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g]kfn /fi6« a}+s 

s]Gb|Lo sfof{no 

e'QmfgL k|0ffnL ljefu 

c=k|f= lgb]{zg g+= !÷)&* 

ljB'tLo e'QmfgL sf8{ ;~rfng ;DaGwL Joj:yf 

o; a+}saf6 cg'dltkqk|fKt e'QmfgL ;DaGwL sfo{ ug]{ ;+:yfx¿nfO{ ljB'tLo e'QmfgL sf8{ 

;~rfng ;DaGwdf e'QmfgL tyf km:of}{6 P]g, @)&% sf] bkmf $% n] lbPsf] clwsf/ k|of]u 

u/L b]xfosf lgb]{zg hf/L ul/Psf] 5 .  

1. ljB'tLo e'QmfgL sf8{ hf/L ubf{ ckgfpg'kg]{ gLltut Pjd\ k|lqmofut Joj:yf ;DaGwdf  

-1_ o; a}+saf6 cg'dltkqk|fKt ;+:yfn] ljB'tLo e'QmfgL sf8{ hf/L ubf{ b]xfo adf]lhd 

ug{ kfpg]5g\ M– 

s_  cg'dltkqk|fKt æsÆ tyf /fli6«o:t/sf ævÆ / æuÆ ju{sf a}+s tyf ljQLo 

;+:yfn] qm]l86 sf8{, 8]la6 sf8{, lk|k]8 sf8{ nufotsf ljB'tLo e'QmfgL sf8{ 

hf/L ug{ ;Sg]5g\ . 

v_ pka'Fbf -s_ df pNn]lvt afx]ssf cGo ljQLo ;+:yfn] qm]l86 sf8{ afx]ssf 

ljB'tLo e'QmfgL sf8{ dfq hf/L ug{ ;Sg]5g\\ . 

u_  a}+s tyf ljQLo ;+:yf afx]ssf e'QmfgL ;]jf k|bfos (PSP) sf] cg'dltkqk|fKt 

;+:yfn] :jb]zleq ;~rfng x'g] u/L :jb]zL d'b|fdf lk|k]8 sf8{ dfq hf/L ug{ 

;Sg]5g\ . 

3_ a}+s tyf ljQLo ;+:yfn] k|fs[lts JolQmsf] gfddf Pp6} k|sf/sf] Ps eGbf a9L 

sf8{ -8]la6÷qm]l86_ hf/L ug{ kfpg] 5}g . 

-2_ ljB'tLo e'QmfgL sf8{ hf/L ubf{ ;+:yfsf] ;~rfns ;ldltaf6 o; ;DaGwL gLltut 

lg0f{o, ;'/Iff tyf hf]lvd Joj:yfkg nufotsf Joj:yf k"/f ug{'kg]{5 . 

-3_ ljB'tLo e'QmfgL sf8{ hf/L ubf{ nfUg] z'Ns, sf8{dfkm{t sf/f]af/ ;~rfng ubf{ 

nfUg] ;]jf z'Ns, Aofh tyf xhf{gf ;DaGwL Joj:yfx¿ u|fxs;Fusf] ;Demf}tfdf 

:ki6 ¿kdf pNn]v ug'{kg]{5 . To:tf] sf8{sf] cjlw ;dfKt gx'Gh]n;Dd gjLs/0f 

z'Ns lng kfOg]5}g . sf8{sf] cjlw ;dfKt x'g'eGbf !% lbg cufj} ;f]sf] ;"rgf 

u|fxsnfO{ SMS dfkm{t lbg''kg]{5 tyf sf8{ gjLs/0f z'Nssf] af/]df ;d]t hfgsf/L 

u/fpg' kg]{5 . 
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2. ljB'tLo e'QmfgL sf8{dfkm{t x'g] sf/f]af/ ;DaGwdf 

-1_ o; a+}saf6 ljB'tLo e'QmfgL sf8{ hf/L ug{ cg'dltkqk|fKt ;+:yfn] u|fxs;Fu 

;Demf}tf u/L b]xfosf ;]jf k|bfg ug{ ;Sg]5g\ M– 

s_ vftfdf /x]sf] df}Hbft tyf sf/f]af/ ;DaGwL ljj/0f pknAw u/fpg], 

v_ Automated Teller Machine (ATM) jf Cash Dispensing Machine af6 gub 

sf/f]af/ ug]{, 

u_ j:t' jf ;]jf pkef]u u/] jfktsf] /sd Point of Sale (PoS), Point of 

Transaction (PoT) Machine, Internet jf cGo ljB'tLo dfWodaf6 e'QmfgL ug]{, 

3_ ATM jf ljB'tLo dfWodaf6 t];|f] kIfsf] vftfdf /sdfGt/ ug]{ . 

-2_ k|To]s sf/f]af/ ;DkGg ePkl5 clgjfo{ ¿kdf ;DalGwt u|fxsnfO{ tTsfn ;ts{tf 

;Gb]z (SMS Alert) lbg'kg]{5 . ;fy}, u|fxsn] Od]ndfkm{t ;ts{tf ;Gb]z dfu u/]df 

;f] ;d]t pknAw u/fpg' kg]{5 . 

-3_ ljB'tLo e'QmfgL sf8{dfkm{t Cash Out ul/g] sf/f]af/df Cash Dispense geO{ 

vftfaf6 df}Hbft 36]sf] cj:yfdf jf ljB'tLo e'QmfgL sf8{dfkm{t PoS, PoT 

Machine jf cGo ljB'tLo dfWodaf6 e'QmfgL sf/f]af/ ubf{ sf/f]af/ ;DkÌ geO{ 

vftfaf6 df}Hbft 36]sf] cj:yfdf bfaL ph'/L k/]sf] jf gk/]sf] cj:yfdf ;d]t 

b]xfo adf]lhd ug'{kg]{5 M– 

s_ Issuer / Acquirer Pp6} ;+:yf ePdf dgfl;a sf/0f afx]s sf/f]af/ ePsf] csf]{ 

lbg (t+1) ;Dddf lx;faldnfg ug'{kg]{, 

v_ Issuer / Acquirer km/s km/s ;+:yf eO{ b'j} g]kfnL ;+:yf ePdf a9Ldf ;ft  

-&_ lbg leq lx;faldnfg ug'{kg]{, 

u_ Issuer / Acquirer km/s km/s ;+:yf eO{ s'g} Ps ljb]zL ;+:yf ePdf a9Ldf 

;f7L -^)_ lbg leq lx;faldnfg ug'{kg]{ . 

3. ljB'tLo e'QmfgL pks/0f Chip-based x'g'kg]{ ;DaGwdf 

-1_ ljB'tLo e'QmfgL sf8{ tyf Acquirer Device x? clgjf{o?kdf Chip Based x'g' 

kg]{5 . 

-2_ ljB'tLo e'QmfgL sf8{dfkm{t x'g] sf/f]af/ clgjfo{ ¿kdf Chip / PIN df cfwfl/t 

x'g'kg]{5 . t/, NFC (Near Field Communication Technology) Contactless 

sf8{dfkm{t ljB'tLo sf/f]af/ ubf{ PIN cfjZos x'g] 5}g . 

-3_ ATM af6 x'g] ;Dk"0f{ sf/f]af/x¿ Chip / PIN df cfwfl/t x'g'kg]{5 . 

-4_ cg'dltkqk|fKt ;+:yfn] cfjZos ;'/Iff k|aGw ldnfO{ QR-based sf8{ hf/L ug{ 

;Sg]5g . 
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4. cGo Joj:yf 

-1_ s'g} k|fljlws sf/0fn] ATM grn]df, ATM df gub kof{Kt gePdf, gub 

glgl:sPdf jf cGo ;d:of pTkÌ ePdf tTsfn ;f]sf] ;"rgf ;DalGwt ATM 

;~rfng ug]{ ;+:yfdf k'Ug] Joj:yf ug'{kg]{5 . ;fy}, ;f]sf] ;"rgf cfjZostf 

cg';f/ sf8{ hf/L ug]{ ;+:yfdf ;d]t k'Ug] Joj:yf ldnfpg'kg]{5 . 

-2_ ATM sf/f]af/ ;DaGwdf u|fxsnfO{ tTsfn s'g} hfgsf/L÷;xof]u cfjZos ePdf 

;f] k|of]hgsf nflu ATM /x]sf] :yfgdf ;DalGwt sd{rf/Lsf]] gfd / df]afOn 

gDa/ tyf ;DalGwt ;+:yfsf] gfd, 7]ufgf / 6]nLkmf]g gDa/ u|fxsn] k|i6;Fu b]Vg] 

/ a'em\g] u/L g]kfnL / c+u|]hL efiffdf n]Vg'kg]{5 . 

-3_ sf8{ x/fPdf, rf]/L ePdf jf sf/f]af/sf] qmddf cGo ;d:of b]lvPdf u|fxsnfO{ 

tTsfn ;xof]u ug{ @$ ;} 306f ;~rfng x'g] u/L ;DalGwt ;+:yfn] Help Desk 

sf] :yfkgf ug'{kg]{5 . 

-4_ sf8{ x/fPdf jf rf]/L ePdf ;f]sf] ;"rgf k|fKt x'gf;fy tTsfn} pQm sf8{af6 

sf/f]af/ x'g g;Sg] u/L sf8{ Ans ug]{ Joj:yf ug'{kg]{5 . 

-5_ ljB'tLo e'QmfgL sf8{ hf/L ubf{ o:tf sf8{x¿df cGt/f{li6«o ¿kd} :jLsfo{ / 

k|rngdf /x]sf ;'/IffTds pkfo / ljz]iftfx¿ clgjfo{ ¿kdf /fVg' kg]{5 . 

-6_ k|To]s ATM /x]sf] :yfgdf g]kfn ;/sf/sf] ;DalGwt lgsfosf] cfjZos :jLs[lt 

lnO{ Closed Circuit Television (CCTV) Camera sf] Joj:yf u/L] lg/Gt/ 

cg'udgsf] Joj:yf ug'{kg]{5 . CCTV Camera sf] Memory Backup sDtLdf gAa] 

-()_ lbg;Dd /xg] Joj:yf ug'{kg]{5 . CCTV Camera h8fg ubf{ sf/f]af/ ug]{ 

JolQmsf] d'vfs[lt k|i6 ¿kdf b]lvg] t/ u|fxsn] /fv]sf] PIN cg'dfg ug{ / /]s8{ 

ug{ g;lsg] u/L h8fg ug{'kg]{5 . ;fy}, ATM a'yx¿df s'g} JolQm jf ;d"xaf6 

z+sf:kb ultljlw ePsf] z+sf nfu]df oyfzL3| ;+:yfn] tf]s]sf] 

kbflwsf/L÷lgsfodf tTsfn ;"lrt ug]{ Joj:yf ldnfpg'kg]{5 . 

5. ljb]zL ljlgdodf cfwfl/t sf/f]af/, pks/0f / Joj:yfx¿ o; a}+ssf] ljb]zL ljlgdo 

Joj:yfkg ljefun] hf/L u/]sf] lgb]{zg÷kl/kq adf]lhd x'g]5g\ . 

6. vf/]hL / arfpm 

-1_ o; a}+saf6 o;cl3 hf/L ul/Psf b]xfosf lgb]{zgx¿ vf/]h ul/Psf] 5 M– 

 e'QmfgL k|0ffnL ;DaGwL PsLs[t lgb]{zg–@)&& cGtu{t c=k|f=lgb]{zg g+= !÷)&& 

tyf ;f] ldlt kZrft\ o; lgb]{zg k"j{ hf/L ul/Psf o;} ljifo;Fu ;DalGwt 

;Dk"0f{ kl/kqx¿ .  

-2_ pka'Fbf -!_ adf]lhd vf/]h ul/Psf lgb]{zg tyf kl/kq adf]lhd eP u/]sf sfd 

sf/afxL o;} lgb]{zg adf]lhd eP u/]sf] dflgg]5 . 
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g]kfn /fi6« a}+s 

s]Gb|Lo sfof{no 

e'QmfgL k|0ffnL ljefu 

c=k|f= lgb]{zg g+= @÷)&* 

b"/;~rf/ ;~hfndfkm{t :jb]zL d'b|fdf ul/g] ljQLo ;]jf ;~rfng ;DaGwL 

Joj:yf 

o; a+}saf6 cg'dltkqk|fKt e'QmfgL ;DaGwL sfo{ ug]{ ;+:yfnfO{ b"/;~rf/ ;~hfndfkm{t 

:jb]zL d'b|fdf sf/f]af/ ;~rfng ;DaGwdf e'QmfgL tyf km:of}{6 P]g, @)&% sf] bkmf $% n] 

lbPsf] clwsf/ k|of]u u/L b]xfosf lgb]{zg hf/L ul/Psf] 5 . 

1. o; a}+saf6 e'QmfgL ;]jf k|bfos (PSP) sf] sfo{ ug{ cg'dltkqk|fKt ;+:yfn] b"/;~rf/ 

;~hfn -df]afOn, OG6/g]6, SMS nufot_ dfkm{t sf/f]af/ ;~rfng ug{ ;Sg]5g\ . 

2. b"/;~rf/ ;~hfndfkm{t sf/f]af/ ;~rfng ubf{ ;+:yfn] b]xfo adf]lhdsf] ;]jf k|bfg ug{ 

;Sg]5g\ M– 

-1_  u|fxssf] vftfdf /x]sf] df}Hbft /sdsf] hfgsf/L pknAw u/fpg], 

-2_ u|fxssf] cg'/f]w adf]lhd vftfdf /sd hDdf ug]{ jf /sdfGt/ ug]{, 

-3_ u|fxssf] cg'/f]w adf]lhd j:t' vl/b jf ;]jf pkef]u u/] jfktsf] /sd e'QmfgL ug]{, 

-4_ u|fxssf] sf/f]af/sf] ljj/0f -:6]6d]G6_ k|bfg ug]{, 

-5_ r]sa's hf/L ug]{ ;+:yfn] u|fxssf] r]sa's dfu :jLsf/ ug]{, 

-6_ vftf /f]Ssf, kf;j8{ kl/jt{g h:tf u|fxssf] cg'/f]w :jLsf/ ug]{, 

-7_ u|fxssf] vftf ;DaGwL cGo cfjZos ;"rgf jf hfgsf/Lx¿ ;DalGwt u|fxsnfO{ 

pknAw u/fpg], 

-8_ u|fxssf] cg'/f]w adf]lhdsf cGo ljQLo ;]jf k|bfg ug]{ . 

3. sf/f]af/ ;~rfng ubf{ ;+:yfsf] ;~rfns ;ldltaf6 gLltut lg0f{o u/L ;'/Iff tyf 

hf]lvd Joj:yfkgsf] kof{Kt Joj:yf ug'{kg]{5 . 

4. df]afOn k|of]u u/L e'QmfgL ;DaGwL sf/f]af/ ;~rfng ubf{ Interactive Voice Response 

System (IVRS) jf Unstructured Supplementary Service Data (USSD) df cfwfl/t /x]/ 

e'QmfgL sf/f]af/ ;~rfng ug{ ;lsg]5 . 

5. cg'dltkqk|fKt ;+:yfx?n] :yfoL n]vf gDa/ (PAN) lnPsf Psn :jfldTjdf ;~rflnt 

Joj;foLsf] gfddf a}+s tyf ljQLo ;+:yfdf /x]sf] art vftfdf /sdfGt/ x'g] u/L QR 

Code pknAw u/fpg ;Sg]5g\ .  
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t/, :yfoL n]vf gDa/ (PAN) glnPsf b}lgs ?= %))) -cIf/]kL kfFr xhf/ dfq_ 

;Ddsf] Jofkfl/s sf/f]af/ ug]{ k|fs[lts JolQm÷v'b|f Jofkf/Lsf] xsdf cflwsfl/s 

kl/rokqsf] cfwf/df ;d]t lghsf] gfddf dr]{G6sf] ?kdf QR Code pknAw u/fpg 

;lsg]5 . 

6. vf/]hL / arfpm 

-1_ o; a}+saf6 o;cl3 hf/L ul/Psf b]xfosf lgb]{zgx¿ vf/]h ul/Psf] 5 M– 

e'QmfgL k|0ffnL ;DaGwL PsLs[t lgb]{zg–@)&& cGtu{t c=k|f=lgb]{zg g+= @÷)&& 

tyf ;f] ldlt kZrft\ o; lgb]{zg k"j{ hf/L ul/Psf o;} ljifo;Fu ;DalGwt ;Dk"0f{ 

kl/kqx¿ . 

-2_ pka'Fbf -!_ adf]lhd vf/]h ul/Psf lgb]{zg tyf kl/kq adf]lhd eP u/]sf sfd 

sf/afxL  o;} lgb]{zg adf]lhd eP u/]sf] dflgg]5 . 
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g]kfn /fi6« a}+s 

s]Gb|Lo sfof{no 

e'QmfgL k|0ffnL ljefu 

c=k|f= lgb]{zg g+= #÷)&* 

ljB'tLo e'QmfgL ;]jf k|bfg ubf{ ckgfpg' kg]{ ;'/Iff ;DaGwL Joj:yf  

o; a+}saf6 cg'dltkqk|fKt e'QmfgL ;DaGwL sfo{ ug]{ ;+:yfx¿nfO{ ljB'tLo e'QmfgL ;]jf 

k|bfg ubf{ ckgfpg' kg]{ ;'/Iff Joj:yf ;DaGwdf e'QmfgL tyf km:of}{6 P]g, @)&% sf] bkmf 

$% n] lbPsf] clwsf/ k|of]u u/L b]xfosf lgb]{zg hf/L ul/Psf] 5 .  

1. e'QmfgL ;DaGwL sfo{ ug{ cg'dltkqk|fKt ;+:yfn] e'QmfgL sf/f]af/sf] ;'/Iff tyf 

;~rfngsf nflu ckgfpg'kg]{ gLltut Pjd\ k|lqmofut Joj:yf 

-1_ e'QmfgL sf/f]af/sf] ;'/Iff tyf hf]lvd Joj:yfkg ;DaGwL gLltut Pjd\ k|lqmofut 

Joj:yf k"/f u/L o; a}+snfO{ hfgsf/L u/fpg'kg]{5 . e'QmfgL sf/f]af/sf] ;'/Iff / 

hf]lvd Joj:yfkg ;DaGwdf sDtLdf b]xfosf ljifox¿ ;dfj]z ePsf] x'g'kg]{5 M– 

-s_ ef}lts tyf jftfj/0fLo ;'/Iff, 

-v_ xf8{j]o/ tyf g]6js{ ;'/Iff, 

-u_ sDKo'6/ efO/; tyf cGo Malware x¿af6 ;'/Iff, 

-3_ ;"rgfsf] juL{s/0f tyf kx'Fr,  

-ª_ l;:6ddf u|fxssf] kx'Frsf] Authentication,  

-r_ Audit Trail tyf k|0ffnL (System) df ePsf kx'Fr (Access), 

-5_ u|fxssf] ;"rgfsf] uf]kgLotf (Privacy) tyf u'gf;f] (Grievances) sf] 

Joj:yfkg, 

-h_ ;+:yfn] u/]sf] Outsourcing af6 x'g] hf]lvd Joj:yfkg, 

-em_ ;fOj/ ;'/Iff, 

-`_ ;"rgfsf] ;'/Iff ;DaGwL u|fxs tyf cGo ;/f]sf/jfnfx¿nfO{ k|bfg ug]{ 

;r]tgf sfo{qmd (Awareness Program), 

-6_ ;+:yfleq x'g] IT Operation, / 

-7_ of]hgf sfof{Gjog cj:yf . 

-2_ e'QmfgL sf/f]af/sf] ;'/Iff tyf hf]lvd Joj:yfkgsf nflu Disaster Recovery Plan 

(DRP) tof/ u/L sfof{Gjog ug'{kg]{5 . DRP df sDtLdf b]xfosf ljifox¿ 

;dfj]z ePsf] x'g'kg]{5 M– 

-s_ Data Center (DC) tyf Standby Site/Disaster Recovery Site (DRS), 

-v_ Data, Power tyf System Back Up, 

-u_ Recovery Time Objective (RTO) / Recovery Point Objective (RPO), 
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-3_ of]hgf sfof{Gjog tyf Incident Handling, 

-ª_ DC / DRS df ePsf] Data sf] Transaction tyf Data Integrity, 

-r_ ;"rgfsf] ;'/Iff, / 

-5_ of]hgfsf] cfjlws tyf cfsl:ds k/LIf0f . 

-3_ ;+:yfn] ;'/Iffsf] k|Tofe"ltsf] nflu e'QmfgL sf/f]af/sf] lgoldt cg'udg tyf 

cfjZostf cg';f/ System Upgrade ug'{kg]{5 / ;f]sf] cfjZos hfgsf/L 

u|fxsnfO{ lbg'kg]{5 . 

-4_ e'QmfgL k|0ffnL sf/f]af/sf] System pknAw u/fpg] ;+:yfn] System Upgrade u/] 

cg'¿k ;DalGwt ;+:yfn] klg e'QmfgL sf/f]af/df cfpg;Sg] ;Defljt hf]lvdnfO{ 

b[li6ut u/L cfˆgf] k|0ffnLsf] :t/f]Gglt ug'{kg]{5 . 

-5_ e'QmfgL sf/f]af/sf] ;'/Iff Pjd\ /]vb]vsf nflu ;+:yfn] 5'§} sd{rf/Lsf] Joj:yf 

u/]sf] x'g'kg]{5 . pQm sd{rf/Lsf] sfd, st{Jo, bfloTj / clwsf/ :ki6 ¿kdf 

tf]lsPsf] x'g'kg]{5 . 

2. cg'dltk|fKt ;+:yf -a}+s tyf ljQLo ;+:yf afx]s_ n] ;]jf ;~rfng u/]sf] ! jif{ k'/f 

ePkl5 e'QmfgL k|0ffnLsf] k/LIf0f (System Audit) u/fO{ o; a}+sdf ;f]sf] k|ltj]bg k]z 

ug'{kg]{5 . ;fy}, ;fljs System k|lt:yfkg jf System Upgrade gePsf] cj:yfdf 

k|To]s @ cfly{s jif{df System Audit u/fO{ cfly{s jif{ ;dfKt ePsf] ^ dlxgfleq o; 

a}+sdf k|ltj]bg k]z ug'{kg]{5 . To:tf] k/LIf0f ubf{ sDtLdf lgDgfg';f/sf] ljifoj:t'x¿ 

;d]l6Psf] x'g'kg]{5 M– 

-1_ User Authentication, 

-2_ cfGtl/s tyf jfXo kIfaf6 k|0ffnLdf k'Ug ;Sg] ;Defljt hf]lvd, 

-3_ ;"rgfsf] ;'/Iff, k|0ffnL (System) df ePsf Vulnerabilities, 

-4_ Database and Transaction Security, 

-5_ Network and Hardware Security, 

-6_ Disaster Recovery ;DaGwL Joj:yf tyf sfof{Gjogsf] cj:yf, 

-7_ k|0ffnL (System) df k|ToIf kx'Fr /f]Sg ;Sg] pkfo tyf cfwf/x¿, 

-8_ Unauthorized Attempts sf ljj/0fx¿, 

-9_ k|0ffnL (System) df ;Defljt hf]lvd eP ;f] ;DaGwL ljj/0fx¿ . 

3. e'QmfgL k|0ffnL kl/If0f (System Audit) af6 k|fKt ePsf s}lkmotx? ;'wf/ u/L g]kfn 

/fi6« a}+s, e'QmfgL k|0ffnL ljefudf hfgsf/L u/fpg' kg]{5 . 

4. sf8{dfkm{t e'QmfgL ;]jf ;~rfng ug]{ ;+:yfn] Card Personalization and Dispatch, PIN 

Generation and Dispatch, Card tyf PIN Delivery nufotsf sfo{x¿df plrt ;'/Iff 

Joj:yf ckgfpg'kg]{5 . 
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5. Card Not Present (CNP) sf/f]af/sf] xsdf qm]l86÷8]lj6÷lk|k]8 sf8{df gePsf cltl/Qm 

;"rgfsf ;fy} 3D (three-domain) Security k|of]u u/L Authentication ug'{kg]{5 . 

6. sf8{dfkm{t e'QmfgL sf/f]af/ ;~rfng ug{ cg'dltkqk|fKt ;+:yfn] sf/f]af/ tyf sf8{;Fu 

;DalGwt ;+j]bgzLn ;"rgfsf] ;'/Iffsf] k|Tofe"lt ug{ Payment Card Industry – Data 

Security Standards (PCI-DSS) kfngf u/]sf] x'g'kg]{5  . 

7. e'QmfgL sf/f]af/nfO{ e/kbf]{, ;'/lIft tyf ljZj;gLo agfpgsf nflu Electronic 

Payment Transaction Authentication ubf{ b'O{ txsf] k|df0fLs/0f (Two Factor 

Authentication) ;'lglZrt x'g] Joj:yf ldnfpg'kg]{5 .  

8. OG6/g]6 a}+lsËdfkm{t e'QmfgL sf/f]af/ ug]{ ;+:yfn] OG6/g]6 a}+lsË ;]jf cfˆgf 

vftfjfnfnfO{ dfq pknAw u/fpg' kg]{5 . 

9. x/]s ;+:yfn] ;"rgf k|ljlw ;DaGwdf cfsl:ds ;xfotf ;d"x (Information Technology 

Incident Response Team) u7g ug'{kg]{5 .  

10. ;+:yfsf] k|0ffnLdf s'g} lsl;dsf] ;fOa/ cfqmd0f / cglws[t kx'Fr ePdf cljnDa 

;f]sf] oyfy{ ljj/0f / ;f]sf] lg/fs/0fsf] nflu ;+:yfn] rfn]sf sbdsf ljifodf lnlvt 

hfgsf/L o; a}+sdf u/fpg' kg]{5 . 

11. e'QmfgL ;DaGwL sf/f]jf/ ug{ cg'dltkqk|fKt ;+:yfx?n] ISO 27000 sf] dfkb08 k"/f 

ug'{kg]{5 . 

12. sDKo'6/ ;ˆ6j]o/sf] k|of]u÷vl/b ug]{ ;DaGwdf 

(1) o; a}+saf6 cg'dltkqk|fKt ;+:yfx¿n] cflwsfl/s (genuine) sDKo'6/ ;ˆ6j]o/ / 

xf8{j]o/ dfq k|of]u÷vl/b ug'{kg]{5 . 

(2) e'QmfgL ;]jf k|bfos ;+:yfx¿n] cfˆgf] ;ˆ6j]o/ Android, IOS tyf Web 

Platform df tof/ ug{' kg]{5 . ;fy}, pQm ;ˆ6j]o/x¿ Operating System Update 

eP;Fu} cfjZostf cg';f/ Update Release ug'{kg]{5 . 

13. vf/]hL / arfpm 

(1) o; a}+saf6 o;cl3 hf/L ul/Psf b]xfosf lgb]{zgx¿ vf/]h ul/Psf] 5 M– 

e'QmfgL k|0ffnL ;DaGwL PsLs[t lgb]{zg–@)&& cGtu{t c=k|f=lgb]{zg g+= #÷)&& 

tyf ;f] ldlt kZrft o; lgb]{zg k"j{ hf/L ul/Psf o;} ljifo;Fu ;DalGwt ;Dk"0f{ 

kl/kqx¿ . 

(2) pka'Fbf -!_ adf]lhd vf/]h ul/Psf lgb]{zg tyf kl/kq adf]lhd eP u/]sf sfd 

sf/afxL o;} lgb]{zg adf]lhd eP u/]sf] dflgg]5 . 
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g]kfn /fi6« a}+s 

s]Gb|Lo sfof{no 

e'QmfgL k|0ffnL ljefu 

c=k|f= lgb]{zg g+= $÷)&* 

;]6nd]G6 a+}s (Settlement Bank) ;DaGwL Joj:yf  

o; a+}saf6 cg'dltkqk|fKt e'QmfgL ;DaGwL sfo{ ug]{ ;+:yfx¿nfO{ ;]6nd]G6 a}+s 

(Settlement Bank) ;DaGwdf e'QmfgL tyf km:of}{6 P]g, @)&% sf] bkmf $% n] lbPsf] clwsf/ 

k|of]u u/L b]xfosf lgb]{zg hf/L ul/Psf] 5 .  

1. o; a+}saf6 Ohfhtkqk|fKt æsÆ ju{sf] a+}s e'QmfgL ;DaGwL sfo{ ug{ cg'dltkqk|fKt 

;+:yfsf] ;]6nd]G6 a+}s x'g'kg]{5 . 

2. ;]6nd]G6 a}+sn] b]xfosf cj:yfx? Kffngf u/]sf] x'g'kg]{5 M– 

(1) o; a+}sn] tf]s]sf] k"FhLsf]if sfod ePsf], 

(2) o; a+}ssf] gLltut Joj:yf jf lgb]{zg adf]lhd tf]lsPsf] Go"gtd r'Qmf k"FhL 

sfod ePsf], 

(3) a+}ssf] s]Gb|Lo sfof{no / ;Dk"0f{ sfof{nox¿aLr cj/f]w/lxt (Uninterrupted) 

9+un] ljB'tLo ljQLo sf/f]af/ ;Dkfbg x'g;Sg] u/L ;"rgf cfbfg k|bfg x'g] 

ljB'tLo ;~rf/ ;~hfn (Electronic Communication Network) sf] Joj:yf u/]sf], 

(4) lgliqmo shf{ o; a}+sn] tf]s]sf] ;Ldfleq /x]sf], 

(5) ljut # jif{leq o; a+}saf6 hf/L æa+}s tyf ljQLo ;+:yfsf] zL3| ;'wf/fTds 

sf/afxL ;DaGwLÆ ljlgodfjnL adf]lhdsf] sf/afxL gePsf], 

(6) a+}s ;l~rt gf]S;fgLdf g/x]sf], / 

(7) Banking System cgj/t ¿kdf ;~rfng x'g] ;'lglZrt ePsf] . 

3. ;dodf g} sf/f]af/sf] km:of}{6 x'g g;s]sf] sf/0faf6 u|fxsnfO{ k/]sf] ljQLo gf]S;fgL 

;DaGwL bfloTj ;DalGwt e'QmfgL ;]jf k|bfos÷e'QmfgL k|0ffnL ;~rfnsn] Joxf]g'{  

kg]{5 . t/, pQm ;+:yfn] o:tf] bfloTj Joxf]g{ g;s]sf] cj:yfdf ;f]sf] clGtd bfloTj 

;]6nd]G6 a}+ssf] x'g]5 . 

4. ;+:yfsf] ;~rfns ;ldltn] lg0f{o u/L ;f]sf] cfwf/df Ps 5'§} ;]6nd]G6 vftf 

vf]Ng'kg]{5 . 

5. ;]6nd]G6 a+}s / e'QmfgL ;DaGwL sfo{ ug]{ ;+:yfsf] aLrdf ;]6nd]G6 vftf ;~rfng 

ug{ lnlvt ;Demf}tf u/L ;f]sf] k|ltlnlk o; a+}sdf k]z ug'{kg]{5 . 
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6. o; a}+ssf] ;d]t :jfldTjdf u7g ePsf] ;+:yf dfkm{t ul/g] /fkm;fkm sf/f]af/sf] 

clGtd ;]6nd]G6 sfo{ o; a}+sdfkm{t x'g]5 . 

7. ;+:yfn] ;]6nd]G6 vftfnfO{ u|fxsn] u/]sf] sf/f]af/sf] km5\of}{6 afx]s cGo k|of]hgsf] 

nflu k|of]u ug{ kfpg] 5}g . 

8. vf/]hL / arfpm 

(1) o; a}+saf6 o;cl3 hf/L ul/Psf b]xfosf lgb]{zgx¿ vf/]h ul/Psf] 5 M– 

e'QmfgL k|0ffnL ;DaGwL PsLs[t lgb]{zg–@)&& cGtu{t c=k|f=lgb]{zg g+= $÷)&& 

tyf ;f] ldlt kZrft\ o; lgb]{zg k"j{ hf/L ul/Psf o;} ljifo;Fu ;DalGwt 

;Dk"0f{ kl/kqx¿ . 

(2) pka'Fbf -!_ adf]lhd vf/]h ul/Psf lgb]{zg tyf kl/kq adf]lhd eP u/]sf sfd 

sf/afxL o;} lgb]{zg adf]lhd eP u/]sf] dflgg]5 . 
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g]kfn /fi6« a}+s 

s]Gb|Lo sfof{no 

e'QmfgL k|0ffnL ljefu 

c=k|f= lgb]{zg g+= %÷)&* 

ljB'tLo dfWodaf6 ul/g] sf/f]af/ ;Ldf tyf z'Ns ;DaGwL Joj:yf 

o; a+}saf6 cg'dltkqk|fKt e'QmfgL ;DaGwL sfo{ ug]{ ;+:yfx¿nfO{ ljB'tLo dfWodaf6 ul/g] 

sf/f]af/ ;Ldf ;DaGwdf e'QmfgL tyf km:of}{6 P]g, @)&% sf] bkmf $% n] lbPsf] clwsf/ k|of]u 

u/L b]xfosf lgb]{zg hf/L ul/Psf] 5 . 

1. sf8{sf] dfWodaf6 ul/g] sf/f]af/ ;DaGwdf 

-1_ ljleGg sf8{af6 gub lemSg] clwstd ;Ldf b]xfo adf]]lhd x'g]5 M– 

qm=;= pks/0f k|ltsf/f]af/ -¿=_ k|ltlbg -¿=_ k|ltdlxgf -¿_ 

! lk|k]8 sf8{ !) xhf/ @) xhf/ @ nfv 

@ 8]la6 sf8{ @% xhf/ ! nfv $ nfv 

-2_ a}+s tyf ljQLo ;+:yfx¿n] lk|k]8 sf8{ (Prepaid Card) hf/L ubf{ k|lt u|fxs clwstd 

¿= !,)),))).– -cIf/]lk Ps nfv dfq_ / sf8{ hf/L ug{ cg'dltkqk|fKt e'QmfgL 

;]jf k|bfos ;+:yfx¿n] clwstd ¿= @%,))).– -cIf/]lk klRr; xhf/ dfq_ ;Ddsf] 

lk|k]8 sf8{ (Prepaid Card) hf/L ug{ ;Sg]5g\ . 

-3_ a}+s tyf ljQLo ;+:yf tyf sf8{ hf/L ug{ cg'dltkqk|fKt e'QmfgL ;]jf k|bfos 

;+:yfx¿n] hf/L u/]sf] NFC (Near Field Communication Technology) Contactless 

sf8{dfkm{t k|lt sf/f]af/ clwstd ¿= %,))).– -cIf/]lk kfFr xhf/ dfq_ ;Ddsf] 

ljB'tLo sf/f]af/ ug{ ;lsg] Joj:yf ug'{kg]{5 . ;f]sf nflu sf/f]af/ ;+Vof / hf]lvd 

Go"gLs/0f ug]{ Joj:yf ;+:yf :jod\n] lgwf{/0f ug{' kg]{5 . 

-4_ u|fxsn] j:t' tyf ;]jf vl/b ug]{ qmddf lan adf]lhdsf] /sd sf8{dfkm{t ;DalGwt 

Jofj;flos kmd{sf] vftfdf e'QmfgL ubf{ pko'{Qm clwstd ;Ldfn] afwf k'u]sf] dflgg] 

5}g . 

-5_ ;fdfGotof qm]l86 sf8{ (Credit Card) af6 gub sf/f]af/ ug{ kfOg] 5}g . t/, 

u|fxsnfO{ cTofjZos ePsf] cj:yfdf sf8{sf] :jLs[t ;Ldf /sdsf] !) -bz_ 

k|ltzt;Dd gub lemSg afwf k'u]sf] dflgg] 5}g .  

-6_ qm]l86 sf8{ (Credit Card) af6 gub sf/f]af/ u/L sf8{af6 k|of]u ePsf] /sd e'QmfgL 

ug]{ ;do ;dfKt gxF'b} sf8{df ePsf] /sdsf] ;Ldf ;DffKt ePsf] cj:yfdf o:tf] 

/sd a+}sdf hDdf u/L ;dofjlw cufj} a'Fbf -^_ df tf]lsPsf] ;Ldf;Ddsf] gub 

lemSg afwf k'u]sf] dflgg] 5}g . 
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-7_ a+}s tyf ljQLo ;+:yfx¿n] gub Joj:yfkg, ef}uf]lns cj:yf, ;'/Iff Joj:yf / 

ljz]if kl/l:ylt ;d]tnfO{ Wofgdf /fvL tf]lsPsf] sf/f]af/ ;Ldf 36fpg pko'{Qm 

Joj:yfn] afwf k'¥ofPsf] dflgg] 5}g . 

2. df]afOn a}+lsË tyf OG6/g]6 a}+lsËsf] dfWodaf6 ul/g] e'QmfgL sf/f]af/ ;DaGwdf 

df]afO{n tyf OG6/g]6åf/f ul/g] sf/f]af/sf] clwstd ;Ldf b]xfo adf]lhd x'g]5 M– 

qm=;= pks/0f k|ltlbg -?_ 

! df]jfOn a}+lsË -QR Code ;d]t_ @ nfv 

@ OG6/g]6 a}+lsË @) nfv 

t/, b]xfosf] cj:yfdf pko'{Qm clwstd ;Ldf ;DaGwL Joj:yfn] afwf k'u]sf] dflgg]  

5}g M– 

-1_ s'g} JolQmsf] gfddf a}+s tyf ljQLo ;+:yfdf /x]sf] Pp6f vftfaf6 ;f]xL JolQmsf] 

gfddf ;f]xL ;+:yfdf /x]sf] csf]{ vftfdf /sdfGt/ ug{, 

-2_ g]kfn ;/sf/sf] ;DalGwt sfof{nodf e'QmfgL ug'{kg]{ s/, /fh:j, hl/jfgf, ;jf/L 

b:t'/, /lhi6«]zg tyf ;]jf z'Ns h:tf ljljw z'Nsx¿ e'QmfgL ug{, 

-3_ ljB't ;]jf, b"/;~rf/ ;]jf, vfg]kfgL ;]jf, aLdf lk|ldod, ;fdflhs ;'/Iff eQfsf] 

/sdsf] e'QmfgL ug{, 

-4_ lzIf0f ;+:yf, :jf:Yo ;+:yf, xjfO{ ;]jf, oftfoft ;]jf, xf]6n, /]i6'/]G6 tyf cGo 

Jofj;flos sf/f]af/sf] e'QmfgL ug'{kg]{ lan adf]lhdsf] /sd e'QmfgL ug{, 

-5_ lwtf]kq Joj;fo ug{ cg'dltkq k|fKt lwtf]kq bnfnx¿;Fu lwtf]kqx¿sf] sf/f]af/ 

u/] jfkt tf]lsPsf] a}+s vftfdf /sd e'QmfgL ug{, / 

-6_ o; a}+saf6 cg'dltk|fKt tf]lsP adf]lhdsf ljz]if e'QmfgL ;]jf . 

e'QmfgL ;DaGwL sf/f]af/sf] hf]lvd d"Nofª\sg / Joj:yfkg ug]{ lhDd]jf/L cg'dltkqk|fKt 

;DalGwt ;+:yfsf] x'g] ePsf]n] ;+:yfn] o;df cfˆgf] hf]lvdsf] :t/nfO{ cfwf/ dfgL 

cfGtl/s ;Ldf sfod ug{ ;Sg]5g\ . 

3. ljB'tLo jfn]6sf] dfWodaf6 ul/g] /sdfGt/ tyf e'QmfgLsf] ;Ldf ;DaGwdf 

-1_ ljB'tLo jfn]6sf] dfWodåf/f ul/g] /sdfGt/sf] clwstd ;Ldf b]xfo adf]lhd x'g]5 M– 

qm=;= /sdfGt/÷e'QmfgL k|ltsf/f]af/ 

-?_ 

k|ltlbg 

-?_ 

k|ltdlxgf 

-?_ 

!= a}+s vftfaf6 jfn]6df %) xhf/ ! nfv !) nfv 

@= jfn]6af6 cGo a}+s vftfdf %) xhf/ ! nfv !) nfv 

#= Ps jfn]6af6 csf]{ jfn]6df @% xhf/ ! nfv % nfv 
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-2_ Jffn]6df clwstd ?=%),))).– -cIf/]kL krf; xhf/ dfq_ eGbf a9L df}Hbft 

Overnight Balance /fVg kfOg]]5}g . ;f] ;Ldf eGbf a9L /x]sf] /sd clgjfo{ ?kdf 

u|fxssf] ;DalGwt a}+s vftfdf hDdf x'g] Joj:yf ldnfpg' kg]{5 . 

-3_ jfn]6af6 jfn]6 jfxssf]] a}+s vftfdf /sdfGt/ ubf{ s'g} ;Ldf nfUg] 5}g .  

-4_ ;+:yfut u|fxs / Ph]G6 afx]s k|fs[lts JolQmsf] jfn]6df Ps lbgdf a9Ldf !) 

k6s;Dd dfq /sd hDdf ug{ ;lsg]5 . 

4. Ph]G6 dfkm{t ul/g] jfn]6 sf/f]af/ ;DaGwdf  

-1_ e'QmfgL ;]jf k|bfosn] ;~rfng u/]sf] Jffn]6df u|fxsn] ;DalGwt e'QmfgL ;]jf 

k|bfosaf6 lgo'Qm cflwsfl/s Ph]G6 dfkm{t k|ltlbg clwstd ?=@% xhf/ ;Dd / 

k|ltdlxgf clwstd ?=! nfv ;Dd gub hDdf ug{ ;Sg]5g\ . 

-2_ u|fxsn] dfu u/]sf] cj:yfdf Ph]G6dfkm{t k|lt dlxgf ?= @%,))).– -cIf/]kL klRr; 

xhf/ dfq_ eGbf a9L gx'g] u/L k|lt lbg ?=%,))).– -cIf/]kL kfFr xhf/ dfq_ ;Dd 

gub k|fKt ug{ ;Sg]5g\ . 

5. ljB'tLo e'QmfgL dfWodaf6 ul/g] jfn]6 sf/f]af/sf] ;Ldf ;DaGwL pko'{Qm Joj:yf e'QmfgL 

;]jf k|bfos ;+:yfx¿n] lgo'Qm u/]sf] Ph]G6sf] sf/f]af/ tyf ;+:yfut u|fxsn] jfn]6df /sd 

k|fKt ubf{sf] xsdf nfu" x'g] 5}g . 

6. Recharge/Top Up ug]{ ;DaGwdf  

e'QmfgL ;]jf k|bfosn] ;~rfng u/]sf] jfn]6af6 Mobile Recharge, Internet, s]j'n 

6]lnlehg dxz'n / cfwf/e't 6]lnkmf]g (PSTN) ;]jf nufotsf] lan adf]lhdsf] dxz'n 

/sd e'QmfgL ug{ ;lsg]5 . 

7. ljk|]if0f /sd e'QmfgL ug]{ ;DaGwdf 

-1_ ljb]zdf /x]sf g]kfnL gful/sn] cfh{g u/]sf] /sd ljB'tLo dfWodaf6 g]kfndf 

ljk|]if0f sDkgLx¿÷a+}sx¿af6 lgo'Qm Agent jf Sub-agent dfkm{t e'QmfgL ug{  

;lsg]5  . 

-2_ ljk|]if0f sDkgL, Agent jf Sub-agent dfkm{t ljb]zaf6 k7fPsf] /sd g]kfndf /x]sf 

a+}sx¿df k|fKt ePkl5 ;DalGwt kIfnfO{ clwstd ¿= ! nfv;Ddsf] /sd gubdf 

e'QmfgL ug{ ;Sg]5g\ . pQm /sd eGbf a9Lsf] /sd e'QmfgL ug'{ k/]df a+}s vftf÷r]s 

dfkm{t e'QmfgL ug'{kg]{ 5 . 

-3_ ljk|]if0f sDkgLx¿af6 hf/L ul/Psf ljk|]if0f sf8{ (Remittance Card) dfkm{t :jb]zleq 

;DalGwt kIfnfO{ /sd e'QmfgL ug{ ;lsg]5 . 

-4_ ljb]zdf /x]sf g]kfnLx¿af6 hDdf ePsf] /sd ;DalGwt kIfnfO{ e'QmfgL ubf{ u|fxs 

klxrfg gDa/ -sf]8 g+_, gfd, 7]ufgf, /sd / ;Dks{ gDa/ osLg u/L dfq e'QmfgL 

ug'{kg]{5 . 

mailto:?=@%25,))).�
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-5_ Agent jf Sub-agent n] :jb]zdf cfGtl/s ljk|]if0fsf] sf/f]af/ ubf{ clgjfo{ ¿kdf 

;DalGwt ljk|]if0f sDkgLsf] System k|of]u u/L k|lt JolQm, k|lt sf/f]af/, k|lt lbg, 

clwstd ¿=!,)),))).– -cIf/]kL Ps nfv dfq_ ;Ddsf] sf/f]af/ ug{ ;Sg]5g\ . 

-6_ ljB'tLo dfWodaf6 ul/g] sf/f]af/sf] ;Ldf e'QmfgL ;]jf k|bfosn] lgo'Qm u/]sf] Agent 

jf Sub-agent / ;+:yfut u|fxssf] xsdf nfu" x'g] 5}g . 

-7_ ljk|]if0f /sd e'QmfgL ubf{ u|fxs klxrfg ;DaGwL sfuhftx¿sf] clen]v e'QmfgL lbg] 

sfof{nodf /  Ph]G6 lgo'Qm ug]{ ;DalGwt ;+:yfdf ;'/lIft /fVg' kg]{5 . 

-8_ s'g} z+sf:kb sf/f]af/ b]lvg cfPdf ;DalGwt ;+:yfn] ;f]sf] ;"rgf o; a}+ssf] ljQLo 

hfgsf/L OsfO{nfO{ cljnDa lbg' kg]{5 . 

8. ljB'tLo e'QmfgL sf/f]af/ ;~rfng ;DaGwL cGo Joj:yf 

-1_ e'QmfgL tyf km:of}{6 P]g, ;DklQ z'4Ls/0f lgjf/0f P]g, ;DklQ z'4Ls/0f lgjf/0f 

lgodfjnL, ljB'tLo sf/f]af/ P]g, ljB'tLo sf/f]af/ lgodfjnL nufot cGo k|rlnt 

sfg"g / o; a+}sn] ;do ;dodf hf/L u/]sf gLlt, lgb]{zg / kl/kqsf] k"0f{ kl/kfngf 

u/L ljB'tLo vftfdf /sd hDdf, vr{ / 6«fG;km/ ug]{ Joj:yf ldnfpg' kg]{5 . 

-2_ o; a+}saf6 ljB'tLo sf/f]af/ ug{ cg'dltkq k|fKt ;+:yfx¿n] sf/f]af/df ;+nUg /xg] 

kIfx¿sf] sfd, st{Jo / clwsf/ kfngf ug'{kg]{ bfloTjsf] ;DaGwdf :ki6 Joj:yf 

ug'{kg]{5 . 

9. clen]v ;'/lIft /fVg]   

-1_ o; a+}saf6 ljB'tLo dfWodaf6 sf/f]af/ ug{ cg'dltkqk|fKt a+}s tyf ljQLo ;+:yf, 

e'QmfgL ;]jf k|bfos tyf e'QmfgL k|0ffnL ;~rfns ;+:yfn] sf/f]af/sf] clen]v 

sf/f]af/ ;DkGg ePsf] ldltn] sDtLdf kfFr jif{;Dd ;'/lIft /fVg' kg]{5 .  

-2_ k|To]s sf/f]af/ cfjZos k/]sf] cj:yfdf k|df0fsf] ¿kdf k|of]u ug{ ;lsg] u/L 

u|fxssf] gfd, y/, 7]ufgf, sf/f]af/sf] ;Ldf, ldlt, k|of]u ePsf] vftf gDa/ jf k|fKt 

ug]{ JolQm kmd{÷;+:yfsf] ljj/0f ;lxt pNn]v ug'{ kg]{5 . 

10. cg'dltkqk|fKt ;+:yfn] ljB'tLo vftfdf /sd hDdf / vr{ ;DaGwL lgb]{zgsf] kfngf 

gu/]df g]kfn /fi6« a+}s P]g, @)%* sf] bkmf (( jf !)) tyf e'QmfgL tyf km:of}{6 P]g, 

@)&% adf]lhd sf/afxL x'g]5 . 

11. z'Ns ;DaGwL Joj:yf 

-1_ ;+:yfn] ;DalGwt u|fxssf] k"j{ cg'dlt lnP/ / ;]jf z'Ns ;DaGwdf k"j{ hfgsf/L 

u/fP/ dfq ;]jfu|fxL;Fu ;]jf z'Ns lng ;Sg]5g\ . 

-2_ Pp6f a}+s tyf ljQLo ;+:yfn] hf/L u/]sf ATM sf8{ :jb]z leq} csf]{ a}+s tyf 

ljQLo ;+:yfsf] ATM df k|of]u ubf{ dfl;s Go"gtd @ -b'O{_ j6f sf/f]af/ ;Dd lgz'Ns 
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ug]{ Joj:yf ldnfpg'kg]{5 . @ -b'O{_ j6f eGbf a9L sf/f]af/sf] xsdf a}+s tyf ljQLo 

;+:yfn] k|ltsf/f]af/ a9Ldf ?=@).– ;Dd z'Ns lng ;Sg]5g\ . 

-3_ o; a}+saf6 e'QmfgL ;]jf ;~rfng ug{ cg'dltkqk|fKt ;+:yfn] l8kf6{d]G6n :6f]/, df6{, 

xf]6n, k;n nufotsf dr]{G6af6 Point of Sale (POS)/Point of Transaction (POT) 

d]l;g dfkm{t ul/Psf] sf/f]af/df u|fxs;Fu s'g} klg k|sf/sf] cltl/Qm z'Ns lng 

gkfpg] Joj:yf ldnfpg'kg]{5 . 

-4_ ;]jf ;~rfng ubf{ nfUg] z'Ns, Aofh tyf xhf{gf ;DaGwL Joj:yf ;]jf k|bfg ug]{ 

;+:yf / ;]jfu|fxLaLr ePsf] ;Demf}tfdf :ki6 ?kdf pNn]v ug'{kg]{5 . o:tf] z'Ns lnFbf 

;]jfu|fxLnfO{ s'g} lsl;dsf] lje]b ug{ kfOg] 5}g . 

-5_ g]kfn ;/sf/, /fh:j Joj:yfkg ;"rgf k|0ffnL (RMIS) df cfa4 ePsf e'QmfgL ;]jf 

k|bfosn] ;~rfng u/]sf] jfn]6 dfkm{t ul/g] /fh:j e'QmfgL ;DaGwL sf/f]af/df 

;DalGwt ;]jf k|bfosn] clwstd b]xfo adf]lhdsf]] z'Ns lng ;Sg]5g\ . 

sf/f]af/ /sd  k|lt sf/f]af/ clwstd ;]jf z'Ns 

?=#,))) ;Dd ?=% 

?=#,))! b]lv ?=!),))) ;Dd ?=!) 

?=!),))! b]lv dfly ?=@) 

-6_ a}+s tyf ljQLo ;+:yfsf u|fxsx?n] df]jfOn a}+lsª dfkm{t ljB'tLo /sdfGt/ Inter 

Bank  Fund Transfer (IBFT) ubf{  ;]jf k|bfosx?n] clwstd b]xfo adf]lhd z'Ns 

lng ;Sg]5g\ . 

sf/f]af/ /sd  k|lt sf/f]af/ clwstd ;]jf z'Ns 

?=%),))) ;Dd ?=!) 

?=%),))! b]lv ?=!,)),))) ;Dd ?=@) 

?=!,)),))) eGbf dfly ?=#) 

-7_ ljB'tLo sf/f]af/df lnOg] ;]jf z'Ns ;DaGwL ljj/0f k|To]s ^÷^ dlxgfdf lgoldt 

¿kdf jf z'Ns kl/jt{g ePsf] ;dodf ;+:yfsf] j]a;fO6df k|i6 b]lvg] u/L ;fj{hlgs 

ug'{kg]{5 . 

12. vf/]hL / arfpm 

-1_ o; a}+saf6 o;cl3 hf/L ul/Psf b]xfosf lgb]{zgx¿ vf/]h ul/Psf] 5 M– 

e'QmfgL k|0ffnL ;DaGwL PsLs[t lgb]{zg–@)&& cGtu{t c=k|f=lgb]{zg g+= %÷)&& tyf 

;f] ldlt kZrft\ o; lgb]{zg k"j{ hf/L ul/Psf o;} ljifo;Fu ;DalGwt ;Dk"0f{ 

kl/kqx¿ . 

-2_ pka'Fbf -!_ adf]lhd vf/]h ul/Psf lgb]{zg tyf kl/kq adf]lhd eP u/]sf sfd 

sf/afxL o;} lgb]{zg adf]lhd eP u/]sf] dflgg]5 . 
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g]kfn /fi6« a}+s 

s]Gb|Lo sfof{no 

e'QmfgL k|0ffnL ljefu 

c=k|f= lgb]{zg g+= ^÷)&* 

jflif{s ljQLo ljj/0f ;fj{hlgs÷k|sfzg ug'{k'j{ :jLs[lt lng] ;DaGwL Joj:yf 

o; a+}saf6 cg'dltkqk|fKt e'QmfgL ;DaGwL sfo{ ug]{ ;+:yfx¿nfO{ jflif{s ljQLo ljj/0f 

;fj{hlgs÷k|sfzg ug'{k"j{ :jLs[lt lng] ;DaGwdf e'QmfgL tyf km:of}{6 P]g, @)&% sf] bkmf $% 

n] lbPsf] clwsf/ k|of]u u/L b]xfosf lgb]{zg hf/L ul/Psf] 5 . 

1. o; a+}saf6 cg'dltkqk|fKt e'QmfgL k|0ffnL ;~rfns / e'QmfgL ;]jf k|bfos -a+}s tyf 

ljQLo ;+:yfx¿ afx]s_ ;+:yfx¿n] jflif{s ljQLo ljj/0f ;fj{hlgs÷k|sfzg ug'{k"j{ 

ckgfpg'kg]{ k|s[ofut Joj:yf 

-1_ ;+:yfsf] ;~rfns ;ldltaf6 k|To]s cfly{s jif{sf] n]vfk/LIf0f ug{ n]vfk/LIfs lgo'Qm 

u/L ;f]sf] hfgsf/L clgjfo{ ¿kdf o; a+}snfO{ lbg'kg]{5 . 

-2_ cg'dltkqk|fKt ;+:yfx¿n] ;fpg ! b]lv csf]{ jif{sf] c;f/ d;fGt;Ddsf] cjlwnfO{ 

cfly{s jif{sf] ¿kdf dfGg'kg]{5 . t/, ;+:yf :yfkgf ePsf] klxnf] jif{ :yfkgf ldltb]lv 

c;f/ d;fGt;Ddsf] cjlwnfO{ cfly{s jif{sf] ¿kdf dfGg'kg]{5 . 

-3_ cg'dltkqk|fKt ;+:yfx¿n] k|rlnt n]vfdfg÷n]vfk/LIf0fdfgx¿sf] k|of]u u/L 

n]vfk/LIf0f u/fpg'kg]{5 . 

-4_ cg'dltkqk|fKt ;+:yfx¿n] cfly{s jif{ ;dfKt ePsf] rf/ -$_ dlxgf leqdf 

n]vfk/LIf0f ;DkGg ug'{kg]{5 . pQm n]vfk/LIf0f k|ltj]bg ;+:yfsf] ;~rfns 

;ldltdfkm{t lg0f{o u/L ! dlxgf leq o; a+}sdf k]z ug'{kg]{5 . 

-5_ ;+:yfn] n]vfk/LIf0f ubf{ cfly{s ljj/0fsf] cltl/Qm ;+:yfut ;'zf;g ;DaGwL gLltut 

Joj:yfx¿, k|d'v hf]lvd klxrfg tyf ;f]sf] Go"gLs/0f ug{ ul/Psf Joj:yfx¿ / 

n]vf gLltx¿sf] ;d]t k|rlnt dfGotf cg';f/ ljZn]if0f u/L k]z ug'{kg]{5 . 

-6_ ;+:yfdf kl/kfngf (Compliance) ljefu÷OsfO{ u7g u/L ;+:yfsf] k|aGwkq, lgodfjnL, 

o; a+}saf6 hf/L ul/Psf lgb]{zg, kl/kq, ;"rgf, cfb]zx¿sf] kl/kfng Pjd\ ;+:yfn] 

kfl/t u/L nfu" u/]sf gLlt, lgod, dfu{bz{g tyf cfly{s sf/f]af/x¿sf] lg/Gt/ ¿kdf 

kl/If0f ug'{kg]{5 . 

2. o; a+}saf6 cg'dltkqk|fKt e'QmfgL k|0ffnL ;~rfns / e'QmfgL ;]jf k|bfos -a+}s tyf 

ljQLo ;+:yf afx]s_ ;+:yfx¿n] ljQLo ljj/0f ;fj{hlgs÷k|sfzg ug'{k"j{ o; a+}sdf 

k|rlnt n]vfdfgdf tf]lsPsf nufot b]xfo adf]lhdsf] ljj/0fx¿ k]z u/L :jLs[lt 

lng'kg]{5 M– 
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-1_ ;+:yfsf] gfkmf gf]S;fg ljj/0f, jf;nft, gub k|jfx ljj/0f, OlSjl6df kl/jt{gsf] 

ljj/0f tyf ljQLo ljj/0f;Fu ;DaGwLt l6Kk0fLx?, 

-2_ n]vfk/LIf0f k|ltj]bg / ;~rfns ;ldltsf] k|ltlqmof, 

-3_ e'QmfgL ;]jf k|bfossf] xsdf c;f/ d;fGtsf] lbg ;+:yfsf] jfn]6df b]lvPsf] O–dgL 

df}Hbft tyf ;]6nd]G6 vftfdf /x]sf] df}Hbft / lx;faldnfg ljj/0f, 

-4_ e'QmfgL tyf km:of}{6 P]g tyf ljlgodfjnLdf pNn]lvt ljj/0fx?sf cltl/Qm b]xfo 

adf]lhdsf] ljj/0f ;dfj]z ePsf] ;+:yfsf] jflif{s cfly{s sf/f]af/÷ultljlwsf] ;+lIfKt 

k|ltj]bg M– 

-s_ ;+:yfaf6 pknAw u/fOPsf ;]jfx?, 

-v_ ;~rfns ;ldltsf] ljj/0f, / 

-u_ k|d'v sfo{sf/L clws[t / pRr Joj:yfksLo ;d"xsf] ljj/0f  

3. vf/]hL / arfpm 

-1_ o; a}+saf6 o;cl3 hf/L ul/Psf b]xfosf lgb]{zgx¿ vf/]h ul/Psf] 5 M– 

e'QmfgL k|0ffnL ;DaGwL PsLs[t lgb]{zg–@)&& cGtu{t c=k|f=lgb]{zg g+= ^÷)&& tyf 

;f] ldlt kZrft\ o; lgb]{zg k"j{ hf/L ul/Psf o;} ljifo;Fu ;DalGwt ;Dk"0f{  

kl/kqx¿ .  

-2_ pka'Fbf -!_ adf]lhd vf/]h ul/Psf lgb]{zg tyf kl/kq adf]lhd eP u/]sf sfd 

sf/afxL o;} lgb]{zg adf]lhd eP u/]sf] dflgg]5 . 
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g]kfn /fi6« a}+s 

s]Gb|Lo sfof{no 

e'QmfgL k|0ffnL ljefu 

c=k|f= lgb]{zg g+= &÷)&* 

RTGS System ;~rfng ;DaGwL Joj:yf 

o; a}+saf6 ;~rflnt Real Time Gross Settlement (RTGS) System af6 e'QmfgL sf/f]af/ km:of}{6 

ug]{ ;DaGwdf e'QmfgL tyf km:of}{6 P]g, @)&% sf] bkmf $% n] lbPsf] clwsf/ k|of]u u/L 

b]xfosf lgb]{zg hf/L ul/Psf] 5 . 

1. Direct Participant ePsf a}+s tyf ljQLo ;+:yfn] Straight Through Processing (STP) dfkm{t 

sf/f]af/ ;~rfng ug'{kg]{5 . 

2. RTGS System åf/f sf/f]af/ km:of}{6 x'g] qmddf RTGS Settlement Account df df}Hbft gk'u 

eO{ tTsfn e'QmfgL x'g g;Sg] cj:yf cfPdf ;b:o a}+s jf ljQLo ;+:yfnfO{ tTsfn 

cfjZos kg]{ Intraday Liquidity Facility (ILF) ;DaGwL Joj:yf o; a}+saf6 hf/L b}lgs 

t/ntf ;'ljwf ;DaGwL sfo{ljlw, @)&^ -k|yd ;+zf]wg, @)&*_ adf]lhd x'g]5 . 

3. Ohfhtkqk|fKt ;++:yfn] cfˆgf u|fxsaf6 RTGS System dfkm{t x'g] k|lt sf/f]af/ z'Ns 

RTGS Rules, 2019 df tf]lsPsf] b/eGbf a9L c;'n ug{ kfpg] 5}gg\ . 

4. RTGS System Rules, 2019 n] tf]s] adf]lhdsf] sf/f]af/sf] ;Ldf ¿=@) nfv jf ;f]eGbf a9L 

/sdsf r]sx¿sf] e'QmfgL csf]{ ;"rgf hf/L geP ;Ddsf] nflu ;fljs adf]lhd x'g]5 . 

5. RTGS k|0ffnLdf cfj4 Direct Participant n] k|0ffnL / sf/f]af/sf] ;'/Iff ;DaGwdf o; 

a}+saf6 hf/L ;"rgf k|ljlw gLlt, ;'rgf k|ljlw dfu{bz{g, lgb]{zgsf cltl/Qm b]xfo 

adf]lhdsf] Joj:yf ug'{kg]{5 M– 

-1_ RTGS k|0ffnL ;Da4 Server, Network Connectivity, RTGS Middleware/Interface 

Application & Platforms, eTokens, Digital Signature tyf Username/Password 

sf] :jfldTj nufotsf ef}lts tyf k|fljlws ;+/rgfsf] ;'/Iff Joj:yf ldnfpg'kg]{5 . 

-2_ ;xefuL ;+:yfn] sf/f]af/ Digital Signature nufotsf] dfkb08 kfngf u/L k7fpg] 

tyf ;+:yfdf k|fKt x'g] sf/f]af/ ;d]t Digital Signature Verification u/]/ dfq 

:jLsf/ x'g] Joj:yf ldnfpg'kg]{5 . 

6. RTGS k|0ffnLdf cfj4 Direct Participant n] k|0ffnL dfkm{t x'g] sf/f]af/sf ;DaGwdf b]xfo 

adf]lhdsf] Joj:yf ug'{kg]{5 M– 

(1) ;xefuL ;+:yfn] s'g} k|fljlws sf/0fa; RTGS ;Da4 k|0ffnLdf ;d:of cfO{ sf/f]af/ 

km5\of}{6 gx'g] cj:yf cfPdf ;f]sf] af/]df k|0ffnL k'gM ;~rfng x'g nfUg] cg'dflgt 

;do ;lxt pko'Qm dfWodaf6 o; a}+s tyf ;xefuL ;+:yfnfO{ hfgsf/L pknAw 
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u/fpg'kg]{5 . ;fy}, k|0ffnL k'gM ;~rfngdf cfPkZrft\ ;f]sf] hfgsf/L ;d]t pknAw 

u/fpg'kg]{5 . 

(2) RTGS k|0ffnL dfkm{t x'g] cfˆgf] ;+:yf ;Da4 8]la6, qm]l86 nufotsf ;a} sf/f]af/sf] 

lgoldt cg'udgsf] Joj:yf ldnfpg'kg]{5 . 

(3) RTGS k|0ffnLdf Direct Participant sf ?kdf cfj4 gePsf ;+:yfnfO{ Single 

Customer Transfer Payments (pacs.008), tyf g]kfn /fi6« a}+snfO{ Interbank 

Payments (pacs.009) ;Fu ;DalGwt sf/f]af/ gug]{ Joj:yf ug'{kg]{5 . 

(4) xfn;Dd ;f]em} RTGS sf/f]af/ Initiate ug]{ ;'ljwf g/x]sf zfvfdf u|fxssf] dfu, 

;'/Iff Joj:yf / cfjZostfsf cfwf/df oyf;Dej zfvfn] g} ;f]em} sf/f]af/ k|ljli6 

ug]{ Joj:yf ug'{kg]{5 . 

(5) df]afOn a}+lsË tyf OG6/g]6 a}+lsËdf ;'/Iffsf] k|Tofe'lt ub}{ pQm ;]jf dfkm{t 

u|fxsaf6 RTGS sf/f]af/sf] Instruction k|fKt u/L a}+sn] RTGS k|0ffnLdf sf/f]af/ 

Forward ug]{ Joj:yf ldnfpg ;Sg]5g\ . 

7. RTGS System df xfn;Dd Participant gePsf Ohfhtkqk|fKt ævÆ / æuÆ ju{sf ljQLo 

;+:yfx¿sf] nflu b]xfo adf]lhdsf] Joj:yf ul/Psf] 5 . 

-1_ Nepal Clearing House dfkm{t x'g] Deferred Net Settlement (DNS) Files nfO{ RTGS 

System df Settlement ug]{ Joj:yf ul/Psf] x'Fbf Ohfhtkqk|fKt “v” / “u” ju{sf 

ljQLo ;+:yfx¿n] RTGS System Rules, 2019 sf] Appendix-3 cg';f/sf] lgj]bg o; 

a}+ssf] e'QmfgL k|0ffnL ljefudf k]z ug'{ kg]{5 . ;f]sf] hfgsf/L g]kfn lSnol/ª xfp; 

ln=nfO{ ;d]t lbg' kg]{5 . 

-2_ Ohfhtkqk|fKt ævÆ / æuÆ ju{sf ljQLo ;+:yfx¿n] Direct Participant x'gsf] nflu 

RTGS System Rules df ePsf] Joj:yf cg';f/ cfj]bg lbg'kg]{5 . 

-3_ RTGS Participant Member geP;Ddsf nflu High Value Threshold eGbf a9Lsf] 

sf/f]af/ RTGS afx]ssf cGo dfWodaf6 ug{ ;Sg]5g\ . 

-4_ RTGS System df Direct Participant Member /x]sf ;+:yfn] Participant Member g/x]sf 

;+:yf;Fu RTGS dfkm{t sf/f]jf/ u/]df pQm sf/f]af/sf] oyfzL3| pko'Qm dfWodaf6 

;DalGwt ;+:yfnfO{ hfgsf/L u/fpg' kg]{5 . 

-5_ Ohfhtkqk|fKt ævÆ / æuÆ ju{sf ljQLo ;+:yfsf] o; a}+sdf /x]sf] vftfdf Direct 

Participant sf] tkm{af6 RTGS System åf/f ePsf] b}lgs sf/f]af/sf] Report o; 

a}+saf6 pknAw x'g]5 . 
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8. vf/]hL / arfpm 

-1_ o; a}+saf6 o;cl3 hf/L ul/Psf b]xfosf lgb]{zgx¿ vf/]h ul/Psf] 5 M– 

e'QmfgL k|0ffnL ;DaGwL PsLs[t lgb]{zg–@)&& cGtu{t c=k|f=lgb]{zg g+= &÷)&& tyf 

;f] ldlt kZrft\ o; lgb]{zg k"j{ hf/L ul/Psf o;} ljifo;Fu ;DalGwt ;Dk"0f{  

kl/kqx¿ . 

-2_ pka'Fbf -!_ adf]lhd vf/]h ul/Psf lgb]{zg tyf kl/kq adf]lhd eP u/]sf sfd 

sf/afxL o;} lgb]{zg adf]lhd eP u/]sf] dflgg]5 . 
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g]kfn /fi6« a}+s 

s]Gb|Lo sfof{no 

e'QmfgL k|0ffnL ljefu 

c=k|f= lgb]{zg g+= *÷)&* 

zfvf/lxt a}+lsË ;]jf ;DaGwL Joj:yf 

o; a+}saf6 Ohfhtkqk|fKt a}+s tyf ljQLo ;+:yfx¿nfO{ zfvf/lxt a}+lsË ;DaGwdf b]xfo 

adf]lhdsf] gLltut Pjd\ k|lqmofut Joj:yf ul/Psf]n] ;f]xL adf]lhd ug'{ u/fpg' x'g e'QmfgL 

tyf km:of}{6 P]g, @)&% sf] bkmf $% n] lbPsf] clwsf/ k|of]u u/L b]xfosf lgb]{zg hf/L ul/Psf] 

5 .  

1. zfvf/lxt a}+lsË ;]jf (Branchless Banking) ;DaGwdf M– 

-1_ a}+s tyf ljQLo ;+:yfn] ;+:yf :jod\ jf ;+:yfåf/f lgo'Qm Jofj;flos cflwsfl/s 

k|ltlglw -Ph]G6_ dfkm{t ;d]t zfvf/lxt a}+lsË ;]jf ;~rfng ug{ ;Sg]5g\ .  

-2_ a}+s tyf ljQLo ;+:yfn] zfvf/lxt a}+lsª ;]jf ;~rfng ubf{ o; a}+ssf] e'QmfgL 

k|0ffnL ljefunfO{{ hfgsf/L lbg'kg]{5 .  

-3_ a}+s tyf ljQLo ;+:yfn] cfkm\gf] ;+:yfdf vftf ePsf u|fxsx¿nfO{ ;+:yf :jod\ jf 

;+:yfåf/f lgo'Qm Joj;flos cflwsfl/s k|ltlglw -Ph]G6_ sf] ;xfotfn] Point of 

Transaction d]l;gsf] dfWodaf6 sf8{ k|of]u u/L dxfgu/kflnsf÷pk–dxfgu/kflnsf 

afx]ssf If]qdf b]xfo adf]lhdsf] zfvf/lxt a}+lsË ;]jfx¿ k|bfg ug{ ;Sg]5g\ M– 

-s_  vftfdf gub hDdf ug]{, e'QmfgL k|bfg ug]{ / /sdfGt/ ug{], 

-v_ u|fxssf] vftfsf] df}Hbft jf sf/f]af/ ljj/0f -:6]6d]G6_ k|bfg ug{],/ 

-u_ :jLs[t shf{ /sd e'QmfgL lbg] tyf ls:tf /sd hDdf ug]{ . 

-4_ zfvf/lxt a}+lsË ;]jf ;~rfng ug{ ;~rfns ;ldltaf6 ;f] ;DaGwL gLltut Joj:yf 

kfl/t ug'{kg]{5 / ;f] ;DaGwL k|lqmofut Joj:yf ;+:yfn] u/]sf] x'g'kg]{5  . 

-5_ zfvf/lxt a}+lsË ;]jf ;'¿ u/]sf] hfgsf/L o; a}+ssf] e'QmfgL k|0ffnL ljefunfO{{ lbFbf 

b]xfo adf]lhdsf] sfuhftx? k]z ug'{ kg]{5 M– 

-s_ k|fljlws k"jf{wf/ (Hardware, Software, Data Communication/Transmission 

Mechanism) ;DaGwL ljj/0f, 

-v_ k|ltlglwdfkm{t ;~rfng ug]{ ePdf To:tf] k|ltlglw 5gf}6sf cfwf/x¿, 5gf}6 

ul/Psf] k|ltlglw;Fu x'g] ;Demf}tfkq tyf pQm k|ltlglwnfO{ lbOg] tflnd cflb 

;DaGwL ePsf] Joj:yf, 
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-u_  zfvf/lxt a}+lsË ;]jf ;~rfng ug]{ :yfgsf] ;'/Iff / gubsf] aLdf ;DaGwdf 

ePsf Joj:yf, 

-3_ ljBdfg ;~rf/ ;fwg (PSTN, Cellular Communications) sf Industry Standard 

Security Features,  

-ª_ zfvf/lxt a}+lsË ;]jf ;~rfngsf] sfo{If]q / ;DalGwt zfvfsf] ljj/0f,  

-r_ e'QmfgL ;DaGwL pTkGg ljjfb ;dfwfg ug]{ ;DaGwL k|fjwfg, lhDd]jf/L tyf 

Ifltk"lt{ ;DaGwL Joj:yfx¿, / 

-5_ ;DklQ z'4Ls/0f tyf cft+ssf/L ultljlwdf ljQLo nufgL lgoGq0fsf] nflu 

ckgfOg] Joj:yf . 

-6_ Ohfhtkqk|fKt ;+:yfx¿n] zfvf/lxt a}+lsË ;]jf ;~rfng ubf{ b]xfo adf]lhdsf 

Joj:yf ldnfpg'kg]{5 . 

-s_  zfvf/lxt a}+lsË ;]jf pkef]u ug{ OR5's u|fxs;Fu a}+s tyf ljQLo ;+:yfn] 

lnlvt cfj]bg lng'kg]{5  . 

-v_ u|fxsn] u/]sf] k|To]s sf/f]af/sf] c;/ oyfzL3| u|fxssf] vftfdf b]lvg] u/L 

clen]v ;'/lIft u/L /fVg] / sf/f]af/sf] uf]kgLotf sfod x'g] Joj:yf ug{'kg{]5 . 

-u_ zfvf/lxt a}+lsË ;]jf ;DaGwL sf/f]af/ g]kfnL ¿k}oFfdf dfq ug'{kg]{5 . 

-3_ u|fxsnfO{ :ki6 / ;/n g]kfnL efiffdf ;]jf ;DaGwL cfjZos hfgsf/L k|bfg 

ug]{ Joj:yf ug'{kg{]5 . 

-ª_ sf/f]af/ ;DkGg u/ ]kl5 u|fxsn] :ki6 a'‰g] u/L ;f]sf] hfgsf/L k|bfg ug{] 

Joj:yf ldnfpg'kg{]5 . 

-r_ o:tf] sf/f]af/ ;DaGwL hf]lvdsf] Joj:yfkg ug]{ bfloTj ;DalGwt a}+s tyf 

ljQLo ;+:yfsf] x'g]5 . 

-5_ k|rlnt sfg'g, ;DklQ z'4Ls/0f tyf cft+sjfbL sfo{df ljQLo nufgL lgjf/0f 

tyf o; a}+saf6 hf/L lgb]{zgsf] cwLgdf /xL zfvf/lxt a}+lsË ;]jf ;~rfng 

ug'{kg]{5 . 

2. a}+s÷ljQLo ;+:yf / u|fxsaLrsf] ;Demf}tf  

 o; lgb]{zgdf pNn]lvt zfvf/lxt a}+lsË sf/f]af/ ug{] a}+s tyf ljQLo ;+:yfn] sDtLdf 

b]xfosf laifox¿ :ki6 u/L u|fxs;Fu lnlvt ;Demf}tf ug'{kg]{5 . 

-1_ ;Demf}tf ;lhn} a'lemg] u/L :ki6 / bf]xf]/f] cy{ gnfUg] u/L g]kfnL efiffdf n]lvPsf] 

x'g'kg{]5 . s'g} u|fxsn] o:tf] ;Demf}tf c+u|]hL efiffdf ug{ rfx]df ;f] ug{ o; 

Joj:yfn] afwf k'¥ofPsf] dflgg] 5}g . 
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-2_ zfvf/lxt a}+lsË ;]jf k|bfos a}+s tyf ljQLo ;+:yf / ;]jf k|bfg ug{] clVtof/ k|fKt 

clestf{aLr tyf ;]jf k|bfos / u|fxsaLrsf] sf/f]af/ jfkt nfUg] z'Ns ;DaGwL 

hfgsf/L u|fxsnfO{ u/fpg'kg]{5 . 

-3_ u|fxsnfO{ s] slt ;do oL ;]jfx¿ pknAw x'g ;S5g\ eGg] Joxf]/fsf] ;fy} s'g} 

kl/l:yltj; ;]jf k|bfg ug{ g;lsg] cj:yfdf ;f]sf] hfgsf/L k|bfg ug'{kg{]5 . 

-4_ ;]jf k|bfos a}+s jf ljQLo ;+:yfsf] sdLsdhf]/L jf uNtLsf sf/0f u|fxsnfO{ x'g] 

gf]S;fgL / u|fxssf] sdLsdhf]/Laf6 a}+s tyf ljQLo ;+:yfnfO{ x'g hfg] gf]S;fgLsf] 

Ifltk"lt{ ;DaGwdf :ki6 pNn]v ug'{kg]{5 . 

-5_ sf/f]af/df lglxt hf]lvdnfO{ sd ug{ cfjZos pkfox¿ h:t} M j]a;fO{6sf] k|of]u, 

PoS/PoT d]l;g, ID, kf;j8{, kf;j8{ kl/jt{g nufotsf laz]iftf / ;'/Iffsf nflu 

cjnDag ug'{kg{] laz]if Joj:yfx¿ pNn]v x'g'kg]{5  . 

-6_ u|fxssf] sf/f]af/ ;DaGwL uf]kgLotf / ;fj{hlgs ug{ ;lsg] hfgsf/Lx¿ pNn]v 

x'g'kg]{5 . 

-7_ u|fxs;Fu ul/Psf] sf/f]af/sf] hfgsf/L jf ;"rgf k|rlnt sfg'g adf]lhd afx]s cGo 

t];|f] kIfnfO{ ;fj{hlgs gul/g] k|lta4tf JoQm ePsf] x'g'kg]{5 . 

-8_ u|fxsaf6 ;]jf ;DaGwdf cfPsf u'gf;f tyf ;d:ofx¿nfO{ ;dfwfg ug{] k|lqmof / 

;DalGwt clwsf/Lsf] Joj:yf x'g'kg]{5 . 

-9_ nfdf] ;do;Dd ;]jf glnPsf u|fxsx¿sf] ;]jf lgliqmo x'g] jf gx'g] ;DaGwdf pNn]v 

x'g'kg]{5  . 

-10_ u|fxsn] ;fj{hlgs sDKo'6/ jf cGt/f{li6«o g]6js{ k|of]u u/L sf/f]af/ ubf{ pTkGg x'g] 

hf]lvd ;DaGwL s'/f :ki6 ¿kdf pNn]v x'g'kg]{5  . 

-11_ a}+s tyf ljQLo ;+:yf jf u|fxssf] tkm{af6 s'g} klg zt{ jf ;Demf}tfsf] pNnª\3g 

x'g uPdf axg ug'{kg{] bfloTj jf sf/afxL ;DaGwL Joj:yf :ki6 ¿kdf pNn]v  

x'g'kg]{5  . 

3. cflwsfl/s Jofj;flos k|ltlglw;Fusf] ;Demf}tf ;DaGwdf  

 o; lgb]{zgdf pNn]lvt zfvf/lxt a}+lsË ;]jf :jod\ ;+:yfåf/f lgo'Qm cflwsfl/s 

Joj;flos k|ltlglwdfkm{t ;~rfng ug{] k|of]hgsf] nflu ul/g] b'O{ kIfaLrsf] ;Demf}tfdf 

cGo ljifox¿sf cltl/Qm b]xfosf ljifox¿df :ki6 pNn]v x'g'kg]{5  . 

-1_ ;]jf k|bfos a}+s tyf ljQLo ;+:yf, cflwsfl/s Joj;flos k|ltlglw / u|fxssf] 

If]qflwsf/, sfd, st{Jo / pQ/bfloTj, u|fxsaf6 k|fKt z'Ns tyf cfosf] afF8kmfF8 . 

-2_ a}+s jf ljQLo ;+:yfn] cfkm" / Ph]G6aLr s'g} klg cj/f]w l;h{gf eO{ clws hf]lvd 

pTkGg x'g] cj:yfaf6 ;ts{ /xg tof/ ul/Psf] cfsl:ds of]hgf . 
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-3_ u'gf;f] ;'g'jfO{, ljjfb ;dfwfg / e'QmfgL ;DaGwL ;d:of ;dfwfgsf] clGtd 

lhDd]jf/L . 

-4_ sf/f]af/nfO{ ;'/lIft / e/kbf] { agfpg] ljifo h:t} ;ˆ6j]o/, j]a;fO{6sf] ;'/Iff, 

u|fxssf] ID / kf;j8{ tyf ;f]sf] kl/jt{g cflb . 

-5_ lgodgsf/L lgsfo jf tf]lsPsf] clwsf/Laf6 ul/g] lg/LIf0f tyf ;'kl/j]If0f cGtu{t 

cfjZos tYofÍ, ljj/0f, ;"rgf tyf sfuhft pknAw u/fpg] ljifo .  

-6_ ;Demf}tfsf] cjlw, ;Demf}tf gjLs/0f tyf ;Demf}tf ;+zf]wgsf Joj:yf . 

4. k|ltlglw 5gf}6 ;DaGwL Joj:yf 

 a}+s tyf ljQLo ;+:yfn] o; lgb]{zgdf pNn]v eP adf]lhdsf sfo{x¿ :jod\ ;+:yfåf/f 

lgo'Qm k|ltlglw dfkm{t u/fpg] ePdf To:tf] k|ltlglw 5gf}6 ubf{ b]xfo adf]lhd ;Ifdtf 

k/LIf0f ug'{kg{]5 M– 

-1_ zfvf/lxt a}+lsË sf/f]af/ ;DaGwL ;]jf ;~rfng ubf{ pTkGg x'g ;Sg] ljleGg 

k|sf/sf hf]lvdnfO{ k"0f{ Joj:yfkg ug{ ;Ifd k|ltlglwsf] klxrfg ug{] ;+oGqsf] 

ljsf; ug'{kg{]5 . ;Defljt hf]lvdnfO{ sd ug{sf nflu k|efjsf/L / k|df0fof]Uo 

k|lqmof ;+:yf cfkm}n] cjnDag ug'{kg{]5 . 

-2_ s'g} klg gofF k|ltlglw rog ug'{ cl3 Go"gtd cfwf/e"t dfkb08 tyf rog k|lqmof 

to ug'{kg]{5 . 

-3_ k|ltlglwsf] k|efjsf/L Joj:yfkgsf nflu ;DalGwt a}+s jf ljQLo ;+:yfåf/f lglZrt 

;dosf] cGt/fndf k|ltlglwsf] sfo{;Dkfbgsf] k/LIf0f ug{] Joj:yf ug'{kg{]5 . o;sf 

nflu clu|d ¿kdf r]tfjgLsf] k"j{ ;+s]t (Early Warning Signal) to u/L ;'wf/sf 

pkfox¿ cjnDag ug'{kg{]5 . 

5. t];|f] kIf ;]jf k|bfossf] k|of]u  

zfvf/lxt a}+lsË sf/f]af/sf nflu cfjZos k|fljlws ;]jf pkof]u ug{ o:tf] ;]jf k|bfg ug]{ 

t]:f|f] kIf;Fu cnUu} ;Demf}tf ug'{kg{]5 . o:tf] ;]jf k|bfg ug]{ l;nl;nfdf Operator nufot 

o; a}+sn] Ohfhtkq÷cg'dltkq glbPsf cGo kIfx¿sf] ;d]t o; a}+sn] lg/LIf0f tyf 

;'kl/j]If0f ug{ ;Sg] Joj:yf To:tf] ;Demf}tfdf v'nfpg' kg]{5 . t];|f] kIf rog ug'{ cl3 

Go"gtd cfwf/e"t dfkb08 tyf rog k|lqmof to ug'{kg]{5 . k|fljlws ;]jf k|bfos;Fu 

;Demf}tf ubf{ k|ljlwdf cfPsf] ;d:ofaf6 a}+s÷ljQLo ;+:yf tyf u|fxsnfO{ k'Ug hfg] Iflt 

/ ;f]sf] Ifltk"lt{ ug{] Joj:yf nufot To:tf] sDkgLsf] sfd, st{Jo / clwsf/ ;d]t :ki6 

pNn]v ug'{kg]{5 . 

6. zfvf/lxt a}+lsË ;]jf aGb ug{ o; a}+ssf] :jLs[lt lng'kg]{5  . 
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7. vf/]hL / arfpm 

-1_ o; a}+saf6 o;cl3 hf/L ul/Psf b]xfosf lgb]{zgx¿ vf/]h ul/Psf] 5 M– 

e'QmfgL k|0ffnL ;DaGwL PsLs[t lgb]{zg–@)&& cGtu{t c=k|f=lgb]{zg g+= *÷)&& tyf 

;f] ldlt kZrft\ o; lgb]{zg k"j{ hf/L ul/Psf o;} ljifo;Fu ;DalGwt ;Dk"0f{ 

kl/kqx¿ . 

-2_ pka'Fbf -!_ adf]lhd vf/]h ul/Psf lgb]{zg tyf kl/kq adf]lhd eP u/]sf sfd 

sf/afxL o;} lgb]{zg adf]lhd eP u/]sf] dflgg]5 . 
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g]kfn /fi6« a}+s 

s]Gb|Lo sfof{no 

e'QmfgL k|0ffnL ljefu 

c=k|f= lgb]{zg g+= (÷)&* 

Electronic Cheque Clearing ;DaGwL Joj:yf 

o; a+}saf6 cg'dltkqk|fKt e'QmfgL ;DaGwL sfo{ ug]{ ;+:yfx¿nfO{ Electronic Cheque Clearing 

;DaGwdf e'QmfgL tyf km:of}{6 P]g, @)&% sf] bkmf $% n] lbPsf] clwsf/ k|of]u u/L b]xfosf 

lgb]{zg hf/L ul/Psf] 5 . 

1. ECC sf] sf/f]af/ ;lsP kZrft\ ;]6nd]G6sf nflu g]kfn lSnol/Ë xfp; lnld6]8n] 

On]S6«f]lgs dfWodaf6 a}+s tyf ljQLo ;+:yfx¿sf] vr{ jf hDdf ug]{ /sdsf] clGtd ;f/f+z 

(Net Clearing Position) o; a}+ssf] a}+lsË ljefudf k7fpg] ;DaGwdf lgDg ;qx¿ ;~rfng 

ul/g] 5 . 

-1_ cfO{taf/ b]lv laxLaf/;Dd M 

lSnol/Ë ;q Net Clearing Position 

k|fKt ug]{ ;do 

;]6nd]G6 x'g] ;do 

lgoldt lSnol/Ë ;q (Regular 

Clearing Session) 

lbpF;f] #M)) ah] lbpF;f] #M!) ah] 

klxnf] PS;k]|; lSnol/Ë ;q♣ 
(First Express Clearing Session) 

laxfg !!M#) ah] laxfg !!M$) ah] 

bf]>f] PS;k]|; lSnol/Ë ;q ♣ 
(Second Express Clearing Session) 

lbpF;f] !@M#) ah] lbpF;f] !@M$) ah] 

-2_ z'qmaf/sf] nflu M 

lSnol/Ë ;q Net Clearing Position 

k|fKt ug]{ ;do 

;]6nd]G6 x'g] ;do 

lgoldt lSnol/Ë ;q (Regular 

Clearing Session) 

lbpF;f] !@M#) ah] lbpF;f] !@M$) ah] 

PS;k]|; lSnol/Ë ;q♣ 
(Express Clearing Session) 

laxfg !!M#) ah] laxfg !!M$) ah] 

♣ u|fxssf] cg'/f]wdf dfq lSnol/Ë x'g] . 

2. ECC sf/f]af/sf] vr{ jf hDdf /sdsf] clGtd ;f/f+z (Net Clearing Position) o; a}+sdf 

cfPkl5 ;DalGwt ;b:ox¿sf] vftfdf vr{ jf hDdf (Debit or Credit) ug]{ l;nl;nfdf 

vftfdf /sd gk'u ePdf ;f]sf] Joj:yf ug{ o; a}+såf/f a}+s tyf ljQLo ;+:yfx¿sf nflu 

lx;fa ldnfg lbg (Business Settlement Day) sf nflu k|rlnt a}+sb/ cg'¿k Aofh lnO{ 
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/sd k"lt{ ug]{ Joj:yf ug]{ / ;f]sf] ef]lnkN6 clgjfo{ ¿kdf lx;fa ldnfg ug'{kg]{ . s'g} 

sf/0fn] lx;fa ldnfg x'g g;s]sf] v08df bf];|f] lbg a}+sb/sf] bf]Aa/, t];|f] lbgb]lv t]Aa/ 

a}+s b/sf b/n] xhf{gf nufOg] 5 . 

3. a}+s tyf ljQLo ;+:yfn] u|fxsnfO{ r]s hf/L ubf{ MICR r]s dfq hf/L ug'{kg]{5 . 

4. On]S6«f]lgs r]s lSnol/Ë ;DaGwL Joj:yf cGtu{t hf/L Cheque Standard and Specification 

df h'g;'s} s'/f n]lvPsf] ePtf klg a}+s tyf ljQLo ;+:yfx¿n] MICR r]s 5kfO{ u/L 

k|of]udf NofpFbf MICR Code Line df Cheque Serial Number, Bank Code, Branch Code/ 

Account Number Field clgjfo{ u/L @)&( c;f/ d;fGt;Dd sfof{Gjogdf Nofpg' kg]{5 . 

5. xfn sfof{Gjogdf /x]sf Nepal ECC Rule Book, Nepal ECC Operating Manual /Cheque 

Standard & Specification o;} lgb]{zg;Fu ;DalGwt 5g\ . 

6. a}+s tyf ljQLo ;+:yfn] sfof{no ;do leq k]z x'g cfPsf lSnol/Ë r]sx¿sf xsdf ;f]xL 

lbgdf g} NCHL-ECC k|0ffnLdf lSnol/Ësf] nflu clgjfo{ ¿kdf k]z ug'{kg]{5 . 

7. vf/]hL / arfpm 

-1_ o; a}+saf6 o;cl3 hf/L ul/Psf b]xfosf lgb]{zgx¿ vf/]h ul/Psf] 5 M– 

e'QmfgL k|0ffnL ;DaGwL PsLs[t lgb]{zg–@)&& cGtu{t c=k|f=lgb]{zg g+= (÷)&& tyf 

;f] ldlt kZrft\ o; lgb]{zg k"j{ hf/L ul/Psf o;} ljifo;Fu ;DalGwt ;Dk"0f{  

kl/kqx¿ . 

-2_ pka'Fbf -!_ adf]lhd vf/]h ul/Psf lgb]{zg tyf kl/kq adf]lhd eP u/]sf sfd 

sf/afxL o;} lgb]{zg adf]lhd eP u/]sf] dflgg]5 . 
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g]kfn /fi6« a}+s 

s]Gb|Lo sfof{no 

e'QmfgL k|0ffnL ljefu 

c=k|f=lgb]{zg g+=!)÷)&* 

tYofÍ ljj/0f ;DaGwL Joj:yf 

ljB'tLo e'QmfgLsf] dfWodaf6 x'g] sf/f]af/sf] d"Nofª\sg tyf ljZn]if0f ug'{sf ;fy} ;dod} 

oyfy{k/s tYofÍ ljj/0f pknAw u/fpg] ;DaGwdf e'QmfgL tyf km:of}{6 P]g, @)&% sf] bkmf $% 

n] lbPsf] clwsf/ k|of]u u/L of] lgb]{zg hf/L ul/Psf] 5 .   

1. cg';"rL–! df pNn]lvt ljj/0fx¿ ;f]xL cg';"rLdf tf]lsPsf] cjlwleq o; a}+ssf] 

Supervisory Information System (SIS) / ;fljs Reporting Portal df Upload/Update 

ug'{kg]{5 . 

2. ;]6nd]G6 a}+sn] e'QmfgL ;]jf k|bfossf] ;]6nd]G6 vftfdf ePsf] b}lgs df}Hbft /sd / 

e'QmfgL ;]jf k|bfosn] cfˆgf] vftfdf ePsf] b}lgs O–dlg df}Hbft /sd o; a}+ssf] SIS / 

;fljs Reporting Portal dfkm{t b}lgs ¿kdf k]z ug'{kg]{5 . 

3. ljB'tLo jfn]6 ;~rfng u/]sf a}+s tyf ljQLo ;+:yfn] jfn]6;DaGwL sf/f]af/sf] tYofÍ 

e'QmfgL ;]jf k|bfos ;+:yfn] k]z ug]{ 9fFrfdf ;d]t k]z ug'{kg]{5 . 

4. cg'dltkqk|fKt ;+:yfx¿n] ;+:yfsf] ljj/0f / ;~rfns ;ldltsf ;b:ox¿sf] ljj/0f o; 

a}+ssf] SIS / ;fljs Reporting Portal df cBfjlws ug'{kg]{5 . 

5. qm]l86 sf8{ / lk|k]8 sf8{af6 k|To]s dlxgf jf tf]lsPsf] cjlwsf] ;Ldf;Dd gub sf/f]af/ 

ug]{ u|fxsx¿sf] ljj/0f dlxgf ;dfKt ePsf] !% -kGw|_ lbgleq cg';"rL !)=!=!@ sf] 

9fFrfdf o; ljefudf k]z ug'{ kg]{5 . 

6. o; a}+sn] dfu u/]sf] v08df pk/f]Qm tYofÍ ljj/0fsf] Hard Copy ;d]t pknAw u/fpg' 

kg]{5 . 

7. o; a}+sdf tYofÍ k7fpg] k|of]hgsf nflu Pshgf 5'§} sd{rf/L tf]sL lghsf] gfd, df]jfOn 

gDa/ / Od]n 7]ufgf ;lxtsf] hfgsf/L o; ljefunfO{ pknAw u/fpg' kg]{5 . tYofÍ 

ljj/0f k7fpbf tf]lsPsf] sd{rf/Lsf] gfd, df]jfOn gDa/ / Od]n 7]ufgf ;d]t pNn]v 

ug'{kg]{5 . 

8. cg'dltkqk|fKt ;+:yfn] o; lgb]{zg cg'¿k k7fpg'kg]{ tYofÍ tf]lsPsf] ;doleq gk7fPdf 

jf unt tYofÍ k7fPdf e'QmfgL tyf km:of}{6 P]g, @)&% sf] bkmf #& adf]lhd sf/afxL 

x'g]5 . 
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9. vf/]hL / arfpm 

-1_ o; a}+saf6 o;cl3 hf/L ul/Psf b]xfosf lgb]{zgx¿ vf/]h ul/Psf] 5 M– 

e'QmfgL k|0ffnL ;DaGwL PsLs[t lgb]{zg–@)&& cGtu{t c=k|f=lgb]{zg g+= !)÷)&& 

tyf ;f] ldlt kZrft\ o; lgb]{zg k"j{ hf/L ul/Psf o;} ljifo;Fu ;DalGwt ;Dk"0f{ 

kl/kqx¿ . 

-2_ pka'Fbf -!_ adf]lhd vf/]h ul/Psf lgb]{zg tyf kl/kq adf]lhd eP u/]sf sfd 

sf/afxL o;} lgb]{zg adf]lhd eP u/]sf] dflgg]5 . 
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cg';"rL !)=! 

cg'dltkqk|fKt ;+:yfn] Reporting Portal dfkm{t o; a}+sdf k7fpg' kg]{ tYofÍ ;DaGwL ljj/0f 

cg';"rL 

g+= 
ljifo ;DalGwt ;+:yf 

tYofÍsf] 

;dofjlw 

k7fpg' kg]{ 

;do ;Ldf 

!)=!=! zfvf/lxt a}+lsË s]Gb|sf] ljj/0f a}+s tyf ljQLo 

;+:yf cfjZostf 

cg';f/ 

;~rfng 

ePsf] & lbg 

leq 
!)=!=@ P=l6=Pd d]l;g /x]sf] :yfgsf] ljj/0f a}+s tyf ljQLo 

;+:yf 

!)=!=# zfvf/lxt a}+lsË s]Gb|df /x]sf 

u|fxsx¿ tyf ljB'tLo sf8{sf] 

ljj/0f 

a}+s tyf ljQLo 

;+:yf 

dfl;s 
csf]{ dlxgfsf] 

!% ut] leq 

!)=!=$ E-banking sf/f]af/ ;DaGwL ljj/0f a}+s tyf ljQLo 

;+:yf 

!)=!=% e'QmfgL ;]jf k|bfossf] sf/f]af/ 

;DaGwL ljj/0f 
e'QmfgL ;]jf 

k|bfos 

!)=!=^ e'QmfgL ;]jf k|bfossf]] ;kmn / 

c;kmn sf/f]af/ ;DaGwL ljj/0f 

e'QmfgL ;]jf 

k|bfos 

!)=!=& ;]6nd]G6 a}+sdf /x]sf] vftfsf] 

lx;faldnfg ljj/0f 

e'QmfgL ;]jf 

k|bfos 

!)=!=* e'QmfgL ;]jf k|bfossf] u|fxs 

;DaGwL ljj/0f 

e'QmfgL ;]jf 

k|bfos 

!)=!=( e'QmfgL k|0ffnL ;~rfnssf]] sf/f]af/ 

;DaGwL ljj/0f 
e'QmfgL k|0ffnL 

;~rfns 

!)=!=!) e'QmfgL k|0ffnL ;~rfnssf]] ;kmn / 

c;kmn sf/f]af/ ;DaGwL ljj/0f 
e'QmfgL k|0ffnL 

;~rfns 

!)=!=!! e'QmfgL ;]jf k|bfossf] Ph]G6 

;DaGwL sf/f]af/sf] ljj/0f 

e'QmfgL ;]jf 

k|bfos 

!)=!=!@ qm]l86 sf8{ / lk|k]8 sf8{af6 ePsf] 

gub sf/f]af/ ;DaGwL ljj/0f 

a}+s tyf ljQLo 

;+:yf / e'QmfgL 

;]jf k|bfos 

!)=!=!# lSnol/Ë xfp; af6 ePsf 

sf/f]af/sf ljj/0f 

g]kfn lSnol/Ë 

xfp; lnld6]8 
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cg';"rL !)=!=! 

Detail of Branchless Banking Centre 

 

* Mandatory Fields 

 

 

Institution Name: *  Related Branch: *  

BLB Agent 

Name: * 

 
Agent Citizenship Number: 

 

Agent Citizenship 

Issued Date: 

 Agent Citizenship Issued 

District: 

 

Agent Citizenship 

Issued Authority: 

 Agent PAN Number: * 

(BLB PAN Number should 

be exactly 9 digit) 

 

Province: *  District: *  

Municipality/Rural 

Municipality: 

 
Local Body: * 

 

Ward/Tole:  Local Body Ward No: *  

Address: *    

House Number:  Nearest Landmark:  

Phone 1:  Phone 2:  

Mobile: *  Email:  

BFI’s BLB Agent 

Code (Internally 

used code): * 

 Unique Individual Code: 

 

 

Status: *  Operation Date: *  

Pos Enabled:  Mobile Enabled:  

Tab Enabled:  Others Enabled:  

Latitude:  Longitude:  
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Detail of ATM Location Centre 

Institution Name: *  Related Branch: *  

BFI ATM Code 

(Internally used 

Code): 

 

Related Branch:* 

 

Institution Name:*  Province: *  

District: *    

Municipality/Rural 

Municipality: * 

 
Local Body Ward No: * 

 

Ward No./Tole: 
 Nearest 

Landmark: 

 

Address:* 
 Number of 

ATM:* 

 

ATM Operation 

Date:* 

   

Latitude:  Longitude:  

 

* Mandatory Fields 

Latitude and Longitude are automatically updated from adjustment on map market 
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Account Detail - BLB Wise 
Institution Name: 

Statement of Account Details BLB wise 

SN
Branch 

Code

Branch 

Name

BLB 

Code

BLB 

Located 

District

BLB Located 

Rural 

Municipality/ 

Municipality

BLB 

Located 

Ward

BLB 

Located 

Street/Tole

Payment 

Terminal  

Available  at the 

BLB  Point  

(POS/ Tablet 

/Mobile /Other)

Last  

transaction  

Date (YYYY/ 

mm/ dd)  of the  

BLB Point 

No. of 

Male 

Accounts

No. of 

Female 

Accounts

No. of 

Third 

Gender 

Accounts

No. of 

Joint 

Accounts

No. of 

Grand 

Total 

Accounts

No Of 

Active 

Accounts

No. of 

Total 

card 

issued
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Electronic Transaction BFIs 

Channel 

used 
Type of instrument Form of transaction 

No. of transaction 

Total Amount of 

transactions within the 

bracket (within the 

reporting period) 

>5000 
5000-

10000 
>10000 >5000 

5000-

10000 
>10000 

ATM 

Debit Card 
Withdrawal on us             

Withdrawal off us             

Prepaid Card 
Withdrawal on us             

Withdrawal off us             

Credit Card 
Withdrawal on us             

Withdrawal off us             

BLB 

Debit Card 

Deposits - on us             

Deposit off us             

Withdrawal on us             

Withdrawal off us             

Bill payments             

Transfer (A/c to A/c)             

Other Transfer (Cardless or OTC)             

Customer initiated* 

Deposits - on us             

Deposit off us             

Withdrawal on us             

Withdrawal off us             

Bill payments             

Transfer (A/c to A/c)             

Other Transfer (Cardless or OTC)             

Merchant 

point 

(POS) 

Debit Card 
Bill payments             

Transfer (Customer A/c to A/c)             

Prepaid Card 
Bill payments             

Transfer (Customer A/c to A/c)             

Credit Card 
Bill payments             

Transfer (Customer A/c to A/c)             

Online 

payments 

Mobile Banking 
Transaction 

Bill payments             

Transfer (Customer A/c to A/c)             

Other transfer (cardless or otc)             

QR Payment             

Internet Banking 

Transaction 

Bill payments             

Transfer (Customer A/c to A/c)             

Other transfer (cardless or otc)             

Debit Card Bill payments             

Credit Card Bill payments             

Prepaid Card Bill payments             

Others Others Others       

*  Non-BLB Customer doing transaction through BLB point.
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Transaction Report for Non Bank Payment Service Providers 

 
Instruments/ Channel  

Used for Transaction 
Form of Transaction 

Upto 1000 1000 - 5000 5000 - 10000 10000 -25000 25000 and above Total 

Number Value Number Value Number Value Number Value Number Value Number Value 

Card Withdrawal On Us                         

Card Withdrawal Off Us                         

Card Bill Payments                         

Card Transfer (A/c to A/c)                         

Card Others                         

Agent/ Sub-Agent Bill Payments                         

Agent/ Sub-Agent Transfer (A/c to A/c)                         

Agent/ Sub-Agent Cash-In (wallet load)                         

Agent/ Sub-Agent Offer/Cashback/Commission/Coupon                         

Agent/ Sub-Agent Fees and Charges                         

Agent/ Sub-Agent Cash-Out                         

Agent/ Sub-Agent QR Payment                         

Agent/ Sub-Agent Service Refund                         

Agent/ Sub-Agent Others                         

Customer Initiated Bill Payments                         

Customer Initiated Transfer (A/c to A/c)                         

Customer Initiated Cash-In (wallet load)                         

Customer Initiated Offer/Cashback/Commission/Coupon                         

Customer Initiated Fees and Charges                         

Customer Initiated Cash-Out (Bank Withdraw)                         

Customer Initiated QR Payment                         

Customer Initiated Service Refund                         

Customer Initiated Others                         

*Withdrawal On-Us: Issuer and Acquirer are same     

*Withdrawal Off-Us: Issuer and Acquirer are different; to be reported from issuer side only 

*Card: Only relevant to PSP issuing payment cards  

*Bill Payments: includes topups 
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Statement of Success and Failed Transaction 

 

Particulars 

Count 

Success Failed 

Wallet Load (Cash-In)     

Merchant Payment     

Transfer (Wallet to Wallet)     

Bank Withdrawal (Cash-Out)     
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Name of Payment Service Providers 

Reconciliation Statement of Emoney and Settlement Bank 

At the End of …. Month, …. Year 

S.N Particulars Amount Amount Remarks 

1 Emoney Balance as per Wallet    -      

2 Add :    -      

3 Debited in Wallet but not Debited in Settlement Bank  -      Annex 1 

4 Credited in Settlement Bank but not Credited in Wallet  -      Annex 2 

6 Less :    -      

7 Credited in Wallet but not Credited in Settlement Bank  -      Annex 3  

8 Debited in Settlement Bank but not Debited in Wallet  -      Annex 4 

10 Balance (1+2-6)   
 

  

11 Balance as per Settlement Bank (Statement)   
 

  

12 Difference (10-11)     -      

     Annex 1: Debited in Wallet but not Debited in Settlement Bank 

Date Description  Amount  

        

        

  

     Annex 2: Credited in Settlement Bank but not Credited in Wallet 

Date Description  Amount  

        

        

  

     Annex 3: Credited in Wallet but not Credited in Settlement Bank 

Date Description  Amount  

        

        

  

     Annex 4: Debited in Settlement Bank but not Debited in Wallet 

Date Description  Amount  
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Customer Details of Payment Service Provider 

 

Active Customer Wallets 

Male 
Number   

Value 

 

Female 
Number 

 Value 

 

Other 
Number 

 Value 

 

Grand Total 
Number 

 Value 

 

Inactive Customer Wallets 

Inactive  (6-12 months) 
Number 

 Value 

 

Inactive (> 12 months) 
Number 

 Value 

 

Grand Total 
Number 

 Value 
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Transaction Report of Payment System Operator 

 

Types of 

Channel 
Category 

Upto 5,000 5,000 - 10,000 10,000 - 25,000 25,000 - 50,000 50,000 - 100,000 

Greater than 

1,00,000 Total 

Number Value Number Value Number Value Number Value Number Value Number Value Number Value 

ATM 
On-Us                         

  
Off-Us                         

  

POS 
On-Us                         

  
Off-Us                         

  

QR 
On-Us                         

  
Off-Us                         

  

Mobile/Internet 
On-Us                         

  
Off-Us                         

  

Other Channel 
On-Us                         

  
Off-Us                         

  
*ON-Us: Issuer and Acquirer are same. 

*OFF-Us: Issuer and Acquirer are different; to be reported from issuer side only 
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Transaction Report of Payment System Operator 

 

Types of Transaction Category ATM POS QR 
Mobile/ 

Internet 
Other 

Number of Successful Non-Financial Transaction 
On-Us           

Off-Us           

Number of Failed Financial Transaction 
On-Us           

Off-Us           

Number of Failed Non-Financial Transaction 
On-Us           

Off-Us           

*ON-Us: Issuer and Acquirer are same.             

*OFF-Us: Issuer and Acquirer are different; to be reported from issuer side only       
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Transaction report of Payment Service Provider's Agent 

S.N. 
Agent 

Code 

Agent 

Name 

Total 

Sub-

agents 

Amount In the Agent Wallet 

Over The Counter Transaction Type - Amount In The Reporting 

Period 

Previous 

Reporting Period 

Balance 

Current Reporting 

Period Balance 

Bill Payments 

Including 

Top-up 

P2P Transfer 

(Agent Transfer) 

Cash 

In 

Cash 

Out 
Others Total 
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Credit Card and Prepaid Card Cash Details 

S.N. Card Number Card Holder Name Prepaid Card/Credit Limit 

Total Cash 

Utilization 

Amount 

Outstanding Balance 

(Cash Txn Only) 

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

 

* Card Number should be masked appropriately 
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Transaction Report of Clearing House 

Types of 

Instrument 
Transaction 

Upto 25,000 25,000 - 200,000 200,000 - 2,000,000 2,000,000 -10,000,000 10,000,000 -500,000,000 >500,000,000 Total 

Number Value Number Value Number Value Number Value Number Value Number Value Number Value 

Cheque - 

Paper 

NPR - Total Presented                         

  NPR - Rejected                         
  GBP- Total Presented                         

  GBP- Rejected                         
  USD - Total Presented                         

  USD - Rejected                         

  EUR - Total 

Presented                         

  EUR - Rejected                          

  Total Unwind                         
  

IPS 

NPR - Total Presented                         

  NPR - Rejected                         
  GBP- Total Presented                         

  GBP- Rejected                         

  USD - Total Presented                         
  USD - Rejected                         

  EUR - Total 

Presented                         
  EUR - Rejected                          

  

ConnectIPS 

NPR - Total Presented                         
  NPR - Rejected                          

  Total Unwind                         
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g]kfn /fi6« a}+s 

s]Gb|Lo sfof{no 

e'QmfgL k|0ffnL ljefu 

c=k|f=lgb]{zg g+=!!÷)&* 

;+:yfut ;'zf;g ;DaGwL Joj:yf 

o; a+}saf6 cg'dltkqk|fKt e'QmfgL ;DaGwL sfo{ ug]{ ;+:yf -a}+s tyf ljQLo ;+:yf afx]s_ n] 

kfngf ug'{ kg]{ ;+:yfut ;'zf;g ;DaGwdf e'QmfgL tyf km:of}{6 P]g, @)&% sf] bkmf $% n] 

lbPsf] clwsf/ k|of]u u/L b]xfosf lgb]{zg hf/L ul/Psf] 5 . 

1.  ;~rfnsn] kfngf ug'{kg]{ cfr/0f ;DaGwL Joj:yf 

-1_ ;~rfnsn] sfo{ef/ ;DxfNg'eGbf klxn] cfˆgf] ;+:yf;Fu ljQLo :jfy{ eP gePsf] 

ljifodf ;~rfns ;ldltnfO{ lnlvt ?kdf hfgsf/L u/fpg' kg]{5 . 

-2_ ;~rfnsn] ;+:yfsf] b}lgs sfdsf/jfxLdf x:tIf]k ug{ / ;+nUg x'g kfpg] 5}g .  

-;+:yfsf] a}+s vftf ;~rfng ug]{, ;+:yfsf] tkm{af6 kqfrf/ ug]{ nufot_ 

-3_ ;~rfns k|ToIf jf ck|ToIf ?kdf cfˆgf] ;+:yfsf] lxt ljk/Lt x'g] s'g} klg 

lsl;dsf] ultljlwdf ;+nUg x'g kfpg] 5}g . 

-4_ ;~rfnsn] cfˆgf] clwsf/ If]q gf3L u/]sf] s'g} klg sfdsf/afxL k|lt JolQmut 

?kdf cfkmF} pQ/bfoL x'g'kg]{5 . 

-5_ o; a}+saf6 e'QmfgL ;DaGwL sfo{ ug{ cg'dltkqk|fKt ;+:yfdf ;~rfns /x]sf] 

JolQm Ps} k6s csf]{ cg'dltkqk|fKt ;+:yfsf] s'g} klg kbflwsf/L /xg kfpg] 5}g . 

-6_ ;~rfnsn] ;+:yf ;Da4 sf/f]af/sf] ;"rgfx?sf] uf]klgotf sfod ug'{kg]{5 . 

-7_ ;~rfnsn] cfkm" ;Da4 ;+:yfaf6 s'g} klg k|sf/sf] k]ZsL tyf C0f ;'ljwf lng 

kfpg] 5}g . 

-8_ ;~rfnsx?af6 o; lgb]{zgdf tf]lsPsf cfr/0fx?sf] kfngf ;DaGwL ljj/0f 

;+:yfn] jflif{s k|ltj]bgdf pNn]v ug'{kg]{5 . 

2.  ;~rfns÷;~rfns ;ldltsf] st{Jo / pQ/bfloTj 

-1_ ;~rfns ;ldltn] k|rlnt sfg'g / o; a}+saf6 hf/L ePsf gLlt, lgb]{zg tyf 

lgodgsf] kl/kfngf eP÷gePsf] ;DaGwdf lgoldt cg'udg x'g] Joj:yf ldnfpg' 

kg]{5 . 
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-2_ ;~rfns ;ldltsf ;b:ox?n] e'QmfgL k|0ffnL ;DaGwL k|rlnt P]g, sfg'g, 

ljlgodfjnL, lgb]{zg cflbsf] 1fg÷hfgsf/L /fVg'kg]{5 / ;f]sf] k"0f{ kfngf  

ug'{kg]{5 . 

-3_ ;~rfns ;ldltsf] a}7s k|rlnt sfg"gdf Joj:yf eP cg';f/ a:g'kg]{5 . 

-4_ ;~rfns ;ldltn] ;do ;dodf hf]lvd Joj:yfkgsf] nflu sfof{Gjogdf NofPsf] 

cfGtl/s lgoGq0f k|0ffnL / hf]lvd Joj:yfkg dfkb08sf] ;ldIff ug'{kg]{5 . 

-5_ ;~rfns ;ldltdf x]/km]/ x'Fbf & lbgleq o; a}+snfO{ hfgsf/L lbg'kg]{5 . 

3. sfo{sf/L k|d'vsf] lgo'lQm ;DaGwL Joj:yf 

-1_ ;+:yfsf] ;~rfns ;ldltn] k|rlnt gLltut Joj:yf adf]lhd x'g] u/L ;+:yfsf] 

sfo{sf/L k|d'vsf] lgo'lQm ug'{kg]{5 . 

-2_ sfo{sf/L k|d'vsf] lgo'lQm ul/Psf]df, sfo{sf/L k|d'vn] /flhgfdf lbPdf, avf{:t 

ePsf]df jf cGo s'g} sf/0fn] kbd'Qm ePsf] cj:yfdf ;+:yfn] & lbgleq o; 

a}+snfO{ hfgsf/L lbg' kg]{5 . 

-3_ sfo{sf/L k|d'vn] cfk"m sfo{/t ;+:yf afx]s cGo s'g} klg ;+:yfdf sfd ug{' x'Fb}g . 

-4_ sfo{sf/L k|d'v lgo'Qm ug]{ l;nl;nfdf kfl/>lds / cGo ;'ljwf nufotsf laifodf 

s/f/ ;Demf}tf ubf{ ;]jf ;'ljwf ;DaGwL zt{x? ls6fgL u/L :ki6 ?kdf pNn]v 

ug'{kg]{5 . o;/L s/f/ ;Demf}tf ubf{ æsd{rf/L ljlgodfjnL adf]lhd x'g]Æ h:tf yk 

JofVofTds zAbfjnL k|of]u ug{ kfO{g] 5}g . 

-5_ sfo{sf/L k|d'v kb l/Qm ePsf] tLg dlxgf leq kbk"lt{ ul/;Sg' kg]{5 . 

-6_ ;+:yfdf sfo{sf/L k|d'v nuftf/ & lbg jf ;f] eGbf a9L cjlwsf] nflu ljbf a:g] 

ePdf jf d'n's aflx/ hfg] ePdf o; a}snfO{ hfgsf/L lbg' kg]{5 . 

4. sd{rf/Lx?n] kfngf ug'{ kg]{ cfr/0f ;DaGwL Joj:yf 

-1_ sd{rf/Lx?n] ;+:yfn] hf/L u/]sf] cfr/0f ;DaGwL Joj:yf kfngf ug'{kg]{5 . 

-2_ sd{rf/Lx? k|ToIf jf ck|ToIf ?kdf ;+:yfsf] lxt ljk/Lt x'g] s'g} klg lsl;dsf] 

ultljlwdf ;+nUg x'g' x'Fb}g . 

-3_ sd{rf/Ln] u|fxssf] ;"rgf / u|fxs;Fu ePsf] sf/f]af/sf] uf]kgLotf sfod /fVg' 

kg]{5 . 

-4_ cg'dltkqk|fKt ;+:yfsf] axfnjfnf sd{rf/L s'g} klg cg'dltkqk|fKt cGo ;+:yfsf] 

kbflwsf/L x'g kfpg] 5}g . 
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5. ;+:yfks ;]o/ gfd;f/L, vl/b÷laqmL jf xs x:tfGt/0f ;DaGwL Joj:yf 

-1_ ;+:yfks z]o/sf] vl/b÷laqmL jf gfd;f/L ug'{ k"j{ o; a}+ssf] :jLs[lt lng'kg]{5  . 

o;k|sf/ :jLs[ltsf] nflu ;~rfns ;ldltsf] l;kmfl/; ;lxt o; a}+sdf cfj]bg 

ug'{kg]{5 . 

-2_ cg'dltkqk|fKt ePsf] ldltn] % jif{;Dd ;+:yfks z]o/ vl/b laqmL ug{ kfOg]5}g . 

t/, cg'dltkqk|fKt ubf{sf avt sfod /x]sf ;+:yfks z]o/wgLx?aLr Ps 

cfk;df vl/b laqmL ug{ tyf cGo ;+:yfks z]o/wgLx?n] cg'dltkqk|fKt ubf{sf 

avt sfod /x]sf ;+:yfks z]o/wgLx?nfO{ cfˆgf] :jfldTjdf /x]sf] z]o/ laqmL 

ug{ pko'{Qm Joj:yfn] afwf k'u]sf] dflgg] 5}g . ;+:yfks z]o/ lnPsf JolQmx?sf] 

d[To' ePdf jf k|rlnt sfg'g adf]lhd kfl/jfl/s c+zaG8f ePdf k|rlnt sfg'gsf] 

l/t k'¥ofO{ lghx?sf] xsbf/ jf lghx?n] OR5fPsf] JolQmsf] gfddf gfd;f/L ug{ 

;d]t pko'{Qm Joj:yfn] jfwf k'u]sf] dflgg] 5}g . o;/L gfd;f/L u/LPsf] z]o/sf] 

ljj/0f !% lbgleq o; a}+snfO{ hfgsf/L lbg' kg]{5 . 

-3_ b]xfosf] cj:yf ePsf] s'g} klg JolQm jf ;+:yfnfO{ ;+:yfksn] cfˆgf] :jfldTjsf] 

;]o/ gfd;f/L jf laqmL ug{ kfpg] 5}gg\ . 

-s_ shf{ ;"rgf s]Gb|sf] sfnf];"rLdf k/L ;f] ;"rLaf6 k'ms'jf ePsf] ldltn] sDtLdf 

tLg jif{ k"/f gePsf], 

-v_ ;DalGwt ;+:yfsf] cfGtl/s jf afXo n]vfk/LIfsdf lgo'Qm ePsf], 

-u_ ;DalGwt ;+:yfsf] sfg'gL jf cGo ;Nnfxsf/ kbdf axfn ePsf], 

-3_ k|rlnt sfg'g adf]lhd s/ r'Qmf gu/]sf], 

-ª_ o; a}+sn] ;do ;dodf tf]s]sf] Go"gtd of]Uotf / cg'ej gePsf] . 

6. k'FhL j[l4 ug]{ p2]Zon] ;+:yfn] gofF ;+:yfks z]o/wgL yk ug{ rfx]df o; a}+ssf] 

:jLs[lt lng'kg]{5  . 

7. ;+:yfsf] cfGtl/s n]vfk/LIf0f ljefu÷OsfO{af6 k|To]s ^÷^ dlxgfdf ljQLo ljj/0fsf] 

k/LIf0f u/L pko'Qm dfWodaf6 k|sfzg÷;fj{hlgs ug'{kg]{ . 

8. :jM3f]if0ff ;DaGwL Joj:yf 

;+:yfsf] ;~rfnsx?n] cfˆgf] af/]df o;};fy ;+nUg :j3f]if0ff (Self-Declaration) u/]sf] 

ljj/0f -cg';"rL !!=!_ o; a}+sdf k]z ug'{kg]{5 . 

9. sfo{ ;~rfng ;DaGwdf  

-1_ ;+:yfsf] tkm{af6 kqfrf/ ubf{ ;+:yfsf] cflwsfl/s n]6/ Kof8df clgjfo{ ?kdf 

sfo{sf/L k|d'vn] / lgh sfof{nodf pkl:yt g/x]sf] cj:yfdf lghn] tf]s]sf]  

sd{rf/Ln] b:tvt u/L k7fpg' kg]{5 . 
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-2_ ;+:yfsf] a}+s vftf ;~rfng ubf{ sDtLdf @ hgf sd{rf/Lsf] x:tfIf/ ug]{ Joj:yf 

ug'{kg]{5 . 

10. vf/]hL / arfpm 

-1_ o; a}+saf6 o;cl3 hf/L ul/Psf b]xfosf lgb]{zgx¿ vf/]h ul/Psf] 5 M– 

c=k|f=lgb]{zg g+= !!÷)&& tyf ;f] ldlt kZrft\ o; lgb]{zg k"j{ hf/L ul/Psf o;} 

ljifo;Fu ;DalGwt ;Dk"0f{ kl/kqx¿ . 

-2_ pka'Fbf -!_ adf]lhd vf/]h ul/Psf lgb]{zg tyf kl/kq adf]lhd eP u/]sf sfd 

sf/afxL o;} lgb]{zg adf]lhd eP u/]sf] dflgg]5 . 



 

48 
 

cg';"rL !!=! 

ldlt M 

>L ;~rfns ;ldlt, 

@)&====÷=====÷======,   

=========================== 

=========================== . 

ljifo M hfgsf/L u/fPsf] af/] . 

 

pk/f]Qm ;DaGwdf d ======================================= n] e'QmfgL k|0ffnL 

;~rfns÷e'QmfgL ;]jf k|bfossf] ?kdf /xL sfo{ ug]{ o; ;+:yfsf] ;~rfnssf] kbdf 

ldlt @)&====÷=====÷====== af6 axfn u/]sf]n] b]xfosf] :j3f]if0ff ub{5' . 

-1_ e'QmfgL tyf km:of}{6 ljlgodfjnLdf pNn]lvt Joj:yf cg';f/ d o; 

;+:yfsf]  ;~rfns x'g of]Uo 5' . 

-2_ o; ;+:yf;Fu d jf d]/f] kl/jf/sf] s'g} ;b:on] s'g} lsl;dsf] s/f/ u/]sf] 

jf ug{ nfu]sf] 5}g . 

-3_ ;+:yfsf] sfo{sf/L k|d'v jf n]vfkl/Ifssf] lgo'lQmsf] ;DaGwdf d]/f] s'g} 

k|sf/sf] :jfy{ jf ;/f]sf/ 5}g . 

-4_ d o; afx]s g]kfn /fi6« a}+saf6 cg'dltkqk|fKt s'g} klg e'QmfgL ;DaGwL 

sfo{ ug]{ ;+:yfsf] kbflwsf/L 5}g . 

-5_ d]/f] kl/jf/sf] ;b:on] o; ;+:yfsf] kbflwsf/L÷sd{rf/Lsf] x}l;otn] sfd 

u/]sf 5g\÷5}gg\ . -u/]sf] eP v'nfpg] =====================================_ 

-6_ dfly 3f]if0ff ul/Psf÷k]z ul/Psf ljj/0fx? 7Ls ;Ffrf] xf], em'¶f 7xl/Pdf 

sfg'g adf]lhd ;x'Fnf a'emfpFnf . 

 

 

;~rfnssf] b:tvt M 

gfd y/ M 

gful/stf g+=M 

hf/L lhNnfM 

:yfoL 7]ufgf M 

Dff]afO{n g+=M 

Od]n 7]ufgfM 
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g]kfn /fi6« a}+s 

s]Gb|Lo sfof{no 

e'QmfgL k|0ffnL ljefu 

c=k|f=lgb]{zg g+=!@÷)&* 

hf]lvd Joj:yfkg ;DaGwL Joj:yf 

o; a+}saf6 cg'dltkqk|fKt e'QmfgL ;DaGwL sfo{ ug]{ ;+:yfx?sf] sf/f]af/df lglxt hf]lvd 

Joj:yfkgsf ;DaGwdf e'QmfgL tyf km:of}{6 P]g, @)&% sf] bkmf $% n] lbPsf] clwsf/ k|of]u 

u/L b]xfosf lgb]{zg hf/L ul/Psf] 5 . 

1. ;+:yfn] sf/f]af/df lglxt hf]lvdsf] klxrfg, dfkg, cg'udg, Joj:yfkg, lgoGq0f / 

l/kf]l6{ªsf nflu hf]lvd Joj:yfkg gLlt, k|lqmof tyf ;+/rgf tof/ u/L sfof{Gjogdf 

Nofpg' kg]{5 . 

2. ;+:yfn] hf]lvd Joj:yfkg ubf{ Principle for Financial Market Infrastructure (PFMI) 

sf l;4fGtx?nfO{ dfu{bz{gsf] ?kdf lng'kg]{5 . 

3. ;+:yfn] ljleGg hf]lvdx?sf] k|efjsf/L Joj:yfkg tyf hf]lvd ;DaGwL gLlt lgodx?sf] 

th'{df ug{ Ps 5'6} hf]lvd Joj:yfkg OsfO{sf] Joj:yf ug'{kg]{5 . 

4. ;+:yfn] Ps hgf clws[t sd{rf/LnfO{ hf]lvd Joj:yfkg clws[t lgo'QmL u/L ;f]sf] 

lhDd]jf/L lbg'kg]{5 . 

5. hf]lvd Joj:yfkg OsfO{n] ;~rfns ;ldltsf] a}7sdf cfjlws ?kdf hf]lvd ;DaGwL 

ljifodf Reporting ug'{kg]{5 . 

6. ;+:yfsf] ;du| hf]lvd Joj:yfkgsf nflu ;~rfns ;ldlt pQ/bfoL x'g'kg]{5 . 

7. ;+:yfn] ;~rfng u/]sf] ;]jfnfO{ Jojl:yt ug{ cfGtl/s gLlt, cfGtl/s lgoGq0f k|0ffnL 

(Internal Control System), ;~rfng k|lqmof / ;Defljt hf]lvd lgoGq0fsf pkfox¿ 

th{'df u/L hf]lvd/lxt ¿kdf ;~rfng x'g] Joj:yf ldnfpg'kg]{5 . 

8. hf]lvd juL{s/0f 

k|efjsf/L hf]lvd Joj:yfkgsf nflu ;+:yfn] d'VotM b]xfo adf]lhd hf]lvdsf] juL{s/0f 

ug'{kg]{5 M 

-1_  ;~rfng hf]lvd 

-s_ ;+:yfx?n] cfGtl/s / afXo If]qaf6 cfpg ;Sg] ;~rfng hf]lvd -;'/Iff hf]lvd, 

;"rgf hf]lvd, hgzlQm ;DaGwL hf]lvd, ljkQL hf]lvd cflb_ sf] klxrfg u/L 

To:tf hf]lvdx? Go"lgs/0f ug{ cfjZos kg]{ gLlt lgod tyf k|lqmofx?sf] 

canDag u/]sf] x'g'kg]{5  . 
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-v_ e'QmfgL ;DaGwL sfo{sf nflu s'g} cj/f]w ljgf lg/Gt/ ;~rfng x'g ;Sg]  

ljZj;gLo k|0ffnLsf] cjnDag ug'{kg]{5 . 

-u_ ;+:yfn] cfkm\gf] sf/f]af/;Fu ;DalGwt ;~rfng hf]lvdnfO{ Joj:yfkg ug{    

k|efjsf/L cfGtl/s lgoGq0f tyf ;"rgf k|0ffnLsf] ljsf; ug'{kg]{5 . 

-3_ s'g} sd{rf/L k|lt clws lge{/tf, Pp6} sd{rf/L nfdf] ;do Ps} :yfgdf /x]/ sfo{ 

ug]{ tyf sd{rf/LaLr ldn]dtf]sf sf/0f pTkGg x'g ;Sg] nufot sd{rf/L ;Da4 

hf]lvd Go"gLs/0fsf nflu sd{rf/L kb:yfkg Pjd\ ;?jf nufotsf sfo{ 

k|efjsf/L x'g'kg]{5  .  

-2_ t/ntf hf]lvd 

-s_ ;+:yfn] t/ntf hf]lvdsf] k|efjsf/L dfkg, cg'udg / Joj:yfkg ug'{kg]{5 . 

-v_ ;+:yfn] cfˆgf] sf]ifsf] k|jfx / ;]6nd]G6 vftfdf ePsf] df}Hbft /sdsf] k|efjsf/L 

cg'udg ug'{kg]{5 . 

-u_ ;+:yfn] cfkm\gf] u|fxssf] jfn]6df /x]sf] ljB'tLo /sdsf] bfloTj e'QmfgL ug{ 

kof{Kt /sd ;]6nd]G6 vftfdf /fVg' kg]{5 . 

-3_ Joj:ffo hf]lvd 

-s_ ;+:yfn] Joj:ffo hf]lvdx? klxrfg u/L To;af6 Joj;fodf kg{ ;Sg] c;/sf] 

cFfsng ug'{kg]{5 .  

-v_ ;+:yfn] c;xh kl/l:yltdf klg lgoldt ?kdf ;]jf k|jfx ug{ Business 

Continuity Plan (BCP) tof/ ug'{kg]{5 . 

9. dfly pNn]v ul/P afx]ssf cGo hf]lvdx? -h:t} M Reputation Risk, Strategic Risk cflb_ 

sf] ;d]t klxrfg ug'{kg]{5 . ;+:yfn] o:tf ;a} lsl;dsf hf]lvdx?sf] Joj:yfkg ug{ 

kof{Kt gLlt tyf sfo{ljlw th'{df u/L sfof{Gjogdf Nofpg' kg]{5 . 

10. vf/]hL / arfpm 

-1_ o; a}+saf6 o;cl3 hf/L ul/Psf b]xfosf lgb]{zgx¿ vf/]h ul/Psf] 5 M– 

c=k|f=lgb]{zg g+= !@÷)&& tyf ;f] ldlt kZrft\ o; lgb]{zg k"j{ hf/L ul/Psf o;} 

ljifo;Fu ;DalGwt ;Dk"0f{ kl/kqx¿ . 

-2_ pka'Fbf -!_ adf]lhd vf/]h ul/Psf lgb]{zg tyf kl/kq adf]lhd eP u/]sf sfd 

sf/afxL o;} lgb]{zg adf]lhd eP u/]sf] dflgg]5 . 
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g]kfn /fi6« a}+s 

s]Gb|Lo sfof{no 

e'QmfgL k|0ffnL ljefu 

c=k|f=lgb]{zg g+=!#÷)&* 

u|fxs lxt ;+/If0f ;DaGwL Joj:yf 

o; a+}saf6 cg'dltkqk|fKt e'QmfgL ;DaGwL sfo{ ug]{ ;+:yfx?n] kfngf ug'{ kg]{ u|fxs lxt 

;+/If0f ;DaGwL Joj:yf ;DaGwdf e'QmfgL tyf km:of}{6 P]g, @)&% sf] bkmf $% n] lbPsf] 

clwsf/ k|of]u u/L b]xfosf lgb]{zg hf/L ul/Psf] 5 . 

1. ;+:yfn] u|fxs lxt ;+/If0f ;DaGwdf k|rlnt gLltut Joj:yfx?sf] k"0f{kfngf x'g] Joj:yf 

ldnfpg'kg]{5 . 

2. sf/f]af/sf] l;nl;nfdf ;+:yfn] ;]jfu|fxLsf] JolQmut ljj/0f lnFbf ;f]sf] k|of]hg af/] 

hfgsf/L u/fpg' kg]{5 . 

3. ;+:yfn] cfˆgf ;]jfu|fxLx?nfO{ ;'/lIft sf/f]af/ ;DaGwL ;r]tgf u/fpg' kg]{5 . 

4. ;]jfu|fxL;Fu ul/g] Jojxf/ ;DaGwL Joj:yf 

-1_ ;+:yfn] ;a} ;]jfu|fxLx?nfO{ ;dfg / ;Ddfghgs Jojxf/ ug'{kg]{5 . 

-2_ bf]xf]/f] cy{ gnfUg] u/L :ki6 / ;/n efiffdf cfkm\gf] ;]jf z'Ns, zt{x? tyf 

sf/f]af/ ;~rfng k|s[ofsf] af/]df ;]jfu|fxLx?nfO{ hfgsf/L lbg' kg]{5 . 

-3_ lnË, wd{, ;d'bfo, /fhgLlts ljrf/, pd]/ cflbsf] cfwf/df s'g} klg ;]jfu|fxLnfO{ 

lje]b ug'{ x'Fb}g . 

-4_ ;+:yfsf] c;fjwfgL÷nfk/jfxLn] ubf{ ;]jfu|fxLnfO{ s'g} Iflt x'g uPdf ;+:yfn] 

;DalGwt u|fxsnfO{ plrt Ifltk"lt{ lbg'kg]{5 . 

-5_ ;+:yfn] cfkm\gf sd{rf/L tyf Ph]G6x?af6 u|fxs;Fu ul/Psf] sfdsf/afxLsf] 

lhDd]jf/L jxg ug'{kg]{5 . 

5. u'gf;f] ;'g'jfO{ ;DaGwdf 

-1_ ;]jfu|fxLnfO{ kg]{ c;'ljwf tyf ljB'tLo dfWodaf6 e'QmfgL ug]{ qmddf cfpg ;Sg] 

sl7gfO{sf ;DaGwdf ;j{;fwf/0fsf] u'gf;f] ;'g'jfO{ ug{ ;+:yfn] æ;"rgf tyf u'gf;f] 

;'g'jfO{ 8]:sÆ sDtLdf !* 306f -laxfg ^ ah]b]lv a]n'sf !@ ah] ;Dd_ ;~rfng 

x'g] Joj:yf ldnfpg'kg]{5 . o; 8]S;df k|fKt u'gf;f / ;f]sf] cfwf/df ePsf sfd 

sf/afxLsf] cBfjlws clen]v /fVg'kg]{5 . 

-2_ ;+:yfn] ;]jfu|fxLsf] u'gf;f] ;'g'jfO{sf nflu x6nfOgsf ;fy} cfkm\gf] j]a;fO6df 

cgnfO{g kf]6{n ;d]tsf] Joj:yf ug'{kg]{5 . 
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-3_ ;+:yfn] u|fxssf] ;f]wk'5 / u'gf;f] ;'g'jfO{sf] nflu Toll Free Number pknAw 

u/fpg'kg]{5 . 

6. uf]klgotf Pjd\ clen]v ;'/lIft /fVg] ;DaGwdf 

-1_ ;+:yfn] ;]jfu|fxL;Fu ul/Psf] ljB'tLo sf/f]af/sf] ;"rgf÷ljj/0fsf] uf]klgotf sfod 

ug'{kg]{5 . t/, k|rlnt sfg'g adf]lhd clVtof/k|fKt lgsfo jf ;+:yfnfO{ To:tf] 

;"rgf÷ljj/0f lbg eg] o; Joj:yfn] jfwf k'u]sf] dflgg] 5}g . 

-2_ s'g} ;]jfu|fxLn] cfˆgf] vftf÷jfn]6 aGb ug{ cg'/f]w u/]df ;DalGwt ;]jfu|fxLaf6 

lgj]bg lnO{ pQm vftf k'gM ;'rf? ug{ g;lsg] u/L aGb ug]{ Joj:yf ug'{kg]{5 . t/ 

;]jfu|fxL tyf pQm vftf÷jfn]6 dfkm{t ePsf] sf/f]af/sf] clen]v tf]lsP adf]lhd 

;'/lIft /fVg'kg]{5 . 

7. ljB'tLo e'QmfgLsf] ;fIf/tf ;DaGwdf  

-1_ ;+:yfn] cfˆgf aflif{s sfo{qmddf ljB'tLo e'QmfgL ;DaGwL ;fIf/tf sfo{qmd ;dfj]z 

ug'{kg]{5 . 

-2_ ;+:yfn] cfkm"n] k|bfg ug]{ ljB'tLo e'QmfgL ;]jf ;DaGwdf ;j{;fwf/0fnfO{ lgoldt 

tj/af6 ;';'lrt ug'{kg]{5 . 

-3_ ;+:yfn] ljB'tLo e'QmfgL k|0ffnL k|j4{gnfO{ ;xof]u k'Ug] lj1fkg tyf ;"rgfx?nfO{ 

k|f]T;flxt ug'{kg]{5 . 

8. sf/f]af/sf] nflu ug'{kg]{ Registration, ;]jfsf] Activation tyf cGo Joj:yf pko'Qm 

dfWodaf6 ;]jfu|fxLnfO{ oyfzL3| hfgsf/L u/fpg'kg]{5 . 

9. ;+:yfn] sf/f]af/sf] ;'/Iffsf] kof{Kt k|aGw ldnfO{ u|fxsnfO{ Mobile/Internet/SMS Banking 

Service sf] cfˆgf] Username / Password x/fPdf÷lal;{Pdf cfkm}Fn] Retrieve u/L ;]jf 

k'gM ;'rf? ug{;Sg] Joj:yf ug'{kg]{5 . 

10. ;+:yfn] ljB'tLo dfWodaf6 ul/g] e'QmfgL ;DaGwL sf/f]af/sf ;DaGwdf cfkm\gf] 

j]a;fO6df hfgsf/Ld"ns ;"rgf ;fdu|L /fVg' kg]{5 . 

11. ;+:yfn] cfˆgf] j]a;fO6df /flvg] ;fdfu|Lx? :ki6, ;/n / oyf;Dej g]kfnL efiffdf ;d]t 

x'g'kg]{5 . ;fy}, ;]jfu|fxL;Fusf] sf/f]af/df k|of]u x'g] sfuhftx? g]kfnL efiffdf ;d]t 

pknAw x'g] Joj:yf ldnfpg'kg]{5 . 

12. ljB'tLo e'QmfgL ;DaGwL ;]jfx? dd{t ;Def/, :t/j[l4 jf cGo ljz]if sf/0fj; c:yfoL 

?kdf aGb ug'{ kg]{ ePdf sDtLdf % lbg cufj} o; a}+ssf] k"j{ :jLs[lt lng'kg]{5  . ;fy} 

;]jf aGb x'g] af/]df ;DalGwt ;+:yfn] cfˆgf] j]a;fO6sf ;fy} cGo ;"rgfsf dfWoddf 

;d]t clgjfo{ ?kdf ;"rgf k|sfzg ug'{kg]{5 . t/, c;fwf/0f kl/l:ylt ;[hgf eO{ k"j{ 

:jLs[lt lng ;Dej gePdf cljnDa o; a+}snfO{ hfgsf/L u/fpg' kg]{5 . 
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13. ;+:yfn] ;]jfu|fxLsf] jfn]6 ;lqmo jf lgliqmo s] 5 eGg] ;]jfu|fxLn] :ki6 ?kdf b]Vg] 

Joj:yf ug'{kg]{5 . 

14. vf/]hL / arfpm 

-1_ o; a}+saf6 o;cl3 hf/L ul/Psf b]xfosf lgb]{zgx¿ vf/]h ul/Psf] 5 M– 

c=k|f=lgb]{zg g+= !#÷)&& tyf ;f] ldlt o; lgb]{zg k"j{ hf/L ul/Psf o;} 

ljifo;Fu ;DalGwt ;Dk"0f{ kl/kqx¿ . 

-2_ pka'Fbf -!_ adf]lhd vf/]h ul/Psf lgb]{zg tyf kl/kq adf]lhd eP u/]sf sfd 

sf/afxL o;} lgb]{zg adf]lhd eP u/]sf] dflgg]5 . 
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g]kfn /fi6« a}+s 

s]Gb|Lo sfof{no 

e'QmfgL k|0ffnL ljefu 

c=k|f=lgb]{zg g+=!$÷)&* 

;DklQ z'4Ls/0f tyf cft+sjfbL sfo{df ljQLo nufgL lgjf/0f ;DaGwL Joj:yf 

o; a}+saf6 cg'dltkqk|fKt e'QmfgL ;DaGwL sfo{ ug]{ ;+:yf -a}+s tyf ljQLo ;+:yf afx]s_ nfO{ 

;DklQ z'4Ls/0f tyf cft+sjfbL sfo{df ljQLo nufgL lgjf/0f ;DaGwdf ;DklQ z'4Ls/0f -

dgL nfpG8l/Ë_ lgjf/0f P]g, @)^$ sf] bkmf &k= / e'QmfgL tyf km:of}{6 P]g, @)&% sf] bkmf 

$% n] lbPsf] clwsf/ k|of]u u/L b]xfosf lgb]{zg hf/L ul/Psf] 5 . 

1. gLlt tyf sfo{ljlw th'{df u/L sfof{Gjog ug'{kg]{ ;DaGwdf 

-1_   e'QmfgL ;DaGwL sfo{ ug]{ ;+:yfx?n] ;DklQ z'4Ls/0f -dgL nfpG8l/Ë_ lgjf/0f P]g, 

@)^$ -o;kl5 o; lgb]{zgdf æP]gÆ elgPsf]_ / ;DklQ z'4Ls/0f -dgL nfpG8l/Ë_ 

lgjf/0f lgodfjnL, @)&# -o;kl5 o; lgb]{zgdf ælgodfjnLÆ elgPsf]_ adf]lhdsf 

k|fjwfgx?sf] kfngf ug{sf nflu Go"gtd b]xfosf Joj:yfx?sf] ;DaGwdf gLlt tyf 

sfo{ljlw th'{df u/L sfof{Gjog ug'{kg]{5 M– 

-s_ u|fxs klxrfg tyf ;Dk'li6 

-v_ ;"lrs[t JolQm klxrfg 

-u_ pRr kb:y JolQm klxrfg 

-3_ jf:tljs wgL klxrfg 

-ª_ a[xt\ u|fxs klxrfg 

-r_ sfof{Gjog clwsf/L 

-5_ u|fxs tyf jf:tljs wgL klxrfg cBfjlws 

-h_ z+sf:kb sf/f]af/sf] klxrfg tyf hfgsf/L 

-em_ hf]lvd Joj:yfkg 

-`_ k|ljlwut klxrfg tyf ;"rgf ;+sngsf] k|0ffnLut Joj:yf 

-6_ lg/Gt/ cg'udg 

-7_ ;"rgfsf] uf]Kotf 

-8_ cfGtl/s lgoGq0f 

-9_ clen]v Joj:yfkg 



 

55 
 

-0f_ ;+:yfsf z]o/wgL, ;~rfns ;ldltsf ;b:ox? tyf pRr Joj:yfkg / 

sd{rf/Lx?nfO{ P]g, lgodfjnL tyf o; lgb]{zgsf] kfngfsf] nflu lgoldt 

?kdf Ifdtf clej[l4 sfo{qmddf ;xefuL u/fpg] Joj:yf 

-t_ ;DklQ z'4Ls/0f tyf cft+sjfbL sfo{df nufgL lgjf/0f;DaGwL sfg"g adf]lhd 

;"rs ;+:yfn] kfngf ug'{kg]{ cGo bfloTj 

-2_ pka'Fbf -!_ adf]lhd gLlt tyf sfo{ljlw tof/ ubf{ P]g tyf lgodfjnLdf ePsf 

k|fjwfgx?sf] cg'kfngf x'g] Joj:yf ug'{kg]{5 . 

-3_  o; a}}+sn] hf/L u/]sf u|fxs klxrfg (KYC) ;DaGwL lgb]{zgsf] k"0f{¿kdf kl/kfngf 

u/]sf] x'g'kg]{5 . 

-4_ e'QmfgL ;DaGwL sfo{ ug]{ ;+:yfn] jfn]6 ;~rfng ug{ u|fxs klxrfg ;DaGwL 

Joj:yfsf] k"0f{ kfngf ug{÷u/fpg Online kmf/fd eg]{÷e/fpg] tyf cBfjlws ug]{ 

Joj:yf ldnfpg' kg]{5 . 

-5_ jfn]6 dfkm{t sf/f]af/ ug]{ u|fxsx¿sf nflu o; a+}ssf] a+}s tyf ljQLo ;+:yf 

lgodg ljefuaf6 hf/L ul/Psf] u|fxs klxrfg (Know Your Customer) ;DaGwL 

lgb]{zgsf] k"0f{¿kdf kl/kfngf u/]sf] x'g' kg]{5 .  

2. ;Ldf sf/f]af/, z+sf:kb sf/f]af/tyf z+sf:kb ultljlw k|ltj]bg ;DaGwdf 

-1_ ;+:yfn] ljQLo hfgsf/L O{sfO{n] hf/L u/]sf] TTR Guidelines, STR/SAR Guidelines, 

goAML Operational Guidelines / cGo Guidelines tyf dfu{bz{gsf] kfngf ug'{kg]{5 . 

-2_ ;+:yfn] Joj:yfksLo txsf] Ps sfof{Gjog clwsf/L (Compliance Officer) tf]sL 

lghsf] gfd, 7]ufgf, of]Uotf, ;Dks{ gDa/, Od]n nufotsf ljj/0f o; ljefu tyf 

ljQLo hfgsf/L OsfO{nfO{ ;f]sf] hfgsf/L u/fpg'kg]{5 . ;fy}, sfof{Gjog clwsf/L 

kl/jt{g ePdf jf lghsf] ljj/0fdf kl/jt{g ePdf ;f]sf] hfgsf/L o; ljefu tyf 

ljQLo hfgsf/L OsfO{df cljnDa k7fpg' kg]{5 . 

-3_ ;Ldf sf/f]af/ k|ltj]bg (Threshold Transaction Reporting- TTR) 

s'g} u|fxssf] Ps jf PseGbf a9L vftf÷jfn]6df Ps} k6s jf k6s k6s u/L Ps 

dlxgfdf -g]kfnL Sofn]08/ cg';f/_ ?= !) nfv jf ;f] eGbf a9L /sdsf] sf/f]af/ 

ePdf ;f] ;DaGwL ;Ldf sf/f]af/ k|ltj]bg (Threshold Transaction Reporting- TTR) 

sf/f]af/ ePsf] ldltn] !% lbgleq goAML Software dfkm{t ljQLo hfgsf/L O{sfO{df 

pknAw u/fpg' kg]{5 . o;/L k|ltj]bg tof/ ubf{ ;+:yfn] Ps k|fs[lts JolQmsf] s'n 

;Ldf klxrfg ug]{ Joj:yf ug'{kg]{5 . 
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-4_ z+sf:kb sf/f]af/ k|ltj]bg (Suspicious Transaction Report- STR) tyf z+sf:kb 

ultljlw ;DaGwL k|ltj]bg (Suspicious Activity Report-  SAR) 

;+:yfn] b]xfo adf]lhdsf]] cj:yfx? ljBdfg ePdf sf/f]af/ jf ultljlw ePsf] ldltn] 

# lbgleq oyfzSo rfF8f] z+sf:kb sf/f]af/ k|ltj]bg (Suspicious Transaction Report- 

STR) jf z+sf:kb ultljlw ;DaGwL k|ltj]bg (Suspicious Activity Report- SAR)  

goAML Software dfkm{t ljQLo hfgsf/L OsfO{df pknAw u/fpg' kg]{5 M 

-s_ ;DklQ z'4Ls/0f tyf cftÍjfbL s[ofsnfkdf ljQLo nufgL ;DaGwL s;"/ jf cGo 

s;"/;Fu ;DalGwt ePsf] zÍf nfu]df jf zÍf ug'{kg]{ dgfl;a cfwf/ ePdf, jf 

-v_ cftÍsf/L sfo{, cftÍsf/L JolQm jf cftÍsf/L ;+u7g jf cftÍjfbL s[ofsnfkdf 

ljQLo nufgL;Fu ;DalGwt jf hf]l8Psf] jf To:tf] sfo{df jf To:tf] JolQm jf 

;+u7gaf6 k|of]u x'g ;Sg] zÍf nfu]df jf zÍf ug'{kg]{ dgfl;a cfwf/ ePdf . 

3. ;+:yfn] P]g, lgodfjnL tyf o; lgb]{zg adf]lhd u/]sf sfo{x?sf] ;+lIfKt k|ltj]bg tof/ 

u/L k|To]s cfly{s jif{ ;dfKt ePsf] # dlxgfleq o; ljefudf k]z ug'{kg]{5 . 

4. ;+:yfn] ljQLo hfgsf/L OsfO{df l/kf]l6{Ë u/]sf] ;Ldf sf/f]af/, z+sf:kb ultljlw tyf 

z+sf:kb sf/f]af/sf] ;+Vof qodf; ;dfKt ePsf] klxnf] xKtfleq o; ljefudf k]z 

ug'{kg]{5 . 

5. sf/afxL tyf ;hfo ;DaGwdf 

-1_   P]g, lgodfjnL tyf o; lgb]{zgsf] Joj:yf kfngf gug]{ ;+:yf / ;+:yfsf sd{rf/L 

tyf kbflwsf/LnfO{ P]g adf]lhdsf] sf/afxL x'g]5 . 

-2_ pka'Fbf -!_ adf]lhd sf/jfxL ubf{ P]g, lgodfjnL tyf lgb]{zgsf] kfngf gePsf] 

cj:yf, pNn3+gsf] dfqf / ;f] af6 kg{ ;Sg] k|0ffnLut k|efj nufotsf ljifosf] 

ufDeLo{tfsf cfwf/df o; a}+sn] b]xfo adf]lhdsf]] sf/afxLx? ug{ ;Sg]5 . 

qm=;+= kfngf gePsf] Joj:yf sf/jfxL 

! gLlt tyf sfo{ljlw gePdf -s_ klxnf] k6ssf nflu ;r]t u/fpg] jf 

gl;xt lbg] . 

-v_ bf];|f] k6sb]lv ?= !) nfv jf 

ufDeLo{tfsf] cfwf/df yk hl/jfgf ug]{ . 

@ u|fxs klxrfg ;DaGwL 

Joj:yf sfof{Gjog gePdf 

-s_ klxnf] k6ssf nflu ;r]t u/fpg] jf 

gl;xt lbg] . 

-v_ bf];|f] k6s ?= !) nfv hl/jfgf ug]{ . 

-u_ t]>f] k6sb]lv ?= @) nfv jf ufDeLo{tf 

cg';f/ yk hl/jfgf ug]{ . 

# HffgLa'emL a]gfdL jf 

sfNklgs gfddf sf/f]af/ 

u/]sf] kfOPdf 

-s_ ?=@) nfv jf ufDeLo{tf cg';f/ yk 

hl/jfgf ug]{ . 
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qm=;+= kfngf gePsf] Joj:yf sf/jfxL 

$ jf:tljs wgLsf] klxrfg 

ug]{, j[xt u|fxs klxrfg ug]{ 

tyf u|fxs klxrfg 

cBfjlws ug]{ Joj:yf 

gePdf  

-s_ klxnf] k6ssf nflu ;r]t u/fpg] jf 

gl;xt lbg] . 

-v_ bf];|f] k6s ?= !) nfv hl/jfgf ug]{ . 

-u_ t];|f] k6sb]lv ?= @) nfv jf ufDeLo{tf 

cg';f/ yk hl/jfgf ug]{ . 

% lg/Gt/ cg'udg ;DjGwL 

Joj:yf gePdf 

-s_ klxnf] k6ssf nflu ;r]t u/fpg] jf 

gl;xt lbg] . 

-v_ bf];|f] k6sb]lv ?= !) nfv jf ufDeLo{tf 

cg';f/ yk hl/jfgf ug]{ . 

^ ;LDff sf/f]af/sf] ljj/0f 

ljQLo hfgsf/L OsfO{df 

tf]lsPsf] ;dodf k]z gu/]df 

-s_ klxnf] k6ssf nflu ?= !) nfv hl/jfgf 

ug]{ . 

-v_ bf];|f] k6ssf nflu ?= @) nfv hl/jfgf 

ug]{ jf ufDeLo{tf cg';f/ ?= % 

s/f]8;Dd hl/jfgf ug]{ . 

& z+sf:kb sf/f]af/÷ultljlwsf] 

klxrfg ug]{ ;+oGq÷k|0ffnL 

gePdf tyf z+sf:kb 

sf/f]jf/÷ultljlw k|ltj]bg 

tf]lsPsf] 9fFrf / ;dodf 

k]z gu/]df 

-s_ klxnf] k6ssf nflu ?= !) nfv hl/jfgf 

ug]{ . 

-v_ bf];|f] k6sb]lv ?= @) nfv jf ufDeLo{tf 

cg';f/ yk hl/jfgf ug]{ . 

* sfof{Gjog clwsf/Lsf] 

Joj:yf gu/]df 

-s_  klxnf] k6ssf nflu ;r]t u/fpg] jf 

gl;xt lbg] . 

-v_  bf];|f] k6sb]lv ?= !) nfv jf ufDeLo{tf 

cg';f/ yk hl/jfgf ug]{ . 

( tf]lsPsf ljj/0fx?sf] 

clen]v g/flvPdf jf 

tf]lsPsf] ;do;Dd ;'/lIft 

g/flvPdf  

-s_ klxnf] k6ssf nflu ;r]t u/fpg] jf 

gl;xt lbg] . 

-v_ bf];|f] k6ssf nflu  ?= !) nfv jf 

ufDeLo{/tf cg';f/ yk hl/jfgf ug]{ . 

-3_ pka'Fbf -@_ adf]lhd s'g} klg ;+:yf jf ;f]sf] kbflwsf/L jf sd{rf/LnfO{ sf/jfxL 

ug'{cl3 ;kmfO{ k]z ug]{ dgfl;j df}sf lbOg]5 . 

-4_ pka'Fbf -@_ adf]lhdsf] sf/jfxLsf cnfjf cfjZos b]lvPdf g]kfn /fi6« a}+s P]g, 

@)%*, ;DklQ z'4Ls/0f -dgL nfpG8l/Ë_ lgjf/0f P]g, @)^$ / e'QmfgL tyf km:of}{6 

P]g, @)&% adf]lhd o; a}+sn] yk sf/afxL ug{ ;Sg]5 . 

-5_ ;+:yfnfO{ o; a'Fbf adf]lhd sf/jfxL jf ;hfo ePdf / To:tf] ;hfo pQm ;+:yfsf] 

s'g} kbflwsf/L jf sd{rf/Lsf] sfd sf/jfxLsf] sf/0fn] ePsf] b]lvPdf To:tf] 

kbflwsf/L jf sd{rf/LnfO{ ;DjlGWft ;+:yfn] k|rlnt sfg'g jf ;+:yfsf] ljlgodfjnL 

adf]lhd sf/jfxL ug'{kg]{5 . 
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g]kfn /fi6« a}+s 

s]Gb|Lo sfof{no 

e'QmfgL k|0ffnL ljefu 

c=k|f=lgb]{zg g+= !%÷)&* 

ljljw Joj:yf ;DaGwdf 

o; a+}saf6 cg'dltkqk|fKt e'QmfgL ;DaGwL sfo{ ug]{ ;+:yfn] kfngf ug'{kg]{ ljljw Joj:yf 

;DaGwdf e'QmfgL tyf km:of}{6 P]g, @)&% sf] bkmf $% n] lbPsf] clwsf/ k|of]u u/L of] 

lgb]{zg hf/L ul/Psf] 5 .   

1. e'QmfgL ;]jf k|bfos ;+:yfn] @)&* c;f/ d;fGt;Dd ug'{kg]{ Go"gtd sf/f]af/ ;+Vof / 

k'¥ofpg' kg]{ u|fxs ;+Vof sf]le8 !( ;+qmd0fnfO{ b[li6ut u/L @)&( c;f/ d;fGt;Dddf 

k'¥ofpg' kg]{ u/L ;do yk ul/Psf] 5 . 

2. o; a}+saf6 cg'dltkqk|fKt ;+:yf -a}+s tyf ljQLo ;+:yfafx]s_ n] cfˆgf] ;fOgaf]8{ tyf 

n]6/Kof8df ;+:yfsf] gfdsf] 7Ls tn clgjfo{¿kdf sf]i7df b]xfo adf]lhdsf]] jfSof+z 

pNn]v ug'{÷u/fpg'kg]{5 . 

cg'dltkqk|fKt ;+:yf pNn]v ug'{kg]{ jfSof+z 

e'QmfgL k|0ffnL ;~rfns g]kfn /fi6« a}+saf6 æe'QmfgL k|0ffnL ;~rfnsÆ sf] sfo{ 

ug{ cg'dltkqk|fKt ;+:yf 

e'QmfgL ;]jf k|bfos  g]kfn /fi6« a}+saf6 æe'QmfgL ;]jf k|bfosÆ sf] sfo{ ug{ 

cg'dltkqk|fKt ;+:yf 

3. o; a}+saf6 Ohfhtkqk|fKt a}+s tyf ljQLo ;+:yfn] e'QmfgL ;]jf ;~rfng ug{ Digital 

Payment Partner sf] ¿kdf cGo ;+:yf;Fu cfa4tf ug'{ kbf{ o; a}+saf6 cg'dltkqk|fKt 

u/]sf ;+:yfx?;Fu dfq ug{'÷u/fpg' kg]{5 . 

4. o; a}+saf6 cg'dltkqk|fKt ;+:yfn] ;xsf/L ;+:yfsf u|fxs ;b:onfO{ ;/sf/L /fhZj 

e'QmfgL / Utility Payment k|of]hgsf nflu ;DalGwt ;xsf/L ;+:yfnfO{ dr]{G6sf] ?kdf 

cfˆgf] k|0ffnLdf cfj4 ug{ ;Sg]5g\ . 

5. o; a}+saf6 Ohfhtkqk|fKt æ3Æ ju{sf] n3'ljQ ljQLo ;+:yf cfkm}Fn] ljB'tLo e'QmfgL 

;]jf ;~rfng ug{ tf]lsP adf]lhd sfuhft k]z u/L o; a}+saf6 cg'dlt lng'kg]{5 . t/, 

o; a}+snfO{ hfgsf/L u/fO{ cg'dltkqk|fKt e'QmfgL ;]jf k|bfos÷e'QmfgL k|0ffnL 

;~rfns ;+:yf;Fu cfj4 eO{ ljB'tLo e'QmfgL ;DaGwL sfo{ ug{ pko'{Qm Joj:yfn] afwf 

k'¥ofPsf] dflgg] 5}g . 

6. o; a}+saf6 Ohfhtkqk|fKt ævÆ / æuÆ tyf lgIf]k ;+sng ug]{ /fli6«o:t/sf æ3Æ ju{sf 

ljQLo ;+:yfn] cfˆgf u|fxsx?nfO{ ljB'tLo e'QmfgLsf] dfWodsf] ?kdf sDtLdf df]afOn 
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a}+lsË ;]jf pknAw u/fpg'kg]{5 . ;f]sf nflu @)&( c;f/ d;fGt;Dddf e'QmfgL ;]jf 

k|bfossf] cg'dltsf] nflu cfj]bg lbg' kg]{5 . 

7. 8]la6 sf8{, qm]l86 sf8{, So"cf/ sf]8, Scan-to-Pay nufot cGo ljB'tLo dfWodaf6 

e'QmfgL u/L j:t' tyf ;]jf vl/b ubf{ lt/]sf] d"No clej[l4 s/sf] !) -bz_ k|ltztn] x'g] 

/sd pkef]Qmfn] tTsfn} lkmtf{ kfpg] Joj:yfsf] nflu cfˆgf] k|0ffnLdf ;'wf/ u/L 

pNn]lvt Joj:yf sfof{Gjog ug'{kg]{5 . 

8. vf/]hL / arfpm 

-1_ o; a}+saf6 o;cl3 hf/L ul/Psf b]xfosf lgb]{zgx¿ vf/]h ul/Psf] 5 M– 

e'QmfgL k|0ffnL ;DaGwL PsLs[t lgb]{zg–@)&& cGtu{t c=k|f=lgb]{zg g+= !!÷)&& 

tyf ;f] ldltkZrft\ o; lgb]{zg k"j{ hf/L ul/Psf o;} ljifo;Fu ;DalGwt ;Dk"0f{ 

kl/kqx¿ . 

-2_ pka'Fbf -!_ adf]lhd vf/]h ul/Psf lgb]{zg tyf kl/kq adf]lhd eP u/]sf sfd 

sf/afxL o;} lgb]{zg adf]lhd eP u/]sf] dflgg]5 . 


