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  g]kfn /fi6« a}+s, cg';Gwfg laefun]  cfly{s jif{ @)^*÷^( b]lv sfof{Gjogdf NofPsf] 

æpkTosf aflx/sf sfof{nox?åf/f ;Dkfbg ul/g] cWoog–cg';Gwfg sfo{ ;DaGwL dfu{bz{g, @)^&Æ 

cg'?k cg';Gwfg ljefu, cfly{s ljsf; zfvf tyf g]kfn /fi6« a}+ssf pkTosf aflx/sf sfof{nox?  

-lj/f6gu/, hgsk'/, jL/u~h, kf]v/f, l;4fy{gu/, g]kfnu~h / wgu9L_ sf sfo{If]q cGtu{tsf 

lgDgfg';f/sf $! lhNnfx?sf]] :yfgLo cfly{s tyf ljQLo ultljlw ;DaGwL :ynut cWoogsf 

cfwf/df tof/ kfl/Psf k|ltj]bgx? k|zf]wg u/L of] ;dli6ut k|ltj]bg tof/ ul/Psf] 5 .  
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k]h g++= 

;f/f+z !  

kl/R5]b ! s[lif If]q @–^ 

!=! s[lif pkhn] 9fs]sf] e"–If]q   @ 

!=@ s[lif pTkfbg  @ 

!=# l;FrfO l:ylt $ 

!=$ If]qut s[lif nufgL l:ylt % 

!=% s[lif pTkfbgsf] kl/b[Zo % 

kl/R5]b @ cf}Bf]lus If]q ^–* 

@=! k|d'v pBf]ux¿sf] Ifdtf pkof]u tyf pTkfbg l:ylt ^ 

@=@ If]qut cf}Bf]lus nufgL l:ylt & 

@=# cf}Bf]lus pTkfbg kl/b[Zo & 

kl/R5]b #  ;]jf If]q *–!! 

#=! ko{6g pBf]u       * 

#=@ ;fj{hlgs lgdf{0f, 3/hUuf tyf l/on:6]6 ( 

#=# ljQLo ;]jf ( 

#=$ oftfoft tyf ;+rf/ !) 

#=% lzIff tyf :jf:Yo !! 

kl/R5]b $ r'gf}tLx¿ !!–!# 

$=! s[lif If]q !! 

$=@ pBf]u If]q !@ 

$=# ;]jf If]q !@ 

$=$ k"jf{wf/ If]q !# 

$=% ;/sf/L /fh:j tyf vr{ / j}b]lzs Jofkf/ !# 

tflnsf tyf cg';"rLx¿ 

  

–v– 



 

tflnsf tyf cg';"lrx? 

tflnsf g+=   
          
!=!  k|d'v s[lif afnLx¿n] 9fs]sf] If]qkmn 
!=@ cWoog If]q cg';f/ k|d'v s[lif afnLx¿n] 9fs]sf] If]qkmn 
!=# lhNnf cg';f/ k|d'v s[lif afnLx¿n] 9fs]sf] If]qkmn  
@=!  k|d'v s[lif afnLx¿sf] pTkfbg 
@=@  cWoog If]q cg';f/ k|d'v s[lif afnLx¿sf] pTkfbg 
@=#  lhNnf cg';f/ k|d'v s[lif afnLx¿sf] pTkfbg 
#=!  k|d'v kz'k+IfL, df5f tyf aghGo pTkfbg 
#=@  cWoog If]q cg';f/ k|d'v kz'k+IfL, df5f tyf aghGo pTkfbg 
#=#  lhNnf cg';f/ k|d'v kz'k+IfL, df5f tyf aghGo pTkfbg 
$=!  l;FrfO ;'ljwfdf ePsf] la:tf/ 
$=@  cWoog If]q cg';f/ l;FrfO ;'ljwfdf ePsf] la:tf/ 
$=#  lhNnf cg';f/ l;FrfO ;'ljwfdf ePsf] la:tf/ 
%=!  s[lif shf{ nufgL l:ylt 
%=@  cWoog If]q cg';f/ s[lif shf{ nufgL l:ylt 
%=#  lhNnf cg';f/ s[lif shf{ nufgL l:ylt 
^=!  k|d'v pBf]ux¿sf] Ifdtf pkof]u 
^=@  cWoog If]q cg';f/ k|d'v pBf]ux¿sf] Ifdtf pkof]u 
&=!  cf}Bf]lus pTkfbg l:ylt 
&=@  cWoog If]q cg';f/ cf}Bf]lus pTkfbg l:ylt 
&=#  lhNnf cg';f/ cf}Bf]lus pTkfbg l:ylt 
*=!  cf}Bf]lus shf{ nufgL l:ylt 
*=@  cWoog If]q cg';f/ cf}Bf]lus shf{ nufgL l:ylt 
*=#  lhNnf cg';f/ cf}Bf]lus shf{ nufgL l:ylt 
(=!  ko{6g l:ylt 
(=@  cWoog If]q cg';f/ ko{6g l:ylt 
(=#  lhNnf cg';f/ ko{6g l:ylt 
!)=!  3/hUuf tyf l/on:6]6  
!)=@  cWoog If]q cg';f/ 3/hUuf tyf l/on:6]6 
!)=#  lhNnf cg';f/ 3/hUuf tyf l/on:6]6 
 
s-c_   a}+s tyf ljQLo ;+:yfsf zfvfx? 

s-cf_  lgIf]k tyf shf{ l:ylt 

s-O_   dlgr]~h/ tyf ljb]zL d'b|f ;6xLsf] cg'dlt k|fKt Ph]G;Lx?   

v-c_   km08 6«fG;km/ 

v-cf_  ljb]zL d'b|f vl/b ljj/0f 
v-O_   ef/tLo d'b|f vl/b laqmL ljj/0f 
 
 

cg';"rL s oftfoft ;]jf 
cg';"rL v ;+rf/ ;]jf 
cg';"rL u lzIff ;]jf 
cg';"rL 3 :jf:Yo ;]jf 
cg';"rL ª sf7df08f} pkTosfsf] lgIf]k tyf shf{ ;DaGwL ljj/0f 
 
 
 
  

 

–u– 
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;f/f+z 

1. cfly{s jif{ @)^&÷^* df cWoogdf ;d]l6Psf lhNnfx?sf] ;du| s[lif If]qsf] cj:yf ;Gtf]ifhgs 

/x]sf] 5 . ;dLIff cjlwdf s[lif pkhn] 9fs]sf] e"If]q, vfBfGg Pj+ cGo afnL nufot kz'hGo 

pTkfbg j[l4 ePsf] 5 . k|d'v vfBfGg afnLx?dWo] wfgsf] pTkfbg ( k|ltztn], ds}sf] * 

k|ltztn], ux'Fsf] ( k|ltztn] / sf]bf]sf] pTkfbg @ k|ltztn] j[l4 ePsf] 5 . To:t}u/L, ;dLIff 

cjlwdf cWoog If]qsf a}+s tyf ljQLo ;+:yfx?sf] ;du| s[lif shf{ nufgLdf j[l4 ePsf] 5 .  

2. ;dLIff cjlwdf cWoog If]q cGtu{t tYofÍ ;+sng ug{ tf]lsPsf pBf]ux?n] cf}iftdf %$ 

k|ltzt pTkfbg Ifdtf pkof]u u/]sf 5g\ . ;dLIff cjlwdf jg:ktL £o" tyf t]n, b"Uw kbfy{, 

cGg tyf vfB kbfy{, k]o kbfy{ cflbsf] pTkfbg a9]sf] 5 eg] r'/f]6, nQf sk8f, wft'sf pks/0f 

cflbsf] pTkfbgdf x|f; cfPsf] 5 . To:t}u/L, ;dLIff cjlwdf cWoog If]qsf a}+s tyf ljQLo 

;+:yfx?sf] ;du| cf}Bf]lus shf{ nufgLdf j[l4 ePsf] 5 .  

3. ;dLIff cjlwdf ;]jf If]q cGtu{t ko{6g pBf]usf] cj:yf ;Gtf]ifhgs /x]sf] 5 eg] l/on :6]6 

tyf ;fj{hlgs lgdf{0fsf] l:yltdf eg] lzlyntf cfPsf] 5 . ljQLo ;]jf cGtu{t lgIf]k tyf shf{ 

kl/rfng, ljQLo ;]jfsf] kx'Fr, a}+s zfvf nufotsf ljQLo ;]jfsf k|d'v kl/;"rsx?nfO{ ljZn]if0f 

ubf{ cl3Nnf] jif{sf] t'ngfdf ;dLIff cjlwdf s]xL ;'wf/ ePsf] 5 . To:t}u/L, ;dLIff cjlwdf 

cWoog If]qdf oftfoft, ;+rf/ tyf lzIff ;]jf ;'ljwfdf lj:tf/ ePsf] 5 .  

4. :ynut ;j]{If0faf6 k|fKt ljj/0f cg';f/ pGgt ljp÷ljhg, /f;folgs dn, cfw'lgs k|ljlw, 

l;+rfO{ ;'ljwf, shf{ nufot s[lif dhb'/sf] ckof{Kt cfk"lt{ s[lif If]qsf k|d'v ;d:ofsf ?kdf 

/x]sf 5g\ eg] ljB't s6f}tL, sdhf]/ >d ;DaGw tyf zflGt ;'/Iffsf] cefj pBf]u tyf ;]jf 

If]qsf k|d'v ;d:ofsf ?kdf /x]sf 5g\ .  

5. s[lif, pBf]u tyf ;]jf If]qsf ultljlw ;DaGwL :ynut cWoogaf6 k|fKt cl3Nnf] jif{sf] oyfy{ 

l:ylt Pj+ rfn' cfly{s jif{sf] kl/b[Zo,  jif]{ afnLx?sf] pTkfbg j[l4 ePsf] s[lif tyf ;xsf/L 

dGqfnosf] k|f/lDes cg'dfg, d'n'ssf] ljBdfg /fhg}lts cj:yfdf b]lvb} uPsf] ;'wf/sf] ;+s]t, 

ljB't cfk"lt{df x'g ;Sg] lj:tf/, lgwf{l/t ;dod} hf/L ul/Psf] ah]6 sfof{Gjogsf] k|efj nufot 

;~rf/, lzIff tyf :jf:Yo If]qdf lj:tfl/t ;/sf/L tyf lghL If]qsf ultljlwx?sf cfwf/df rfn' 

cfly{s jif{sf] ;dli6ut cfly{s l:ylt ut jif{sf] t'ngfdf s]xL ;'wf/ x'g] cg'dfg ul/Psf]  

5 . 

6. dfly pNn]lvt kl/;"rsx?sf] cfwf/df cfly{s jif{ @)^*÷^( df d'n'ssf] s'n ufx{:Yo pTkfbg 

j[l4b/ cfwf/e"t d"Nodf $=$* k|ltzt tyf pTkfbssf] d"Nodf $=(^ k|ltzt x'g] k|f/lDes 

cg'dfg 5 . o;dWo] s[lif tyf u}x|–s[lif If]qsf] j[l4b/ qmdzM $=&% k|ltzt tyf $=@% k|ltzt 

x'g] cg'dfg 5 . 
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kl/R5]b ! 

s[lif If]q 
 

!=!= s[lif pkhn] 9fs]sf] e"–If]q  M ;dLIff cjlwdf k|d'v s[lif afnLx?n] 9fs]sf] If]qkmndf !=!^ k|ltztn] 

j[l4 ePsf] 5 . ut cjlwdf o:tf] j[l4b/ )=%* k|ltzt /x]sf] lyof] . 

-s_ vfB tyf cGo afnL M ;dLIff cjlwdf vfB tyf cGo afnLn] 9fs]sf] If]qkmn )=^& k|ltztn] 

j[l4 ePsf] 5 . ut cjlwdf o:tf] afnLn] 9fs]sf] If]qkmndf )=@! k|ltztn] x|f; cfPsf] lyof] . 

;dLIff cjlwdf e6df;, kmfk/, cfn', pmv', ds}, ux'F, wfg afnLn] 9fs]sf] If]qkmndf j[l4 ePsf] 

5 eg] hf}, ;'tL{, t]nxg, bnxg, sf]bf] tyf ;gkf6 afnLn] 9fs]sf] If]qkmndf x|f; cPsf] 5 . 

 

-v_ t/sf/L tyf afujfgL M ;dLIff cjlwdf t/sf/L tyf afujfgL afnLn] 9fs]sf] If]qkmndf &=@^ 

k|ltztn] j[l4 ePsf] 5 . ut cjlwdf o; lsl;dsf afnLn] 9fs]sf] If]qkmndf !)=@% k|ltztn] 

j[l4 ePsf] lyof] . 

-u_ kmnkm"n tyf d;nf M ;dLIff cjlwdf kmnkm"n tyf d;nf afnLn] 9fs]sf] If]qkmndf $=%& 

k|ltztn] j[l4 ePsf] 5 . ut cjlwdf pQm afnLn] 9fs]sf] If]qkmndf *=!* k|ltztn] j[l4 ePsf] 

lyof] . vf;u/L jL/u~h tyf kf]v/f If]qdf d;nf v]tLdf lj:tf/ ePsf] sf/0f ;dLIff cjlwdf 

o; ;d"xsf] e"–If]qdf j[l4 ePsf] xf] . 

-3_ cWoog If]qsf lx;fjn] s[lif pkhn] 9fs]sf] e"–If]qdWo] VffB tyf cGo afnLn] 9fs]sf] If]qkmn 

sf7df08f}, aL/u~h, kf]v/f, g]kfnu~h / wgu9L If]qdf j[l4 ePsf] 5 eg] la/f6gu/, hgsk'/ / 

l;4fy{gu/ If]qdf x|f; cfPsf] 5 . To:t}u/L, t/sf/L tyf afujfgL / kmnkm"n tyf d;nf afnLn] 

9fs]sf] If]qkmn cWoog ul/Psf ;j} If]qdf j[l4 ePsf] 5 . 

 o; ;DaGwL lj:t[t ljj/0f tflnsf !=!, !=@ / !=# df pNn]v ul/Psf] 5 . 

!=@  s[lif pTkfbg M ;dLIff cjlwdf k|d'v s[lif afnLx?sf] s'n pTkfbg %=!& k|ltztn] j[l4 ePsf] 5 . ut 

cjlwdf To:tf] j[l4b/ #=!$ k|ltzt /x]sf] lyof] . 
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-s_   vfB tyf cGo afnL M ;dLIff cjlwdf k|d'v vfB afnLx? wfg, ds}, ux'F tyf sf]bf]sf] pTkfbg 

qmdzM (=)# k|ltzt, &=%^ k|ltzt, *=&* k|ltzt tyf !=&& k|ltztn]  j[l4 ePsf] 5 . 

cl3Nnf] jif{ ux'Fsf] pTkfbg !!=!) k|ltztn] a9]sf] lyof] eg] wfg, ds} tyf sf]bf]sf] pTkfbgdf 

qmdzM *=#* k|ltzt, # k|ltzt tyf  ^=(^ k|ltztn] x|f; cfPsf] lyof] . vf;u/L ;dLIff 

cjlwdf cg's'n df};dsf] sf/0f k|d'v vfB afnLx?sf] pTkfbgdf j[l4 ePsf] xf] .  

  ef}uf]lns cfwf/df cWoog ul/Psf ;j} If]qx?df k|d'v vfB tyf cGo afnLsf] pTkfbg j[l4 

ePsf] 5 . h;dWo], wgu9L If]qdf ;j}eGbf a9L cyf{t\ !#=&* k|ltztn] a9]sf]] 5 eg] ;a}eGbf 

sd lj/f6gu/ If]qdf #=#^ k|ltztn] a9]sf] 5 .   

  

-v_ t/sf/L tyf afujfgL M ;dLIff cjlwdf t/sf/L tyf afujfgL ;d"xsf] pTkfbgdf (=&$ 

k|ltztn] j[l4 ePsf] 5, h'g ut cjlwdf !^=# k|ltztn] j[l4 ePsf] lyof] . dfudf ePsf] 

j[l4;+u} s[ifsx? j]df};dL t/sf/L v]tL tkm{ cfslif{t x'+b} uPsf], ls6gfifs cf}ifwLsf] k|of]un] 

t/sf/L afnL gi6 x'gaf6 hf]luPsf] Pj+ xfOlj|8 ljp nufpg] u/]sf] sf/0f o; ;d"xsf] 

pTkfbgdf jif]{gL j[l4 x'+b} cfPsf] 5 .  

 If]qut l:ylt t'ngf ubf{ o; ;d"xsf] ;du| pTkfbg hgsk'/ If]qdf x|f; cfPsf] 5 eg] afFsL 

If]qdf j[l4 ePsf] 5 . 

-u_ kmnkm"n tyf d;nf M ;dLIff cjlwdf cfFk tyf ;'Gtnf hftLsf] pTkfbgdf qmdzM !&=#& 

k|ltzt / @=#$ k|ltztn] x|f; cfPsf] 5  . ut cjlwdf cfFksf] pTkfbgdf l;dfGt x|f; cfPsf] 

lyof] eg] ;'Gtnfsf] pTkfbg &=#^ k|ltztn] j[l4 ePsf] lyof] . cfFksf] pTkfbgdf rqmLo k|efj 

x'g] tyf ;dLIff cjlwdf sd kmn nfUg] ;do k/]sf] sf/0f cfFksf] pTkfbgdf pNn]Vo lu/fj6 

cfPsf] xf] . To:t}u/L ;dLIff cjlwdf d;nfsf] pTkfbg l;dfGt cyf{t\ )=%& k|ltztn] j[l4 

ePsf] 5, h'g ut cjlwdf *%=$$ k|ltztn] j[l4 ePsf] lyof] . cn}+rL, cb'jf nufotsf 

d;nfjfnLx?sf] e"–If]qdf ut cjlwdf Jofks lj:tf/ eO{ pTkfbgdf ;d]t pNn]Vo j[l4 ePsf]df 

;dLIff cjlwdf e"–If]qsf] j[l4b/df ;d]t sdL cfPsf]n] pTkfbg j[l4b/ 36]sf] xf] . 
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 cWoog If]qut l:ylt ljZn]if0f ubf{ ;du| kmnkm"n tyf d;nfsf] pTkfbg sf7df08f}, hgsk'/, 

l;4fy{gu/ / g]kfnu~h If]qdf j[l4 ePsf] 5 eg] lj/f6gu/, jL/u~h, kf]v/f tyf wgu9L If]qdf 

x|f; cfPsf] 5 . 

      o; ;DaGwL lj:t[t ljj/0f tflnsf @=!, @=@ / @=# df pNn]v ul/Psf] 5 . 

-3_ k|d'v kz'k+IfL, df5f tyf aghGo pTkfbg M ;dLIff cjlwdf b"w tyf df;'sf] pTkfbgdf qmdzM 

#=!# k|ltzt / (=#* k|ltztn] j[l4 ePsf] 5 eg] df5fsf] pTkfbgdf !# k|ltztn] x|f; cfPsf] 

5 . ut cjlwdf b"wsf] pTkfbgdf &=%( k|ltztn] j[l4 ePsf] lyof] eg] df5f tyf df;'sf] 

pTkfbgdf qmdzM &=$@ k|ltzt / #=$( k|ltztn] x|f; cfPsf] lyof] .  ut jif{ b]lv 3/÷hUuf 

sf/f]jf/df cfPsf] lu/fj6;Fu} sf/f]jf/ ug]{ lx;fjn] vl/b ul/Psf hUufx?df ;d]t Jofj;flos 

kf]N6«L kmfd{ ;~rfngdf cfPsf], j8{ˆn'[sf] c;/ sd x'+b} uPsf] tyf  v;L÷af]sf, e}+;L÷/fFuf 

kfngdf ls;fgx?sf] cfsif{0f a9\b} uPsf]n] df;'sf] pTkfbgdf j[l4 ePsf] xf] eg] kf]v/f If]qdf 

df5fsf] e'/f pTkfbg ug]{ ;dodf af9L cfP/ e'/f aufPsf] / ef/tLo ahf/af6 ;:tf] d"Nodf 

df5f cfoft x'+b} cfPsf]n] df5fsf] pTkfbgdf x|f; cfPsf] xf] . To:t} u/L ;dLIff cjlwdf 

cWoogn] ;d]6]sf If]qdf sf7 tyf cf}ifwLhGo j:t'sf] pTkfbg qmdzM $#=$^ k|ltzt / ^)=)% 

k|ltztn] x|f; cfPsf] 5 eg] bfp/fsf] pTkfbgdf  @$=$@ k|ltztn] j[l4 ePsf] 5 . ut cjlwdf 

sf7 tyf bfp/fsf] pTkfbgdf pNn]Vo j[l4 ePsf] lyof] . sf7 s6fg, hl8a'6L ;+sng h:tf 

sfo{df ;/sf/L:t/af6} lg?T;flxt ul/+b} cfPsf]n] o:tf j:t'sf] pTkfbgdf x|f; cfPsf] xf] .  

 cWoog If]qut lx;fjn] ;dLIff cjlwdf b"w, df;' tyf c08fsf] pTkfbg cWoog ul/Psf * j6} 

If]qdf j[l4 ePsf] 5 .  To:t}u/L ;dLIff cjlwdf sf7df08f}, lj/f6gu/, hgsk'/ tyf g]kfnu~h 

If]qdf df5fsf] pTkfbg a9]sf] 5 eg] jL/u~h, l;4fy{gu/, kf]v/f / wgu9L If]qdf o;sf] 

pTkfbgdf pNn]Vo x|f; cfPsf] 5 . ;dLIff cjlwdf aghGo pTkfbg tkm{ sf7sf] pTkfbg 

sf7df08f} / kf]v/f If]qdf j[l4 ePsf] 5 eg] cGo If]qdf pNn]Vo x|f; cfPsf] 5 . 

o; ;DaGwL lj:t[t ljj/0f tflnsf #=!, #=@ / #=# df pNn]v ul/Psf] 5 . 

!=# l;FrfO l:ylt M ;dLIff cjlwdf cWoogdf ;d]l6Psf $! lhNnfx?sf] s'n l;+lrt If]qkmndf #=)* 

k|ltztn] j[l4 ePsf] 5, h'g ut cjlwdf *=*$ k|ltztn] a9]sf] lyof] .  ;dLIff cjlwdf s'n v]tL 

ul/Psf] If]qkmndWo] $^=(! k|ltzt If]qkmn l;+lrt /x]sf] kfO{G5 . l;+lrt If]qkmndWo] ## k|ltzt gx/, 

@@ k|ltzt s'nf], & k|ltzt af]l/Ë tyf # k|ltzt kf]v/Laf6 l;+rfO{ ul/Psf]] 5 . 
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cWoog If]q cg';f/ ;dLIff cjlwdf jL/u~h If]qdf l;+rfO{ ;'ljwf kfPsf vf]tLof]Uo hldgsf] If]qkmndf 

x|f; cfPsf] 5 eg] cGo If]qdf j[l4 ePsf] 5 .  

 o; ;DaGwL lj:t[t ljj/0f tflnsf $=!, $=@ / $=# df pNn]v ul/Psf] 5 . 

!=$ If]qut s[lif nufgL l:ylt M cf=j= @)^&÷^* sf] cGTo;Dddf tYofÍ ;Íng ul/Psf cWoog If]qsf a}+s 

tyf ljQLo ;+:yfx?af6 k|jflxt s[lif shf{ cl3Nnf] jif{sf] t'ngfdf @! k|ltztn] j[l4  eO{ ¿= @@ cj{ 

*( s/f]8 k'u]sf] 5 . ut cf=j=df s[lif shf{ nufgLdf @%=@@ k|ltztn] j[l4 eO{ ¿= !* cj{ (@ s/f]8 

sfod ePsf] lyof] . ;dLIff cjlwdf o;/L k|jflxt s'n shf{dWo] ;aeGbf a9L shf{ cGo s[lif tyf 

s[lifhGo ;]jfdf $( k|ltzt cyf{t\ ¿= !! cj{ @) s/f]8 /x]sf] 5 eg] ;a}eGbf Go"g ;"lt{ afnLdf 

¿= !* s/f]8 %& nfv /x]sf] 5 .  

 To:t}u/L, ;dLIff cjlwdf cWoog If]qaf6 k|jflxt s'n s[lif shf{dWo]] @& k|ltzt sf7df08f}, @# k|ltzt 

jL/u~h, !# k|ltzt lj/f6gu/, ( k|ltzt wgu9L, * k|ltzt l;4fy{gu/, & k|ltzt kf]v/f tyf ^÷^ 

k|ltzt hgsk'/ / g]kfnu~h If]qdf nufgL ePsf] 5 .    

o; ;DaGwL lj:t[t ljj/0f tflnsf %=!, %=@ / %=# df pNn]v ul/Psf] 5 . 

!=% s[lif pTkfbgsf] kl/b[Zo (Outlook) 

-s_  cg's'n df};d, pGgt ljp ljhgsf] k|of]u Pj+ /f;folgs dnsf] ljt/0fdf ePsf] j[l4 nufotsf 

sf/0fn] cf= j= @)^*÷^( df wfg ds}, sf]bf] / kmfk/sf] pTkfbg qmdzM !#=& k|ltzt, %=$ k|ltzt, 

$=! k|ltzt tyf !#=# k|ltztn] j[l4 x'g] s[lif tyf ;xsf/L dGqfnosf] k|f/lDes cg'dfg /x]sf] 5 . 

To;}u/L s'n $@ xhf/ & ;o ^^ x]S6/ s[lif of]Uo e"lddf l;+rfO ;'ljwf k'¥ofpg] nIosf ;fy afFs] 

lhNnfdf ;~rfng ul/Psf] l;S6f l;+rfO cfof]hgfsf] lgdf{0f sfo{ eO/x]sf]n] rfn' cf=j=df yk 

e"lddf l;+rfO{ ;'ljwf k'Ug] cg'dfg ul/Psf] 5, h;n] ubf{ ;du| s[lif afnLx?sf] pTkfbg Pj+ v]tL 

ul/g] e"–If]qdf ;d]t j[l4 x'g] ;Defjgf 5 . 

 ljZj a}+s, g]kfn ;/sf/ tyf :yfgLo pkef]Qmf ;d]tsf] ;xof]udf wgu9L If]qdf sl/j @% xhf/ 

x]S6/df l;+rfO{ ;'ljwf pknAw x'g] /fgL hd/f s'n/Lof l;+rfO{ cfof]hgf cf=j= @)&$÷&% df ;DkGg 

ug]{ nIosf ;fy lgdf{0f sfo{ e}/x]sf] 5 eg] afFs] / alb{of If]qsf ^) xhf/ x]S6/ hldgdf l;+rfO 

;'ljwf lj:tf/ ug]{ / $* d]ufjf6 ljB't pTkfbg ug]{ nIosf;fy cf=j= @)^*÷^( sf] ah]6 

aStJodf e]/L aaO{ 8fOe;{g ax'p2]ZoLo cfof]hgf lgdf{0f ug]{ sfo{nfO{ k|fyldstfdf /flvPsf]n] 

xfn;Dd afFw / ;'?Ë lgdf{0f ;DaGwL ;Dk"0f{ l8hfOg ;DkGg ePsf] 5 / lgdf{0f sfo{ & aif{df k'/f 

ug]{ nIo /flvPsf] 5 .  

 s[lif pkhsf] a9\bf] dfu, xfOla|8 ljp ljhgsf] k|of]u, s[ifsx?sf] a9\bf] cfsif{0f tyf s]xL lhNnfdf 

;xsf/Lsf] dfWodaf6 ;d]t s[ifsx?nfO{ ;x'lnot k|bfg ug]{ ljleGg sfo{qmd ;+rfngdf cfPsf]n] 

t/sf/L tyf afujfgL ;d"xsf] pTkfbg a9\g] cg'dfg ul/Psf] 5 . To:t}u/L o; jif{ cfFksf] kmn nfUg] 

jif{, g]kfnu~h If]qdf cfFksf] Joj;flos v]tL;d]t yk ePsf] tyf cGo kmnkm"n tyf d;nfsf] dfu 

j[l4 x'Fb} uPsf]n] ;du| kmnkm"n tyf d;nfsf] pTkfbgdf ;d]t j[l4 x'g] b]lvG5 .  

-v_ ;dLIff cjlwdf g]kfnsf ljleGg :yfgdf s'v'/fkfng Joj;fodf gofF kmd{x? ;+rfngdf cfpg'sf] 

;fy} kz'kfng Joj;fo k|lt s[ifsx?sf] cfsif{0f a9\b} uPsf]n] df;', b"w nufotsf kz'hGo pTkfbgdf 

j[l4 x'g] b]lvG5 . 



6 
 

-u_  ;dLIff cjlwdf sf7 s6fg tyf vf]6f] nufosf hl8a'6L ;+sngdf ;/sf/L:t/af6 g} lg?T;flxt 

ul/Psf]n] ;/sf/L gLlt kl/jt{g geP;Dd jghGo pTkfbgdf eg] j[l4 x'g] cj:yf b]lvb}g . 

 

kl/R5]b @ 

cf}Bf]lus If]q 
 

@=! k|d'v pBf]ux¿sf] Ifdtf pkof]u tyf pTkfbg l:ylt 

-s_  ;dLIff cjlwdf cWoog If]qn] ;d]6]sf pBf]ux?af6 k|fKt tYofÍsf] cfwf/df To:tf pBf]ux?sf] 

cf};t Ifdtf pkof]u %$ k|ltzt /x]sf] 5, h;dWo] ljo/ tyf ljh'nLsf] tf/sf] Ifdtf pkof]u 

;a}eGbf a9L cyf{t\ *)÷*) k|ltzt /x]sf] 5 eg] ;aeGbf Go"g Ifdtf pkof]u k|zf]lwt 5fnfsf] 

&=*% k|ltzt /x]sf] 5 .  

  o; ;DaGwL lj:t[t ljj/0f tflnsf g+= ^=! / ^=@ df pNn]v ul/Psf] 5 . 

-v_  ;dLIff cjlwdf cWoogn] ;d]6]sf pBf]ux?dWo] jg:ktL £o" tyf t]n, b"Uw kbfy{, cGg tyf 

kz'bfgf, cGo vfB kbfy{, k]o kbfy{, km]la|s]6]8 wft'sf ;fdfg, ljh'nLsf pks/0f cflbsf] 

pTkfbgdf j[l4 ePsf] 5 eg] ;'tL{hGo j:t', nQf sk8f, Knfli6ssf ;fdfg, O{+6f, wft'sf pks/0f  

cflbsf] pTkfbgdf x|f; cfPsf] 5 . 

-u_  ;dLIff cjlwdf jg:ktL £o" tyf t]n ;d"xsf] ;du| pTkfbg !$=(# k|ltztn] j[l4 ePsf] 5 eg] 

o;} ;d"x cGtu{t jg:ktL £o"sf] pTkfbg @$=*$ k|ltztn] x|f; cfPsf] 5 . t]nxg tyf e6df; 

afnLsf] pTkfbgdf ePsf] j[l4;Fu} tf]/Lsf] t]n / e6df;sf] t]nsf] pTkfbgdf j[l4 ePsf] sf/0f 

;du| pTkfbgdf j[l4 b]lvPsf] xf] . To:t}u/L, cGg tyf kz'bfgf cGtu{tsf j:t'x?sf] pTkfbg 

;dLIff cjlwdf ($=^* k|ltztn] j[l4 ePsf] 5 eg] cGo vfB kbfy{ ;d"xsf] pTkfbgdf &!=*^ 

k|ltztn] j[l4 ePsf] 5 . wfgsf] pTkfbgdf ePsf] j[l4;Fu} rfdnaf6 aGg] vfB kbfy{sf] pTkfbg 

a9]sf] xf] eg] lj:s'6 tyf lrgLsf] pTkfbgdf ePsf] j[l4sf sf/0f cGo vfB kbfy{ ;d"xsf] pTkfbg 

a9]sf] xf] . ;dLIff cjlwdf k]o kbfy{sf] pTkfbgdf @#=*% k|ltztn] j[l4 ePsf] 5, h;dWo] 

dlb/fsf] pTkfbg j[l4b/ %#=&% k|ltzt 5 eg] ljo/sf] !&=(# k|ltzt /x]sf] 5 . dfudf ePsf] 

j[l4;Fu} pBf]un] clwstd Ifdtfdf pTkfbg u/]sf]n] o:tf] j[l4 ePsf] xf] . 

-3_  If]qut ¿kdf x]bf{ lj/f6gu/ If]qdf jg:ktL £o" tyf t]n, vfB kbfy{, k|zf]lwt lrof, wft'sf 

pks/0f cflbsf] pTkfbg x'g] u/]sf] 5 eg] hgsk'/ If]qdf lrgL, r'/f]6, dlb/f, sfuh cflbsf] 

pTkfbg x'g] u/]sf] 5 . sf7df08f}df xNsf k]o kbfy{, klZdgf, pmgL un}+rf, rfprfp cflbsf] 

pTkfbg x'g] u/]sf] 5 . To:t}u/L jL/u~h If]qdf k|zf]lwt b"w, xNsf k]o kbfy{, r'/f]6, nQf sk8f, 

l;d]G6, k|zf]lwt 5fnf, cf}ifwL cflb, kf]v/f If]qdf lj:s'6, rfprfp, O{+6f, l;d]G6 cflb, g]kfnu~h 

If]qdf tf]/Lsf] t]n, ux'+sf] lk7f] cflb tyf wgu9L If]qdf ux'+sf] lk7f], O{+6f cflbsf] pTkfbg x'g] u/]sf] 

5 . 

  o; ;DaGwL lj:t[t ljj/0f tflnsf g+= &=!, &=@ / &=# df pNn]v ul/Psf] 5 . 
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@=@  If]qut cf}Bf]lus nufgL l:ylt 

-s_  cf=j= @)^&÷^* sf] cGTo;Dddf tYofÍ ;+sngdf ;dfj]z ePsf cWoog If]qsf a}+s tyf ljQLo 

;+:yfx?n] ¿= ! va{ ($ ca{ &% s/f]8 cf}Bf]lus If]qdf nufgL u/]sf 5g\ h'g cl3Nnf] cf=j=sf] 

t'ngfdf !)=$^ k|ltztn] a9L xf] . cl3Nnf] cf=j=sf] cGTo;Dddf o; If]qsf] nufgLdf @!=($ 

k|ltztn] j[l4 ePsf] lyof] . cf=j= @)^&÷^* sf] cGTo;Dddf ljleGg a}+s tyf ljQLo ;+:yx?af6 

s'n k|jflxt shf{dWo] cf}Bf]lus If]qdf k|jfx u/]sf] shf{ ##=@) k|ltzt /x]sf] 5 h'g cl3Nnf] jif{ 

#$=^@ k|ltzt /x]sf] lyof] .  

-v_  ;dLIff cjlwdf pTkfbg, wft'sf pTkfbg d]l;g/L tyf On]S6«f]lgs ;fdfg, vfgL / lgdf{0f If]qdf 

k|jflxt shf{df qmdzM @!=%* k|ltzt, !*=)# k|ltzt &=^@ k|ltzt /  #=^! k|ltztn] j[l4 ePsf] 

5 eg] ;]jf pBf]u cGtu{t ko{6g ;]jfdf k|jflxt shf{df !%=#) k|ltztn] x|f; cfPsf] 5 . 

 

-u_  ;dLIffdf cjlwdf cf}Bf]lus shf{ nufgLdWo] ;aeGbf a9L cyf{t %$ k|ltzt shf{ pTkfbgd"ns 

If]qdf k|jflxt ePsf] 5 eg] ;aeGbf Go"g -@ k|ltzt_ shf{ vfgL lzif{sdf k|jflxt ePsf] 5 . ut 

cf=j=sf] df}lb|s gLltn] pTkfbgzLn If]qdf nufgL a9fpg u/]sf] gLltut Joj:yf Pj+ pTkfbgd"ns 

pBf]udf ePsf] lj:tf/sf] sf/0f o; If]q tkm{sf] shf{ nufgLdf j[l4 ePsf] xf] .  

 -3_ cWoog ul/Psf If]qx?sf] s'n cf}Bf]lus nufgLdWo] sf7df08f} If]qdf ^% k|ltzt, lj/f6gu/ If]qdf 

(=$ k|ltzt, jL/u~h If]qdf *=^ k|ltzt, kf]v/f If]qdf & k|ltzt, l;4fy{gu/ If]qdf % k|ltzt, 

hgsk'/ If]qdf # k|ltzt / g]kfnu~h tyf wgu9L If]qdf !÷! k|ltzt c+z /x]sf] 5 . 

  o; ;DaGwL lj:t[t ljj/0f tflnsf *=!, *=@ / *=# df pNn]v ul/Psf] 5 . 

@=# cf}Bf]lus pTkfbg kl/b[Zo (Outlook) 

-s_  cf}Bf]lus j:t'x?sf] pTkfbg d"ntM pTkflbt j:t'sf] ahf/ Pj+ nufgLsf] jftfj/0fdf lge{/ /xg] 

x'gfn] cWoog If]qdf ;+rflnt pBf]ux?sf] ahf/sf] k|r'/ ;+efjgfsf] afjh'b pBf]ux?sf] Ifdtf k"0f{ 

?kdf pkof]u x'g ;s]sf] 5}g . tyflk, cWoogdf ;d]l6Psf pBf]ux?sf] :ynut cWoognfO{ ;d]t 

b[li6ut ubf{ rfn' cf=j=df dfudf ePsf] j[l4;+u} pkef]Uo j:t'x? h:t}M VffBfGg, rfprfp, xNsf 

k]o kbfy{, lrgL, lj:s'6, dlb/f, ljo/ cflbsf] pTkfbgdf j[l4 x'g] b]lvG5 . l;4fy{gu/ If]qdf rfn' 

cf=j=df @%,))) d]=6g jflif{s Ifdtfsf] hubDaf l;Gy]l6s k|f= ln= ;~rfngdf cfPsf] /  ?kGb]xL 

lhNnfsf] ;]d/L uflj;df jflif{s pTkfbg Ifdtf !%),))) d]=6gsf] uf]oGsf l;d]G6 tyf d}glxof 

-
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uflj;df sl/j @%@,))) d]=6g jflif{s Ifdtfsf] lSn+s/ pTkfbg ug]{ c3f{vf+rL l;d]G6;d]t rfn' 

cf=j= d} ;~rfngdf cfO{ pBf]ux? ylkPsf]n] l;Gy]l6s sk8f tyf l;d]G6sf] pTkfbgdf j[l4 x'g] 

b]lvG5 . 

 -v_ To:t}u/L, klZdgf tyf pmgL un}+rf cflbsf] pkef]u tyf ;+efljt cGt/f{li6«o ahf/sf] cj:yfnfO{ 

b[li6ut ubf{ rfn' cf=j=df oL j:t'x?sf] pTkfbg j[l4 x'g] ;Defjgf b]lvG5 . g]kfndf pTkflbt 

klZdgf tyf un}rfsf] ahf/ k|a4{g, u'0f:t/ Pj+ k|lt:kwf{Tds Ifdtfsf] ljBdfg cj:yfdf ;'wf/ 

x'g g;]sdf eg] cfufdL jif{df oL j:t'x?sf] pTkfbg Pj+ lgof{t lj:tf/ ug]{ sfo{ r'gf}tLk"0f{ x'g] 

b]lvG5 . oBlk, ef/tLo jhf/ u'dfp+b} uPsf] tyf cfGtl/s ahf/df cfk"lt{ a9L ePsf]n] rfn' 

cf=j=df jg:ktL £o"sf] pTkfbgdf sdL cfpg] b]lvG5 . lgof{tdf sdL cfpg' tyf xl/of] klQsf] 

pTkfbgdf x|f;sf] sf/0f k|zf]lwt lrofsf] pTkfbg ;d]t 36\g ;Sg] cg'dfg 5 .  

 -u_  d'n'sdf ljBdfg /fhg}lts ;+qmd0fsfnLg cj:yfdf s]xL ;'wf/ x'g] ;+s]t b]lv+b} uPsf], >d 

;DaGw, ljB't cfk"lt{ Pj+ k"jf{wf/ lasf; ;DaGwL ;d:ofx? ;Daf]wg ug]{tkm{ ;sf/fTds sbd cl3 

a9\g yfn]sf]n] d'n'sdf cf}Bf]lus d}qL jftfj/0f ;[hgf x'guO{ ;du| cf}Bf]lus pTkfbg lj:tf/df 

;sf/fTds k|efj kg]{ ;+efjgf /x]sf] 5 .  

 

kl/R5]b # 

;]jf If]q 

#=! ko{6g pBf]u 

-s_ ;dLIff cjlwdf cWoogn] ;d]l6Psf lhNnfx?df ko{6s :t/Lo xf]6n tyf nhsf] ;+Vof / z}ofsf] 

;+Vofdf qmdzM !^=@! k|ltzt tyf !)=&* k|ltztn] j[l4 eO{ qmdzM ! xhf/ ! ;o !! / #! xhf/ 

$ ;o k'u]sf] 5 . a9\bf] ko{6g cfudg tyf ko{6g jif{ ;g\ @)!! sf] 3f]if0ff;Fu} ko{6g If]qsf] 

ultljlwdf lj:tf/ x'g uO{ xf]6n tyf z}ofsf] ;+Vof j[l4 x'+b} uPsf] xf] . 

  

-v_ ;dLIff cjlwdf xjfO{dfu{af6 g]kfn cfpg] ko{6s ;+Vofdf @!=^! k|ltztn] j[l4 eO{ % nfv & ;o 

sfod ePsf] 5 . ut cjlwdf o:tf] cfudg ;+Vof !@=*& k|ltztn] j[l4 ePsf] lyof] . o;dWo] 

;dLIff cjlwdf ef/tLo ko{6s ;+Vof $)=($ k|ltztn] tyf t];|f] d'n'saf6 cfPsf ko{6s ;+Vof 

!%=(( k|ltztn] a9]sf]] 5 . 
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-u_ ef}uf]lns ?kdf x]bf{ xjfO{ tyf :yndfu{af6 g]kfn cfpg] ko{6s cfudg ;+Vofdf cWoog ul/Psf 

;j} If]qdf j[l4 ePsf] 5 eg] k;f{ lhNnfdf #$=@ k|ltztn] 36]sf] 5 . h;dWo] ;dLIff cjlwdf 

lj/f6gu/ If]qdf !) k|ltzt, hgsk'/ If]qdf *&=(( k|ltzt, lrQjg lhNnfsf] ;f}/fxfdf !@=^@ 

k|ltzt, l;4fy{gu/ If]qdf @!=^! k|ltzt, kf]v/f If]qdf !!=$# k|ltzt, g]kfnu~h If]qdf $=%% 

k|ltzt / wgu9L If]qdf $%=&# k|ltztn] a9]sf] 5 . 

  o; ;DaGwL lj:t[t ljj/0f tflnsf  (=!, (=@ / (=# df pNn]v ul/Psf] 5 . 

#=@ ;fj{hlgs lgdf{0f, 3/hUuf tyf l/on:6]6 

-s_  ;dLIff cjlwdf cWoogn] ;d]6]sf lhNnfsf] ;du| 3/hUuf /lhi6«]zg ;+Vofdf !^=** k|ltztn] 

x|f; cfPsf] 5 . ut cjlwdf o:tf] /lhi6«]zg ;+Vofdf !@=^@ k|ltztn] j[l4 ePsf] lyof] . ;dLIff 

cjlwdf 3/hUuf /lhi6«]zg /fh:j ;+sngdf ##=%# k|ltztn] x|f; cfO{ ¿= $ ca{ @( s/f]8 *@ 

nfvdf l;ldt ePsf] 5 . ut cjlwdf /fh:j ;+sngdf l;dfGt x|f; cfPsf] lyof] . g]kfn /fi6« 

a}+sn] 3/hUuf If]qdf k|jfx x'g] shf{sf] ;Ldf lgwf{/0f u/]kZrft\ a}+s tyf ljQLo ;+:yfx?n] o;tkm{ 

k|jfx x'g] shf{ qmdzM 36fpFb} nu]sf tyf ljut s]xL jif{otf 3/hUufsf] d"Nodf ePsf] c:jefljs 

j[l4sf] sf/0f vl/bstf{sf] ;+Vof lj:tf/} 36\g uO{ 3/hUuf sf/f]jf/ tyf d"Nodf sdL cfPsf]n] 

3/hUuf /lhi6«]zg ;+Vof Pj+ /fh:j ;+sngdf lu/fj6 cfPsf] xf] . To:t}u/L, 3/hUuf sf/f]jf/df 

cfPsf] lzlyntf;Fu} ;dLIff cjlwdf 3/÷ejg gS;f kf; ;+Vofdf !=*@ k|ltztn] x|f; cfPsf] 5 , 

h'g ut cjlwdf @=^( k|ltztn] j[l4 ePsf] lyof] . 

-v_  If]qut l:yltsf] t'ngf ubf{ ;dLIff cjlwdf wgu9L If]qdf 3/hUuf sf/f]jf/ / /fh:j ;+sng 

b'j}df qmdzM !$=%% k|ltzt / #*=!$ k|ltztn] j[l4 ePsf] 5 .  sf7df08f} If]qdf 3/hUuf 

sf/f]jf/ tyf /fh:j ;+sng b'j}df ;a}eGbf a9L qmdzM $)=^( k|ltzt / $(=!* k|ltztn] x|f; 

cfPsf] 5 . 3/hUuf sf/f]jf/ tyf /fh:j ;+sng b'j}df lj/f6gu/ If]qdf qmdzM ^ k|ltzt / #@ 

k|ltzt, jL/u+h If]qdf !(=#$ k|ltzt / @&=)$ k|ltzt, l;4fy{gu/ If]qdf !!=** k|ltzt / 

@$=(^ k|ltzt tyf kf]v/f If]qdf @)=!% k|ltzt / $%=*$ k|ltzt n] x|f; cfPsf] 5 . hgsk'/ / 

g]kfnu~h If]qdf eg] sf/f]af/df qmdzM )=$# k|ltzt / !)=&* k|ltztn] x|f; cfPsf] ePtfklg 

/fh:j ;+sngdf qmdzM &=&% k|ltzt / #=^( k|ltztn] j[l4 ePsf] 5 .  

o; ;DaGwL lj:t[t ljj/0f tflnsf !)=!, !)=@ / !)=# df pNn]v ul/Psf] 5 . 

#=# ljQLo ;]jf 

-s_  cf=j= @)^&÷^* sf] cGTo;Dddf cWoog If]qdf jfl0fHo a}+ssf !)^^, ljsf; a}+ssf $^(, ljQ 

sDkgLsf @&^ tyf n3'ljQ ljsf; a}+ssf @)! u/L hDdf @)!@ j6f g]kfn /fi6« a}+saf6 O{hfht 

k|fKt a}+s tyf ljQLo ;+:yfsf zfvfx? 5g\, h;dWo] ;a}eGbf a9L  sf7df08f} If]qdf ^&^ j6f 

/x]sf 5g\ eg] ;a}eGbf sd hgsk'/ If]qdf ** j6f 5g\ . 

  o; ;DaGwL lj:t[t ljj/0f tflnsf g+= s -c_ df pNn]v ul/Psf] 5 . 

-v_ cf=j= @)^&÷^* sf] cGTo;Dddf tYofÍ ;+sngdf ;dfj]z ul/Psf cWoog If]qsf a}+s tyf 

ljQLo ;+:yfx?n] ¿= & va{ @% ca{ (! s/f]8 lgIf]k ;+sng u/]sf 5g\ h'g cl3Nnf] cf=j=sf] 

t'ngfdf !)=!% k|ltztn] a9L xf] . cl3Nnf] jif{ o; If]qdf s'n ¿= ^ va{ %( ca{ lgIf]k ;+sng 

ePsf] lyof] . cWoog If]qleq j}lsË ;]jfdf ePsf] lj:tf/, a}+s dfkm{t\ sf/f]jf/ ug]{ a9\bf] k|rng 

tyf /]ld6\ofG; cfk|jfxdf j[l4sf] sf/0f lgIf]k ;Íngdf j[l4 ePsf] xf] . 



10 
 

 

-u_  cWoog If]qdf cf=j= @)^&÷^* sf] cGTo;Dddf ljleGg a}+s tyf ljQLo ;+:yfx?n] ¿= % va{ *^ 

ca{ %! s/f]8 shf{ k|jfx u/]sf 5g\ h'g cl3Nnf] jif{sf] t'ngfdf !%=!* k|ltztn] a9L xf] . ut 

cf=j= sf] cGTo;Dddf o:tf] shf{ k|jfx @$=!) k|ltztn] j[l4 ePsf] lyof] . vf; u/L a}+s tyf 

ljQLo ;+:yfx?n] 3/hUuf lzif{sdf k|jfx ug]{ shf{df g]kfn /fi6« a}+sn] ;Ldf tf]lslbPkl5 To;tkm{ 

k|jfx x'g] shf{ qmdzM 36\b} uPsf]n] a}+s tyf ljQLo ;+:yfx?sf] s'n shf{ k|jfxdf ;+s'rg cfPsf] 

xf] . ;dLIff cjlwdf cWoog If]qsf a}+s tyf ljQLo ;+:yfsf] shf{÷lgIf]k cg'kft *! k|ltzt 

/x]sf] 5 , h'g ut cjlwdf && k|ltzt /x]sf] lyof] . 

  If]qut tyf ;du| lgIf]k tyf shf{ ;DaGwL lj:t[t ljj/0f tflnsf s -cf_ df lbO{Psf] 5 . 

-3_ sf7df08f} pkTosfsf tLg lhNnfdf cf=j= @)^&÷^* sf] cGTo;Dddf a}+s÷ljQLo ;+:yfx?sf] 

zfvf ;+Vof %** /x]sf] 5 h;dWo] jfl0fHo a}+ssf] #(@, ljsf; a}+ssf] %(, ljQ sDkgLsf] !@$ 

/x]sf] tyf n3' ljQ ljsf; a}+ssf] !# 5  . To:t}u/L, ;dLIff cjlw;Dddf sf7df08f} pkTosfdf 

ljleGg a}+s÷ljQLo ;+:yfsf] ATM ;+Vof ##=!^ k|ltztn] j[l4 eO{ %)^ k'u]sf] 5 . ut cjlwdf 

o:tf] ;+Vof ^^=^& k|ltztn] j[l4 ePsf] lyof] . ljQLo ;]jfsf] kx'Fr lj:tf/sf ;fy} ;j{;fwf/0fsf] 

Banking Habit df cfPsf] kl/jt{g Pj+ a}+sx?jLr ljQLo ;]jfsf] lj:tf/df ePsf] k|lt:kwf{sf] sf/0f 

ATM ;+Vofdf lbgfg'lbg j[l4 x'Fb} uPsf] 5 .   

  sf7df08f} pkTosfsf tLg lhNnfdf cf=j= @)^&÷^* sf] cGTo;Dddf a}+s÷ljQLo ;+:yfx?n] 

;+sng u/]sf] lgIf]kdf *=@@ k|ltztn] j[l4 eO{ ¿= $ va{ (# ca{ @ s/f]8 k'u]sf] 5 eg] shf{ 

nufgLdf !#=&# k|ltztn] j[l4 eO{ # va{ &% ca{ &@ s/f]8 k'u]sf] 5 . tYofÍ ;+sngdf ;+nUg 

cWoog If]qsf a}+s÷ljQLo ;+:yfaf6  ;+slnt s'n lgIf]k tyf shf{ nufgLdf pkTosfsf] c+z 

;a}eGbf a9L cyf{t\ qmdzM ^&=(@ k|ltzt / ^$=)^ k|ltzt /x]sf] 5 . To:t}u/L, pkTosf aflx/sf] 

If]qut l:ylt t'ngf ubf{ ;dLIff cjlwdf cWoog If]qdf ;+slnt s'n lgIf]ksf] ;a}eGbf a9L kf]v/f 

If]qdf &=*) k|ltzt 5 eg] ;a}eGbf Go"g -!=#^ k|ltzt_ wgu9L If]qdf /x]sf] 5 . csf]{tkm{, 

cWoog If]qsf a}+s÷ljQLo ;+:yfsf] s'n shf{sf] pkTosf aflx/sf & j6f If]qdWo] ;a}eGbf a9L 

c+z lj/f6gu/ If]qdf (=(! k|ltzt /x]sf] 5 eg] wgu9L / hgsk'/df qmdzM !=!@ / !=#% 

k|ltztdfq 5 . 

  o; ;DaGwL lj:t[t ljj/0f cg';"lr ª df pNn]v ul/Psf] 5 . 

#=$ oftfoft tyf ;+rf/ 

-s_  cf=j= @)^&÷^* sf] cGTo;Dddf cWoog If]qsf !! j6f c~rn sfof{nox?af6 k|fKt tYofÍsf] 

cfwf/df btf{ ePsf ;jf/L ;fwg ;+Vof cl3Nnf] jif{sf] t'ngfdf !@=*! k|ltztn] j[l4 ePsf] 5, 
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h;dWo] df]6/;fO{snsf] ;+Vof !(=&$ k|ltzt tyf cGosf] ;+Vof !)=^* k|ltztn] a9]sf] xf] . 

To:t}u/L, cf=j= @)^&÷^* sf] cGTo;Dddf cWoog If]qdf !$ xhf/ # ;o ls=dL= sRrL tyf  % 

xhf/ ^ ;o ls=dL= kSsL u/L hDdf ;8ssf] nDafO{ !( xhf/ * ;o ls=dL= k'u]sf] 5 .  

-v_  cf=j= @)^&÷^* sf] cGTo;Dddf g]kfn 6]lnsdn] cWoog If]qsf sfof{nox?af6 ljt/0f u/]sf] 

df]jfO{n -l;l8PdP;d]t_ sf] ;+Vof  $$ nfv !^ xhf/ & ;o tyf Nof08 nfO{g 6]lnkmf]gsf] ;+Vof 

# nfv (( xhf/ @ ;o k'u]sf] 5 .  

  o; ;DaGwL ljj/0f cg';"lr s / v df pNn]v ul/Psf] 5 . 

#=% lzIff tyf :jf:Yo 

-s_  lzIff ljefu, ;fgf] l7dL eQmk'/af6 k|sflzt Flash I - 2066 / 2067 sf] k|ltj]bg tyf g]kfn /fi6« 

a}+ssf] pkTosf jflx/sf sfof{nox?af6 k|fKt k|ltj]bg cg';f/ cWoog If]qdf k|fyldsb]lv 

dfWoldstx;Dd ;fd'bflos / ;+:yfut u/L s'n @! xhf/ % ;o %* tyf  pRr dfWolds 

ljBfnosf ! xhf/ ^ ;o ^* u/L hDdf @# xhf/ @ ;o @^ ljBfnox? ;+rflnt 5g\ h;df ! 

nfv %( xhf/ @ ;o ^$ lzIfs÷lzlIfsfx? sfo{/t 5g\ . oL ljBfnox?nfO{ ;fd'bflos tyf 

;+:yfut?kdf jlu{s/0f ubf{ ;fd'bflosn] &^=@! k|ltzt tyf ;+:yfutn] @!=(# k|ltzt lx:;f 

cf]u6]sf 5g\ . To:t}u/L cf=j= @)^&÷^* sf] cGTo;Dddf cWoog If]qdf s'n $** SofDk;x? 

;+rflnt 5g\ . oLdWo] $@) j6f ;/sf/L tyf ^* j6f ;+:yfut SofDk;x? 5g\ .    

-v_ z}lIfs ;q @)^& sf] cGTodf ;du| ljBfyL{–lzIfs cg'kft @*M! /x]sf] 5, h;dWo] ;fd'bflos 

ljBfnotkm{ #$M! / ;+:yfut ljBfnotkm{ !$M! /x]sf] 5 . ut z}lIfs ;qdf o:tf] cg'kft ;du|df 

#)M! /x]sf] lyof] eg] ;fd'bflos ljBfnotkm{ #^M! / ;+:yfut ljBfnotkm{ !^M! /x]sf] lyof] . 

-u_  cf=j= @)^&÷^* sf] cGTo;Dddf cWoog If]qdf ;/sf/L, ;fd'bflos tyf lghL u/L s'n @%& j6f 

c:ktfnx? ;+rflnt 5g\, h;df s'n @ xhf/ ! ;o % hgf lrlsT;sx? sfo{/t 5g\ . 

  o; ;DaGwL ljj/0f cg';"lr u / 3 df pNn]v ul/Psf] 5 . 

 

 

kl/R5]b $ 

r'gf}tLx¿ 

$=!  s[lif If]q 

 cWoog If]qdf v]tL ul/Psf] If]qkmnsf] clwsf+z hldgdf df]};ddf cfwfl/t s[lif k|0ffnL ljBdfg 

/x]sf]]n] l;+rfO{ ;'ljwfsf] cefjdf s[lif If]qsf] pTkfbg Pj+ pTkfbsTj clej[l4 ug]{ ;d:of /x]sf] 5 .  

 pGgt hftsf] ljp ljhgsf] cefj, /f;folgs dnsf] ckof{Kt cfk"lt{ tyf ;/n Pj+ ;xh s[lif 

shf{sf] cefj cWoog If]qsf s[lif;+u ;DalGwt cGo k|d'v ;d:ofsf ?kdf /x]sf 5g\ .  

 >dzlQm :yfgfGt/0f, j}b]lzs /f]huf/df hfg] k|j[lQ cflbaf6 u|fdL0f If]qdf >dzlQmsf] cefjsf 

;fy} Hofnfb/ jif]{gL a9\b} hfg] u/]sf] sf/0f hldg afFemf] /xg] tyf ;dodf afnLx? nufpg ;d:of 

/x]sf] 5 . 

                                                 
 lrlsT;sx?sf] ;+Vofdf ;/sf/L c:ktfnsf lrlsT;s dfq /x]sf] tyf lj/f6gu/, hgsk'/ / kf]v/f If]qsf] tYofÍ ;dfj]z gePsf] . 
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 Jof;flos v]tL ug{ s[ifsx?nfO{ k|f]T;fxg gx'g', s[lif ;DaGwL cWoog cg';Gwfg kof{Kt gx'g' tyf 

lghL If]q cem} klg Jofj;flos ?kdf o; If]qdf k|j]z ug{ g;Sg' o; If]qsf] cGo ;d:ofsf ?kdf 

/x]sf 5g\ . 

 b]zsf zx/L If]qsf v]tLof]Uo ;dy/ pj{/ e"dL cfjf;Lo 38]/Ldf v08Ls[t ug]{ k|rng b|'t ?kdf 

a9\b} uPsf]n] pj{/ hldgsf] kl/df0f 36\b} uO/x]sf 5g\ . 

 afnL aLdfsf] cefj, s[lif pTkfbgsf] ahf/ cefj, kl/jxgsf] ;d:of tyf pTkflbt j:t' ljqmL geP 

Go"gtd jhf/ d"Nodf ;/sf/n] vl/b ug]{ gLlt (buy-back guarantee and minimum price 
policy)  gePsf]n] s[lif k]zf cem}klg cfslif{t aGg ;s]sf] 5}g . 

$=@  pBf]u If]q 

 d'n'sdf ljBdfg /fhg}lts cl:y/tf, sdhf]/ zflGt ;'/Iff Pj+ >d ;DaGwsf sf/0f cf}Bf]lus If]qn] 

ck]lIft ?kdf pknlJw xfl;n ug{ ;s]sf] 5}g . ahf/sf] k|r'/ ;Defjgfsf] jfjh'b pTkfbgd"ns 

pBf]ux? k"0f{ Ifdtfdf rNg ;s]sf 5}gg\ . ;/sf/n] cf}Bf]lus If]qnfO{ k|fylds Ph]08fdf /fVg tyf 

o;sf nflu kof{Kt ?kdf nufgL–d}qL jftfj/0fsf] ;[hgf ug{ g;s]sf] pBf]uL Joj;foLx?sf] u'gf;f] 

/x]sf] 5 .  

 sdhf]/ >d ;DaGwsf sf/0f ljleGg dhb'/ ;+u7gx?n] ;do ;dodf p7fPsf dfux? ;Daf]wg ug]{ 

;DaGwdf ;xdlt x'g g;Sbf pBf]ux?df aGb÷x8\tfn x'g] ;d:of Psflt/ 5 eg] o'jfx? sfdsf] 

vf]hLdf vf8L d'n's tyf dn]lzof k|:yfg ugf{n] :yfgLo pBf]udf dhb'/ cefj eO{ pBf]un] 

IfdtfeGbf sd pTkfbg ug'{ kg]{ cj:yf b]lvg yfn]sf] 5 .  

 a9\bf] nfut Pj+ sd u'0f:t/sf sf/0f :yfgLo pTkfbgn] ;:tf] d"Nodf k|fKt x'g] lrgLofF Pj+ ef/tLo 

;fdfg;Fu k|lt:kwf{ ug{ g;s]sf] tyf ljBdfg s/ k|0ffnLsf] sf/0f pTkfbgeGbf Jofkf/ tkm{ cfsif{0f 

a9\b} uPsf] ;DalGwt pBf]uL Jofkf/Lx?sf] u'gf;f] 5 .   

$=# ;]jf If]q 

 ;]jf If]q cGtu{t ko{6g ljsf;sf] k|r'/ ;+efjgfsf] jfjh'b ck]lIft pknlAwx? xfl;n x'g ;s]sf 

5}gg\ . vf;u/L sf7df08f} pkTosf, kf]v/f nufotsf l;ldt :yfgx?df ko{6g ljsf;sf nflu 

k|j4{gfTds sfo{qmdx? cl3 ;fl/Psf eP klg o;nfO{ b]zsf cGo ;DefJo :yfgx?;Dd k'¥ofpg 

;lsPsf] 5}g .  

 cGt/f{li6«o ljdfg:yn sf7df08f}df dfq x'g', pkTosf / kf]v/f jfx]ssf :yfgdf ko{6s:t/Lo xf]6n 

kof{Kt gx'g', oftfoft ;'ljwf Pj+ ef}lts k"jf{wf/x? e/kbf]{ Pj+ ljZj;gLo gx'g' h:tf ;d:ofx? 

ljBdfg 5g\ . 

 lghL If]qsf a}+s÷ljQLo ;+:yfx?sf ;]jfx? ljs]lGb|t x'Fb} uO/x]sf] kl/k|]Iodf clwsf+z shf{ nufgL 

eg] s]Gb|Lo÷skf]{/]6 sfof{noaf6 dfq x'g] u/]sf] / zfvf÷lhNnf sfof{nox?af6 lgIf]k ;+sngsf] 

sfo{df hf]8 lbg] ugf{n] If]qLo shf{÷lgIf]k cg'kftdf c;Gt'ng x'g'sf ;fy} :yfgLo ljQLo >f]tsf] 

nufgL cGoq :yfgdf x'g] u/]sf] 5 . 

 cWoog If]qsf a}+sx?sf] shf{ nufgLsf If]q ;fF3'l/b} uPsf] 5 eg] gofF If]qx?sf] klxrfg ug{ g;Sg', 

3/ hUufdf a9L nufgL s]Gb|Lt x'g' tyf  zx/L If]qdf cToflws a}+s tyf ljQLo ;+:yf ePsf] sf/0f 

c:j:y k|lt:kwf{ a9\b} hfg' k|d'v ;d:ofsf ?kdf /x]sf 5g\ .  

 cWoog If]qsf zx/f]Gd'v tyf u|fdL0f e]usf n3' ljQ If]qdf sfd ug]{ art tyf C0f ;xsf/L ;+:yf 

tyf u}/;/sf/L ;+:yfx?sf] ;+Vof tyf sf/f]af/df pNn]vgLo la:tf/ eO{/x]tfklg o:tf ;+:yfx?sf] 

lgodg, lg/LIf0f / ;'kl/j]If0f ug]{ k|efjsf/L ;+oGqsf] cefj b]lvG5 . 
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 :jf:Yo ;+:yf Pj+ lzIf0f ;+:yfx?sf] pkl:ylt d'Vo zx/L If]qdf afSn} ePtfklg ;fgf zx/ tyf 

u|fdL0f e]udf guGo dfqfdf ePsf]n] u'0f:t/Lo :jf:Yo ;]jf tyf k|fljlws lzIffsf nflu lj/f6gu/, 

sf7df08f}, kf]v/f nufotsf d'Vo d'Vo zx/ wfpg' kg]{ jfWotf /x]sf] 5 .  

 ;/sf/L ljBfnon] ljBfyL{ egf{ :f+Vofsf] cfwf/df cg'bfg Pj+ ;xof]u kfpg] Joj:yf ePsf sf/0f 

egf{;+Vof Hofbf b]vfpg c:j:Yf egf{ k|ls|ofn] k|>o kfpFb} cfPsf] 5 . vf;u/L t/fO{  If]qsf ljleGg 

ljBfnox?df o; lsl;dsf] k|j[lQ /xg] u/]sf] b]lvG5 . t/fO{ If]qsf sltko gofF ljifo / u'0f:t/Lo 

cWoogsf nlfu /fhwfgLtkm{ hfg] ljBfyL{sf] 7"nf] ;d"x klg ef/ttkm{ hfg] k|j[lQ cem} klg b]lvb} 

uPsf] 5 .  

$=$ k"jf{wf/ If]q   

  cWoog If]qsf u|fdL0f e]udf cj}1flgs sRrL ;8s lj:tf/n] e"Ifo tyf kof{j/0fLo c;Gt'ng 

u/fpg ;xof]u k'¥ofPsf] tyf ufpmF ufpmFdf Jofks ?kdf sRrL ;8ssf] lj:tf/ ePklg To;sf] 

:t/f]Ggltdf vf;} Wofg gk'u]sf] sf/0f jiff{ ofddf pQm ;8ssf] pkof]u x'g g;Sg'sf ;fy} o;af6 

a;]{gL ;8s b'3{6gfdf ;d]t j[l4 x'+b} uO/x]sf] 5 .  

   ;8s, 9n, vfg]kfgL h:tf d'Vo k"jf{wf/ lgdf{0f, dd{t ;+ef/ tyf x]/rfx ug{ ;DalGwt g]kfn 

;/sf/sf sfof{nox? h:t}Ù ;8s ljefu, gu/kflnsf, lhNnf ljsf; ;ldlt tyf vfg]kfgL ;+:yfg 

aLr ;dGjosf] cefj /x]sf] 5 . pbfx/0fsf nflu lhNnf ljsf; ;ldlt / l8lehg ;8s 

sfof{nojLr ;dGjosf] cefjn] Ps–csf{sf] k|fyldstfsf ;8sx? km/s k/L :t/f]Ggltdf ;d:of x'g] 

u/]sf] k|fljlwsx?sf] u'gf;f] 5 . 

 ;+rf/ If]qsf] ljsf; ;Gtf]ifhgs /x]tfklg ljB't cfk"lt{ s6f}tLsf sf/0f pBf]ux? ;~rfng ug{ tyf 

b}lgs 3/fo;L pkef]udf ;d]t ;d:of /x]sf] 5 .  

$=%  ;/sf/L /fh:j tyf vr{ / j}b]lzs Jofkf/ 

 /fh:j 5nL, Go"g ljhsLs/0f tyf cfos/ ;+sngsf ;DaGwdf cem} ;Daf]wg x'g g;s]sf sltko 

ljifox? -h:t} 3/jxfn s/, ;DklQ s/ cflb_n] ubf{ cfos/sf] bfo/f km/flsnf] x'g g;Sg'sf ;fy} 

nIo cg';f/ /fh:j ;+sng x'g g;s]sf] cj:yf ljBdfg 5 . 

 ljsf; cfof]hgfx?df ;fdfGotM ah]6 /sdsf] vr{ k|ltztsf] cfwf/df sfo{k|ult dfkg ug]{ k|0ffnL 

b]lvPsf] s'/f lhNnfl:yt ;/f]sf/jfnfx?;Fusf] 5nkmnaf6 hfgsf/Ldf cfPsf] 5 . o;n] ubf{ sfddf 

glthfeGbf klg k|lqmof / ah]6 vr{ ug{df a9L hf]8 lbg] ul/Psf]n] sfdsf] u'0f:t/ sfod x'g 

g;Sg] kl/l:yt l;h{gf ePsf] ;/f]sf/jfnfx?sf] u'gf;f] 5 . 

 ljutsf cfly{s jif{x?df ah]6 ;dod} cfpg g;Sg' tyf :yfgLo lgsfodf hgk|ltlglw gePsfn] 

;dod} sfo{qmd :jLs[t x'g g;Sbf 7]Ssf k§f Pj+ v/Lb k|lqmof l9nf] x'g uO{ ljsf; cfof]hgf 

;+rfngdf cj/f]w ;[hgf x'g] u/]sf] 5 . 

 eG;f/ sfof{nox?sf] ef}lts k"jf{wf/ Pj+ k|ljlw ;do ;'xfpFbf] gePsf] tyf l;4fy{gu/sf] a]nlxof, 

g]kfnu~hsf] ?kl8of nufotsf gfsfx?df  nfdf] ;dob]lv lgdf{0f x'g] elgPsf] ;'Vvf aGb/ufxsf] 

lgdf{0fdf ce}m 7f]; k|ult x'g g;Sbf cfoft lgof{t k|lqmof Jojl:yt gx'g] tyf o;af6 cj}w 

Jofkf/nfO{ ;d]t ;xof]u k'Ug] b]lvG5 . 

 

***** 


