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T FHATT AAATAITT TRl 1 T GAEEAs [qedid qhl Hle
FATATIEI AT TR AT BRATS UA, 09 FT TR ¥4 of fqUepl AfIpR JawT T
TETIH (e ST TRUH 3 |

1. faRcia ATl 1€ S TRT AAAISTaA AT saa STl

@) fagd qhl #Fe AN T 9 JEGERgHT AqTEedE Al gsArad
Fiafqare qiRd T ART T4 g | [aedir qaaTr Jar a==rad T gar qd0
SIfEH SIeITId AIAH AIRUSHEHT I Shdld qad qHIdT Sl

TRUERT ARLTR! IAAT g T I<h AN AT Tad THI 3, |

() TG ThATE ATHATAIT AT i TR ®Te (Physical T Virtual) ST
Tﬁi- Y \ﬁ TIT-i- = \:

() AAAITIAIT “F” qa7 ARSI “@” T T a0k b qar fa<ira
AT *hige Fle, Sl Fls, IS FIe AMIATAH [aFAT AR Bl
ST T TS |

(@) AR ACTEAT ATEhebT “@” T “T” (T oep qar faeirar gwen
¥ AMEITATHT “|” FXHT LT hiSe Fle ATadhdl [Fadrd TRl Hle
A SR T a3 |

(M) e qar fa<irr TeaT ATeehdr TR YAT GITIE (PSP) 1 AAHITIAITL

T TEMAT FaTda g4 T &8l HarHT Uus #e d1F Al I
FHS |

(&) UTeRide SAfhel T3l @Ardie Uk 9=l a6l Fle (R He) AN T
qrE S |

(3) ATHATIAITT IATT ATEhaAls T RT3 Al Card Schemes T
AT ITEFATs SATHFRI TRT5 Card Scheme FHATE T FfaaT IMesars
fea= &

R fad TR F1E SR TR AEware feqae Gmn T AAarrava-aH T
) UTEHeTE [T FIE TRN TN ATIGT RIHAIT FIE RN QT T FRIER &I
AN 9Teeh, FRIGARH] FMHAT, Feh! TN T&[ AN AT, HledE YTl g
T ragTe® qadH (a9 qHlcUH FaAAHA® Gl J&= T g |




(k) HTE FANT TH HEcdqul a7 qaT dw<f (Most Important Terms and Conditions)
T AT TR FATH [0 UL T YTEha T GERIAT T S | a0
TERIAT YTEFATE U JIAH TRTIIT 3 |

() HTSATE T Glebd FRIARHT TFHR

(@) e ST TN TAT FRIER Tl fqad a1 Teh

(M) FRTISATLRT FEIT YTAT TUHT TTehl (a0

(°) TG TAT R BRIATRD] HIHT

(¥) i FTSHI EFAT higc UMAT, HISHThA TRUHl FHRIERE! Billing T
THATATT TAT HIEAH, THH AR I FHITal, | AAITAT TRl
T FHHHAT a7 FATH IHH AT [qal AW ATSEY JIT AT T Hlehl

JaTfeqraeh! fafg (ITeERurgied T & )

N}

() T FRIAREFT AT FTS TART TN ATebel ATATS AT ST,

(@) FAT g% T YEhel AqA¥T T I

(W) TS EATHT AT AT AUHT AT FRIARERT HHAT el THLT TLHT ThId
TEART UTT 9 UTeehel ¥k T HITH

(3) FTEH FqAfT TET gAARET QU faT SRS I GEAAT EHATE SMS AT
UTEHe Alebebl 37T AT ATAHATE THA feqda 3 |
3 Tade R FEATH T 1 FRIGREEHT
(1) ATAQUAIT AT (GIAT THT FISHTHT  Selddl dar Y&\
S

i\

() @TATHT Teehl AlSard qIT PRIERIE AT [qaxo ITeed AKISEE

(@) S 97 faxiig Fearel Automated Teller Machine (ATM)/Cash Deposit
Machine & AITE HRER T,

() a& @E a1 Fa1 ITANT TR a9l THH Point of Sale (PoS), Point of
Transaction (PoT) Machine, Internet a7 3= [q=[CT HIEHHATE HhTHI
™, ¥

(&) TERC ATAHETE TET TeTHl GITHT ThAT T |

(}) I® FRER FH~ quafe AfTard ®TAT TR AEHATs debld SMS
AR FweeT faque @ | A1, Iedd a= fasriiar ArerHare aeer "/ e
AT AT I RIS G |




(3) fasdT@r RTT #TSATHRT Cash Out TR FRIEARHAT Cash Dispense g
GIATaTE HISaTd Hdehl HATATHT a7 fa=[cig Sh=l *ISHThRT  PoS, PoT
Machine 3T = [a=[CT ATAHATE R IRIAR & FREAR I THS
@A WIeaTd  Hdehl  HARATHT  FTl JOdT ULl AT AUCH]  STACATH]
SEIITHINTH HRIER THHH! Force Settlement 7 sqadT [HATITIA & |

(k) Issuer T Acquirer '\'\3?1 GTT HUTH] qAad BRI Fgh  BRIETR HUh]
qbl fa (T+1) ¥

(@) lssuer T Acquirer T¥eF TYeh TRAT g g AT AT HUAT TETHT (T+3)
CE]

(AT) Issuer ¥ Acquirer TR HYF TRAT AE Fe Tk [aq9fl FEAT TUHT FEMAT
(T+30) =

SYIh THAGHIA FaeTHva T+ /RIS aT1dcd ITHI Issue 9 T Acquire
T g AT g |

(%) FTE EXTHT a7 ART FTHAT Gl TAAT Y gATATT qcoblel Ih HIS TS
FRIAR A THE TR He oAb T AT T 3 |

v, fapier ST e T Wl ST

(4) IR Rl *1S q9T Acquirer Device 8% HMATIFIHT Chip-based &I
B | W, TG dFF AR a5 A AEaeTF qRAT ga=d HeATE QR-based
aT I Non-chip FT€ ST T TS |

() TEIAT TRl FTSATRT g1 FREAR AT EIAT Chip ¥ PIN AT ATdTRA

%j:ﬁ & | dY, NFC (Near Field Communication Technology) Contactless
FTSUTHT [T HRIER &l PIN HATT9TF &7 S |

(3) Rl AT qoaTdehel T& obebl WMkl a5 card scheme F=aTdA I
TS |

Y. ATM Joaa¥al STae;

(1) ATM HThd &7 FFIU HRIER Chip T PIN AT ST g9 |

R) T SEM WHl ATM oFITHT ITREE  THIH HHAGRIR  J97
ATFIARAT ATAR TR T LT THIT G |

(3) Closed Circuit Television (CCTV) Camera 9= HT:
(®) ATM el TITTAT JATAd FIAAT TaeqT AR ATaeTH @b a8

CCTV Camera STETH TR ¥R S THAH FTAT THIA S, |




(@) CCTV Camera &I Memory Backup &+IMHT F&ol (R0) faqa+H &+ qa=
T S |

(W) CCTV Camera SIS W&l HRIGAR T Afchebl H@IHd & ®IHT i@
R ekl PN PIN ATHE T ¥ Tobe T Ad(bd T ASH I
3 |

(&) ATM TIEEHT F ATh a1 THEATS epTedg Tararer TUepl el ARTHT
Farelrg F=ATT Alebebl  TRTIRRT/ HHTIHT qobld Jrad T qaedT

TSI 3 |

(%) ATM FRITRAFI=AT TEHATE qchlel F ATTRRT /FEART AT ATHT
Gl YAISAAHET AT ATM  Tehl TIFHT qEA(ead wHARIH! A9 T qWeh
Hragd | 97 gEEiead SeATRl A1, ST ¥ dfABhiA |, A9 ¥ Ui

ATITHT JTedhel TR T&T T A3 T 0 B | Iq FhRepr faaxer frafaa
T FITARIF T AT B JTAG TAA TET B |

) B TIATgE FROTT ATM  TE®, ATM AT a7 TG A9THT, TG
AHTERTAT a7 7 FHET IAH HUHT debled Alebl a1 grafegd ATM
oA T GEATHT T Faedl TI g | AT, |l G A gehar
ATAR FTe TN T AXATHT THA T ] fHarsTad 3 |

(%) % qaT o< GeATl AT THET ATM BT Downtime T HRUT Figcehl
ARG T THITAE FTHT Aepl AMRET THI G |

g I AT HEAE G PRTRB! JTAACIF LA

TAAITIAIT b qar faciia Feareee AR W At R #reewdne
~ ~ ? N v ﬁ\ > ~ X =~ Fﬁ '{ﬁ Q]T ﬁ 1 =~
B | Y, TG G ARIMGT AFe®epl AT el STHAS /FUE ST T

c_~c

T T9TAT FUATHT S T G |
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WIAR FSATTHATh A W@ HETHT TR YT Ioaaagrl Faed

D c ~ 5 c c
Tq dhdre AAHOIAIT R B T GeTAs WHoaR o dH Thd
T qETAT AR JaAT FoATATTFIIHT SR TAT FRITE U, 06 F1 TR ¥Y
o feUel AfPR TART T IBTARN (M9 AT RS |

1.

RYAR FoATAHT HAT FATAT &1 THFFGHA] AALTF AN JSTHT TR0
g ATAfqare 9 TR 0] T & | [ qehrr 9ar goardd 3 qReT
T TfEH TR T ATIGUSHHT T4 Sehald qHd THIH S

U ATl ITAT &9 RISk AT dodT a97 F=aratde THa S |

Ig fepere AhRTAT FAT Y3TIF (PSP) i H T ATAIATAIT HEIT WH=AR
AR T HIATgd oi{hg, gwe¥dd iy, SMS ofg, 3-8+ (faerdr) amie,
Interactive Voice Response System (IVRS), Unstructured Supplementary Service Data
(USSD) TR AT ToaTad T AT |

RATAR oATAHR T AT S@TITHITHD! HAT JaT TH FTeg

-~

(%) UTEHH! GITHT TEHT HISETd THHEBT SFHRT T RT3,

(@) TTEHP! ATATTHINTH GIATHT THH STHAT T AT THHTT T,

(1) TTEhebl ARIGTHITH TET @IXE a7 AT JTHRT TLATIAHRT THH RN T,

(%) UTEHR! FRIATRE! [FaR (TITH) T&TF T,

(3) <o ST T FLATA YTEhF! kel ANT TIHR T,

(=) @TaT R, qTae TR ST YTeehebl AT TR I,

(B) TEHP @ATTFE] A ATAYTF JAAT a1 TAFREE Grad Aedhdrs
IUA RT3,

(W) 79 Aebebl BT (g =g facirr Jam 9= I |

RAIAR oA T TATAT g AT YaTHT TEhals ATag T FEITed
TaTeRT faervar, FRER & faAad JaT o, FRIARE GMHT, FRIERE FHHAT
FA THET AT Jhd GEART T T FFIk T Flehl HIEAH AT a0
T FIAT Jood@ T YTEhET TERIATH] T G |

TATAHT ST AUHT ITHI [qQTaE F=ATAT a1 S@TATHISTHE] AIETH FTdT
AIATIAIT G



%

@) ATATTIAIT TR FraAe STbg T HIGTSA AThg JUNH] FANTRATATS
AEE TRISAT TEHhA  (qeemare a1 FART T /A0 HeRT  AaradH
AT AT (AATSAIE | AT, Ueehel HIGTSA by AT Fra<did oihg
raar fagerame gamT T wuAr fager Suta afvardwadr e 99
STHHT TRTSAIA FadT fHaArsTad 3 |

() JIHT TANT T TANTHATH] EHAT TG ST dIbUD] BRIAR THHD]
JrATEFl Aeerdsdl AGFAT W PRIERAT g7 T SEH  faeeyor 1y
FRIEAR AT IR TG | RN IHHB QT J9Gg T Fa AT
TTEHT A FERIATHT I I G |

(3) FEIT BRIEARST audit trail HT Irad aedT HATITI=S | Audit trail tracking
T AT T WAl T JAT fAG9TaTE Login TRT U FRIAREEH FETge
Report TR I ¥ AT S |

(¥) TRTAT PREARAT ARIGT, WA 9T (998 TATSAR AT JOITATHT
Login &l T Electronic Payment Transaction Authentication &I HHIMT T%
&Rl THTUIHIU (Two Factor Authentication) IMR=rd g =aaedT FHATI T
G |

(W) T gradde oy, AIASA dibg, AT TNATHR] IUBIUEEHTRT TTH
FTEE FRIARESH [FaR0 HT [a0d AR SHISHT ATaeia ITA
RIS 3 |

Yk HRIER FH~ WUl Aard ®TAT G¥id ATEdhdrg dobld SMS AThd

9T faqod § | 19, e a7 (I ATaHare w9l A AT A1 9

A RISAIA G |

TEIE  SPFHTRT  qhMI HRER  ITH  FIT graxdd  Sfhg  dar T
@lldlqlc'llc'll?: HIA sYelsd ‘l(l\'ﬁ‘lq;(i <, |

TEAR FEAAAHA AR Ay, Tece sfwy, sMs ey, s-wir (i)

anﬁz, Interactive Voice Response System (IVRS), Unstructured Supplementary

Service Data (USSD) ST JATAE FRIGR TP THE GIATaNe HIaTd Haehl
FATHT ETATHINTHS! FHIAT FRISR THEABT Force Settlement T sqaT

ST 9 |

@) Issuer ¥ Acquirer T3d HEIT HTHT AATES HRU AP BRINR ATH! Ah|
feT (T+1) 99

(@) Issuer T Acquirer HY% X GLAT S g4 YT FXAT STTHAT TEMT (T+3)
e

() Issuer ¥ Acquirer FR& W& T WS H UH (¥l H&T AT FEW
(T+30)



STIH AT JAA T /TRGA I FIH Issue I T Acquire T
7 TTH TS |
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i SR TRl Foee 8T YRETMIRIT oaeedy

7Y dpaTe ATHITTAIT SRR HT T FEAEEdTs [a=ra qRhTT JorTeirep
AT qAT GRET HARATIEIHT Rl I B UF, 094 1 TH1 ¥4 o
faUel ATIHR TANT T IRTIHT HaeTd AT TRTH B |

1, FEAT Gafre GErATaEH
(@) FEITAT [agdrg AehTelehl Sqaeag=el A IMed NG 3=l AR
THIH @ | TR goaTas AT T 9o FAedTIAd gAAl gidtg a9
foeir sehTHraFe=dl Ad, AT T MG ATGHl (HATHT FTHA
T G |
() IR AT GUTeTRl HRET qo1 SMgH  FaLTaAgve=gqT ATaegqeh Al
TSHT RN HRITAT IETHT AT TR JERIANT FIIT T S,

()

Physical and Environmental Security
Hardware and Network Security

Logical Access Control

Computer Virus and Malware Protection

Audit trails and System Access Management
Authentication of System Access by Customers
Exception Handling

Patch Management

System Audit

Backup and Archival

Outsourcing Risk Management

Customer Data Privacy, Confidentiality and Grievance Management
Incident Response and Management

Cyber Security and cyber resilience

IT Operations related Provisions

Information Classification and Access Management



(2)

(%)

() Information Security related awareness programmes for customers and other
stakeholders

(%) Status of Electronic Payments related Workplan

ATl oA Fididel  [agdrg  Iehrdl  YOmelll  FREAT  q91  SiiEH
FALAIAGET] ATy A% TIHT FHIEAT TR ATFLIRATTIAR  AICHTSTT
THIH B |

AhRTAT BRI GREAT TTH T@a@hl AT F&IT Information Security Officer
1 TAAT G HHART IS, | I FHATDT FIH, FAed, I T AT

T YT AMHBUH I S, |

R FHRER TAT ITHUH! GREATAFRIEHT

Q)

AR YUMTCATehl  JREATHT AN HFIAT 91 Firewall, Antivirus/Malware

Detection Software, Intrustion Detection/Prevention System, Monitoring /Log
Analysis Tools/Techniques, Cryptograhic System @l a1 ﬁqﬂm—rpﬁr EX

YLATl HThTl BRIGRD] HBHAT FAN g GFI0 HFIaT AT ITHIUNEEH]

Audit Trail % If=rd =T fHATITIA B |
IR PRERATE AITEl, AT T9T [G9adA1d IATSHRI AT Electronic
Payment Transaction Authentication &1 HHIHT T @kl THTUIEI (Two
Factor Authentication) IMR=rd g4 =waear fAegOd & | I8 TEHl
JATURIUTRT SaedT ITHIHT Login &I ¥ Password ARATHR ATNT FHA
T G |

AT YUITeATeRT Database s Update 9 Back-end g & Access Ao
ATTeTIE (Authorized) FHATIH! F&H MIRTHMET AT T aedT AT TIA
G |

FTSHTH Hrhl"lnl FRIEAR F=aTdAT TH aiH?dqalulld XITA BRIER JAqT
FIEHT FHITad HAGAA AT FREATHT TATHIA TH FTS bl Tehid AR
Payment Card Industry-Data Security Standards (PCI-DSS), EMV Standard, EMV
Contactless Standard ST&AT ARG FTIHT JH(Ad AIIGUSE® ITeAAT b
B 3 |

Card Not Present (CNP) SFRISTRe! EFHT TGITHT STRT AUHT *hige /Sfae /s
FISHT FHUHT Afdfeh FaATET AT 3D (three-domain) Security TART I
Authentication T & |

FISHThT TThAT FaT FoaTad 9 FEATA Card Personalization and Dispatch,
PIN Generation and Dispatch, Card a1 PIN Delivery <TiTId I FIEEHT I
AT LT AIATSAIT G |




(z) ARRTATEFT HRIAR TH ATAAIIITT FEIET 1SO 27000 series A=Al
FEIHET 1SO 27001 ATIEUE TR T S, |

(%) B WA GaAT aIqe=aHl  AThHS  Fqeradl  FHe  (Information
Technology Incident Response Team) &+ Wﬁﬁ G |

(90) TATHT YUITCATHT e [ehIAHPT AR ATHHT T AT Tg= AUHT Afaqerey
reel AT fqa=r T [ARTRIOTRl ART AT Il HaAHT fauzHr fafga
ATHERT TF AhHT TRISTI G |

(49) HFIEY THEAAD] TANT/GRE T AT

(F) A9 TpATE  ATHGIAYTT TGRS ATMUFE  (genuine) FFAIT
qHAIR ¥ BTSAIR HIA IR/ @G T G |

(@) AT YT YT FEIeeEod ATl F92ad7 Android, 10S TAT Web
Platform #|T dIR Tl_rl'clﬁ g | “ﬂTa, 3th ¥ qUTe® Operating System
Update TG ATTIG R ¥TIR Update Release Tl_ir‘ﬁ Z |

(43 {TRTHT FRIEAR T IJIHURN TRET AR T qHg FHANATS  ATaTdH

T I faugHy Hatad arfdades sawar fHarsTa g |

FRIAR FoATATIT T

(4) ATHTAT BRIARB] AT TAT SAMGH STTLITIAR AT Disaster Recovery Plan
(DRP) TIR T FEFEIT THIT T | DRP AT FRIHAT IREH [qUIE®
AT ATHT gIIA B

() Data Center (DC) 99T Standby Site/Disaster Recovery Site (DRS),
(d) Data, Power d9T System Back Up,

(A1) Recovery Time Objective (RTO) T Recovery Point Objective (RPO),

(%) TTSTAT HTITIF T4 Incident Handling,

() DC T DRS HT HUHI Data @&l Transaction T4T Data Integrity,
(=1) Gl HIET, T

() ATSTATR] ATATIF TAT ATHIEHE T |

(3) el frafad soar eRERErET fqevoreT Backup 99T Archival T AT
ATTLIFATAAR [qaRurel ALATIAT (Restoration) T+ ST TSI 3 |

(3) GEITA GREATRT TATHIAHRT ATRT FhTAT BRIGRS! A AWHT qdT
ATAYAHAT ATAR System Upgrade ITHIT & T bl AAITF  SATHAHRI
TEFATE (G B |

90



(%) qTRTAT UITSll RIS System ITA TRTSH FLATA System Upgrade X
AIET THEIId FEIT I ThAl PRIEARHT ATIAGH G SIaHeTs
ST T SATHT FUMTATRT AT T B |

TRTT FUEAT JRET (System Audit)

(%) ATHITIAYT FEAT (S qAT fai FeqT qMeeh) of AT Foarerd Tl q a9
TRT AUATS qIHTHT TUMTCATRT O<TET0T (System Audit) TRTS 9 SBAT Tlep!
gfqaed U9 U B | A, AIaE System FGTEATIT AT System Upgrade
AT AFAITHT Yedeh 3 ATNIE FUHT System Audit TRTS s a9 FAT
TUHT & HIEATHT T8 AT Gfeqaa Ter TH9 g | Tl T TaT BT

o o o ~C
(THEATTHARPT [AHIIEIe™ GHICUDRT g4 o -

(ek) User Authentication,
(@) AT AT AT J&TeTE JUTATH] T Gl FrATIaT ST,

(1) AR FIET, YUl (System) HT HUHT Vulnerabilities,

(%) Database and Transaction Security,

($) Network and Hardware Security,

(<) Disaster Recovery T¥I=dl Za&dl qIT HTATATTH AT,

(%) JUTAT (System) HT Tc&T Gg= A Fa JUTT qIT ATIRE,
(ST) Unauthorized Attempts T faeRUTE%,
(¥R) JUITEAT (System) HT F¥ATTIT SAMEGH AT Tl [GauEs |

(3) qRRTAT YUITCAT 9TRETTT (System Audit) T T HUHT HRIAdEsE AR T
AT I S, ST JUTET [AHTTHT ST RIS 3 |

i FRERAET aee Sitgwd g™, TN ¥ IaeaaeE THEERT <

AT TGS AT AT qor FEAfafr (AT &t T bl AR TSN Cyber
Resilience Guidelines @18 ARTQYA®! TIAT faa+ & |

11
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F-HAl (ATeie) YaaHe (Settlement) ¥ SqE€T

TG TRATE ATAITIAIT IRl 1 9 GRAEwEdg (aegaid ardd qar

JTAHCAFIIHT STTRTHT TIT BATE UA, 08 FT THT ¥Y o fqUal AfrebR JamT T8
TETIHT fAGeTH ST RT3 |

9.

ATAITIAIT AR AT YRIF FATEEA YTEehebl aATeleH] FolAl TUH F-HAT
(eMoney) T FRIEHT FGATE T FATTAH AT FdeTHre Sehebl FTHT T HIH
T T TG FHATE SATATAIT ‘F aIHl SHAT G G @rar @redad g |

SETAHT AT YT Tl ‘e’ IRl SpAT ATT YA Sebebl TTHT TRRIAT

T 3 |

) TG Aehehl! AT a1 HEIHawINTs qifepual =Fq® F<hT Joil qaT
TSI FTAH T,

() & afsaa AT REH,

(3) fafsrar &1 a9 Sber dlebepT AAITAT T8ehT, T

) faRra 3 qufes g9 Seare ST S% qur fad gearer ofrg gawrede
FRATEAFTT” AT T T THRT FREATET THTHT |

YadAHve e T ORI 1 TH ALATA=HT JIAH=E @l Foared T4

qUhT fafgd TR a9 SHar Jo7 T o | Yeadve S T ARl B

T YTEAT JAAT QAT o TR AT g GIhiar I9 S6aT 97

THIT @ | S IRRIIET AaH TIHT 8T f99e® Ieg HUH g9 &

o I fqaRur

o TRBIATH A

o T FRER T FEE
o TS faty q9r MgHw

e Systems, Data, Process, Security and Customer Data Privacy
e Custodian and Management of Wallet Fund

o Y[EHIF AT

1R



o erfagfet/ g
o foare qwHE
o THBIATHT ATIYAF FUEA

forcirar areie =T MREsdT 9% qaT fadia qRaEE aTedHT THT EHT 3-
qﬁ- ~ Q . Q% = ? ; =~ ?_ \a
AR FRIARHT Fgdld THIT B |

T-TAT (A=A aTefe) ST M W¥ATdl YadH=e GTATHT I8! HISaId ThH 9wl
Alger g T g-AAT ST T & |

YEdd TH F GH FREAR GHIH FRE §F AGHAT Ih BRI
o o o o C .
TFREFERT e FEiead Rl H T T g8 |

b AT fai WRATSN qoATAd T [T ATl ATeh A= FEAThT §FAT 3-
HAT A9 ATAaHT GoTAT AUHl ThH AR Adcd geiedd fagdra arde
F=ATAF ALATH g | Ih ITHA Geirdd FEAT AhTAl TH AGHAT TRTAIH]
AfwTH ST JAde Sehebl g |

AT SIFHT TEHT Z-TAT ATqd JioTd Taca TehH Hed ThTHT/ Bgdiderl AT
AAAF I ARAT HFLATIH T Slebl THH AT AT g T T JTET TehHT
HRTD! q@d ol 1< g+ @rdr (Call Account) AT & FaFSH |

T YaAHT GTATeATS TTehel TLehl BRIATEH] HSAE ded AT FATATh!
AT TANT T 913+ T |

jo. faeda amie Foomead TN % qur faxia "R faepde & @-men R

19.

FaAHTE QAT TaHT [RAIfdg ABURT F=THT THIT 3 |
w . = N ﬁ N . c ﬁ\ N N F‘
JaAHTE FI TG TFATHT g |
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fa=i ATerHaTe MRA FRER AT 90 el gaeT

TG SFaTe ATAITIAITT ARHTGEad] FF T GeAEedrs (g Areware. Tie
FRIER ATHT TIT e TFTHT AR TAT BT TF, 004 BT THRT ¥ o [GUHl
ATTBR TART TR BTTRT (299 TRT TRTERT |

1.

FTSHT ATAHETE TR PRISTRIFLHT
(1) THIAT FISATE A Fha Afghad GHT T8I THINH g, ¢
, IapRIER | giates gieafEAT
S T g qT SIEII
FH (F) | H (®) | @9 (&)
N fUie #1€ |90 &R |0 R | R @@
e qAT fa<ira - -
. efae #1E [ IR |q 9@ ¥ A
E C o o o
%iga B MIGIZCI YTHTRT 90 FIdATHHH
EEAGRIRE RPN
TEhHT JaT JerId | YU Fe - Y B9R Y BN
LEDIRLCY

() UTEhel T&I TAT YT @XE TH FHAAT [TATHTTHEB! THH FISATRT qHfeed

AT HHE @IATH] IRl Tal I9d<h  Afasad ATHT arar el

A & |

(3) o qar fadra geareEd MU #1e SR el 9 Ued AlgdHdy ®.9 a9

FTE TR TH AAAIAITI oF qa7 fadig GRame® aedhdl qehil Ja]
YRTIF FEATEE AdhaH &, W TIRIFHE! IS 1S STRT T Faa |

(¥) ThTAT HTSHTHT Contactless FRIAR &l Yfd FRMEAR ATHIH &Y &R

FEHH FRIAR TH F(HAS | Tl AN FRIER T T SGH AT T
AT T WIHA (IR T 3 |

(%) ISC FISHTRT ATAIHT AMS TXUHl IHH a& AT YaATh! HRIAIHBI AT

AT GART IO G | TG ATATHT AIS TRTHT THH S GIaTAT IR T
¥ A TR Ao SaedT xafead qRhT 94T 9aTde q=are 9 & |

(%) b AT foiiar WEATE®Sl TG AARATIA, HIeTeh Taed], IR el T

faery aivfeafd THaars &ATAT @I ATM AT g4 RTE FRIERE 4T
TATIT SUUTh SHAFRATS ATdT [ATUHT HI S |

Y



X WETSA Sty qur 3-sfhy PREREFRHA

HISTEA Ut (App) TIT F7e¥d AThFgRT TR HRIAREH! Afrehad Jrar

N \F\ E_:Ig :

IYHI grafeT ()
HaTed et (App) (QR Code FHT) 3 A
G B R0 @@

AR, SBAR AIXITHT IUUThH  ATTbaH ATHTIFT qaedTel dreT el AT

B

() F AThep! ATHAT e TaAT faxiiar TRATHT &b TIAT GIATATE QAT ATchep!

(3) AITA AXHRH! HIT HATATHT AR THIT F2, Ao, AT, FATd

TEAY, AT TAT HAT qosb STEAT A9y ebets HhTHT I,
(3 fa=@ Ja1, =R F4, @rdT F4, drAr GiRes, qrArtee qRe wxrew

THHH AR T,

() T AT T ATHTIT T AT TATAHH T [IAdTehl FRIAR T
AT IFTRT e GIATHT THH ThTAT T T

() TG ShATE ATAITIT AIFTHITTHET FaerT sTehTr 4a |

3. T-HA Pl (e-money) T ATELAHSTE TRA HRISRAFIEHT

@) fagdT ardiedl HIAHERT R BRIARS!  Afdehdd  FMHT  S@TIHITSTH

STFAT/ STTAT gfafe &H (3.) yiafeT (%)
S GrATaTE ATereH R g 90 o
ATelaeTE A=A b @IarHT 3 A 90 &g
TeF TACHTE BT ATATHT YO BSX Y g

foRdia areie®T SgE HIAHATE THH TEE] TUATYH SR JrET 9wl

AtaF g I |

() Ui Afhapl ATACHT T [GTAT T 0 TSHTFH | IHH STFAT T

Jrpg, |

(3) ATIEHT ATTHAH T.Y0 BRT=T Tl Hisard Overnight Balance &l dTgH
T | 9 AT 9T 961 Wbl THH AT STHT UTEhehl Traiverd b @raTal

ST g aedT fHersad 3 |
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(%) qEBTHT FaT YaTdeh FEATT T9  Spard  FRATAAIAYT  [agoor  Frqer
IERIAT T faQ9mETe ATYaE g THH HUTAHT geEied  (aeid aTeleHT
STHAT & TR ITHd (aTsd daa | I8 AHE YT &l aTeladl Thd
STET T AIRTRT TS AT AT T S |

(4) TaQeTaTe ATICHT ITd Ha~ THH aATeldhl Overnight Balance &1 JTHTHT
TET AP AAITHT YTTehel TS TRTUHT b GIATHT TR g e
EI (e AR FaT IaTdeh AT (HaArsTa+ 3 |

= = N (SN QA N . N
(%) ATeledTe qTdd TANTHATRl ATH e @Il (ATAEHT link TTRTRN) AT THATT
el e AT A S
TARATRA TTRA ATAE FRARIFEAT
(1) IRl AT YMIHS Foardd bl ATACHT YTEdhel AFafedd qhRIAT el

JRTIFATe ITh SATMIFIE ToleAThd Jiaiad Afghad &% BT
JIaATEAT AT €.q AT@IF T8 STHAT T4 TS |

() UTEHheT ART TPl ATTATHT TSTCHTRT Fid AledT &34 F9RA=I d¢ AgH
T 9fq fod T4 91 eREH TR UT T4 G918 | JGIbRel SRR
& qqr faiT T ATM HTR T 98T T QS |

qTIe BRIARD] TG 927 7. 3 (1) B Il qhAl a1 92ideh
TeaTewel [ITh TRl USIwdhl HRIARST gFAT AN & S | Tolwdel TLH!
FRIARE] FFIUT (a0 Friead ARl daT Jahd (G ATeadare i T
HWE T G |

o

ATHITIAYT eATeeel WAl @l q¥eR (PAN) [dUHT Thd @THEHT FATdd

SAQTATHT ATHAT S TAT faii IR e a=id @raTaT THHT=R g9 T QR

Code TUAS TRISH THSHA | OY, LITAT o@ TR (PAN) AfTHr fF & Y

ERAFHH ATARE FRIAR T JTEAF ik /GRT ATIRIR FHHT ATTIHIE

T ITh] ATIRAT THA [Tl ATHAT Hevdhl TTAT QR Code ITA TRTIA

alepeg |

[eHARl HaeT

@) S qAT Ol FearTer SRy TR AR e @aeT 93 el S o fa<dm
FITRT ATM AT TN 84T 9iq FRIEAR Tl %.941- FH Teh [T e |

() UTEHA Mobile App /Internet /SMS Banking/Electronic Wallet &I Username <
Password gXTTHT/ fafquar & 9Teh TR T FEATIT AThel dTh Retrieve
TN FAT I G TG aedl THIH B, |
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(3) ATATTIAIT FEAT feUTdHeeed WR, W, 8lad, T AIAR AT
Point of Sale (POS)/Point of Transaction (POT) HfEH AThA TRUH! HRIETRHAT
TTEHAT FH U TRl ATAR o [T TS et FHATSTa g |

(%) AYTel b, (e YT H=AqT JU ol (RMIS) HT ATdg HURI ﬂrhl"lhl

AT YSTIHA FoaATad Kbl dTeld A XA ASTed JehHIaewdl FRIARHA

rfedd AT Gardehel ATIHATH e aAHITTHD! Teeh [ Hedegr |

.9 FRIER HH qiT FRIEAR AfqbaH FaT e
9. | %4000 ¥ T Y
3. | B.4,009 3@ ¥.90,000 FF LR
3. | %.90,009 Tfg =iy %90

) b TAT faxira GXATHT UEFeed AATSA ST (App) a1 3raidd oy
AT (=T AR Inter Bank Fund Transfer (IBFT) &1 HAT JRTAHEw Hid
FRIEAR ATTHTH 590 ¥ a1 o (d7 oS |

& I areiedThd g4 FRERAT TEHAT FFafead Ja1 Yaed Tid HRER

ATIHAH SETATHITH Tedh [qd IS

%.9. FRIARH! [qaxor THH [eh
q. | TACHTRT ATACHT &Y | ¥.Y,000|- I8 a4
dAre 9 ¥ e ¥ 4,009 3@ q¥,0001- g+ T4
%.94,009 3@ Y, 0001- TH & Y
.| ATeleaTe SHHT THATAR T %90
(9) Real Time Gross Settlement (RTGS) HThd HRMEAR & IETATHISTH edb
AR |
%.9. FRAGR FqT e
q. | Morning Exchange period ¥.q0
3. | Afternoon Exchange period ¥ 30
3. | Evening Exchange Period ¥ 900
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Tiyep foxir foramor qrawiive /T THYE @il fomasal Saen

TG ThATE AAAITIAITT R T (@ qar i g aww)
HeaTewdrs aifte faxdira faazor amEwifaes  gerer™ T qd Srefa femawamaar T
qIT FRATE UA, 09 I ThT ¥Y of (TR AR FART T @RI a9 ST
TRTeRr |

1. U9

IepaTe ATHITIAIT FEATE" AT fairg faaRer qrastiae / Iererd T e

ATATI I FTHART ST

Q)

G FoaTdd AHdare Jodd ATdd quel d@Iges T JA@a<es
froeh T @reer faaRer a@ ST Supervisory Information System (SIS) AT
AR THI S, |

FITRT AT D AGTIANAT ¥ (e AGTINEA Fih-Tieh Ah, BH, HEAT
a7 IHER AR THINS | AT, TI¢ Afth, B, HFIAT a7 ATHARHATE o
3) UIF VRl TETHN AT AGTIRIETHAT (<R T e & |

ATHATTIAIT HEAE™ ATSH | MG Al qUh AR HATRTGFHER! FATATS
AMYF qUHl EAHT AOAS | O, FLAT M1 FOH Giedl a9 T
3 |

TTHTTTAYTT  FETER  JIAd AQTHIT / T@TI&TUTHTE SR JANT =T

>

AGTINEAT RIS G |

ATAIAIAIT  FEAEwd  oMfIF a9 FATT AUH =R (¥) AfeAr fae
AGIIAL T T G | STh AGTIIeA  gfqaed G FoaTedh
afafaarha favrr T wfedr fr a9 ST Ter T B

LT A@TIRIETTT &l AT faarurel sAfafed e Aifad 2@ ¥ a9
dpare fegusr (Mo ITEATRr ARl WRANG  qEIEHEEER Qe
e, THE SIMGH e qdT bl Aol 9 TRUH FIE® T
@ Aifdeed! THd gafad A=dr dAaR faeayer Wy J9r T 3o Ay,

TG Sehepl [AITIHITTH TRUHT System Audit AT IMGUHRT BBETTIRHA]
THA AT eTH GRIETT THIH 3, |

5



oo o

3 TG dRATE AAAITIAT AT (A faaer et / I TId yeterd

AGTHTAHT AIPURT AT IETASTHITHER! [qaRUEs a9 SfHAT J97 T Wi
feor o 3

(4) WATHT ATRT ATRE [GaR0, g, 798 Jare fFaver, sfeaiaar qieadHe

faaror qur fai faaruaT gw@faa feuiies,

(}) AGTAIEAT  Yfqaed I JqoATdd  JrAGH! Fidhar  (Management Letter),
QT Jiqaae TRl AT I SHAT U7 T FEAThT godATeAh
ﬂﬁ ~ NN ﬁ c ~ ﬁﬁ ﬁy

(3) HTI AT JIAHF ahAT AR FATH! (a7 FEITHI ATACHT IfGUH -
AT AISETd d9T AH~E @IATAT el Arearq ¥ fedmafaard faawor

(%) qHTT qaT wEde T qur fafrgareemn Sfafad faeruessr afdfen
CETITHITTHRT  [oaeor  THTAA  WUH! TRl AN ATTdd  HRIAR/

Tiafataer gige gidee ¢

() FXITATE ITAH TRISUHT A6,

(@) FaTaAsh AHfdH! faavmr, T
() JHE FHR AR T I=of AALATTHT FHEH! (a0 |

() I TaRor qEeer g AT TR ATHIT (AT] a9 ) faaeer T
AT W T GHT GATE SOAd QAT MU a8 HEer e

T B |
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RTGS System o a+=l sqaqel

79 Sfepare goATed Real Time Gross Settlement (RTGS) System STE {RATHT HRIATR
TS TAGE=AT YThTHT q9T HEIE T, 09 HT THT ¥ o [GUR ATHR FATT
TR SRR MG ST TRUH G |

1.

4

Direct Participant WU s 9T fa<iiy Tl Straight Through Processing (STP)
AT FRIAR FoaTdd 104 S, |

RTGS System 3T #RIER ®&TE g FHHAAT RTGS Settlement Account W HiwaTdl
AT qE qopTd AThTHT g9 A9 a¥dl ATCHT 98e o a1 faxig gedrars
qchTel ATALAF I aXAdl () FFI=dT FqLAT ANBUR FRATAITHTH g |

RTGS System Rules, 2019 & TrhaHITTHE! HRIARH AHT ¥.20 MG a7 ArH=T
& THHEF! “Fewdl HHRMI Abl FAAT S THT FFAD] AT T HITSTH
gIE | 1Y, RTGS JUITCT AT g9 FRIERE! AqH ATHT ¥ Afard Fq9T RTGS
JART M99 HRIARST THR T9T GET RTGS System Rules, 2019 & ArbadiToTH
ge |

RTGS JUITATHT #Teg Direct Participant & YUl T hRIARG REATIFIHT TH

depaTe WM gEAr gty Aifd, gewr gfafs wnee, Heemer  wfdtedn

ETATHISTHH SaET T{IA G -

(1) RTGS 9UITell &%=g Server, Network Connectivity, RTGS Middleware/Interface
Application & Platforms, eTokens, Digital Signature 9T Username/Password T
@A AR dAifde qar yifafaes GRaTel qRem a=dr fasrg -
3 |

(}) FEATWN F&IATA HREATR Digital Signature TRTTATRT ATIGUS qTeAAT T TST3H
qgT IITHT 9T g4 HRMER GHA Digital Signature Verification TRY HTH
PR g el (HarsTad 3 |

RTGS JUTEHT Tag Direct Participant @ JUTell AT & HRIGTIHT TEIIH]

TETITHINTHET LT THIT G -

@) FEWRT &R e Wifafue #RUE" RTGS ¥Fg  JUTEH] FHIT TS
FRIAR FFATE TgT FGLAT ATTHAT Frepl FTCHT JOTSA ;. ToATAT g AT
AT AT Fled ITIh HIAHATE T S JAT AT FEATATS AT

R0



&

JUTE RIS | AT, YUTCAT I FoATATHT ATTIIHAT FehT ATTRIRI
FHA ITAed TRISAIA 3 |

N [aY

(%) RTGS YUITATHTRT & ATHT F2T g Sfera, Higa Taaa! T FRIERH]
fatad AT Zaedr fHarsTad § |

(3) Direct Participant &7 FJHT RTGS WUITMIHT 3MTeg FHUSRT FLATATE  Single
Customer Transfer Payments (pacs.008), ddT HUlT S SHeTS  Interbank
Payments (pacs.009) T AT HRIATR AN AT T 3, |

(%) ETAAFT &I%h RTGS FRIAR Initiate T HAeT AXEHT M@TAT TTeehebl AT,
TREAT SHFEAT ¥ ATTITHATH ATARHT TATARAT 9@ F "Ik PRI yfafta
T AT THIH @ | S qar fad deues RTGS WIHd Customer
Transfer (Pacs.008) Payments T TFHA HRIARE®E el W FRER T
AEHHl A T Transaction ID/Reference No. IHH T T+ U@ ATTHI

T T e fHare & |

(%) Direct Participant Member geT ATl Indirect participant 3JTd Participant
Member TREHT FEITET RTGS AThT HRIAR TAT I<h HRIATEH TATH
U HIFHATE GHivdd FATATg SRR IRISTAA S |

d qar fadig GRATEEd WA dfby qAT grawdd SABFHT GATS  {RETH
Jemqfa % AT 909 Three-Factor Authentication =T Sa=eT < I<h JaTHTHA
YEkaTe RTGS HRIARS! Instruction IT T T RTGS JUTEET HRIER Forward
T ZaedT THarsT Taa |

RTGS System HT BT Participant T SHTAAAITT “@” T “T” F(ehT faxira

GEITEEH AT IETTSHITTHEB! ATAT TRTH B, |

1) Nepal Clearing House HTHd g Deferred Net Settlement (DNS) Files e RTGS
System HT Settlement T STF=AT TS aal [a0id H¥AEEA RTGS System
Rules, 2019 T Appendix-3 HTAR! (I T Tehebl STTRTAT T [aHRTHT
TQT T G | FIhl AFERT A9 [FAaRS aT3d . a1 a6 faqa & |

() fa<ig FEITEEA Direct Participant g4I @TNT RTGS System Rules HT T
AT FTAR AT &0 3 |

(3) RTGS Participant Member THTHFHRT AT High Value Threshold {1 T
FRIAR RTGS ATEHHT AT HAIAHATE T TFTSH |

(%) faiTar XTeRT AT SHHT TEHT GIATAT Direct Participant ®T dhaTe RTGS
System gRT AUHT &fAe HRIAREHT Report [T Tl W TAT I SehaTe
T TR, |
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ARG Sy AT AT AR FIAHITEFTT sqeeT
TG dFaTe FIAQUATT  dRTEwdrs  ERfEd  dfey @ qur  efaeiie
JrafATeraFeva AT qRRTl 9T HETE UF, 09 B ThT ¥Y o [GUPl AfIdR TaRT T
TRTIHT (AR T IRTH F |
(@) ymERfEd AfFF AT (Branchless Banking)
{  YEREd dfFy a1 qoaaaarE qa

@) S qAT faiT ARG AT AW AT SR aeh arEantas At
yiafAfa (Toee) AT%RT qHT SERET sy JaT T T TS |

() % T fAE TS ATRAT GATHT @TAT AUST YEhERAls =
@IH A FEERT Mgk arEdias Aigeie qidE (Tsee) @
FEIAT  Point  of Transaction WIGH®I WEAWATE He  YIART IR
eI RYTI AR / STHETRINAST  ATEhHHT  &THT  RTATHITHE!  qTERIed
ey FaTE® YR T AHFSA

(%) @TATHT AN STFAT I, TRl J&TF T4 ¥ AR T,

(@) YTehdl Gldrlehl HQI\YGICI T FRIER a7 (EEZHE) Tl ™ T

(1) FATHRA HoAl THH ARTAT (a7 TAT [h&dT I STEAT T |
3 TERfEd SfFF AT FoErad T Gouad ATAIGATE JrEver i
AT IR I & ¥ ArFFewl RNt Aaed] J&ITd IWH g9 S |
(%) Sfep qaT Tl weaTer sTERfEd sfhg Jar T=arad a7 @A BT S

T TAAT M G B fqaRor@fgd qehi Jorme fadqmrars e
RIS B

(%) gTfafae JaigrR (Hardware, Software, Data Communication/Transmission
Mechanism) F¥=T faa=or,

(@) FfatAfATRd Fo=mad T ATHT Il AT SHich AaReE, JAle
TRTHT FIAMRET g7 TRREIT qar S yiaHtaerg fagT dray
ATTCITTIHT ATehT T,

(M) MERfEd fFy AT ToATAT T TATHHT GRET T AGR! ATHTAFI=IHT
AUhT T,

<R



(°) fa=ee == @e= (PSTN, Cellular Communications) @7 Industry
Standard Security Features,

() MMERTET by TaT FooTdA-Pl HIALT T FEAead @I [Fa0T,

(F) AR I [garg FHEM  THae=dl qraem, Seaanr qoar
At aTIes, ¥

(F) THITA G TAT ATABHI IArargdT [y avmar (A=A A1y
AUATS ST |

) ek JAT I WX ATHET Website AT TERIEd sfbg JaT goarerd T
faeh el ATadTa® ATTHE FAAtd (Tsivee) & G ACAIT G T AN
I ATGE TTAT F=EIF T S |

(%) SATSTATAITC FEAEE ARG sy Fal Foard= &l SeTdTHISTHD!
T TSI G |
() IMERTEd Sfhg FaT ITFNT TH ToF UEHET S qdr faxiia et
fatgd Areaed @qa 3 |
(@) TTEH Tl T HRIaRHl g1 Tareirer Uredhel @rarar <f@" ey
AT T T [T T BRIARHR] AAAIAT HTIH gl STaedT T
BN

o Jal

() MERiEd sfhg FaraFET HRIEAR ATl SIATHT | T G |

() UTehdls T T I F9TAl ATITHT AT AT SITTHRT Jard
T FFIT I G |

(3) PREAR T RIS TEhd T I T FIH AAFRT Gaq T
ad] fRarsTad 3 |
(F) TET FRERATETAT FGHD! FFad T eMdcd riegd o qor
foreira HeaTeRl g |
(@) YAlad HA, THA CEIHT a7 ATqHATGl HEAT G A
famor qar a9 Spare R MeHRl A HT W@ eRied afes dar
AT T S, |
3 o /fad ST T MEFA=ED TRhIar
7q fHeear Sfetfgq smarfeq dfey #RER T d@ qur fadm g
FRITAT TETTHT [TTIEE T T eha T fafgd Twpiar T 3 |
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@) FERIAT Al IR T TS ¥ SERT 7 AAT TR Tl AT AT
EAIHE | R UTEhel TXAT ARRIAT ST ATITAT T4 ARHET & T a9
AT 1T [ATTRT AT ST |

() MERTEd dfFy AT yAEE dF qdr A g T Far yae T atean
U ATARArErE d9l "aT YSEE T YIEREEdl  FRIERATdd dqnd
T aF Il SATHHT TEhdTs RIS G |

(3) MEFATE & FA THT A YaAE® IUAH g qFgH 9w ALRTHN AT Hel
qRTEfTaeT a1 YaTH T Aaihd ATTHT Fhl ATHHNT J&TT T G |

~

(%) AT YEUF b a7 [adqT AT FHIEHANT a7 TedThl BRI YTEFHATS &

>

AT T TMEhehl FHIHHARATE o qAT faciia Fearars g ST Ararren]
1% cj%f ~ \: ~C ﬁl

() FRERAT fed TGRS 7 T AEG9TF IUUEE FA&d: JTATSah! TATT,
PoS/PoT HfGH, ID, ITHds, THds XA AT HT (80T T FqRETHT AT
HIATIA T (G HATIEE Il AT @ |

(%) UTEHH! BRIGRAFTAT TMIAEAT T ATaoAad TH Flhd ATHRIER i@
T B |

() TERHT TRUbT FRIATH] AN a7 AT THAT BTATTHTH ATeeh T

T qETATs TSt AR Afqagdl 2<h TUH gada & |

() TEHATE FATTFIHT ATTH! TATAT TIT AHATEERATE AT T GERAT ¥
TrEfed ATIRRIRT TFLT g 3 |

() ATHT qHIAGF FAT ATAUHT TTekewd! JaT MERT g a1 Agdare=Hr
Ii@ g0 G |

(10)UTEHd ATEASF HFFaY a1 ARG qadeh AN T FRER T& Ia=
g Sifaaaw=dl #37 T YA Jool@ g g |

9 S g7 faxirar T=AT AT UEhPT THATE FHT T T a7 ERHIATH JeASHT
g1 TUAT Fed THUd IO a1 FRARaEdl Faed] T &IA] Jooid
g 3 |

3 SIS FiaTAfTer qrhiarareeT

g fademr Sfeafed smanfea Sfeg Jar @ow gRagRT M wtaerees

AEAMTF  HAMTHRT  FoaATaq T GASAR AT TR g5 qeTa =

JERTaTHT o7 favaewsd afafes Teres favaeed e 3w g0 8 |
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@) AT GATTE Ak qdr A FRAT, faeiveE Aaradiie i ¥ Argedt
EATIFR, HH, Hded I IaAelducd, UEHdald I ek dqdT  ATTHI
SRS |

() S a7 faira RISl ATH T USleeard & 9i qERig faeir 9w ey
ST & ATLITATE s T@d AR XUH ATHEHE AT |

c

(3) ATl gAars, fadre HEE ¥ GohaEEl GHET GHITG] ATTH
[SEEIIN

(%) FRIGRATS TRETT T WRYET FATSH (a0 & qUIaR, dearsdel e,
JTedhel D ¥ UTHaE qaT Alehl qieadd, AT |

) MIHTRRT A a1 dieusl  AfgerREee T e qar quivae

A= AT TLATE, (a0, AT 9T BRI Ieed RIS (99 |

(%) GERICTHR! AT, TERIAT TG0 qIT TRRTAT FITITH T |

(o) Tk a7 faxira gwaTer arfaekTieer GiafafaaThd a1 wate T FERIAT T&T I
Sep AT Aty TRATRT ATfreRtiver GfAtAtg 9g #rH T Glda sy T -
Exclusivity T¥=T) 9T T@R RRIAT T qr3+ & |

¥, gfatte SreaErT Sae
e T o T I FEeTHT S HUSHITTHET FeE WIH GmgRT
froes gfafafaaha TRIe= quaT @dr gfafAfy gHte el SeTaasItTs eHd]
T T S
@) sTERfed dfFy FREARTFEET FAT FoArad & GO g ga AT
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ZAFRIE HIAHATE S a7 foxiTa Fearesesl @@= a7 8T T ThHB! ATTH
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HThd <fe AT T97 T g | JI<0 Rulidy Tl I<h fa7a Value Date AR
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Detail of Branchless Banking Centre

AT 90.9.9

Institution Name: *

Related Branch: *

BLB Agent
Name: *

Agent Citizenship Number:

Agent Citizenship
Issued Date:

Agent Citizenship Issued
District:

Agent Citizenship

Agent PAN Number: *
(BLB PAN Number should

Issued Authority: be exactly 9 digit)
Province: * District: *
Municipality/Rural Cx
Municipality: Local Body:
Ward/Tole: Local Body Ward No: *
Address: *

House Number:

Nearest Landmark:

Phone 1:

Phone 2:

Mobile: *

Email:

BFI’s BLB Agent
Code (Internally
used code): *

Unique Individual Code:

Status: * Operation Date: *
Pos Enabled: Mobile Enabled:
Tab Enabled: Others Enabled:
Latitude: Longitude:

* Mandatory Fields
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Detail of ATM Location Centre

AT 90.9.%

Institution Name: *

Related Branch: *

BFI ATM Code
(Internally used
Code):

Related Branch:*

Institution Name:*

Province: *

District: *

Municipality/Rural

Local Body Ward No: *

Municipality: *
_ Nearest
Ward No./Tole: Landmark:
Number of
A *
ddress ATM:*
ATM Operation
Date:*
Latitude: Longitude:

* Mandatory Fields

Latitude and Longitude are automatically updated from adjustment on map market

EE




Account Detail - BLB Wise

Institution Name:

Statement of Account Details BLB wise

AT 90.9.3

SN

Branch
Code

Branch
Name

BLB
Code

BLB
Located
District

BLB Located
Rural
Municipality/
Municipality

BLB
Located
Ward

BLB
Located
Street/Tole

Payment
Terminal
Available at the
BLB Point
(POS/ Tablet
IMobile /Other)

Last
transaction
Date (YYYY/
mm/ dd) of the
BLB Point

No. of
Male
Accounts

No. of
Female
Accounts

No. of
Third
Gender
Accounts

No. of
Joint
Accounts

No. of

Grand

Total
Accounts

No. of
Total
card

Isstied

No Of
Active
Accounts

3%



Electronic Transaction BFls

AT 90.9.%

Channel
used

Type of instrument

Form of transaction

No. of transaction

Total Amount of
transactions within the
bracket (within the
reporting period)

5000-

>5000 10000

>10000

>5000

5000-

10000 >10000

ATM

Debit Card

Withdrawal on us

Withdrawal off us

Prepaid Card

Withdrawal on us

Withdrawal off us

Credit Card

Withdrawal on us

Withdrawal off us

BLB

Debit Card

Deposits - on us

Deposit off us

Withdrawal on us

Withdrawal off us

Bill payments

Transfer (Alc to Alc)

Other Transfer

Customer initiated™

Deposits - on us

Deposit off us

Withdrawal on us

Withdrawal off us

Bill payments

Transfer (A/c to Alc)

Other Transfer

Merchant
point
(POS)

Debit Card

Bill payments

Transfer (Customer A/c to Alc)

Prepaid Card

Bill payments

Transfer (Customer Alc to Alc)

Credit Card

Bill payments

Transfer (Customer A/c to Alc)

Online
payments

Mobile Banking
Transaction

Bill payments

Transfer (Customer A/c to Alc)

Other transfer

QR Payment

Internet Banking
Transaction

Bill payments

Transfer (Customer A/c to Alc)

Other transfer

Debit Card

Bill payments

Credit Card

Bill payments

Prepaid Card

Bill payments

Others

Others

Others

* Non-BLB Customer doing transaction through BLB point.
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Transaction Report for Payment Service Providers

FTAT 90.9.%

PCIRCN

Instruments/ Channel . Upto 1000 1000 - 5000 5000 - 10000 10000 -25000 25000 and above Total
Used for Transaction Form of Transaction
Number | Value | Number | Value Number Value | Number Value Number | Value | Number | Value

Card Withdrawal On Us
Card Withdrawal Off Us
Card Bill Payments
Card Transfer (A/c to Alc)
Card Others
Agent/ Sub-Agent Bill Payments
Agent/ Sub-Agent Transfer (A/c to Alc)

Agent/ Sub-Agent

Cash-In (wallet load)

Agent/ Sub-Agent

Offer/Cashback/Commission/Coupon

Agent/ Sub-Agent

Fees and Charges

Agent/ Sub-Agent Cash-Out

Agent/ Sub-Agent QR Payment

Agent/ Sub-Agent Service Refund
Agent/ Sub-Agent Others

Customer Initiated Bill Payments
Customer Initiated Transfer (A/c to Alc)

Customer Initiated

Cash-In (wallet load)

Customer Initiated

Offer/Cashback/Commission/Coupon

Customer Initiated

Fees and Charges

Customer Initiated

Cash-Out (Bank Withdraw)

Customer Initiated

QR Payment

Customer Initiated

Service Refund

Customer Initiated

Others

*Withdrawal On-Us: Issuer and Acquirer are same
*Withdrawal Off-Us: Issuer and Acquirer are different; to be reported from issuer side only
*Card: Only relevant to PSP issuing payment cards

*Bill Payments: includes topups
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Statement of Success and Failed Transaction

Particulars

Count

Success

Failed

Merchant Payment

Transfer to Wallet (P2P)
Same Wallet
Different Wallet

Tranfer to Bank Account (P2P)

Governement Payment (P2G)

Wallet Load

Agent Cash-In

Agent Cash-Out

ATM Withdraw

AIEAT 90.9.%

39



AT 90.9.9

Name of Payment Service Providers
Reconciliation Statement of eMoney and Settlement Bank
At the End of .... Month, .... Year

S.N Particulars Amount | Amount | Remarks
1 Emoney Balance as per Wallet -

2 Add : -

3. Debited in Wallet but not Debited in Settlement Bank - Table 1
4. Credited in Settlement Bank but not Credited in Wallet - Table 2
6 Less: -

7 Credited in Wallet but not Credited in Settlement Bank - Table 3
8. Debited in Settlement Bank but not Debited in Wallet - Table 4
10. | Balance (1+2-6)

11. | Balance as per Settlement Bank (Statement)

12. | Difference (10-11) -

Table 1: Debited in Wallet but not Debited in Settlement Bank

Date Description Amount

Table 2: Credited in Settlement Bank but not Credited in Wallet

Date Description Amount

Table 3: Credited in Wallet but not Credited in Settlement Bank

Date Description Amount

Table 4: Debited in Settlement Bank but not Debited in Wallet

Date Description Amount
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Customer Details of Payment Service Provider

ATEAT 10.9.5

Number
Male
Value
Number
Female
- Value
Active Customer Wallets/Card
Number
Other
Value
Number
Grand Total
Value
) Number
Inactive (6-12 months)
Value
) Number
Inactive Customer Wallets/Card Inactive (> 12 months)
Value
Number
Grand Total
Value
POS Number
QR
Merchant
PAN Number
NON PAN Number

EN



Transaction Report of Payment Service Provider's Agent

FAHAT 90.9.%

S.N.

Agent
Code

Agent
Name

Total
Sub-
agents

Over The Counter Transaction Type - Amount In The Reporting

Amount In the Agent Wallet Period
Previous Bill Payments
Reporting Period | Current Reporting Including P2P Transfer Cash | Cash Others | Total
X (Agent Transfer) In Out
Balance Period Balance Top-up

%O



FTFAT 10.9.90
Transaction Report of Payment System Operator

Greater than
Types of Category Upto 5,000 5,000 - 10,000 10,000 - 25,000 25,000 - 50,000 50,000 - 100,000 1,00,000 Total
Channel Number | Value | Number | Value | Number | Value | Number | Value | Number | Value | Number | Value Number Value
On-Us
ATM
Off-Us
On-Us
POS
Off-Us
On-Us
QR
Off-Us
On-Us
Mobile/Internet
Off-Us
On-Us
Other Channel
Off-Us

*ON-Us: Issuer and Acquirer are same.

*OFF-Us: Issuer and Acquirer are different; to be reported from issuer side only
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Transaction Report of Payment System Operator

IgAT 90.9.99

S

Types of Transaction Category ATM POS QR I'\r/lltoe t;'rllglt Other
. . . On-Us
Number of Successful Non-Financial Transaction
Off-Us
. . . ) On-Us
Number of Failed Financial Transaction
Off-Us
) ) ) ) On-Us
Number of Failed Non-Financial Transaction
Off-Us

*ON-Us: Issuer and Acquirer are same.

*OFF-Us: Issuer and Acquirer are different; to be reported from issuer side only
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Transaction Report of Clearing House

I 10.9.93

Types of
Instrument

Transaction

Upto 25,000

25,000 - 200,000

200,000 - 2,000,000

2,000,000 -10,000,000

10,000,000 -500,000,000

>500,000,000

Total

Number | Value

Number | Value

Number Value

Number Value

Number Value

Number Value

Number

Value

Cheque -
Paper

NPR - Total Presented

NPR - Rejected

GBP- Total Presented

GBP- Rejected

USD - Total Presented

USD - Rejected

EUR - Total
Presented

EUR - Rejected

Total Unwind

IPS

NPR - Total Presented

NPR - Rejected

GBP- Total Presented

GBP- Rejected

USD - Total Presented

USD - Rejected

EUR - Total
Presented

EUR - Rejected

ConnectIPS

NPR - Total Presented

NPR - Rejected

Total Unwind
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FIIET 90.9.93

Number of Transactions Reported to Financial Intelligence Unit (FIU)

Particulars

Number of Transactions

Threshold Transactions Reporting (TTR)

Suspicious Transactions Reporting (STR)

Suspicious Activity Reporting (SAR)
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(©) Hra ATdg &l AUkl faavur TETAT JAGZqTHT FATafded T aawT
THIA S

(%) YTk Tie= [qaR AqeY HRIGAR el T@IUh ATEATH,

(@) Jrew die=r faaroAr Ifedfad F=AT, FAAERT qqT JATSH
AT a7 GATAATRT AT RATATS VT ATURT STALATHT,

(1) SEH HATEH &l I=d SAEH RGTHT,

() T YA a7 AYcAe], AT=ARF o AAIT=ep SqHT 9T
T FAATHI ATIRHT AT b T ATALAF S(GUAT |
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(%) IR ATiedT Tedhel @Il @ieal qaT UTedh Gie=e [qaxor =maldsd &l

“ToT T fqaRor foF AT Teal qAT &1 [qa=ur el SERTHT HTATAHITTH
el /FHRTSAT” T RRTH! G FTH TEYUT T dMSTIA B, |

(9) Ta=AT ATITHT IFH AS &I, Ueh ATaale Aehl ATCHT THHTR &l qdT

A faRAg bl #RER T&0 Aard FOHT JAST GArgTdd Al
THIH B |

(5) HEATHT TG g Uedh @IH IUId AHE ATAANIE FFeed M1 a0

FRIAR g AGLATHT TAHI ThT 92, T [MIHECD a9 0 FHIfTH SeaH
AT T TR ATALAF I ATArad T G |

() TP FTITA AML/CFT I¥adl SAMM@HeR! [ T IR TRUHT ANGH

HATS YiTaaaadIisTH SEH FIae gl Aifd a9ar HrAdiaar A9

GRATSIH T B |

G0)FIT I9 [ owavia qStAT XU Aifd qur erfalyar srdgarar

PRATRATT AT ATHITATITRT BT (qAReb (AT qAT [F&RAT foirg @0
Mo d T g W e T g | ad, gerd STErET  (HAT
AT SI{E) [MARU UH, R0%Y¥ H UR=ga §@. HI Iledtgd Al qraT g+
T ATAFATel BRATRATT qAT ATATGATRT BTARiqARed  [HE e
foearer A arEEeeAl MRy S A THdl AT R
HIATA TAIA 3, |

TP GO JiqagTdqT AML/CFT qWIg SIgH®! IHa fayeyor
T & |

(q9) ToIF BRIARHT ATTE T ATTYTF GIhl ATTATHT RISTIRT  ATTIRTHT

APTATSIT &I GHIUIHI FOHT GANT T Al T FAAH S@TIHl [qax
THTELT T &,
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[STeRl AT/, 37T, TRTAr, W AR, SHA A TIdel (qav0 I9 fqeqmT
aar fai SHERT gHEars el THEN RIS S | 9Q1d, FEaay
afaerrsr afveds quHT a1 ATl faaworaT aivads U Qb ST a9
feramey e i ST gepreAT Afaeresl Targ=a- & |

(3) AT FRIER 9fqae (Threshold Transaction Reporting- TTR)

F UTEehehl Tk AT UhH=al G @IaT/ATIaHT Uk Udeh a7 Ydeh Uaeh T
Uk AEATAT (AUTT RITU€R AER) & 90 &M@ a1 q1 Weal del TehHeb!
FREAR JUAT &=l AT ®RIER 9iadad  (Threshold Transaction
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TF Ukl ATthel & JMHT qie=rd T Tl T4 S, |

(¥) IEHTIR PRIAR Jqdas (Suspicious Transaction Report- STR) T9T SIS
TiafafrarEY gfqae (Suspicious Activity Report- SAR)

YT ETITHITHG! ATIET [FTATT JUHAT HRER a7 Afarard e
fafaer 3 feAfas FumemeR =fel 9fdreas &RMER 9iaded  (Suspicious
Transaction Report- STR) @7 SiehTedg  Wictaiaaea=ar giaaad  (Suspicious
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RIS S
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TN Afh AT WSAde JANT &9 Fa 3T ANET a7 98T 9+
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.91 fA%9 F. QU /050

HRTHT TUITeTehl A=aRaATa@an (Interoperability) 9T 989 (Access)
Rl IR EERI

T AT ATHTIAIT IR BIAHT eIt FeATe ATHT JOTell (System),
FI7T (Mechanism) aT IT&UT (Instrument) @8 7T FEATA FHATHT AT JUITHT,

I AT JIFLURT ST=AATAGAT (Interoperability) TRT HThTAT HATATS TAqAH TS
FAGTIUIHT Tgo &R T q91 SARGH = T Fgegel Shi+l ad1 wedie
UH, 094 &I THT ¥4 o fGURT AGHR TN T BIH! AT S TR 7 -

1.

“IaRATIGAT (Interoperability)” AT o I ATHITIAUTE TLITRT FOTTeAT
(System), &I (Mechanism) aT SIHIUT (Instrument) A5 ATHATIATITG =T
TRl YOS, I a7 IJUBIET faAreradig Faed TRIST G8arT =
TAdTab, Giaides, TAT HAAI TGN A~ STAGSS | T A ATIZAT
T, ITHBIU T GUTATHN FoAAT AR Y&H TH TaH [aiid qar qehiar
FRIEE] THATIET T BRIE TH FUTILS |

w9 ATEATAIT  RTAT FAT YRTAE AT A ShATe ATHITIAIT
FRITHT e Teh TR JOTA FoATAFET ATIG EIT S |

AMAT Foa1aq g1 ANBl G&taa National Payment Switch ¥ Domestic
Card Scheme AT HRREEGA T I¥ Apare Foorquan<t & qar faefi
T ATFT ITARAT Sraead IRASI A @ | ATAauaIT SeeEd
IATH FOAT AAT HAF AR JOMAl AT S@TITHTHBT ITHLT T
YATEEHT AR ATAZAT AN T G,

(%) HraTed dfehy TAT Frave AfFFATRT & o qar faxir I=amm @
STh SUFUEEHT A=A ATIGAT H1IH T |

(@) TSl HhMI AT YT FATad bl aleledie Al HhAl 9l
JATAFA FATAT THl ATASHT IHATR THAFE TR o= areies
AR ATIZAT HIIAH T |

(A1) Nepal QR Standardization Framework and Guidelines SHITSTH ST 9UHT QR
HT ARATIAZAT BIAH T | FIbl AT qRAT JUMA! FoaATAbesed ATH]
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Acquiring T Issuing APIs 49T Interface ATHT qEERds  ITA

RIS |

AT BRI FL, SARATMT, T, AT qIT FaT 9edb AMTITRT TR
T T A= Far Fifhueh! aRaTHT GHT XAl FRATA ATHT O THT 37T

GIEEdTs (Marg 98 faqad g |

S

faTS Jepfaehl =T e JURIUEATE ATHATT FAHT AvRaATag T T I Febel
faer feUAT FREEHIH ARATEGAT HEAH T RIS G |

AHTAT JUTAT GooTdbgedl® AR ATdgATRl AN HATEwel AFdTdE Tl
yifafaes TERIAT T BATEAT T g9 | 9 GBIl &l T
SETASTHITSTHET (0T FHTILT Tl BT 3,

() TE9RM FeAT Srerdl FRRIQrAT Tifafas, SAEaasE Jar e g
BETSE USHT Ioci® T 5,

(@) =TT =TT (Telecommunication Networks) Hl FIRT IJTART T GAM
I fagda Agaes 9= g1 BRIERE qAT adr gedr  AeH
JaTHE = GT¥hT ATIEUE,

() FRIARH FHRNGT qIT REE T FARTH g fafy, @@= ?
AR ATAGAT BTIH &1 AR ek, Aok ATSHIG AT FERIAT Feed o a0
g HRATE! a7 &fqqid dmade favy,

(F) THABIH YTachehl ATl GAATedFe= Fad |

TG Aol AIAT TTebehl HALATHT STeeh, TATAHT ATAT HedHT TRTAT TUTEAT
FoATAT T AT ATAT Hedehl TThTHT ITHIT ST T qo ATHTIAITL AR
YUl FoaTeded qAT R GaATIead WMol Jaardl d=Rigd 99
AATIGRT T AT 9T SATaAAF ATIGUSEwehl ATl I & | Rl
T AT F=ATAA &1 TXAT HIIGUE Il T A9 feafq gorar JqoAr a9
Sepepl qd TTR(q fouz Far F=ares T 3 |

AT HeAHT AR JUTCAT FodATed T ATHITIAITE  FEATA AT BT i
a1 gfafurer w@mTET AP TS ST G |

¥ & 9gH 4 a7 ARl GUTAl AT HEATEE ARAT SMGH, Foefrerd
SIfEH, & YT SaH A9 Fa SRGTHT a7 YUITellehl  qRETHT
TEHE JATE T T AR GUAT SFTAITIAIT AT AT JoITedran
AMPTH FHIGFAR AT GGaHT AF qTSH Gl | A TgoHl ek
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1.

SNTTSUT TALATHT TPl T ATIR T PRI GoATs HIed AT T I TehedTs
AT SRR RSTIA S |

AT JUTAT oAb AThTAl FdT ATk, A7 Rl YAl FooTde al
TR FaT YANTHArTg b qar faxirar IRmare AT e+l JOITeraT

FEARTT g9 idevd dTeA, FewRil F¥ImE= [a9e g1 T HaH aargq ar
W ATHT dT 3-|rh|"|| Cbl(IGH(CbI SATITTHT ‘1‘6'5{ (Id"'l Cblq Tl"_‘f SINE a_"r |

TG THATT TATTAITITG oih 4T faeiiar F=ATS Settlement SehebT FTHT 1Y
T TR~ qRTA FATAFIT GRITATE HGHTT A qdT G=ITel Jareg T e
HIEE qgd T ATHT FXATHT Settlement @TAT F=aTdAA T &= & | a% Il
FTIATE STRTAT JOTAT qAT GFAtedd oih qo7 faiig Geares JieH g4 qar
ATIR GUAT FAIFTHRT THRIAFGTHRT ATHT Settlement @TAT F=ATAA TH ek
AT THS, | THA @Al oATATH] Ak AMSUH TR ATIR T FRI GATs
FEIfeId FEAT T A Spars AATTg FHFRT TRISTI F |

AT GUTAl GooTedeh qdT il dal Yadesd AraaATagaravea=dl da

Y &l ATTREE U g9 ATUHT qETShl WA qdT Ah|radr HaH
TI B | AT, AIETHT FaT JATE &I ATEF AT ARAT TATTH AN AgA
FiAR=radr T 3 |
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fafaa saeTav= T

TG SFATE AAATIAYTT SR HE T G g1 Tae fafag
SHARATIFIHT ThTHT AT RIS UA, 09Y T THT ¥ of [qUepl ATIehR wamT
TR AT (HEer SRy TR 3 |
q. T ThaTe AAITIAIT FAT (S qAT faxira FRATAEE) of ATHT IS
qIT ASTATSHT TR ATHR! b Il ATTATIETH] FISGHT IBTASTHISTHD
AT Il T/ RIS B |

HTATTITITLT FEAT IoAEG I AR
ARTHT JUITCAT GoATA® | AT TG Aepale “ThTHT JUITCAT A=aATAR” BT 1Y
T AAHTITIT FEAT
AhTAT ol Jardeh AT I ShaTE “STTRTAT FaT JaTde” 1 FE T

ATHITTAYT F&AT

3 TG ShATE TOSAIAIT de qor fadi SEATd SRRl FaT geered 1o
Digital Payment Partner &1 &YW v I ATGZAT T 9T T9 Sihare
ATHTIAIT THT FEATEEHT A T/ RIS B |

3. A9 ShATE ATHIAIAITC AT TEehT<T ARATHN TTeeh TIAATS BRI AoTA
AT T Utility Payment TATSTHRT ATNT ealed Al AEATAT Ao vd bl
TAHT SATHT JUTATHT ATerg T oS |

¥ TG THATE TOATSIATAIT “&” FRTehT e (Al AT AThel faaqeira Sent=l
AT AT T ANBUSHITTH BETATT J9T RN T Sehalte AAATT foae o |
TR, T ShATg AR TG ATHIATIIT qRTAT AT T /R FOTEAT
ToaTdd T ATag 9 [ ARl #1d T9 JIdch AaedTd
ST qATTRT AT S |

Y. I9 dhdrd TSTAIIITT ‘@’ T T a¥ [ad SR ATHT UTedheadls
forerciTar qRRTHTRT ATEAHBT TIHT FRIHAT WATGA Sihg a1 IJTeed TRISAI
EX

% Sfae #Ts, hige &8, FAR HIS, Scan-to-Pay AT o= [a=ra ATeTHATE
ARTHT TR 9% q9T a1 Gikg &l (el Hed Afagig FLebl 90 (39 Fiqerae
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GRS AT =S

q. TRl JUTATaFa=dl Teblhd faerd-309% T &1 fHiq qe=md ar fqded 94
79 faqnrdre Rl YU egH T SR RS F0 GRIFEs @l
TR G |
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