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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

1=  c=k|f=lgb]{zg g+= 

!÷)*) sf] a'Fbf 

g++= ! sf] pka'Fbf  

@-3_ df ;+zf]wg 

ul/Psf] 

k|fs[lts JolQmsf] Pp6f vftfaf6 Ps eGbf a9L sf8{  

-k"/s sf8{_ hf/L ug{ kfOg] 5}g . 

k|fs[lts JolQmsf] Pp6f vftfaf6 Ps} k|s[lt  

-8]lj6÷q]ml86÷lk|k]8_ sf] Ps eGbf a9L sf8{ hf/L ug{ kfOg] 5}g .  t/, 

Domestic Card Scheme cGtu{tsf sf8{x? hf/L ubf{ of] Joj:yfn] afwf 

k'¥ofPsf] dflgg] 5}g . 

2=  c=k|f=lgb]{zg g+= 

!÷)*) sf] a'Fbf g+ 

@ sf] pka'Fbf -!_ 

x6fOPsf]  

u|fxsnfO{ ljB'tLo sf8{ hf/L ubf{ cfj]bg kmfP/d;Fu} sf8{ 

hf/L ubf{ / sf/f]af/ ubf{ nfUg] z'Ns, sf/f]af/sf] ;Ldf, 

sf8{sf] k|of]u ubf{ nfUg] Aofhb/, sf8{af6 k|fKt x'g] cGo 

;'ljwfx¿ nufotsf ljifo ;d]l6Psf] ;"rgfd"ns ;fdfu|L 

k|bfg ug'{kg]{ 5 . 

x6fOPsf] .   

-u|fxs lxt ;+/If0f;DaGwL lgb]{zgdf ;dfj]z ul/Psf] _ 

3=  c=k|f=lgb]{zg g+= 

!÷)*) sf] a'Fbf g+ 

@ sf] pka'Fbf  

-@_ df ;+zf]wg 

ul/Psf] 

sf8{ k|of]u ug{ dxTjk"0f{ zt{ tyf aGb]h (Most Important 

Terms and Conditions) sf] ;"rLdf b]xfosf Go"gtd ljifo 

;dfj]z u/L u|fxs;Fu ;Demf}tf ug'{kg]{ 5 . o:tf] ;Demf}tf 

u|fxsnfO{ ;d]t pknAw u/fpg'kg]{ 5 . 

-s_ sf8{af6 ug{ ;lsg] sf/f]af/sf] k|sf/ 

-v_ sf8{ hf/L ubf{ tyf sf/f]af/ ubf{ ltg'{kg]{ ;]jf z'Ns 

-u_ sf/f]af/sf] ;+Vof ;Ldf ePdf ;f]sf] ljj/0f 

-3_ gub tyf e'QmfgL sf/f]af/sf] ;Ldf 

-ª_ qm]l86 sf8{sf] xsdf qm]l86 ;Ldf, sf8{dfkm{t 

ul/Psf] sf/f]af/sf] Billing sf] ;dofjlw tyf 

dfWod, /sd e'QmfgL ug{'kg]{ ;dofjlw, ;f] cjlwleq 

sf8{ k|of]u ug{ dxTjk"0f{ zt{ tyf aGb]h (Most Important Terms and 

Conditions) sf] ;"rLdf b]xfosf Go"gtd ljifo ;dfj]z u/L u|fxs;Fu 

;Demf}tf ug'{kg]{ 5 . o:tf] ;Demf}tf u|fxsnfO{ ;d]t pknAw u/fpg'kg]{ 5 . 

-s_ sf8{af6 ug{ ;lsg] sf/f]af/sf] k|sf/, 

-v_ sf8{ hf/L ubf{ tyf sf/f]af/ ubf{ ltg'{kg]{ ;]jf z'Ns, 

-u_ sf/f]af/sf] ;+Vof ;Ldf ePdf ;f]sf] ljj/0f, 

-3_ gub tyf e'QmfgL sf/f]af/sf] ;Ldf, 

-ª_ qm]l86 sf8{sf] xsdf qm]l86 ;Ldf, sf8{dfkm{t ul/Psf] sf/f]af/sf] 

Billing sf] ;dofjlw tyf dfWod, /sd e'QmfgL ug{'kg]{ ;dofjlw, ;f] 

cjlwleq e'QmfgL ug{ g;s]df jf Go"gtd /sd dfq ltbf{ nfUg] 

Aofhb/ tyf xhf{gf  / ;f]sf] n]vflx;fasf] ljlw -pbfx/0f;lxt :ki6 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

e'QmfgL ug{ g;s]df jf Go"gtd /sd dfq ltbf{ 

nfUg] Aofhb/ tyf xhf{gf  / ;f]sf] n]vflx;fasf] 

ljlw -pbfx/0f;lxt :ki6 x'g] u/L_ 

-r_ ;'/lIft sf/f]af/sf] nflu sf8{ k|of]u ubf{ u|fxsn] 

ckgfpg'kg]{ ;hutf, 

-5_ ;]jf aGb ug{ u|fxsn] cjnDag ug'{kg]{ k|lqmof 

-h_ sf8{ x/fPdf jf rf]/L ePdf tyf sf/f]af/sf] qmddf 

s'g} ;d:of k/]df tTsfn ;xof]u k|fKt ug{ u|fxsn] 

;Dks{ ug]{ dfWod . 

x'g] u/L_, 

-r_ ;'/lIft sf/f]af/sf] nflu sf8{ k|of]u ubf{ u|fxsn] ckgfpg'kg]{ ;hutf, 

-5_ sf8{ dfk{mt pknAw x'g] Near Field Communication (NFC), 3D 

Secure, Virtualization nufotsf cGo ;'ljwfx?sf] pkof]lutf, hf]lvd 

tyf z'Ns ltg'{ kg]{ ePdf ;f];DaGwL hfgsf/L, 

-h_ ;]jf aGb ug{ u|fxsn] cjnDag ug'{kg]{ k|lqmof, 

-em_ sf8{ x/fPdf jf rf]/L ePdf tyf sf/f]af/sf] qmddf s'g} ;d:of k/]df 

tTsfn ;xof]u k|fKt ug{ u|fxsn] ;Dks{ ug]{ dfWod . 

4=  c=k|f=lgb]{zg g+= 

!÷)*) sf] a'Fbf g+ 

# sf] pka'Fbf  

-@_ x6fOPsf] 

k|To]s sf/f]af/ ;DkGg ePkl5 clgjfo{ ¿kdf ;DalGwt 

u|fxsnfO{ tTsfn SMS dfkm{t ;Gb]z lbg'kg]{ 5 . ;fy}, 

u|fxsn] cGo ljB'tLo dfWodaf6 ;Gb]z dfu u/]df ;f] 

;d]t pknAw u/fpg'kg]{ 5 . 

 

x6fOPsf] . 

-u|fxs lxt ;+/If0f;DaGwL lgb]{zgdf ;dfj]z ul/Psf] _ 

5=  c=k|f=lgb]{zg g+= 

!÷)*) sf] a'Fbf g+ 

# sf] pka'Fbf  

-#_ df ;+zf]wg 

ul/Psf] 

ljB'tLo e'QmfgL sf8{dfkm{t Cash Out ul/g] sf/f]af/df 

Cash Dispense geO{ vftfaf6 df}Hbft 36]sf] cj:yfdf jf 

ljB'tLo e'QmfgL sf8{dfkm{t PoS, PoT Machine jf cGo 

ljB'tLo dfWodaf6 e'QmfgL sf/f]af/ ubf{ sf/f]af/ ;DkÌ 

geO{ vftfaf6 df}Hbft 36]sf] cj:yfdf bfaL ph'/L k/]sf] 

jf gk/]sf] cj:yfdf b]xfoadf]lhd sf/f]af/ /sdsf] Force 

Settlement ug]{ Joj:yf ldnfpg'kg]{ 5 .  

ljB'tLo e'QmfgL sf8{dfkm{t Cash Out ul/g] sf/f]af/df Cash Dispense geO{ 

vftfaf6 df}Hbft 36]sf] cj:yfdf jf ljB'tLo e'QmfgL sf8{dfkm{t PoS, PoT 

Machine jf cGo ljB'tLo dfWodaf6 e'QmfgL sf/f]af/ ubf{ sf/f]af/ ;DkÌ 

geO{ vftfaf6 df}Hbft 36]sf] cj:yfdf bfaL ph'/L k/]sf] jf gk/]sf] 

cj:yfdf b]xfoadf]lhd sf/f]af/ /sdsf] Force Settlement ug]{ Joj:yf 

ldnfpg'kg]{ 5 .  

-s_ Issuer / Acquirer Pp6} ;+:yf ePdf dgfl;a sf/0f afx]s sf/f]af/ 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

-s_ Issuer / Acquirer Pp6} ;+:yf ePdf dgfl;a sf/0f 

afx]s sf/f]af/ ePsf] csf]{ lbg (T+1) ;Dd 

-v_ Issuer / Acquirer km/s km/s ;+:yf eO{ b'j} g]kfnL 

;+:yf ePdf a9Ldf (T+3) leq 

-u_ Issuer / Acquirer km/s km/s ;+:yf eO{ s'g} Ps 

ljb]zL ;+:yf ePdf a9Ldf (T+30) leq 

pko{'Qm ;do;Ldfleq ;]6nd]G6 ug]{÷u/fpg] bfloTj 

pks/0f Issue ug]{ / Acquire ug]{ b'j} ;+:yfsf] x'g]5 . 

ePsf] csf]{ lbg (T+1) ;Dd 

-v_ Issuer / Acquirer km/s km/s ;+:yf eO{ b'j} g]kfnL ;+:yf ePdf a9Ldf 

(T+3) leq 

-u_ Issuer / Acquirer km/s km/s ;+:yf eO{ s'g} Ps ljb]zL ;+:yf ePdf 

a9Ldf (T+30) leq 

pko{'Qm ;do;Ldfleq ;]6nd]G6 ug]{÷u/fpg] bfloTj pks/0f Issue ug]{ / 

Acquire ug]{ b'j} ;+:yfsf] x'g]5 . 

:kli6s/0fM  

Force Settlement eGgfn] Authorization ePsf t/ k|fljlws jf cGo 

sf/0fn] :jtM km:of}{6 x'g g;s]sf sf/f]af/sf] clGtd km:of}{6 ;'lglZrt ug{ 

ckgfOg] Manual km:of}{6 k|lqmof a'‰g' k5{ . 

6=  c=k|f=lgb]{zg g+= 

!÷)*) sf]  a'Fbf 

g+ % df pka'Fbf  

-$_ x6fOPsf] 

ATM sf/f]af/;DaGwdf u|fxsnfO{ tTsfn s'g} 

hfgsf/L÷;xof]u cfjZos ePdf ;f] k|of]hgsf nflu 

ATM /x]sf] :yfgdf ;DalGwt sd{rf/Lsf]] gfd / ;Dks{ 

df]afOn g+= tyf ;DalGwt ;+:yfsf] gfd, 7]ufgf / 6]lnkmf]g 

g+= g]kfnL / c+u|]hL efiffdf u|fxsn] k|i6;Fu b]Vg] / a'‰g] 

u/L /fVg'kg]{ 5 . o; k|sf/sf] ljj/0f lgoldt ?kdf 

cBfjlws u/L ;f] sf] clen]v ;d]t /fVg'kg]{ 5 . 

x6fOPsf] .  

-u|fxs lxt ;+/If0f;DaGwL lgb]{zgdf ;dfj]z ul/Psf] _ 

7=  c=k|f=lgb]{zg g+= 

!÷)*) sf]  a'Fbf 

g+ % df pka'Fbf  

-%_ x6fOPsf] 

s'g} k|fljlws sf/0fn] ATM grn]df, ATM df kof{Kt 

gub gePdf, gub glgl:sPdf jf cGo ;d:of pTkÌ 

ePdf tTsfn ;f]sf] ;"rgf ;DalGwt ATM ;~rfng ug]{ 

;+:yfdf k'Ug] Joj:yf ug'{kg]{ 5 . ;fy}, ;f]sf] ;"rgf 

x6fOPsf] . 

-u|fxs lxt ;+/If0f;DaGwL lgb]{zgdf ;dfj]z ul/Psf] _ 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

cfjZostf cg';f/ sf8{ hf/L ug]{ ;+:yfdf ;d]t k'Ug] 

Joj:yf ldnfpg'kg]{ 5 . 

 

8=  c=k|f=lgb]{zg g+= 

!÷)*) sf] a'Fbf g+ 

^ df ;+zf]wg 

ul/Psf]  

ljB'tLo e'QmfgL sf8{af6 x'g] sf/f]af/sf] 

;]6nd]G6;DaGwdf 

cg'dltkqk|fKt a}+s tyf ljQLo ;+:yfx¿n] hf/L u/]sf 

ljleGg e'QmfgL sf8{x¿af6 g]kfndf g]kfnL ?k}ofFFdf ul/g] 

sf/f]af/sf] km5\of}{6 g]kfnleq} ug]{ Joj:yf ldnfpg'kg]{ 5 . 

;fy}, o; k|of]hgfy{ cGt/f{li6«o :jLrx¿sf] nflu s'g} 

hdfgt÷a08 hf/L ug{'kg]{ eP g]kfnL ?k}ofFFdf hf/L ug{'kg]{ 

5 . 

ljB'tLo e'QmfgL sf8{af6 x'g] sf/f]af/sf] ;]6nd]G6;DaGwdf 

cg'dltkqk|fKt ;+:yfx¿n] hf/L u/]sf ljleGg e'QmfgL sf8{x¿af6 g]kfndf 

g]kfnL ?k}ofFFdf ul/g] sf/f]af/sf] km5\of}{6 g]kfnleq} ug]{ Joj:yf ldnfpg'kg]{ 

5 . ;fy}, o; k|of]hgfy{ cGt/f{li6«o :jLrx¿sf] nflu s'g} hdfgt÷a08 hf/L 

ug{'kg]{ eP g]kfnL ?k}ofFFdf hf/L ug{'kg]{ 5 . 

9=  c=k|f=lgb]{zg g+= 

!÷)*) sf] a'Fbf g+ 

& df ;+zf]wg 

ul/Psf]  

ljb]zL ljlgdodf cfwfl/t sf/f]af/, pks/0f / Joj:yfx¿ 

o; a}+ssf] ljb]zL ljlgdo Joj:yfkg ljefun] hf/L u/]sf] 

lgb]{zg÷kl/kqadf]lhd  

x'g]5g\ . 

 

ljb]zL ljlgdodf cfwfl/t sf/f]af/, pks/0f, sf/f]af/sf] ;Ldf nufotsf 

Joj:yfx¿ o; a}+ssf] ljb]zL ljlgdo Joj:yfkg ljefun] hf/L u/]sf] 

lgb]{zg÷kl/kqadf]lhd x'g]5g\ . 

 

10=  c=k|f=lgb]{zg g+= 

@÷)*) sf] a'Fbf g+ 

$ df ;+zf]wg 

ul/Psf]  

b"/;~rf/ ;~hfndfkm{t ;~rfng x'g] e'QmfgL ;]jfdf 

u|fxsnfO{ cfa4 ug'{cl3 ;+:yfn] ;]jfsf ljz]iftf, sf/f]af/ 

ubf{ ltg'{kg]{ ;]jf z'Ns, sf/f]af/sf] ;Ldf, sf/f]af/sf] 

qmddf s'g} ;d:of k/]df tTsfn ;xof]u k|fKt ug{ ;Dks{ 

ug{ ;lsg] dfWod nufotsf ljifo :ki6 ¿kdf pNn]v 

b"/;~rf/ ;~hfndfkm{t ;~rfng x'g] e'QmfgL ;]jfdf u|fxsnfO{ cfa4 ug'{cl3 

;+:yfn] ;]jfsf ljz]iftf, sf/f]af/ ubf{ ltg'{kg]{ ;]jf z'Ns, sf/f]af/sf] ;Ldf, 

sf/f]af/sf] qmddf s'g} ;d:of k/]df tTsfn ;xof]u k|fKt ug{ ;Dks{ ug{ 

;lsg] dfWod, Jailbreak tyf Root ul/Psf df]afOn kmf]gdfk{mt sf/f]af/ 

ubf{ x'g ;Sg] hf]lvd, cg';Gwfgsf/L lgsfoaf6 dfu ePsf u|fxssf] ljj/0f 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

u/L u|fxs;Fu ;Demf}tfdf ug'{kg]{ 5 . 

 

pknAw u/fpg ;lsg] Joj:yf nufotsf cGo ljifo :ki6 ¿kdf pNn]v u/L 

u|fxs;Fu ;Demf}tf ug'{kg]{ 5 .  

11=  c=k|f=lgb]{zg g+= 

@÷)*) sf] a'Fbf g+ 

* df ;+zf]wg 

ul/Psf]  

b"/;~rf/ ;~hfndfkm{t df]afOn a}+lsË, OG6/g]6 a}+lsË, 

SMS a}+lsË, O–dgL -ljB'tLo_ jfn]6, Interactive Voice 

Response System (IVRS), Unstructured Supplementary 

Service Data (USSD) nufotsf ;]jfaf6 sf/f]af/ ;DkÌ 

geO{ vftfaf6 df}Hbft 36]sf] cj:yfdf b]xfoadf]lhdsf] 

;dodf sf/f]af/ /sdsf] Force Settlement ug]{ Joj:yf 

ldnfpg'kg]{ 5 .  

-s_ Issuer / Acquirer Pp6} ;+:yf ePdf dgfl;a sf/0f 

afx]s sf/f]af/ ePsf] csf]{ lbg (T+1) ;Dd  

-v_ Issuer / Acquirer km/s km/s ;+:yf eO{ b'j} g]kfnL 

;+:yf ePdf a9Ldf (T+3) leq  

-u_ Issuer / Acquirer km/s km/s ;+:yf eO{ s'g} Ps 

ljb]zL ;+:yf ePdf a9Ldf (T+30) leq  

pko{'Qm ;do;Ldfleq ;]6nd]G6 ug]{÷u/fpg] bfloTj 

pks/0f Issue ug]{ / Acquire ug]{ b'j} ;+:yfsf] x'g]5 . 

 

b"/;~rf/ ;~hfndfkm{t df]afOn a}+lsË, OG6/g]6 a}+lsË, SMS a}+lsË, O–dgL -

ljB'tLo_ jfn]6, Interactive Voice Response System (IVRS), Unstructured 

Supplementary Service Data (USSD) nufotsf ;]jfaf6 sf/f]af/ ;DkÌ 

geO{ vftfaf6 df}Hbft 36]sf] cj:yfdf b]xfoadf]lhdsf] ;dodf sf/f]af/ 

/sdsf] Force Settlement ug]{ Joj:yf ldnfpg'kg]{ 5 .  

s_ Issuer / Acquirer Pp6} ;+:yf ePdf dgfl;a sf/0f afx]s sf/f]af/ 

ePsf] csf]{ lbg (T+1) ;Dd  

-v_ Issuer / Acquirer km/s km/s ;+:yf eO{ b'j} g]kfnL ;+:yf ePdf 

a9Ldf (T+3) leq  

-u_ Issuer / Acquirer km/s km/s ;+:yf eO{ s'g} Ps ljb]zL ;+:yf ePdf 

a9Ldf (T+30) leq  

pko{'Qm ;do;Ldfleq ;]6nd]G6 ug]{÷u/fpg] bfloTj pks/0f Issue ug]{ / 

Acquire ug]{ b'j} ;+:yfsf] x'g]5 . 

:kli6s/0fM  

Force Settlement eGgfn] Authorization ePsf t/ k|fljlws jf cGo 

sf/0fn] :jtM km:of}{6 x'g g;s]sf sf/f]af/x?sf] clGtd km:of}{6 ;'lglZrt ug{ 

ckgfOg] Manual km:of}{6 k|lqmof a'‰g' k5{ . 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

12=  c=k|f=lgb]{zg g+= 

#÷)*) sf] a'Fbf g+ 

@ df a'Fbf g+= !# 

yk ul/Psf]  

g/x]sf] . u|fxsn] df]afOn a}lsË tyf OG6/g]6 a}+lsË k|0ffnL ;~rfng jf sf/f]af/ ubf{ 

VPN sf] k|of]u u/]÷gu/]sf] klxrfg u/L cflwsfl/s VPN sf] k|of]u gePdf 

Pkdf Login ug{ gldNg] Joj:yf ldnfpg'kg]{ 5 .  

13=  c=k|f=lgb]{zg g+= 

#÷)*) df a'Fbf g+ 

# df a'Fbf g+=  % / 

^ yk ul/Psf] 

g/x]sf] .      %= cg'dltkq k|fKt ;+:yf -a}+s tyf ljQLo ;+:yf ;d]t_ n] e'QmfgL;DaGwL 

sfo{sf nflu k|of]u x'g] ljleGg k|0ffnLx?sf] lgoldt ?kdf DC-DR 

Drill ug'{kg]{5 .  

^= s'g} klg k|0ffnLsf] DC-DR Drill sDtLdf @ jif{df Ps k6s  

ug'{kg]{5 . DC-DR Drill ;DkGg ePsf] !% lbgleq pQm Drill sf] 

k|ltj]bg o; a}+sdf k]z ug'{kg]{ 5 . 

14=  c=k|f=lgb]{zg g+= 

#÷)*) df a'Fbf g+ 

# df a'Fbf g+=  & 

yk ul/Psf] 

g/x]sf] .  &= ;+:yfn] g]kfn ;/sf/sf] ;"rgf k|ljlw ljefun] 8f6f ;]G6/sf] ?kdf sfo{ 

ug{ ;"lrs[t u/]sf] ;+:yf;+u dfq cfkm\gf] 8f6f ;]G6/ /fVg ;Sg]5g\ . 

cg'dltkqk|fKt ;+:yfx?n] xfn sfod /x]sf] 8f6f ;]G6/ …8f6f ;]G6/ tyf 

Snfp8 ;]jf -;~rfng tyf Joj:yfkg_ lgb]{lzsf, @)*!Ú df tf]lsPsf] 

;dodf ;"lrs[t eP÷gePsf] PsLg ug'{kg]{ 5 .  

15=  c= k|f= lgb]{zg g+= 

#÷)*) sf] a'Fbf 

g+= $-!_ df 

;+zf]wg ul/Psf] 

cg'dltkqk|fKt ;+:yf -a}+s tyf ljQLo ;+:yf afx]s_ n] 

;]jf ;~rfng u/]sf] ! jif{ k'/f ePkl5 e'QmfgL k|0ffnLsf] 

k/LIf0f (System Audit) u/fO{ o; a}+sdf ;f]sf] k|ltj]bg 

k]z ug'{kg]{ 5 . ;fy}, ;fljs System k|lt:yfkg jf 

System Upgrade gePsf] cj:yfdf k|To]s @ cfly{s jif{df 

System Audit u/fO{ cfly{s jif{ ;dfKt ePsf] ^ dlxgfleq 

o; a}+sdf k|ltj]bg k]z ug'{kg]{ 5 . To:tf] k/LIf0f ubf{ 

cg'dltkqk|fKt ;+:yf -a}+s tyf ljQLo ;+:yf afx]s_ n] ;]jf ;~rfng u/]sf] ! 

jif{ k'/f ePkl5 e'QmfgL k|0ffnLsf] k/LIf0f (System Audit) u/fO{ o; a}+sdf 

;f]sf] k|ltj]bg k]z ug'{kg]{ 5 . ;fy}, ;fljs System k|lt:yfkg jf System 

Upgrade gePsf] cj:yfdf k|To]s @ cfly{s jif{df System Audit u/fO{ 

cfly{s jif{ ;dfKt ePsf] ^ dlxgfleq o; a}+sdf k|ltj]bg k]z ug'{kg]{ 5 . 

To:tf] k/LIf0f ubf{ sDtLdf lgDgfg';f/sf] ljifoj:t'x¿ ;d]l6Psf] x'g'kg]{ 5 M 

-s_ hf]lvd Joj:yfkgsf dfkb08 tyf cfGtl/s lgoGq0f k|0ffnLsf] 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

sDtLdf lgDgfg';f/sf] ljifoj:t'x¿ ;d]l6Psf] x'g'kg]{ 5 M 

-s_ User Authentication, 

-v_ cfGtl/s tyf jfXo kIfaf6 k|0ffnLdf k'Ug ;Sg] 

;Defljt hf]lvd, 

-u_ ;"rgfsf] ;'/Iff, k|0ffnL (System) df ePsf 

Vulnerabilities, 

-3_ Database and Transaction Security, 

-ª_ Network and Hardware Security, 

-r_ Disaster Recovery ;DaGwL Joj:yf tyf 

sfof{Gjogsf] cj:yf, 

-5_ k|0ffnL (System) df k|ToIf kx'Fr /f]Sg ;Sg] pkfo 

tyf cfwf/x¿, 

-h_ Unauthorized Attempts sf ljj/0fx¿, 

-em_ k|0ffnL (System) df ;Defljt hf]lvd eP ;f];DaGwL 

ljj/0fx¿ . 

 

ljZn]if0f,  

-v_ System Design tyf ;"rgf k|0ffnL;DaGwL k"jf{wf/sf] ljZn]if0f, 

-u_ k|0ffnL tyf km:of}{6 k|lqmofsf] ljZn]if0f, Transaction Integrity, t];|f] 

kIf ;]jfx?af6 x'g ;Sg] hf]lvd Nfufotsf Payment System tyf 

Processing sf k|fjwfgx?sf] ljZn]if0f,  

-u_ User Authentication, 

-3_ cfGtl/s tyf jfXo kIfaf6 k|0ffnLdf k'Ug ;Sg] ;Defljt hf]lvd, 

-ª_ ;"rgfsf] ;'/Iff, k|0ffnL (System) df ePsf Vulnerabilities, 

-r_ Database and Transaction Security, 

-5_ Network and Hardware Security, 

-h_ Disaster Recovery tyf Business Continuity ;DaGwL Joj:yf tyf 

sfof{Gjogsf] cj:yf, 

-em_ k|0ffnL (System) df k|ToIf kx'Fr /f]Sg ;Sg] pkfo tyf cfwf/x¿, 

-`_ Unauthorized Attempts sf ljj/0fx¿, 

-6_ Security Policy, Incident Management tyf Encryption Standards 

nufotsf cGo ;fOa/ ;'/Iff;DaGwL k|fjwfgx?sf] ljZn]if0f, 

-7_  Regulatory Compliance ;DaGwL ljZn]if0f, 

-6_ k|0ffnL (System) df ;Defljt hf]lvd eP ;f];DaGwL ljj/0fx¿ . 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

16=  c= k|f lgb]{zg g+= 

$÷)*) df a'Fbf g+ 

$ yk u/L qmd 

;+Vof ldnfg 

ul/Psf]  

g/x]sf] . cg'dltkqk|fKt e'QmfgL ;]jf k|bfos ;+:yfn] cfk\mgf] k|0ffnLdfk{mt x'g] ;Dk"0f{ 

sf/f]af/sf] clGtd km:of}{6 o; a}+saf6 cg'dltkqk|fKt e'QmfgL k|0ffnL 

;~rfnsn] ;~rfng u/]sf] k|0ffnLdfk{mt ;]6nd]G6 a}+sdf /x]sf] ;]6nd]G6 

vftfdf ug'{kg]{ 5 .  

17=  c=k|f=lgb]{zg g+= 

%÷)*) sf] a'Fbf g+ 

! sf] pk a'Fbf  

-!_ df ;+zf]wg 

ul/Psf] 

e'QmfgL sf8{af6 gub lemSg] clwstd ;Ldf b]xfo 

adf]]lhd x'g]5 M 

hf/L ug]{ 

;+:yf 
pks/0f 

k|ltsf/f]af/ 

/sd -¿=_ 

k|ltlbg 

/sd  

-¿=_ 

k|ltdlxgf  

/sd  

-¿=_ 

a}+s tyf 

ljQLo 

;+:yfx¿ 

lk|k]8 

sf8{ 
!) xhf/ @) xhf/ @ nfv 

8]la6 

sf8{ 
@% xhf/ ! nfv $ nfv 

qm]l86 

sf8{ 
:jLs[t ;Ldfsf] !) k|ltzt;Dd 

a}+s tyf 

ljQLo ;+:yf 

afx]ssf 

;]jf k|bfos 

;+:yfx¿ 

lk|k]8 

sf8{ 
– %xhf/ @% xhf/ 

 

e'QmfgL sf8{af6 gub lemSg] clwstd ;Ldf b]xfo adf]]lhd x'g]5 M 

hf/L ug]{ 

;+:yf 
pks/0f 

k|ltsf/f]af/ /sd 

-¿=_ 

k|ltlbg 

/sd  

-¿=_ 

k|ltdlxgf  

/sd  

-¿=_ 

a}+s tyf 

ljQLo 

;+:yfx¿ 

lk|k]8 sf8{ !) xhf/ @) xhf/ @ nfv 

8]la6 sf8{ @% xhf/ ! nfv $ nfv 

qm]l86 sf8{ :jLs[t ;Ldfsf] !) k|ltzt;Dd 

a}+s tyf 

ljQLo ;+:yf 

afx]ssf ;]jf 

k|bfos 

;+:yfx¿ 

lk|k]8 sf8{ – % xhf/ 
@% 

xhf/ 

;+:yfn] Domestic Card Scheme cGtu{t cltl/Qm sf8{ hf/L u/]df ;d]t 

u|fxssf] vftfdf pko'{Qm cg';f/ s'n ;Ldf nfu" ug'{kg]{ 5 .  

18=  c=k|f=lgb]{zg g+= 

%÷)*) sf] a'Fbf g+ 

@ df ;+zf]wg 

ul/Psf] 

df]afOn a}+lsË tyf O{–a}+lsË sf/f]af/;DaGwdf 

df]afO{n PlKns]zg (App) tyf OG6/g]6 a}+lsËåf/f ul/g] 

sf/f]af/sf] clwstd ;Ldf b]xfoadf]lhd x'g]5 M 

df]afOn tyf j]a PlKns]zgdfk{mt x'g] sf/f]af/;DaGwdf 

df]afO{n PlKns]zg (App) tyf j]a PlKns]zgdfk{mt ul/g] sf/f]af/sf] 

clwstd ;Ldf b]xfoadf]lhd x'g]5 M 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

 

pks/0f k|ltlbg -?_ 

df]afOn PlKns]zg (App) -

QR Code ;d]t_ 
# nfv 

OG6/g]6 a}+lsË @) nfv 

t/, b]xfosf] cj:yfdf pko'{Qm clwstd ;Ldf;DaGwL 

Joj:yfn] afwf k'u]sf] dflgg] 5}g M 

-1_ s'g} JolQmsf] gfddf a}+s tyf ljQLo ;+:yfdf /x]sf] 

Pp6f vftfaf6 ;f]xL JolQmsf] gfddf ;f]xL ;+:yfdf 

/x]sf] csf]{ vftfdf /sdfGt/ ug{, 

-2_ g]kfn ;/sf/sf] ;DalGwt sfof{nodf e'QmfgL ug'{kg]{ 

s/, /fh:j, hl/jfgf, ;jf/L b:t'/, /lhi6«]zg tyf 

;]jf z'Ns h:tf ljljw z'Nsx¿ e'QmfgL ug{, 

-3_ ljB't ;]jf, b"/;~rf/ ;]jf, vfg]kfgL ;]jf, aLdf 

lk|ldod, ;fdflhs ;'/Iff eQfsf] /sdsf] e'QmfgL ug{, 

-4_ lwtf]kq Joj;fo ug{ cg'dltkq k|fKt lwtf]kq 

bnfnx¿;Fu lwtf]kqsf] sf/f]af/ u/] jfkt tf]lsPsf] 

a}+s vftfdf /sd e'QmfgL ug{ / 

-5_ o; a}+saf6 cg'dltk|fKt tf]lsP adf]lhdsf ljz]if 

e'QmfgL ;]jf . 

 

pks/0f k|ltlbg -?_ 

df]afOn PlKns]zg (App)  

-QR Code ;d]t_ 
# nfv 

j]a PlKns]zg @) nfv 

t/, b]xfosf] cj:yfdf pko'{Qm clwstd ;Ldf;DaGwL Joj:yfn] afwf k'u]sf] 

dflgg] 5}g M 

-1_ s'g} JolQmsf] gfddf a}+s tyf ljQLo ;+:yfdf /x]sf] Pp6f vftfaf6 ;f]xL 

JolQmsf] gfddf ;f]xL ;+:yfdf /x]sf] csf]{ vftfdf /sdfGt/ ug{, 

-2_ g]kfn ;/sf/sf] ;DalGwt sfof{nodf e'QmfgL ug'{kg]{ s/, /fh:j, 

hl/jfgf, ;jf/L b:t'/, /lhi6«]zg tyf ;]jf z'Ns h:tf z'Nsx¿ e'QmfgL 

ug{, 

-3_ ljB't, b"/;~rf/, tyf vfg]kfgLsf] dxz'n, aLdf lk|ldod, of]ubfgdf 

cfwfl/t ;fdflhs ;'/Iff sf]ifsf] /sd e'QmfgL / ljBfnosf] z'Ns 

a/fa/sf] /sd e'QmfgL ug{, 

-4_ lwtf]kq Joj;fo ug{ cg'dltkq k|fKt lwtf]kq bnfnx¿;Fu lwtf]kqsf] 

sf/f]af/ u/] jfkt tf]lsPsf] a}+s vftfdf /sd e'QmfgL ug{ / 

-5_ o; a}+saf6 cg'dltk|fKt tf]lsP adf]lhdsf ljz]if e'QmfgL ;]jf . 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

19=  c=k|f=lgb]{zg g+= 

%÷)*) sf] a'Fbf g+  

# sf] pka'Fbf 

-!_ df ;+zf]wg 

ul/Psf] 

ljB'tLo jfn]6sf] dfWodåf/f ul/g] sf/f]af/sf] clwstd 

;Ldf b]xfoadf]lhd  

x'g]5 M 

 

 

 

hDdf÷e'QmfgL k|ltlbg /sd -

?=_   

k|ltdlxgf  

-?=_ 

a}+s vftfaf6 

jfn]6df 

@ nfv  !) nfv 

jfn]6af6 cGo a}+s 

vftfdf 

@ nfv !) nfv 

Ps jfn]6af6 csf]{ 

jfn]6df 

%) xhf/  % nfv 

ljB'tLo jfn]]6df h'g;'s} dfWodaf6 /sd hDdf ePtfklg 

pko{'Qm ;Ldf eGbf clws x'g] 5}g .  

 

ljB'tLo jfn]6sf] dfWodåf/f ul/g] sf/f]af/sf] clwstd ;Ldf b]xfoadf]lhd 

x'g]5 M 

hDdf÷e'QmfgL k|ltlbg /sd      

-?=_   

k|ltdlxgf   -?=_ 

a}+s vftfaf6 jfn]6df @ nfv  !) nfv 

jfn]6af6 cGo a}+s vftfdf -QR 

Code ;d]t_ 

@ nfv !) nfv 

Ps jfn]6af6 csf]{ jfn]6df %) xhf/  % nfv 

ljB'tLo jfn]]6df h'g;'s} dfWod -Ps eGbf a9L a}+s jf Ps eGbf a9L jfn]6 

;d]t_ af6 /sd hDdf ePtfklg pko{'Qm ;Ldf eGbf clws x'g kfpg] 5}g .  

t/, b]xfosf] cj:yfdf Ps jfn]6af6 csf]{ jfn]6df hDdf÷e'QmfgL ug]{ 

pko'{Qm clwstd ;Ldf;DaGwL Joj:yfn] afwf k'u]sf] dflgg] 5}g M 

-1_ g]kfn ;/sf/sf] ;DalGwt sfof{nodf e'QmfgL ug'{kg]{ s/, /fh:j, 

hl/jfgf, ;jf/L b:t'/, /lhi6«]zg tyf ;]jf z'Ns h:tf z'Nsx¿ e'QmfgL 

ug{, 

-2_ ljB't, b"/;~rf/, tyf vfg]kfgL dxz'n, aLdf lk|ldod, of]ubfgdf 

cfwfl/t ;fdflhs ;'/Iff sf]ifsf] /sd e'QmfgL, / ljBfnosf] z'Ns 

a/fa/sf] /sdsf] e'QmfgL ug{ .  

20=  c=k|f=lgb]{zg g+= 

%÷)*) sf] a'Fbf g+  

# df pka'Fbf -&_ 

g/x]sf] . USSD k|0ffnLdf cfwfl/t e'QmfgL sf/f]af/sf] clwstd ;Ldf b}lgs 

?=!),))).– / k|lt sf/f]af/ ?=%,))).– x'g'kg]{ 5 . 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

yk ul/Psf] .   

21=  c=k|f=lgb]{zg g+= 

%÷)*) sf] a'Fbf g+ 

^ df ;+zf]wg 

ul/Psf]  

cg'dltkqk|fKt ;+:yfx¿n] :yfoL n]vf gDa/ (PAN) 

lnPsf Psn :jfldTjdf ;~rflnt Joj;foLsf] gfddf a}+s 

tyf ljQLo ;+:yfdf /x]sf] art vftfdf /sdfGt/ x'g] u/L 

QR Code pknAw u/fpg ;Sg]5g\ . t/, :yfoL n]vf gDa/ 

(PAN) glnPsf b}lgs ?=% xhf/;Ddsf] Jofkfl/s sf/f]af/ 

ug]{ k|fs[lts JolQm÷v'b|f Jofkf/Lsf] xsdf cflwsfl/s 

kl/rokqsf] cfwf/df ;d]t lghsf] gfddf dr]{G6sf] ?kdf 

QR Code pknAw u/fpg ;lsg]5 . 

:yfoL n]vf gDa/ (PAN) glnPsf b}lgs ?=% xhf/;Ddsf] sf/f]af/ ug]{ 

k|fs[lts JolQmsf] xsdf cflwsfl/s kl/rokqsf] cfwf/df ;d]t lghsf] 

gfddf dr]{G6 QR Code pknAw u/fpg ;lsg]5 . 

 

22=  c=k|f=lgb]{zg g+= 

%÷)*) sf] a'Fbf g+  

& sf] pka'Fbf -@_ 

df ;+zf]wg ul/Psf] 

u|fxsn] Mobile App /Internet /SMS Banking/Electronic 

Wallet sf] Username / Password x/fPdf÷lal;{Pdf s'g} 

z'Ns gnfUg] u/L ;DalGwt JolQmn] cfkm}F Retrieve u/L 

;]jf k'gM ;'rf? ug{;Sg] Joj:yf ug'{kg]{ 5 .  

u|fxsn] Mobile App/ Internet/ SMS Banking/ Wallet sf] Username, 

Password jf Transaction PIN x/fPdf÷lal;{Pdf s'g} z'Ns gnfUg] u/L 

;DalGwt JolQmn] cfkm}F Retrieve u/L ;]jf k'gM ;'rf? ug{;Sg] Joj:yf ug'{kg]{ 

5 .  

23=  c=k|f=lgb]{zg g+= 

^÷)*) sf] a'Fbf 

g+= ! sf] pka'Fbf  

-^_ df ;+zf]wg 

ul/Psf] 

;+:yfn] n]vfk/LIf0f ubf{ cfly{s ljj/0fsf] cltl/Qm 

ljBdfg gLltut Joj:yf / o; a}+saf6 lbOPsf lgb]{zg 

kfngfsf] cj:yf, ;+:yfut ;'zf;g;DaGwL gLltut 

Joj:yfx¿, k|d'v hf]lvd klxrfg tyf ;f]sf] Go"gLs/0f 

ug{ ul/Psf Joj:yfx¿ / n]vf gLltx¿sf] ;d]t k|rlnt 

dfGotf cg';f/ ljZn]if0f u/L k]z ug'{kg]{ 5 . ;fy}, o; 

a}+ssf] lgb]{zgadf]lhd ul/Psf] System Audit df b]lvPsf 

s}lkmot;DaGwdf ;d]t n]vfk/LIfsn] k/LIf0f ug{'kg]{ 5 .  

;+:yfn] n]vfk/LIf0f ubf{ cfly{s ljj/0fsf] cltl/Qm ljBdfg gLltut Joj:yf 

/ o; a}+saf6 lbOPsf lgb]{zg kfngfsf] cj:yf, ;+:yfut ;'zf;g;DaGwL 

gLltut Joj:yfx¿, k|d'v hf]lvd klxrfg tyf ;f]sf] Go"gLs/0f ug{ ul/Psf 

Joj:yfx¿, ;DklQ z'4Ls/0f tyf cft+sjfbL lqmofsnfkdf ljQLo nufgL 

lgjf/0f÷Go"gLs/0f ug{ ul/Psf Joj:yfx? / n]vf gLltx¿sf] ;d]t k|rlnt 

dfGotf cg';f/ ljZn]if0f u/L k]z ug'{kg]{ 5 . ;fy}, o; a}+ssf] 

lgb]{zgadf]lhd ul/Psf] System Audit df b]lvPsf s}lkmot;DaGwdf ;d]t 

n]vfk/LIfsn] k/LIf0f ug{'kg]{ 5 .  
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

  

24=  c=k|f=lgb]{zg g+= 

&÷)*) sf] a'Fbf g+ 

# df ;+zf]wg 

ul/Psf]   

RTGS System Rules, 2019 n] tf]s]adf]lhdsf] sf/f]af/sf] 

;Ldf ¿=@) nfv jf ;f]eGbf a9L /sdsf r]sx¿sf] 

e'QmfgL csf]{ ;"rgf hf/L geP ;Ddsf] nflu 

;fljsadf]lhd x'g]5 . ;fy}, RTGS k|0ffnL dfk{mt x'g] 

sf/f]af/sf] Go"gtd ;Ldf / clgjfo{ ?kdf RTGS k|of]u 

ug'{kg]{ sf/f]af/sf] k|sf/ tyf ;Ldf RTGS System Rules, 

2019 n] tf]s]adf]lhd x'g]5 . 

RTGS k|0ffnL dfk{mt x'g] sf/f]af/sf] Go"gtd ;Ldf / clgjfo{ ?kdf RTGS 

k|of]u ug'{kg]{ sf/f]af/sf] k|sf/ tyf ;Ldf RTGS System Rules, 2019 n] 

tf]s]adf]lhd x'g]5 . t/, RTGS System Rules, 2019 n] tf]s]adf]lhdsf] 

sf/f]af/sf] ;Ldf jf ;f]eGbf a9L /sdsf r]sx¿sf] e'QmfgL csf]{ ;"rgf hf/L 

geP ;Ddsf] nflu ;fljsadf]lhd x'g]5 . 

25=  c=k|f=lgb]{zg g+= 

&÷)*) sf] a'Fbf g+ 

% df pka'Fbf ^ yk 

ul/Psf]  

g/x]sf] . RTGS k|0ffnLdf cfj4 ePsf a}+s tyf ljQLo ;+:yfx?n] sf/f]af/ km:of}{6sf] 

nflu ;Gb]z k7fpFbf RTGS k|0ffnLsf] tf]lsPsf] Field df sf/f]af/sf] k|of]hg 

clgjfo{ ?kdf k|lji6 x'g] Joj:yf ldnfpg' kg]{5 . 

26=  c=k|f=lgb]{zg g+= 

*÷)*) sf] a'Fbf g+  

-s_ sf] pka'Fbf ^ 

df ;+zf]wg ul/Psf] 

zfvf/lxt a}+lsË ;]jf aGb ug{ o; a}+ssf] :jLs[lt lng'kg]{  

5 . pQm ;]jf aGb ug{ Go"gtd b]xfosf] cj:yf k"/f ePsf] 

x'g'kg]{ 5 M 

-1_ sDtLdf ^ dlxgfb]lv ;]jf ;~rfng gePsf], / 

-2_ a}+s tyf ljQLo ;+:yf jf cGo zfvf/lxt a}+lsË ;]jf 

;~rfng eO{ ljQLo kx'Frsf] j}slNks Joj:yf ePsf] . 

t/ tTsfn ;]jf aGb gubf{ u|fxslxtdf gsf/fTds c;/ 

kg{ ;Sg] l:ylt ;[hgf ePdf ;f]sf] sf/0f vf]nL h'g;'s} 

zfvf/lxt a}+lsË ;]jf aGb ug{ o; a}+ssf] :jLs[lt lng'kg]{ 5 . pQm ;]jf aGb 

ug{ Go"gtd b]xfosf] cj:yf k"/f ePsf] x'g'kg]{ 5 M 

-3_ sDtLdf ^ dlxgfb]lv ;]jf ;~rfng gePsf], / 

-4_ zfvf/lxt a}+lsË ;]jf aGb ug{ k|:tfj ul/Psf] If]qdf sl/a % ls= ld= 

jl/kl/ s, v tyf u ju{sf a}+s tyf ljQLo ;+:yf jf cGo zfvf/lxt 

a}+lsË ;]jf ;~rfng eO{ ljQLo kx'Frsf] j}slNks Joj:yf  

ePsf] . 

t/ tTsfn ;]jf aGb gubf{ u|fxslxtdf gsf/fTds c;/ kg{ ;Sg] l:ylt 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

zfvf/lxt a}+lsË ;]jf aGb ug{] :jLs[ltsf nflu lgj]bg 

k]z ug{ ;lsg]5 .   

;[hgf ePdf ;f]sf] sf/0f vf]nL h'g;'s} zfvf/lxt a}+lsË ;]jf aGb ug{] 

:jLs[ltsf nflu lgj]bg k]z ug{ ;lsg]5 .   

27=  c=k|f=lgb]{zg g+= 

(÷)*) sf] a'Fbf 

g+= ! df ;+zf]wg 

ul/Psf] 

ECC sf] sf/f]af/ ;lsP kZrft\ ;]6nd]G6sf nflu g]kfn 

lSnol/Ë xfp; lnld6]8n] On]S6«f]lgs dfWodaf6 a}+s tyf 

ljQLo ;+:yfx¿sf] vr{ jf hDdf ug]{ /sdsf] clGtd 

;f/f+z (Net Clearing Position) o; a}+ssf] RTGS 

k|0ffnLdf ;]6nd]G6sf] nflu k7fpg];DaGwdf lgDg ;qx¿ 

;~rfng ul/g] 5 . 
 

lSnol/Ë ;q lbg ;]6nd]G6 

x'g] ;do 

lgoldt lSnol/Ë ;q 

(Regular Clearing 

Session) 

cfO{taf/b]lv 

laxLaf/;Dd 

a]n'sL %M!% 

ah] 

z'qmaf/ 
lbpF;f] 

)!M$% ah] 

klxnf] PS;k]|; 

lSnol/Ë ;q* 
(First Express 

Clearing Session) 

cfO{taf/b]lv 

z'qmaf/;Dd 

laxfg 

!!M$% ah] 

bf]>f] PS;k]|; 

lSnol/Ë ;q* 
(Second Express 

Clearing Session) 

lbpF;f] 

!@M$% ah] 

t];|f] PS;k]|; lSnol/Ë 

;q* 
lbpF;f] 

)!M$% ah] 

ECC sf] sf/f]af/ ;lsPkZrft\ ;]6nd]G6sf nflu g]kfn lSnol/Ë xfp; 

lnld6]8n] On]S6«f]lgs dfWodaf6 a}+s tyf ljQLo ;+:yfx¿sf] vr{ jf hDdf 

ug]{ /sdsf] clGtd ;f/f+z (Net Clearing Position) o; a}+ssf] RTGS 

k|0ffnLdf ;]6nd]G6sf] nflu k7fpgsf nflu Electronic Cheque Clearing 

Operating Rules df tf]lsPadf]lhdsf] ;qx¿ ;~rfng ul/g] 5 . 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

(Third Express 

Clearing Session) 

rf}yf] PS;k]|; 

lSnol/Ë ;q* 
(Fourth Express 

Clearing Session) 

cfO{taf/b]lv 

laxLaf/;Dd 

a]n'sL $M$% 

ah] 

* u|fxssf] cg'/f]wdf dfq lSnol/Ë x'g] . 

28=  c=k|f=lgb]{zg g+= 

!)÷)*) sf] 

cg';"rL !)=!=% df 

;+zf]wg ul/Psf] 

o; tLg dxn]sf] cg';"rL ! df ;+nUg cg';f/sf] l/kf]l6{Ë 

ljj/0f sfod /x]sf] . 

o; tLg dxn]sf] cg';"rL @ df ;+nUg ePadf]lhdsf] l/kf]l6{Ë ljj/0f sfod 

ug'{kg]{ . 

29=  c=k|f=lgb]{zg g+= 

!)÷)*) sf] 

cg';"rL !)=!=* 

df ;+zf]wg ul/Psf] 

o; tLg dxn]sf] cg';"rL # df ;+nUg cg';f/sf] l/kf]l6{Ë 

ljj/0f sfod /x]sf] . 

o; tLg dxn]sf] cg';"rL $ df ;+nUg ePadf]lhdsf] l/kf]l6{Ë ljj/0f sfod 

ug'{kg]{ . 

30=  c=k|f=lgb]{zg g+= 

!)÷)*) sf] 

cg';"rL !)=!=( df 

;+zf]wg ul/Psf] 

o; tLg dxn]sf] cg';"rL % df ;+nUg cg';f/sf] l/kf]l6{Ë 

ljj/0f sfod /x]sf] . 

o; tLg dxn]sf] cg';"rL ^ df ;+nUg ePadf]lhdsf] l/kf]l6{Ë ljj/0f sfod 

ug'{kg]{ . 

31=  c=k|f=lgb]{zg g+= 

!)÷)*) sf] 

g/x]sf] . o; tLg dxn]sf] cg';"rL & df ;+nUg ePadf]lhdsf] l/kf]l6{Ë ljj/0f sfod 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

cg';"rL !)=!=!$ 

yk ul/Psf] 

ug'{kg]{ . 

32=  c=k|f=lgb]{zg g+= 

!!÷)*) sf] a'Fbf 

g+= % / ^ x6fO 

qmd;+Vof ldnfg 

ul/Psf] 

%= ;+:yfks ;]o/ gfd;f/L, vl/b÷laqmL jf xs 

x:tfGt/0f;DaGwL Joj:yf 

-1_ ;+:yfks z]o/sf] vl/b÷laqmL jf gfd;f/L ug'{ k"j{ 

o; a}+ssf] :jLs[lt lng'kg]{ 5 . o;k|sf/ 

:jLs[ltsf] nflu ;~rfns ;ldltsf] l;kmfl/; 

;lxt o; a}+sdf cfj]bg ug'{kg]{ 5 . 

-2_ ;fdfGotof cg'dltkqk|fKt ePsf] ldltn] % 

jif{;Dd ;+:yfks z]o/ vl/b laqmL ug{ kfOg]5}g .  

t/, cfw'lgs k|ljlw leq\ofpg k"FhL yk ug{'kg]{ 

cj:yf jf b'O{ jf b'O{eGbf a9L ;+:yf Ps cfk;df 

ufleO{ gofF nufgLstf{ yk ubf{ jf cGo s'g} 

dgfl;j sf/0fn] ;+:yfks z]o/ vl/b÷laqmL 

ug{'kg]{ cf}lrTo k'i6\ofO{ x'g] cj:yfdf a}+ssf] 

:jLs[lt lnO{ ;+:yfks z]o/ vl/b laqmL ug{ 

;lsg] 5 . o;/L z]o/ vl/b laqmL ubf{ 

;DklQ÷bfloTjsf] lj:t[t d"NofÍg (Due 

Diligence Audit) u/L k|lt lsQf z]o/ d"No 

lgwf{/0f ug{'kg]{ 5 . 

-3_ ;+:yfks z]o/ lnPsf JolQmx¿sf] d[To' ePdf jf 

k|rlnt sfg'gadf]lhd kfl/jfl/s c+zaG8f ePdf 

x6fOPsf] .  

-c=k|f=lgb]{zg g+= !@÷)*! yk u/L pQm lgb]{zgdf ;dfj]z ul/Psf] ._ 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

k|rlnt sfg'gsf] l/t k'¥ofO{ lghx¿sf] xsbf/ jf 

lghx¿n] OR5fPsf] JolQmsf] gfddf o; a}+ssf] 

:jLs[lt lnO{ gfd;f/L ug{ ;lsg]5 .  

-4_ o;/L gfd;f/L ubf{ a}+ssf] gLltut Joj:yf 

cg';f/ ;+:yfks z]o/ wf/0f ug{ cof]Uo 

JolQmx¿sf] gfddf z]o/ gfd;f/L ug{ ldNg] 5}g . 

b]xfosf] cj:yf ePsf] s'g} klg JolQm jf 

;+:yfnfO{ ;+:yfksn] cfˆgf] :jfldTjsf] ;]o/ 

gfd;f/L jf laqmL ug{ kfpg]  

5}gg\ . 

-s_ shf{ ;"rgf s]Gb|sf] sfnf];"rLdf k/L ;f] 

;"rLaf6 k'ms'jf ePsf] ldltn] sDtLdf tLg 

jif{ k"/f gePsf], 

-v_ ;DalGwt ;+:yfsf] cfGtl/s jf afXo 

n]vfk/LIfsdf lgo'Qm ePsf], 

-u_ ;DalGwt ;+:yfsf] sfg'gL jf cGo ;Nnfxsf/ 

kbdf axfn ePsf], 

-3_ k|rlnt sfg'gadf]lhd s/ r'Qmf gu/]sf], 

-ª_ o; a}+sn] ;do ;dodf tf]s]sf] Go"gtd 

of]Uotf / cg'ej gePsf] . 

-r_ k|x/L k|ltj]bgdf cfk/flws k[i7e"ld ePsf] .  

^=  k'FhL j[l4 ug]{ p2]Zon] ;+:yfn] gofF ;+:yfks z]o/wgL 

yk ug{ rfx]df o; a}+ssf] :jLs[lt lng'kg]{ 5 . o;/L 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

gofF ;+:yfks z]o/wgL yk ubf{ k|lt lsQf z]o/ d"No 

;DklQ÷bfloTjsf] lj:t[t d"NofÍg (Due Diligence 

Audit) af6 lgwf{/0f ug{'kg]{ 5 . 

33=  c=k|f=lgb]{zg g+= 

!!÷)*) df a'Fbf 

g+= ( yk ul/Psf]  

g/x]sf] . cg'dltkqk|fKt ;+:yfdf k|ToIf jf ck|ToIf ?kdf jf c? s;}sf] gfd jf 

dfWodaf6 Psn, ;+o'Qm jf ;d"xut u/L !% k|ltzt jf ;f]eGbf a9L z]o/ jf 

k'FhL nufgL u/]sf]df jf cGo s'g} tl/sfn] ;f]sf] jf:tljs wgLsf] ?kdf /x]sf] 

ePdf To:tf] jf:tljs wgLsf] cBfjlws JolQmut ljj/0f -gfd, y/, 

klt÷kTgL, afa', afh]sf] gfd, :yfoL 7]ufgf, xfnsf] 7]ufgf, 6]lnkmf]g g+=, 

df]afOn g+=, Od]n 7]ufgf_ /fVg'kg]{ 5 . 

34=  c=k|f=lgb]{zg g+= 

!@÷)*) yk 

ul/Psf] 

g/x]sf] . 
c= k|f= lgb]{zg g+= !@÷)*) 

;+:yfks z]o/ gfd;f/L, vl/b÷lalqm÷xs x:tfGt/0f tyf k'FhL j[l4;DaGwL 

Joj:yf 

 

1= ;+:yfks z]o/sf] vl/b÷laqmL jf gfd;f/L ug'{ k"j{ o; a}+ssf] :jLs[lt 

lng'kg]{ 5 .  

2= o;k|sf/sf] :jLs[ltsf] nflu ;~rfns ;ldltsf] l;kmfl/; tyf cGo 

z]o/wgLsf] lnlvt ;xdlt;lxt o; a}+sdf lgj]bg lbg'kg]{ 5 . 

3= ;fdfGotM cg'dltkqk|fKt ePsf] ldltn] % jif{;Dd ;+:yfks z]o/ vl/b 

laqmL ug{ kfOg] 5}g .  

t/, cfw'lgs k|ljlw leq\ofpg k"FhL yk ug{'kg]{ cj:yf jf b'O{ jf b'O{eGbf 

a9L ;+:yf Ps cfk;df ufleO{ gofF nufgLstf{ yk ubf{ jf cGo s'g} 

dgfl;j sf/0fn] ;+:yfks z]o/ vl/b÷laqmL ug{'kg]{ cf}lrTo k'i6\ofO{ x'g] 

cj:yfdf a}+ssf] :jLs[lt lnO{ ;+:yfks z]o/ vl/b laqmL ug{ ;lsg] 5 . 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

o;/L z]o/ vl/b laqmL ubf{ ;DklQ÷bfloTjsf] lj:t[t d"NofÍg (Due 

Diligence Audit) u/L k|lt lsQf z]o/ d"No lgwf{/0f ug{'kg]{ 5 . 

4= ;+:yfks z]o/ lnPsf JolQmsf] d[To' ePdf jf k|rlnt sfg'gadf]lhd 

kfl/jfl/s c+zaG8f ePdf k|rlnt sfg'gsf] l/t k'¥ofO{ lghsf] xsbf/ jf 

lghn] OR5fPsf] JolQmsf] gfddf o; a}+ssf] :jLs[lt lnO{ gfd;f/L ug{ 

;lsg]5 .  

5= ;+:yfks z]o/ vl/bstf{ JolQm ePdf M 

-1_  z]o/ vl/b ug{ k|:tfljt JolQmsf] tf]lsPsf] 9Ffrfdf JolQmut 

ljj/0f, ;+:yfks x'g cof]Uo g/x]sf] :jM3f]if0ff, sfnf];"rLdf g/x]sf] 

jf sfnf];"rLdf k/]sf] eP ;f] ;"rLaf6 k'ms'jf ePsf] ldltn] sDtLdf 

tLg jif{ k"/f ePsf] k|df0f, kl5Nnf] cf= j= sf] s/ r'Qmf u/]sf] 

k|df0f, k|x/L k|ltj]bgdf cfk/flws k[i7e"ld gePsf] k|df0f / 

nufgLsf] ;|f]t v'nfO{ ;f]sf] k|df0f o; a}+sdf k]z ug'{kg]{ 5 .  

-2_ z]o/ vl/b ug{ k|:tfljt JolQm xfn sfod ;+:yfks z]o/wgL /x]sf] 

eP JolQmsf] cBfjlws JolQmut ljj/0f, sfnf];"rLdf g/x]sf] k|df0f, 

kl5Nnf] cf= j= sf] s/ r'Qmfsf] k|df0f, nufgLsf] ;|f]t v'Ng] k|df0f 

k]z ug'{kg]{ 5 . 

-3_ ;+:yfsf] sfg'gL jf cGo ;Nnfxsf/ kbdf axfn /x]sf] tyf ;+:yfsf] 

cfGtl/s jf afXo n]vfk/LIfssf] ?kdf lgo'Qm JolQm jf o; a}+sn] 

;do ;dodf tf]s]sf] Go"gtd of]Uotf / cg'ej gePsf] JolQm 

;+:yfsf] ;+:yfks z]o/ vl/b ug{ cof]Uo dflgg] 5 . 

6= ;+:yfks z]o/ vl/bstf{ ;+:yf ePdf M 

-1_ k|:tfljt ;+:yfsf] xsdf nufgL ug]{ ;+:yfsf] ;~rfns ;ldltsf] 

lg0f{o, ;+:yfsf] btf{ k|df0fkq, s'g} lgsfoaf6 Ohfhtkq÷cg'dltkq 

k|fKt u/sf] eP ;f]sf] k|df0fkq, k|aGwkq, lgodfjnL, sfnf];"rLdf 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

g/x]sf] jf sfnf];"rLdf k/]sf] eP ;f] ;"rLaf6 k'ms'jf ePsf] ldltn] 

sDtLdf tLg jif{ k"/f ePsf] k|df0f, ;+:yfsf ;~rfnsx?sf] k|x/L 

k|ltj]bgdf cfk/flws k[i7e"ld gePsf] k|df0f, kl5Nnf] cf= j= sf] s/ 

r'Qmf u/]sf] k|df0f, kl5Nnf] cf= j= sf] n]vfk/LIf0f k|ltj]bg, z]o/  

nut, clGtd lxtflwsf/Lsf] ljj/0f / nufgLsf] >f]t v'nfO{ ;f]sf] 

k|df0f k]z ug'{ kg]{5 . 

-2_ z]o/ vl/b ug{ k|:tfljt ;+:yf xfn sfod ;+:yfks z]o/wgL /x]sf] 

eP ;~rfns ;ldltsf] lg0f{o, cBfjlws z]o/ nut, kl5Nnf] cf= j= 

sf] n]vfk/LIf0f k|ltj]bg tyf nufgLsf] ;|f]t ;d]t k]z ug'{ kg]{5 . 

7= k|:tfljt ;+:yfks z]o/wgLsf] ;~rfns ;ldltdf k|ltlglwTj x'g] ePdf 

k|:tfljt ;~rfns gLltut Joj:yf adf]lhd cof]Uo g/x]sf] tyf Fit 

and Proper Test dfkgsf cfwf/ k"/f u/]sf] k|df0f ;d]t k]z ug'{  

kg]{5 . 

8= nufgLsf] >f]t ;DaGwdf b]xfo adf]lhdsf] k|df0f k]z ug'{ kg]{5 M  

 

nufgLsf] ;|f]t cfjZos k|df0f 

JolQmsf] xsdfM  

tna÷eQf÷ 

kfl/>lds  

 sfo{/t ;+:yfn] k|dfl0ft u/]sf] 

tna÷eQf÷kfl/>lds ljj/0f 

 lgoldt tna÷eQf÷kfl/>lds k|fKt 

ul//x]sf] a}+s :6]6d]G6 

 s/ s§L (TDS) jf s/ r'Qmf u/]sf] k|df0f 

jf ;f] k|of]hgsf] nflu cfGtl/s /fh:j 

sfof{nodf ljj/0f k]z u/]sf] lg:;f 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

;DklQ lalqm  ;DklQ lalqm u/]sf] k|dfl0ft x'g] sfuhft 

 ;DklQ lalqmjfkt nfUg] nfes/sf] /sd 

r'Qmf u/]sf] k|df0f 

 ;DklQ lalqmjfkt a}+sdf /sd hDdf ePsf] 

k|df0f   

ljk|]if0f /sd   ljk|]if0fdfk{mt k|fKt /sd j}wflgs dfWodaf6 

k|fKt ePsf] k|df0f -h:t}M SWIFT 

Message_ 

 pQm /sd a}+s jf ljQLo ;+:yfdf hDdf 

ePsf] k|df0f 

a}+s tyf ljQLo 

;+:yfaf6 k|fKt C0f 

 ;DalGwt a}+s÷ljQLo ;+:yfn] C0fjfkt 

pknAw u/fPsf] /sd cGoq pkof]u 

gePsf] (Unutilized /x]sf]_ egL k|dfl0ft 

u/]sf] sfuhft  

u}/ a}+s ljQLo 

;+:yfaf6  k|fKt C0f 

 k|:tfljt nufgL stf{n] cGo u}/ a}+s ljQLo 

;+:yf     -h:t} sd{rf/L ;~ro sf]if, 

gful/s nufgL sf]if, ;fdflhs ;'/Iff sf]if 

cflb_ af6 C0f ;'ljwf lnPsf] ePdf pQm 

;+:yfaf6 ;f] ljj/0f v'nfOPsf] sfuhft 

tyf ;f] /sd a}+sdf hDdf ePsf] k|df0f .  

;+:yfut nufgL  k|:tfljt nufgLstf{ s'g} ;+:yf ePsf] 

cj:yfdfM 

  ;+:yfn] cfh{g u/]sf] d'gfkmfaf6 nufgL 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

ug]{ eP ;+:yfsf] l/he{df nufgL ug{ 

cfjZos /sd b]lvg] n]vfk/LIf0f k||ltj]bg, 

 ;+:yfsf]  k'FhLaf6 g} nufgL ug]{ eP k'FhL 

;DaGwL ljj/0f, 

 pko'{Qm /sd k|of]u ug{ ldNg] u/L a}+s 

df}Hbft jf gub df}Hbft v'Ng] sfuhft, 

 C0fsf] xsdf C0f k|bfg ug]{ a}+s jf ljQLo 

;+:yf;Fu C0fsf] k|of]hg v'nfO{ ul/Psf] 

;Demf}tf / ;DalGwt a}+s÷ljQLo ;+:yfn] 

;f] /sd cGoq pkof]u gePsf] k|dfl0ft 

x'g] sfuhft  

s[lif pkh lalqmaf6 

k|fKt cfo  

/sd v'Ng] u/L :yfgLo lgsfon] k|dfl0ft 

u/]sf] sfuhft . 

cGo  kfl/jfl/s jf cGo JolQmut >f]tdfk{mt 

k|rlnt sfg"gL Joj:yf adf]lhd dfGo x'g] 

u/L n]gb]g ug]{ kIfx?aLr ePsf] lnvt . 

 kfl/jfl/s >f]taf6 k|fKt ePsf] cGo 

/sdsf] xsdf ;f] v'Ng] k|df0f . 

 

9= k'FhL j[l4 ug]{ p2]Zon] ;+:yfn] gofF ;+:yfks z]o/wgL yk ug{ rfx]df o; 

a}+ssf] :jLs[lt lng'kg]{ 5 . o;/L gofF ;+:yfks z]o/wgL yk ubf{ k|lt 

lsQf z]o/ d"No dfGotfk|fKt n]vfk/LIfsaf6 tof/ ul/Psf] 

;DklQ÷bfloTjsf] lj:t[t d"NofÍg (Due Diligence Audit) k|ltj]bgaf6 

lgwf{/0f ug{'kg]{ 5 . 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

35=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!@÷)*) 

c= k|f= lgb]{zg g+= !@ ÷)*) df /x]sf hf]lvd 

Joj:yfkg;DaGwL ;Dk"0f{ Joj:yfx? . 

;fljssf] c=k|f=lgb]{zg g+= !@÷)*) nfO{ c= k|f= lgb]{zg g+= !#÷)*! 

agfOPsf] . 

36=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!@÷)*) sf] a'Fbf 

g+= @ df ;+zf]wg 

ul/Psf] 

hf]lvd juL{s/0f tyf Joj:yfkg 

;+:yf ;~rfngsf] qmddf cfpg ;Sg] hf]lvd klxrfg u/L 

d'VotM b]xfo adf]lhd juL{s/0f tyf Joj:yfkg ug'{kg]{5 M 

 

hf]lvdsf] juL{s/0f tyf Joj:yfkg 

;+:yf ;~rfngsf] qmddf cfpg ;Sg] vf; dxTjsf d"ne"t hf]lvd 

(Material Risks) klxrfg u/L d'VotM b]xfo adf]lhd juL{s/0f tyf 

Joj:yfkg ug'{kg]{5 M 

 

37=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!@÷)*) sf] a'Fbf 

g+= @ sf] pka'Fbf ! 

df ;+zf]wg ul/Psf] 

;~rfng hf]lvd (Operational Risk) 

;+:yfsf] ;"rgf k|0ffnL jf cfGtl/s k|lqmofx¿df sdL, 

sd{rf/Laf6 x'g] q'l6, Joj:yfkgdf sdLsdhf]/L jf cGo 

afXo >f]taf6 cj/f]w l;h{gf eO{ ;]jf k|jfxdf 

sdLsdhf]/L jf ;d:of pTkGg x'g ;Sg] hf]lvdnfO{ 

;~rfng hf]lvd cGtu{t juL{s/0f ug'{ kg]{5 . 

 

;~rfng hf]lvd (Operational Risk) 

;+:yfsf] ;"rgf k|0ffnL jf cfGtl/s k|lqmofx¿df sdL, sd{rf/Laf6 x'g] q'l6, 

Joj:yfkgdf sdLsdhf]/L jf cGo afXo >f]taf6 cj/f]w l;h{gf eO{ ;]jf 

k|jfxdf sdLsdhf]/L jf ;d:of pTkGg x'g ;Sg] hf]lvdnfO{ ;~rfng hf]lvd 

cGtu{t juL{s/0f u/L sDtLdf b]xfosf] Joj:yfx? ug'{kg]{  

5 M 

 

38=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!@÷)*) sf] a'Fbf 

g+= @ sf] pka'Fbf ! 

df -5_ yk ul/Psf] 

g/x]sf] . ;+:yfsf] e'QmfgL k|0ffnLdfk{mt :jb]z tyf ljb]zaf6 ePsf sf/f]af/sf] 

cg'udg ug{sf nflu Geo Tagging, Geo Fencing nufotsf k|0ffnL 

cjnDag ug{ ;Sg]5g\ .  
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;+zf]wg÷kl/dfh{g÷yk 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

39=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!@÷)*) sf] a'Fbf 

g+= @ sf] pka'Fbf ! 

df h_ yk ul/Psf]  

g/x]sf] . ;+:yfn] Transaction Errors, Transaction Processing Delays h:tf cGo 

Key Risk Indicators (KRIs) x? klxrfg u/L ;f]sf] cfwf/df sf/f]af/sf] 

k|j[lQ (Trend) cg'udg ug]{ Joj:yf ldnfpg'kg]{ 5 . 

40=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!@÷)*) sf] a'Fbf 

g+= @ sf] pka'Fbf ! 

df -em_ yk 

ul/Psf]  

g/x]sf] . ljutdf e'QmfgL k|0ffnL÷;]jf ;~rfngdf cj/f]w l;h{gf ug]{ Incidents sf] 

d"NofÍg tyf Disruption Pattern sf] ljZn]if0f u/L eljiodf ;f]xL k|s[ltsf 

Incident k'gM pTkGg x'g glbg ljutsf Incidents sf] plrt 

clen]v÷Logs sfod ug]{ Joj:yf ldnfpg'kg]{ 5 .    

41=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!@÷)*) sf] a'Fbf 

g+= @ sf] pka'Fbf ! 

df -~f_ yk 

ul/Psf] 

g/x]sf] . ;+:yfn] Pk jf j]a PlKns]zgdf cfwfl/t k|0fnLeGbf  sd k|fljlws ;'/Iffsf] 

dfkb08df cfwfl/t USSD, SMS nufotsf k|0ffnLx?sf] k|of]udfk{mt x'g] 

sf/f]af/sf] xsdf lg/Gt/ tyf ;"Id sf/f]af/÷ultljlw cg'udgsf nflu yk 

k|fljlws Joj:yf ldnfpg'kg]{ 5 . 

42=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!@÷)*) sf] a'Fbf 

g+= @ sf] pka'Fbf @ 

df ;+zf]wg ul/Psf] 

t/ntf hf]lvd (Liquidity Risk) 

;+:yf jf ;+:yf;Fu ;Da4 kIfx¿n] cfˆgf] ljQLo bfloTj 

k"/f ug{ kof{Kt >f]t gx'Fbf x'g ;Sg] hf]lvdnfO{ t/ntf 

hf]lvd cGtu{t juL{s/0f ug{'kg]{5 . 

t/ntf hf]lvd (Liquidity Risk) 

;+:yf jf ;+:yf;Fu ;Da4 kIfx¿n] cfˆgf] ljQLo bfloTj k"/f ug{ kof{Kt >f]t 

gx'Fbf x'g ;Sg] hf]lvdnfO{ t/ntf hf]lvd cGtu{t juL{s/0f u/L sDtLdf 

b]xfosf Joj:yfx? ug'{kg]{ 5 M 

43=  ;fljssf] 

c=k|f=lgb]{zg g+= 

Jofj:fflos hf]lvd (Business Risk) 

;+:yfdf Joj;flos /0fgLltsf] cefj jf sfof{Gjogdf 

Jofj:fflos hf]lvd (Business Risk) 

;+:yfdf Joj;flos /0fgLltsf] cefj jf sfof{Gjogdf sdhf]/L, Joj:yfkgdf 



e'QmfgL;DaGwL sfo{ ug{ cg'dltkqk|fKt ;+:yfx?nfO{ hf/L ul/Psf] e'QmfgL k|0ffnL;DaGwL PsLs[t lgb]{zg–@)*) df 

;+zf]wg÷kl/dfh{g÷yk 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

!@÷)*) sf] a'Fbf 

g+= @ sf] pka'Fbf # 

df ;+zf]wg ul/Psf] 

sdhf]/L, Joj:yfkgdf sdLsdhf]/L, sfo{Ifdtfsf] cefj, 

k|lti7fdf xflg h:tf afXo kIf;Fu c;DalGwt ;+:yfsf] 

cfˆg} sf/0fn] cfDbfgLeGbf vr{ a9L eO{ ;+:yfsf] ljQLo 

cj:yfdf x'g ;Sg] xflg (impairment) nfO{ Jofj;flos 

hf]lvd ;lDemg' kg]{5 . 

sdLsdhf]/L, sfo{Ifdtfsf] cefj, k|lti7fdf xflg h:tf afXo kIf;Fu 

c;DalGwt ;+:yfsf] cfˆg} sf/0fn] cfDbfgLeGbf vr{ a9L eO{ ;+:yfsf] ljQLo 

cj:yfdf x'g ;Sg] xflg (impairment) nufotsf cGo Joj:yfx?nfO{ 

Jofj;flos hf]lvd cGtu{t juL{s/0f u/L sDtLdf b]xfosf Joj:yfx? ug'{kg]{ 

5 M 

44=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!@÷)*) sf] a'Fbf 

g+= @ sf] pka'Fbf # 

df -u_ yk ul/Psf]  

g/x]sf] . ;+:yfn] Jofj;flos lg/Gt/tf tyf j[l4;DaGwL sDtLdf # jif{sf] /0fgLlts 

of]hgf (Strategic Plan) tof/ ug'{kg]{ 5 . o:tf] /0fgLlts of]hgfsf] 

sfof{Gjogsf nflu ;do;Ldf, lhDd]jf/ ljefu÷OsfO{÷sd{rf/L cflb tf]sL 

lj:t[t sfo{of]hgf th'{df ug'{kg]{ 5 . 

45=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!@÷)*) sf] a'Fbf 

g+= @ sf] pka'Fbf $ 

df ;+zf]wg ul/Psf] 

qm]l86 hf]lvd (Credit Risk) 

;+:yf;Fu ;Da4 ;]6nd]G6 a}+s, ;xefuL ;+:yf nufotsf 

kIfx¿n] cfˆgf] ljQLo bfloTj k"/f ug{ c;dy{ x'g ;Sg] 

hf]lvdnfO{ qm]l86 hf]lvd ;lDemg' kg]{5 . 

 

qm]l86 hf]lvd (Credit Risk) 

;+:yf;Fu ;Da4 ;]6nd]G6 a }+s, ;xefuL ;+:yf nufotsf kIfx¿n] cfˆgf] 

ljQLo bfloTj k"/f ug{ c;dy{ x'g ;Sg] hf]lvdnfO{ qm]l86 hf]lvd cGtu{t 

juL{s/0f u/L sDtLdf b]xfosf Joj:yfx? ug'{kg]{ 5 M 

46=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!@÷)*) sf] a'Fbf 

g+= @ sf] pka'Fbf $ 

sf] -v_ df ;+zf]wg 

ul/Psf] 

;+:yf;Fu ;Da4 s'g} kIfn] cfˆgf] ljQLo bfloTj k"/f ug{ 

g;Sg] cj:yf l;h{gf ePdf ;+:yfnfO{ jf ;+:yf;Fu cfa4 

cGo kIfnfO{ pQm sf/0fn] kg{ ;Sg] c;/sf] cfFsng u/L 

Joj:yfkgsf] pkfo cjnDag ug'{kg]{ 5 . 

;+:yf;Fu ;Da4 s'g} kIfn] cfˆgf] ljQLo bfloTj k"/f ug{ g;Sg] cj:yf 

l;h{gf ePdf ;+:yfnfO{ jf ;+:yf;Fu cfa4 cGo kIfnfO{ pQm sf/0fn] kg{ 

;Sg] c;/sf] cfFsng u/L Joj:yfkgsf] nflu Settlement Guarantee 

Fund (SGF) jf ;f]xL k|s[ltsf cGo pkfox? cjnDag ug'{kg]{ 5 . 



e'QmfgL;DaGwL sfo{ ug{ cg'dltkqk|fKt ;+:yfx?nfO{ hf/L ul/Psf] e'QmfgL k|0ffnL;DaGwL PsLs[t lgb]{zg–@)*) df 

;+zf]wg÷kl/dfh{g÷yk 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

47=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!@÷)*) sf] a'Fbf 

g+= @ sf] pka'Fbf $ 

df -u_ yk ul/Psf]  

g/x]sf] . ;+:yfn] High Risk Counterparties klxrfg ug{sf nflu ljutsf 

sf/f]af/sf] k|j[lQ (Trend) sf] lgoldt cg'udg ug'{kg]{ 5 . o:tf 

Counterparties af6 x'g ;Sg] q]ml86 hf]lvd Go"gLs/0f ug{sf nflu dfly 

a'Fbf -v_ df plNnlvt Joj:yfx? cjnDag ug{'kg]{ 5 . 

48=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!@÷)*) sf] a'Fbf 

g+= @ sf] pka'Fbf % 

df ;+zf]wg ul/Psf] 

k|0ffnLut hf]lvd (Systemic Risk) 

s'g} Ps k|0ffnL jf ;++:yfdf ;d:of cfpFbf To;sf] c;/ 

;Dk"0f{ e'QmfgL k|0ffnLdf kg{ ;Sg] hf]lvdnfO{ k|0ffnLut 

hf]lvd (Systemic Risk) cGtu{t juL{s/0f ug'{ kg]{5 . 

e'QmfgL, lSnol/ª tyf ;]6nd]G6 k|lqmofsf] nflu Ps jf 

PseGbf a9L ;+:yfx¿;Fu lge{/ /x]/ ;]jf ;~rfng ubf{ 

s'g} Ps k|0ffnL jf ;++:yfdf ;d:of cfpFbf To;sf] c;/ 

;Dk"0f{ e'QmfgL k|0ffnL If]qdf kg{ ;Sg] hf]lvd ;d]t 

k|0ffnLut hf]lvd cGtu{t kg]{5 . 

k|0ffnLut hf]lvd (Systemic Risk) 

s'g} Ps k|0ffnL jf ;++:yfdf ;d:of cfpFbf To;sf] c;/ ;Dk"0f{ e'QmfgL 

k|0ffnLdf kg{ ;Sg] hf]lvdnfO{ k|0ffnLut hf]lvd (Systemic Risk) cGtu{t 

juL{s/0f ug'{ kg]{5 . e'QmfgL, lSnol/ª tyf ;]6nd]G6 k|lqmofsf] nflu Ps jf 

PseGbf a9L ;+:yfx¿;Fu lge{/ /x]/ ;]jf ;~rfng ubf{ s'g} Ps k|0ffnL jf 

;++:yfdf ;d:of cfpFbf To;sf] c;/ ;Dk"0f{ e'QmfgL k|0ffnL If]qdf kg{ ;Sg] 

hf]lvd ;d]t k|0ffnLut hf]lvd cGtu{t kg]{5 . k|0ffnLut hf]lvd 

Joj:yfkgsf nflu sDtLdf b]xfosf Joj:yfx? cjnDag ug'{kg]{ 5 M 

49=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!@÷)*) sf] a'Fbf 

g+= @ sf] pka'Fbf ^ 

df ;+zf]wg ul/Psf] 

sfg'gL hf]lvd (Legal Risk) 

;+:yf jf ;+:yfdf cfj4 cGo ;xefuL;Fu ;DalGwt s'g} 

sfg'g jf lgodsf] ck|Toflzt k|of]uaf6 ;+:yfnfO{ xfgL 

gf]S;fgL x'g ;Sg] hf]lvd sfg'gL hf]lvd cGtu{t kb{5 . 

sfg'gL hf]lvddf ljQLo ;DklQsf] l/se/Ldf l9nfO jf 

sfg'gL k|lqmofsf] kl/0ffd:j¿k ;DklQ lk|mh eO{ x'g] 

gf]S;fgLsf] hf]lvd klg ;dfj]z x'g]5 . 

sfg'gL hf]lvd (Legal Risk) 

;+:yf jf ;+:yfdf cfj4 cGo ;xefuL;Fu ;DalGwt s'g} sfg'g jf lgodsf] 

ck|Toflzt k|of]uaf6 ;+:yfnfO{ xfgL gf]S;fgL x'g ;Sg] hf]lvd sfg'gL hf]lvd 

cGtu{t kb{5 . sfg'gL hf]lvddf ljQLo ;DklQsf] l/se/Ldf l9nfO jf sfg'gL 

k|lqmofsf] kl/0ffd:j¿k ;DklQ lk|mh eO{ x'g] gf]S;fgLsf] hf]lvd klg ;dfj]z 

x'g]5 . sfg'gL hf]lvd Joj:yfkgsf nflu sDtLdf b]xfosf Joj:yfx? 

cjnDag ug'{kg]{ 5 M 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

50=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!@÷)*) sf] a'Fbf 

g+= @ df pk–a'Fbf  

-&_ / -*_  yk 

ul/Psf] 

g/x]sf] . -&_ k|ljlw hf]lvd (Technology Risk) 

;+:yfn] k|of]u ug]{ ljleGg k|0ffnLx?df x'g;Sg] ;fOa/ cfqmd0f, Data 

Confidentiality Breach, System Vulnerabilities, System Operations 

Failure, cGt/cfj4tfaf6 pTkGg x'g] hf]lvd, Data Integrity ;DaGwL 

hf]lvd ;fy} Industry Standards -h:t} ISO 27001, ISO 2022 Messaging 

Standard cflb_ sf] cg'kfnfgf gubf{ pTkGg x'g ;Sg] hf]lvd nufotsf 

ljifonfO{ k|ljlw hf]lvdsf] ?kdf kl/eflift u/L ;f]sf] plrt Joj:yfkgsf 

nflu sDtLdf b]xfosf] Joj:yf cjnDag ug'{kg]{ 5 M 

-s_ ;+:yfn] k|ljlw hf]lvdsf >f]tx? klxrfg u/L To;af6 Joj;fodf kg{ 

;Sg] c;/ cfFsng u/L Joj:yfkgsf] nflu pko'Qm pkfo ckgfpg'kg]{ 

5 . 

-v_ ;+:yfn] k|of]udf NofPsf ;ˆ6j]o/ tyf xf8{j]o/ -g]6js{ pks/0f;lxt_ 

sf] End-of-Life (EOL) cjlw lgoldt?kdf cg'udg u/L 

cfjZostfg';f/ cBfjlws÷k|lt:yfkg ug]{ Joj:yf ldnfpg'kg]{  

5 . 

-u_ ;+:yfn] k|of]udf NofPsf ;ˆ6j]o/, xf8{j]o/ tyf g]6js{ k"jf{wf/sf] 

cfjlws?kdf k|fljlws n]vfk/LIf0f (Technology Audit) ug'{kg]{ 5 . 

-3_ ;+:yfn] ;fOa/ hf]lvd Identification, Protection, Detection, 

Response tyf Recovery, Situational Awareness / ;'/lIft k|0ffnLsf] 

lg/Gt/ ljsf;, sf/f]af/ Messaging Standards, Encryption 

Standards tyf ljB'tLo sf/f]af/df cfpg] hf]lvdsf] klxrfg, ljZn]if0f 

/ Joj:yfkgnfO{ k|efjsf/L / Jojl:yt agfpgsf nflu gLlt tyf 



e'QmfgL;DaGwL sfo{ ug{ cg'dltkqk|fKt ;+:yfx?nfO{ hf/L ul/Psf] e'QmfgL k|0ffnL;DaGwL PsLs[t lgb]{zg–@)*) df 

;+zf]wg÷kl/dfh{g÷yk 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

sfo{ljlw th'{df ubf{ o; a}+sn] hf/L u/]sf] Cyber Resilience 

Guidelines nfO{ dfu{bz{gsf] ?kdf lng'kg]{ 5 .  

-ª_ ;+:yfn] Fraud Detection tyf Joj:yfkgsf nflu Artificial 

Intelligence (AI)/ Machine Learning (ML) df cfwfl/t Fraud Risk 

Management k|0ffnLx? cjnDag ug{ ;Sg]5g\ . 

-*_ ;DklQ z'4Ls/0f tyf cft+sjfbL sfo{df nufgL;DaGwL hf]lvd 

(AML/CFT) 

cg'dltkqk|fKt ;+:yfn] ;~rfng u/]sf] k|0ffnLdf u|fxs klxrfg tyf ;Dk'li6, 

lgoldt sf/f]af/ tyf ultljlw cg'udg nufotsf plrt k|fjwfgx?  gx'Fbf 

;+:yfsf] k|0ffnL ;DklQ z'4Ls/0f;DaGwL sfo{df k|of]u x'g ;Sg] hf]lvdnfO{ 

;DklQ z'4Ls/0f tyf cft+sjfbL sfo{df nufgL;DaGwL hf]lvddf kl/eflift 

u/L cfk"mn] ;~rfng u/]sf] k|0ffnLdfk{mt x'g ;Sg] ;DklQ z'4Ls/0f tyf 

cft+sjfbL sfo{df nufgL;DaGwL hf]lvdx?sf] klxrfg, d"NofÍg Pj+ 

Joj:yfkgsf] pko'Qm pkfox? ckgfpg' kg]{ 5 . 

51=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!#÷)*) sf] a'Fbf 

g+= ! df pk–a'Fbf 

g+= -&_ yk ul/Psf] 

g/x]sf] . ;+:yfn] u|fxsn] k|of]u ug]{ ljB'tLo e'QmfgL;DaGwL ljljw ;]jfx? u|fxs 

:jo+n] ljB'tLo dfWod -;DalGwt Pk jf j]a kf]6{n_ dfk{mt lgliqmo ug{ / k'gM 

;lqmo ug{ ;Sg] Joj:yf ldnfpg'kg]{ 5 .  

52=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!#÷)*) sf] a'Fbf 

g+= @ df pk–a'Fbf 

g/x]sf] . k|To]s sf/f]af/ ;DkGg ePkl5 clgjfo{ ¿kdf ;DalGwt u|fxsnfO{ tTsfn 

SMS dfkm{t ;Gb]z lbg'kg]{ 5 . ;fy}, u|fxsn] cGo ljB'tLo dfWodaf6 ;Gb]z 

dfu u/]df ;f] ;d]t pknAw u/fpg'kg]{ 5 . 
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;+zf]wg÷kl/dfh{g÷yk 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

g+= -(_ yk ul/Psf]  

53=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!#÷)*) sf] a'Fbf 

g+= @ df pk–a'Fbf 

g+= -!)_ yk 

ul/Psf] 

g/x]sf] .  u|fxsnfO{ ljB'tLo sf8{ hf/L ubf{ cfj]bg kmf/d;Fu} sf8{ hf/L ubf{ / sf/f]af/ 

ubf{ nfUg] z'Ns, sf/f]af/sf] ;Ldf, sf8{sf] k|of]u ubf{ nfUg] Aofhb/, sf8{af6 

k|fKt x'g] cGo ;'ljwfx¿ nufotsf ljifo ;d]l6Psf] ;"rgfd"ns ;fdfu|L 

k|bfg ug'{kg]{ 5 . 

 

54=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!#÷)*) sf] a'Fbf 

g+= @ df pk–a'Fbf 

g+= -!!_ yk 

ul/Psf] 

g/x]sf] . ATM sf/f]af/;DaGwdf u|fxsnfO{ tTsfn s'g} hfgsf/L÷;xof]u cfjZos 

ePdf ;f] k|of]hgsf nflu ATM /x]sf] :yfgdf ;DalGwt sd{rf/Lsf]] gfd / 

;Dks{ df]afOn g+= tyf ;DalGwt ;+:yfsf] gfd, 7]ufgf / 6]lnkmf]g g+= g]kfnL 

/ c+u|]hL efiffdf u|fxsn] k|i6;Fu b]Vg] / a'‰g] u/L /fVg'kg]{ 5 . o; k|sf/sf] 

ljj/0f lgoldt ?kdf cBfjlws u/L ;f] sf] clen]v ;d]t /fVg'kg]{ 5 . 

55=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!#÷)*) sf] a'Fbf 

g+= @ df pk–a'Fbf 

g+= -!@_ yk 

ul/Psf] 

g/x]sf] . s'g} k|fljlws sf/0fn] ATM grn]df, ATM df kof{Kt gub gePdf, gub 

glgl:sPdf jf cGo ;d:of pTkÌ ePdf tTsfn ;f]sf] ;"rgf ;DalGwt 

ATM ;~rfng ug]{ ;+:yfdf k'Ug] Joj:yf ug'{kg]{ 5 . ;fy}, ;f]sf] ;"rgf 

cfjZostf cg';f/ sf8{ hf/L ug]{ ;+:yfdf ;d]t k'Ug] Joj:yf ldnfpg'kg]{  

5 . 

56=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!#÷)*) df a'Fbf 

g+= ( yk ul/Psf]  

g/x]sf] . cg'dltkqk|fKt ;+:yfn] ljleGg k|sf/sf ljjfb, ljjfb Joj:yfkgsf] k|lqmof 

tyf Joj:yfkgsf nflu nfUg] clwstd ;dofjlw nufotsf ljifo ;d]6]/ 

ljjfb Joj:yfkg sfo{ljlw tof/ u/L nfu" ug'{kg]{ 5 . ;fy}, u|fxsnfO{ 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

ljB'tLo dfWodaf6 ljjfb btf{ ug{ tyf ljjfb ;dfwfgsf] cj:yf af/] 

hfgsf/L k|fKt ug{ Pk tyf j]a;fO{6df cfjZos Joj:yf ug'{kg]{ 5 .  

57=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!$÷)*) sf] a'Fbf 

g+=! sf] pka'Fbf g+= 

-!_ df ;+zf]wg 

ul/Psf] 

1= gLlt tyf sfo{ljlw th'{df u/L sfof{Gjog ug'{kg]{ 

;DaGwdf 

-1_ e'QmfgL;DaGwL sfo{ ug]{ ;+:yfx¿n] ;DklQ 

z'4Ls/0f -dgL nfpG8l/Ë_ lgjf/0f P]g, @)^$ -

o;kl5 o; lgb]{zgdf æP]gÆ elgPsf]_ / ;DklQ 

z'4Ls/0f -dgL nfpG8l/Ë_ lgjf/0f lgodfjnL, 

@)&# -o;kl5 o; lgb]{zgdf ælgodfjnLÆ 

elgPsf]_ adf]lhdsf k|fjwfgx¿sf] kfngf ug{sf 

nflu Go"gtd b]xfosf Joj:yfx¿sf];DaGwdf gLlt 

tyf sfo{ljlw th'{df u/L sfof{Gjog ug'{kg]{ 5 M 

-s_ u|fxs klxrfg tyf ;Dk'li6 

-v_ ;"lrs[t JolQm klxrfg 

-u_ pRr kb:y JolQm klxrfg 

-3_ jf:tljs wgL klxrfg 

-ª_ a[xt\ u|fxs klxrfg 

-r_ sfof{Gjog clwsf/L 

!= gLlt tyf sfo{ljlw th'{df u/L sfof{Gjog ug'{kg]{ ;DaGwdf 

-2_ e'QmfgL;DaGwL sfo{ ug]{ ;+:yfx¿n] ;DklQ z'4Ls/0f -dgL nfpG8l/Ë_ 

lgjf/0f P]g, @)^$ -o;kl5 o; lgb]{zgdf æP]gÆ elgPsf]_ / ;DklQ 

z'4Ls/0f -dgL nfpG8l/Ë_ lgjf/0f lgodfjnL, @)&# -o;kl5 o; 

lgb]{zgdf ælgodfjnLÆ elgPsf]_ adf]lhdsf k|fjwfgx¿sf] kfngf 

ug{sf nflu Go"gtd b]xfosf Joj:yfx¿sf] ;DaGwdf gLlt tyf 

sfo{ljlw th'{df u/L sfof{Gjog ug'{kg]{ 5 M 

-s_ u|fxs klxrfg tyf ;Dk'li6 tyf Jofj;flos ;DaGwsf] k|of]u / 

zt{sf] kfngf  

-v_ ;"lrs[t JolQm klxrfg 

-u_ pRr kb:y JolQm klxrfg 

-3_ jf:tljs wgL klxrfg 

-ª_ a[xt\ u|fxs klxrfg 

-r_ sfof{Gjog clwsf/L 

-5_ u|fxs tyf jf:tljs wgL klxrfg cBfjlws 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

-5_ u|fxs tyf jf:tljs wgL klxrfg cBfjlws 

-h_ z+sf:kb sf/f]af/sf] klxrfg tyf hfgsf/L 

-em_ hf]lvd Joj:yfkg 

-`_ k|ljlwut klxrfg tyf ;"rgf ;+sngsf] 

k|0ffnLut Joj:yf 

-6_ lg/Gt/ cg'udg 

-7_ ;"rgfsf] uf]Kotf 

-8_ cfGtl/s lgoGq0f 

-9_ clen]v Joj:yfkg 

-0f_ ;+:yfsf z]o/wgL, ;~rfns ;ldltsf ;b:ox¿ 

tyf pRr Joj:yfkg / sd{rf/Lx¿nfO{ P]g, 

lgodfjnL tyf o; lgb]{zgsf] kfngfsf] nflu 

lgoldt ?kdf Ifdtf clej[l4 sfo{qmddf 

;xefuL u/fpg] Joj:yf 

-t_ ;DklQ z'4Ls/0f tyf cft+sjfbL sfo{df nufgL 

lgjf/0f;DaGwL sfg"gadf]lhd ;"rs ;+:yfn] 

-h_ z+sf:kb sf/f]af/sf] klxrfg tyf hfgsf/L 

-em_ hf]lvd Joj:yfkg 

-`_ k|ljlwut klxrfg tyf ;"rgf ;+sngsf] k|0ffnLut Joj:yf 

-6_ lg/Gt/ cg'udg 

-7_ ;"rgfsf] uf]Kotf 

-8_ cfGtl/s lgoGq0f 

-9_ clen]v Joj:yfkg 

-0f_ sd{rf/L egf{, Joj:yfkg, cfGtl/s lhDd]jf/L tyf sfo{ ljefhg 

-t_ sfdsf/afxLsf] :jtGq cg'udg, lg/LIf0f, n]vfk/LIf0f u/L clen]v 

/fVg]÷cBfjlws ug]{ k|efjsf/L Joj:yf, 

-y_ P]gsf] bkmf &`= / &7= ;Fu ;DalGwt sfd jf  sf/f]af/sf] 

l;nl;nfdf ;DalGwt ;+:yf;Fu ;"rgf cfbfgk|bfg ug]{ Joj:yf   

-b_ ;+:yfsf z]o/wgL, ;~rfns ;ldltsf ;b:ox¿ tyf pRr 

Joj:yfkg / sd{rf/Lx¿nfO{ P]g, lgodfjnL tyf o; lgb]{zgsf] 

kfngfsf] nflu lgoldt ?kdf Ifdtf clej[l4 sfo{qmddf ;xefuL 

u/fpg] Joj:yf 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

kfngf ug'{kg]{ cGo bfloTj 

 

-w_ ;DklQ z'4Ls/0f tyf cft+sjfbL sfo{df nufgL lgjf/0f;DaGwL 

sfg"gadf]lhd ;"rs ;+:yfn] kfngf 

58=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!$÷)*) df a'Fbf 

g+=!-#_ yk u/L 

qmd;+Vof ldnfg 

ul/Psf]  

g/x]sf] . ;"rs ;+:yfn] k|rlnt sfg"gdf ePsf] kl/jt{g, hf]lvd d"NofÍg, Joj;fo / 

k|ljlwdf ePsf] kl/jt{g, s;'/ ug]{ tl/sf tyf k|j[lQdf cfPsf] kl/jt{g 

;d]tsf] cfwf/df jflif{s ?kdf sDtLdf Ps k6s hf]lvddf cfwfl/t gLlt, 

sfo{ljlw tyf sfo{of]hgfdf cfjZos k'g/fjnf]sg u/L Supervisory 

Information System (SIS)/Reporting Portal df cBfjlws ug'{kg]{ 5 . 

59=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!$÷)*) df a'Fbf 

g+= !-$_ yk u/L 

qmd;+Vof ldnfg 

ul/Psf]] 

g/x]sf] . cg'dltkqk|fKt ;+:yfn] P]gsf] bkmf &t= sf] pkbkmf -#_ adf]lhd P]g, 

lgodfjnL / o; lgb]{zg adf]lhdsf] bfloTj lg/Gt/ ?kdf k"/f ug{ 

Joj:yfkg :t/sf] sfof{Gjog clwsf/L lgo'Qm u/L lghsf] gfd, 7]ufgf, 

of]Uotf, ;Dks{ gDa/, Od]n nufotsf ljj/0f ljQLo hfgsf/L OsfO{ tyf 

;DklQ z'4Ls/0f lgjf/0f ;'kl/j]If0f dxfzfvf ;dIf k]z ug'{kg]{5  . ;fy}, 

sfof{Gjog clwsf/L kl/jt{g ePdf jf lghsf] ljj/0fdf kl/jt{g ePdf ;f]sf] 

;d]t hfgsf/L k7fpg' kg]{5 .  

60=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!$÷)*) sf] 

;fljssf] a'Fbf g+= 

!-%_ df ;+zf]wg 

ul/Psf] 

-%_ jfn]6dfkm{t sf/f]af/ ug]{ u|fxsx¿sf nflu o; a+}ssf] 

a+}s tyf ljQLo ;+:yf lgodg ljefuaf6 hf/L 

ul/Psf] u|fxs klxrfg (Know Your Customer) 

;DaGwL lgb]{zgsf] k"0f{¿kdf kl/kfngf u/]sf] x'g'kg]{ 

5 .  

t/, cg'dltkqk|fKt ;+:yfn] ;DklQ z'4Ls/0f lgjf/0f 

P]g, @)^$ sf] bkmf &r tyf ;DklQ z'4Ls/0f 

Jffn]6dfkm{t sf/f]af/ ug]{ u|fxsx¿sf nflu o; a+}ssf] a+}s tyf ljQLo ;+:yf 

lgodg ljefuaf6 hf/L ul/Psf] u|fxs klxrfg (Know Your Customer) 

;DaGwL lgb]{zgsf] k"0f{¿kdf kl/kfngf u/]sf] x'g'kg]{ 5 .  

-t/ kl5sf] c+znfO{ pka'Fbf * df ;fl/Psf] . _ 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

lgjf/0f lgodfjnL, @)&# sf] lgod ( adf]lhd 

jflif{s ?=!,)),))).– -cIf/]kL Ps nfv_ ;Ddsf] 

sf/f]af/ ug]{ dr]{G6nfO{ cfa4 ubf{ ;/nLs[t u|fxs 

klxrfgsf] k|lqmof cjnDag ug{ ;Sg]5g\ . o;/L 

;/nLs[t u|fxs klxrfg tyf ;f]sf] ;Dk'li6 ubf{ 

b]xfoadf]lhdsf dfkb08÷k|lqmof ckgfpg'kg]{ 5 M 

-1_ ;/nLs[t k4ltaf6 dr]{G6 cfa4 ug{ 5'§} 

kmf/d tof/ u/L b]xfosf ljj/0f lng'kg]{ 5 M 

-s_ Joj;fo÷dr]{G6sf] gfd 

-v_ Joj;fosf] 7]ufgf,  

-u_ ;Dks{ g+= 

-3_ Joj;fosf] k|s[lt 

-ª_ sf/f]af/ ug]{ ef}uf]lns If]q 

-r_ cg'dflgt dfl;s sf/f]af/  

-c_ ;+Vof M 

-cf_ /sd M 

-2_ pka'Fbf -!_ adf]lhdsf ljj/0fsf] ;Dk'li6sf] 

nflu b]xfoadf]lhdsf] -s'g} b'O{_ 

dfkb08÷k|lqmof cjnDag ug'{kg]{ 5 M 

-s_ Joj;fosf] btf{ -btf{ ePsf] Joj;fosf] 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

xsdf_ 

-v_ dr]{G6sf] Joj;fosf] cl:tTj tyf 

ultljlwsf] k'li6 x'g] sfuhft -j8f 

sfof{no jf :yfgLo lgsfoh:tf 

ljZj;gLo t];|f] kIfn] pknAw u/fPsf]_ 

-u_ Joj;fosf] :ynut lg/LIf0f u/]]/ jf 

e/kbf]{ lel8of] tyf kmf]6f]dfkm{t 

k|df0fLs/0f, 

-3_ Joj;fosf] k|s[lt, sf/f]af/ ug]{ ef}uf]lns 

If]q / cg'dflgt dfl;s sf/f]af/ ;+Vof 

tyf /sd;DaGwdf k|f]k|fO6/n] u/]sf] 

lnlvt :jM3f]if0ff, 

-ª_ VAT/PAN btf{ -pknAw ePdf_ 

-3_ ;+:yfn] Joj;fosf] k|f]k|fO6/sf] klxrfg tyf 

;Dk'li6 ug'{kg]{ 5 . klxrfg ubf{ 

b]xfoadf]lhd ljj/0f tyf ;f]sf] ;Dk'li6sf] 

nflu sfuhft lng'kg]{ 5 M 

-s_ k|f]k|fO6/sf] gfd 

-v_ 7]ufgf 

-u_ ;Dks{ g+= 

-3_ gful/stf jf /fli6«o kl/rokq 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

-ª_ PAN btf{ -pknAw ePdf_ 

-o; lgb]{zgsf] nflu k|f]k|fO6/ eGgfn] 

pQm Joj;fosf] wgL cyjf ;~rfns 

;Demg'  

k5{ ._ 

-4_ o; lgb]{zgadf]lhd cfa4 ul/Psf 

Joj;fosf] Ps eGbf a9L k|f]k|fO6/ ePsf] 

cj:yfdf ;a} k|f]k|fO6/sf] pka'Fbf -#_ 

adf]lhd klxrfg tyf ;Dk'li6 ug'{kg]{ 5 .  

-5_ s'g} Joj;fosf] sf/f]af/df kl/jf/ afx]s 

cGo s'g} JolQm jf:tljs wgL /x]sf] z+sf 

nfu]df ;f]sf] ;d]t klxrfg ug'{kg]{ 5 . 

-6_ pko{'Qm Joj:yfadf]lhd cfa4 ul/Psf 

Joj;fo÷dr]{G6sf] 5'§} ;"rL tof/ u/L 

cBfjlws u/L /fVg'kg]{ 5 . 

-7_ dr]{G6 cfa4 ubf{ lnO{Psf ljj/0f b]xfosf 

cj:yfdf cBfjlws ug]{ Joj:yf ug'{kg]{ 5 M 

-s_ u|fxs klxrfg ljj/0f cg'?k sf/f]af/ 

d]n gvfPsf] cj:yfdf, 

-v_ u|fxs klxrfg ljj/0fdf plNnlvt 

;"rgf, hfgsf/L tyf tYofª\s ;Totf 

jf kof{Kttfsf] af/]df ;+:yfnfO{ z+sf 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

nfu]sf] cj:yfdf, 

-u_ hf]lvd d'Nofª\sg ubf{ pRr hf]lvd 

b]lvPdf, 

-3_ ;+:yfn] k|ToIf jf ck|ToIf, cf}krfl/s jf 

cgf}krfl/s ?kdf k|fKt u/]sf] ;"rgfsf] 

cfwf/df cBfjlws ug{ cfjZos  

b]lvPdf . 

61=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!$÷)*) df a'Fbf 

g+=! Dff pka'Fbf -*_ 

yk u/L qmd;+Vof 

ldnfg ul/Psf]        

g/x]sf] . cg'dltkqk|fKt ;+:yfn] ;DklQ z'4Ls/0f lgjf/0f P]g, @)^$ sf] bkmf &r 

tyf ;DklQ z'4Ls/0f lgjf/0f lgodfjnL, @)&# sf] lgod ( adf]lhd jflif{s 

?=!,)),))).– -cIf/]kL Ps nfv_ ;Ddsf] sf/f]af/ ug]{ dr]{G6nfO{ cfa4 ubf{ 

;/nLs[t u|fxs klxrfgsf] k|lqmof cjnDag ug{ ;Sg]5g\ . o;/L ;/nLs[t 

u|fxs klxrfg tyf ;f]sf] ;Dk'li6 ubf{ b]xfoadf]lhdsf dfkb08÷k|lqmof 

ckgfpg'kg]{ 5 M 

-1_ ;/nLs[t k4ltaf6 dr]{G6 cfa4 ug{ 5'§} kmf/d tof/ u/L b]xfosf 

ljj/0f lng'kg]{ 5 M 

-s_ Joj;fo÷dr]{G6sf] gfd 

-v_ Joj;fosf] 7]ufgf,  

-u_ ;Dks{ g+= 

-3_ Joj;fosf] k|s[lt 

-ª_ sf/f]af/ ug]{ ef}uf]lns If]q 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

-r_ cg'dflgt dfl;s sf/f]af/  

-c_ ;+Vof M 

-cf_ /sd M 

-2_ pka'Fbf -!_ adf]lhdsf ljj/0fsf] ;Dk'li6sf] nflu b]xfoadf]lhdsf] -s'g} 

b'O{_ dfkb08÷k|lqmof cjnDag ug'{kg]{ 5 M 

-s_ Joj;fosf] btf{ -btf{ ePsf] Joj;fosf] xsdf_ 

-v_ dr]{G6sf] Joj;fosf] cl:tTj tyf ultljlwsf] k'li6 x'g] sfuhft -

j8f sfof{no jf :yfgLo lgsfoh:tf ljZj;gLo t];|f] kIfn] 

pknAw u/fPsf]_ 

-u_ Joj;fosf] :ynut lg/LIf0f u/]]/ jf e/kbf]{ lel8of] tyf 

kmf]6f]dfkm{t k|df0fLs/0f 

-3_ Joj;fosf] k|s[lt, sf/f]af/ ug]{ ef}uf]lns If]q / cg'dflgt dfl;s 

sf/f]af/ ;+Vof tyf /sd;DaGwdf k|f]k|fO6/n] u/]sf] lnlvt 

:jM3f]if0ff, 

-ª_ VAT/PAN btf{ -pknAw ePdf_ 

-3_ ;+:yfn] Joj;fosf] k|f]k|fO6/sf] klxrfg tyf ;Dk'li6 ug'{kg]{ 5 . klxrfg 

ubf{ b]xfoadf]lhd ljj/0f tyf ;f]sf] ;Dk'li6sf] nflu sfuhft lng'kg]{  

5 M 

-s_ k|f]k|fO6/sf] gfd 

-v_ 7]ufgf 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

-u_ ;Dks{ g+= 

-3_ gful/stf jf /fli6«o kl/rokq 

-ª_ PAN btf{ -pknAw ePdf_ 

-o; lgb]{zgsf] nflu k|f]k|fO6/ eGgfn] pQm Joj;fosf] wgL cyjf 

;~rfns ;Demg' k5{ ._ 

-4_ o; lgb]{zgadf]lhd cfa4 ul/Psf Joj;fosf] Ps eGbf a9L k|f]k|fO6/ 

ePsf] cj:yfdf ;a} k|f]k|fO6/sf] pka'Fbf -#_ adf]lhd klxrfg tyf 

;Dk'li6 ug'{kg]{ 5 .  

-5_ s'g} Joj;fosf] sf/f]af/df kl/jf/ afx]s cGo s'g} JolQm jf:tljs wgL 

/x]sf] z+sf nfu]df ;f]sf] ;d]t klxrfg ug'{kg]{ 5 . 

-6_ pko{'Qm Joj:yfadf]lhd cfa4 ul/Psf Joj;fo÷dr]{G6sf] 5'§} ;"rL tof/ 

u/L cBfjlws u/L /fVg'kg]{ 5 . 

-7_ dr]{G6 cfa4 ubf{ lnO{Psf ljj/0f b]xfosf cj:yfdf cBfjlws ug]{ 

Joj:yf ug'{kg]{ 5 M 

-s_ u|fxs klxrfg ljj/0f cg'?k sf/f]af/ d]n gvfPsf] cj:yfdf, 

-v_ u|fxs klxrfg ljj/0fdf plNnlvt ;"rgf, hfgsf/L tyf tYofª\s 

;Totf jf kof{Kttfsf] af/]df ;+:yfnfO{ z+sf nfu]sf] cj:yfdf, 

-u_ hf]lvd d'Nofª\sg ubf{ pRr hf]lvd b]lvPdf, 

-3_ ;+:yfn] k|ToIf jf ck|ToIf, cf}krfl/s jf cgf}krfl/s ?kdf k|fKt 

u/]sf] ;"rgfsf] cfwf/df cBfjlws ug{ cfjZos b]lvPdf . 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

62=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!$÷)*) sf] 

;fljssf] a'Fbf g+=!    

-!)_ df ;+zf]wg 

ul/Psf] 

;+:yfn] o; lgb]{zg cGtu{t th'{df ul/Psf] gLlt tyf 

sfo{ljlwdf cftÍjfbL lqmofsnfk tyf cfdljgfzsf/L 

xftxltof/sf] lgdf{0f tyf lj:tf/df ljQLo nufgL 

lgoGq0f;DaGwdf 5'§} k|fjwfg /fVg'kg]{ 5 . ;fy}, ;DklQ 

z'4Ls/0f -dgL nfpG8l/Ë_ lgjf/0f P]g, @)^$ sf] 

kl/R5]b ^v= df plNnlvt Joj:yf kfngf x'g] u/L 

cftÍjfbL lqmofsnfk tyf cfdljgfzsf/L xftxltof/sf] 

lgdf{0f tyf lj:tf/df ljQLo nufgL;DaGwdf lg/Gt/ 

cg'udg ug{sf] nflu sfo{k|0ffnL cjnDag ug'{kg]{ 5 . 

;+:yfsf] n]vfk/LIf0f k|ltj]bgdf AML/CFT ;Da4 

hf]lvdsf] ;d]t ljZn]if0f ug'{kg]{ 5 . 

 

;+:yfn] o; lgb]{zg cGtu{t th'{df ul/Psf] gLlt tyf sfo{ljlwdf cftÍjfbL 

lqmofsnfk tyf cfdljgfzsf/L xftxltof/sf] lgdf{0f tyf lj:tf/df ljQLo 

nufgL lgoGq0f;DaGwdf 5'§} k|fjwfg /fVg'kg]{ 5 . ;fy}, ;DklQ z'4Ls/0f -

dgL nfpG8l/Ë_ lgjf/0f P]g, @)^$ sf] kl/R5]b ^v= df plNnlvt Joj:yf 

kfngf x'g] u/L cftÍjfbL lqmofsnfk tyf cfdljgfzsf/L xftxltof/sf] 

lgdf{0f tyf lj:tf/df ljQLo nufgL;DaGwdf lg/Gt/ cg'udg ug{sf] nflu 

sfo{k|0ffnL cjnDag ug'{kg]{ 5 . 

;+:yfsf] n]vfk/LIf0f k|ltj]bgdf AML/CFT ;Da4 hf]lvdsf] ;d]t ljZn]if0f 

ug'{kg]{ 5 . ;fy} ;+:yfn] ;DklQ z'4Ls/0f, cft+sjfbL lqmofsnfk tyf cfd 

ljgfzsf xftxltof/ lgdf{0f tyf lj:tf/df ljQLo nufgL lgjf/0fsf 

;DaGwdf jif{ e/L u/]sf] sfd sf/jfxLsf] ;dLIff ;lxtsf] jflif{s k|ltj]bg 

tof/ u/L cfly{s jif{ ;dfKt ePsf] b'O{ -@_ dlxgfleq ;DklQ z'4Ls/0f 

lgjf/0f ;'kl/j]If0f dxfzfvf tyf o; ljefudf k]z ug'{kg]{ 5 .   

63=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!$÷)*) sf] a'Fbf 

g+= @-$_ df 

;+zf]wg ul/Psf] 

z+sf:kb sf/f]af/ k|ltj]bg (Suspicious Transaction 

Report- STR) tyf z+sf:kb ultljlw;DaGwL k|ltj]bg 

(Suspicious Activity Report-  SAR) ;+:yfn] 

b]xfoadf]lhdsf]] cj:yfx¿ ljBdfg ePdf sf/f]af/ jf 

ultljlw ePsf] ldltn] # lbgleq oyfzSo rfF8f] z+sf:kb 

sf/f]af/ k|ltj]bg (Suspicious Transaction Report- STR) 

jf z+sf:kb ultljlw;DaGwL k|ltj]bg (Suspicious 

Activity Report- SAR)  goAML Software dfkm{t ljQLo 

hfgsf/L OsfO{df pknAw u/fpg'kg]{ 5 M 

-s_ ;DklQ z'4Ls/0f tyf cftÍjfbL s[ofsnfkdf ljQLo 

z+sf:kb sf/f]af/ k|ltj]bg (Suspicious Transaction Report- STR) tyf 

z+sf:kb ultljlw;DaGwL k|ltj]bg (Suspicious Activity Report-  SAR) 

;+:yfn] b]xfoadf]lhdsf]] cj:yfx¿ ljBdfg ePdf z+sf:kb sf/f]af/ k|ltj]bg 

(Suspicious Transaction Report- STR) jf z+sf:kb ultljlw;DaGwL 

k|ltj]bg (Suspicious Activity Report- SAR)  goAML Software dfkm{t 

cfjZos hFfra'em u/L tTsfn ljQLo hfgsf/L OsfO{df pknAw u/fpg'kg]{ 

5 M 

-s_ ;DklQ z'4Ls/0f tyf cftÍjfbL s[ofsnfkdf ljQLo nufgL;DaGwL 

s;"/ jf cGo s;"/;Fu ;DalGwt ePsf] zÍf nfu]df jf zÍf ug'{kg]{ 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

nufgL;DaGwL s;"/ jf cGo s;"/;Fu ;DalGwt 

ePsf] zÍf nfu]df jf zÍf ug'{kg]{ dgfl;a cfwf/ 

ePdf, jf 

-v_ cftÍsf/L sfo{, cftÍsf/L JolQm jf cftÍsf/L 

;+u7g jf cftÍjfbL s[ofsnfkdf ljQLo nufgL;Fu 

;DalGwt jf hf]l8Psf] jf To:tf] sfo{df jf To:tf] 

JolQm jf ;+u7gaf6 k|of]u x'g ;Sg] zÍf nfu]df jf 

zÍf ug'{kg]{ dgfl;a cfwf/ ePdf . 

dgfl;a cfwf/ ePdf, jf 

-v_ cftÍsf/L sfo{, cftÍsf/L JolQm jf cftÍsf/L ;+u7g jf cftÍjfbL 

s[ofsnfkdf ljQLo nufgL;Fu ;DalGwt jf hf]l8Psf] jf To:tf] sfo{df 

jf To:tf] JolQm jf ;+u7gaf6 k|of]u x'g ;Sg] zÍf nfu]df jf zÍf 

ug'{kg]{ dgfl;a cfwf/ ePdf . 

 

64=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!$÷)*) sf] a'Fbf 

g+=# df ;+zf]wg 

ul/Psf] 

;+:yfn] P]g, lgodfjnL tyf o; lgb]{zgadf]lhd u/]sf 

sfo{x¿sf] ;+lIfKt k|ltj]bg tof/ u/L k|To]s cfly{s jif{ 

;dfKt ePsf] # dlxgfleq o; ljefudf k]z ug'{kg]{ 5 . 

;+:yfn P]g, lgodfjnL tyf o; lgb]{zgadf]lhd u/]sf sfo{x¿ / P]gsf] bkmf 

&3= tyf bkmf #% adf]lhd AML/CFT ;DaGwL ;+:yfut hf]lvdsf] klxrfg 

tyf d"NofÍg u/L ;+lIfKt k|ltj]bg tof/ u/L k|To]s cfly{s jif{ ;dfKt 

ePsf] # dlxgfleq ;DklQ z'4Ls/0f lgjf/0f ;'kl/j]If0f dxfzfvf tyf 

ljQLo hfgsf/L OsfO{ (fiupolicy@nrb.org.np) df  k]z ug'{kg]{ 5 . 

65=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!$÷)*) df a'Fbf 

g+=$ yk u/L 

qmd;+Vof ldnfg 

ul/Psf]  

g/x]sf] . cg'dltkqk|fKt ;+:yfn] hf]lvd d"NofÍg ug'{k"j{ d"NofÍgsf] k4lt tyf 

j:t'ut cfwf/ tof/ u/L ;DklQ z'4Ls/0f lgjf/0f ;'kl/j]If0f dxfzfvf 

;dIf cfjZos /fo;'emfjsf nflu k]z ug'{kg]{ 5 . 

66=  ;fljssf] 

c=k|f=lgb]{zg g+= 

!$÷)*) sf] 

;fljssf] a'Fbf g+=^ 

nlIft ljQLo sf/afxL, pRr kb:y JolQm, pRr hf]lvd 

/x]sf] d'n's, If]q tyf pRr hf]lvdo'Qm pTkfbg, pks/0f, 

;]jf tyf sf/f]af/sf] cg'udg x'g] u/L ;+:yfn] cg'udg 

k|0ffnL cjnDag ug'{kg]{ 5 . ;fy}, pQm cg'udg k|0ffnL 

P]gadf]lhd ug'{ kg]{ u|fxs klxrfg, nlIft ljQLo sf/afxL, lgwf{l/t 

;LdfeGbf a9Lsf] sf/f]af/ jf z+sf:kb sf/f]af/sf] klxrfg tyf ;f]sf] cfwf/, 

pRr kb:y JolQm, pRr hf]lvd /x]sf] d'n's, If]q tyf pRr hf]lvdo'Qm 

pTkfbg, pks/0f, ;]jf tyf sf/f]af/sf] cg'udg nufot P]g adf]lhd ug'{ 

mailto:(fiupolicy@nrb.org.np
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

df ;+zf]wg ul/Psf] hf]lvdsf cfwf/df :jrflnt x'g] Joj:yf ug'{kg]{ 5 . kg]{ cGo sfdsf/afxL ljB'tLo dfWodaf6 ;d]t ug]{ Joj:yf÷k|0ffnLsf] 

ljsf; ug'{ kg]{5 .  ;fy}, pQm cg'udg k|0ffnL hf]lvdsf cfwf/df :jrflnt 

x'g] Joj:yf ug'{kg]{ 5 . 

67=  ;fljssf] c= k|f= 

lgb]{zg g+= 

!%÷)*) sf] a'Fbf 

g+= @ df ;+zf]wg 

ul/Psf] 

s'g} klg cg'dltkqk|fKt e'QmfgL ;]jf k|bfos ;+:yf o; 

a}+saf6 cg'dltkqk|fKt sDtLdf s'g} Ps e'QmfgL k|0ffnL 

;~rfns;Fu cfa4 x'g'kg]{ 5 . 

s'g} klg cg'dltkqk|fKt e'QmfgL ;]jf k|bfos ;+:yfn] ;+:yf leq} x'g] sf/f]af/ 

afx]s cGo sf/f]af/ cg'dltkqk|fKt e'QmfgL k|0ffnL ;~rfnsdfk{mt ug'{kg]{  

5 . 

 

68=  ;fljssf] c= k|f= 

lgb]{zg g+= 

!^÷)*) df a'Fbf 

g+= ( yk ul/Psf] 

g/x]sf] . o; a}+saf6 …sÚ ju{ tyf /fli6«o :t/sf] …vÚ ju{sf] OhfhtkqKf|fKt ;+:yfx?n] 

Quick Response Code nufotsf ljB'tLo dfWod -sf8{ afx]s_ af6 ljb]zL 

d'b|fdf x'g] cGt/b]zLo Retail Payments cGtu{t Acquiring ;]jfsf] 

;~rfng o; a}+saf6 cg'dltkqk|fKt e'QmfgL k|bfos ;+:yfdfkm{t ug]{ ePdf 

t]>f] kIf ;Demf}tf u/L o; a}+ssf] k"j{ :jLs[lt lng'kg]{ 5 . 

69=  ;fljssf] c= k|f= 

lgb]{zg g+= 

!^÷)*) df a'Fbf 

g+= !) yk ul/Psf] 

g/x]sf] . cg'dltkqk|fKt ;+:yfn] cg';Gwfgsf/L lgsfoaf6 n]vL cfPdf jf o; a}+saf6 

k|fKt lgb]{zgadf]lhd cfk\mgf] k|0ffnLdf /sd /f]Ssf /fVg] jf km's'jf ug]{ sfo{ 

cljnDa ug'{kg]{ 5 / ;f] sf] hfgsf/L tTsfn ljefudf k]z ug'{kg]{ 5 .  

70=  ;fljssf] c= k|f= 

lgb]{zg g+= 

!^÷)*) df a'Fbf 

g+= !! yk ul/Psf] 

g/x]sf] .  cg'dltkqk|fKt ;+:yfn] cGo :jb]zL tyf ljb]zL ;+:yfx?;Fu e'QmfgL ;]jf 

k|jfx jf e'QmfgL k|0ffnL ;~rfng;DaGwL u/]sf ;dembf/L (MOU) tyf 

;Demf}tfx?af/] o; ljefunfO{ hfgsf/L u/fpg'kg]{ 5 . 
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qm=;= lgb]{zg g+= ljBdfg Joj:yf ;+zf]lwt Joj:yf 

71=  ;fljssf] c= k|f= 

lgb]{zg g+= 

!^÷)*) df a'Fbf 

g+= !@ yk ul/Psf 

g/x]sf] . e'QmfgL k|0ffnL ;~rfns ;+:yf clgjfo{?kdf klAns lnld6]8 sDkgLsf] ?kdf 

btf{ ePsf] x'g'kg]{ 5 . of] lgb]{zg hf/L x'g' cl3 e'QmfgL k|0ffnL ;~rfnssf] 

?kdf sfo{ ug{ cg'dltkqk|fKt ;+:yf @)*% c;f/ d;fGtleq klAns lnld6]8 

sDkgLsf] ?kdf kl/0ft eO{ ;Sg'kg]{ 5 . 
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cg';"rL !M c= k|f= lgb]{zg g+= !)÷)*) sf] cg';"rL !)=!=% df xfn sfod /x]sf] Joj:yfM 

(Amount in NPR, Full Figure) 

Institution Name:  

Transaction Report for Non Bank Payment Service Providers 

At the month end of ............ 

Frequency: Monthly 

                            

Instruments/ 

Channel  

Used for 

Transaction 

Form of Transaction 
Upto 1000 1000 - 5000 5000 – 10000 10000 -25000 25000 and above Total 

Number Value Number Value Number Value Number Value Number Value Number Value 

Card Withdrawal On Us 
                     -     -    

Card Withdrawal Off Us 
                     -     -    

Card Bill Payments 
                     -     -    

Card Transfer (A/c to A/c) 
                     -     -    

Card Others 
                     -     -    

Agent/ Sub-Agent Bill Payments 
            

Agent/ Sub-Agent Transfer (A/c to A/c) 
            

Agent/ Sub-Agent Cash-In (wallet load) 
            

Agent/ Sub-Agent Offer/Cashback/Commission/Coupon 
            

Agent/ Sub-Agent Fees and Charges 
            

Agent/ Sub-Agent Cash-Out 
            

Agent/ Sub-Agent QR Payment 
            

Agent/ Sub-Agent Service Refund 
            

Agent/ Sub-Agent Others 
            

Customer Initiated Bill Payments 
            

Customer Initiated Transfer (A/c to A/c) 
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Customer Initiated Cash-In (wallet load) 
            

Customer Initiated Offer/Cashback/Commission/Coupon 
            

Customer Initiated Fees and Charges 
            

Customer Initiated Cash-Out (Bank Withdraw) 
            

Customer Initiated QR Payment 
            

Customer Initiated Service Refund 
            

Customer Initiated Others 
            

                            

*Withdrawal On-Us: Issuer and Acquirer are same.                         

*Withdrawal Off-Us: Issuer and Acquirer are different; to be reported from issuer side only                     

*Card: Only relevant to PSP issuing payment cards.                         

*Bill Payments: includes topups                         
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cg';"rL @M c= k|f= lgb]{zg g+= !)÷)*) sf] cg';"rL !)=!=% sf] nflu ca sfod x'g] ljj/0fM 

(Amount in NPR, Full Figure) 

Institution Name:  

Transaction Report for Non Bank Payment Service Providers 

At the month end of …………. 

Frequency: Monthly 

                                    

Instruments/ 

Channel  

Used for 

Transaction 

Form of Transaction 
Upto 100 100-500 500-1000 1000 – 5000 5000 - 10000 10000 -25000 25000 and above Total 

Number Value Number Value Number Value Number Value Number Value Number Value Number Value Number Value 

Card Withdrawal On Us 
                             -     -    

Card Withdrawal Off Us 
                             -     -    

Card Bill Payments 
                             -     -    

Card Transfer (A/c to A/c) 
                             -     -    

Card Others 
                             -     -    

Agent/ Sub-Agent Bill Payments 
                             -     -    

Agent/ Sub-Agent Transfer (A/c to A/c) 
                             -     -    

Agent/ Sub-Agent Cash-In (wallet load) 
                             -     -    

Agent/ Sub-Agent Cash-In (Physical Cash) 
                             -     -    

Agent/ Sub-Agent Offer/Cashback/Commission/Coupon 
                             -     -    

Agent/ Sub-Agent Fees and Charges 
                             -     -    

Agent/ Sub-Agent Cash-Out (Bank Transfer) 
                             -     -    

Agent/ Sub-Agent Cash-Out (Physical Cash) 
                             -     -    

Agent/ Sub-Agent QR Payment 
                             -     -    

Agent/ Sub-Agent Service Refund 
                             -     -    

Agent/ Sub-Agent Others 
                             -     -    



e'QmfgL;DaGwL sfo{ ug{ cg'dltkqk|fKt ;+:yfx?nfO{ hf/L ul/Psf] e'QmfgL k|0ffnL;DaGwL PsLs[t lgb]{zg–@)*) df 

;+zf]wg÷kl/dfh{g÷yk 

 

45 

 

Customer Initiated Bill Payments 
                             -     -    

Customer Initiated Transfer (A/c to A/c) 
                             -     -    

Customer Initiated Cash-In (wallet load) 
                             -     -    

Customer Initiated Offer/Cashback/Commission/Coupon 
                             -     -    

Customer Initiated Fees and Charges 
                             -     -    

Customer Initiated Cash-Out (Bank Transfer) 
                             -     -    

Customer Initiated QR Payment 
                             -     -    

Customer Initiated Service Refund 
                             -     -    

Customer Initiated Others 
                             -     -    

                                    

*Withdrawal On-Us: Issuer and Acquirer are same.                                 

*Withdrawal Off-Us: Issuer and Acquirer are different; to be reported from issuer side only                             

*Card: Only relevant to PSP issuing payment cards.                                 

*Bill Payments: includes topups                                 
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cg';"rL #M c= k|f= lgb]{zg g+= !)÷)*) sf] cg';"rL !)=!=* df xfn sfod /x]sf] Joj:yfM 

(Total Balance in NPR, Full Figure) 

Institution Name:  

Customer Details of Non Bank Payment Service Providers 

At the month end of ……………. 

Frequency: Monthly 

        

Active Customer Wallets 

Male 
Number   

Total Balance   

Female 
Number   

Total Balance   

Other 
Number   

Total Balance   

Grand Total 
Number  -    

Total Balance  -    

Inactive Customer Wallets 

Inactive  (6-12 months) 
Number   

Total Balance   

Inactive (> 12 months) 
Number   

Total Balance   

Grand Total 
Number  -    

Total Balance  -    

Merchant 

POS Number 
  

QR (PAN) Number 
  

QR (Non-PAN) Number 
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cg';"rL $M c= k|f= lgb]{zg g+= !)÷)*) sf] cg';"rL !)=!=* sf] nflu ca sfod x'g] ljj/0fM 

(Total Balance in NPR, Full Figure) 

Institution Name:  

Customer Details of Non Bank Payment Service Providers 

At the month end of ………… 

Frequency: Monthly 

        

Active Customer Wallets 

Male 
Number   

Total Balance   

Female 
Number   

Total Balance   

Other 
Number   

Total Balance   

Grand Total 
Number  -    

Total Balance  -    

Inactive Customer Wallets 

Inactive  (6-12 months) 
Number   

Total Balance   

Inactive (> 12 months) 
Number   

Total Balance   

Grand Total 
Number  -    

Total Balance  -    

Merchant 

POS Number 
  

QR (PAN) Number 
  

QR (Non-PAN) Number 
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Agents 

Total Agents Number 
  

No of Active Agents Per Month Number 
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cg';"rL %M c= k|f= lgb]{zg g+= !)÷)*) sf] cg';"rL !)=!=( df xfn sfod /x]sf] Joj:yfM 

                    

S.N. Agent Code Agent Name 

Amount In the Agent Wallet Over The Counter Transaction Type - Amount In The Reporting Period 

Previous 

Reporting 

Period 

Balance 

Current 

Reporting 

Period 

Balance 

Bill Payments 

Including Top-up 
P2P Transfer Cash In Others Total 

1          

2          

3          

4          
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cg';"rL ^M c= k|f= lgb]{zg g+= !)÷)*) sf] cg';"rL !)=!=( sf] nflu ca sfod x'g] ljj/0fM 

Transaction Report for Payment Service Provider's Agent Point 

At the month end of Poush 2081 

Frequency: Monthly 

                                  

S.N 
Agent 
Code 

Agent 
Name 

Amount In the Agent 
Wallet Form of Transaction 

Previous 
Reporting 

Period 
Balance 

Current 
Reporting 

Period 
Balance 

Bill 
Payments 
Including 
Top-up 

Transfer 
(A/c to 
A/c) 

Cash In 
(Digital 
Channel) 

Cash in 
(Non-
Digital 
Channel) 

Cash-In 
(Remittance) 

Offer/Cashback/ 
Commission/Coupon 

Fees and 
Charges 

Cash-Out 
(Bank 
Transfer) 

Cash-Out 
(Physical 
Cash) 

QR 
Payment 

Service 
Refund 

Others 

1                                 

2                                 

3                                 

4                                 

5                                 

6                                 
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(Amount in NPR, Full Figure) 

        

              

Institution Name:  

        

              

Cash-in Transactions of Payment System Provider (PSP) 

        

              
At the month end of   

        

              
Frequency: Monthly 

        

              
                                  

        

Instruments/Channels 
Forms of 

Transactions 

Upto 100 
  

100-500 
  

500-1000 
  

1000-5000 
  

5000-10000 
  

10000-25000 
  

25000-50000 
  

50000-100000 
  

100000-500000 
  

500000-1000000 
  

1000000-2000000 
  

2000000 and 
above 

  

Total 
  

Number Value Number Value Number Value Number Value Number Value Number Value Number Value Number Value Number Value Number Value Number Value Number Value Number Value 

 Agents/Sub Agent  
 Cash In(Digital 
Channel)                                                      

 Agents/Sub Agent  

 Cash In(Non-
Digital 
Channel)                                                      

 Agents/Sub Agent  
 Cash 
In(Remittance)                                                      

 Customer Initiated  
 Cash In(Digital 
Channel)                                                      

 Customer Initiated  

 Cash In(Non-
Digital 
Channel)                                                      

 Customer Initiated  
 Cash 
In(Remittance)                                                      

 

 

 

 

 


