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cfly{s jif{ @)&^÷&& sf] df}lb|s gLltsf] c4{–jflif{s ;dLIff 

k[i7e"ld 

1. g]kfn /fi6« a}+s P]g, @)%* sf] Joj:yf adf]lhd cfly{s jif{ @)&^÷&& sf] df}lb|s gLlt @)&^ 
;fpg * ut] ;fj{hlgs ul/Psf] lyof] . ;dli6ut dfujf6 l;h{gf x'g] d"No / jfXo If]q 
bjfjnfO{ Joj:yfkg ub}{ pTkfbg, /f]huf/L / pBdzLntf ljsf;df ljQLo ;fwgsf] 
pknAwtfnfO{ k|f]T;fxg ug]{, Jofhb/ :yfloTj k|j4{g ug]{ / ljQLo kx'Fr clej[l4 ug]{tkm{ 
df}lb|s gLlt s]lGb|t /x]sf] xf] .  

2. df}lb|s gLltsf] p2]Zo cg'?k jfXo If]q ;Gt'ngdf /x]sf] 5 . cfoft Joj:yfkgsf nflu 
lnOPsf gLltut kxnsbdLsf] kl/0ffd:j?k Jofkf/ 3f6fdf sdL cfPsf] / zf]wgfGt/ l:ylt 
artdf /x]sf] 5 . ljQLo ;fwg kl/rfngdf ;Gt'ng sfod ePsf] 5 . ljQLo If]q 
;'b[9Ls/0fsf] lbzfdf cufl8 j9]sf] 5 eg] ljQLo ;]jfsf] kx'Fr clej[l4 ePsf] 5 .   

3. d'b|f:kmLlt lgoGq0fdf s]xL bjfj b]lvPsf] 5 . kl5Nnf] ;do l5d]sL d'n'sdf b]lvPsf] ] d"No 
j[l4sf] k|efj g]kfnsf] vfB d'b|f:kmLltdf klg k/]sf] 5 . ut jif{sf] t'ngfdf wfgsf] pTkfbgdf 
sdL cfPsf] ePtfklg cg's"n jiff{sf sf/0f lxpb] jfnLsf] pTkfbg j9\g] cg'dfg 5 . gd"gf 
5gf}6df k/]sf pBf]ux?sf] c4{–jflif{s ;dLIff cjlw;Ddsf] Ifdtf pkof]u ut jif{sf] ;f]xL 
cjlwsf] t'ngfdf 36]sf] 5 . rLgaf6 km}lnPsf] sf]/f]gf efO/;sf] ;+qmd0fsf sf/0f ko{6g / 
Jofkfl/s ultljlw k|efljt x'g] hf]lvd j9]sf] 5 .   

4. cy{tGqsf] ljBdfg cj:yf, cGt/f{li6«o :t/df ljsl;t 36gfqmd, jflif{s df}lb|s gLltdf 
plNnlvt gLlt tyf sfo{qmdx?sf] sfof{Gjog cj:yf, efjL sfo{lbzf tyf df}lb|s Pjd\ ljQLo 
pkfo ;dfj]zu/L of] c4{–jflif{s ;dLIff k|ltj]bg ;fj{hlgs ul/Psf] 5 .  

cfly{s nIosf] l:ylt  

5. ;dLIff cjlwdf cfly{s ultljlwsf] ldl>t k|j[lQ b]lvPsf] 5 . s[lif pTkfbgdf dxTjk"0f{ lx:;f 
cf]u6\g] wfgsf] pTkfbg %% nfv %! xhf/ d]l6«s 6g ePsf] tYofÍ s[lif ljsf; dGqfnon] 
;fj{hlgs ul/;s]sf] 5 . of] ut jif{sf] t'ngfdf ! k|ltztn] sd xf] . cg's'n jiff{sf sf/0f 
lxpb] jfnLsf] pTkfbg eg] j9\g] b]lvPsf] 5 . ;dLIff cjlwdf yk !@# d]ufjf6 ljB't /fli6«o 
k|;f/0f nfOgdf hf]l8Psf] 5 . gd'gf 5gf}6df k/]sf pBf]ux?sf] Ifdtf pkof]udf s]xL sdL 
cfPsf] k|f/lDes cg'dfg 5 . ;g @)!( sf] cui6b]lv @)@) sf] hgj/L;Dd ^ nfv #@ xhf/ 
ko{6s lelqPsf 5g\ . ;g @)!* sf] cui6b]lv @)!( sf] hgj/L;Dd ^ nfv ^! xhf/ ko{6s 
lelqPsf lyP .  

6. cfly{s jif{ @)&^÷&& df jflif{s cf};t pkef]Qmf d'b|f:kmLlt ^=) k|ltztsf] ;Ldfleq /fVg] 
nIo /x]sf]df klxnf] ^ dlxgfdf cf};t pkef]Qmf d'b|f:kmLlt ^=$ k|ltzt /x]sf] 5 . jflif{s 
ljGb'ut cfwf/df @)&^ k';df pkef]Qmf d'b|f:kmLlt ^=* k|ltzt /x]sf] 5 . @)&% k';df o:tf] 
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d'b|f:kmLlt $=^ k|ltzt /x]sf] lyof] -tflnsf !_ . l5d]sL d'n'sdf b]lvPsf] d'b|f:kmLltsf] bjfj 
tyf df};dL k|lts'ntfn] t/sf/L v]tLdf kf/]sf] c;/sf sf/0f d'b|f:kmLlt j9]sf] 5 .   

7. ;dLIff cjlwdf lgof{t @^=! 
k|ltztn] j[l4 ePsf] / cfoft $=) 
k|ltztn] 36]sf sf/0f Jofkf/ 3f6fdf 
^=! k|ltztn] sdL cfPsf] 5 .  

8. slDtdf & dlxgfsf] j:t' tyf ;]jf 
cfoft wfGg kof{Kt x'g] u/L ljb]zL 
ljlgdo ;l~rlt sfod ug]{ nIo /x]sf]df @)&^ k'; d;fGtdf sfod ljb]zL ljlgdo 
;l~rltn] *=$ dlxgfsf] j:t' tyf ;]jf cfoft wfGg k'Ug] b]lvG5 .  

9. ;dLIff cjlwdf rfn' vftf ?=*$ ca{ &! s/f]8n] 3f6fdf / zf]wgfGt/ l:ylt ?=@^ ca{ ^% 
s/f]8n] artdf /x]sf] 5 . cfoftdf ;+s'rg, ko{6g vr{df ;'wf/ / jfXo C0f kl/rfng Pjd\ 
k|ToIf a}b]lzs nufgLdf ePsf] j[l4sf sf/0f zf]wgfGt/ l:ylt artdf /x]sf] 5 .  

10. ;dLIff cjlwdf ;+3Lo ;/sf/sf] ah]6 ljlgof]hgsf] @&=^ k|ltzt -?= $@@ ca{ %% s/f]8_ 
vr{ ePsf] 5 . o;dWo], rfn' vr{ ?= #)( ca{ ^! s/f]8 / k'FhLut vr{ ? ^@ ca{ && s/f]8 
/x]sf] 5 . ;dLIff cjlwdf /fh:j ;+sng ?= $%^ ca{ !* s/f]8 ePsf] 5 .  

df}lb|s gLltsf] sfof{Gjog l:ylt 

df}lb|s nIox?sf] l:ylt 

11. cfly{s jif{ @)&^÷&& sf] df}lb|s gLltdf lj:t[t d'b|fk|bfosf] jflif{s j[l4b/ !*=) k|ltztsf] 
;Ldfleq sfod ug]{ nIo /flvPsf]]df jflif{s ljGb'ut cfwf/df @)&^ k'; d;fGtdf o:tf] 
j[l4b/ !$=% k|ltzt /x]sf] 5 -
tflnsf @_ . 

12. cfly{s jif{ @)&^÷&& df s'n 
cfGtl/s shf{ @$=) k|ltzt / 
lghL If]qtkm{sf] shf{ @!=) 
k|ltzt;Ddn] a9\g] k|If]k0f 
/x]sf]df @)&^ k'; d;fGtdf 
o:tf] shf{sf] jflif{s ljGb'ut 
j[l4b/ qmdzM !$=! k|ltzt / !$=( k|ltzt /x]sf] 5 -tflnsf @_ . 

Tfflnsf !M d'b|f:kmLlt b/ 
 -k|ltztdf_ 

ljj/0f 
jflif{s cf};t jflif{s laGb'ut 

@)&$÷&% @)&%÷&^ @)&% k'; @)&^ k'; 
;du| 4.2 4.6 4.6 6.8 
 vfB 2.7 3.1 2.7 10.2 
 u}/–vfB 5.3 5.9 6.1 4.3 

tflnsf @M df}lb|s nIox?sf] l:ylt 
 -k|ltztdf_ 

 j[l4b/ 
jflif{s laGb'ut 

cf=j= @)&^÷&& sf] k|If]lkt 
;Ldf 

@)&^ k'; d;fGtsf] 
oyfy{ 

lj:t[t d'b|fk|bfo  !*=) !$=% 

cfGtl/s shf{  @$=) !$=! 

lghL If]qtk{msf] shf{  @!=) !$=( 
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13. @)&^ c;f/ d;fGtsf] t'ngfdf @)&^ k'; d;fGtdf g]kfnL ¿k}ofF cd]l/sL 8n/;Fu #=# 
k|ltztn] cjd"Nog eO{ k|lt cd]l/sL 8n/ vl/b ljlgdo b/ ?= !!#=)* k''u]sf] 5 . cl3Nnf] 
jif{sf] ;f]xL cjlwdf g]kfnL ?k}ofF cd]l/sL 8n/;Fu @=* k|ltztn] cjd"Nog ePsf] lyof] . 

df}lb|s gLltsf] ;~rfng nIo tyf pks/0f  

14. cfly{s jif{ @)&#÷&$ b]lv sfof{Gjogdf NofOPsf] Aofhb/ sl/8f]/df kl/dfh{g u/L xfn 
sl/8f]/sf] dflyNnf] ;Ldfsf] ?kdf :yfoL t/ntf ;'ljwf b/ ^=) k|ltzt, gLltut b/sf] ?kdf 
l/kf] b/ $=% k|ltzt / tNnf] ;Ldfsf] ?kdf lgIf]k ;+sng b/ #=) k|ltzt sfod /x]sf]] 5 .  
jfl0fHo a}+sx?aLrsf] cGt/a}+s sf/f]af/ b/nfO{ df}lb|s gLltsf] ;~rfng nIosf] ?kdf 
lnOPsf] 5 .  

15. @)&^ k'; dlxgfdf jfl0fHo a}+sx?sf] cGt/a}+s sf/f]af/ b/ !=&^ k|ltzt sfod /x]sf] 5 eg] 
jfl0fHo a}+s, ljsf; a}+s / ljQ sDkgLx?sf] ;du| cGt/a}+s sf/f]jf/ b/ cf};t !=*& k|ltzt 
/x]sf] 5 . @)&% k';df jfl0fHo a}+sx?aLrsf] cGt/a}+s sf/f]af/ b/ @=*$ k|ltzt / ;du| 
cGt/ a}+s sf/f]af/ b/ @=*^ k|ltzt /x]sf] lyof] .  

16. a}+s tyf ljQLo ;+:yfx?n] sfod ug'{ kg]{ clgjfo{ gub cg'kft $=) k|ltzt / a}+sb/ ^=) 
k|ltzt /x]sf] 5 . To;}u/L, jfl0fHo a}+sx?n] sfod ug'{kg]{ j}wflgs t/ntf cg'kft !)=) 
k|ltzt, ljsf; a}+sx?n] *=) k|ltzt / ljQ sDkgLx?n] &=) k|ltzt /x]sf]] 5 . 

t/ntf Joj:yfkg 

t/ntf k|jfx 

17. ;dLIff cjlwdf v'nf ahf/ sf/f]af/dfkm{t\ s'n ?=#( ca{ %@ s/f]8 / :yfoL t/ntf 
;'ljwfdfkm{t\ ?=%@ ca{ %% s/f]8 u/L 
s'n ?= (@ ca{ & s/f]8 t/ntf k|jfx 
ul/Psf] 5 . cl3Nnf] jif{sf] ;f]xL 
cjlwdf :yfoL t/ntf ;'ljwfdfkm{t\ 
?=^ ca{ &@ s/f]8 t/ntf k|jfx 
ul/Psf] lyof] . 

18. ;dLIff cjlwdf o; a}+sn] ljb]zL 
ljlgdo ahf/ -jfl0fHo a}+sx?_ af6 
cd]l/sL 8n/ ! ca{ &) s/f]8 v"b 
vl/b u/L ?=!(# ca{ $) s/f]8 v"b 
t/ntf k|jfx u/]sf] 5 . 

tflnsf #M t/ntf k|zf]rg tyf k|jfx  
                                            -?= ca{df_ 

ljj/0f 
^ dlxgf 

@)&%÷&^ @)&^÷&& 

-s_ t/ntf k|zf]rg 100.35 58.00 
lgIf]k ;+sng  79.65 30.00 
l/e;{ l/kf] 20.70 28.00 
;f]e}m laqmL af]nsaf]n - - 
lgIf]k ;+sng (IRC) - - 
-v_ t/ntf k|jfx 6.72 92.07 
;f]e}m vl/b af]nsaf]n - - 
l/kf] - 38.55 
l/kf] (IRC)  0.97 
:yfoL t/ntf ;'ljwf 6.72 52.55 
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t/ntf k|zf]rg 

19. cfly{s jif{ @)&^÷&& sf] ^ dlxgf;Dddf v'nfahf/ sf/f]af/sf ljleGg pks/0fx?dfk{mt\ 
k6s–k6s u/L s'n ?= %* ca{ t/ntf k|zf]rg ul/Psf] 5 . cl3Nnf] jif{sf] ;f]xL cjlwdf ?= 
!)) ca{ #% s/f]8 t/ntf k|zf]rg ul/Psf] lyof] -tflnsf #_ . 

ef/tLo d'b|f vl/b 

20. ;dLIff cjlwdf cd]l/sL 8n/ @ ca{ laqmL u/L ?=@@& ca{ @* s/f]8 a/fa/sf] ef/tLo ?k}Fof 
vl/b ePsf] 5 . cl3Nnf] jif{sf] ;f]xL cjlwdf cd]l/sL 8n/ @ ca{ !^ s/f]8 / cGo kl/jTo{ 
ljb]zL d'b|f laqmL u/L s'n ?=@&@ ca{{ $* s/f]8 a/fa/sf] ef/tLo ?k}Fof vl/b ul/Psf]  
lyof] . 

cGt/a}+s sf/f]af/  

21. cfly{s jif{ @)&^÷&& sf] ^ dlxgf;Dddf jfl0fHo a}+sx?n] ?= (@^ ca{ %# s/f]8 / cGo 
ljQLo ;+:yfx?n] ?= (! ca{ $@ s/f]8 u/L s'n ?= !)!& ca{ (% s/f]8sf] cGt/a}+s sf/f]af/ 
u/]sf 5g\ . cl3Nnf] jif{sf] ;f]xL cjlwdf jfl0fHo a}+sx? / cGo ljQLo ;+:yfx?n] qmdzM 
?=^(! ca{ $( s/f]8 / ?=!)# ca{ $% s/f]8 u/L s'n ?= &($ ca{ ($ s/f]8sf] o:tf] 
sf/f]af/ u/]sf lyP . 

Aofhb/  

22. @)&% k';df (!–lbg] 6«]h/L ljnsf] efl/t cf};t Aofhb/ )=*^ k|ltzt /x]sf]df @)&^ k';df 
#=!& k|ltzt sfod ePsf] 5 .  

23. @)&^ k';df jfl0fHo a}+sx?sf] lgIf]ksf] efl/t cf};t Aofhb/ ^=&( k|ltzt / shf{sf] efl/t 
cf};t Aofhb/ !!=($ k|ltzt /x]sf] 5 . cl3Nnf] jif{sf] ;f]xL dlxgfdf oL b/x? qmdzM ^=&@ 
k|ltzt / !@=@( k|ltzt /x]sf lyP . To;}u/L, jfl0fHo a}+sx?sf] cfwf/b/ @)&% k'; dlxgfdf 
(=*) k|ltzt /x]sf]df @)&^ k'; dlxgfdf (=$% k|ltzt sfod ePsf] 5 .  

shf{ tyf ;|f]t Joj:yfkg 

24. cy{tGqdf yk ;fwg kl/rfng ug{ a}+s tyf ljQLo ;+:yfx?n] ljb]zL a}+s, k]G;g kmG8, x]h 
kmG8 nufotsf ;|f]taf6 C0f lng ;Sg] / o:tf] C0fsf] Aofhb/ ^ dlxgf cjlwsf] LIBOR 
b/df yk $=) k|ltzt;Dd x'g;Sg] Joj:yf ul/Psf]df xfn;Dd & a}+s tyf ljQLo ;+:yf -
n3'ljQ ljQLo ;+:yf ;d]t_ n] cd]l/sL 8n/ !# s/f]8 ^ nfv / hfklgh o]g ! s/f]8 !) 
nfv C0f lng :jLs[lt lnPsf 5g\ eg]]] # a}+s tyf ljQLo ;+:yfn] cd]l/sL 8n/ & s/f]8 !^ 
nfv / hfklgh o]g ! s/f]8 % nfv C0f k|fKt u/]sf 5g\ .  
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25. a}+s tyf ljQLo ;+:yfx?n] ljb]zL ;+:yfut lgIf]kstf{ tyf u}/–cfjf;Lo g]kfnLx?af6 slDtdf 
@ jif{ cjlw ePsf] ljb]zL d'b|f d'2tL lgIf]k ;+sng ug{;Sg] / o:tf] lgIf]ksf] ztk|ltzt;Dd 
g]kfnL d'b|fdf shf{ k|jfx ug{ kfpg] Joj:yf ul/Psf] 5 . o; Joj:yf cGtu{t ;dLIff cjlwdf 
cd]l/sL 8n/ !) nfv lgIf]k ;+sng ePsf] 5 . 

26. jfl0fHo a}+sx?n] @)&& c;f/ d;fGtleq cfˆgf] r'Qmf k'FhLsf] Go"gtd @% k|ltzt a/fa/ 
clgjfo{ ?kdf C0fkq hf/L ug'{kg]{ Joj:yf /x]sf] 5 . jfl0fHo a}+sx?nfO{ o:tf] ;fwg 
kl/rfngdf k|f]T;flxt ug{ kl/rflnt C0fsf] ztk|ltzt shf{ k|jfx ug{;Sg] Joj:yf ul/Psf] 
5 . @)&^ k'; d:ffGt;Dddf !^ jfl0fHo a}+sn] ?=$@ ca{ (^ s/f]8sf] C0fkq hf/L ug{ 
:jLs[lt lnPsf 5g\ . 

27. o; a}+saf6 pknAw u/fOg] k'g/shf{ ;'ljwfnfO{ yk Jojl:yt, kf/bzL{ / k|efjsf/L agfpg 
k'g/shf{ sfo{ljlw hf/L ul/Psf] 5 . @)&^ k'; d;fGtdf s'n ?= !( ca{ &% s/f]8 k'g/shf{ 
nufgLdf /x]sf] 5 . 

28. ;x'lnotk"0f{ shf{sf nflu Aofh cg'bfg ;DaGwL PsLs[t sfo{ljlw, @)&% ;+zf]wg ul/Psf] 5 
. ;x'lnotk"0f{ shf{nfO{ yk k|efjsf/L agfpg a}+s tyf ljQLo ;+:yfx?n] @)&& c;f/ 
d;fGt;Dd k|jfx ug'{kg]{ shf{sf] Go"gtd ;+Vof ;d]t lgwf{/0f ul/Psf] 5 . @)&^ k'; 
d;fGtdf a}+s tyf ljQLo ;+:yfx?sf] ?= $& ca{ @ s/f]8 shf{ nufgLdf /x]sf] 5 . o;jf6 
@#,(&* C0fL nfeflGjt ePsf 5g\ . 

ljQLo If]q sfo{qmdsf] sfof{Gjog l:ylt 

29. a}+s tyf ljQLo ;+:yfx? Ps cfk;df ufEg]÷ufleg] jf k|flKt ug]{ k|lqmofn] lg/Gt/tf kfPsf] 
5 . @)&^ k'; d;fGt;Dd s'n !*% a}+s tyf ljQLo ;+:yf dh{/÷k|flKt k|lqmofdf ;fd]n 
ePsf 5g\ . o;dWo] !$) ;+:yfsf] Ohfht vf/]h eO{ s'n $% ;+:yf sfod ePsf 5g\ . 
;dLIff cjlwdf Ps cfk;df ufEg]÷ufleg] jf k|flKt ug]{ k|lqmofdf !$ ;+:yf ;fd]n eO{ !@ 
;+:yfsf] Ohfht vf/]h ePsf] 5 . oL dWo] b'O{ jfl0fHo a}+s ;d]t /x]sf 5g\ . 

30. lgIf]kstf{ / C0fLsf] u'gf;f] Joj:yfkg ub}{ ljQLo If]qk|lt ;j{;fwf/0fsf] ljZjf; clej[l4 ug{ 
o; a}+sdf /x]sf] u'gf;f] ;'g'jfO{ OsfO{nfO{ ljQLo u|fxs ;+/If0f OsfO{ (Financial Consumer 

Protection Unit) sf] ?kdf ?kfGt/0f ul/Psf] 5 . 

31. :yfgLo txsf ;a} j8fdf ljQLo ;]jfsf] kxF'r ;'lglZrt ug]{ p2]Zon] a}+s zfvf gePsf 
j8fx?df zfvf /lxt a}+s ;]jf k|bfg ug{ o; a}+ssf] :jLs[lt lng' gkg]{ Joj:yf ul/Psf] 5 . 

32. jfl0fHo a}+sx?n] ljQLo hfgsf/L OsfO{df k]z ug'{kg]{ ljj/0f ljB'tLo dfWoddfkm{t\ k]z ug{  
@)&^ df3 ! b]lv goAML  nfu" ul/Psf] 5 .  ljsf; a}+s / ljQ sDkgLx?n] @)&& c;f/ 
d;fGt;Dd of] Joj:yf nfu" ul/;Sg'kg]{ Joj:yf ul/Psf] 5 . 
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33. n3'ljQ ljQLo ;+:yfx?n] dxfgu/kflnsf, pk–dxfgu/kflnsf / lhNnf ;b/d'sfdafx]s 
gu/kflnsf / ufpFkflnsf If]qdf Ps zfvf :Yffkgf u/]kZrft\ dfq pkdxfgu/kflnsf jf 
lhNnf ;b/d'sfddf Ps zfvf :Yffkgf ug{ ;Sg] Joj:yf ul/Psf] 5 .  

34. n3'ljQ ljQLo ;+:yfx?n] cfˆgf] s'n shf{sf] Ps ltxfO clgjfo{ ?kdf s[lif If]qdf k|jfx 
ug'{kg]{ Joj:yf ul/Psf] 5 . @)&^ k'; d;fGtdf n3'ljQ ljQLo ;+:yfx?n] cfˆgf] s'n shf{sf] 
$! k|ltzt s[lif If]qdf k|jfx u/]sf 5g\ . 

e'QmfgL k|0ffnL ;'b[9Ls/0f 

35. ljB'tLo dfWodaf6 ul/g] e'QmfgLnfO{ clej[l4 ug{] gLlt cg';f/ xfn;Dd ( e'QmfgL k|0ffnL 
;~rfns / !) e'QmfgL ;]jf k|bfos u}/ a}+s tyf ljQLo ;+:yfnfO{ sf/f]af/ ug{ cg'dlt k|bfg 
ul/Psf] 5 . 

36. e'QmfgL k|0ffnL cfw'lgsLs/0fsf] dxTjk"0f{ k"jf{wf/sf] ?kdf /x]sf] jf:tljs ;dosf] e'QmfgL 
k|0ffnL (RTGS) ;~rfngdf NofOPsf] 5 . 

37. df]afOn / OG6/g]6dfkm{t\ e'QmfgL ;]jf lj:tf/ u/L b"u{d :yfgx?df ljQLo kx'Fr k'¥ofpg 
e'QmfgL ;]jf k|bfos ;+:yfx?nfO{ k|f]T;fxg ul/Psf] 5 . 

38. Point of Sale (POS) d]l;gdfkm{t\ sf/f]af/ ubf{ u|fxs;Fu cltl/Qm z'Ns lng gkfOg] Joj:yf  
ul/Psf] 5 .  

39. j:t' tyf ;]jfsf] d"No sf8{ jf ljB'tLo dfWodaf6 e'QmfgL ubf{ aLhsdf plNnlvt d"No 
clej[l4 s/sf] !) k|ltzt /sd e'QmfgLstf{sf] a}+s vftfdf ;f]em} hDdf x'g] Joj:yf 
sfof{Gjogdf cfPsf] 5 . 

ljb]zL ljlgdo Joj:yfkg 

40. ljk|]if0f cfk|jfxnfO{ /fli6«o k|fyldstfsf If]qdf kl/rfng ug{ tyf cf}krfl/s dfWodsf] 
k|of]unfO{ a9fjf lbg j}b]lzs /f]huf/ artkqsf] laqmL jif}{e/L v'nf ug{ z'? ul/Psf] 5 .  

41. Psn ljGb' ;]jf s]Gb|df /x]sf] o; a}+ssf] ljb]zL ljlgdo OsfO{nfO{ k|efjsf/L agfpFb} ljb]zL 
nufgL leq\ofpg] / lkmtf{ n}hfg] k|lqmofnfO{ ;xh / ;/nLs/0f ul/Psf] 5 .   

cGt/f{li6«o cfly{s kl/b[Zo 

42. ;g\ @)!( df @=( k|ltzt /x]sf] ljZj cy{tGqsf] j[l4b/ ;g\ @)@) df #=# k|ltzt x'g] 
cGt/f{li6«o d'b|f sf]ifsf] k|If]k0f 5 . ljsl;t d'n'sx?sf] cy{tGq ;g\ @)!( df !=& k|ltztn] 
lj:tf/ ePsf]df ;g\ @)@) df !=^ k|ltztn] j[l4 x'g] sf]ifsf] k|If]k0f 5 . 
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43. pbLodfg tyf ljsf;zLn cy{tGq ;g\ @)!( df #=& k|ltztn] j[l4 ePsf]df ;g\ @)@) df 
$=$ k|ltztn] a9\g] cGt/f{li6«o d'b|f sf]ifsf] k|If]k0f 5 . rLgsf] cy{tGq ;g\ @)!( df ^=! 
k|ltztn] j[l4 ePsf]df ;g\ @)@) df ^=) k|ltzt / ef/tLo cy{tGq ;g\ @)!( df $=* 
k|ltztn] j[l4 ePsf]df ;g\ @)@) df %=* k|ltztn] lj:tf/ x'g]] k|If]k0f /x]sf] 5 . 

44. ljsl;t cy{tGqx?df pkef]Qmf d'b|f:kmLlt ;g\ @)!( df !=$ k|ltzt /x]sf]df ;g\ @)@) df 
!=& k|ltzt x'g] cGt/f{li6«o d'b|f sf]ifsf] k|If]k0f 5 . pbLodfg tyf ljsf;zLn cy{tGqx?df 
pkef]Qmf d'b|f:kmLlt ;g\ @)!( sf] %=! k|ltztsf] t'ngfdf ;g\ @)@) df $=^ k|ltzt /xg] 
k|If]k0f 5 .  

cfly{s tyf df}lb|s kl/b[Zo 

45. l5d]sL d'n's nufot ljZj cy{tGqdf cfPsf] ;':tL, ljZjsf s]xL b]zx?df km}ln/x]sf] sf]/f]gf 
efO/;sf] ;+qmd0fsf sf/0f cy{tGqdf kg{ ;Sg] c;/ tyf jif]{jfnL wfgsf] pTkfbgdf cfPsf] 
sdLn] cfly{s j[l4 k|efljt x'g] b]lvPsf] 5 . tyflk, /fli6«o uf}/jsf cfof]hgfx?sf] 
sfof{Gjogdf ckgfOg] tbf?stf tyf k|b]z Pjd\ :yfgLo txdf x'g] ljsf;–lgdf{0fsf sf/0f 
lgdf{0f Pjd\ ;]jf If]qsf lqmofsnfk lj:tf/ eO{ pRr cfly{s j[l4sf] k|j[lQnfO{ lg/Gt/tf lbg 
d2t k'Ug] cg'dfg 5 .   

46. ;+o'Qm /fi6« ;+3Lo vfB tyf s[lif ;+u7gn] ljZj vfB d"No ;"rsf+s ;g @)@) sf] hgj/Ldf 
!*@=% k'u]sf] / of] ;g @)!$ sf] l8;]Dj/ kl5sf] pRr /x]sf] hgfPsf] 5 . l5d]sL d'n's 
ef/tdf ;d]t vfBfGg d"No j[l4sf] bjfj sfod} 5 . cGt/f{li6«o :t/df b]lvPsf] d'b|f:kmLltsf 
sf/0f g]kfndf ;d]t d'b|f:kmLltsf] rfk sfod} /xg] b]lvG5 .  

47. ;dli6ut ljj]szLn lgodgsf] k|efjsf/L pkof]usf sf/0f ljQLo :yfloTj sfod /x]sf] 
ePtfklg kl5Nnf] ;do ;DklQ ahf/df b]lvPsf] k|j[lQn] ljQLo If]qdf yk hf]vLd l;h{gf 
ug{;Sg] ;Defjgf 5 . ljZj cy{tGqdf cfPsf] ;':tL / rLgdf b]lvPsf] sf]/f]gf ;+qmd0fsf] 
k|efj cGt/f{li6«o ahf/df t]nsf] dfu / d"Nodf b]lvg yfn]sf] 5 . k]6«f]lnod kbfy{sf] d"Nodf 
cfpg] sdLn] cfoft Joj:yfkgnfO{ ;xh agfpg] ePtf klg ljk|]if0f cfk|jfx k|efljt x'g] 
;Defjgf klg 5 . 

df}lb|s gLltsf] sfo{lbzf 

48. cfly{s lqmofsnfksf] ljBdfg cj:yf tyf d"Noj[l4sf] rfkn] cfGtl/s cfk"lt{ Joj:yf yk 
;'b[9 ug]{ If]qdf shf{ k|jfxnfO{ k|f]T;flxt ug'{ kg]{ b]lvPsf] 5 . a}+lsu If]qsf] t/ntfsf] 
k|efjsf/L Joj:yfkg ub}{ lgof{t k|j4{g tyf cfoft Joj:yfkg, pBdlzntfsf] ljsf; / 
/f]huf/L l;h{gfsf If]qdf ljQLo ;fwg kl/rfng ug'{ kg]{ ePsf] 5 .   

49. pko'{Qm k[i7e"lddf ;dli6ut cfly{s :yfloTj sfod ug]{ rfn' cfly{s jif{sf] df}lb|s gLltsf] 
k|d'v p2]ZonfO{ oyfjt sfod /fVb} g]kfn ;/sf/sf] cfly{s jif{ @)&^÷&& sf] ah]6sf] c4{–



    g]kfn /fi6« a}+s 

 

jflif{s ;dLIffnfO{ ;d]t Wofgdf /flv df}lb|s Pjd\ ljQLo pkfox?df cfjZos ;dfof]hg 
ul/Psf] 5 . 

df}lb|s tyf ljQLo pkfox? 

50. df}lb|s gLltsf] pko'{Qm sfo{lbzf cg'?k ljBdfg clgjfo{ gub cg'kft, j}wflgs t/ntf 
cg'kft tyf a}+sb/nfO{ oyfjt /flvPsf] 5 .  

51. v'nf ahf/ sf/f]af/ tyf Aofhb/ sl/8f]/ k|0ffNfLnfO{ k|efjsf/L agfpb} a}+lsË k|0ffnLsf] 
t/ntf Joj:yfkgdfkm{t\ Aofhb/ :yfloTj sfod ul/g]5 . 

52. :jk|of]hgsf nflu lgdf{0f÷vl/b ul/g] klxnf] 3/sf] nflu k|bfg ul/g] shf{df C0f e'QmfgL 
cfDbfgL cg'kft -DTI_ clwstd ^) k|ltzt sfod ug'{ kg]{ Joj:yf ul/g] 5 .   

53. :jk|of]hgsf nflu lgdf{0f÷vl/b ul/g] klxnf] 3/ tyf ? %) nfvb]lv ? @ s/f]8;Ddsf] s[lif, 
ko{6g Pjd\ ;fgf tyf demf}nf k]zf÷Joj;fosf nflu s/ bflvnf sfuhftsf] cfwf/df shf{ 
k|bfg÷gjLs/0f ug{ ;Sg] Joj:yf ldnfOg]5 . 

54. lgodfg';f/ btf{ ePsf 3/ hUuf Joj;fo sDkgLx?n] ;~rfng ug]{ g]kfn ;/sf/sf] ;DjlGwt 
lgsfoaf6 cg'dlt k|fKt cfof]hgfsf nflu k|bfg ul/g] shf{sf] C0f d"No cg'kft -LTV Ratio_ 
dxfgu/kflnsf, pkdxfgu/kflnsf / sf7df8f} + dxfgu/kflnsf;Fu hf]l8Psf gu/kflnsf 
If]qdf clwstd %) k|ltzt / ;f] afx]ssf If]qdf ^) k|ltzt sfod ul/g]5 .   

55. k|fyldstfk|fKt If]qdf k|jfx x'g] shf{nfO{ yk k|f]T;flxt ug{ ;'Id lgu/fgL -watch list_ 
;DaGwL Joj:yfdf k'g/fjnf]sg ul/g]5 . 

56. sf]/f]gf efO/;sf] ;+qmd0fsf] sf/0faf6 c;/ kg{ ;Sg] ;Defljt If]qx? klxrfg u/L To:tf 
If]qx?df k|jfx ePsf] shf{df k'g/shf{ ;'ljwf / k'g/;+/rgf tyf k'g/tflnsLs/0fsf] 
Joj:yfx?df cfjZostf cg';f/ k'g/fjnf]sg ul/g]5 . 

57. n3'ljQ ljQLo ;+:yfx?n] ug]{ nfef+z -gub jf af]g; z]o/_ ljt/0f ;DaGwL ljBdfg 
Joj:yfdf kl/dfh{g u/L jflif{s @) k|ltzt eGbf a9L nfef+z -gub jf af]g; z]o/_ ljt/0fsf] 
k|:tfj ug]{ ;+:yfn] @) k|ltzt eGbf dflysf] k|:tfljt nfef+zsf] @% k|ltztn] x'g] /sd u|fxs 
;+/If0f sf]if / @% k|ltztn] x'g] /sd ;fdflhs pQ/bfloTj sf]ifdf hDdf ug'{kg]{ Joj:yf 
ul/g]5 . 

58. g]kfnL gful/s, kmd{ tyf ;+:yfn] Joj;fo ;+rfng jf lj:tf/ ug{ o; a}+ssf] k"j{ :jLs[lt lnO{ 
ef/taf6 ef=?= !) s/f]8;Dd / cGo d'n'saf6 cd]l/sL 8n/ !) nfv;Dd slDtdf # jif{ 
cjlwsf] nflu ;x'lnotk"0f{ Jofh jf ljgf Aofhdf C0f÷;fk6L lng kfpg] Joj:yf ul/g]5 . 

59. a}+s tyf ljQLo ;+:yfn] ljb]zL ;+:yfx? tyf u}/ cfjf;Lo g]kfnLx?af6 lgIf]k ;+sng ug{ 
;Sg] Joj:yfdf k'g/fjnf]sg u/L bfo/f yk km/flsnf] agfOg]5 . 
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60. o; a}+sn] :yfkgf u/L ;+rfngdf NofPsf] jf:tljs ;dosf] e'QmfgL k|0ffnL -Real Time Gross 

Settlement System-RTGS) df jfl0fHo a}+sx? cfj¢ e};s]sf] ;Gbe{df ;a} ljsf; a}+s / ;a} 
ljQ sDkgLnfO{ ;d]t pQm k|0ffnLdf cfj¢ u/L 7"nf] d"No tyf h?/L e'QmfgL ;DaGwL sfo{nfO{ 
yk ;xh agfOg]5 . 

61. e'QmfgL ;DjGwL sf/f]af/ ug{ cg'dltkq k|fKt ;+:yfn] sf/f]af/ tyf sf8{;Fu ;DalGwt 
;+a]bgzLn ;"rgfsf] ;'/Iffsf] k|Tofe"lt ug{ Payment Card Industry, Data Security Standard 

(PCI-DSS) sf k|fjwfgx?sf] kfngf / e'QmfgL k|0ffnLsf] k/LIf0f -System Audit_ ;DaGwdf 
lgoldt cg'udg tyf lgu/fgLsf] Joj:yf ldnfOg]5 . 

62. /fli6«o e'QmfgL :jLr -National Payment Gateway_ :yfkgfsf]] k|lqmof cufl8 a9fOg]5 . 

cGTodf 

63. cfly{s jif{ @)&^÷&& sf] df}lb|s gLltsf] c4{–jflif{s ;dLIff k|ltj]bg tof/ kfg{ cfjZos 
tYofÍ tyf ;"rgf pknAw u/fO{ ;xof]u k'¥ofpg] ;a} ;/f]sf/jfnfx?df g]kfn /fi6« a}+s 
wGoafb 1fkg ub{5 . ;fy}, df}lb|s gLltsf] sfof{Gjogdf ;bf Ef}+m ;a}sf] ;xof]u /xg] o; 
a}+ssf] ljZjf; /x]sf] 5 . 

@)&^ kmfu'g  !( ut] . 


