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1. faRcia ATl 1€ S TRT AAAISTaA AT saa STl

@) fagd qhl #Fe AN T 9 JEGERgHT AqTEedE Ald gSArad

Fiafqare qIiRd T ART T4 g | [aedir Gl Jar a==raq T qRar qd0

>

SifeH eI AT AIGUSHRE AT I dard R FHIAT SR
TRUERT ARLTR! IAAT g T I<h AN AT Tad THI 3, |

() TG ThATE ATHATAIT AT fTTira TR HTe (Physical T Virtual) ST
&1 SETISHINTH T qTSASA

() AAAITIAIT “F” qa7 ARSI “@” T T a0k b qar fa<ira
AT *hige Fle, Sl Fls, IS FIe AMIATAH [aFAT AR Bl
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(1) TS YANT T Hecdqul 9T q4T dw=s1 (Most Important Terms and Conditions)
T AT TETHAHT FATH 5T AT T ITEHET GERIAT THIT @ | 7]
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(°) 7 qAT qRAT BRI FHT

(Z) higd FISHI THHT higd YMAT, FISHThT IRUHI FRIEARH Billing &
THEATEATT qAT HIH, THH AR 99 GHITE, d1 AqeiT Jehmr
T FHHHAT a7 FATH IHH AT [qal dFA ATSaY qaT AT T Hlehl

aETiedTerl fafy (IAERuEEd T g M)

(=) FRTEAT PRIARET AN HTE FART TET YTEebed ATATI AT oIl

(@) HTe Ahd ITAH gﬁ Near Field Communication (NFC), 3D Secure,
Virtualization TETET T GlagTEed TGN, FAMGH 9T o6 [
T AT QIO AP,

() &1 g% T YEhel AqAq¥A T{a IR

(%) TS EITHT AT AT AUHT AT FRIARERT FHAT F THLT TLHT Tbd
FEART YT T UTehed ¥ T HIAH

() FTEH Ay TEIT FAAET QU faF SRS TRl GAAT TMEHeAE SMS AT
UTEHe ATebebl 37T AT ATAHATE JHA 6 I |

fgi ST FTSHTRAT g1 FRITRIARAT:
(1) ATAAEIITT T (A=A TRl FISHART  <eldehl dar Y& I
RESET
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(%) GTATHT IgT HISaTd qdT FRIARARHT a0 Iqded RIS,

(@) <o qar faxi/a F=arer Automated Teller Machine (ATM)/Cash Deposit
Machine & 7¥TE HRER T,

() a& @T a1 A1 ITHANT T a9l THH Point of Sale (PoS), Point of
Transaction (PoT) Machine, Internet a7 3= [q=[CIT HIEHHATE HhTHI
T, T
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QAT HISaTd Hdehl HATATHT a7 fa=[cig Thi+l FISHATRT  PoS, PoT
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QAT HSGTd  "debl AGEATHT (T FORI UYhl a1 APl HARATHT
SETASHITSTH FRIAR THHET Force Settlement T @ TSI |

(k) Issuer T Acquirer '\'\3?1 GTT HUTH] qAad PRI Feh  BRIETR HUh]
bl fa (T+1) 89

(@) Issuer ¥ Acquirer T¥e TRk FEAT WS T AUTCAT FLAT AUHT TETHT (T+3)
EE]

(M) Issuer T Acquirer e ¥ TRAT HE e Ueh (oQefl HEar SUHT S
(T+30) =

ST AHAGHIA FaeHva T+ /RIS aT1dcd ITHI Issue 9 T Acquire
T g9 AR EAG |
TR

Force Settlement ¥=ITet Authorization HTHT X yfafre a1 v RIS W
FEE g APl FRGREH AaH welie JERTT T Jq9ET Manual
wiie IBRAT HF IE |

(3) FTE EXTHT a1 ART FTHAT Al TAAT Y gATATT qcoblel Ih HIESaTd

FRIAR §T TG T FIS Ak T FTIT THI S |
v, faqd ST @16 T el STHURRAT:
(4) IR Rl ®1S q9T Acquirer Device 8% HAMATIFIHT Chip-based &I
B | W, TG dhdl @R [ds I ATa9d% FReT Ja=a fAars QR-based
a7 =T Non-chip FTe ST T TS |
() AT Ol FSATRT g1 FRER AT EIAT Chip T PIN AT ATdTRA

g—rgq—:r g | dY¥, NFC (Near Field Communication Technology) Contactless
FTSATHRT [T HRIER & PIN ATT9TF &7 S |

(3) BT YOSl qodATeAehel a9 Al Tl foTs card scheme FsaTeld I+
THS |
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D c ~ 5 c c
Tq dhdre AAHOIAIT R B T GeTAs WHoaR o dH Thd
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o feUeT ATIPR TART T IBTIRT (M9 AT TS |

1.

RYAR FoATAHT HAT FATAT &1 THFFGHA] AALTF AN JSTHT TR0
AT ATATTATE IR TR 0] T4 @ | [agdi qehmr 441 goarad T qRa
T TfEH TR T ATIGUSHHT T4 Sehald qHd THIH S

U ATl ITAT &9 RISk AT dodT a97 F=aratde THa S |
7Y SFATE YRTHT YaT I (PSP) T 18 T ATHGIAIT FEATA GXHAHAR

JoATTHTR T HIATgd oy, gwe¥dd dfey, SMS dfeg, 3-8+ (faerdr) amie,

Interactive Voice Response System (IVRS), Unstructured Supplementary Service Data
(USSD) TR AT ToaTad T AT |

RATAR oATAHR T AT S@TITHITHD! HAT JaT TH FTeg
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(%) UTEHH! GITHT TEHT HISETd THHEBT SFHRT T RT3,

(@) TTEHP! ATATTHINTH GIATHT THH STHAT T AT TR T,

(1) TTEhebl ARIGTHITH TET @IXE a7 AT JTHRT TLATIAHRT THH RN T,

(%) UTEHR! FRIARE! TR (TIH) &I T,

(3) <o ST T FLATA YTEhF! kel ANT TIHR T,

(=) @TaT P, qTaas qRadd STl Yeehebl AR WHR T,
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(W) 79 Aebebl BT (g =g facirr Jam 9= I |

RAIAR oA T oA g qhTAT YaTH] YTedhells ATHg T FEITel
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F AHAT T TchTe TEART Tl 9 q¥eh T Aieh" ATeaH, Jailbreak T
Root TIRUH HIETSA AR AR & g1 qF SEGH, A =TS
fepTIETE ANT TP AEPP! (a0 S RIS qipd Fe™T TNIAH AT

faoer Tt ®IHT Jeor@ TR YTEHET FERIAT THI G |




Y. FOTEA] ST AUHT ITHI [GQeTATe oo &l S@TaTHISTHR! FREATHT TaeT
AIATST IS -

@) ATATTIIIT LI Frad by T HIGTSA ATehg TUTAH] FANTRATATS

qTag TGSl UEdhdl faqerare ¥ar JaM W /AH SR AHardsdH ]

AT AT (AATSAIE | AT, Uehel HIGTSA by AT Fra<d ohg
raar fagerame gamT T wuAr fager Sqeta afvardwaRr e 94
SR TRISAIT TaedT fHarsTad |

() TR GANT 9 YARTHRATHR] §FAT TF SbaATe AllhUh] HRIAR THHb]
JrHTEFl (Aeerdsdl AIFAT W PRIEARHAT g7 T SMaH  faeeyor 1y
FREAR AT IR THST | FRIAR IHAB] AT 9 TH T qaedT
TEFHGT TR TERIATHAT Jooid THIA S |

(3) AT HRIERH Audit Trail F1 Ifaq aeqr fHargTods | Audit trail
tracking T TANTHTRT LT @R daT [aQ9TaTd Login I AT
PRITREEH] TG Report TAR I T fHATII, |

(¥) AR BRIEARATS WIGT, AT qAT [qeaddd IATSHHl AT JUTe ™
Login &l ¥ Electronic Payment Transaction Authentication &l HRIHT T%
deehl YT (Two Factor Authentication) |FIY=Id g+ =@l fHaTITa+
g |

(W) TS eeiAe dfhg, HIATSd iy, aldd oV TAdHh] IJUFLUEEHTRT HUHT
I[HTIE FRITRETH [Fav0 AT [ ATHFRT THSHT Alaara ITTe
RIS T |

% e PRIER 8= quuls AfTard ®aHT G¥aiad UTeedig doblad SMS AThd
9T faque | 1Y, Wehd dT [T WrAuare w9l AN TET A7 qHd
AT RISAIA G |

9, FFRAC  APFEIRA TRl PREAR T T graxdd  Sfhg  FaT T
GrarardTarg |41 J9ded IRISAIA S |

5. TISAR FoATAHTRT HATSd dfhg, graxaa ofby, SMS afepg, g-war (Farima)
grefd, Interactive Voice Response System (IVRS), Unstructured Supplementary Service
Data (USSD) eRTIAHT JATAE FRER JEIS 95 @rarare Jieard  gdahl
HAATHT  SETITHINATHR! THIHAT FRIATR THHB! Force Settlement I eqaT
TSI 3 |

(@) Issuer ¥ Acquirer U3¢ FLT HUHT HANES HROT aeh HRIAR TR
Al & (T+1) I+

(@) Issuer T Acquirer Y% Heh TLAT T T HUTAT FLAT TUHT TErdT (T+3)
E]



(M) Issuer ¥ Acquirer ¥ e FEAT 9T H Teh (4G9 FLAT JUAT TerdT
(T+30) fa=r

SUUh AHAGMNET JadqH=e TH /RIS T ITF Issue T T Acquire
T g9 TLITHT g |

eI

Force Settlement §=ITel Authorization SUET A% YIiaie a7 7T HROA @

HEIE g1 AUPH FRITRETH AqH HeE FANET T A1 Manual
wEE IR [F TS |

<. @RS T =S
T FepelTe AT ST MRUHT TETART EES el TRTHT 3 -
(1) HRTAT JUTATAFIA] Tehlehd a9, 050 % RISAR FATAHTRT TSl

HETHT AT a7 Foaraqaea=dl Jaeql .97 [aed 7. /050 dre AN
TiRueT fHeeT qar |7 qeera fafd 059 WRW QTR AR qUET T8
ferorae T wafrrd gvqul aia=es |
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A FepaTe ATHTTIITG SRTATAFET F1 T GEATEwATS A T Jureies
ToATAT qAT GRET HARATIEIHT Rl I B Ud, 094 1 TH1 ¥4 o
faUel ATIHR TANT T IRTIHT HaeTd AT TRTH B |

1, FEAT Gafre GErATaEH
(@) FEITAT [agdrg AehTelehl Sqaeag=el A IMed NG 3=l AR
THIH @ | TR goarasd GG T 9od FAALAIAd AT gidtg a9
foeir sehTHraFe=dl Ad, AT T MG ATGHl (HATHT FTHA
T G |
() IR AT GUTeTRl HRET qo1 SMgH  FaLTaAgve=gqT ATaegqeh Al
TSHT RN HRITHAT IETIHT AT TR IERIANT FIIT T S,

()

Physical and Environmental Security
Hardware and Network Security

Logical Access Control

Computer Virus and Malware Protection

Audit trails and System Access Management
Authentication of System Access by Customers
Exception Handling

Patch Management

System Audit

Backup and Archival

Outsourcing Risk Management

Customer Data Privacy, Confidentiality and Grievance Management
Incident Response and Management

Cyber Security and cyber resilience

IT Operations related Provisions

Information Classification and Access Management



(2)

(%)

() Information Security related awareness programmes for customers and other
stakeholders

(%) Status of Electronic Payments related Workplan

ATl oAb FiHfdel  fagdig  ehrdr YUl FR&m qar  SifaH
FALAIAGET] ATy A% TIHT FHIEAT TR ATFLIRATTIAR  AICHTSTT
THIH B |

AhRTAT BRI GREAT TTH T@a@hl AT F&IT Information Security Officer
1 TAAT G HHART IS, | I FHATDT HIH, FAe, I T AR

T YT AMHBUH I S, |

R FHRER TAT ITHUH! GREATAFRIEHT

Q)

AR YUMTCATehl  JREATHT AN HFIAT 91 Firewall, Antivirus/Malware

Detection Software, Intrustion Detection/Prevention System, Monitoring /Log
Analysis Tools/Techniques, Cryptograhic System @l a1 ﬁqﬂm—rpﬁr EX

YLATl HThTl BRIGRD] HBHAT FAN g GFI0 HFIaT AT ITHIUNEEH]

Audit Trail % If=rd =T fHATITIA B |
IR PREARATE AITEl, T q9T [G9adA1d IATSHel AT Electronic
Payment Transaction Authentication &1 HHIHT T @kl THTUHI (Two
Factor Authentication) IMR=rd g4 =waear fAegOd & | I8 TEHl
JATURIUTRT SaedT ITHIHT Login &I ¥ Password ARATHR ATNT FHA
T G |

XA YUTTeATehl Database T Update T Back-End g g8 Access =9I
ATTeTIE (Authorized) FHATIH! F&H MIRTHMET AT T aedT AT TIA
G |

FTSHTH ﬁirhld'\l FRIAR FoATAT T 61'1Hi\d‘4'>|9|‘<‘| XITA BRIER JAqT
Payment Card Industry-Data Security Standards (PCI-DSS), EMV Standard, EMV
Contactless Standard ST&AT ARG FTIHT JH(Ad AIIGUSE® ITeAAT b

g B |

Card Not Present (CNP) SFRISRe! EFHT TGTHT STRI UHT *hige /sfae /s
FISHT FHUHT Afdfeh FaATET AT 3D (three-domain) Security TART I
Authentication T & |

FISHThT TThAT FaT FoaTad 9 FEATA Card Personalization and Dispatch,
PIN Generation and Dispatch, Card a1 PIN Delivery <TITId I FIEEHT I
AT ELAT AIATSAIT G |

90



(z) ARRTATEFT HRIAR TH ATAAIIITT FEIET 1SO 27000 series A=Al
FEIHET 1SO 27001 ATIEUE TR T S, |

(%) B WA GaAT aIqe=aHl  AThHS  Fqeradl  FHe  (Information
Technology Incident Response Team) &+ WFi[Crfr S |

(90) TATHT YUITCATHT e [ehIAHPT AR ATHHT T AT Tg= AUHT Afaqerey
reel AT fqa=r T [ARTRIOTRl ART AT Il HaAHT fauzHr fafga
ATHERT TF AhHT TRISTI G |

(99) HFIEY THEAALH! TANT/@RE THAEEHT:

() T TpATE  ATHGIAYTT  GATEE  AUFE  (genuine) FFHIT
qHAIR ¥ BTSAIR HIA IR/ @G T G |

(@) AT YT YT FEIeeEod ATl F92ad7 Android, 10S TAT Web
Platform #|T dIR Tl_rl'clﬁ g | “ﬂTa, 3th ¥ qUTe® Operating System
Update TG ATTIG R ¥T9I Update Release Tl_ir‘ﬁ Z |

(43 {TRTHT FRIEAR T IJIHURN TRET AR T qHg FHANATS  ATaTdH

T I faugHy Hatad arfdades sawar fHarsTa g |

(93) TTEHA AT AFF TAT TS AP TR Foarer T SRER T&l VPN
H TART TR/ ARPT qREAT T ATMABIEE VPN BT FART THTHAT TIAT Login
T At SaeT ST |

PRIAR FoATAATTEHT

(4) ATHTAT BRIARB] AT TAT SAMGH SFGATIAHT AT Disaster Recovery Plan
(DRP) TIR T FEFEIT THIT § | DRP AT FRIAT IBEH [qUTe®
AT ATHT gIIA B

(ek) Data Center (DC) 99T Standby Site/Disaster Recovery Site (DRS),
(@) Data, Power 91 System Back Up,

() Recovery Time Objective (RTO) T Recovery Point Objective (RPO),

(%) TTSET HMAAT q4T Incident Handling,

() DC T DRS HT WUHI Data %l Transaction T4T Data Integrity,
(=1) Gl HIET, T

() ATSTATR] ATATIF TAT ATHIEHEH T |

(3) T TATH TIHT FRIETRIET [qav0rbl Backup 9T Archival T 913
ATTLIHATAAR [qaRurel ALATIAT (Restoration) T+ ST TSI 3 |
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(3) AT YREATH TATHIAR! AT Rl BRIARB]  (FATHT  ATTHA T
ATALYRAT ATAR  System Upgrade THIA & T bl ATEALTE  SATABIRI
TEFHATs (G S |

(%) qTRTAT Ul BRIARS] System ITA TRTSH FLATA System Upgrade X
AT FFIrgd FITA G AR BRIARAT ATSAGH GrATiad SIaHeTs

M TR ATHT FOMeATeh] TR THI G |

) AT Y G2 (S qur ol der W) oF AR P
AT FART g fafrer gomeiteeet frafia Fawr DC-DR Drill 9 |

(%) FY 9 JUEl@ DC-DR Drill H+RIAT } I¥AT TF Y& {9+ | DC-DR
Drill &= ST 9%, f& T I® Drrill B IFT3ET T AT J97 T & |

(o) A A PRSP AT Jlaty faWmTer Ser Feadl I9AT HE T

Froardd TR JRATET AT ATEAT ST deX & TMGL | ATATIAIT
IR BT HAA WH TET e ‘TMET Y2 qAT FA1S€ qal (A1

) R, R0zq’ AT AfETH THIAT AR AT/ AR
THA T & |
¥, STERTAT JOer 9iReTr (System Audit)

(9) ATHITIAYT AT (S qAT Faig FeqT qMeeh) of AT Foarerd Tl q a9
TRT 9UOfE, SRTHT YOTeilel TRIET (System Audit) RS T SewT repl
giqaaT 9T IS | Y, Aliae System AT AT System Upgrade
THURT ATEITHT Yo R AT AT System Audit TRTE AMTd® a9 FHT
UHT & AiEATTT 79 SHAT Giqase To7 T9I ) | AT qRIET0 &l FRITAT
TR ® f[auaasies THcUH! g9 S
(@) SNTEGH LTI AIIEUE TAT ATARP (A=A JUITATR! fqaawr,

(@) System Design TT FoAT JUTAEI=l qatem<e! feyaser,

(@ YUl 99T FEIE IERATRT fATNNO, Transaction Integrity, Q9T &
QAT g qa AfGgH TaqeT Payment System TdHT Processing <l
FIEEIEEEEIREEE LU

(IT) User Authentication,
(°) AT qAT a1 G&TeTE JUTATAT T Gl GrTiad S,

(3) FEIATH YIET, YUl (System) HT ATFT Vulnerabilities,

(1) Database and Transaction Security,

(s%) Network and Hardware Security,

1R



(ST) Disaster Recovery @47 Business Continuity T¥a=l Ta=aT a4 FTATAITRT
HAIHT,

(¥F) JUTAT (System) HT Tc&T Gg= ek Fa IUTT 9T ATAREF,
(37) Unauthorized Attempts T faaRTes,

(@ Security Policy, Incident Management TIT Encryption Standards
AEAAH T AR GREATAF TALTAETH! [aeeryur,

3) Regulatory Compliance ST fageryur,
[T FRERAT ATG SATEgHH! qie=rd, [Fedue ¥ Faeadqars T9Esn T
AT FATSHHT AT A 4T Frafafr T T&T T& bl TR THT Cyber
Resilience Guidelines @Ts HIEeHeH TTHT AT |

G e G | )

T Sebare AT ST TRUHT TETAHT [HE9TEs @Ieol TRUHT G -

(1) AT JUTArFeel Thihd M9, 050 & [a=[cg 9ehil  Joe ]
oA T RATIEAT FaeT AT e . 3/050 a1 AR TRUH!
e T &1 ge=ra fafd 059 W Q) TR TR GUAT 79 fave
FHEIfed IO IRYAEE

(k) SYEAT (1) THINTH @RS TRUHT [T TAT IRAT FHITH T TR HH
BRATET T (e THITSTH U Tl A |
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9.
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SETAHT AT YT Tl ‘e’ FI(RI SpAT ATT JIAHTE Sebebl TTHT TRRIAT

T |

) TG TepepT AT HFeAT a1 MEITHAaHITH qIepUHl FAqH <hT G  q4T
TSI FTAH U,

() & afsaa AT REH,

(3) TAfSRT ol T Sbel dATbebl ATHITAT T, T

(¢) faTa 3 aufaa a9 Swere 9T ‘S dur faxir @Ramer oty gaRToHE
FRAT TG [T HTae TR/ TRl FRETEl THTH |

YadAHve e T ORI 1 TH ALATA=HT JIAH=E @l Foared T4

quepl feafgd TERIAT a9 SAHAT YT THIT T | JIAUE b T T B
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THIH @ | STh TERIATHT FATH TTHT SETIH [aUes Iwi@ HUH gaa & -
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o fare FHTEH

o JERIATHT ATAIAE T

HTATIAIT R FaT TIAF FEATA ATEHAT JOMAHATR T g AP0 BRI
I H FEE I9 JHAE ATAITI BT T oA FoaTaT T
YUTEIATh T YTAATE SHAT Wbl JTAATE AT T 3, |

forcirar areie =T MiREsd 9% qar fadia GRaEE aTedHT THT EHT 3-
HAT SRTERT THH AT AITHT UFAT G @ral Gretl STeAT 99 ¥ GIel grarare
AR FRIEATH Bgdie T S |

T-H41 (Faefr arele) ST 9 STl JaAHTE GIATHT el HioaTd ThH 9wl

Alge TG T - AN T G |

YEhd TH F GH FRER GHIH FEE §F AGHAT Sh BRI
o o o o C . -~
TFAEFERT e FEead Tl H T T g8 |

b AT fai WRATl goATAd I (TGS ATl ek AT GEATHT §FAT 3-
HAT A9 ATAEHT GTAT AUHI THH AR Adcd geiedd fagdia arde
ToATAF FLITH §S | ITh IHH FFI(egd ATl qhIAT T AGBH] TR
AfwTq T YeTHe Aehebl g |

JaAHTE TFAT TEHN T-FAI A9 oA e ThH Hed TThTHT/ FaTael AT
ATAYTF T ARAAT HAALATIH T SATebT THH AT TSI g Tl TRT TIET SeAT
HRTD q@d ol 91T g+ @1t (Call Account) AT & FaFSH |

YT YaAHT GTATeATS TTehel bl BRIARH! BFAE Fed AT FATATeh!

AT GFRT T a9 B |

faerfrr amoe goamas 9 d% qar ol @Rae famdE e (@-8ED ¥

FaAHTE QAT TaHT [RAIfdg AMBURT F=THT THI 3 |

Yoo F1F TG THFATRT g7 |

Il T =S

TG TFATS TGATT ST TRUHT IETAHT [HEAEE G TRUHT B -
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14



(k) SYEAT (1) THINTH @RS TRUHT I TAT IRIT FHINTH AT TR B

FRATR] T e THITH WU Thl JifA—e |

1%



AU AL b
FRTAT JUTTelT T

.91, e+, 4059

fa=i ATerHaTe MRA FRER AT 90 el gaeT
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E C o o [aY
higd Fe HRd HHATHR! 10 FITATIHH
S qar faxi gwern
TEFHFl JaT Y | U Fe - Y E9R Y BN
LEDIRLCY
A Domestic Card Scheme = TR TS ST TRHT AT TEHb!
GIATHT ST AR & QAT AR T S |

(}) TTEH & qIT AT WKE T FHAAT [TATHISTHET THH FSATRT driedd
ATEAANTEF FHH @IATHT AThTAT Tal ITI<h  AlTHdH HHHATS ATeT J{0ehl
AT &7 |

(3) d qar o<l "eaweea e #1E Sr el ufq aed afgedw w9 @@ ¥
FTE TR TH AAAITIAIT oF qA7 fadT Fae® aeddr AR g4
TRTIF eATeEd ATFaH & W, AT U He AN T Faiag |

(¥) TR HTSHTHT Contactless FRIAR &I Yid FRMEAR  AlTHaH &Y &R
TFAE] FRIER TH ikl | Wbl ANT BRIAR F@T T SMGH AR T
AT FEAT @IHA (R T 3 |

(%) ISC FISHTRT ATAIHT AMS TXUHI IHH a& AT YaAThl HTRIAIHI AT
A YART T G | TG ATATHT A€ TTHT THH S GIATHT IRAHT T
¥ TR e Afae sraedn rafad Rt daT IEEE SR T B, |
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faery afefeafa THaare o= W@ ATM AT g1 A8 FRIERE! AT
TS SUUTh SHARATS ATdT [ATUHT | S |
R WS TPy TUT AT TRABIAHTRT g PRISREAFIEHAT
HATed TRABIT (App) TIT AT TRAPAAATRT A BRIARET AfThad AT

SETITHITSTH g,

ERCaL| yiates (¥
HTATSA TR (App) (QR Code IH) 3 arg
CERUIS O R0 AT

TR, ITTIHI ATEATH] IJIh  ATThTH AHTAF ] FaedT a1dl el AT

o

() F AThep! ATHAT T TaAT faxiiar TRATHT &1 TIAT GIATATE QAT ATchep!
ATHHT FIeT YXITHT IgHT Ahl GIATaAT THHTAR T,

(3) AITA AXHRH! FHRAIT FATATHT AR THIT F2, Ao, AT, FAT
TER, AT TAT HAT ob ST (afae eshees AhTAT T4,

(v fa9d, EeAR, AT @EAEH HEQA, AHT THTH, ARREAT AR
ATATIIE AT BB THH R T [T [eb AP IHH R

T,

() T AT T ATHATIS IT AT TATATH T IardTehl FRIAR T
AT APURT Sieh @IATHT TehH AR T T

() T SFATE AT FTTBTTHITHERT TITT SThTT T |

3 S-H9IH (e-money) T ATEAHETE TRA HRISRAFEHT
@) I areedl HIEgHERT TRA BRIERET AfTHdd FHT @TIeAISTH

g

STRAT/ ST giafed & (3.) YiqATET (%)
e @TATATE AT R AT q0 @@
ATACATS AT oieh @IATHT
(QR Code IHQ) A 1o rd
Teh ATIdaTd ARl ATATHT {0 B9 Y A

faerciTr ATeraaT SAEF AIEw (T W 960 S a1 T =1 qdY qreid q/d)
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R [, AR, q9r GAuEr wegd, S fRifwaw, qremeEr srania
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TR T |

() UTHIdH AThedl ATACHT Uk [GFTAT JEHT 90 TSHAFH HIA IHH STFAT T
FiFrs, |

(3) ATIEAT ARTFTH F.U0 EJARA=T el Hiard Overnight Balance & 918+
S | F1 ATHT AT el TRl THH AMATS SYHT UTEhEl Feed S @rarHr
STERT g9 aedt faere o 3 |

(%) YRTHT AT YETIF TR T SApdTd  GOISTAIAIT  [ayeor R
JERTAT T fa3erare oyare g9 THH AUeET gedndd (gEarg arere
ST B T e Teame e deen | IR IR UT W&l ATdHT ThH
STEHT T AU AT ST T2ATTHT AT S |

() faeerare ardieHT 9T AHdT THH aTeicahl Overnight Balance @1 HTHTHRT
TET AU FACATHT YTIh FUA TRTUHT SeF GIATHT TITATRY g ]
FHEIegd Rl 9aT YeT% F¥dTe (AArS a9 |

(&) ATACATE aTld FANTHATH ATH &b @rdT (ATeleHT link TTRTHT) AT THHTT
Tl E G AR G |
(®) USSD JUITSIAT STeniRel SRRl RIS Afehad 41 & %.90,0001- T
9fd FRIER ¥.4,000|- A & |
¥, TOREATHT KA qTAE FRIARITIHAT

(9) FhTHT AT YDA Gould= bl ATASHT YTgebel Tl AT el
JRTAFATE A<k ATITee FatfaaTha Ffafed dAfudad .34 e T
gfaafenT afusad 5.9 qE@EF 7ME STHET T FaS |

(}) UEFA AT TH  AITATAT  AMHHBINE  FQAEHATRT 9fd AfedT &34
EARART d¢l Agd W 9fd fed T ENREE TR YT T daed |
TATHREHT FRIEAR o6 JoT i qeamer ATM AR FHT T AfFa |

(3 TR 947 TEEE GEAEed Sl (@) T () THITHB! FRIARSB! AT AN
SUdeEr difeudr afgeqw A B @ eReRer dmr faRa =
qFG |
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(%) IR Fafifaer T %o 3WF FRGRST HAT FFafead ST Jar
YRF G Feieer 19 q e |

() AFRF  Frafiaer T FRGRST  [qaror e oMt qar
YRS faeiT AreaHare i T At e e 3 |

(%) AT AT TIAE G AMABIRE AATHET T HRIGRD! IR
AT FRERP F&T, THA, W, yqfa, qhg enfeens fazamor & Jwfas
yiqaeT TR T FouTae QIATHET YA AT G| A, AT HeTHT
T giqae a9 faamrr aRa A T g )

\. T A€ TR (PAN) AT HE TY EARGEHE! AMNE FRER TH
TElqF ARGHT THAT ATAFMRE IREIIAR  ATEARAT GAA  [ASTHT ATHAT
AP TTUT QR Code SITH RIS FlpaE |

% YehIRl Sqe

) S AT FaiT FRATT TR THT AR HIE T8 93 37l I qan fadir
TR ATM AT TN &aT 9(q FRIEAR FEMT %.941- T Teb [T qea |

() UTEHA Mobile App /Internet /SMS Banking/Electronic Wallet &I Username <
Password AT Transaction PIN gXTUHT/fafdquar & 9Tek Aar T Fafead
fhe ATh Retrieve T AT Y AT THAF FF€T THIA G |

(3) ATHATIAITT AT [SUTdHed R, AE, alad, TqA TITH A aTd
Point of Sale (POS)/Point of Transaction (POT) HfEH WIhd XU HRISATTHT
TTEHAT FH U TehRepT ATqRTh e [ TATS ezl FaATS—Ta 3 |

(¥) AT YRR, AT FGATIA AT JUTeAl (RMIS) T ATerg WU HhTAI
AT JaTehel F=ATAT Tl AT HIhd A IS AR el HRISTHAT
Jrfedd AT GaTdehel ATIHTH SeldAHITTHD] Meeh (AT Hde |

.9 FRIGR THH Yiq FRIEAR AfqHTH FaT o
Q. | ¥.Y4,000 g T Y
3. | ®.4,009 3@ ¥.90,000 N 5
3. | %.90,009 =f@ HITT %90

) S qI7 faAT GRATHT TMEhesd HEAZT TReded (App) T IeAe ofFg
AT (= AR Inter Bank Fund Transfer (IBFT) &1 FAT JRTAHEE Fid
FRIEAR ATHTH 5,90 ¥ FAT Tob [d7 Febleg |
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F.9. HRITRB! [gaxor T {53
Q. | feike  qfatAfrATERT | .4, 0001- FF TY
ATISHT IHH @8 T T | 4,009 TG 94,0001- IF F.9Y
Exo) ¥.9%,009 3@ Y,000|- &Y
.| ATeleATe ST THATAR T %90
(9) Real Time Gross Settlement (RTGS) HWI%hd HRIAR &l I@TASHISTH e
AN, |
%.9. FRAER I qeh
q. | Morning Exchange period ¥ 90
3. | Afternoon Exchange period ¥ .30
3. | Evening Exchange Period ¥ 900
9, GRSl ¥ F=9H

T Fholle AGATH ST MRTHT TETHHT (HEES @Sl TRTH G -

(1) Rl JUTAEHAT Tehlehd (qaed, 050 &I faadd drewere i
FREAR AT TIT Cehaa=dl FadT A 97 e\ 7. 4 /050 de@ SRl
wfvuer fader qar |1 qe=na fafd 059 R 9 TR ST SUEr T8
fooa T FFatega I IRIAET |
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iy forir foramor qrawiive /T THYE Wiela famase Saen

TG FFATE  AAAAIAI R 1 T (S qar A der awe)
HeaTewdrs aifte faxdira faazor amEwifae  gerer™ T qd Srefa femaeaeaar ST
qIT HRATE UA, 09 I TR ¥Y of [GURT ATIPR GART T T@ABT (Heer= ST
TRTH 3 |

TG SFAT ATAAIAIT TeATeewe alfeh faxiia faa=or qrasitass / Terer T

AIATIAIT IPRARTT FaZT

(1) HEATH! FoaTAd AATTAE TAF AMGH D] @I T AGTILETH
froeh T @repr faaRor a@ ST Supervisory Information System (SIS) AT

AR THI S, |

(}) WEIATHRI ATAKE AQGTAVET T FTEd AQTIINET Feh-Tih Tch, TH, HFIAT
a7 IHER AR THITS | AT, TI& ATh, T, FFIAT a1 AHERATS A
3) Udeh AT TGl AT STETIETshdT Faeh T 9r8a & |

(3) ATHTIAIT HEAEH ATIH | MG Al qUhl AR HATAIFHER] FATATS
AMYF qUHl EAHT AOAS | O, FLAT M1 FOH Giedl a9 T
S5 |

(%) ATHTIIYTT IR JAAd  AGTHTT / AGTIITTHTAE % h]  JART T

>

AGTINEAT RIS G |

(%) ATHATIAIT HEAE"  AMGHd a9 FAN HTH AR (¥) Aigar e
AGIINAT T THIH B | ST AGTIRIE Jiqaed SRl g
afafaarha fav T wfeAr fr a9 Swwr Tor T B

(%) FEIAT AGTILEA T AT faaurer afdieeh famam Aifqaa seaer ¥ 99
depare fagual HEOH UToMTe ARl RN QIR Aad
IR, THE@ SAGH Gle=rd qIqr Frehl AR TH TRUH HaTIEF,
AR EIHT AT ATAFATEl PRATHATTAT foird e THamor/ =LAresor
M IRUHT AGAEE T @l Alfqeed] JHd gafad Ar=adr a9 faeewo
T YT TAIT G | AT, TF SAebepl [AATHGHITH TRUHT System Audit AT
SGURT FRTTITTHT TS @I TR T T 3, |
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3 TG dRATE AAAITIAT AT (A faaer et / IehTeTd TId geterd

AGTHTAHT AIPURT AT IETASTHITHER! [qaRUEs a9 SfHAT J97 T Wi
feor o 3

(4) WATHT ATRT ATRE [GaR0, g, 798 Jare fFaver, sfeaiaar qieadHe

faaror qur fai faaruaT gw@faa feuiies,

(}) AGTAIEAT  Yfqaed I IqoATdd  JrAGH! Fdhar  (Management Letter),
TG Jiqaa TR AT I SHAT U7 T FEAThT  g=ATeAh
ﬂﬁ ~ NN ﬁ c ~ ﬁﬁ ﬁy

(3) HTI AT JIAHF ahAT AR FATH! (a7 FEITHI ATACHT IfGUH -
AT AISSTd q9T AH~e @IATAT Igehl Hieard ¥ fearatqar faawor,

(%) qHTT qaT wEde T qar fafrgareedmn Sfafad faerueesr afdftes
CETITHITTHRT  [oaeor  THTAA  WUH! TRl AN ATTdd  HRIAR/

Tiafataer gige gidee ¢

() FXITATE ITAH TRISUHT A6,

(@) FaTaAsh AHfdH! faavmr, T
(W) THE PEBRT Aldehd T I=o AqLATTbT FHED! (G700

() fairar foaRor yehreTepl TETRlq | &1 ATATeT (A8 q97 a\9) fgazor T
AU Pl 9Ead GHT gdls Gordd Fiafael Mo aHa FEEer WO
T B |

3 GRS T S

T Shalle AGATH ST MNTHT ETHHT (HEEs @Sl TRTH & -

(4) R JUTATFT  Thlhd  [Haed, 050 H  dlMNe  fadqrd  fgawe
AT /TR TAIA TRl [aareredl ez 4.97 fHaed 7. §/050
e SRI TRUHT Ao Ta7 |7 qe=rd A 2059 ®RE 9 TAGH A0
TUHT T (O FFfedd TFul qRITE |

(k) SYEAT (1) FHINH @RS TRUHT Fae qar aftas aHifsd U W HH
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RTGS System o a+=l sqaqel

79 Sfepare goATed Real Time Gross Settlement (RTGS) System &TE {RRTHT HRIETR
TS TAGE=AT YThTHT q9T HEIE T, 09 HT THT ¥ o [GUR ATHR FATT
T TETIHT Qe SRl TRUHT G |

1.

4

Direct Participant WU s 9T fa<iiy Tl Straight Through Processing (STP)
AT FRIAR FoaTdd 104 S, |

RTGS System 3T #RER ®&TE g FHHAAT RTGS Settlement Account | HiwaTdl
TR qE qopid HThHT g9 A9d Jawal ATCHT e S a7 faxiia qearars
qchTel ATALAF I aXAdl () FFI=dT FqLAT ANBUR FRATAITHTH g |

RTGS YUl HIhA g7 FRIARS FAGH HHAT T AfEd FTHT RTGS TART
T FRIGRS! FHR AT FAT RTGS System Rules, 2019 & TPTHH g, |
W, RTGS System Rules, 2019 & TIBTHITTAHD! FIAARD QAT a1 QT Tal
THFHFT AFEEH] TR Abl LAAT AT THY FHHB! AT FTHTHINTA gA |

RTGS JUIT{THT Taig Direct Participant @ YUl T RIARR REATIFLHT T
deparE ST gEr wiata Aifd, geer gtatg wwreeE,  fAdemer  wfaten

RTINS FTIT T S,

1) RTGS 9urTell &+g Server, Network Connectivity, RTGS Middleware/Interface
Application & Platforms, eTokens, Digital Signature T4T Username/Password T
@A AT Aifad qar yiidfae Famrel GRET Aaedr Hars I
G |

() FEWNIT F¥ITJl FRIGR Digital Signature TRATH! ATIGUS qTAAT ITRT TSI
qIT FTATHT 9T g4 PRIGR FHA Digital Signature Verification TRY AT
AR g FaeT fHarsIad g |

RTGS JUTEHT Tag Direct Participant @ JUTell AT & HRIGTIHT TEIIH]

TETASTHITSTHERT SHALT T &

@) WERT TR kA WiAfde HRUEE RTGS AWEg JUTCH] THIT TS
FRIAN FPATE TgT FGLAT ATTHAT Frepl FTCHT GO I FooATAT g AT
FAAIT TR Iled ITIh AIAHATE T S JAT AT FEATATS AT
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FHA ITAed TRISAIA 3 |

N [aY

(%) RTGS YUITATHTRT & ATHT F<T I¥ag Sfera, Higa Tmaaet Te FRIANH
fatad AT Zaedr fHarsTad § |

(3) Direct Participant &7 FJHT RTGS WUITMIHT 3MTeg FHUSRT FLATATE  Single
Customer Transfer Payments (pacs.008), ddT HUlT S SHeTS  Interbank
Payments (pacs.009) T AT HRIATR AN AT T 3, |

(%) ETAGH Ash RTGS FRIER Initiate T A8 wXeepT 9TGTHT ekl AT,
TREAT SHFLAT ¥ ATAITHATH ATIRHT TATGEAT 9T 7 AT PRIER Fiafa
T FERIT AT B | Sk dar faxim gRAamEEd RTGS AR Customer
Transfer (Pacs.008) Payments & IFIId ®RIARE® &l Al HRETR I
el A9 ¥ Transaction ID/Reference No. TehH UTSl IH ITadhed SRR
9T T aedT fHarsa & |

(%) Direct Participant Member geT ATl Indirect participant 3JTd Participant
Member TREHT FEITET RTGS AThT HRIAR TAT I<h HRIATER TATH
U HIFHATE GHivdd FATATg SRR IRISTAA S |

(%) RTGS U 3ATag WTHT b QAT T GLIEeT BRI HTEh AT
oY ISTSST RTGS JUITShl QAU Field AT HRISRST FAS A4
T Fiase g sEn faere g |

dF qaT A GRATEEd WA dfby qAT grawdd SABEHT GATS  FRETH

Jemqfa X AT 99 Three-Factor Authentication T &=l T I<h JATHTHRA

YEhaTe RTGS FRIARH Instruction IT<T T T RTGS TUTATHT FRIEMR Forward
T Fa<d] (e Faa |

RTGS System AT &TaTHT Participant U IATTATAIT “@” T “T” FTehT fa<ira

. ~ ﬁ N \13\ =~ ﬁ ~ a |

(1) Nepal Clearing House AT %ff Deferred Net Settlement (DNS) Files s RTGS
System HT Settlement 7 ZTE¥gT TS gal faid F¥AE®EA RTGS System

Rules, 2019 T Appendix-3 HTARb! [aad T sfebebl AR TUTl [aHTTHT
TeT T G | FIhI AFERT 797 [FAaRg aT3d . dre aHa faqa & |

(}) fo<iiar F¥AEEA Direct Participant 876 @RT RTGS System Rules |1 WUhI
AT FAR AR &0 3 |

(3) RTGS Participant Member THTHFHRT AT High Value Threshold {1 T
FRIAR RTGS ATEHHT AT ATAHATE T TFTSH |
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ARG Sy AT AT AR FIAHITEFTT qeeT
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(@) ymERfEd AfFF AT (Branchless Banking)
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@) S qAT faiT ARG AT AW AT SR aeh arEantas At
yiafAfa (Toee) AT%RT qHT SERET sy JaT T T TS |
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TEIERT (ch AEanas A qiamd (Teid) ®1 Feradrd Point of
Transaction ~ HI&AHI  HIFHATE & TIN T HEFIRUTAHT/
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T FaTg

(%) @TATHT AN STFAT I, TRl J&TF T4 ¥ AR T,

(@) YTehdl Gldrlehl HQI\YGICI T FRIER a7 (EEZHE) Tl ™ T

(1) FATHRA HoAl THH ARTAT (a7 TAT [h&dT I STEAT T |
(3) MERIEd iy a1 T ATAT T geATed  GiHidqere GrEeeEr Aiaird

AT IR I & ¥ ArFFewl RNt Aaed] J&ITd IWH g9 S |

(%) b qAT TaxiTa WRaTel MEREd Sfhg YaT FoATAT TRT IETAHT NI Sh
THEA YT Ml Ao TRl fqarurdied qoht=l Jurell [amTars STaed
TSI B
(%) gTiafde JaigrR  (Hardware, Software, Data Communication/Transmission

Mechanism) F¥=T faa=or,

(@) FfatAfATRd Fo=mad T ATHT Il AT SHich AaReE, JAle
wivuar gfaffaeT gy awharTs qar S gfatfaers fegw arfew
ATTCITTIHT ATehT ST,

(M) MERfEd fFy AT ToATAT T TATHHT GRET T AGR! ATHTAFI=IHT
T AT,
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(°) fa=ee == @e= (PSTN, Cellular Communications) @7 Industry
Standard Security Features,

() ERiEd dfhg AT ToaATATH FIIGAT T FrRI(ead ATETRT (G0,

(F) AR I [garg FHEM  THae=dl qraem, Seaanr qoar

[N i ?

(F) THITA G TAT ATABHI IArargdT [y avmar (A=A A1y

AGATET FF=T |
) ek FoAT AT WRATT ATHT Website AT TERIEd Sthg JaT o=rerd T
faeh TRl SATFIHTIE ATIRE T (Toiwe) BT =1 Aeqd & T |
AT AT FIHT TATATIR THIA G |

(%) SATSTATAITC FEAEE ARG sy Fal Foard= &l SeTdTHISTHD!
T TSI G |
() IMERTEd Sfhg a1 ITFNT T Tog UEhAT oF qdr fadiig qearet
fatgd Areaed @qa 3 |
(@) TTEH Tl T HRIaRHl g1 Tareirer Uredhel @rarar <f@" ey
AT T T [T T BRIARHR] AAAIAT HTIH gl STaedT T
BN

() IMER{Ed Sfhg FATTFET FRIAR TATA FIATH AT THIA B |

() UTehdls T T I F9TAl ATITHT AT AT SITTHRT Jard
T FFIT I G |

(3) PREAR T RIS TEhd T I T FIH AAFRT Gaq T
ad] fRarsTad 3 |
(F) TET FRERATEAT FGHB! Faedad T eMdcd Friegd db qor
foreira HeaTeRl g |
(@) YAlad HA, THA CEIHT a7 ATqHATGl HEAT G A
famor qar a9 Spare R MeHRl A HT W@ eRied afes dar
AT T S, |
R o/fad YT T AMEFa=d T hIar
79 fAeemwr Sfeafed smeEnfed dfes #RER T dw T Al "
FRITHT IETIH fauaes Toee T e fafgd TR T 3 |

RT



@) FERIAT Al IR T T ¥ SERT 7 AAT T AT AT AgUeh
EAIHE | R UEhel TXAT ARRIAT ST ATITHT T4 AR & T a9
AT 1T [ATTRT AT ST |

() MERTEd dfFy AT yAEE dF qdr A g T Far yae T atean
U ATARArErE d9T "aT YSEE T YTEREEdl  FRIERAdd |
T aF Il SATHHT AEhdTs RIS G |

(3) MEFATE & FA THT A YaAE® IUAH g qFgH 9w ALRTHN AT Hel
qRTEfTaeT a1 YaTH T Aaihd ATTHT Fhl ATHHNT J&TT T G |

(%) FAT YaTAF ook AT faciir GRATHT FHIFHSAL a1 TeiTHl FRO EFaATE g1
AT T TMEhehl FHIHHARATE o qAT faciia Fearars g ST Ararren]
AT v A T It T |

() FRERAT fed TGRS 7 T AEG9TF IUUEE FA&d: JTATSah! TATT,
PoS/PoT HfGH, ID, ITHds, Tdds JRadd AvAqH! [aeTadr T qREeh AT
HIATIA T (G HATIEE Il AT @ |

(%) UTEHH! BRIGRAFTAT TMIAEAT T ATaoAad TH Flhd ATHRIER i@
T B |

(9) YTEHET TRTBT BRIAREB] SRR AT AT FHAAT BATTANTH ATeeh A

C C o o o =
ddl GeTellg qTds[dh AT Ilddgdl edch AUl g9 I |

() TEHATE FATTFIHT ATTH! TATAT TIT AHATEERATE AT T GERAT ¥
TrEfed ATIRRIRT TFLT g 3 |

() ATHT qHIAGF FAT ATAUHT TTekewd! JaT MERT g a1 Agdare=Hr
Ioi@ g0 G |

(10)qTEH AP HFIEL a7 A=WRINGT "edsh FAN T FRIAR Tal Ioa=

g Sifaaaw=dl #37 T YA Jool@ g g |

9 S g7 faxirar T=AT AT UEhPT THATE FHT T T a7 ERHIATH JeASHT
g1 TUAT Fed U9 IO a1 FRARaEEl Faed] T &I Jooid
GERRICA

3 SIS FiaTAfTer qrhiarareeT

g fademr Sfeafed smanfea Sfeg Jar @ow gRagRT M wtaerees

AEAMTF  HAMTHRT  FoaATaq T GASAR AT TR g5 qeTa =

JERTATHT q= fawaessT fdfeh e fqugesar T Iwe g9 § |
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@) AT GATTE Ak qdr A FRAT, faeiveE Aaradiie i ¥ Argedt
EATIFR, HH, Hded I IaAelducd, UEHdald I ek dqdT  ATTHI
SRS |

() S a7 faira RISl ATH T USIeeard & 9iq q@Rig faeir 9w ey
ST & ATLITATE s T@d AR XUH ATHEHE AT |

c

(3) ATl gAars, fadre HEE ¥ GohaEEl GHET GHITG] ATTH
[SEEIIN

(%) FRIGRATS TRETT T WRYET FATSH (a0 & qUIaR, dearsdel e,
TTEdd! ID ¥ ITHae qIT Hiehl qeadd aAia |

) MIHTRRT A a1 dieusl  AfgerREee T e qar quivae

A= AT TLATE, (a0, AT 9T BRI Ieed RIS (99 |

(%) GERICTHR! AT, TERIAT TG0 qIT TRRTAT FITITH T |

(o) Tk a7 faxia TwaTer ATfaeTiRe YaiataaThd 9T Yate T FERIAT TaT 9
Sep AT Aty TRATRT ATfreRtiver GfAtAtg 9g #rH T Glda sy T -
Exclusivity T¥=T) 9T T@R RRIAT T qr3+ & |

¥, it arteararly aw
e T o Tl 99 FENTTHT S AUSHITTHST FeE WIH GTTgRT
froes gfafafaaha TRIe= quaT @dr gfafAfy gHte el SeTaasItTs eHd]
TEET T G
@) sTERfed dfFy FREARTFEET FAT FoArad & GO g ga AT
JFRET SGHATs J0 AGeqTIT T F&OH Gl IiesrT T Tl
faepre T @ | RATad ATEHATs &0 THER AT THIEHRT T THATTINE

a . Y] c_=C
IR AT HHT ATHh AdefHT U < |

() F 9 AT giafaf =aw THats FEaH SR AT9EvE 9T FaT IR
T T 3 |

(3) HTATAfI FaTadRr SFaearaadl A et d% a1 A deanm
fAf=rd THTT AR iRl FEArITadeH] qRIET0 T Taedl T
S | TFHT AT AH ®IHT FIATaARI 99 Febd (Early Warning Signal) T
TR qARHT IUTIE® ATATIT T S, |

(¥) Gt =@q AT SSTSIdIagTed o 9T fawiid STl BRISTHT
FIATGEH] TILHT AT GLh AT Fehal TR FRIAT 3 96 qRT HUH WHTTIT
faq a9s |
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Y. Ul I8 AT TIEhR! TAT

STERfed Sy FRIEE AN ATIAE FTiataes qar START T &l Far J&T=
T TET &I AT GERIAT THIT g | TAT FaT Y& T (Araqe{r Operator
AT T bl gATSTaad / AAITTT  AGUHT AT TeTg®el qHd Td ool
FéTeqor qom QUi T T HERAT T FERIATHT GAT3T I8 | 4T et
A AT FATH ATIRAT HIIEUE 9T = g9 GRaT aF T+ & | Jiaides
al TEFHET GERIAT &) GTaiAT TR gAEree oS /o g qur
TTEddTs T A efq T Aiepl @faqid T FAGITennad el HFIreh] HH,
FAT T ATHRIHT TIL Il THIT G |

o o

. @R SfFg a1 g TH T9 SER Wied [@HaT | St 9dT g T
IATH TETThl AT T ATH I S,

(q) HEIAT & HlEATeE JaT F=ATdq A9UHI, I

() ERET AfFF a1 T T T TRCH S e 4 . o oakaik F,
g qUT M AR S qar faxiig AT a7 I MERET dfbg qaT FoeArerd
g faxiTa qg=rel Iehfeqer aar qUe |

I TACHIA FaT I8 AMGT YTEHEdHT THRICHS JEX I T [eIfq gorar wuHT
TRl PR @IeAT TAAE MERIET Sfhg FarT awg T TTR(qHT ATNT e To7
T AT, |

@) e gfamiaarm e

Y JHAE TACAUANG S qAT el FEAT ATRPHT T Qa1 JIAh FEATH]
IS gfafair (Authorized Representative) TFI7dl STea€T

1. AMUFRE FAMEATRT Ol a7 FoadT TAaeaH T Jhr a4t
YRAE TR qoaidsd QHAITAE AGTd Il T R qa1 IS0F
T ARIFIRE Frartr (R T STl qar 989 1 G e |

Rk I L G B AL

‘it gtatfr T 99 fAdeeer da1 @) & I9Eer 9 aEiteH a9
JepeTe AT AT FEIHH ITAIANG G HIh TR AT
ylabfr TR TWE | 499 SRRRT a9 GEdie  fatraErEe
(qfeet FEMeA, R050), 098 F fafTaw Yo AT IwiE TRUH e TAAATE
THIEE |
EOC 11 221 L L 2 o A L e e e i L B e

SURT § AT WUH e TR en g anfaeive giafviei anrar
T FRIAT IFAST FATSG q40 oz faqad g :-
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%) AT, ST, JTAIH THi, FRIGR T HRifds Qaamaast o
HEAFAEF TAT SAFHIT foar |

@) FHA TAqT/ATAT TATH AR S TAT |

T) T A€ TFREB TH |

o) FEIF /FATAGH! ARNEAT AT ARG TREATTB! THAOT Ffefany |

¥) T ST (HIEEA 7 T THA ST FHA) |

=) S a1 faiiT YRR FRIGRAT HETGEHAT TIEHT FHOT 97 Gl AT
WHRAT TTH! FRIAT 3 9 G B! T |

) Y& IqagTAT ATRIae® qIfH (Criminal Record) Tefauat ar IfRaqat
T I O TR L T8 Afqaq ATt faazor |

W) qE EEH T ATTFAT AT AT A PR T Sew
REH EETO |

3 Tl 9T TREE GO AMIHRE AAMEarnd sSfhadl 491 gare
ol ATfreptiRes IRt St ATRT Wewar Taew T gE qeei R
TRH AT G | TN FERIAT T AT BT a1 JIIF AATH e
yiatity € TR T 9iaeg TS T (Exclusivity TFFED 19 @7 TR
TH e S |

v, ATl Ja1 gare T frgee Tikwer snfreike gfafafrer Ry T
RTEER SRR 9T T RIS | ARG TR igRT qeehars
Yo RA AU Rl Jare Afqd e SRl 991 I1hsE
T WIH GG | APIRSF TS qo-Tave a1 F qamy e T
TS & |

Ay sy sy fafa R059/05/95) & At SR 4T TRTAEHT ATRIHIE
giatAE T omeg quuse/giaftaers A FE®m AR WUS 3 /iR
AT T JareheT sfepiices fafafrent Faar aftorg ivge o a1 gw=htar
W T IR AT T NI G | T AP TG IR0 AT A
AT T WCH G e /Jiartae! faaor R 391 T § )

Y. AT a7 TEF G Mg TPl AMAHIRE AAAEA  IETATHITHD!
TR Fa7 T T qog,

@ TEHH A a1 HF-IT FE TN AT TSV L ST 9 a0

TR T |

AR, ATEAT b GIAET a7 SRR QAT JEAHH! SeF GIATAT G FAHAT
TRTE ATEA AT G T b GIAAT 9T AEH qMeh A Afhed! qTie
GITHT IHH THAT T 9137 B |
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R UEHP qAHAE @I, [qo, Fetde, Aeoga e s a6
AT [T TR T BRI AAT ATTAHT (b AT FY SR AT
FESIH T |

1 TTEHP ATICHT HISSTq LT FRTRP! {907 FETT T |

(¥) JEEd FEAH Q@A T GRET Jaxe fqgda aeed Fqa)w (e-KYC)
fomr qar S faaRer smata® M ¥ A deifes T UTEhdl areie
grar @ifered |

® TT P THT U1 ey U o JaEE ye a9 |

TR AT Y R AAERIAT AT @Il TR A
g | Ak gfatmier SR aToEHT IHW T Rl ATETS FqT S
AT FART A S |

79 I TSRl AT
YEE’ AT THTAT qaT JITId FRATH AT THT AT q47 a4 H1e AT
T i JI0 I THF I3 |

. dar . ¥ W Sfvfea Jar yam wot Jamdae w4 i sfafee e faw
e S |

o IfaFRE Ffafafadr @IRT Rl a1 IGEF G QA O q=a-r
TG AT ARG FEFH oA T S |

5. RN 9T JIAF A MIw TRt AAFRE qfaHa a1 < T 9o

FIYTATE SATAHAT T YTl (RmaRaret AT sgqraaitaes  MReaRanr Qe
(Business Continuity Plan) T8 I |

<. VAT AT IRAF e el qrarrg g &t o 9g=r &/ e
TATFATE AT Faqast & |

f0. HMI JAT TEAF TR ATFN ATATICHT AMHHNF Flartaed! Lol AfaD
TTHT AITIEH AT TET S |

99, SRRTAT QAT TS ST AIGF TIAT T BRIGR TH 00 T ATTAHIE
yiafrfrer amie disera aur FRGRS @R SREY 90.9.% F g=ET A9
fer T UET A

93, STCRTAT AT IIAF LT HAE U7 ATISIE IAMRrATha HUHT HRISARE
foraRr gerge eI B |

EE



79 I TSRl AT
e AT (AT 9] qar Qa1 GRETEEE T T QAT ISAEA ST
TRTSH TR STHEIHATHT HXHTAT WIHR T HH /FFAT/FT T T |

13, ST Fiatarer faee el Seare qvafeaa qere e MO T § |
(1) GRS T T=6FH

T Shelld AGATH ST MNTHT ETHHT (M @Sl TR G -

) RTHT IUTATeaedl Ul (HeeT, 050 & STER(Ed sfby dar qdr
ATfereptiees giaffaavedr =aa<enm a 91 Mey= 5. © /050 ad WA TRUeh!
frgem qar &1 ge=na fafd k059 WEE Rq TAGET TN qUHT a9 fAugwT
Trferd FFUT IRYAES |

(}) ST (1) FHITH @S TRTH e 97 qRYT FHITH A0 TWH HH
HRATET T A FTHINTH 9T Tl AAAS, |
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AU AL b
FRTAT JUTTelT T

.91, e ¥, /059

Electronic Cheque Clearing rI ST

TG Fpare AAAIAIAIT  SRHIArERET FA T GXATEEATS  Electronic Cheque
Clearing ¥/ |T AT qAT HEATE UH, 09L& THT ¥4 o [qUsl Afaer gamT
T TBTIHT (AT T TRTEHT T |

9.

ECC &l FRER AlHUIYH qeqAEH AT AqS [y eew fatwess
TARIE ATAAAE Sb a1 iy Gaesd! @9 a1 THT T HHH s
YR  (Net Clearing Position) Td Sl RTGS WUTCIHT JeTH=EHT AT
TSSHHT AT Electronic Cheque Clearing Operating Rules #T TfpUaTHINTHb!
TIEE godTad IRA & |

Sk qar fa<irar TRATSr WehATs =k ST &M MICR =6 ST 99 & | MICR
& MICR Code Line T #T¥ard Cheque Serial Number, Bank Code, Branch
Code/Account Number Field %}Eﬁ @ | Fully Compliant MICR =% SdeT+ee IT<ehl
S AT fair RATATS qERATeId YUITeAT FoaTerhel qIThUaRT bl G2 TITT T
TFTSA |

g qar faxir Fearer Frated qwEaAfad 97 g AUH Ay Smewe gl
e famdr § ECC ot feretafegerr anfir safaard &9ar 991 T 3 |

ECC ¥dar g=arad Nepal ECC Rule Book, Nepal ECC Operating Manual/Cheque
Standard & Specification AT Jei@ WUHT TaedTe®wb ATTAHT Tl THIT G |
GRS T TAH

T Shalle AGATH ST MNTHT ETHHT (HEEs @Sl TRTH & -

(1) FRTHT JUTATFe=d] Tehlha [d<eT¥, 050 HI Electronic Cheque Clearing
T AT A9 e J. /050 FE NI ARSI [Heed qar &r
qe=Ta fafd 059 W Y TAEE ST USRI fave T geeferd e
afeTaEs |

(}) STEAT (9) FHIH @RS TARTHT Q| a0 IRAT FHINGH 9T TR FHH
FRATET TG (G FHITT qU Tl A, |
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Ty faaurae sqee

faerciTa STORTHTRT ATEARETE g PRIARHT HedTgehd qdl [qauur e a1 aHaH
AAIRF TAT3 [GaR0 ITAT RISAAFEFAT qThTAT qAT HRAE UA, 004 FI TH
¥Y o fQUel AfaeR YR T AT a9 SRT TRUE 3 |

9.

FAATTIAITT ¥l I9 [Ae9el Iqa=l 90.9 HT Ifeaitdd faaruegs 9ier

> S

WA PRl AT T Sfebebl Supervisory Information System (SIS) T
aifae® Reporting Portal T UpIoad/UpdateTF;rﬁ G |

AT Tl TTHTHT FaAT YaTdehebl YaoTHva GIATHT STTHI e HIoaTd ThH <
ARTHT AT JaTdehel ATHT GIATHT TUHT 3 -HiH HISTd ThH T Shehl SIS
HThd <fe AT T97 T g | JI<0 Rulidy Tl I<h fa7a Value Date AR
ATTH FRIEREFAE! HIoaTd (EOD UM #RIER FUHT A7 FHT G g <)
fedifes T 3 |

faerdirar aTere oo TRt S qdT faxiia IRarel JHd aroaaweal HRIEReR
TS ATTAT 90.9.% AT FIPUHT S=THT T THIA 3 |

FIT Tt STl SehledT RUifds el ATHT FRIAR, s qrdrard qdr
QFTEIE  BRIARPT F&AT Ak STAT bl AEATRl © TAHT TH  Sebehl
Supervisory Information System (SIS) ¥ ¥Tfae Reporting Portal AT Upload/Update
THIA 3 |

FTAIAIAIT FEIEEA LN T GooTedeh AR I eeeh [ GrId Al ~IATH

TETIEHITH [aRor a9 bl SIS T @I Reporting Portal AT S=TETIEF (up-to-
date) I F :

%) FXIThl ATH
g) A ST
)
)

M) FEIHT AT TAT FrATaTdT

(
(
(
(°) Jeredd qdT [HIHTaeATHT AUhT Feqrad

TG SEAT TATS SIS TATTAHT ANT THSIAT Gg FHARI ATl AT ATH,
HaTed dFR T SHA ST dieded! SR SIS ¥ Afa® Reporting Portal HT
FTATF THIT G |
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TG SFeheTe TGATH ST TR IETAHT LITTES TSt TRTHT 3 -
(1) AHTAT JUTATHFET Ueblehdl [Aaeld, 050 &I JATF [daRUHw=dl A&

A9 e H. q0/050 FE AT MRUST A9t gur 97 ge=ng Al 3059
HITA R ITEF ST TUHT 78 & aefead aeqo 9iRaTes |

() ITEET () THITH @RS TRUH! (T qAT GRIT THINAH AT TRl A

FRATE] T (S THITH 9T Tl {7 |
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FTAITIAYT Y¥AT Reporting Portal ATRA T9 SHHT TSGT I1 TG

fererzor
. TGS | TS T
AL faw v qedT & | aera e
90.9.9 | SMERTEd SfFF dvaepl faaxoT FoF qar fadr g =T
90.9.] | ufe.ug Afgw @t T fqawer | o qor fadim g A HUH ©
ATAR
N fa T
909.3 | sMTERled  dSfFg  HHT @R | Sb qoT (AT g
TEhee qd7 [aedid Freh! faavo
10.9.% | faecia FRIEREAFRT fqar0 S qar fasirg g
0.9.4 | AR Bl UTAHER] | AThTHl a1 Jardeh
BRI [qaeo
909.% | AR  HAT YSIHDl HHA T | AhAl a1 JEIH
AR FRIARTT-T [Faeo
90.9.9 | ¥aeHvE THHT &R @IATHT | qTRIAT o J&Tdh
fearataaTy faa
90.9.5 | YhMI HAT JeTAkH] ATEhHFl | AThIHT Fal T&TIh
feraar .
90.9.% | THMI AT YSHHH TsTed¥ w4l | Tehidl JaT YaTdH . ,\W
T Faae qifae® H|5:1|;>| 9
90.9.90 | AR JuITeAT GoeATADH] | TThTAT JUITAT R
PRI [FaT RECIEE]
90.9.99 | HHTHT YUl Fo=Telehebl THA T | FhiAl JUITAT
TR FRIEAREFAT [Faza RECIEE]
90.9.9R | f[Fais eTSEae WUH HRIERE | A (FaNg arsq
ferarar fafade
90993 |foxig  SH&RT  SHEAT ROy | TRl quITeAr
TR GHT BRIER, GBS | GoATdh / AhTHl
nfafafs qar  TERIE  FRERET | JaT Y&TTF
q&n
90.9.9¥% | Cash-in ®RIaRa! fqazor TR QAT IIAF
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Detail of Branchless Banking Centre

AT 90.9.9

Institution Name: *

Related Branch: *

BLB Agent
Name: *

Agent Citizenship Number:

Agent Citizenship
Issued Date:

Agent Citizenship Issued
District:

Agent Citizenship

Agent PAN Number: *
(BLB PAN Number should

Issued Authority: be exactly 9 digit)
Province: * District: *
Municipality/Rural Cx
Municipality: Local Body:
Ward/Tole: Local Body Ward No: *
Address: *

House Number:

Nearest Landmark:

Phone 1:

Phone 2:

Mobile: *

Email:

BFI’s BLB Agent
Code (Internally
used code): *

Unique Individual Code:

Status: * Operation Date: *
Pos Enabled: Mobile Enabled:
Tab Enabled: Others Enabled:
Latitude: Longitude:

* Mandatory Fields

EN




Detail of ATM Location Centre

AT 90.9.%

Institution Name: *

Related Branch: *

BFI ATM Code
(Internally used
Code):

Related Branch:*

Institution Name:*

Province: *

District: *

Municipality/Rural

Local Body Ward No: *

Municipality: *
_ Nearest
Ward No./Tole: Landmark:
Number of
A *
ddress ATM:*
ATM Operation
Date:*
Latitude: Longitude:

* Mandatory Fields

Latitude and Longitude are automatically updated from adjustment on map market
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Account Detail - BLB Wise

Institution Name:

Statement of Account Details BLB wise

AT 90.9.3

SN

Branch
Code

Branch
Name

BLB
Code

BLB
Located
District

BLB Located
Rural
Municipality/
Municipality

BLB
Located
Ward

BLB
Located
Street/Tole

Payment
Terminal
Available at the
BLB Point
(POS/ Tablet
IMobile /Other)

Last
transaction
Date (YYYY/
mm/ dd) of the
BLB Point

No. of
Male
Accounts

No. of
Female
Accounts

No. of

Third

Gender
Accounts

No. of
Joint
Accounts

No. of

Grand

Total
Accounts

No. of
Total
card

issued

No Of
Active
Accounts

¥9q



Electronic Transaction BFls

FIE=T 90.9.%

Channel
used

Type of instrument

Form of transaction

No. of transaction

Total Amount of
transactions within the
bracket (within the
reporting period)

5000-

>5000 10000

>10000

>5000

5000-

10000 >10000

ATM

Debit Card

Withdrawal on us

Withdrawal off us

Prepaid Card

Withdrawal on us

Withdrawal off us

Credit Card

Withdrawal on us

Withdrawal off us

BLB

Debit Card

Deposits - on us

Deposit off us

Withdrawal on us

Withdrawal off us

Bill payments

Transfer (Alc to Alc)

Other Transfer

Customer initiated™

Deposits - on us

Deposit off us

Withdrawal on us

Withdrawal off us

Bill payments

Transfer (A/c to Alc)

Other Transfer

Merchant
point
(POS)

Debit Card

Bill payments

Transfer (Customer A/c to Alc)

Prepaid Card

Bill payments

Transfer (Customer Alc to Alc)

Credit Card

Bill payments

Transfer (Customer A/c to Alc)

Online
payments

Mobile Banking
Transaction

Bill payments

Transfer (Customer A/c to Alc)

Other transfer

QR Payment

Internet Banking
Transaction

Bill payments

Transfer (Customer A/c to Alc)

Other transfer

Debit Card

Bill payments

Credit Card

Bill payments

Prepaid Card

Bill payments

Others

Others

Others

* Non-BLB Customer doing transaction through BLB point.
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Transaction Report for Payment Service Providers

AT 10.9.4

Instruments/ Channel ol Ttatts Upto 100 100-500 500-1000 1000- 5000 5000- 10000 1000025000 25000 and above Total
Used for Transaction Number Value Number Value Number Value Number Value Number Value Number Value Number Value Number Value

Card Withdrawal On Us

Card ”Withdrawal 0ff Us

Card “ﬂil] Payments

Card ‘hransfer(A/ctoA/c]

Card HOthers

IAgent/ Sub-Agent “Bil] Payments

IAgent/ Sub-Agent Transfer (Afcto Aft)

IAgent/ Sub-Agent (Cash-In (wallet load)

IAgent/ Sub-Agent (CashIn (Physical Cash)

IAgent/ Sub-Agent (ffer/Cashback/Commission/Coupon

IAgent/ Sub-Agent Fees and Charges

IAgent/ Sub-Agent (Cash-Out (Bank Transfer)

IAgent/ Sub-Agent (Cash-Out (Physical Cash)

IAgent/ Sub-Agent QR Payment

IAgent/ Sub-Agent Service Refund

IAgent/ Sub-Agent (Others

(Customer Initiated Hsill Payments

Customer Initiated Transfer (Afcto Aft)

Customer Initiated

(Cash-In (wallet load)

Customer Initiated (0ffer/Cashback/Commission/Coupon
Customer Initiated Fees and Charges

(Customer Initiated (Cash-Out (Bank Transfer)

Customer Initiated QR Payment

(Customer Initiated Service Refund

(Customer Initiated Others

“Withdrawal On-Us: Issuer and Acgquirer are same,

*Withdrawal Off-Us: Issuer and Acquirer are different; to be reported from isuer ide only

*Card: Only relevant to PSP issuing payment cards.

“Bill Payments: includes topups

¥3




Statement of Success and Failed Transaction

Particulars

Count

Success

Failed

Merchant Payment

Transfer to Wallet (P2P)
Same Wallet
Different Wallet

Tranfer to Bank Account (P2P)

Governement Payment (P2G)

Wallet Load

Agent Cash-In

Agent Cash-Out

ATM Withdraw

AIEAT 90.9.%

L1



AT 90.9.9

Name of Payment Service Providers
Reconciliation Statement of eMoney and Settlement Bank
At the End of .... Month, .... Year

S.N Particulars Amount | Amount | Remarks
1 Emoney Balance as per Wallet -

2 Add : -

3. Debited in Wallet but not Debited in Settlement Bank - Table 1
4. Credited in Settlement Bank but not Credited in Wallet - Table 2
6 Less: -

7 Credited in Wallet but not Credited in Settlement Bank - Table 3
8. Debited in Settlement Bank but not Debited in Wallet - Table 4
10. | Balance (1+2-6)

11. | Balance as per Settlement Bank (Statement)

12. | Difference (10-11) -

Table 1: Debited in Wallet but not Debited in Settlement Bank

Date Description Amount

Table 2: Credited in Settlement Bank but not Credited in Wallet

Date Description Amount

Table 3: Credited in Wallet but not Credited in Settlement Bank

Date Description Amount

Table 4: Debited in Settlement Bank but not Debited in Wallet

Date Description Amount

%9



Customer Details of Payment Service Provider

ATEAT 10.9.5

Number
Male

Value

Number
Female
Value
Active Customer Wallets/Card
Number
Other

Value

Number
Grand Total

Value

] Number
Inactive (6-12 months)

Value

) Number
Inactive Customer Wallets/Card Inactive (> 12 months)

Value

Number
Grand Total

Value
POS Number
Merchant QR (PAN) Number
QR (Non- PAN) Number
Total Agents Number

Agents -

Active Agent per Month Number

8%



Transaction Report of Payment Service Provider's Agent

I 90.9.%

S

Agent
Code

Agent
Name

Amount In the Agent

Wallet Forms of Transaction
Previous Current Bill Transfer | Cash In Cash In Cash In Offer/ Fees & Cash-out | Cash-out QR Service
Reporting Reporting | Payments . (Non- (Remittance) Cashback/ Charges (Bank (Physical Payment Refund
Period Period Including (Acto (Digital digital Commission/ Transfer) cash) Others
Balance Balance Top-up Alc) Channel) Channel) Coupon

¥\9




Transaction Report of Payment System Operator

AT 90.9.90

Greater than

Types of Category Upto 5,000 5,000 - 10,000 10,000 - 25,000 25,000 - 50,000 50,000 - 100,000 1,00,000 Total
Channel Number | Value Number Value | Number | Value | Number | Value | Number | Value | Number Value | Number Value
Reporting
On-Us Portal/SIS
ATM
Off-Us
On-Us
POS
Off-Us
On-Us
QR
Off-Us
On-Us
Mobile/Internet
Off-Us
On-Us
Other Channel
Off-Us

*ON-Us: Issuer and Acquirer are same.

*OFF-Us: Issuer and Acquirer are different; to be reported from issuer side only

¥g




Transaction Report of Payment System Operator

IgAT 90.9.99

S

Types of Transaction Category ATM POS QR I'\r/lltoe t;'rllglt Other
. . . On-Us
Number of Successful Non-Financial Transaction
Off-Us
. . . ) On-Us
Number of Failed Financial Transaction
Off-Us
) ) ) ) On-Us
Number of Failed Non-Financial Transaction
Off-Us

*ON-Us: Issuer and Acquirer are same.

*OFF-Us: Issuer and Acquirer are different; to be reported from issuer side only

¥



Transaction Report of Clearing House

I 10.9.93

Types of
Instrument

Transaction

Upto 25,000

25,000 - 200,000

200,000 - 2,000,000

2,000,000 -10,000,000

10,000,000 -500,000,000

>500,000,000

Total

Number | Value

Number | Value

Number Value

Number Value

Number Value

Number Value

Number

Value

Cheque -
Paper

NPR - Total Presented

NPR - Rejected

GBP- Total Presented

GBP- Rejected

USD - Total Presented

USD - Rejected

EUR - Total
Presented

EUR - Rejected

Total Unwind

IPS

NPR - Total Presented

NPR — Rejected

GBP- Total Presented

GBP- Rejected

USD - Total Presented

USD - Rejected

EUR - Total
Presented

EUR - Rejected

ConnectIPS

NPR - Total Presented

NPR - Rejected

Total Unwind

Y0




Number of Transactions Reported to Financial Intelligence Unit (FIU)

FIIET 90.9.93

Particulars

Number of Transactions

Threshold Transactions Reporting (TTR)

Suspicious Transactions Reporting (STR)

Suspicious Activity Reporting (SAR)

9



Cash-in Transactions of Payment Service Providers (PSPs)

AT 90.9.9%

Instruments/ 100000- 500000- 1000000- 2000000 and

Channel Form of Upto 100 100-500 500-1000 1000 - 5000 5000 - 10000 10000 -25000 25000 -50000 50000-100000 500000 1000000 2000000 above Total

Used for Transaction N
Transaction 0. Value No. Value No. Value No. Value No. Value No. Value No. Value No. Value No. Value No. Value No. Value No. Value No. Value
Agent/ Sub- Cqsh In
Agent (Digital

N Channel) - -
Agent/ Sub- C_as_h In (Non
Agent Digital

g Channel) - -
Agent/ Sub- Cash-In
Agent (Remittance) R R
Customer Ca_sh In
Initiated (Digital

Channel) - -
Customer C_as.h In (Non
Initiated Digital
Channel) - -

Customer Cash-In
Initiated (Remittance) - R

4R
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