Ps?ktf Nofpg .  

 ^= n]vfk/LIfsx?n] cf}NofPsf cGo s}lkmotx? ;'wf/ ug{ tyf k'gM gbf]xf]l/g] Joa:yf   

ug{ .  

2=21 PlNks Pe/]i6  kmfOgfG; sDkgL lnld6]8, ;'Gwf/f, sf7df08f}+ 

 !=  o; a}+saf6 hf/L PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+= @! sf] a'+bf g+=#-@_ adf]lhd 

;dfg'kflts k"FhL a[l4 ;DaGwL] lgb]{zg ulDe/tfk'j{s kfngf ug{ x'g .  
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 @= C0fLsf] cfo>f]t k|dfl0ft x'g] sfuhft, lwtf] hdfgt lbg] JolQm tyf lghsf 

c+lzof/x?sf] d~h'/Lgfdf, s/ a'emfPsf] k|df0f, shf{ ;"rgf cflb h:tf sfuhft lng] 

ug{ / kl/of]hgfsf] ljZn]if0f tyf shf{ ;b'kof]lutf lg/LIf0f ug{ x'g . 

 #= lwtf] /x]sf] hUufsf] ;Ssn nfnk"hf{ lng] ug{ / kl/of]hgf z'? eP kZrft dfq rfn' 

kF"+hL shf{ k|jfx ug{ x'g . 

 $= lgI.]k bfloTjdf d'4tL lgIf]k clws]Gb|Ls/0fsf] cj:yfnfO{ Go"gLs/0f ug{ kxn ug{ x'g .  

 %=  To; ;+:yfdf nfdf] ;dob]lv las|L ljt/0f gul/Psf u}/a}+lsª ;DklQx?nfO{ o; a}+ssf] 

PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+= @ sf] a'+bf g+= !! df ePsf] Joj:yf adf]lhd 

oyflzw| las|L ljt/0f ug{ x'g .  

 ^=  zfvf lx;fj ldnfg ug]{ sfo{ ;dodf ug{ x'g . 

 &=  aSof}tf Aofh clws /x]sf]n] Loan Recovery sfo{nfO{ r":t agfpg x'g . 

 *= cfGtl/s n]vfk/LIf0f, afXo n]vfk/LIf0f ;fy} o; a}}+ssf] :ynut lg/LIf0f tyf u}/ 

:ynut ;'k/Lj]If0f k|ltj]bgdf cf}+NofOPsf s}lkmotx? ;'wf/ ug]{ ;Gbe{df 

ulDe/tfk'j{s sfof{Gjog ug]{ Joj:yf ldnfpg x'g  . 

 

2=22 hfgsL kmfOgfG; sDkgL lnld6]8 

 != lwtf] d"Nof+sg k|ltj]bg, lwtf] /xg] ;DklQsf] aLdf, hUufsf] lkmN8 a's ptf/, rf/ 

lsNnf ljj/0f, dfnkf]t lt/]sf] /l;b, C0fLsf] shf{ ltg{ ;Sg] cfwf/, cfo>f]t 

k|dfl0ftsf ljj/0f, :ynut lg/LIf0f k|ltj]bg cflb sfuhft lnO{ lj:t[t ljZn]if0f u/]/ 

dfq shf{ k|jfx÷gjLs/0f ug'{x'gsf ;fy} k|jfx kZrft ;b'kof]lutf lg/LIf0f ug]{ ug'{ 

x'g . 

 @= u}/ a}+lsË ;DklQ ;sf/ ug'{ k"j{ :jtGq d"Nof+sgstf{af6 pQm ;DklQsf] d"Nof+sg 

u/fpg] kl/kf6L a;fNg' x'g .  

 #= ;DklQ tyf bfloTj Joj:yfkg gLlt, n]vf gLlt, hf]lvd Joj:yfkg ;DaGwL 

gLlt,Joj:yfkg ;"rgf k|0ffnL ;DaGwL gLlt, n]vf lgb]{lzsf, cfGtl/s n]vfk/LIf0f 

sfo{ljlw, gub Joj:yfkg ;DaGwL gLlt, u|fxs klxrfg sfo{ljlw cflb gLlt lgb]{lzsf 

th'{df u/L hfgsf/L lbg' x'g .  

 $= ;+:yfsf] gfddf /x]sf] ejgsf] aLdf ug'{sf ;fy} af]gz P]g cGtu{t ljt/0f u/L afFsL 

/x]sf] /sd sd{rf/L sNof0f sf]ifdf &) k|ltzt / /fli6«o :t/sf] sNof0fsf]ifdf #) 

k|ltzt hDdf ug'{kg]{ Joj:yfsf] kfngf ug'{ x'g . 

 %=  ljBdfg pRr lgis[o shf{ cg'kft -!)=*) k|ltzt_ 36fpg cfjZos kxn ug'{ x'g . 

 ^= ;+rfns, k|d'v sfo{sf/L clws[t tyf sd{rf/Lx?sf] nflu cfrf/ ;+lxtf th'{df u/L 

sfof{Gjogdf Nofpg' x'g .   

 &= n]vfk/LIfsx?n] cf}NofPsf cGo s}lkmotx? ;'wf/ u/L k'gM gbf]xf]l/g] Joj:yf ldnfpg' 

x'g . 

 

2=23 ;]G6«n kmfOgfG; lnld6]8, s'k08f]n, nlntk'/ 
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 != u}/ a}+lsª ;DklQ ;DaGwL gLlt, jf;nft aflx/sf] sf/f]af/ ;DaGwL gLlt / Joj:yfkg 

;"rgf k|0ffnL ;DaGwL gLlt oyflzw| th{'df ug{ x'g . 

 @=  ;+rfnssf] kl/jf/sf] :jfldTjdf /x]sf] 3/ ef8fdf lnPsf] ;DaGwdf o; a}+saf6 hf/L 

PsLs[t lgb]{zg, @)^* sf] ;+:yfut ;'zf;g ;DaGwL lgb]{zg g+= ^ sf] a'+bf g+= !=@ -

r_ df ePsf] Joj:yfnfO{ kfngf ug{ x'g .  

 #=  zfvf k|aGwsn] ljgf clVtof/L shf{ gjLs/0f gug{, shf{sf td;'sdf C0fLsf] 

cf}+7f5fk clgjfo{ lng, shf{ cfj]bg k'0f{ ?kdf eg{, cfo >f]t k'li6 ug]{ sfuhft lng, 

shf{ ;b'kof]lutfsf] cg'udg ug{, lwtf]d'vL shf{ k|jfx gug{, kl/of]hgfsf] ;+efJotf 

Pj+ ljQLo cj:yf / C0fLsf] shf{ r'Qmf ug]{ Ifdtfsf] ljZn]if0f ug{ cfjZos Joj:yf 

ug{ x'g.  

 $= ljut !) aif{b]lv rNtL gePsf tyf xs bfjL gk/]sf lgIf]k vftfx?sf] ljj/0f 

oyflzw| o; a}+sdf k]z ug{ x'g / ca pk|fGt o; a}+saf6 hf/L PsLs[t lgb]{zg, 

@)^* sf] lgb]{zg g+= !^ sf] a'+bf g+=#  -@_ cg';f/ pNn]lvt ljj/0f k|To]s cfly{s 

aif{sf] klxnf] dlxgfleq o; a}+sdf k]z u/L lgb]{zgsf] kfngf ug{ x'g . 

 %=  ;+:yfn] C0fLåo >L slkn b]j s]= l;= / >L ljk'n tfdfªaf6 c;'n pk/ ug'{ kg]{ af+sL 

/x]sf] shf{ /sd ?= @% nfv eGbf a9L /x]sf]n] lghx?nfO{ o; a}+saf6 hf/L PsLs[t 

lgb]{zg, @)^* sf] lgb]{zg g+=!@ sf] a'+bf g+= !) -!_ df ePsf] Joj:yf adf]lhd 

sfnf];"rLdf ;dfj]z ug{ x'g . 

 

2=24 lk|ldo/ kmfOgfG; sDkgL lnld6]8, s'df/Lkf6L, nlntk'/ 

 != hf]lvd Joj:yfkg ;ldlt u7g ug{ tyf ;DklQ tyf bfloTj Joj:yfkg gLlt, 

Joj:yfkg ;"rgf k|0ffnL ;DaGwL gLlt, hf]lvd Joj:yfkg ;DaGwL gLlt, ljkGg ju{ 

shf{ nufgL gLlt, jf;nft jflx/sf] sf/f]af/ (Off Balance Sheet) ;DaGwL gLlt 

lgb]{lzsf th'{df ug{ x'g . 

 @=  o; a}+saf6 hf/L PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+= @! sf] a'+bf g+=#-@_ adf]lhd 

;dfg'kflts k"FhL a[l4 ;DaGwL] lgb]{zg ulDe/tfk"j{s kfngf ug{ x'g .  

 #= o; a}+saf6 hf/L PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+= !# sf] a'+bf g+= -v_ tyf ldlt 

@)^&÷)$÷@% sf] kl/kqfg';f/ lbOPsf] lgb]{zg adf]lhd a}wflgs t/ntf sfod ug{ 

x'g .  

 $=  t/ntf ;DaGwL hf]lvd Go"gLs/0f ug{ ;+:yfsf] >f]t kl/rfng -:jb]zL d'b|fdf ePsf] 

lgIf]k tyf k|fylds k'‘hLdf_ df :jb]zL d'b|fdf k|jfx ePsf] shf{ ;fk6sf] c+z o; 

a}+saf6 hf/L PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+= % sf] a'+bf g+= @-%_ n] tf]s]sf] 

;Ldfleq sfod ug{ x'g .  

 %= C0fLsf] cfo >f]tnfO{ k'li6 ug]{ k|df0f / shf{ gjLs/0f ubf{ clgjfo{ shf{ ;"rgf lng] 

ug{ x'g ;fy} kl/of]hgf ;+efJotf ljZn]if0f, C0fLsf] shf{ ltg{ ;Sg] Ifdtfsf] ljZn]if0f, 

kl/of]hgfsf] :ynut lg/LIf0f, shf{ k|jfx kZrft ;b'kof]lutfsf] cg'udg ug{ x'g . 

 ^= cfly{s sf/f]af/;+u ;DaGwL vr{x?nfO{ k'li6 ug]{ kof{Kt ljn ekf{O{x? lng] Joj:yf ug{ 

x'g . 

 &= afXo n]vfk/LIfsn] cf}+NofPsf cGo s}lkmotx? k'gM gbf]xf]l/g] u/L ;'wf/ ug{ x'g . 
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2=25 dN6Lk/k; lkmgfG; sDkgL lnld6]8 /fhlj/fh, ;Kt/L 

 != n]vfk/LIf0f ;ldlt / cfGtl/s n]vfk/LIfssf] sfo{ k|efjsf/L agfpg] Joj:yf u/L 

cfGtl/s lgoGq0f k|0ffnL k|efjsf/L agfpg x'g . 

 @= shf{ kmfOn cwfjlws ug{, shf{ k|jfx / gjLs/0f ubf{ shf{ ;"rgf lng,  lwtf] 

d"NofÍg ;DaGwL :ki6 gLltut Joj:yf ug{, C0fLsf] cfo >f]t k|dfl0ft ug]{ sfuhft 

lng, C0fLsf] C0f ltg{ ;Sg] Ifdtfsf] ljZn]if0f / shf{ ;b'kof]lutf cg'udg ug{] 

Joj:yf ug{ x'g . 

 #= ;+:yfsf] aflif{s ;fwf/0f ;ef ;do d} ;DkGg ug{ x'g .  

 $= o; a}+saf6 hf/L PsLs[t lgb]{zg @)^* sf] lgb]{zg g=@! sf] a'+bf g+= # cg';f/ 

;+:yfn] ;dfg'kflts kF"+hL j[l4 u/L cfly{s aif{ @)^&÷^* df k'/\ofpg' kg]{ r'Qmf k"‘hL 

gk'/\ofPsf] eP tfklg a}+s tyf ljQLo ;+:yf lgodg ljefusf] k=;+= a}=lj=lg=lj=÷ljQ 

sDkgL$#÷)^%÷^^, ldlt @)^*÷)%÷)% sf] kqfg';f/ pQm ;+:yfsf] sfo{If]q !–# 

lhNnfaf6 36fO{ ! lhNnf -;Kt/L_ dfq sfod x'g] u/L sfo{If]q ;+ª\s'rgsf] :jLs[lt 

k|bfg u/]sf] / pQm ljefusf] k=;+= a}=lj=lg=lj=÷ljQ sDkgL÷%)÷ )^^÷^&, ldlt 

@)^*÷)*÷)! sf] kqfg';f/ ;+:yfn] ;dfg'kflts ?kn] r'QmfkF"+hL a[l4 ug'{ gkg]{] 

hfgsf/L k|fKt ePsf] x'gfn] o; ;DaGwdf lgb]{zg lbg' kg]{ b]lvPg . 

 %= ;+:yfsf] CCD Ratio @)^* cfiff9 d;fGtdf tf]lsP adf]lhd *% k|ltztsf] ;Ldfleq 

/xg' kg]{df !))=$& k|ltzt /x]sf]n] lgb]{zg adf]lhdsf] ;Ldfleq Nofpg cfjZos 

Joj:yf ldnfpg x'g . 

 ^= cfGtl/s n]vfk/LIf0f tyf afXo n]vfk/LIf0f k|ltj]bg / o; a}+saf6 ul/Psf] :ynut 

lg/LIf0f tyf u}/ :ynut ;'k/Lj]If0f k|ltj]bgdf cf}+NofOPsf s}lkmotx? ;'wf/ ug{   

x'g .  

 

2=26 a'6jn kmfOgfG; sDkgL lnld6]8, a'6jn 

 != ;+:yfsf] sfo{sf/L cWoIf Pj+ ;+:yfks;+u ;DaGwLt s]xL af ‘sL shf{x? @)^* r}q 

d;fGtleq c;'n u/L hfgsf/L lbg x'g . 

 @= ;DklQ tyf bfloTj Joj:yfkg gLlt, Joj:yfkg ;"rgf k|0ffnL ;DaGwL gLlt, hf]lvd 

Joj:yfkg ;DaGwL gLlt, ljkGg ju{ shf{ ;DjGwL gLlt, jf;nft jflx/sf] sf/f]jf/ 

(Off Balance Sheet) ;DaGwL gLlt lgb]{lzsf th'{df ug{ x'g . 

 #= ;+:yfsf]] jflif{s ;fwf/0f ;ef ;dodf ;DkGg ug{ x'g . 

  $= l/on :6]6 zLif{sdf tf]lsPsf] ;Ldf eGbf a9L k|Jffx ePsf] shf{nfO{ o; a}+saf6 hf/L] 

PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+ # sf] a'+bf g+= !!-$_ df ePsf] Joj:yf adff]lhd 

;Ldfleq Nofpg x'g . 

  %= shf{ k|jfx ug'{ k'j{ C0fLsf] shf{ ltg{ ;Sg] Ifdtf / kl/of]hgfsf] ;+efJotf ljZn]if0f 

tyf shf{ k|jfx kZrft shf{ ;b'kof]lutfsf] cg'udg ug{ x'g . 

  ^= shf{ k|jfx÷gjLs/0f ug'{ k"j{ lwtf] d"Nof+sg k|ltj]bg, lwtf] /x]sf] ;DklQsf] aLdfsf] 

sfuhft, hUufsf] lkmN8 a's ptf/, rf/ lsNnf ljj/0f, dfnkf]t lt/]sf] /l;b, cfo>f]t 
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k'li6 ug]{ sfuhft, shf{ k'g/;+/rgf tyf k'g/ tflnsLs/0f / gjLs/0f ubf{ shf{ 

;"rfgf ;DaGwL sfuhft h:tf cfjZos k|df0fx? lng x'g . 

 

2=27 cf]d kmfOgfG; lnld6]8 

 !=  o; a}+s af6 hf/L ul/Psf] Plss[t lgb]{zg g+= * sf] a'Fbf g+= % df Joj:yf eP cg'?k 

;+:yfn] cw{jflif{s?kdf cfkm\gf] nufgLsf] k'g/fjnf]sg ug'{ x'g / To;nfO{ cfGtl/s 

n]vfk/LIfsaf6 k|dfl0ft u/fO{ ;+:yfsf] Joj:yfkgjf6 :jLs[t u/fpg'sf ;fy}  

Joj:yfkgjf6 :jLs[t u/]sf] lg0f{osf] k|ltlnlk o; a}+sdf k]z ug{ .    

 @=  ;Dk"0f{ shf{ kmfO{nx?nfO{ Jojl:yt ug{ C0fLsf] cfo k|dfl0ft ug]{ sfuhft, 

n]vfk/LIf0f ePsf] ljQLo ljj/0fx?,  shf{ k|jfx ug'{ cl3 C0fLsf] shf{ ;'rgf, 

;DklQsf] jLdf, lwtf] /flvPsf] ;DklQsf] Blue Print Trace Map  cflb lng' x'g / 

Joj;fosf] ;efJotf cWoog  u/]/dfq shf{ k|Jffx ug{ .  

 #= sDkgL P]gsf] bkmf !^$ df Joj:yf eP cg';f/ n]vf k/LIf0f ;ldltdf sDtLdf tLg 

hgf ;b:o u7g ug{ . 

 $= o; a}+s af6 hf/L ul/Psf] PsLs[t lgb]{zg g+= ^ sf] a'Fbf g+= &=@ df Joj:yf eP 

cg';f/ ;'zf;g OsfO u7g u/L jf;nft aflx/sf sf/f]jf/ ;DaGwL gLlt th'{df u/L 

sfof{Gjog ug{ . 

 %= rfn' k"FhL shf{ tyf JolQmut shf{ jflif{s ?kdf gjLs/0f ug]{ Joj:yf ug'{ x'g / shf{ 

k|jfx ubf{ hdfgLstf{sf] shf{ ;"rgf ljj/0f lnP/dfq shf{ k|jfx ug{ . 

 ^= o; a}+ssf] PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+= !% ljkl/t lgIf]kdf k|bfg ug]{  

k|sflzt Jofhb/ eGbf )=% k|ltzt a9L / d'2lt lgIf]kdf clu|d ?kdf Jofh k|bfg 

gug{ .   

 &= shf{sf] Jofhb/ kl/jt{g ePkl5 C0fLnfO{ gofF shf{ e'QmfgL tflnsf hf/L ug]{ kl/kf6L 

j;fNg . 

 *= lgIf]k vftf vf]Nbf lgIf]kstf{sf] kmf]6f]], sDkgLsf] lgodfjnL, k|jGwkq, jf]8{ dfOg"6 

nufotsf ;Dk"0f{ sfuhkqx? ;+nUg u/]/ dfq vftf vf]Ng] Joj:yf ug{{ .   

 (= :yL/ ;DklQsf] ef}lts k/LIf0f u/L cflwsfl/s ?kdf clen]v cBfjlws ug{ .  

 !)= n]vfk/LIf0f ;ldltn] cf}NofPsf cGo s}lkmotx? ;'wf/ ug{ . 

 

2=28 u'XØ]Zj/L dr]{06 a}lsª P08 kmfOgfG; sDkgL lnld6]8 

 != hf]lvd Joj:yfkg gLlt, ;DklQ bfloTj Joj:yfkg gLlt, ;"rgf k|ljlw gLlt, ljkGg 

ju{ shf{ ;DaGwL sfo{ljlw th'{df ug{ . 

 @= o; a}+saf6 hf/L PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+ # sf] !! -u_ adf]lhd 

cfjf;Lo tyf l/on :6]6 shf{ / cGo l/on :6]6 shf{nfO{ tf]lsPsf] ;Ldf leq sfod 

ug{ / lgb]{zg g+ # sf] j'Fbf g+ & adf]lhd cfk;L ;DjGw ePsf u|fxsx?sf] ljj/0f 

cw{jflif{s ?kdf tof/ u/L o; a}+sdf lgoldt ?kdf k7fpg tyf ;+:yfsf] shf{ 

gLltdf pNn]v ePsf k|s[of k'/f u/]/ dfq shf{ k|Jffx ug{  .  
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 #= o; a}+saf6 hf/L PsLs[t lgb]{zg, @)^* sf] lgb]+zg g+ ^ sf] j'Fbf % adf]lhdsf] 

pQ/bfloTj lgjf{x ug{ ;Sg] u/L n]vfk/LIf0f ;ldltnfO{ ;lqmo agfpg .  

 $= lgIf]k vftf vf]Nbf u|fxs klxrfg sfo{ljlw -Know Your Customer Policy_ df pNn]v 

ePsf k|s[of k'/f ug{ . 

 %= o; a}+saf6 hf/L u|fxs ;]jfz'Ns ;DaGwL dfu{bz{g, @)^& adf]lhd shf{ k|jfx ug'{ 

cl3 lng] Joj:yfkg ;]jf z'Ns / shf{ k|jfx kZrft lng] k|ltj4tf z'Ns -

Commitment charge_ afx]s cGo z'Nsx?nfO{ Jofhb/df g} k|ltljlDjt x'g] u/L 

sfod ug'{ kg]{ lgb]{zgsf] kfngf ug{ .   

 ^= n]vfk/LIf0f k|ltj]bgdf cf}+NofOPsf cGo s}lkmotx? k'gM gbf]xf]l/g] u/L ;'wf/ ug{ .  

 

2=29 kf6g kmfOgfG; lnld6]8 k'Nrf]s, nlntk'/ 

 != o; a}+saf6 hf/L  lgb]{zg cg';f/sf] ;dfg'kflts  r'Qmf k"FhL sfod  ug{ . 

 @= shf{ k|jfx tyf gjLs/0f ug'{ k"j{ C0fLsf] lj:t[t ljj/0f lnO{ ;f]sf] cfwf/df ljQLo 

l:yltsf] ljZn]if0f, C0fLsf] k|dfl0ft cfo ljj/0f lnO{ shf{ ltg{ ;Sg] Ifdtfsf] klxrfg, 

shf{ k|jfx ubf{ ;f] sf] ;'/If0f jdf]lhdsf] jLdf ug{ / shf{ k|jfx u/] kZrft lgoldt 

?kdf ;b'kof]lutf lg/LIf0f ug{ . 

 #= sfo{ ;~rfng Pj+ ahf/ Jofhb/ Pj+ t/ntf ;DaGwL hf]lvd dfkg, cg'udg tyf 

Go"gLs/0f ug{ hf]lvd Joj:yfkg gLlt th'{df ug{ tyf hf]lvd Joj:yfkg ;ldlt u7g 

ug{ . 

 $= o; a}Ísf] lgb]{zg cg';f/ ljkGg ju{df shf{ k|jfx ug{ . . 

 %= jf;nft aflx/sf] sf/f]jf/x?sf ;DaGwdf gLlt lgb]{lzsf th'{df ug{ . 

 ^= Pp6} If]qdf k|jflxt shf{, ;fk6 / ;'ljwfsf ;DaGwdf To:tf shf{x?sf] ;Ldf k|fylds 

k'FhLsf] zt k|ltzteGbf a9L /fVg] jf g/fVg] eGg] ;DaGwdf slDtdf jflif{s ?kdf 

lg0f{o ug{' x'g . 

 &= shf{ k|jfx k"j{ lwtf] d"Nof+sgstf{;Fu ul/g] ;Demf}tf tyf C0fL;Fu ul/g] td;'sdf 

sfnf] ;"rLdf /fVg ;lsg] k|fjwfg pNn]v ug{ tyf lakGg ju{df shf{ k|jfx u/]kZrft 

;f] sf] nlIft ju{df ;b'kof]u eP gePsf] x]g]{ ;+oGq v8f u/L ;f] cg';f/ cg'udg  

ug{ . 

 *= sfpG6/ jLdfsf] ;Ldf leq /xL /sd /fVg] ug'{ x'g . 

 (= :yL/ ;DklQsf] n]vf+sg ug'{ x'g . 

 !)= shf{sf] u'0f:t/ ;Gbe{df laz]if Wofg lbO{ lgis[o shf{sf] cg'kft 36fpg x'g  . 

 !!= n]vfk/LIfsn] cf}+NofPsf cGo s}lkmotx? ;'wf/ ug{ . 

 

2=30 km]jf kmfO{gfG; lnld6]8 

 != shf{ cfj]bg kmf/ddf pNn]v ePsf ljj/0fx? h:t} C0fLsf] JolQmut ljj/0f 

nufotsf hfgsf/Lx? k"0f{ ?kdf e/]/ dfq shf{ k|jfx k|:tfj tof/ ug{ .  
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 @= Jofkfl/s k|of]hg tyf ls:tfjGbLdf k|jfx ePsf shf{x?sf] xsdf shf{ ;b'kof]u 

eP÷gePsf]  ;DjGwdf cfjZos lg/LIf0f u/L shf{ ;b'kof]u k|ltj]bg /fVg .  

 #= lwtf]df lnPsf ejgx? tyf lhG;L df}Hbftsf] d"No cg';f/  ljdf ug{ . 

 $= shf{ k|jfx ubf{ shf{ k|:tfjdf C0fLsf] cfly{s cj:yf tyf C0f ltg{ ;Sg] IfdtfnfO{ 

ljZn]if0f u/]/ dfq shf{ k|jfx ug{ .  

 %= rfn' k"FhL cGt/ut k|bfg u/]sf shf{x?df k|To]s qodf;df C0fLsf] Joj;fo nufot 

8]J6;{ / qm]l86;{x?sf] ljj/0fx? dfu u/L cg'udg ug{ .  

 ^= shf{ k|:tfjdf ;DjlGwt C0fLnfO{ shf{ k|jfx ug'{ k"j{ cGo a}+s tyf ljQLo ;+:yfjf6 

;d]t k|jfx ePsf] shf{ pNn]v u/L C0fLsf] s'n ;DklQ bfloTjsf] ljZn]if0f ug{ .  

 &= sltko ;+:yfut C0fLx?sf] shf{ k|jfx tyf gjLs/0f ubf{ n]vfk/LIf0f u/]sf] / 

cg'dflgt jf k|:tfljt ljQLo ljj/0f  tyf s/ lt/]sf] /l;b lng] u/]/ shf{ k|jfx ug{ 

. 

2=31 Pe/]i6 kmfOgfG; lnld6]8, l;4fy{gu/, ?kGb]xL 

 != cfGtl/s n]vfk/LIfs, afXo n]vfk/LIfs ;fy} o; a}}+ssf] :ynut tyf u}/ :ynut 

lg/LIf0f tyf ;'k/Lj]If0f k|ltj]bgdf cf}+NofOPsf s}lkmotx? ;'wf/ ug]{ ;Gbe{df 

uDeL/tfk'j{s sfof{Gjog ug]{ ug'{ x'g  .  

 @= shf{ ;b'kof]lutf lg/LIf0f k|ltj]bg tof/ ug{, C0fLsf] cfo>f]t k|dfl0ft x'g] sfuhft 

lng, Joj;flos shf{ k|jfx ubf{ kl/of]hgfsf] ljZn]if0f ug{, lwtf] hdfgt lbg] JolQm 

tyf lghsf c+lzof/x?sf] d~h'/Lgfdf lng, s/ r'Qmf k|df0f tyf s/ a'emfPsf] /l;b 

lng, shf{sf sfuhftx?df r]s ug]{ tyf ;b/ ug]{n] clgjfo{ x:tfIf/ ug{ / ?= !) 

nfv eGbf a9Lsf shf{ k|jfx ubf{ shf{ ;"rgf lng] ug'{ x'g .  

 #= d'4tL lgIf]ksf] lwtf]df shf{ k|jfx ubf{ cfj]bg kmd{ lng] ug'{ x'g, lgIf]kstf{sf] b:tvt 

clgjfo{ ?h' ug{ /  shf{ :jLs[t eP kZrft td;'s  agfP/ dfq shf{ k|jfx ug'{   

x'g . 

 $= clVtof/ k|fKt ;DalGwt clwsf/Laf6 shf{ :jLs[t eP kZrft dfq shf{ k|jfx ug]{ 

ug'{  x'g . 

 %= ;+:yfut lgIf]k vf]Nbf ;DalGwt ;+rfnssf] kmf6f] ;+nUg ug{, Signature Verification 

Card ;+nUg ug{ , ;+:Yff btf{ k|df0fkq / :yfoL n]vf gDa/ k|df0fkqsf] kmf]6f]skLx? 

/fVg] ug'{ x'g . 

 ^= :yL/ ;DklQsf] ;f+s]lts/0f / ef}lts k/LIf0f u/L clen]v cBfjlws ug{ . 

 &= n]vfk/LIf0f ;ldltsf] e"ldsf k|efjsf/L agfpg Wofg lbg . 

 *= sd{rf/L jf]g;sf] nflu 5'§fPsf] /sd lgodfg';f/ ljt/0f u/L af+sL /x]sf] /sddWo] 

af]g; P]g, @)#) cg';f/ &) k|ltzt cfkm\g} ;+:yfsf] sf]ifdf / af+sL #) k|ltzt 

/fli6«o :t/sf] sNof0fsf/L sf]ifdf bflvnf ug{ .  

 (= a}+s tyf ljQLo ;+:yf ;DaGwL P]g, @)^# sf] bkmf @& df pNn]v eP cg';f/ aflif{s 

ah]6 tyf sfo{of]hgf th'{df u/L nfu' ug{ . 

 !)= n]vfk/LIfsx?n] cf}NofPsf cGo s}lkmotx? ;'wf/ u/L k'gM gbf]xf]l/g] Joj:yf ldnfpg' 
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x'g . 

 

2=32 k|'8]G;Lon kmfOgfG; sDkgL lnld6]8, l8NnLahf/ 

 != ;+:yfsf] ;+:yfks z]o/wgL uf}/a OGe]i6d]G6 k|f=ln= sf] ;+:yfks ;b:o >L ;'lgn 

rfln;]nfO{ k|jfx ePsf] shf{ oyflz3| c;'n ug'{ x'g / pRr kbdf /x]sf sd{rf/Lx?n] 

;+:yfsf] C0fL;+u s'g} k|sf/sf] cfly{s sf/f]af/ gug{ x'gsf ;fy} ca pk|fGt o; 

a}+saf6 hf/L PsLs[t lgb]{zg, @)^* sf] ;+:yfut ;'zf;g ;DaGwL lgb]{zgnfO{ pRr 

k|fyldstf lbO uDeL/tf k'j{s kfngf ug{ x'g . 

 @= ;+:yfsf] jf;nft aflx/sf sf/f]af/ ;DaGwL gLlt, ;"rgf k|ljlw ;DaGwL gLlt, 

n]vfk/LIf0f ;ldltsf] sfd, sf/jfxLnfO{ Jojl:yt Pj+ k|efjsf/L agfpg cfjZos 

sfo{ljlw tyf lgb]{lzsf th'{df /  hf]lvd Joj:yfkg ;ldlt u7g u/L hfgsf/L lbg' 

x'g .  

 #= ;+:yfut lgIf]k clws]Gb|Ls/0f Go"g :t/df Nofpg ljz]if kxn u/L t/ntf ;DaGwL 

hf]lvdnfO{ Go"gLs/0f ug]{ p2]Zon] t/ntf Joj:yfkg ug{ x'g .  

 $= t/ntf ;DaGwL hf]lvd Go"gLs/0f ug{ ;+:yfsf] >f]t kl/rfng -:jb]zL d'bfdf ePsf] 

lgIf]k tyf  k|fylds k"FhLdf shf{ ;fk6sf] c+z o; a}+saf6 hf/L PsLs[t lgb]{zg, 

@)^* sf] lgb]{zg g+ % sf]  a'+bf g+= @-%_ n] tf]s]sf] ;Ldfleq sfod ug{ x'g .  

 %= ;+:yfn] shf{ k|jfx ubf{ C0fLsf] shf{ ltg{ ;Sg] Ifdtfsf] ljZn]if0f, shf{ ;b'kof]lutfsf] 

lgoldt cg'udg / Credit Offer Letter df ;DalGwt sd{rf/Ln] b:tvt ug]{ ug'{ x'gsf 

;fy} C0fL sDkgLsf] ;+rfns ;ldltn] C0f lng] ;DaGwdf u/]sf] lg0f{osf] k|ltlnlk, 

AolQmut hdfgLstf{sf] g]6 jy{ ljj/0f, C0fLsf] cfo >f]t k'li6 ug]{ sfuhft / C0fLsf] 

Multi Banking Declaration ljj/0f lng]  ug{ x'g . 

 ^= C0fLnfO{ lbPsf] shf{ aSof}tf /sd lwtf] ;DklQsf] Fair Market Value sf] ^) 

k|ltzt\ eGbf a9L ePsf] cj:yfdf ;f+jf c;'n u/L shf{sf] af+sL /sd o; a}ssf] 

lgb]{zg adf]lhd ;Ldfleq eP dfq shf{ gjLs/0f ug{ x'g . 

 &= o; a}+ssf] ldlt @)^*÷!!÷)* sf] ljz]if :ynut lg/LIf0f cg';f/ ?= !&,@@,&^ 

xhf/ ;'k/Lj]IfsLo ;dfof]hg kZrft\ x'g] s'n shf{ gf]S;fgL Joj:yf sfod u/L 

;+:yfsf] @)^*, kf}ifsf] ljlQo ljj/0fdf ;dfof]hg ug{ x'g . 

 *= s'g} klg cfly{s aif{df ljt/0f gePsf] af]g; /sdnfO{ af]g; P]g @)#! n] u/]sf] 

Joj:Yff adf]lhd sNof0fsf/L sf]ifdf hDdf ug]{ Joj:yf ug{ x'g . 

 (= 9's'6Ldf x'g] b}lgs sf/f]af/ / df}Hbft ljj/0fsf] clen]v  /fVg eN6 /lhi6«/sf] Joj:yf 

ug'{  x'g . 

 !)= ;+:yfdf Ohfhtkq k|fKt ævÆ / æuÆ ju{sf a}+s tyf ljQLo ;++:yfx?sf] Aofh cfh{g 

x'g] vftfdf hDdf /x]sf] lgIf]k /sdnfO{ dfu]sf] avt lkmtf{ kfpg] vftfdf hDdf u/L 

o; a}ssf] a}s tyf ljQLo ;+:yf lgodg ljefusf] k=;+= lj=lg=lj=÷gLlt÷kl/kq÷ 

@)÷)^*÷^(, ldltM @)^*÷)(÷@& sf] kl/kqfg';f/ hf/L lgb]{zg kfngf ug{ x'g .  

 !!= cfGtl/s n]vfk/LIfs, afÅo n]vfk/LIfs, ;fy} o; a}}+ssf] :ynut lg/LIf0f tyf u}/ 

:ynut ;'k/Lj]If0f k|ltj]bgdf cf}+NofOPsf s}lkmotx? ;'wf/ ug]{ Joj:yf ldnfpg' x'g 

. 
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2=33 cfO=l;=Pkm=l; kmfOgfG; lnld6]8 

 != o; a}+s af6 hf/L PsLs[t lgb]{zg g+= * sf] a'Fbf g+= % df Joj:yf eP cg'?k ;+:yfn] 

cw{jflif{s?kdf cfkm\gf] nufgLsf] k'g/fjnf]sg ug{ . 

 @= shf{ k|jfx ubf{ hdfgLstf{sf] gful/stfsf] k|ltlnkL / kmf]6f] lng], shf{ kmfO{n 

Jojl:yt ug]{, C0fLsf] cfo k|dfl0ft ug]{ sfuhft tyf n]vfk/LIf0f ePsf] ljQLo 

ljj/0fx? lnO{ ljZn]if0f ug]{, shf{ k|jfx k"j{ C0fL / hdfgLstf{sf] shf{ ;"rgf nufot 

lwtf] /flvPsf] ;DklQsf] jLdf cjlw ;dfKt e};s]kl5 jLdf kf]ln;L ;dodfg} gjLs/0f 

ug]{ h:tf sfo{x?nfO{ clgjfo{ ?kdf sfof{Gjog ug{ .  

 #= shf{ td;'s, JolQmut hdfgtkq tyf shf{ ;+u ;DalGwt cGo ;'/If0f sfuhftx?df 

shf{ /sd, ldlt, shf{sf] p2]Zo, C0fLsf] tLg k':t] nufotsf cGo ljj/0fx? k"0f{ 

?kdf eg{ . 

 $= shf{ k|jfx ubf{ C0fLsf] cfo k|dfl0ft ug]{ sfuhft÷n]vfk/LIf0f ePsf] ljQLo 

ljj/0fx?, C0fL / ;DklQsf] jLdf u/]/ dfq} shf{ k|jfx ug{ .  

 %= lgIf]k vftf vf]Nbf u|fxs klxrfg sfo{ljlw (Know your Customer) df pNn]v ePsf 

;Dk"0f{ k|s[of k'/f ug{  . 

 ^= hf]lvd Joj:yfkg ;ldlt u7g u/L hfgsf/L lbg . 

 &= ;"rgf k|ljlw ;DaGwL gLlt th'{df u/L hfgsf/L lbg . 

 *= n]vfk/LIf0f k|ltj]bgdf cf}+NofOPsf cGo s}lkmot ;'wf/ ug{ . 

 

2=34 cfO{=Pd=O{ kmfOgflG;on OlGi6Ro"zg lnld6]8 

 != shf{ cfj]bg kmf/ddf pNn]v ePsf ljj/0fx? h:t} C0fLsf] JolQmut ljj/0f 

nufotsf hfgsf/Lx? k"0f{ ?kdf e/]/ dfq shf{ k|jfx k|:tfj tof/ ug{ .  

 @= Jofkfl/s k|of]hg tyf ls:tfjGbLdf k|jfx ePsf shf{x?sf] xsdf shf{ ;b'kof]u eP 

gePsf]  ;DjGwdf cfjZos lg/LIf0f u/L shf{ ;b'kof]lutf k|ltj]bg ;DjlGwt shf{ 

kmfOndf cBfjlws ug{ .   

 #= shf{ k|jfx ubf{ shf{ k|:tfjdf C0fLsf] cfly{s cj:yf tyf C0f ltg{ ;Sg] IfdtfnfO{ 

ljZn]if0f u/]/ dfq shf{ k|jfx ug{ .  

 $= rfn' k"FhL cGt/ut k|bfg u/]sf shf{x?df k|To]s qodfzdf C0fLsf] Joj;fo nufot 

8]J6;{ / qm]l86;{x?sf] ljj/0fx? dfu u/L cg'udg ug{ .  

 %= shf{ k|:tfjdf ;DjlGwt C0fLnfO{ shf{ k|jfx ug'{ k"j{ cGo a}+s tyf ljQLo ;+:yfjf6 

;d]t k|jfx ePsf] shf{ pNn]v u/L C0fLsf] s'n ;DklQ bfloTjsf] ljZn]if0f ug{ .  

 ^= ;+:yfn] k|of]u ug]{ sDKo'6/df nfO;]G; k|fKt  Software dfq k|of]u ug{ / ;+:yfsf] shf{ 

gLltdf pNn]v ePsf k|s[ofx? k'/f u/]/ dfq shf{ k|jfx ug{ .  

 &= ljkGg ju{ shf{ ;DaGwL sfo{ljlw th'{df ug{ / ;+:yfn] th'{df u/]sf] KYC manual 

nfO{ k'0f{ ?kdf nfu' ug{ .   

 *= shf{ kmfO{nx? Jojl:yt ug{, shf{ ;DaGwL sfuhft cBfjlws u/L C0fLsf] cfo 

k|dfl0ft ug]{ n]vfk/LIf0f ePsf] ljQLo ljj/0fx? nufot s/ r'Qmf k|df0fx? tyf shf{ 
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;b'kof]lutf lg/LIf0f k|ltj]bg cBfjlws kZrft dfq shf{ k|jfx÷gjLs/0f ug{  

 (= n]vfk/LIfsn] cf}+NofPsf cGo s}lkmotx? ;'wf/ ug{ . 

 

2=35 ;u/dfyf dr]{G6 a}+lsª P08 kmfOgfG; lnld6]8, dfgejg, nlntk'/ 

 != ;+:yfsf] n]vfk/LIf0f ;ldltn] sDkgL P]g, @)^# / o; a}+saf6 hf/L ePsf] PsLs[t 

lgb]{zg–@)^* sf] ;+:yfut ;'zf;g ;DaGwL lgb]{zg g+= ^ sf] a'+bf g+= % df ePsf] 

Joj:yf cg';f/ cfkm\gf] sfd, st{Jo, clwsf/ / pQ/bfloTj adf]lhdsf] sfo{ ;Dkfbg 

u/L ;ldltsf] e"ldsfnfO{ k|efjsf/L agfpg .   

 @=  ;+:yfsf] zfvfx?nfO{ Jojl:yt Pj+ k|efjsf/L ?kdf ;+rfng ug{ cfjZos kg]{ zfvf 

;+rfng ;DaGwL lj:t[t sfo{ljlw Pj+ gLlt lgb]{lzsf th'{df ug{ .  

 #=  ;+:yfn] o;+ a}+ssf] PsLs[t lgb]{zg—@)^*, lgb]{zg  g+= $ sf] a'+bf g+= -3_ df ePsf] 

Joj:yf adf]lhd cfGtl/s n]vfk/LIfsaf6 k|dfl0ft u/fP/ dfq q}dfl;s laQLo 

ljj/0fx? k|sfzg ug{ . 

 $=  ;+:yfn] shf{ nufgL sfo{nfO{ Jojl:yt Pj+ k|efjsf/L agfpg cfjZos lj:t[t 

sfo{ljlw ;lxtsf] shf{sf k|f]8S6 k]k/x? th'{df u/L nfu' ug{ . 

 %=  shf{ k|:tfj tof/ ubf{ C0fLsf] shf{ r'Qmf ug]{ Ifdtf (Re-payment Capacity) 

ljZn]if0f, shf{ td;'sdf Aofh b/ / C0fLsf] cfo >f]t v'Ng] sfuhft, JolQmut 

hdfgtstf{sf] g]6jy{ ljj/0f tyf cfly{s x}l;ot v'Ng] sfuhftx? tyf shf{ gjLs/0f 

ubf{ shf{ ;"rgf lng] ug{ . 

 ^= shf{ gLltdf ePsf] Joj:yf /  gLltut Joj:yfsf] kfngf ug{ .  

 &= z]o/sf] lwtf]df k|jfx ePsf aSof}tf shf{nfO{ z]o/sf] ahf/ d'Nodf x'g] kl/jt{gsf] 

sf/0fn] lwtf] /x]sf] z]o/sf] d"Non] gvfd]df o; a}+ssf] lgb]{zg jdf]lhd dflh{g sn 

ug{ . 

 *=  o; a}+saf6 hf/L PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+= !# adf]lhd clgjfo{ t/ntf 

cg'kft / a}wflgs t/ntf cg'kft sfod ug{ Wofgfsif{0f u/fpg . 

 (=  cfGt/s n]vfk/LIfs, afXo n]vfk/LIfs ;fy} o; a}}+ssf] :ynut lg/LIf0f tyf u}/ 

:ynut ;'k/Lj]If0f k|ltj]bgdf cf}+NofOPsf s}lkmotx? ;'wf/ ug]{ ;Gbe{df 

uDeL/tfk'j{s sfof{Gjog ug]{ Joj:yf ldnfpg .  

 !)= n]vfk/LIf0f ;ldltdf ;+:yfsf k|d'v sfo{sf/L clws[t tx kl5sf] lhDd]jf/L k|fKt pRr 

Joj:yfkgsf] sd{rf/L ;b:odf /xg' ePsf]n] Joj:yfksLo sfdsf/jfxLsf] cfkm}jf6 

n]vfk/LIf0f ug]{ sfo{ ;+:yfut ;'zf;g / o; a}+ssf] PsLs[t lgb]{zg @)^* sf] 

lgb]{zg g+= ^ sf] j'Fbf %sf] efjgf / dd{ ljkl/t x'g] b]lvPsf]n] ;+:yfut ;'zf;gsf] 

efjgf / dd{ jdf]lhd n]vfk/LIf0f ;ldlt k'gu{7g ug{ . 

  

@=#^   k|e' kmfOgfG; sDkgL lnld6]8 

 != jf;nft aflx/sf sf/f]jf/ ;DaGwL, ljkGg ju{ shf{ ;DaGwL, ;xljlQos/0f shf{ 

;DaGwL tyf hf]lvd Joj:yfkg ;DaGwL gLlt tyf sfo{ljlw th'{df u/L sfof{Gjogdf 
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Nofpg' x'g . ;fy} ;+:yfdf ljBdfg /x]sf] Operation Manual nfO{ k"0f{ ?kdf kfngf 

x'g] u/L sfof{Gjog ug{ . 

 @= ;+:yfsf] cfGtl/s n]vfk/LIf0f ;ldltn] o; a}+sn] hf/L u/]sf] PsLs[t lgb]{zg @)^* 

sf] lgb]{zg g+= ^ sf] a'Fbf g+= %-s_ b]lv -r_ ;Dddf pNn]v eP cg';f/ cfjZos 

5nkmn u/L Joj:yfkgnfO{ ;'emfj lbg] ;+oGqsf] ljsf; ug{ . 

 #= cGo l/on :6]6 shf{ zLif{s cGtu{t k|jfx ePsf shf{nfO{ o; a}+sn] tf]s]sf] ;Ldf 

s'n shf{ /sdsf] a9Ldf !% k|ltzt eGbf a9L gx'g] u/L Joj:yfkg ug{ . 

 $= cjlw ;dfKt ePsf] d'2lt lgIf]k /sdsf] lx;fa ldnfg ;dodf g} ;DkGg ug{ . ;fy} 

cGt/ zfvf sf/f]jf/sf] lx;fj ldnfg lgoldt ?kdf ;dod} u/L lx;fj ldnfg 

k|lqmofnfO{ k|efjsf/L agfpg . 

 %= lrlnd] hnljB'tsf] z]o/ vl/b ubf{ vr{ ePsf] /sdnfO{ ;f]xL cg';f/ ;DalGwt 

zLif{sdf ;dfof]hg ug{ . ;fy} hg/n OG:o'/]G; sDkgLsf] z]o/df nufgL u/]sf] 

/sdnfO{ ztk|ltzt gf]S;fgL Joj:yf sfod ug{ . 

 ^= g]kfn ;/sf/sf] C0fkq vl/b ubf{ ;+:yfn] lt/]sf] lk|ldod ;d]tnfO{ nufgL /sddf 

u0fgf u/]sf] t/ ;f] ;DaGwdf n]vfk/LIfssf] k|ltj]bgsf] cg';"rL $=## n]vf ;DaGwL 

l6Kk0fLdf pNn]v u/L ;+zf]lwt ljQLo ljj/0f k|sfzg ug{ . 

  

@=#& O{Dk]l/on kmfO{gfG; ln=, yfkfynL, sf7df08f}]]]} 

 != ;+:yfn] o; a}+ssf] lgb]{zg adf]lhd @)^* cfiff9 d;fGtdf ;dfg'kflts k"FhL ?=!& 

s/f]8 %) nfv -gf/fo0fu9 tyf sf7df08f}+df vf]lnPsf] zfvfsf nflu cltl/Qm yk 

r'Qmf k"FhL ;d]t_ k'¥ofpg'  kg]{df  @)^* cfiff9 d;fGtsf] ljQLo laa/0f cg';f/ 

;dfg'kflts k"FhL ?=!^ s/f]8 #! nfv *( xhf/ dfq k'¥ofPsf] b]lvPsf]n] o; a}+ssf] 

lgb]{zg adf]lhd ;dfg'kflts k"FhL sfod ug'{x'g . 

 @= hf]lvd Joa:yfkg ;ldlt u7g ug{'x'g . 

 #= jf;nft aflx/sf sf/f]jf/x? ;DjGwL gLlt, hf]lvd Joa:yfkg gLlt cflb th'{df u/L 

nfu' ug'{ x'g tyf shf{ ckn]vg gLlt g]kfn /fi6« a}saf6 :jLs[t ug'{x'g . 

 $= l/on:6]6 If]qdf ;Ldf leq /x]/ dfq shf{ sf/f]af/ ug'{x'g .  

 %= lgIf]k stf{nfO{ k|sflzt b/ eGbf clwstd )=% k|ltzt;Dd dfq Aofh a9fpg ;Sg] 

lgb]{zgsf] kfngf ug'{x'g . ;fy} Dfflh{g lgIf]knfO{ lgIf]k lx;fadf n]vfÍg ug'{x'g . 

 ^= lgIf]k s/ tyf lj1fkgsf] e'QmfgLdf ;|f]tdf s/ s§L] ubf{ cfos/ P]g cg';f/ ug'{x'g . 

 &= gfkmf sdfpg] p2]Zon] vf]lnPsf] ;+3 ;+:yfsf] art vftf clanDa aGb ug{'x'g tyf  

cfaZos ;Dk"0f{ sfuhft lnP kZrft dfq vftf vf]Ng] ug{'x'g . 

 *= a}+s tyf ljQLo ;+:yf ;DjGwL P]g, @)^# sf] bkmf ( df ePsf] Joj:yf ljk/Lt % jif{ 

gk'uL ;+:yfks z]o/ gfd;f/L÷x:tfGt/0f u/]sf]df g]kfn /fi6« a}saf6 To;nfO{ 

c:jLs[t u/L k'/fg} z]o/wgLsf] gfddf z]o/ /fVg lgb]{zg lbPsf]n] ;f]xL adf]lhd 

ug'{x'g . 

 (= shf{ nufgL kZrft\ C0fsf] lg/LIf0f / ;b'kof]lutfsf]] cg'udg ug{'x'g . 
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 !)= lgIf]k Psu|ft hf]lvdnfO{ Go"gLs/0f ug'{x'g . 

 !!= n]vfk/LIfsn] cf}NofPsf cGo s}lkmotx? k'gM gbf]xf]l/g] u/L ;'wf/ ug'{x'g .  

 

@=#* g]kfn PS;k|]; kmfO{gfG; ln=, ;'Gwf/f, sf7df08f}]]]} 

 !=  o; a}+ssf] lgb]{zg cg';f/ ?=!) nfv dflysf] shf{ nufgL jf gjLs/0f ug'{cl3 

clgjfo{ ?kdf C0fL tyf hdfgLstf{x?sf] ;d]t shf{ ;"rgf lnP/ dfq shf{ k|jfx ug{ 

tyf kmd{÷sDkgLx?sf] cBfjlws l:ylt Pj+ ljQLo ljj/0fx? ljZn]if0f u/] kZrft dfq 

shf{ k|jfx÷gjLs/0f ug{ x'g . 

 @= o; a}+ssf] lgb]{zg Pj+ ;+:yfsf] u|fxs klxrfg gLlt cg';f/ lgIf]kstf{sf] kmf]6f] Pj+ 

gful/stfsf] k|ltlnkL tyf kmd{÷sDkgLsf] sfg"gL sfuhftx? lnP/ kmfon cBfjlws 

ug{ x'g . 

 #= ;+rfns ;ldltdf a}+s tyf ljQLo ;+:yf ;DaGwL P]g )^# sf] kfngf x'g] u/L tyf 

;+:yfsf] k'FhL ;+/rgfsf cfwf/df ;j{;fwf/0fsf tkm{af6 ;dfg'kflts k|ltlglwTj x'g] 

u/L ;+rfnsx?sf] Joj:yf u/L o; a}+snfO{ hfgsf/L lbg x'g . 

 $= n]vfk/LIfsn] cf}NofPsf cGo s}lkmotx? k'gM gbf]xf]l/g] u/L ;'wf/ ug{' x'g . 

 

@=#( EofnL kmfO{gfG; s+DkgL ln=, dxf/fhu+h, sf7df08f}]]]} 

 != hf]lvd Joa:yfkg ;ldlt u7g ug{'x'g . 

 @= ;+:yfn] cfjZostf cg';f/ ljleGg gLlt lgb]{lzsfx? h:t}M jf;nft aflx/sf 

sf/f]jf/x? ;DjGwL gLlt, hf]lvd Joa:yfkg gLlt cflb th'{df ug{'x'g .  

 #= l/on:6]6 If]qdf ;Ldf leq /x]/ dfq shf{ sf/f]af/ ug{'x'g . 

 $= l:y/ ;DklQsf] jflif{s ?kdf ef}lts kl/If0f u/L jLdfof]Uo ;DklQsf] jLdf ug'{x'g . 

 %= cfos/ P]g cg';f/ s§L u/]sf]  s/  /sd cfGtl/s /fh:j sfof{nodf lgodfg';f/ 

;dodf g} hDdf ug'{x'g . 

 ^= shf{ nufgL kZrft\ shf{ ;b'kof]lutfsf] lg/LIf0f / cg'udg u/L ;f]sf] k|ltj]bg 

;DalGwt kmfondf /fVg] Joj:yf ug{x'g . 

 &= shf{ k|jfx Pj+ gjLs/0f ubf{ clgjfo{ ?kdf lwtf] lg/LIf0f k|ltj]bg, shf{ ;"rgf, 

ljQLo ljj/0fx? cflb h:tf sfuhft lnO{ shf{ gLlt jdf]lhd dfq shf{ k|jfx   

ug{x'g . 

 *= n]vfk/LIfsn] cf}NofPsf cGo s}lkmotx? k'gM gbf]xf]l/g] u/L ;'wf/ ug'{x'g . 

 

@=$) ;]tL ljQLo ;+:yf lnld6]8, s}nfnL, l6sfk'/ 

 != shf{ gLlt cg';f/ cfjZos sfuhft lnO{ tyf ;Dk"0f{ k|lqmof k'¥ofO{ shf{ 

k|jfx÷gjLs/0f ug]{ ug{sf ;fy} k|jfx kZrft ;b'kof]lutf lg/LIf0f ug]{ ug{ . 

 @= C0fL ljkGg ju{df kg]{÷gkg]{ ;DaGwdf olsg u/]/ dfq ljkGg ju{ shf{ k|jfx ug]{  

ug{ .  
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 #= ;"rgf k|ljlw ;DaGwL gLlt / jf;nft aflx/sf sf/f]jf/ ;DaGwL gLlt th'{df ug{sf 

;fy} sfo{;+rfng lgb]{lzsf / shf{ gLltnfO{ ;dofg's'n cBfjlws u/L hfgsf/L lbg .  

 $= PsLs[t lgb]{zg, @)^* lgb]{zg g+=# j'Fbf !! adf]lhd k|fylds k"FhLsf] %) b]lv !)) 

k|ltzt;Dd Pp6} If]qdf k|jflxt If]qut shf{ ;fk6 / ;'ljwfsf] dfkg / cg'udgsf] 

sfo{ljlw tyf ;"rgf k|0ffnLsf] Joj:yf u/L qodfl;s ?kdf cg'udg ug]{ / k|fylds 

k"FhLsf] ztk|ltzteGbf a9L s'g} Pp6f If]qdf shf{ k|jfx ug]{÷gug]{ ;DaGwdf ;+rfns 

;ldltn] jflif{s ?kdf lg0f{o u/L ;f]sf] hfgsf/L o; a}+sdf k7fpg] Joj:yfsf] kfngf 

ug{ .  

 %= ;+:yfn] ;+:yfks, ;+rfns / pRr Joj:yfkgdf /xg] sd{rf/L ;Da4 u|fxsx? klxrfg 

ug]{ ljlw / ;+oGqsf] ljsf; ug{sf ;fy} PsLs[t lgb]{zg, @)^* lgb]{zg g+=# a'Fbf & 

adf]lhd Pp6f u|fxs jf cfk;L ;DaGw ePsf u|fxsx?sf] clen]v cw{jflif{s ?kdf 

tof/ u/L o; a}+sdf k7fpg] Joj:yfsf] kfngf ug{ .   

 ^= PsLs[t lgb]{zg,@)^* lgb]{zg g+=^ sf] ! sf] @ -r_ ljkl/t Ps k|ltzt eGbf a9L 

z]o/ ePsf ;+:yfkssf] 3/df ;+:yfsf] k|wfg sfof{no /x]sf]n] ;f] ;DaGwdf 

lgodfg';f/sf] Joj:yf ldnfO{ hfgsf/L lbg . 

 &= ;+:yfn] cf=j=@)^^.^& sf] jflif{s ljQLo ljj/0f k|sfzg ug{ o; a}+saf6 :jLs[lt 

lnPsf]df pQm jif{sf] jflif{s ;fwf/0f ;ef ;DkGg ug{ g;Sgfsf] sf/0f :ki6 kfb}{ 

;dodf jflif{s ;fwf/0f ;ef ;DkGg ug]{ ug{ . 

  *= n]vfk/LIfsx?n] cf}NofPsf cGo s}lkmotx? ;'wf/ u/L k'gM gbf]xf]l/g] Joa:yf ug{ .  

 

@=$! xfdf dr]{06 P08 kmfOgfG; lnld6]8, lqk'/]Zj/, sf7df08f}]]]} 

 != hf]lvd Joa:yfkg ;ldlt u7g ug{'x'g . 

 @= ;+:yfn] cfjZostf cg';f/ ljleGg gLlt lgb]{lzsfx? h:t}M jf;nft aflx/sf 

sf/f]jf/x? ;DjGwL gLlt, hf]lvd Joa:yfkg gLlt tyf sfo{ ;+rfng lgb]{lzsf cflb 

th'{df ug{'x'g .  

 #= ;fwf/0f ;ef ug{sf] nflu g]kfn /fi6« a}+sdf k7fpg' kg]{ sfuhft cflb tf]lsPsf] 

;doleq k]z u/L lgoldt ?kdf aflif{s ;fwf/0f ;ef ;DkGg ug{'x'g . 

 $= :yL/ ;DklQsf] jflif{s ?kdf ef}lts k/LIf0f u/L jLdfof]Uo ;DklQsf] jLdf ug'{x'g . 

 %= o; a}+ssf] lgb]{zg tyf ;+:yfsf] u|fxs klxrfg gLlt cg';f/ lgIf]kstf{ JolQmsf] kmf]6f] 

Pj+ gful/stfsf] k|ltlnkL tyf kmd{÷sDkgLsf] sfg"gL sfuhftx? lnP/ kmfon 

cBfjlws ug{'x'g . 

 ^= shf{ nufgL kZrft\ shf{ ;b'kof]lutfsf] lg/LIf0f / cg'udg u/L ;f]sf] k|ltj]bg 

;DalGwt kmfondf /fVg] Joj:yf ug{'x'g . 

 &= shf{ k|jfx Pj+ gaLs/0f ubf{ clgjfo{ ?kdf lwtf] lg/LIf0f k|ltj]bg, shf{ ;"rgf, 

ljQLo ljj/0fx? cflb h:tf sfuhft lnO{ shf{ gLlt jdf]lhd shf{ k|jfx Pj+ 

gaLs/0f ug{'x'g . 

 *= n]vfk/LIfsn] cf}NofPsf cGo s}lkmotx? k'gM gbf]xf]l/g] u/L ;'wf/ ug'{x'g . 
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@=$@ l/nfoan kmfOgfG; lnld6]8 

 != C0fLnfO{ shf{ k|jfx ug'{ k"j{ lghaf6 cfo>f]t k|dfl0ft x'g] sfuhft lng] ug{, cGo 

cfjZos sfuhftx? h:t} C0fLsf] gful/stfsf] k|df0fkq k|ltlnkL, dfnkf]tdf lt/f] 

lt/]sf] /l;b, s/ r'Qmf k|df0fkq, sDkgLsf] xsdf k|aGwkq, lgodfjnL / C0f lng] 

;DaGwdf ;f] sDkgLsf] ;~rfns ;ldltaf6 lg0f{o u/]sf] dfOGo"6sf] k|ltlnkL tyf 

shf{ ;"rgf cflb lng] ug{ ;fy} shf{ k|jfx eP kZrft ;f]sf] ;b'kof]lutf lg/LIf0f u/L 

shf{ kmfOndf cBfjlws ug{ . 

 @= ;+:yfdf cfpg ;Sg] shf{ ;DaGwL hf]lvd, ahf/ hf]lvd, sfo{ ;~rfng hf]lvd, 

Jofhb/ Pj+ t/ntf ;DaGwL hf]lvd dfkg, cg'udg tyf Go"gLs/0f ug{ hf]lvd 

Joj:yfkg ;ldlt agfpg . ;fy} hf]lvdsf] Joj:yfkgsf] nflu cfjZos gLlt, k|lqmof 

/ dfu{bz{g ;d]t agfO{ sfof{Gjog ug{ . 

 #= ;+:yfdf ljBdfg /x]sf] u|fxs klxrfg lgb]{lzsfnfO{ k"0f{ kfngf x'g] u/L sfof{Gjog  

ug{ . ;fy} sfo{ ;~rfng ;DaGwL gLlt÷lgb]{lzsf th'{df u/L sfof{Gjogdf Nofpg'   

x'g .  

 $= cfos/ P]g, @)%* cg';f/ ;|f]tdf s/s§L u/L bflvnf ug'{kg]{ vr{x?nfO{ ;f]xL cg';f/ 

ug{ . 

 %= ;+:yfdf /x]sf :yL/ ;DklQx?sf] lgoldt ?kdf ef}lts k/LIf0f u/L clen]v cBfjlws 

ug{ . 

 ^= cGt/ zfvf sf/f]jf/sf] lx;fj ldnfg lgoldt ?kdf ;dod} ug'{x'gsf ;fy} lx;fj 

ldnfg k|lqmofnfO{ k|efjsf/L agfpg . 

 &= n]vfk/LIfsn] cf}+NofPsf cGo s}lkmotx? k'gM gbf]xf]l/g] u/L ;'wf/ ug{ Pj+ k"j{ 

lgb]{zgx? kfngf ug'{x'g . 

 

@=$# n8{ a'4 kmfOgfG; lnld6]8 

 != lgIf]k kl/rfng ;DaGwL, ;Dklt÷bfloTj Joj:yfkg ;DaGwL, ;"rgf k|ljlw ;DaGwL, 

jf;nft aflx/sf] sf/f]jf/ ;DaGwL tyf hf]lvd Joj:yfkg ;DaGwL gLlt 

lgod÷sfo{ljlw th'{df u/L sfof{Gjogdf Nofpg'x'g . 

 @= ;+:yfsf] cfGtl/s n]vfk/LIf0f ;ldltn] o; a}+sn] hf/L u/]sf] PsLs[t lgb]{zg @)^* 

sf] lgb]{zg g+= ^ sf] a'Fbf g+= %-s_ b]lv -r_ ;Dddf pNn]v eP cg';f/ cfjZos 

5nkmn u/L Joj:yfkgnfO{ ;'emfj lbg] ;+oGqsf] ljsf; ug{ . 

 #= cfGtl/s lgoGq0f k|0ffnLnfO{ k|efjsf/L agfO{ ;+:yfnfO{ r':t b'?:t ?kdf ;~rfng 

ug{sf] nflu cfjZos kg]{ gLlt÷lgb]{lzsf agfpgsf ;fy} ;+:yfdf ljBdfg /x]sf] u|fxs 

klxrfg lgb]{lzsfnfO{ k"0f{ ?kdf kfngf x'g] u/L sfof{Gjog ug{'x'g . 

 $= ;+:yfdf /x]sf :yL/ ;DklQx?sf] ;fFs]lts/0f tyf lgoldt ?kdf ef}lts k/LIf0f u/L 

clen]v cBfjlws ug{'x'g . 

 %= ;08«L q]ml86;{ lx;fadf nfdf] ;do b]lv afFsL /x]sf] /sdsf] ;dod} lx;fa ldnfg u/L 

/fkm;fkm ug{'x'g . 
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 ^= n]vfk/LIfsn] cf}+NofPsf cGo s}lkmotx? k'gM gbf]xf]l/g] u/L ;'wf/ ug{ Pj+ k"j{ 

lgb]{zgx? kfngf ug'{x'g . 

@=$$ clk kmfOgfG; ln=, sf:sL, kf]v/f 

 != laleGg shf{x?sf C0fLx?sf] lwtf] hdfgL Ps} AolQm /x]sf]n] Ps} ;d"xsf] C0fLdf /fVfL 

o; a}+ssf] PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+ #-^_ jdf]lhdsf] ljj/0f cBfjlws 

ug'{  x'g . 

 @= o; a}+ssf] lgb]{zg adf]lhd lakGg ju{ shf{ gLlt to u/L ljkGg ju{sf] ;xL klxrfg 

u/L k|jfx ug'{ x'g . 

 #= shf{ /sdeGbf sd lwtf]aGws /fvL k|jfx ePsf shf{x?df AolQmut hdfgL ;/x yk 

@) k|ltzt shf{ gf]S;fgL Aoj:yf ug'{ x'g . 

 $= kbk"l{t{ ;ldltdf ztk|ltzt g}+ ;+rfnsx? ;b:o /x]sf]n] ljBdfg sd{rf/L  

ljlgodfjnL adf]lhd ug'{ x'g . 

 %= o; a}+ssf] ;]jf tyf ;]jf z"Ns ;DaGwL lgb]{zg adf]lhd art vftfx?df lbOg] 

Aofhb/sf] cGt/ @ k|ltzt ljGb"eGbf Afl9 x'g gx'g] Aoj:yf cg'?k vftf ;+rfng 

ug'{x'g .    

 ^= lwtf] d"Nof+sg / shf{ k|jfx ;DaGwdf shf{ gLlt cg'?k ug'{ x'g . 

 &= n]vfk/LIfsn] cf}+NofPsf cGo s}lkmotx? ;'wf/ ug{  . 

 

@=$% gd:t] ljQLo ;+:yf lnld6]8 

 != o; a}+saf6 hf/L ul/Psf] PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+= !^ sf] a'Fbf g+= ( 

adf]lhd ;j{;fwf/0fnfO{ 5'6\ofPsf] ;fwf/0f z]o/ cljnDa lgisfzg u/L laqmL ljt/0f 

ug'{x'g .  

 @= C0fLnfO{ shf{ k|jfx÷gjLs/0f ug'{ k"j{ lghaf6 cfo>f]t k|dfl0ft x'g] sfuhft, kl5Nnf] 

n]vfkl/If0f ePsf] ljQLo ljj/0f, s/ r'Qmf k|df0fkq cflb cfjZos ljj/0fx? lng] 

ug'{x'g . ;fy} shf{ k|jfx eP kZrft ;f]sf] ;b'kof]lutf lg/LIf0f u/L shf{ kmfOn 

cBfjlws ug{'x'g . 

 #= sfo{ ;+rfng ;DaGwL, ;"rgf k|ljlw ;DaGwL, jf;nft aflx/sf] sf/f]jf/ ;DaGwL, 

ljkGg ju{ shf{ ;DaGwL tyf hf]lvd Joj:yfkg ;DaGwL gLlt lgod÷sfo{ljlw th'{df 

u/L sfof{Gjogdf Nofpg'x'g . 

 $= ;+:yfdf ljBdfg /x]sf] u|fxs klxrfg lgb]{lzsfnfO{ k"0f{ ?kdf kfngf x'g] u/L 

sfof{Gjog ug{ . 

 %= ;+:yfdf /x]sf :yL/ ;DklQx?sf] lgoldt ?kdf ef}lts k/LIf0f u/L clen]v cBfjlws 

ug{ . 

 ^= ;+:yfdf cfpg ;Sg] shf{ ;DaGwL hf]lvd, ahf/ hf]lvd, sfo{ ;~rfng hf]lvd, 

Jofhb/ Pj+ t/ntf ;DaGwL hf]lvd cflb hf]lvdx?sf] dfkg, cg'udg tyf Go"gLs/0f 

ug]{ tkm{ hf]lvd Joj:yfkg ;ldltnfO{ k|efjsf/L agfpg'x'g . ;fy} ;+:yfsf] cfGtl/s 

n]vfkl/If0f ;ldltdf /x]sf ;+of]hs tyf ;b:ox? cGo s'g} klg ;ldltdf g/xg] 
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Joj:yf ug'{x'g . 

 &= n]vfk/LIfsn] cf}+NofPsf cGo s}lkmotx? k'gM gbf]xf]l/g] u/L ;'wf/ ug{ Pj+ k"j{ 

lgb]{zgx? kfngf ug'{x'g . 

 

@=$^ sf:sL kmfO{gfG; lnld6]8, Go"/f]8, kf]v/f 

 != /lhi68{ kmd{x?nfO{ shf{ k|jfx ug'{k"j{ s/ r'Qmf k|df0fkq, n]vf g+a/, cfo>f]t k|dfl0ft 

ug]{ sfuhft ;+nUg /fv]/ dfq  C0f :jLs[t ug{' x'g . 

 @= ;+:yfn] k|jfx ug]{ shf{df hdfgLstf{sf] shf{ ;"rgf s]Gb|sf] k|ltj]bg lng'x'g, v/fa 

C0fLnfO{ shf{ k|jfx ubf{ tyf 3/hUuf lwtf]df y}nL /sdeGbf clws shf{ k|jfx ubf{ 

cfpg;Sg]  sfg"gL hf]lvd k|lt ;hu /xg'x'g . 

 #= laB'tLo k|;f/0fdfu{sf] ;Ldf leq kg]{ sdhf]/ lwtf]aGws /fvL C0f k|jfx gug'{x'g. 

 $= o; a}+ssf] lgb]{zg ljk/Lt l/on O{:6]6 shf{ cGtu{t lwtf]df Fair Market Value sf]  

^) k|ltzteGbf a9L 3/hUuf shf{ k|jfx gug'{x'g . 

 %= Jofhb/ @ k|ltzt eGbf a9Ln] km/s x'g] u/L ljleGg art vftf ;+rfng gug'{x'g . 

 ^= n]vfk/LIfsn] cf+}NofPsf cGo s}lkmotx? ;'wf/ ug{ .  

 

@=$& ;"o{bzg kmfO{gfG; sDkgL lnld6]8, gofFafg]Zj/ 

 != ljkGg au{ ;DjGwL shf{ gLlt tyf sfo{lalw tof/ u/L sfof{Gjog ug'{x'g . 

 @= ;'/Iffsf] b[li6sf]0fn] sfof{no kl/;/df  oy]i6 dfqfdf Fire extinguisher, Security      

Guard / CCTV sf] Joj:yf  ug'{x'g . 

 #= shf{ nufgL ePsf kl/of]hgfx? / shf{ kmfO{nx? ;do ;dodf lgoldt ?kdf 

cg'udg ug{'  x'g . 

 $= cfGtl/s n]vf k/LIf0f ;ldltn]  ;+:yfsf] cfly{s l:yltsf] ljZn]if0f u/L Joj:yfkgnfO{ 

cfjZos ;'emfj pknJw u/fpg] Joj:yfsf] yfngL ug'{x'g . 

 %= Fraud and forgery sf] Go"gLs/0f  tyf /f]syfd ug{sf] nflu cf}krfl/s sfo{ljlwsf] 

ljsf; ug'{x'g . 

 

@=$* h]lgy kmfOgfG; sDkgL lnld6]8 

 != ;+:yfn] lgIf]k :jLsf/ ug]{ s|ddf ;+:yfut vftf vf]Nbf ;+:yfsf] k|jGwkq / lgodfjnL 

clgjfo{ ?kdf lnO o; a}+ssf] PsLs[t lgb]{zg @)^* sf] lgb]{zg g+= !( jdf]lhd 

u|fxs klxrfg lgb]{lzsf -KYC manual_ nfO{ k"0f{ ?kdf nfu' ug{ .   

 @= shf{ kmfO{nx?df shf{ ;DaGwL sfuhft, C0fLsf] cfo k|dfl0ft ug]{ n]vfk/LIf0f ePsf] 

ljQLo ljj/0fx?, s/ r'Qmf k|df0fx?, shf{ ;b'kof]lutf lg/LIf0f k|ltj]bg ;+nUg u/]/ 

dfq shf{ k|jfx jf gjLs/0f ug{ . 

 #= ;+:yfn] o; a}+ssf] PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+= !% -#_ ljkl/t )=% k|ltzt 

eGbf  a9L Aofh b/ k|bfg gug{ .   
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 $= afXo n]vf k/LIfsn] b]vfPsf cGo s}lkmot ;'wf/ ug'{ x'g . 

 

 

@=$( o'lgs kmfOgfG; lnld6]8 

 != shf{ k|jfx÷gjLs/0f ug'{ k"j{ C0fLsf] cfo>f]t k|dfl0ft x'g] sfuhft lng] ug{, shf{ 

ltg{ ;Sg] Ifdtfsf] ljZn]if0f ug{, Jofkfl/s tyf kl/of]hgf shf{sf] xsdf kl5Nnf] 

ljQLo ljj/0f lnO{ ljZn]if0f ug{ tyf shf{ k|jfx eP kZrft :jLs[t k|of]hg cg'?k 

shf{ ;b'kof]u eP÷gePsf]] ;DaGwdf lgoldt cg'udg ug{'x'g . 

 @= ;+:yfdf cfpg ;Sg] shf{, ahf/, sfo{ ;~rfng hf]lvd, Jofhb/ Pj+ t/ntf hf]lvd 

;DaGwL dfkg, cg'udg tyf Go"gLs/0f ug{ hf]lvd Joj:yfkg ;ldlt agfpg . ;fy} 

hf]lvdsf] Joj:yfkgsf] nflu cfjZos gLlt, k|lqmof / dfu{bz{g ;d]t agfO{ 

sfof{Gjog ug{'x'g . 

 #= lgIf]k kl/rfng, nufgL, ;Dklt÷bfloTj Joj:yfkg, ;"rgf k|ljlw, jf;nft aflx/sf] 

sf/f]jf/ tyf n]vfk/LIf0f ;DaGwL gLlt lgod÷sfo{ljlw th'{df u/L sfof{Gjogdf 

Nofpg'x'g . 

 $= ;+:yfsf] 7"nf bz lgIf]kstf{x?sf] lgIf]k /sd s'n lgIf]ksf] $^=*) k|ltzt /x]sf] / ;f] 

dWo] $#=$* k|ltzt c+z ;+:yfut lgIf]kdf /x]sf] x'Fbf ;+:yfsf] lgIf]k ;+r/gfdf 

clws]lGb|t hf]lvd clws /x]sf]n] eljiodf cfpg ;Sg] hf]lvd k|lt ;hu /xL lgoldt 

cg'udg ug{'x'g . 

 %= ;+:yfsf] lgIf]k tyf k|fylds k"FhLsf] t'ngfdf shf{sf] cg'kft -C/D+CC Ratio_ @)^* 

cfiff9 d;fGtsf] nflu tf]lsPsf] *% k|ltztsf] ;Ldf leq /xg' kg]{df **=&# k|ltzt 

/x]sf] x'Fbf t/ntf ;DaGwL hf]lvd k|lt ;hu /xL lgoldt cg'udg ug{'x'gsf ;fy} ;f] 

;Ldfleq /xg] u/L Joj:yfkg ug'{x'g .   

 ^= ;+:yfaf6 vl/b ul/Psf] sDKo'6/ ;ˆ6jo]/sf] afFsL vr{ /sd tyf g]kfn ;/sf/sf] 

C0fkq vl/b ubf{ ;+:yfn] lt/]sf] lk|ldod ;d]tnfO{ ;+:yfsf] cGo ;DklQ leq ckn]vg 

x'g afFsL /sd zLif{sdf /fVg] Joj:yf ug'{x'g . 

 &= n]vfk/LIfsn] cf}+NofPsf cGo s}lkmotx? k'gM gbf]xf]l/g] u/L ;'wf/ ug{ Pj+ k"j{ 

lgb]{zgx? kfngf ug'{x'g . 

 

@=%) :jl:ts dr]{G6 kmfOgfG; sDkgL lnld6]8 

 != o; a}+ssf] PsLs[t lgb]{zg @)^* sf] lgb]{{zg g+= !^ sf] #-%_ jdf]lhd k|fs[lts JolQm 

jf gfkmf sdfpg] p2]Zo g/fvL :yflkt ;+:yfx? jfx]s cGo ;+:yf jf lgsfojf6 jrt 

vftf vf]Ng gkfOg] Joj:yfsf] kfngf ug{ . 

 @= ;+:yfn] o; a}+ssf] PsLs[t lgb]{zg @)^* sf] lgb]{zg g+= !( jdf]lhd u|fxs klxrfg 

lgb]{lzsf -KYC manual_ nfO{ k"0f{ ?kdf nfu' ug{ .   

 #= shf{ kmfO{nx?df shf{ ;DaGwL sfuhft, C0fLsf] cfo k|dfl0ft ug]{ n]vfk/LIf0f ePsf] 

ljQLo ljj/0fx?, s/ r'Qmf k|df0fx?, shf{ ;b'kof]lutf lg/LIf0f k|ltj]bg ;+nUg u/]/ 

dfq shf{ k|jfx jf gjLs/0f ug{ .  
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 $= ;+:yfdf /x]sf] hf]lvd Joj:yfkg ;ldltnfO{ k|efjsf/L agfpg' x'g . 

 

@=%! z'enIdL kmfOgfG; lnld6]8 gSzfn, sf7df8f}+ 

 != C0fLsf] cfDbfgL k'li6 x'g] sfuhft, kmd{÷sDkgLsf] xsdf ljut # jif{sf] n]vfk/LIf0f 

ePsf] ljQLo ljj/0f, s/ r'Qmf k|df0fkq, shf{ lng] ;DaGwL ;+rfns ;ldltsf] lg0f{o, 

shf{ k|jfxsf] p2]Zo,lwtf] /xg] 3/ tyf ;jf/L ;fwgsf] d"Nof+lst /sd a/fa/sf] aLdf 

Pj+ ;dod} aLdf gjLs/0f, lwtf] /xg] hUufsf] rf/ lsNnf k|df0fkq cflb sfuhft lnO{ 

;f]sf] cfwf/df C0fLsf] C0f ltg{ ;Sg] ;Ifdtf ljZn]if0f u/]/ dfq shf{ k|jfx ug]{   

ug{ .  

 @= u|fxs klxrfg dfu{bz{g adf]lhdsf cfjZos sfuhft lnO{ ;Dk"0f{ k|lqmof k"/f u/]/ 

dfq lgIf]k vftf vf]Ng] ug{ . 

 #= PsLs[t lgb]{zg, @)^* lgb]{zg g+=!% j'Fbf # adf]lhd lgIf]kdf k|sflzt Jofhb/eGbf 

)=% k|ltzteGbf a9L x'g] u/L Jofh k|bfg gug{sf ;fy} r]s a's hf/L ubf{ dfu kq 

lng] Pj+ ljt/0f ug{ jfFsL r]s a's ;'/lIft tj/n] sd{rf/Lsf] lhDdfdf /xg] Joj:yf 

ldnfpg] ug{ .  

 $= n]vfk/LIfsn] cf}NofPsf cGo s}lkmotx? ;'wf/ u/L k'gM gbf]xf]l/g] Joj:yf ug{ .  

 

@=%@ h]laN; kmfOgfG; lnld6]8 

 != shf{ gLlt lgb]{lzsfdf pNn]v eP adf]lhd shf{ k|jfx ug'{ k"j{ C0fLsf] cfDbfgL 

k|dfl0ft x'g] sfuhft, kl5Nnf] cfly{s jif{sf] n]vfk/LIf0f ePsf] C0fL kmd{÷ sDkgLsf] 

ljQLo ljj/0f, s/ r'Qmf k|df0fkq, kmd{ btf{ k|df0fkq tyf kmd{ gljs/0f kq cflb 

ljj/0f lnO{ ;f]sf] cfwf/df C0fLsf] C0f ltg{ ;Sg] ;Ifdtf ljZn]if0f u/L shf{ 

k|jfx÷gjLs/0f ug]{ ug{sf ;fy} shf{ k|jfx kZrft ;b'kof]lutf lg/LIf0f ug{ . 

 @= jf;nft aflx/sf sf/f]jf/ ;DaGwL gLlt, nufgL gLlt lgb]{lzsf, sf]if Joj:yfkg 

lgb]{lzsf, sfo{ ;+rfng gLlt lgb]{lzsf, ;DklQ tyf bfloTj Joj:yfkg gLlt cflb gLlt 

lgb]{lzsf th'{df u/L hfgsf/L lbg  . 

 #= sd{rf/L lgb]{lzsfsf] a'Fbf (* adf]lhd sd{rf/Lx?sf] Fidelity Insurance u/fpg] 

Joj:yf ldnfpg .  

 $= PsLs[t lgb]{zg, @)^* lgb]{zg g+=# j'Fbf !! adf]lhd k|fylds k"FhLsf] %) b]lv !)) 

k|ltzt;Dd Pp6} If]qdf k|jflxt If]qut shf{ ;fk6 / ;'ljwfsf] dfkg / cg'udgsf] 

sfo{ljlw tyf ;"rgf k|0ffnLsf] Joj:yf u/L qodfl;s ?kdf cg'udg ug]{ / k|fylds 

k"FhLsf] ztk|ltzteGbf a9L s'g} Pp6f If]qdf shf{ k|jfx ug]{÷gug]{ ;DaGwdf ;+rfns 

;ldltn] jflif{s ?kdf lg0f{o u/L ;f]sf] hfgsf/L o; a}+sdf k7fpg] Joj:yfsf] kfngf 

ug{  . 

 %= PsLs[t lgb]{zg, @)^* lgb]{zg g+=# a'Fbf & adf]lhd Pp6f u|fxs jf cfk;L ;DaGw 

ePsf u|fxsx?sf] clen]v cw{jflif{s ?kdf tof/ u/L o; a}+sdf k7fpg] ug{ .  

 ^= ljkGg ju{ cGtu{t k|jfx u/]sf] yf]s shf{ lgb]{lzt If]qdf k|jfx eP÷gePsf] k|ult 

ljj/0f tL ;+:yf;Fu qodfl;s ?kdf lng] ug{ . 
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 &= :yL/ ;DklQsf] nf]s]zg, ef}lts cj:yf, ;f] ;DklQ lhDdf /xg] JolQm nufotsf 

ljj/0f v'Ng] u/L :yL/ ;DklQ /lhi6/ cBfjlws ug{ . 

 *= n]vfk/LIfsx?n] cf}NofPsf cGo s}lkmotx? ;'wf/ u/L k'gM gbf]xf]l/g] Joa:yf ug{ . 

 

@=%# gf/fo0fL g]zgn kmfOgfG; lnld6]8 sflnsf:yfg, l8NnLahf/, sf7df8f}+ 

 != ;+:yfdf e'QmfgL ug{ afFsL nfef+z ?=^^,!*,#)*.– dWo] % jif{;Dd e'QmfgLsf nflu 

bfjL gk/]sf] nfef+z /sd sDkgL P]g, @)^# bkmf !*@ -(_ adf]lhd nufgLstf{ 

;+/If0f sf]ifdf hDdf ug{' x'g .  

 @= cfk;L ;DaGw ePsf kmd{÷sDkgL÷JolQmx? klxrfg ug]{ 5'§} gLlt Pj+ ;+oGq geO{ 

;/f]sf/jfnf JolQmx?n] lbPsf JolQmut, k]zfut tyf kfl/jfl/s ljj/0fsf ;fy} cfk;L  

cfwf/ dfgL tof/ ug]{ u/]sf]n] ;+:yfks, ;+rfns / Joj:yfkgdf /x]sf JolQmx? ;+Da4 

kmd{÷sDkgLsf] klxrfgsf] cfwf/ e/kbf]{ gePsfn] ;f] sf] Joj:yfkg ug{'x'g . 

 #= shf{ k|jfx ug'{ k"j{ zfv ;"rgf,lwtf] /xg] 3/ tyf uf8Lsf] d"Nof+lst /sd a/fa/ 

aLdf,C0fLsf] cfo>f]t k'li6 x'g] sfuhft, Joj;flos kmd{÷sDkgLsf] xsdf n]vfk/LIf0f 

u/]sf] ljQLo ljj/0f tyf s/ r'Qmf k|df0fkq cflb lnO{ ;f]sf] ljZn]if0f Pj+ d"Nof+sg 

ug'{sf ;fy} shf{ k|jfx kZrft ;b'kof]lutf lg/LIf0f ug]{ ug'{ x'g .  

 $= lgIf]k vftf vf]Nbf u|fxs klxrfg dfu{bz{g adf]lhdsf u|fxssf] kmf]6f], gful/stf, 

gfjfnssf] xsdf hGdbtf{ / ;+/Ifssf] k|df0fkq cflb lnO{ cfjZos ;Dk"0f{ k|lqmof k"/f 

ug]{ ug'{ x'g .  

 %=  9's'6Ldf aLdfsf] ;Ldf;Dd dfq gub df}Hbft /fVg] ug'{ x'g .  

 ^= :yL/ ;DklQsf] /lhi6/ v8f u/L ;DklQsf] ef}lts k/LIf0f cBfjlws ug'{sf ;fy} 

sf]l8ª / nf]s]zg ;d]t ug'{ x'g .  

 &= ljleGg shf{x?df ?=*,$@,#* xhf/ yk shf{ gf]S;fgL Joj:yf sfod ug'kg]{ 

b]lvPsf]n] ;f] cg';f/sf] shf{ gf]S;fgL Joj:yf sfod u/L hfgsf/L u/fpg' x'g . 

 *= n]vfk/LIfsx?n] cf}NofPsf cGo s}lkmotx? ;'wf/ ug{' x'g tyf k'gM gbf]xf]l/g] Joa:yf 

ug{' x'g . 

 

@=%$ l/nfoG; kmfOgfG; lnld6]8 

 ! C0fLsf] kl5Nnf] cfly{s jif{sf] n]vfk/LIf0f ul/Psf] ljQLo ljj/0f, s/ r'Qmf k|df0fkq, 

kl/of]hgf k|ltj]bg, shf{ pkof]lutf, lwtf]df /x]sf] 3/ tyf ;jf/L ;fwgsf] d"Nof+lst 

/sd a/fa/sf] aLdf Pj+ ;dod} ;f]sf] gljs/0f, C0fLsf] cfo>f]t k'li6 x'g] sfuhft, 

jx' a}+lsË :j3f]if0ff kq, t]>f] kIf lwtf] lnOPsf] cj:yfdf kl/jf/sf ;Dk"0f{ ;b:osf] 

;xdlt kq cflb lnO{ ;f]sf] cfwf/df ljZn]if0f u/]/ dfq shf{ k|jfx ug]{ ug{sf ;fy} 

shf{ k|jfx kZrft ;b'kof]lutf lg/LIf0f ug]{ ug{ . 

 @= af;nft aflx/sf sf/f]jf/ ;DaGwL gLlt lgb]{lzsf tyf sfo{ ;+rfng lgb]{lzsf, Data 

Back up and Recovery Planning System th'{df u/L sfof{Gjogdf Nofpg . 

 #= s'n lgIf]ksf] #*=)! k|ltzt lgIf]k !) 7"nf lgIf]kstf{af6 kl/rflnt eO{ lgIf]k 
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s]Gb|Ls/0f hf]lvd clws /xsf] x'Fbf ;f]af6 pTkGg hf]lvdk|lt ;hu /xg .  

 $= ;do ;dodf gub lstfa;Fu 9's'6Ldf /x]sf] df}Hbft / Pl6Pddf /x]sf] df}Hbft u/L 

s'n gub df}Hbft le8fO{ 7Ls b'?:t /fVg'x'g ;fy} ljleGg a}+s tyf ljQLo ;+:yfdf 

/x]sf] df}Hbftsf] l/slG;n]zg ;dod} u/L lx;fj /fkm;fkm kfg'{ x'g . 

 %= n]vfk/LIfsx?n] cf}NofPsf cGo s}lkmotx? ;'wf/ u/L k'gM gbf]xf]l/g] Joa:yf ug{ .  

 

@=%% nf]6; OGe]i6d]G6 kmfOgfG; lnld6]8, Go"/f]8, sf7df08f} 

 != shf{ k|jfx ubf{ cfjZos ljQLo ljj/0fx? lng, hUufsf] lt/f] lt/]sf] /l;b /fVg, rf/ 

lsNnf k|dfl0ft sfuhft /fVg, t]>f] kIfsf] lwtf] ;'/If0f lnbf  d~h'/Lgfdf lng, cfo 

ljj/0f, s/ r'Qmf k|df0f kq cflb lng'sf] ;fy} shf{ dfu kmf/d k"0f{ ?kdf eg{ nufpg, 

lwtf] lg/LIf0f k|ltj]bg /fVg / C0fL;+u k|lt1fkq lng'x'g . 

 @= jf;nft jflx/sf sf/f]jf/ ;DjGwL gLlt tyf sfo{ljlw th{'df u/L hfgsf/L lbg'x'g . 

 #= shf{ hf]lvd Joj:yfkg ;ldlt  u7g ug{' x'g . 

 $= sfo{ ;~rfng lgb]{lzsf tof/ u/L nfu" ug{ x'g . 

 %= ;j{;fwf/0fsf] nflu 5'§o\fOPsf] z]o/ ;dodf hf/L ug{ x'g . 

 ^= jfXo n]vfk/LIfsn] cf}+NofPsf cGo s}lkmotx? ;'wf/ ug{ . 

 

@=%^ j}ej kmfOgfG; sDkgL lnld6]8 

 != s'n lgIf]ksf] ^& k|ltzt lgIf]k !) 7"nf lgIf]kstf{x?af6 kl/rfng u/]sf] sf/0f 

l;h{gf ePsf] clws lgIf]k s]Gb|Ls/0f hf]lvdk|lt ;hu /xg tyf PsLs[t lgb]{zg, 

@)^* adf]lhd Pp6f ;+:yfaf6 s'n lgIf]ksf] @) k|ltzteGbf a9L lgIf]k kl/rfng 

gug{ . 

 @= C0fL ;+:yf÷kmd{÷sDkgLsf] n]vfk/LIf0f ePsf] ljQLo ljj/0f, goFf kmd{sf] xsdf 

cg'dflgt ljQLo ljj/0f, C0fLsf] cfo>f]t k'li6 x'g] sfuhft, s/ r'Qmf k|df0fkq, 

shf{sf] :ki6 k|of]hg cflb lnO{ ;f]sf] cfwf/df C0fLsf] C0f ltg{ ;Sg] ;Ifdtf 

ljZn]if0f u/]/ dfq shf{ k|jfx ug]{  ug{ . 

 #= u|fxs klxrfg gLlt, ;"rgf k|ljlw gLlt, sf]if Pj+ hf]lvd Joj:yfkg gLlt / ;"rgf 

k|ljlw gLlt th'{df u/L hfgsf/L lbg  .  

 $= ;+:yfsf] nflu cfjZos ;fdfg Pj+ ;]jf vl/b ubf{ Pan/Vat df btf{ kmd{÷sDkgLaf6 

vl/b ug{sf ;fy} s/ btf{ k|df0fkq, kmd{ btf{ k|df0fkq nufotsf sfuhft ;lxt 

sf]6]zg lnO{ lgDgtd d"No sf]8 ug]{ cfk"lt{stf{af6 vl/b ug]{ ug{ . 

 %= PsLs[t lgb]{zg, @)^& lgb]{zg g+=!^ j'Fbf #-%_ adf]lhd ;+:yf÷lgsfosf] gfddf /x]sf 

jrt vftfx? cljnDa aGb u/L hfgsf/L lbg  .  

 ^= PsLs[t lgb]{zg, @)^& lgb]{zg g+=^ j'Fbf % df pNn]lvt pQ/bfloTj pk/ n]vfk/LIf0f 

;ldltnfO{ ;r]t t'NofO{ Joj:yfkgnfO{ cfjZos ;'emfj, ;Nnfx / lgb]{zg lbg] u/L 

k|efjsf/L / lqmofzLn agfpg .  
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 &= /0fgLlts Pj+ Joj;flos of]hgf ;lxtsf] k"FhL of]hgf th'{df u/L sfof{Gjogdf   

Nofpg .  

 *= n]vfk/LIfsn] cf}NofPsf cGo s}lkmotx? ;'wf/ u/L k'gM gbf]xf]l/g] Joj:yf ug{ . 

 

@=%& eQmk'/ kmfOgfG; sDkgL lnld6]8 

 != shf{ ckn]vg gLlt, sf]if tyf nufgL gLlt, jf;nft aflx/sf sf/f]jf/ ;DaGwL gLlt, 

;DklQ bfloTj Joj:yfkg gLlt, u}/ a}+lsË ;DklQ ;DaGwL gLlt, sfo{;+rfng gLlt 

lgb]{lzsf, cfGtl/s n]vfk/LIf0f sfo{ljlw cflb gLlt lgb]{lzsf th'{df u/L hfgsf/L  

lbg . 

 @= ;+:yfsf] cfGtl/s n]vfk/LIf0f qodfl;s ?kdf oyf;dod} u/fpg] ug'{x'gsf ;fy}  

PsLs[t lgb]{zg, @)^* lgb]{zg g+=^ a'Fbf % adf]lhd n]vf k/LIf0f ;ldltnfO{ 

Joj:yfkgnfO{ ;Nnfx, ;'emfj / dfu{lgb]{zg lbg] u/L k|efjsf/L agfpg . 

 #= :yL/ ;DklQ /lhi6/ v8f u/L ;DklQsf] sf]l8ª / nf]s]zg ;lxtsf] ljj/0f cBfjlws 

ug{ .   

 $= Joj;flos /0fgLlts of]hgf ;lxtsf] k"FhL of]hgf tof/ ug{ . 

 %= ;+:yfsf] 7"nf $ C0fLnfO{ s'n shf{sf] $^=)# k|ltzt tyf 7"nf @! C0fLnfO{ s'n 

shf{sf] %#=(& k|ltzt shf{ k|jfx ePsf]n] shf{ clws]Gb|Lt hf]lvd pRr /x]sf]tkm{ 

Joj:yfkg ;hu /xL ;f]sf] ;d'lrt Joj:yfkg ug{ .  

^= C0fLsf] cfo>f]t k'li6 x'g] sfuhft, lwtf] 3/ tyf ;jf/L ;fwgsf] aLdf, lwtf] /xg] 

hUufsf] rf/ lsNnf k|df0fkq, JNo" lk|06, 6«]z gSzf, lt/f] lt/]sf] lg:;f, C0fLsf] kmf]6f] 

tyf JolQmut ljj/0f cflb lnO{ ;f]sf] cfwf/df ljZn]if0f u/]/ dfq shf{ k|jfx ug]{   

ug{ .   

 &= n]vfk/LIfsn] cf}NofPsf cGo s}lkmotx? ;'wf/ u/L k'gM gbf]xf]l/g] Joj:yf ug{ . 

 

@=%* kf]v/f kmfOgfG; lnld6]8 

!= shf{ k||jfx ug'{ k"j{ lwtf] :j?k lnPsf aLdf of]Uo ;DklQx?sf] aLdf ug{], Cl0fsf] 

cfly{s cj:yf tyf C0f ltg{ ;Sg] Ifdtf nufot cfo>f]t k'li6 x'g] sfuhft lnO{ 

;f]sf] ljZn]if0f ug]{ ug'{ x'gsf ;fy} shf{ k|jfx kZrft ;b'kof]lutf lg/LIf0f ug]{ ug{ . 

@= sDkgL P]g, @)^# sf] bkmf !)% sf] k|fjwfg cg';f/ s'g} klg k|fOe]6 tyf klAns 

sDkgLsf]] r'Qmf k"FhL tyf ;+lrt d'gfkmfsf] zt\ k|ltzteGbf a9L x'g] u/L shf{ k|jfx 

ubf{ ;fwf/0f ;efaf6 ljz]if k|:tfj kfl/t u/]sf] ljj/0f lng] Joj:yfsf] kfngf ug{ . 

#= tTsfnLg k|d'v sfo{sf/L clws[tn] sd;n lwtf] lnO{ shf{ k|jfx u/L ;+:yfnfO{ xfgL 

gf]S;fgL k'¥ofPsf] ;DaGwdf lghaf6 pQm /sd c;'n pk/ ug{ .  

$= JolQmut wghdfgL lbPsf JolQmx? nufot ;d"xdf kg]{ ;Dk"0f{ kIfnfO{ ;+nUg u/L 

cfk;L ;DaGw ePsf u|fxssf] ljj/0f cBfjlws ug{ .  
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%=  PsLs[t lgb]{zg, @)^* lgb]{zg g+=^ sf] ! sf] @ -r_ ljkl/t Ps k|ltzt eGbf a9L 

z]o/ ePsf ;+:yfkssf] 3/df ;+:yfsf] k|wfg sfof{no /x]sf]n] ;f]nfO{ cGoq ;fg]{ 

Joj:yf ldnfO{ hfgsf/L lbg . 

^= lgIf]k vftf vf]Nbf, lgIf]k e'QmfgL ubf{ tyf shf{ ;'ljwf k|bfg ubf{ ;DklQ z'l4s/0f 

lgjf/0f P]g, @)^$ sf] k|fjwfg adf]lhd tf]lsPsf sfuhftx? lng] ug'{ x'g . 

&= k"FhL j[l4 ubf{ ;+:yfksx?n] nufgL u/]sf] /sdsf] cfo>f]t ;DaGwL ljj/0fsf] clen]v 

cBfjlws ug'{ x'gsf ;fy} ;]jf z'Ns ;DaGwL dfu{bz{g, @)^& adf]lhd x'g] u/L 

u|fxsaf6 shf{ ;"rgf z'Ns lng] ug{ . 

*= u}/ a}+lsË ;DklQ ;DaGwL gLlt, zfvf ;+rfng tyf lgoGq0f gLlt, jf;nft aflx/sf 

sf/f]jf/ ;DaGwL gLlt / gub tyf 6]n/ ;+rfng lgb]{lzsf th'{df ug{sf ;fy} ;f]sf] 

sfof{Gjog ug{ .  

(= lwtf]df lnOg] ;DklQsf] d"Nof+sg ;DaGwdf :ki6 Joj:yf u/L shf{ gLltnfO{ cBfjlws 

ug{ . 

!)= s/ r'Qmf k|df0fkq, kfl/jfl/s ljj/0f, kmf]6f]u|fkm, ;+rfns ;Da4 ;+3;:yfsf] ljj/0f 

nufotsf sfuhftx? ;+nUg u/L ;+rfnssf JolQmut kmfO{nx? cBfjlws ug{ . 

!!= cfly{s k|zf;g ljlgodfjnL, @)^% adf]lhd ;DklQ tyf ;fdfg vl/b ubf{ PAN/VAT 
aLn / plrt s/ aLhs ;+nUg u/L /sd e'QmfgL ug]{ ug{ .  

!@= lwtf] d"Nof+sgstf{, ljk|]if0f sDkgLx?, ;'/Iff ;]jf k'¥ofpg] sDkgL;Fusf] ;Demf}tf ubf{ 

cfjZos ;Dk"0f{ sfuhftx? ;+nUg ug{] ug{ .  

!#= @)^* cfiff9 d;fGtdf Dofb gfl3;s]sf] d'4lt lgIf]k ?=@,!*,&( xhf/ /x]sf] 

b]lvPsf]n] ;DalGwt lgIf]kstf{nfO{ ;Dks{ u/L /sd lkmtf{ lbg] Joj:yf ldnfpgsf ;fy} 

;08«L 8]6;{ / qm]l86;{ lx;fjdf nfdf] ;do b]lv aSof}tf /x]sf /sdx? /fkm ;fkm  

kfg{ .  

 

@=%( ;LPdaL kmfOgfG; lnld6]8 

!=  ;+:yfdf v/fa shf{sf] cg'kft @!=!! k|ltzt /x]sf]n] ;f] cg'kftnfO{ 

:jLsf/of]Uo txdf emfg{ cfjZos /0fgLlt tof/ u/L nfu' ug{ . 

@ ;+:yfsf] shf{ gLltdf pNn]v ePsf k|s[ofx? k'/f u/]/ dq shf{ k|jfx ug{  / 

shf{ lgb]{lzsfnfO{ o; a}+ssf] PsLs[t lgb]{zgsf] cg's'n x'g] u/L ;dofg's'n 

;+zf]wg ug{ tyf shf{ hf]lvd, ;~rfng hf]lvd, t/ntf hf]lvd / ahf/ 

hf]lvd cflbsf] Joj:yfkgsf] nflu cfjZos gLlt, k|lqmof / k|0ffnL tyf 

hf]lvd dfkg ;ldlt lgdf{0f u/L sfof{Gjog ug{ .  

#+  o; a}+ssf] PsLs[t lgb]{zg, @)^* cg';f/ Psn u|fxs shf{ ;Ldf leq /x]/ 

shf{ k|jfx ug{ .  

$= ljkGg ju{ shf{ ;DalGw sfo{ljlw th'{df u/L nfu' ug{ .  

%= shf{ kmfO{n Jojl:yt u/L shf{ k|jfx ug'{ k"j{ shf{ ljZn]if0f u/]/ shf{ 

;'/lIft x'g] cj:yfdf dfq shf{ k|jfx ug{ .  
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^= C0fLsf] cfo k|dfl0ft, n]vfk/LIf0f ePsf] ljQLo ljj/0fx?, s/ r'Qmf 

k|df0fx?, shf{ ;b'kof]lutf lg/LIf0f k|ltj]bg h:tf sfuhftx? cBfjlws 

u/]/ dfq shf{ k|jfx jf gjLs/0f ug{ .  

&= n]vfk/LIfsn] cf}+NofPsf cGo s}lkmotx? ;'wf/ ug{ . 

 

@=^) l;len dr]{06 ljQLo ;+:yf lnld6]8 

!= jf;nft aflx/sf sf/f]jf/ ;DalGw gLlt, ljkGg ju{ shf{ ;DalGw sfo{ljlw, 

n]vfk/LIf0f sfo{ljlw, hf]lvd Joj:yfkg gLlt th'{df u/L hfgsf/L lbg' x'g . 

@=  Assets Liabilities Management Committee u7g ug'{ x'g . 

#= shf{ gLltdf pNn]v ePsf ;Dk'0f{ k|s[of k'/f u/]/ dfq shf{ k|jfx ug'{ x'g .  

$= o; a}+saf6 hf/L PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+ ^ sf] j'Fbf g+ % 

adf]lhd n]vfk/LIf0f ;ldltnfO{ ;lqmo u/fpg' x'g . 

%= o; a}+saf6 hf/L PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+ # sf] j'Fbf g+ !!-#_ 

adf]lhd l/on :6]6 shf{ cGtu{tsf pkzLif{sx?df tf]lsPadf]lhd dfq shf{ 

k|jfx u/L hf]lvd Go'lgs/0f ug'{ x'g .  

^= o; a}+saf6 hf/L PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+ $ sf] j'Fbf g+ !-3_ 

df pNn]v eP adf]lhd ;+:yfn] tof/ u/]sf] ljQLo ljj/0f x/]s qodf;sf] 

dlxgf Joltt ePsf] ldltn] #% lbgleq s'g} Ps /fli6«o b}lgs klqsfdf 

clgjfo{ ?kdf k|sflzt u/L ;f] sf] Ps k|lt a}+s tyf ljQLo ;+:yf lgodg 

ljefu tyf ;DalGwt ;'k/Lj]If0f ljefunfO{ ;d]t pknAw u/fpg' x'g .  

&= o; a}+saf6 hf/L PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+ # sf] j'Fbf g+ & 

adf]lhd cfkl; ;DaGw ePsf u|fxsx?sf] ljj/0f tof/ u/L pknAw u/fpg' 

x'g . 

*= pRRf Joj:yfkgdf sfo{/t sd{rf/Lx?sf] JolQmut ljj/0f cBfjlws ug'{  

x'g .  

 

@=^! ggjjbb''uuff {{  kkmmffOOggffGG;;  ssDDkkggLL  llnnlldd66]]88 

!= shf{ k|jfx÷gljs/0f ug'{ k"j{ lwtf] d"Nof+sg k|ltj]bg, lwtf] /xg] ;DklQsf] aLdf, 

hUufsf] lkmN8 a's ptf/, rf/ lsNnf ljj/0f, dfnkf]t lt/]sf] /l;b cflb sfuhft tyf 

C0fLsf] shf{ ltg{ ;Sg] cfwf/, cfo>f]t, :ynut lg/LIf0f k|ltj]bg cflb sfuhft lnO{ 

lj:t[t ljZn]if0f u/]/ dfq shf{ k|jfx÷gljs/0f ug'{x'gsf ;fy} k|jfx kZrft 

;b'kof]lutf lg/LIf0f ug]{ ug'{ x'g .  

@= ;DklQ tyf bfloTj Joj:yfkg gLlt, Joj:yfkg ;"rgf k|0ffnL ;DaGwL gLlt, hf]lvd 

Joj:yfkg ;DaGwL gLlt, shf{ nufgL gLlt df ljkGg ju{ shf{ ;DjlGw pNn]v 

gul/Psf], jf;nft jflx/sf] sf/f]jf/ ( Off Balance Sheet)  sf/f]jf/ ;+u ;DjlGwt 

gLlt cflb gLlt lgb]{lzsf th'{df ug'{ x'g .  

#= ljut nfdf] ;do b]lv e'StfgL Dofb gf3]sf shf{x? ckn]vg ug'{ x'g . 

$= ;+:yfsf]] jh]6 ;dodf kf; ug{] Joj:yf ug'{ x'g . 
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@=^@ hhgg//nn  kkmmffOOggffGG;;  ssDDkkggLL  llnnlldd66]]88 

!= To; ljQLo ;+:yfsf] jflif{s ;fwf/0f ;ef k|rlnt Joj:yf jdf]lhd ;do leq ;DkGg 

ug'{ x'g . 

@= g]kfn /fi6« a}+s4f/f hf/L lgb]{zg g+= # jdf]lhd If]qut shf{x?sf] juL{s/0f ug'{ x'g . 

#= Risk Management Committee / hf]lvd Joj:yfkg ;DjGwL gLlt lgb]{lzsfx? u7g 

tyf th'{df u/L hf]lvd Joj:yfkg ;DjGwL ;+oGq tof/ ug'{ x'g . 

$= n]vfk/LIf0f ;ldltsf] e"ldsfnfO{ k|efjsf/L agfpg ulDe/tfk"j{s sfof{Gjog ug'{ x'g / 

cfGtl/s n]vfk/LIf0f gLlt lgb]{lzsf th'{df u/L cfGtl/s lgoGq0f k|0ffnLnfO{ 

k|efjsf/L jgfpg' x'g . 

%= a}wflgs t/ntf / ljkGg ju{df k|jfx x'g] shf{nfO{ tf]lsPsf] Go'gtd cg'kft sfod 

ug'{ x'g . 

^= n]vfk/LIfssf] k|ltj]bg tyf Auditor's Opinion Letter df n]vfk/LIfs nufot ;Dk"0f{ 

;+rfnsx?sf] b:tvt kZrft\ dfq jflif{s ;fwf/0f ;ef k|of]hgsf] nflu ljQLo ljj/0f 

k]z ug'{ x'g . 

&= shf{ k|jfx÷gjLs/0f k"j{ shf{sf kmfOnx? Jojl:yt u/L s/ r'Qmf k|df0f sfuhft 

lng], ljQLo ljj/0f lng], C0fLsf] cfo>f]t v'Ng] sfuhft lng] tyf shf{sf] p2]Zo 

pNn]v ug]{ / ;f] cg';f/ shf{x?sf] ;b'kof]lutf tyf kl/of]hgf lg/LIf0f ug]{, shf{ 

zLif{s;+u ldNg] k|s[ltsf shf{x? ;f]xL zLif{s cGtu{t juL{s/0f ug]{ h:tf k|s[ofut 

sfo{x?nfO{ s8fO{sf ;fy ;'wf/ ug'{ x'g . 

*= cfGtl/s tyf jfXo n]vfk/LIfs, o; a}+ssf] :ynut tyf u}x| :ynut lg/LIf0f tyf 

;'k/Lj]If0f k|ltj]bgdf cf}NofOPsf s}lkmotx? ;'wf/ ug]{ ;Gbe{df uDeL/tfk"j{s 

sfof{Gjog ug'{x'g . 

 

@=^#  /f]on dr]{06 P08 kkmmffOOggffGG;;  ssDDkkggLL  llnnlldd66]]88 

!= ljut nfdf] ;dob]lvsf] Unclaimed dividend nfO{ lgodfg';f/ /fkm;fkm ug{ . 

@= shf{ k||jfx÷gljs/0f ug'{ k"j{ C0fLsf] lj:t[t ljj/0f lnO{ ;f]sf] cfwf/df ljQLo 

l:yltsf] ljZn]if0f u/]/ dfq shf{ k|jfx ug{ / shf{ nufgL kZrft lgoldt ?kdf 

;b'kof]lutf lg/LIf0f ug{ . 

#=  ut jif{sf] t'ngfdf shf{ j[l4b/ pRr /x]sf] cj:yfdf shf{;+u ;DjlGwt hf]lvd ;d]t 

j[l4 x'g] x'+bf shf{ hf]lvd Pj+ t/ntf hf]lvd Go"gLs/0f ug{ k|efjsf/L pkfox? ;d]t 

cjnDjg ug{ . 

$=  hf]lvd Joj:yfkg ;ldlt u7g u/L hf]lvd Go"gLs/0f ug]{tk{m cu|;/ /xg . 

%=  n]vfk/LIfsn] cf}NofPsf cGo s}lkmotx? ;'wf/ ug{ . 

@=^$ sf7df08f}+ kmfOgfG; lnld6]8 

!= af;nft aflx/sf] sf/f]jf/ gLlt th'{df u/L hfgsf/L lbg' x'g .  

@= o; a}+saf6 hf/L PsLs[t lgb]{zg @)^* sf] lgb]{zg g+ # sf] !! adf]lhd If]qut shf{ 

;DaGwL Joj:yfsf] kl/knfgf ug'{ x'g .  
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#= shf{ k|jfx ubf{ shf{ gLltdf pNn]v ePsf] ;Dk'0f{ k|s[of k'/f u/]/dfq shf{ k|jfx 

ug'{x'g . 

$= cfGtl/s n]vf k/LIf0f k|ltj]bgdf ;+:yfsf] sfd sf/jfxLsf k|To]s kIfnfO{ ;d]6]/ 

k|ltj]bg tof/ ug]{ s'/f ;'lglZrt ug'{ x'g .  

%= l:y/ ;DklQsf] ef}lts k/LIf0f u/]/ hfgsf/L lbg' x'g .  

^= o; a}+saf6 hf/L PsLs[t lgb]{zg @)^* sf] lgb]{zg g+ # sf] & adf]lhd 

Ohfhtkqk|fKt ;+:yfn] Pp6f u|fxs jf cfk;L ;DaGw ePsf u|fxsx?sf] clen]v 

cw{jflif{s ?kdf tof/ u/L o; a}+ssf] a}+s tyf ljQLo ;+:yf lgodg ljefu tyf 

;DjlGwt ;'kl/j]If0f ljefudf k7fpg' x'g .  

&= g]kfn ;/sf/sf] C0fkq v/Lb ubf{ ;+:yfn] lt/]sf] lk|ldoddf nufgL u/sf]df To:tf] 

lk|ldod jfkt o; jif{ ckn]vg x'g] /sdnfO{ ;+rfng vr{ cGtu{t ckn]vg vr{df 

b]vfO{ ;f] /sdnfO{ k|fylds k"FhLsf] cjf:tljs ;DklQaf6 ;d]t 36fO{ ljQLo ljj/0f 

;dfof]hg ug'{x'g . l8:sfp06df v/Lb u/]sf] nufgL /sdnfO{ k/n d"Nodf n]vfFsg 

ug'{x'g / n]vf l6Kk0fLdf ;d]t pNn]v u/L ;dfof]lht ljQLo ljj/0f tof/  ug'{ x'g .  

*= ;+:yfsf] k|aGw kqdf pNn]v ePsf] hf/L k"FhL / r'Qmf k"FhLdf km/s /x]sf]n] r'Qmf 

k"FhLnfO{ hf/L k"FhL j/fj/ ug'{ x'g .   

(= ;+:yfsf] lgis[o shf{ % k|ltzt eGbf a9L /x]sf] b]lvPsf]n] lgis[o shf{nfO{ 36fpg] 

tkm{ ;r]t /xg' x'g .  

!)= n]vfk/LIfsn] cf}+NofPsf cGo s}lkmot ;'wf/ ug'{ x'g . 

 

 @=^% ;[hgf kmfOgfG; lnld6]8 

!=   hf]lvd Joj:yfkg ;ldlt u7g tyf hf]lvd Joj:yfkg ;DaGwL gLlt th'{df ug{  x'g . 

@= ;+:yfsf] n]vfk/LIf0f ;ldlt / cfGt/Ls n]vfk/LIf0f sfo{nfO{ k|efjsf/L agfpg 

cfjZos gLltut Joj:yf ug{ x'g .  

#=  ;+:yfsf] ah]6 lgoGq0f k|0ffnL ;'b[9 ug{ / cfos/ bfloTjnfO{ ;dod} km/kmf/s ug{, 

vr{x?nfO{ k'i6L ug]{ ljn ef}r/x? clgjfo{  ?kdf ;+nUg /fVg, gf]6 :6ssf] 

Kofs]6x?sf] l:nkdf ;DaGwLt sd{rf/Lsf] b:tvt / ;+:yfsf] 5fk nufpg] Joj:yf 

ug{, :6s tyf l:y/ ;DklQsf] clen]v ;DaGwL /lhi6«/ /fVg] / l:y/ ;DklQsf] ef}lts 

k/LIf0f ug]{ Joj:yf ug{ x'g . 

$= shf{ k|jfx ug'{ k'j{ C0fLsf] shf{ ltg{ ;Sg] Ifdtf / kl/of]hgfsf] ;+efJotf ljZn]if0f 

tyf shf{ k|jfx kZrft shf{ ;b'kof]lutfsf] cg'udg ug{ x'g . 

%= shf{ ;"rgf lnP/ dfq gof+ shf{ k|jfx tyf gjLs/0f ug{ x'g ;fy} xfo/kr]{h 

shf{x?df uf8Lx?sf] :jfldTj ;+:yfsf] gfddf gfd;f/L u/]/ dfq shf{ k|jfx ug{  x'g . 

^=  cfGtl/s n]vfk/LIf0f tyf afÅo n]vfk/LIf0f k|ltj]bg / o; a}}+ssf] :ynut lg/LIf0f 

tyf u}/ :ynut ;'k/Lj]If0f k|ltj]bgdf cf}+NofOPsf s}lkmotx? ;'wf/ ug]{ Joj:yf 

ldnfpg' x'g . 

 

  @=^^ lzv/ ljQLo ;+:yf lnld6]8 

! a}+s tyf ljQLo ;+:yf ;DjGwL P]g,@)^# sf] bkmf @% sf] k|of]hgfy{ o; a}+ssf] PsLs[t 

lgb]{zg @)^* sf] lgb]{zg g+= ^ sf] cg';"lr–@ jdf]lhd ;+rfnsx?sf] ;Dk"0f{ ljj/0fx? 

-nut ljj/0f_ tof/ ug{ / ;+rfnsx?sf] 5'§f 5'§} JolQmut kmfOn tof/ ug{' x'g .   
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@ ;+:yfut shf{x?sf] xsdf ;+:yfn] shf{ k|jfx ubf{ n]vfk/LIf0f u/]sf] ljQLo ljj/0f 

lng] / ;f]sf] ljZn]if0f u/L shf{ ltg{ ;Sg] Ifdtfsf] klxrfg u/]/ dfq shf{ k|jfx ug'{ 

x'g . 

# o; a}+ssf] PsLs[t lgb]{zg @)^* sf] lgb]{{zg g+= !^ sf] # -%_ jdf]lhd k|fs[lts 

JolQm jf gfkmf sdfpg] p2]Zo g/flv :yflkt ;+:yfx? jfx]s cGo ;+:yf jf lgsfojf6 

jrt vftf vf]Ng gkfOg] Joj:yfsf] kfngf ug'{ x'g . 

$ a}+s tyf ljQLo ;+:yf ;DjGwL P]g,@)^# sf] bkmf !@ sf] pkbkmf @ jdf]lhd 

Jofj;flos ;+rfns lgo'Qm ug{' x'g . 

%= ;+:yfn] o; a}+ssf] PsLs[t lgb]{zg @)^* sf] lgb]{zg g+= !( jdf]lhd u|fxs klxrfg 

lgb]{lzsf -KYC manual_ nfO{ k'0f{ ?kdf nfu' ug{ .   

^= shf{ kmfO{nx?df shf{ ;DaGwL sfuhft, C0fLsf] cfo k|dfl0ft ug]{ n]vfk/LIf0f ePsf] 

ljQLo ljj/0fx?, s/ r'Qmf k|df0fx?, shf{ ;b'kof]lutf lg/LIf0f k|ltj]bg ;+nUg u/]/ 

dfq shf{ k|jfx jf gjLs/0f ug{ .   

 

@=^& dGh'>L kmfOgflG;on OG:6LRo";g lnld6]8 

!= ;+:yfaf6 k|jfx ePsf shf{x?sf] ;dod} ls:tf÷Jofh /sd c;'n ug]{ sfo{nfO{ 

k|efjsf/L agfpgsf ;fy} ;+:yfsf] cfGtl/s lgoGq0f k|0ffnLnfO{ k|efjsf/L agfO{ 

;+:yfnfO{ r':t b'?:t?kdf ;~rfng ug'{x'g . 

@= ;+:yfdf cfpg ;Sg] shf{, ahf/, sfo{ ;~rfng hf]lvd, Jofhb/ Pj+ t/ntf hf]lvd 

;DaGwL dfkg, cg'udg tyf Go"gLs/0f ug{ hf]lvd Joj:yfkg ;ldlt agfpg . ;fy} 

hf]lvdsf] Joj:yfkgsf] nflu cfjZos gLlt, k|lqmof / dfu{bz{g ;d]t agfO{ 

sfof{Gjog ug{'x'g . 

#= ;+:yfsf] cfGtl/s n]vfk/LIf0f ;ldltn] o; a}+sn] hf/L u/]sf] PsLs[t lgb]{zg @)^* 

sf] lgb]{zg g+= ^ sf] a'Fbf g+= %-s_ b]lv -r_ ;Dddf pNn]v eP cg';f/ cfjZos 

5nkmn u/L Joj:yfkgnfO{ ;'emfj lbg] ;+oGqsf] ljsf; ug{'x'g . 

$= lgIf]k kl/rfng ;DaGwL, jf;nft aflx/sf] sf/f]jf/ ;DaGwL, ljkGg ju{ shf{ ;DaGwL 

cflb gLlt lgod÷sfo{ljlw th'{df u/L sfof{Gjogdf Nofpg'x'g . ;fy} ;+:yfdf ljBdfg 

/x]sf] ljleGg gLlt tyf sfo{ljlwx?nfO{ ;do;fk]If x'g] u/L ;+zf]wg u/L sfof{Gjog 

ug]{ ug'{x'g . 

%= If]qut shf{ ;Ldf ;DaGwdf o; a}+saf6 hf/L PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+= 

# sf] a'Fbf !! adf]lhd ;~rfns ;ldltaf6 cg'udg tyf cg'df]bg u/fO{ o; a}+snfO{ 

;d]t hfgsf/L u/fpg] ug{'x'g .  

^= :yL/ ;DklQsf] ;fFs]lts/0f tyf lgoldt ?kdf ef}lts k/LIf0f u/L clen]v cBfjlws 

ug{'x'g . 

&= n]vfk/LIfsn] cf}+NofPsf cGo s}lkmotx? k'gM gbf]xf]l/g] u/L ;'wf/ ug{ Pj+ k"j{ 

lgb]{zgx? kfngf ug'{x'g . 
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    @=^*   n'lDjgL kmfOgfG; P08 lnlh+Ë sDkgL lnld6]8 

!= shf{ k|jfx kZrft shf{ ;b'kof]lutf lg/LIf0f ug{sf ;fy} shf{ ;'/If0f afkt lwtf] 

/flvPsf] ;Dkltsf] ;do ;dodf d"Nof+sg u/L ;f] lwtf] shf{ /sdsf] nflu gk'u 

ePdf yk lwtf] dfu u/L shf{  ;'/lIft ug{ .  

@=  ;fv ;"rgf lnP/ dfq shf{ gjLs/0f ug{ . 

 #= hf]lvd Joj:yfkg gLlt th'{df u/L sfof{Gjog ug{ tyf ;f]xL gLlt adf]lhd hf]lvd 

Joj:yfkg ;ldlt u7g ug{ . 

 $   If]qut shf{ hf]lvd lgoGq0f ug{ cfGtl/s gLlt lgodsf] Joj:yf u/L If]qut shf{ 

         ;3gtfsf] cg'udg ug{ . 

 %= ;+:yfsf] ;|f]t kl/rfng -:jb]zL lgIf]k tyf k|fylds k"FhL_ df s'n shf{ ;fk6sf] 

;Ldf o; a}+saf6 hf/L ul/Psf] PsLs[t lgb]{zgsf] O=k|f lgb]{zg g+= %÷)^* sf] 

a'bf @ -%_ cg'?k x'g]u/L ;dfof]hg ug{ . 

 ^= g]kfn /fi6« a}+saf6 hf/L ePsf] PsLs[t lgb]{zg cg'?k ;+:yfsf ;+:yfks, ;+rfns 

/ pRr Joj:yfksx?n] lghx?;+u ;DaGw ePsf JolQm tyf kf6L{x?sf] gfd, 

kfl/jfl/s ljj/0f, z]o/ ;+Vof / cGo kmd{ tyf sDkgLx?;+usf] ljQLo :jfy{ h:tf 

lj:t[t ljj/0fx? cBfjlws ug{ . 

 &= !) 7"nf lgIf]kstf{x?sf] lgIf]ksf] c+z #)=)% k|ltzt /x]sf]n] lgIf]k Psfu|tf 

hf]lvd Go"gLs/0f ug{ . 

 *= cfGtl/s n]vfk/LIf0f q}dfl;s ?kdf ug{ . 

 (= :yL/ ;Dkltx?sf] ef}lts k/LIf0f cfjlws ?kdf u/L /]s8{ /fVg . 

 !)=  Licensed software  k|of]u ug{ . 
 !!= @)^* cfiff9 d;fGt;Dddf l/on :6]6 shf{ cGt/utsf] cGo l/on :6]6 shf{df 

s'n shf{sf] !&=(! k|ltzt  k|jfx ePsf] b]lvPsf]n] o; a}+saf6 a}+s tyf ljQLo 

;+:yfnfO+ hf/L ul/Psf] PsLs[t lgb]{zg, @)^* sf] lgb]{zg g+= # sf] !! -$_ 

adf]lhdsf] ;Ldf leq  Nofpg . 

 

@=^(   Soflk6n dr]{G6 a}lsË P08 kmfOgfG; sDkgL lnld6]8 

 

!= o; a}+saf6 hf/L ul/Psf] PsLs[t lgb]{zg g+= ! cg'?k ;+:yfsf] kF"hLsf]if k'/f   

ug'{x'g .    

@=     clgjfo{ gub df}Hbft ;DaGwL o; a}+ssf] lgb]{zgsf] kfngf ug'{x'g .  

#=  o; a}+ssf] lgb]{zg cg'?k a}wflgs t/ntf cg'kft sfod ug'{x'g . 

$= n]vfk/LIf0f k|ltj]bgdf cf}+NofOPsf cGo s}lkmot ;'wf/ ug{ . 

 

 

   @=&)   lkkN; kmfOgfG; sDkgL lnld6]8M zLw| ;'wf/fTds sf/jfxLdf k/]sf] . 
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cf=j= @)^&.^* sf] jflif{s ljQLo ljj/0f k|sfzg ug{ :jLs[lt lng afsL ljQ sDkgLx? 

!= g]kfn z]o/ dfs]{6\; P08 kmfOgfG; ln=, sf7df08f} . 

@= lxdfno kmfOgfG; ln= 

#= nlntk'/ kmfOgfG; ln= 

             $=c?0f kmfOgfG; P08 ;]le+U; s+= ln= 

  %= lqmi6n kmfOgfG; ln=@=lqmi6n kmfOgfG; ln= 

  ^= s'j]/ dr]{G6 ljQLo ;+:yf ln= 

  & k|f]u|]l;e kmfOgfG; ln=  

*=jN8{ dr]{06 a}lsË P08 kmfOgfG; ln= 
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v08 -3_ 

nlIft, ljz]if tyf cg'udg  lg/LIf0f 

 

 

 ljQLo ;+:yfx?sf] s'g} ljz]if If]q jf sf/f]jf/ tyf gofF ljQLo ;+:yfsf] lglZrt kIf ;d]6\g] 

p2]Zon] nlIft lg/LIf0f ul/G5 . gofF v'n]sf ;+:yfx?sf] lg/LIf0fjf6 vf;u/L k|rlnt sfg'g tyf 

lgodgsf] kfngf, ;+:yfut ;'zf;g l:ylt nufotsf kIfx?df sdhf]/L b]lvP ;dod} ;'wf/fTds sbd 

rfNg d2t k'Ub5 . o; k|of]hgsf nflu a}+sn] ;+:yf :yfkgf ePsf] ;fdfGotof 5 dlxgf kZrft nlIft 

lg/LIf0f ug]{ gLlt cjnDjg u/]sf] 5 . To;}u/L s'g} ljQLo ;+:yfdf lgIf]kstf{sf] lxt ljk/Lt sfo{ ePsf] 

jf clgoldttf eO/x]sf] jf ;j{;fwf/0fnfO{ unt ;"rgf k|jfx ul//x]sf] h:tf ljifodf ;fj{hlgs ;~rf/ 

dfWod tyf cGo >f]tjf6 k|fKt hfgsf/Lsf cfwf/df klg ljz]if lg/LIf0f ul/G5 . ;fy}, ljQLo ;+:yfx?sf] 

lg/LIf0f k|ltj]bgdf cf}NofOPsf s}lkmotx? ;'wf/ ug]{ qmddf lbOPsf] lgb]{zg kfngfsf] l:yltsf] cg'udg 

lg/LIf0f ul/G5 . o:tf] cg'udgjf6 tL ;+:yfx?sf] :j:Yo jf/] cfZj:t x'g] cfwf/ tof/ x'G5 . o:tf] 

cg'udg sfo{ Pp6f lg/Gt/ k|lqmof xf] . 

 cfly{s jif{ @)^&÷^* df b]xfo jdf]lhdsf ljQ sDkgLx?sf] nlIft tyf :ynut lg/LIf0f sfo{ 

;DkGg ul/Psf] 5 . 

 

!= nlIft lg/LIf0f M 

 cfly{s jif{ @)^&÷^* df # j6f ljQ sDkgLx?sf] nlIft lg/LIf0f sfo{ ;DkGg ul/Psf] 5 . 

 

 

qm=;+= ljQ sDkgLx? lg/LIf0f cjlw 

!= h]ljN; kmfOgfG; ln=, sf7df08f}+ @)^&.$.!! -!$ 

@= l/nfoG; kmfOgfG; ln=, sf7df08f}+ @)^&.%.@) -@@ 

#= nf]6; OGe]i6d]06 kmfOgfG; ln=, sf7df08f}+ @)^*.!.!@ -!^ 

 

@= ljz]if lg/LIf0f M 

 cfly{s jif{ @)^&÷^* df @* j6f b]xfo jdf]lhd ljQ sDkgLsf] ljz]if lg/LIf0f sfo{ ;DkGg 

ul/Psf] 5 . 

qm=;+= ljQ sDkgLx? lg/LIf0f cjlw 

!= ;Demgf kmfOgfG; sDkgL ln, ag]kf @)^&.%.@@ -@#, @)^&.*.@#, @)^&.(.!(, 

@= cfO{= Pd=O{= kmfOgflG;on O{lG:6Ro"zg ln= 

sf7df08f}+ 

@)^&.%.@# 

#= lxdfno kmfOgfG; ln=, sf7df08f}+ @)^&.&.!! 

$= Pg cfO{l8l; Soflk6n dfs]{6\; P08 kmfOgfG; 

ln sf7df08f}+  

@)^&.&.@% 

%= k'|8]lG;on kmfOgfG; ln=, sf7df08f}+ @)^&.!).!! 
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^= cGgk"0f{ kmfOgfG; ln=, sf7df08f+}+ @)^&.!@.^ 

&= gf/fo0fL g]zgn kmfOgfG; ln=, sf7df08f}+ @)^&.!@.^ 

*= OG6/g]zgn lnlhË P08 kmfOgfG; ln= 

sf7df08f}+ 

@)^&.!@.*, @)^*.@.@# -#) 

(= g]kfn z]o/ dfs]{6\; P08 kmfOgfG; ln=, 

sf7df08f}+ 

@)^&.!@.*, @)^*.@.!@ 

!)= nlntk'/ kmfOgfG; ln=, nlntk'/ @)^&.!@.@&-@)^*!.%, @)^*.#.!%  

!!= o'gfO6]8 kmfOgfG; ln=, sf7df08f}+  @)^*.@.@ 

!@= lkkN; kmfOgfG; ln=, sf7df08f}+ @)^*.@.@#-#) 

!#= k|f]u|]l;e kmfOgfG; ln=, sf7df08f}+ @)^*.#.!^-!& 

!$= s'j]/ dr]{G6 kmfOgfG; ln=, sf7df08f}+ @)^*.#.!%-!^ 

!%= o'lge;{n kmfOgfG; ln=, sf7df08f}+ @)^*.#.!%-!^ 

!^= k|f]u]l;e kmfOgfG; sf7df08f}+ @)^*.#.!^-!& 

!&= n8{j'4 kmfOgfG; ln=, sf7df08f}+ @)^*.#.!^-!& 

!*= /f]on dr]{G6 a}lsË P08 kmfOgfG; ln= 

sf7df08f}+ 

@)^*.#.!^-!& 

!(= ;u/dfyf dr]{G6 a}lsË P08 kmfOgfG; ln=, 

nlntk'/ 

@)^*.#.!^-!& 

@)= ;]G6«n kmfOgfG; ln=, nlntk'/ @)^*.#.!^-!& 

@!= o'lgs kmfOgfG; ln=, sf7df08f}+ @)^*.#.!(-@) 

@@= EofnL kmfOgfG; ln=, sf7df08f}+ @)^*.#.!(-@) 

@#= dGh'>L kmfOgfG; ln=, sf7df08f}+ @)^*.#.@!-@^ 

@$= ;"o{bz{g kmfOgfG; ln=, sf7df08f}+ @)^*.#.@$ 

@%= k]mjf kmfOgfG; ln,  kf]v/f @)^*.#.@^ 

@^= a'6jn kmfOgfG; ln=, a'6jn @)^*.#.@^ 

@& :6f088{ kmfOgfG; ln=, sf7df08f}+ @)^*.#.@^ 

@* clk kmfOgfG; ln= kf]v/f @)^*.#.@^ 
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#= cg'udg lg/LIf0f M 

 cfly{s jif{ @)^&÷^* df # j6f b]xfo jdf]lhd ljQ sDkgLsf] ljz]if lg/LIf0f sfo{ ;DkGg 

ul/Psf] 5 . 

qm=;+= ljQ sDkgLx? lg/LIf0f cjlw 

@= aL/u~h kmfOgfG; ln=, aL/u~h @)^&.$.@ 

!= ;Demgf kmfOgfG; sDkgL ln, ag]kf @)^&.$.#  

#= c?0f kmfOgfG; ln, w/fg @)^&.^.!%-!& 
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v08 -ª_ 

sfof{Gjog (Enforcement) 

:ynut lg/LIf0f tyf u}/:ynut ;'kl/j]If0f k|ltj]bg sfof{Gjogsf qmddf cfjZostf / 

s}lkmotsf] k|s[lt cg';f/ ljQ sDkgL / ltgsf kbflwsf/Lx?nfO{ cfjZos lgb]{zg lbOg'sf ;fy} 

sf/jfxL ;d]t ul/Psf] 5 . 
cfly{s jif{ @)^&.^* df ljQ sDkgLx?sf] lg/LIf0f tyf ;'k/Lj]If0f k|ltj]bgx?sf] sfof{Gjogsf 

s|ddf eP÷u/]sf k|d'v sfd sf/afxLx¿ b]xfo adf]lhd /x]sf 5g\ . 

!= ;u/dfyf dr]{06 a}lsË P08 kmfOgfG; ln=sf ;+:yfksnfO{ ;+:yfaf6 shf{ k|jfx u/]sf] b]lvPsf]n] 

o:tf] k|j[lQ k'gM gbf]xf]¥ofpg] u/L Ps k6ssf nflu a}+s tyf ljQLo ;+:yf ;DjGwL P]g, @)^# sf] 

bkmf &$ sf] pkbkmf -$_ sf] v08 -s_ cg';f/ k|jGw ;+rfnsnfO{ ;r]t u/fOPsf] . 

@= Pe/]i6 kmfOgfG; ln=sf shf{ ;ldltsf ;b:ox?n] a}+s tyf ljQLo ;+:yf ;DaGwL P]g, @)^# sf] 

bkmf $* sf] pkbkmf ! sf] v08 -r_ ljkl/t ;+:yfsf] ;+:yfkssf] wg hdfgLdf shf{ k|jfx ug{ 

:jLs[lt lbPsfn] ;f]xL P]gsf] bkmf &$ sf] pkbkmf -$_ sf] v08 -u_ jdf]lhd lghx?nfO{ hgxL 

?=!%,)))÷– hl/jfgf ul/Psf] . 

#=-s_ lqmi6n kmfOgfG; ln=sf ;+:yfkssf 5f]/fnfO{ shf{ k|jfx u/]sf]n] P]g lgod ljkl/t shf{ k|jfx 

ug]{ o:tf] sfo{ k'gM gbf]xf]¥ofpg] u/L Ps k6snfO{ ;+:yfsf shf{ ;ldltsf ;b:ox? / k|d'v 

sfo{sf/L clws[tnfO{ a}+s tyf ljQLo ;+:yf ;DjGwL P]g, @)^# sf] bkmf &$ sf] pkbkmf $ sf] 

v08 -s_ jdf]lhd ;r]t u/fOPsf] . 

  -v_ lqmi6n kmfOgfG; ln=n] @)^& cfiff9 d;fGtdf k'¥ofpg' kg]{ ;dfg'kflts r'Qmf k"FhL gk'¥ofPsf]n] 

PsLs[t lgb]{zg @)^& sf] lgb]{zg g+=@! sf] a'+bf g+=$ -#_ sf] -s_, -v_ / -u_ cg';f/ ;+:yfnfO{ 

nfef+z ljt/0f, lgIf]k ;+sng tyf shf{ k|jfxdf k|ltjGw nufOPsf] .  

$=-s_ dxfnIdL kmfOgfG; ln=sf] ;+rfns ;ldltsf] j}7sjf6 ;+:yfaf6 k|jflxt shf{df JolQmut hdfgL 

lbg] JolQmnfO{ PsLs[t lgb]{zgsf] lgb]{zg g+= !)sf] a'+bf g+=@ sf] v08 -3_ ljkl/t ;+:yfks 

;d"xsf] z]o/ ljqmL u/]sf] b]lvPsf]n] pQm ;+:yfsf ;+rfns ;ldltsf kbflwsf/Lx? / k|d'v 

sfo{sf/L clws[tnfO{ a}+s tyf ljQLo ;+:yf ;DjGwL P]g, @)^# sf] bkmf &$ sf] pkbkmf $ sf] 

v08 -s_ jdf]lhd ;r]t u/fOPsf] . 

 -v_ PsLs[t lgb]{zg g+= ^ sf] a'+bf * cg';f/ ljQLo ;+:yfsf ;+rfnsn] kb jxfn /xbfsf jvt jf 

kbjf6 cjsfz k|fKt u/]sf] sDtLdf Ps jif{;Dd ;DalGwt ljQLo ;+:yfsf] lwtf]kq aGws /fVg 

k|ltjGw nufOPsf]df ;f]sf] ljkl/t dxfnIdL kmfOgfG; ln=sf ;+rfns ;ldltsf cWoIfn] ;+:yfsf] 

^())) lsQf z]o/ g]kfn a}+s ln=df lwtf] /fvL shf{ lnP/ o; a}+sjf6 hf/L lgb]{zg pNn+3g 

u/]sf]n] lgh cWoIf tyf sDkgLsf k|d'v sfo{sf/L clws[tnfO{ a}+s tyf ljQLo ;+:yf ;DaGwL P]g, 

@)^# sf] bkmf &$ sf] pkbkmf $-u_ cg';f/ hgxL ?=@% xhf/;Dd hl/jfgf ug'{ gkgf{sf] sf/0f 

eP !% lbg leq :ki6Ls/0f k]z ug{ lgb]{zg lbg'sf] ;fy} g]kfn a}+s ln=n] pQm lgb]{zg cg';f/ 

shf{ lng] JolQm pQm ;+:yfsf] ;+rfns /x]÷g/x]sf] hfgsf/L lwtf] /f]Ssf /fv]sf] ;dodf lng' 

kg]{df ;f] gu/]sf]n] a}+s tyf ljQLo ;+:yf ;DjGwL P]g, @)^# sf] bkmf &$ sf] pkbkmf -!_-s_ 
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cg';f/ g]kfn a}+s ln=, l;6L clkm;, jL/u+hnfO{ ;r]t u/fpg a}+s ;'kl/j]If0f ljefunfO{ n]vL 

k7fOPsf] . 

%= hg/n kmfOgfG; ln=, rfjlxn, sf7df08f}+nfO{ o; a}+ssf] :ynut lg/LIf0f k|ltj]bg dfk{mt 

lbOPsf] lgb]{zgsf] ;DaGwdf pQm ;+:yfn] k]z u/]sf] :ki6Ls/0f tyf pknJw u/fPsf] cGo 

hfgsf/Lsf cfwf/df ;+:yfnfO{ @)^* a}zfv !% ut] leq cfjZos r'Qmf k"FhL k'¥ofpg lgb]{zg 

lbg'sf] ;fy} ;f] gk'¥ofPdf PsLs[t lgb]{zg, @)^& sf] lgb]{zg g+=@! cg';f/ sf/jfxL ul/g] Joxf]/f 

hfgsf/L u/fOPsf] . 

^=-s_ lxdfno kmfOgfG; ln=n] cGt/a}+s nufgL ubf{ kfngf ug'{ kg]{ k|lqmofx? k'/f gu/L ;Demgf 

kmfOgfG; ln=sf] nlntk'/ zfvfnfO{ ?=$) nfv cGt/ a}+s nufgL u/]sf]n] To; ;+:yfsf 

dxfk|jGwsnfO{ g]kfn /fi6« a}+s P]g, @)%* sf] bkmf !)) sf] pkbkmf @ sf] v08 -u_ tyf a}+s 

tyf ljQLo ;+:yf ;DjGwL P]g, @)^# sf] bkmf &$ sf] pkbkmf $ sf] v08-u_ jdf]lhd 

?=@%,)))÷– gub hl/jfgf ul/Psf] . 

 -v_ lxdfno kmfOgfG; ln=n] a}+s tyf ljQLo ;+:yf ;+:yfkgf Pj+ ljQLo sf/f]jf/ ug]{ Ohfht kq 

;DjGwL gLltut Pj+ k|s[ofut Joj:yf, @)^# jdf]lhd tf]lsPsf] r'Qmf k"FhL ;dfg'kflts ?kn] 

gk'¥ofPsf]n] ldlt @)^&÷#÷@& df /x]sf] lgIf]k eGbf j9L lgIf]k ;+sng ug{ k|ltjGw nufOPsf]df 

ldlt @)^&÷#÷@* sf] kqfg';f/ ?=& s/f]8 ;+:yfut lgIf]k bfloTjdf u0fgf ug{ :jLs[t k|bfg 

ug'{sf] ;fy} ;+:yfn] ;j{;fwf/0f z]o/ lgisfzg u/L r'Qmf k"FhL ?=!$ s/f]8 k'¥ofPsf] b]lvPsf]n] 

pQm ;+:yfnfO{ nufOPsf] lgIf]k ;+sngsf] ;Ldf k'ms'jf ul/Psf] . 

&= lzv/ ljQLo ;+:yf ln= n] a}+s tyf ljQLo ;+:yf ;+:yfkgf Pj+ ljQLo sf/f]jf/ ug]{ Ohfhtkq 

;DjGwL gLltut Pj+ k|s[ofut Joj:yf, @)^# jdf]lhd tf]lsPsf] ;dfg'kflts r'Qmf k"FhL 

gk'¥ofPsf]n] ldlt @)^&÷!÷@^ ;Dddf ;+sng ePsf] lgIf]k eGbf j9L lgIf]k ;+sng ug{ k|ltjGw 

nufOPsf]df ;+:yfn] xsk|b z]o/ lgisfzg u/L r'Qmf k"FhL ?=( s/f]8 (% nfv k'¥ofPsf] 

b]lvPsf]n] lgIf]k ;+sngsf] ;Ldf k'ms'jf ul/Psf] . 

 

      *= a}+s tyf ljQLo ;+:yf ;+:yfkgf Pj+ ljQLo sf/f]jf/ ug]{ Ohfhftkq ;DaGwL gLltut Pj+ 

k|lqmofut Joj:yf, @)^# sf] a'+bf g+=!=$ cg';f/ @)&) ;fn;Dd r'Qmf k"FhL ;dfg'kflts ?kdf 

k'/\ofpg' kg]{ Joj:yf Pj+ o; a}+sjf6 a}+s tyf ljQLo ;+:yfx?nfO{ hf/L ul/Psf] PsLs[t lgb]{zg, 

@)^& sf] lgb]{zg g+=@! sf] a'+bf g+=$sf] -#_ cg';f/ b]xfosf ljQLo ;+:yfx?n] ;dfg'kflts ?kdf 

cf=j= @)^^÷^& ;Dd k'¥ofpg' kg]{ r'Qmf k"FhL gk'¥ofPsf]n] ;f]xL Joj:yfsf] a'+bf -s_,   -v_ / -u_ 

jdf]lhd nfef+z ljt/0f ug{, lgIf]k ;+sng -Jofh k"FhLs[t x'g afx]s_ ug{ / shf{ nufgL ug{ 

ldlt @)^&÷!!÷@ sf] lg0f{ofg';f/ k|ltjGw nufOPsf] . 

!= ds]{G6fO{n kmfO{gfG; s+= ln=, jL/u~h . 

@= OGe]i6f kmfOgfG; ln=, jL/u~h 

#= dlN6k/k; kmfOgfG; ln=, /fhlj/fh . 

(= otL kmfOgfG; ln=sf ;+rfns ;ldltsf ;b:on] cfk\mgf] ;+:yfsf] ;+:yfks z]o/ a}+s ckm Pl;of 

g]kfn ln=, lqk'/]Zj/df lwtf] jGws /fvL shf{ ln+bf pQm z]o/ lwtf] /f]Ssfsf] nflu kq cfpbf 

pQm ;+:yfn] cfk\mgf] ;+:yfsf] ;+rfns /x]÷g/x]sf] ;d]t hfgsf/L dfu gu/L s]jn lwtf]kq /f]Ssf 

ul/lbg dfq n]vL o; a}+ssf] lgb]{zg g+=^ sf] a'+bf g+=* sf] pNn+3g u/]sf]n] pQm a}+snfO{ a}+s tyf 

ljQLo ;+:yf ;DjGwL P]g, @)^# sf] bkmf &$ sf] pkbkmf -!_-s_ cg';f/ ;r]t u/fpg a}+s 

;'kl/j]If0f ljefunfO{ n]vL k7fOPsf] .  
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!)=  o; a}+sjf6 a}+s tyf ljQLo ;:yfnfO{ hf/L ul/Psf] PsLs[t lgb]{zg, @)^& sf] lgb]{zg g+=! sf] 

a'+bf ( -u_ df ePsf] Joj:yf cg';f/ jN8{ dr]{G6 a}lsË P08 kmfOgfG; ln= n] tf]lsP cg';f/sf] 

k"FhLsf]if gk'¥ofPsf]n] gub nfef+z ljt/0f ug{ k|ltjGw nufOPsf] . 

!! -s_ ;Demgf kmfOgfG; ln= sf tTsfnLg cWoIf, ;+rfns, k|d'v sfo{sf/L clws[t tyf sd{rf/Lx?n] 

k|rlnt sfg"g / o; a}+ssf] lgb]{zgx? pNn+3g u/]sfn] lgh cWoIf tyf ;+rfnsx?nfO{ g]kfn 

/fi6« P]g, @)%* sf] bkmf !)) sf] pkbkmf @ sf] v08 -u_ tyf a}+s tyf ljQLo ;+:yf ;DjGwL 

P]g, @)^# sf] bkmf &$ sf] pkbkmf $ sf] v08 -u_ jdf]lhd ?=% nfv hl/jfgf ul/Psf] tyf 

;Da4 cWoIf, ;+rfns, k|d'v sfo{sf/L clws[t tyf sd{rf/Lx?nfO{ j}lsË s;'/ tyf ;hfo P]g, 

@)^$ jdf]lhd sfg"gL sf/jfxLsf nflu ;DjlGwt lgsfodf n]vL k7fOPsf] . 

   -v_ ;Demgf kmfOgfG; s+= ln=sf jt{dfg tyf e"tk"j{ u/L !& hgf kbflwsf/L tyf sd{rf/Lx?sf] vftf 

tyf ns/ /f]Ssf ul/Psf] . ;fy}, pQm ;+:yfsf ;Da4 kbflwsf/L tyf sd{rf/Lx?sf] cGo 

rncrn ;DklQ /f]Ssf ug{ ;DalGwt lgsfodf n]lvk7fOPsf] . 

   -u_ =;Demgf kmfOgfG; ln= sf ;+rfns df]bk|;fb lqkf7Ln] ;+:yfnfO{ ;d:ofu|:t 3f]if0ff u/L ;s]kl5 

o; a}+sn] lbPsf] lgb]{zg -lgIf]k e'QmfgL ug]{ k|of]hgsf] nflu ;+:yfsf cGo C0fLjf6 lwtf] :j?k 

lnPsf] s'g} klg rn crn hfoh]yf cGo JolQmsf] gfddf xs x:tfGt/0f u/L lx;fj ldnfg ug]{ 

sfo{ tTsfn jGb ug]{_ ljkl/t tL ;+rfnssf] ;fy} pQm sfo{;+u ;DalGwt sd{rf/Lx?sf] 

;+nUgtfdf k|rlnt g]kfn sfg"g / o; a}+ssf] lgb]{zgx? pNn+3g u/L sfg"gL Joj:yfnfO{ r'gf}tL 

lbg] k|s[ltsf] s;'/ u/]sf]n] g]kfn /fi6« a}+s P]g, @)%* sf] bkmf !)) sf] pkbkmf @ sf] v08 -u_ 

tyf a}+s tyf ljQLo ;+:yf ;DjGwL P]g, @)^# sf] bkmf &$ sf] pkbkmf $ sf] v08 -u_ jdf]lhd 

?=% nfv hl/jfgf ul/Psf] tyf lgh ;+rfnsnfO{ j}lsË s;'/ tyf ;hfo P]g, @)^$ jdf]lhd 

sfg"gL sf/jfxLsf nflu ;DjlGwt lgsfodf n]vL k7fOPsf] . 

 -3_   g]kfn /fi6« a}+s P]g, @)%* sf] bkmf *^5, a}+s tyf ljQLo ;+:yf ;DaGwL P]g, @)^# sf] bkmf &$ 

sf] pkbkmf -!_ sf] v08 -h_ / bfdf;fxL ;DjGwL P]g, @)^# sf] bkmf $ sf] pkbkmf -!_ sf] v08 

-r_ jdf]lhd ;Demgf kmfOgfG; sDkgL ln=, ag]kf, sfe]|knf~rf]ssf] vf/]hLsf nflu ldlt 

@)^&÷!@÷!% df k'g/fj]bg cbfnt, kf6gdf lgj]bg btf{ ul/Psf] . 

!@-s_ g]kfn z]o/ dfs]{6\; tyf kmfOgfG; ln= sf] ljz]if lg/LIf0f k|ltj]bgsf] cfwf/df ;+:yfsf] k"FhLsf]if 

hf]lvd efl/t ;DklQsf] $=)# k|ltzt dfq sfod eO{ o; a}+sn] tf]s]sf] Go"gtd cg'kft eGbf 

sd cg'kft ePsf]n] g]kfn /fi6« a}+s, a}+s tyf ljQLo ;+:yfsf] zLw| ;'wf/fTds sf/jfxL ;DjGwL 

ljlgodfnL, @)^$ sf] ljlgod # sf] -3_ jdf]lhd sf/jfxL ul/Psf] . 

   -v_ g]kfn z]o/ dfs]{6\; P08 kmfOgfG; ln= sf sfo{sf/L cWoIfn] shf{ tyf lgIf]kdf clgoldttf 

u/]sf] ;DjGwdf ;f]lwPsf] :ki6Ls/0fdf clgoldttf u/]sf] k'li6 ePsf]n] lghnfO{ g]kfn /fi6« a}+s 

P]g, @)%* sf] bkmf !)) sf] pkbkmf @-u_ tyf a}+s tyf ljQLo ;+:yf ;DjGwL P]g, @)^# sf] 

bkmf &$ sf] $-u_ jdf]lhd ?=% nfv hl/jfgf ul/Psf] . 

   -u_ g]kfn z]o/ dfs]{6\; P08 kmfOgfG; ln=;+u ;Dj4 /xL clgoldt Pj+ u}/sfg"gL tj/n] lgIf]kstf{ 

Pj+ ;+:yfsf] lxt ljkl/t x'g] u/L sfo{ ug]{ pQm ;:yfsf sfo{sf/L cWoIf tyf lghsf] lgs6td 

gft]bf/ ;+:yfksx? a}lsË s;"/ tyf ;hfo P]g, @)^$ sf] bkmf &, *, (, !@ / !$ jdf]lhdsf] 

s;'/df ;+nUg /x]sf] b]lvPsf] x'+bf ldlt @)^*÷!÷@& sf] lg0f{ofg';f/ lghx?nfO{ P]g jdf]lhd 

cg';Gwfg tyf cfjZos sf/jfxL ug]{ tyf 5fgjLg k|lqmof k'/f eO{ clGtd 6'Ëf] gnfu'Gh]n;Ddsf 

nflu lghx?sf] /fxbfgL, a}Í lgIf]k vftf, ns/, z]o/, jrtkq, C0fkq / crn ;DklQ tyf 

hfoh]yf, /fxbfgL ;d]t /f]Ssf /fVg] Joj:yfsf nflu ;DjlGwt lgsfox?df n]vL k7fOPsf] . 
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!#= o'gfO6]8 kmfOgfG; ln=sf] ;+rfns ;ldltn] u}/ sfg"gL tj/n] u}/ g]kfnL JolQmnfO{ Corporate 

Management Advisor df lgo'lQm ug]{ lg0f{o u/]sf]n] lg0f{odf ;+nUg pQm ;+:yfsf ;+rfns 

;ldltnfO{ cfoGbf P]g, lgod / lgb]{zg ljkl/t sfo{ gug{ a}+s tyf ljQLo ;+:yf ;DjGwL P]g, 

@)^# sf] bkmf &$ sf] pkbkmf ! sf] v08 -s_ jdf]lhd lnlvt r]tfjgL lbOPsf] . 

!$-s_ Soflk6n dr]{06 a}lsË P08 kmfOgfG; ln=sf tTsfnLg k|jGw ;+rfns >L kjgs'df/ sfsL{ tyf 

;+:yfksx?n] sl/j ?=!,$^,)@,@% xhf/ shf{ b'?kof]u u/]sf] kfOPsf]n] a}lsË s;"/ tyf ;hfo 

P]g, @)^$ jdf]lhd sf/jfxL ug{ g]kfn ;/sf/sf ;DjlGwt lgsfodf n]vL k7fOPsf] . 

  -v_ Soflk6n dr]{G6 a}lsË P08 kmfOgfG; ln=n] o; a}+ssf] lgb]{zg ljkl/t clgoldttf Pj+ u}x| 

lhDd]jf/L 9+un] shf{ k|jfx u/L lgIf]kstf{, nufgLstf{ / ;+:yfsf] lxt ljkl/tsf] sfo{df ;+nUg 

b]lvPsf pQm ;+:yfsf jxfnjfnf tyf tTsfnLg k|jGw ;+rfns, ;+rfns, kbflwsf/L Pj+ sd{rf/L 

tyf cGo ;Dj4 JolQmx?sf] xsdf lghx?jf6 eP u/]sf] clgoldt sfo{ ;DjGwL 5fgljg tyf 

sf/jfxLsf] k|s[of cufl8 a9fpg' kg]{ b]lvPsf]n] lghx?sf] o; a}+sjf6 Ohfhtkq k|fKt a}+s tyf 

ljQLo ;+:yf tyf sDkgLx?sf] z]o/ / cGo crn ;DklQ tyf jrtkq /f]Ssf /fVg ;DjlGwt 

lgsfodf n]vL k7fOPsf] . 

!%=-s_ k'|8]lG;on kmfOgfG; ln=, l8NnLjhf/, sf7df08f}+n] ;fwf/0f a}lsË k|rng, k|rlnt P]g tyf o; 

a}+ssf] lgb]{zgn] u/]sf] Joj:yf / efjgf ljkl/t x'g] u/L @)^& cfiff9 d;fGt;Ddsf] ;+lrt 

d'gfkmfjf6 ;fwf/0f hu]8f sf]ifdf ;f/]kl5 jf+sL x'g] d'gfkmfjf6 &=% k|ltzt gub nfef+z ljt/0f 

k|:tfj u/]sf] / lgod eGbf jflx/ uP/ ;+efljt gf]S;fgL Joj:yf 5Ng] p2]Zon] ljN; vl/b u/L 

q}df; cGtdf shf{ /fkm;fkm ePsf] h:tf] b]vfpg] u/]sf]n] o:tf lqmofsnfkx? cfOGbf 

gbf]xf]¥ofpg] / bf]xf]¥ofPsf] kfOPdf s8f sf/jfxL ul/g] hfgsf/L ;lxt pQm ljQLo ;+:yfsf 

sfo{sf/L k|d'vnfO{ a}+s tyf ljQLo ;+:yf P]g, @)^# sf] bkmf &$sf] pkbkmf $ sf] v08 -s_ 

cg';f/ gl;xt lbOPsf] . 

   -v_ k'|8]lG;on kmfOgfG; ln=, l8NnLjhf/, sf7df08f}+sf sfo{sf/L k|d'vsf] lgo'lQm kqdf s/ tyf jf]g; 

clwsf] gfkmfjf6 % k|ltzt a/fj/ ?=@@,(#,#*!÷– yk d]xgtfgf :j?k k|fKt u/]sf] / ;f]sf] nflu 

sfo{sf/L k|d'vn] ;Defljt gf]S;fgL Joj:yf 5n]/ cfDbfgL j[l4 ePsf] b]vfpg] lgot /fvL sfo{ 

u/]sf] ljz]if lg/LIf0fjf6 b]lvPsf]n] o; a}+ssf] lgb]{zgn] u/]sf] Joj:yf / ;f]sf] efjgf ljkl/t 

sfuhL ?kn] d'gfkmf a9fpg] sfo{ u/]sf] b]lvPsf]n] lghjf6 pQm /sd gub} c;'n pk/ u/L 

;+:yfdf cfDbfgL hgfpg nufOPsf] . 

!^= xfdf dr]{G6 kmfOgfG; ln, lqk'/]Zj/, sf7df08f}+n] @)^& cflZjgdf o; a}+ssf] lgb]{zfg';f/ 

k"FhLsf]if sfod /fVg g;s]sf]n] o; a}+sjf6 hf/L PsLs[t lgb]{zg, @)^& sf] lgb]{zg ! sf] a'+bf 

(-u_ cg';f/ cf=j= @)^&÷^* df gub nfef+z ljt/0fdf k|ltjGw nufPsf] . 

!&= ;[hgf kmfOgfG; ln= lj/f6gu/, df]/+Ën] o; a}+ssf] lgb]{zg cg';f/ ;dfg'kflts k"FhL j[l4 gu/]sf] 

x'gfn] o; a}+ssf] PsLs[t lgb]{zg, @)^& sf] lgb]{zg g+=@! sf] $-#_ cg';f/ pQm ;+:yfnfO{ 

nfef+z ljt/0f, lgIf]k ;+sng tyf shf{ nufgLdf k|ltjGw nufOPsf] . 

!*= efh'/Tg kmfOgfG; P08 ;]leË sDkgL ln=, sflGtky, sf7df08f}+n] o; a}+ssf] hf/L PsLs[t 

lgb]{zg, @)^& sf] lgb]{zg g+=@! sf] bkmf $ sf] pkbkmf @ df pNn]lvt Joj:yf jdf]lhdsf] r'Qmf 

k"FhL @)^& cfiff9d;fGtdf k'¥ofpg g;s]sf]n] pQm ;+:yfnfO{ a}+s tyf ljQLo ;+:yf ;DaGwL P]g, 

@)^# sf] bkmf &$ -!_-ª_ tyf PsLs[t lgb]{zg, @)^& sf] lgb]{zg g+=@! sf] bkmf $ sf] pkbkmf 

#-u_ jdf]lhd nfef+z ljt/0f ug{ / lgwfl/t ;Ldf ?=!(,#&,$!,$@#÷$! eGbf j9L lgIf]k ;+sng 

ug{ nufOPsf] k|ltjGw sfod} /fvL shf{ k|jfxdf ;d]t k|ltjGw nufOPsf] . 



 68 
 

 

!(=  g]kfn /fi6« a}+sn] tf]s]sf] cg'kftdf clgjfo{ df}Hbft sfod gu/]sf]n] g]kfn /fi6« a}+s P]g, @)%* 

sf] bkmf $& tyf PsLs[t lgb]{zg, @)^& sf] O=k|f=lgb]{zg g+=!#÷)^& sf] a'+bf g+=-s_!-#_ jdf]lhd 

jdf]lhd !( ljQ sDkgLx?nfO{{ hl/jfgf nufOPsf] . 

@)=   g]kfn /fi6« a}+sn] tf]s]sf] cg'kftdf j}wflgs t/ntf cg'kft sfod gu/]sf]n] g]kfn /fi6« a}+s P]g, 

@)%* sf] bkmf $& tyf PsLs[t lgb]{zg, @)^& sf] O=k|f=lgb]{zg g+=!#÷)^& sf] a'+bf g+=-v_-#_ 

jdf]lhd * ljQ sDkgLx?nfO{ hl/jfgf nufOPsf] . 

@!= g]kfn /fi6« a}+sn] tf]s]sf] cg'kftdf ljkGg ju{df shf{ k|jfx gu/]sf]n] g]kfn /fi6« a}+s P]g, @)%* 

sf] bkmf *! sf] pkbkmf -@_ tyf PsLs[t lgb]{zg, @)^& sf] O{=k|f= lgb]{zg g+=!&÷)^& sf] a'+bf 

g+=!% jdf]lhd #^ ljQ sDkgLx?nfO{ xhf{gf nufOPsf] . 
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v08 -r_ 

gLlt, of]hgf / cfGtl/s 

k|zf;g;+u ;DalGwt ultljlw  
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v08 -r_ 

gLlt, of]hgf / cfGtl/s k|zf;g;+u ;DalGwt ultljlw 

   cf =j @)^&.^* df ljQ sDkgL ;'kl/j]If0f ljefu, ljQLo ;+:yf ;'kl/j]If0f ljefusf] ?kdf /x]df     

ldlt @)^*.*.! b]lv dfq cnu ljefusf] ?kdf v8f ePsf] xf] . 

!= hgzlQm M 

 ljefudf s'n $) hgf sd{rf/Lx?sf] b/aGbL /x]sf]df @)^* r}q d;fGtdf clws[t :t/sf #^, 

;xfos :t/sf ! / lkog:t/sf @ hgf u/L b]xfo jdf]lhdsf #( hgf sd{rf/Lx? sfo{/t /x]sf 

5g\ . 

S.No. Name S.No. Name 

 Executive Director 20. 
Kaji Ram Karki 

1. Ramjee Regmi 21. 
Prem Lal Gyawali 

 Directors 22. 
Rajan Dahal 

2. 
Sher Jung Rana 

23. 
Rajesh Prasad Sharma 

3. 
Balaram Parajuli 

24. 
Jagadish Prasad Ojha 

 Deputy Directors 25. 
Ramesh Prasad Chaulagain 

4. 
Shaligram Dahal 

26. 
Ram Kumar K.C. 

5. 
Ravindra Kumar Khanal 

27. 
Prakash Shrestha 

6. 
Balaram Paudel 

28. 
Sanjeev Kumar Jha 

7. 
Madhav Prasad Pokharel 

29. 
Ram Chandra Bhattarai 

8. 
Gyanu Krishna Adhikari  

30. 
Shyam Prasad Dhakal 

9. 
Pradeep Adhikari 

31. 
Shiva Prasad Pahari 

10. 
Rudra Bahadur Ghimire 

32. 
Bishnu Prasad Upadhyaya 

11. 
Prabin Bhattarai 

33. 
Dil Bahadur Subba  

12. Hari Prasad Subedi 34. 
Kuwer Thapa 

13. 
Hari Prasad Adhikari 

 
Assistant Directors (Computer) 

 
Assistant Directors 

35. 
Birendra Kumar Shrestha 

14. 
Karna Gopal Shrestha 

36. 
Rajendra Kumar Bajracharya 

15. 
Bidya Bhusan Karki 

 Deputy Assistant 

16. 
Nischal Adhikari 

37. Madhu Pudasaini 

17. 
Durgesh Gopal Shrestha 

 Office Assistants 

 18. 
Hem Nath Tripathi 

38. 
Hari Prasad Kuinkel 

19. 
Mohan Prasad Bhattarai 

39. 
Gopal Maharjan 
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Annexure-1 

 

 

 

 

 

List of Finance Companies 

(2068 Ashad) 

 

S.No. Names Head Office 

1 Nepal Housing Development Finance Co.Ltd.  Bijulibazar, Kathmandu 

2 Nepal Finance  Ltd.  Kamaladi, Kathmandu 

3 NIDC Capital Markets Ltd.  Kamalpokhari, Kathmandu 

4 Annapurna Finance Co.Ltd.  Pokhara, Kaski 

5 Nepal Share Markets and Finance Ltd.  Ramshahapath, Kathmandu 

6 Peoples Finance Ltd.  Tripureshwor,  Kathmandu 

7 Mercantile Finance Co. Ltd. Birgunj, Parsa 

8 Kathmandu Finance Ltd.  Dillibazar, Kathmandu 

9 Himalaya Finance Ltd. Sundhara, Kathmandu 

10 Union Finance  Ltd. Kamaladi,Kathmandu 

11 Gorkha Finance Ltd. Hattisar, Kathmandu 

12 Paschhimanchal Finance Co.Ltd.  Butawal, Rupandehi 

13 Nepal Housing & Merchant Finance Ltd.  Dillibazar, Kathmandu 

14 Universal Finance Ltd.  Kantipath, Kathmandu 

15 Goodwill Finance  Ltd.  Hattisar, Kathmandu 

16 Siddhartha Finance  Ltd.  Siddarthanagar, Rupandehi 

17 Shree Investment & Finance Co. Ltd.  Dillibazar, Kathmandu 

18 Lumbini Finance & Leasing Co. Ltd.  Thamel,  Kathmandu 

19 Investa Finance Ltd. Birgunj, Parsa 

20 Yeti Finance  Ltd.  Hetauda, Makawanpur 

21 Standard Finance Ltd. Narayanchaur, Kathmandu 

22 International Leasing & Finance Co. Ltd.  Naya Baneshwor, Kathmandu 

23 Mahalaxmi Finance  Ltd. Putalisadak, Kathmandu 

24 Lalitpur Finance Co. Ltd.  Lalitpur 

25 Bhajuratna Finance & Saving Co. Ltd. Kantipath,  Kathmandu 

26 United Finance Co. Ltd.  Durbarmarg, Kathmandu 

27 Progressive Finance Ltd. Pako New Road, Kathmandu 

28 General Finance Ltd.  Chabahil,  Kathmandu 

29 Alpic Everest Finance Ltd.  Kathmandu Mall, Kathmandu 

30 Nepal Srilanka Merchant Banking & Finance Ltd. Kamaladi, Kathmandu 

31 Nava Durga Finance Co.Ltd. Itachhe,  Bhaktapur 

32 Janaki Finance Co. Ltd. Janakpurdham, Dhanusha 

33 Pokhara Finance Ltd.  Pokhara, Kaski 

34 Central Finance Ltd. Kupondole, Lalitpur 

35 Premier Finance Co. Ltd. Kumaripati, Lalitpur 

36 Arun Finance Ltd. Dharan, Sunsari 

37 Multipurpose  Finance Co. Ltd RajbiRaj, Saptari 
Annexure-1 

-Continuous_ 
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S.No. Names Head Office 

38 Butwal Finance  Ltd. Butawal, Rupandehi 

39 Shrijana  Finance Ltd. Biratnagar, Morang 

40 Om Finance Ltd. Pokhara, Kaski 

41 CMB Finance Ltd. Kamalashhi,  Kathmandu 

42 World  Merchant Banking & Finance Ltd. Hetauda, Makawanpur 

43 Capital  Merchant Banking & Finance Co. Ltd. Battisputali, Kathmandu 

44 Crystal Finance Ltd. Bag Durbar, Kathmandu 

45 Royal  Merchant Banking & Finance Ltd. Durbarmarg, Kathmandu 

46 Guheshworil  Merchant Banking & Finance Ltd. Pulchowk, Lalitpur 

47 Patan Finance Co. Ltd. Pulchowk, Lalitpur 

48 Fewa Finance Ltd. Pokhara, Kaski 

49 Everest Finance  Ltd. Siddharthanagar, Rupandehi 

50 Prudential Finance Company Ltd Dillibazar, Kathmandu 

51 ICFC Finance Ltd. Bhatbhateni, Kathmandu 

52 IME Financial Institution Ltd. Panipokhari, Kathmandu 

53 Sagarmatha Merchant Banking and Finance Ltd Maanvawan,Lalitpur 

54 Shikhar Finance Ltd. Thapathali,Kathmandu 

55 Civil Merchant Bittiya Sanstha Ltd. Kuleshwor,Kathmandu 

56 Prabhu Finance Co. Ltd. Lainchur,Kathmandu 

57 Imperial Finance Ltd. Thapathali,Kathmandu 

58 Kuber Merchant Finance Ltd. Putalisadak,Kathmandu 

59 Nepal Express Finance Ltd. Sundhara, Kathmandu 

60 Valley Finance Ltd. Maharajgunj,Kathmandu 

61 Seti Bittiya Sanstha Ltd. Tikapur, Kailali 

62 Hama Merchant & Finance Ltd. Tripureshwor, Kathmandu 

63 Reliable Finance Ltd. Sundhara, Kathmandu 

64 Loard Buddha Finance Ltd. Fasikeb, Kathmandu 

65 Api Finance Ltd. Lekhanath Chock, Kaski 

66 Nameste Bitiya Sanstha Limited. Ghorai, Dang 

67 Kaski Finance Limited Pokhara, Kaski 

68 Suryadarshan Finance Co. Ltd. New Baneshor, Kathmandu 

69 Zenith Finance Ltd. Newroad, Kathmandu 

70 Unique Financial Institution Ltd. Putalisadak, Kathmandu 

71 Manjushree Financial Institution Ltd. New Baneshor,  Kathmandu 

72 Swostik Merchant Finance Company Ltd. Kichapokhari, Kathmandu 

73 Subhalaxmi Finance Ltd. Naxal, Kathmandu 

74 Jebil`s Finance Ltd. New Road, Kathmandu 

75 Narayani National Finance Ltd. Kalikasthan, Kathmandu 

    76 Reliance Finance Ltd. Pradarsani Marg, Kathmandu 

77 Lotus Investment Finance Ltd. Newroad, Kathmandu 

78 Bhaibav Finance Company New Baneshwor 

79 Bhaktapur Finance Company Bhaktpur 
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